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Oxygen Requests 
List of Spanish Authorities 

 
 

ANDALUCÍA 
 
MALAGA PROVINCE:  
 

 Visitors to Marbella, Estepona or Manilva should send their documentation to:  
 
Hospital Costa del Sol  

Tel.: (+34) 951 976 663/4 

Fax: (+34) 951 976 197  

Email: aten-usu@hcs.es 

 

Contact GASMEDI on (+34) 952 178 089 to confirm your request has been processed. 
 

 Visitors to Sotogrande should send their documentation to: 
 
Hospital La Línea 

Gestoría de Usuarios 

Tel.: (+34) 956 026 500 

Fax: (+34) 956 026 543 

 

 Visitors to Mijas or Fuengirola should send their documentation to:  
 
Centro de Alta Resolución de Especialidades de Mijas  

Tel.: (+34) 951 976 900/936 

Fax: (+34) 951 260 661 

Email: admicare@hcs.es 

 

Contact GASMEDI (Málaga) on (+34) 952 178 089 to confirm your request has been 
processed. 
 

 Visitors to Benalmádena or Arroyo de la Miel should send their documentation to:  
 
Hospital Alta Resolución Benalmádena*  

Tel.: (+34) 951 976 000  

Fax: (+34) 951 976 094  

Email: admiben@hcs.es 

 

mailto:admicare@hcs.es
mailto:admiben@hcs.es
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*If oxygen therapy treatment has been arranged directly with the hospital, please call 

Hospital Alta Resolución Benalmádena to confirm that the request has been 

processed.  

 

Alternatively, visitors should send their documentation and request confirmation from 

GASMEDI who can be contacted on (+34) 952 178 089.  

 Visitors to Torremolinos, Alhaurin de la Torre, Alhuarin el Grande or Coín should 

send their documentation to:  

 
Hospital Virgen de la Victoria  

Tel.: (+34) 951 032 113 / 951 032 428  

Fax: (+34) 951 032 022  

Email: prestaciones.hvv.sspa@juntadeandalucia.es 

 
Contact OXIMESA on (+34) 902 212 333 to confirm your request has been processed. 
 

 Visitors to Frigiliana, Torrox, Nerja or Velez-Malaga should send their 

documentation to:  

 
Área Sanitaria Málaga Este-Axarquía  

Tel.: (+34) 951 067 414 

Fax: (+34) 951 067 009 

Email: info_axarquia.dax.sspa@juntadeandalucia.es  

 

Contact VITALAIRE on (+34) 902 197 125 to confirm your request has been processed. 
 
ALMERÍA PROVINCE:  
 

 Visitors to the area of Huércal-Óvera (including Velez) should send their 

documentation to:  

 
Hospital Comarcal La Inmaculada (Área de Gestión Sanitaria Norte de Almería) 

Contact: Isabel Guerrero 

Tel.: (+34) 950 029 175  

Fax: (+34) 950 029 72  

Email: guerrero.i@gasmedi.com  

 

Contact GASMEDI on (+34) 950 305 153 to confirm your request has been processed. 
 
 
 

mailto:prestaciones.hvv.sspa@juntadeandalucia.es
mailto:info_axarquia.dax.sspa@juntadeandalucia.es
mailto:guerrero.i@gasmedi.com
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GRANADA PROVINCE:  

 Visitors to the area of Castillejar should send their documentation to: 
 
OXIMESA 

Tel.: (+34) 902 212 333 

Fax: (+34) 958 491 155 

 
HUELVA PROVINCE:  

 Visitors to the area of Isla Canela should send their documentation to: 

 

Hospital Infanta Elena de Huelva (Departamento de Prestaciones) 

Contact: Isabel Aparcero 

Tel.: (+34) 959 015 158  

Fax: (+34) 959 015 158 

Email: isabelm.aparcero.sspa@juntadeandalucia.es 

 
Contact OXIMESA on (+34) 902 21 23 33 to confirm your request has been processed. 
 

 
CANARY ISLANDS:  
 
In the Canary Islands, you can only receive prescribed oxygen therapy treatment through 

the Spanish public healthcare system (and therefore on the European Health Insurance 

Card) when it is needed for more than 15 hours a day.  

