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Dear NN

Thank you for your email of 30 January 2019 requesting the following information:

“a Freedom of Information request which relates to the organisation’s Wi-Fi contract(s) especially
around managed guest and visitor WiFi.”

| am treating your correspondence as a request for information under the Freedom of Information
Act 2000 (FOIA).

A search for the information has now been completed within the UKHO, and | can confirm that all
the information in scope of your request is held.

The information you have requested can be found at annex A.

If you are not satisfied with this response or you wish to complain about any aspect of the handling
of your request, then you should contact me in the first instance. If informal resolution is not possible
and you are still dissatisfied then you may apply for an independent internal review by contacting
the Information Rights Compliance team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB
(e-mail CIO-FOI-IR@mod.uk). Please note that any request for an internal review must be made
within 40 working days of the date on which the attempt to reach informal resolution has come to an
end.

If you remain dissatisfied following an internal review, you may take your complaint to the
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act.
Please note that the Information Commissioner will not investigate your case until the MOD internal
review process has been completed. Further details of the role and powers of the Information
Commissioner can be found on the Commissioner's website, http://www.ico.org.uk.

Yours sincerely,

UKHO Secretariat



Annex A

10.

Wi-Fi Provider- Who is the contracted supplier for the Wi-Fi contract.
In house provision.

Average Annual Spend — Please state the annual average spend over three years for each
supplier. If this is a new contract please state the estimate annual average spends. If there is
more than one Wi-Fi provider please split annual for each individual provider.

N/A

Number of Wi-Fi Users- Please state the number of users the Wi-Fi contract is in place for. An
estimate number of users will also be acceptable. If there is more than one Wi-Fi provider please
state the number of users for each individual provider.

Approximately 950 users.

What is the contract Type: 1. WiFi= WiFi contract, 2. Managed=Part of a larger contract, 3. In-
house=is the Wi-Fi managed and maintained in-house.

In house.
(Note - repeated number)

Number of Locations/Site- | require the number of locations/sites the Wi-Fi contract is contracted
for. If there is more than one Wi-Fi provider please state the number of sites for each individual
provider.

The UKHO has only one site.

End User Offer- What the Wi-Fi offers to the end users e.g. Unlimited, Pay as you go, free 1
hour access or just free access. If there is more than one Wi-Fi provider please state the number
of sites for each individual provider.

Unlimited.

Manufacturer Name/Brand- Please provides me with the brand names of the Wi-Fi equipment
which many include manufacturers of the access points and routers. If there is more than one
Wi-Fi provider please state the Manufacturers Name for each individual provider.

Fortinet.

Contract Description- Please provide me with a brief description of the solution in place for Wi-Fi
and any other services provided under the contract. If there is more than one Wi-Fi provider
please state the contract description for each individual provider.

N/A

Actual Contract Start Date- Please can you state the Start date of the contract. If there is more
than on Wi-Fi provider please split contract dates for each individual provider.

N/A

Actual Contract Renewal/Expiry Date- Please can you state the renewal/expiry date of the
contract. If the contract is coming up for renewal if possible please state the likely outcome of
the Wi-Fi contract.

N/A

Contact Details- | require the person from within the organisation responsible for the Wi-Fi
contract. Can you please provide me with their full contact detail including contact number and



an email address? If there is more than one Wi-Fi provider please state the contract details for
each individual provider.

N/A

IF the organisation doesn’t have a Wi-Fi contract in place please state when the organisation
plans to have a Wi-Fi contract in place. Please do this by providing me with a month and year
and if possible what type of solutions they plan to want in place and the number of locations.

N/A
If this service is provided in-house please provide me with:
1. Number of Users
Approximately 950 users.
2. Number of Locations/Site
UKHO has only one site.
3. End User Offer
Unlimited.
4. Manufacturer Name/Brand
Fortinet.
5. Contact Details- | require the person from within the organisation responsible for the Wi-Fi

Deputy Chief Information Officer
Email: Jon.Leisk@UKHO.gov.uk

IF the organisation has this service (Wi-Fi) as part of a managed service please can you
provide me with the contract details of the managed contract including:

N/A
1. Current Provider
2. Number of Users- This is normally the total number of staff with the organisation.

3. Contract Description- Please can you provide me with a brief contract description of the overall
contract.

4. Contract Expiry Date- Please

5. Contract Review Date

6. Contact Details- | require the person from within the organisation responsible for the Wi-Fi
contract. Can you please provide me with their full contact detail including contact number and an
email address.






