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Public attitudes towards train services dults’ experiences of, and 

National Rail Travel Survey

 factsheets
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those ‘London Railways’ subsequently taken over by the London Passenger Transport 

04 are based on the rail industry’s central ticketing and revenue 

https://www.gov.uk/government/statistical-data-sets/rai01-length-of-route-distance-travelled-age-of-stock
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568110/rai0101.ods


Network Rail’s Track Access Billing System (TABS), which Network Rail use to bill train 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568112/rai0103.ods
http://orr.gov.uk/statistics/published-stats/statistical-releases
http://orr.gov.uk/statistics/published-stats/statistical-releases


05 the principal track engineers’ 

stations in Great Britain, to harmonise with their ‘ ’ publication. 
98. See the ORR’s ‘

’ statistical release for more information on this change. 

PPM is therefore the percentage of trains ‘on time’ compared to the total number of trains 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568114/rai0104.ods
http://orr.gov.uk/statistics/published-stats/station-usage-estimates
http://orr.gov.uk/__data/assets/pdf_file/0014/23045/rail-infrastructure-assets-environmental-2015-16.pdf
http://orr.gov.uk/__data/assets/pdf_file/0014/23045/rail-infrastructure-assets-environmental-2015-16.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568115/rai0105.ods






https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568116/rai0106.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568117/rai0108.ods










wide picture of passengers’ satisfaction with rail travel. Passenger opinions of 

formation on the NRPS can be found on Transport Focus’ website at the 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568118/rai0109.ods
http://www.transportfocus.org.uk/research-publications/research/national-passenger-survey-introduction/
http://www.transportfocus.org.uk/research-publications/research/national-passenger-survey-introduction/


Rail passenger numbers and crowding 
on weekdays in major cities in England and Wales

Notes and definitions
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/540828/rai0203.ods


from 1990. ‘London & South East train operators’ only include commuter services to/from 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/540835/rai0209.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/540829/rai0210.ods
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/540834/rai0215.ods
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https://www.gov.uk/government/statistical-data-sets/rai03-rail-finance
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568135/rai0301.ods
http://orr.gov.uk/statistics/published-stats/statistical-releases
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568136/rai0302.ods


by train operators. These ‘Direct rail support’ figures also include payments to London and 

Loans issued by DfT to Network Rail were made available as part of Network Rail’s 

‘Other elements of Government support’











https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568137/rai0303.ods


These tables summarise the performance of the freight business in terms of freight ‘lifted’ 
(measured in tonnes) and freight ‘moved’ (me

In February 1996, British Rail’s (BR) bulk freight operations were sold to North and South 

Following the move of BR’s bulk freight operations to the private sector there have been 

https://www.gov.uk/government/statistical-data-sets/rai04-rail-freight
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568157/rai0401.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568158/rai0402.ods
http://dataportal.orr.gov.uk/
http://orr.gov.uk/statistics/published-stats/statistical-releases
http://orr.gov.uk/statistics/published-stats/statistical-releases


Break in the rail ‘Goods Lifted’ series. The increase was largely due to changes 

Break in the rail ‘Goods Lifted’ series. Figures from 2005/06 onwards include 

Break in the rail ‘Goods Lifted’ series. Coal data was not supplied by GB 

the Freight Delivery 
Metric (FDM)

Freight Performance Measure

10 minutes of its scheduled arrival time. Further details can be found via the ORR’s Data 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568159/rai0403.ods
http://dataportal.orr.gov.uk/


ation, such as coroners’ verdicts, becomes available.

Most RSSB data are derived from the industry’s Safety Management Information System 

workforce
member of the 

https://www.gov.uk/government/statistical-data-sets/rai05-rail-accidents-and-safety
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568151/rai0501.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568152/rai0502.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568153/rai0503.ods
https://www.rssb.co.uk/risk-analysis-and-safety-reporting/safety-intelligence/safety-performance-reports
https://www.rssb.co.uk/risk-analysis-and-safety-reporting/safety-intelligence/safety-performance-reports
http://orr.gov.uk/statistics/published-stats/statistical-releases
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568151/rai0501.ods


public Trespassers

Suicides

senger or public). Where a coroner’s verdict is not available, or a coroner returns an open 

R 2013/14). RSSB’s reporting scope now includes non

fatality
Major injuries

Minor injuries
Shock or trauma

egory ‘struck by large falling objects’ is n
(PHRTA), and the category ‘striking level crossing gates/barriers’ is now given as a non

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568152/rai0502.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568153/rai0503.ods


http://www.rssb.co.uk/risk-analysis-and-safety-reporting/safetyintelligence/safety-performance-reports
http://www.rssb.co.uk/risk-analysis-and-safety-reporting/safetyintelligence/safety-performance-reports
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568154/rai0504.ods
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/568154/rai0504.ods
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