If you do not meet the required minimum of 15 hours a day, you can apply to the 

private oxygen therapy company, Gasmedi. Please note that you must send the 

company an email in advance with the request in order for them to provide you with a 

quote. This information is not available online. The email address is 

avisos.canarias@gasmedi.com  

How to claim reimbursement: please contact the Overseas Healthcare Team (OHT) 

directly on (+44) 191 218 1999 for information on possible reimbursement for the cost of 

private treatment. Please retain your receipts. 

 
 
 
 
 
 
 

mailto:isabelm.aparcero.sspa@juntadeandalucia.es
mailto:avisos.canarias@gasmedi.com


 

4 

 

 
LAS PALMAS DE GRAN CANARIA  
 

 Visitors to the island of Gran Canaria should send their documentation to and request 

confirmation from:  

 
Gobierno de Canarias - Servicio de Inspección Médica  

Tel.: (+34) 928 296 788/89/96* 

*Please request the department that deals with Oxygen Therapy under the EHIC. 

Fax: (+34) 928 230 341/873 

 

Contact GASMEDI on (+34) 928 47 55 22 to confirm your request has been processed. 
 
 
FUERTEVENTURA 
 

 Visitors to the island of Fuerteventura should send their documentation to and 

request confirmation from:  

 
Gobierno de Canarias - Servicio de Inspección Médica 

Tel.: (+34) 928 112 517 

Fax: (+34) 928 112 519 

Email: tperrey@gobiernodecanarias.org 

Contact GASMEDI on (+34) 928 47 55 22 to confirm your request has been processed. 
 
 

LANZAROTE 
 

 Visitors to the island of Lanzarote should send their documentation to, and request 

confirmation from:  

 
Gobierno de Canarias - Servicio de Inspección Médica 

Tel.: (+34) 928 597 192/94  

Fax: (+34) 928 81 00 28 

Contact GASMEDI on (+34) 928 47 55 22 to confirm your request has been processed. 
 
 

 

 

 

mailto:tperrey@gobiernodecanarias.org
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LA GOMERA 

 Visitors to the island of La Gomera should send their documentation to and request 

confirmation from:  

 
Gobierno de Canarias - Servicio de Inspección Médica 

Contact: Inés Álvarez 

Tel.: (+34) 922 141 558 

Fax: (+34) 922 870 760  

 
 
TENERIFE  
 

 Visitors to the island of Tenerife should send their documentation to and request 

confirmation from: 

 
Gobierno de Canarias - Servicio de Inspección Médica* 

Contact: Lucio González González / Carmen Dolores 

Tel.: (+34) 922 602 456 / (+34) 922 602 425 

Fax: (+34) 922 601 978 / (+34) 922 602 434 (NOTE: please use this number if the first 

one doesn’t work). 

Email: Prestf.scs@gobiernodecanarias.org  

 

 
*If oxygen therapy treatment has been arranged directly with the Spanish Health 

Authorities, please call Gobierno de Canarias - Servicio de Inspección Médica above 

to confirm that the request has been processed.  

 

 

Alternatively, visitors should send their documentation and request confirmation from: 

 
GASMEDI 

Tel.: (+34) 922 209 326 

Email: tenerife.canarias@gasmedi.com  

 

 

 

mailto:Prestf.scs@gobiernodecanarias.org
mailto:tenerife.canarias@gasmedi.com
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EL HIERRO 

 Visitors to the island of El Hierro should send their documentation to and request 

confirmation from:  

 
Gobierno de Canarias - Servicio de Inspección Médica 

Tel.: (+34) 922 551 506 

Fax: (+34) 922 550 634 

 

BALEARIC ISLANDS 

 

MALLORCA 

 

 Visitors to the areas of Palma and Calviá (Palmanova for example) will need to send 

their documentation to and request confirmation from: 

 

LINDE HEALTHCARE 

Contact: Cristina Viana (speaks English) 

Tel.: (+34) 916 579 327 

Fax: (+34) 916 579 362 

Email: iberia.hctravel@linde.com  

 

 Visitors to the areas of Cala d’Or, Manacor or Santanyí (Mallorca) will need to send 

their documentation to and request confirmation from: 

 
Hospital de Manacor  

Contact: Maria Artigues 

Tel.: / Fax: (+34) 971 84 70 31  

Email: martigues@hospitalmanacor.org 

 

Confirmation can be requested from: 

GASMEDI  

Tel.: (+34) 971 621 591  

 

 

 

mailto:iberia.hctravel@linde.com
mailto:martigues@hospitalmanacor.org
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 Visitors to the area of Alcúdia, Cala San Vicente (Mallorca) will need to send their 

documentation to: 

 

 

Hospital Comarcal d’Inca 

Contact: Joana Lladó 

Tel.: (+34) 971 88 85 00 Ext. 2008 

Fax: (+34) 971 88 86 00 (*preferred method of contact) 

Email: joana.llado@hcin.es 

 

Confirmation can be requested from: LINDE HEALTHCARE  

(please see contact further above). 

