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FoI Request – representative data for period  

1 Jun 18 – 31 May 19) 

Unit & Task Priority Code Pass Fail Outstanding Grand Total Contract KPI KPI Achieved

Abbey Wood 5884 62 2 5948

0 89 0 0 89 100% 100%

1 39 0 0 39 96% 100%

2 273 2 0 275 94% 99.3%

3 4427 60 2 4489 94% 98.6%

4 2 0 0 2 94% 100%

6 1045 0 0 1045 91% 100%

7 9 0 0 9 96% 100%

DBS Bristol 858 25 0 883

0 32 0 0 32 100% 100%

1 14 0 0 14 96% 100%

2 74 0 0 74 94% 100%

3 738 25 0 763 94% 99.2%

Grand Total 6742 87 2 6831

Pass = Task 
met KPI

Fail = Task did not 
meet KPI but has 

since been 
completed

Outstanding = 
Task remained 

outstanding on 1 
Jun 19



Response Priority Summary

Immediate response
Make safe as soon as possible

12hr Response – temporary repair
20 working days – permanent repair

5 working day response –
temporary repair

20 working days – permanent repair

20 working days – permanent repair

20 working days – wind & weatherproof

Priority 0 (E)

Priority 1

Priority 2

Priority 3

Priority 4

12hr response – temporary repair
5 working days – permanent repairPriority 7

Priority 6 Attend within 5 working days

Emergency – a situation that threatens imminent risk to injury
or a high risk of damage to property or environment or essential operations

Critical – occurs on an Asset of Operational Need 1 – Essential that gives rise to an 
immediate security risk or prevents Critical Operations or Occupancy of an asset

Urgent – occurs on an Asset that prevents an End User from conducting normal 
operations or occupancy of an asset

Routine – A Routine incident is an incident occurring on any Asset where the 
impact of failure to maintain the function is low.

Wind and Weatherproof – response only required if failure to complete will 
result in lack of security or penetration of the external envelope which permits 
deterioration of the structure or its internal components

Priority 7 – These works need to meet both building and fault criteria – see next 
slide.

Local Contract Addition – Enhanced response to issues affecting toilets at 
Abbeywood (South)
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