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Dear           

Thank you for your e-mail of 1 July 2019 requesting the following information: 

Please provide me with a copy of any and all reports, summaries and précis issued 
to you by YouGov on or after 1st July 2018 and relating to the findings of any and all 
surveys conducted with the intention of ascertaining the views of the public with 
regard to Armed Forces’ Day.? 

I am treating your correspondence as a request for information under the Freedom of 
Information Act 2000 (FOIA). A search for the information has now been completed 
within the Ministry of Defence, and I can confirm that some information in scope of 
your request is held and can be found below at Annex A. Section 40(2) of the FOIA 
has been applied to some of the information as the names of those involved in 
conducting the research constitutes personal data as defined in section 3(2) of the 
Data Protection Act 2018. Section 40 is an absolute exemption and there is therefore 
no requirement to consider the public interest in making a decision to withhold the 
information. 

If you are not satisfied with this response or you wish to complain about any aspect 
of the handling of your request, then you should contact me in the first instance. If 
informal resolution is not possible and you are still dissatisfied then you may apply 
for an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-
IR@mod.gov.uk). Please note that any request for an internal review must be made 
within 40 working days of the date on which the attempt to reach informal resolution 
has come to an end.  

If you remain dissatisfied following an internal review, you may take your complaint 
to the Information Commissioner under the provisions of Section 50 of the Freedom 
of Information Act. Please note that the Information Commissioner will not 
investigate your case until the MOD internal review process has been completed. 



Further details of the role and powers of the Information Commissioner can be found 
on the Commissioner's website www.ico.org.uk  

Yours sincerely, 

DDC Secretariat Parliamentary 
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Background and research objectives 

The Ministry of Defence commissioned YouGov in March 2019 to 
conduct 2x online focus groups to understand public perceptions 
of Armed Forces Day. Group composition is shown in the adjacent 
table.

Overall, this research aimed to develop understanding in 3 key 
areas:

• What the perceived purpose of AFD is to those who have 
attended, or would consider attending;

• What attendees’/potential attendees’ expectations are of AFD 
in terms of events and takeaways;

• What would encourage attendance at AFD in future.

The following top line report gives a summary of findings.

Group 1

 10x participants

 Have attended AFD events

 Mix of age, gender, region, 
social grade

Group 2

 9x participants

 Have not attended AFD 

events, but would be 

interested in attending 

 Mix of age, gender, region, 
social grade
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Initial reactions to Armed Forces Day are positive and focus on celebration

*size of the word indicates how often the word was said

Spontaneous thoughts and feelings 

about AFD generally centre around 

feelings and actions of celebration, 

and are overwhelmingly positive. 

Within this, respondents see AFD as a 

way of showing support for the work 

of the UK Armed Forces, both present 

and past.

What comes to mind when 

you see the words ‘UK 

Armed Forces Day’? 
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Participants expect a balance between entertainment and information, 
with an overall positive and celebratory atmosphere

A focal event: Participants generally like 

the idea of having a main event as part of 

AFD; this contributes to the celebratory 

atmosphere and encourages more people to 

attend. Many like the idea of this revolving 

around something unique to the forces, such 

as air shows and showcasing the skills of the 

forces.

Family friendly activities: Many see AFD 

as a family day out and an opportunity to 

pass down the practice of respect and 

gratitude to younger generations. It is 

therefore important that there are age-

appropriate activities and events available 

for children to get involved in.

Positivity: For a majority of participants, it 

is important that they come away from AFD 

events feeling uplifted and being proud of 

the contribution of the UK Armed Forces. For 

some, a sense of community spirit is 

important here, with local events having 

more of an appeal.

Improved understanding of the 

Armed Forces: A key take away for many 

participants is a better understanding of the 

role of the Armed Forces in modern society. 

Many participants like the idea of being able 

to interact with service personnel to gain 

first hand insight, rather than relying on 

(sometimes biased) media reporting for their 

information.

What they want to 

see… 

What they want to 

gain…
“I think in general, there has to be attendees from 

various armed forces, both veterans and cadets. To 

show both progression and show how everyone can be 

involved.”

– Group 1

“A feeling of knowledge of the military and also some 

pride of the show our military put on”

- Group 2 

“Greater and more nuanced / intimate understanding 

of the experience of service from an internal 

perspective.” 

– Group 1

“Ideal would be a parade, wreath laying, showcasing of 

artillery and aircraft, marches etc.”

– Group 1

“It's important to give back, but also to gain insight and 

enjoy the day”

- Group 2 
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