
Statistical Notice 
 

Revision to the number of People on Universal Credit 8 January 

2016 to 13 December 2018 and restoration of data on durations 
 
Date: 19th February 2018 
Coverage: Great Britain  
Theme: Social and Welfare 

This Statistical Notice advises users of a revision to the People on Universal Credit 

figures for the period January 2016 to December 2018, alongside the restoration of 

data on the durations of time spent by individuals on Universal Credit. The previously 

published information on durations was removed from the Universal Credit statistics 

in April 2018 following identification of an issue with these figures  Data on durations 

was not published between April 2018 and January 2019.  

We have identified that the issue was caused by a problem in how claims by 

individuals with multiple spells on Universal Credit were selected for inclusion in our 

statistics. This caused individuals to appear as if they had been one long claim that 

started at the time of their original claim, rather than multiple distinct periods of 

claiming Universal Credit. This issue has now been resolved. 

The main issue caused by this in the data published was inaccuracy of durations for 

time on Universal Credit. These breakdowns were removed from Stat-Xplore while 

this problem was investigated and are now available again.  

There were also knock-on effects on other aspects of the data. In particular, we 

identified that some individuals were recorded as being on Universal Credit for short 

periods before or after their genuine claim start and end dates, due to the use of 

incorrect dates. As we have corrected this, the number of People on Universal Credit 

between 8th January 2016 and 13th December 2018 has been revised downwards. 

The number removed increases over time, with 37,000 individuals (2.4%) removed 

for December 2018 overall. 

It is important to note that the proportion of individuals removed varies across the 

country. Differences can be greater than 5% when looking at small geographies.  
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Additionally, as an individual’s first claim was being used to select the conditionality 

regime that they were on, a small amount of these have been revised as a result of 

now selecting the correct claims. In all, less than 0.1% of records have changed from 

the previously published conditionality regime. Part of this is due to the correction 

necessitating a full run of the entire People on Universal Credit back series, therefore 

some proportion of these changes will be due to retrospection in the data over time.  

The issue was corrected in the 19th February 2019 Universal Credit Official 

Experimental Statistics publication. Users are not recommended to use previously 

published Universal Credit Official Statistics for People on Universal Credit made 

between 8th January 2016 and 13th December 2018.  

If you have any views or comments on this revision please send them to: 

christopher.s.johnston@dwp.gsi.gov.uk 
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