
9th May 2019 

Project Manager 
Funerals Market Investigation 
Competition and Markets Authority 
Victoria House 
Southampton Row 
London WC18 4AD 

Dear Sir/Madam 

Funeral Director and Crematoria Services Market Investigation 

We welcome the publication of the Statement of Issues, which comprehensively sets 
out the important issues to be addressed. At th is point, Cruse Bereavement Care 
has no new evidence to add. 

We are keen to remain involved in the process and to participate in future round 
tables and consultations as this investigation proceeds. 

Yours sincerely 

Steven Wibberley 
Chief Executive 
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