MENORCA 

 

 Visitors to the will need to send their documentation to: 

 

Hospital Mateu Orfila 

Email: facturacion@hgmo.es 

 

Confirmation can be requested from: 

GASMEDI  

Tel.: (+34) 971 621 591  

 

IBIZA 

 

 Visitors to island of Ibiza will need to send their documentation to and request 

confirmation from: 

 

LINDE HEALTHCARE 

Tel.: (+34) 916 579 327 

Fax: (+34) 916 579 362 

Email: iberia.hctravel@linde.com  

 

 

mailto:joana.llado@hcin.es
mailto:facturacion@hgmo.es
mailto:iberia.hctravel@linde.com
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CATALONIA: 
 
BARCELONA 
 

 Visitors to province of Barcelona should send their documentation to 

 

REGIÓN  SANITARIA BARCELONA 

Tel.: (+34) 93 259 41 00 

Fax: (+34) 93 259 41 01 (preferred) 

Email: prestacions@catsalut.cat (please include “Oxígeno” in the email subject) 

 

Confirmation can be requested from: 

GASMEDI 

Tel.: (+34) 93 285 2391 

 

 

 Visitors to the area of Calella should send their documentation and request 

confirmation from: 

 

OXÍGENO SALUD 

Tel.: (+34) 902 444 402 

Fax: (+34) 93 278 0404 

Email: info@oxigensalud.com 

 
GIRONA 
 

 Visitors to province of Girona (this includes Lloret de Mar and Santa Susanna) 

should send their documentation to: 

 

Girona Región Sanitaria 

Contact: Esther Salamia 

Tel.: (+34) 872 975 000 

Fax: (+34) 872 975 744 

mailto:prestacions@catsalut.cat
mailto:info@oxigensalud.com
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Email: esalamia@catsalud.cat or atencioalciutada.rsgir@catsalut.cat 

 

 

 

Confirmation can be requested from: 

OXIGENO SALUD 

Tel.: (+34) 902 444 402 (please see more contact details above). 

 
 
TARRAGONA 
 

 Visitors to province of Tarragona should send their documentation to and request 

confirmation from: 

 
GASMEDI 

Tel.: (+34) 977 100 776 

Tel.: (+34) 902 450 425 (Office) 

Fax: (+34) 977 392 569 

 

 

MURCIA: 
 

 Visitors to area of Murcia should send their documentation to and request 

confirmation from: 

 

VITALAIRE  

Tel.: (+34) 902 197 125/ (+34) 968 369 500 

Fax.: (+34) 961 399 912 

Email: vitalairecat.es@airliquide.com 

 
 

 
 
 
 
 
 
 
 
 

mailto:esalamia@catsalud.cat
mailto:atencioalciutada.rsgir@catsalut.cat
mailto:vitalairecat.es@airliquide.com
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OTHER REGIONS:  
 

 Visitors to the region of VALENCIA should send their documentation to and request 

confirmation from:  

 
GASMEDI 

Tel.: (+34) 961 366 440 

Fax: (+34) 961 366 441 

 

 

 Visitors to the regions of ALICANTE (Benidorm, Dénia, Elche, Gandía, Orihuela, 

Torrevieja, Valencia should send their documentation to and request confirmation 

from:  

  
LINDE HEALTHCARE 

Daniel Soares / Cristina Viana (both speak English) 

Tel.: (+34) 916 579 327  

Fax: (+34) 916 579 362  

Email: iberia.hctravel@linde.com 

 Visitors to the region of CASTELLÓN should send their documentation to and request 

confirmation from: 

 
OXIMESA 

Tel.: (+34) 902 212 333 

Fax: (+34) 964 251 955 

 

 

Visitors to any region not mentioned above should send their contact 

details, dates of travel and destination to: 

Healthcare.Spain@fco.gov.uk 

mailto:iberia.hctravel@linde.com

