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PE AL NOTICE 

iF YOU, EUR0TEA,'V A''", DIS0 EY THIS ORDER YOU MAY BE HELD TO BE IN 

CO ITEM?T OF CO" 'RT AND LIABLE TO BE lNED OR YOU MAY HAVE YOUR 

r SSETS SEIZED A. JI.JO A N ' OF .'OUR DIRECTORS M,1/iY .:\LSO BE LIABLE TO 

ll'v:!3RISUMf'.iiENT OR TO BE FINED OR TO HAVE TH EIR A SSETS SEIZED. 

iF YO ', U ·cus A. , . iS0...,EY TH'S 0 ER YOU i\.tAY BE HELD TO BE IN 

C0NTEII FT Of COURT A , LIABLE TO BE FINED OR YOU MAY HAVE YOUR 

,~.SSETS SEIZED A ' A NY OF YO "R DIREC"F0RS MAY A LSO BE LIABLE T 

ill: P ISON E 1T OR TO BE F!NED OR T O HAVE TH.Elf! A SSETS SEIZED. 

IF 'OU, TIC"ET .t\( D T7J VEL A "', DISOBEY THIS ORDER YOU M AY BE ELD 

TC BE It ' CON" EM PT OF 0 U:RT A ND LIABLE TO SE FINED OR YOU MAY 

"AVF. YOUR i SSF.' SEiZ-=o At:1D ANY OF YOUR DIRECTORS MAY ALSO BE 

UAf~LE TO liV:PRIS0NMENT OR T BE FI NED OR TO HAVE THEIR Asse-rs 

SEl1-:: ) . 

IF YOU, ANDAE;..S GY E, DISOBEY THIS 0 DER VDU MA"v BE HELD TO BE IN 

COl"ffi: p~ ~f- COURT ·. D LIABLE TO IMPRIS . NME 'T 0~ TO BE F NED Jill: 

0 HAVE Y UR ASSSETS SEIZED. 

.t,-,r,; Y OTHER PERSON !l.iH0 K '0WS OF THIS ORDER AND DOES ANYTHING 
1 / HIC' HELP~ OR P-=RM!l"S TH_ DEFENDA 1TS TO BREACH THE TERMS OF 

THI ... ADER >·"t' A LSO BF. HELD TO BE iN C0NTl:MPT OF COURT D MAY 

;::;E IM R S0r ED, F'f\ rD  HAV-= THEIR ASSET' SEIZED. 
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11 1" 

CLAIM NO. HO12X02S05 

IN THE HIGH COURT OF JUSTICE 

QUEE S BENCH D: 115101 

Before -ir P.aymomi Jack sittin _ as a judge of tlie High Court 

BE WEE I 

- F'FICE OF FAiR TRADI 1G 
Claimant 

And 

(1 l ANDREAS '=' YR RE 
12) 'EUROTEA" • .t,S 

(3) U lCUS AS 
!4i T Ci<ET A' D TRAVEL A" 

Defendants 

F 'AL ,E 1F0 , CE ENT ADER 

UPO the Ciaimsnt's app;ication for a foFI \}nforcamcnt ortiar pursuarrt 'a:o tha 
t:nterpril'H~ •. c-i: l"f=A02 "), thr;: Consums Pr- i:e:::u-n fro Unfair Tn:iding 
Fifigulations 200 _ ( "CP.~ "i, an.., i:he Unfair T!Wms in Consumer Contracts 
Rt1gulsticns 1999 ("' 'TCCP.sHJ; 

UPO hearing Laa ing Counsei for the Claimant and th i!il being no 
c:1:t ndanca ' y or o • ba .a!f of the t:fom:iar:ts; 

A D UPO the Court having rea · ·au~ evidence iilad on behalf o"i tha Claimant, 
and .1aving d1::t1::r 1ineci that ;i: j~ appropriate t o ma~e fin!I nforcament 01der ii1 
the io1mG which follows : 
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IT OR E ED THAT: 

1. ThE. D13re1 danis shall not (whP.ther by their officers, employees, agents, 
~ssociatas or othuiwii.e) ~.:mtinu•J o; rep&at the conduct described in 
paragrnr~h 6 Jelr.".._,; 

2. The Deie dants shall not (whether by their officers, empioyees, agents, 
at~s~ciah1s '}; otherwh3) angage in such condu ct in the course oi its 
business or ann · Bi business; 

3. The Co"endant s ·hell no rwhat.hsr by their cf-ricers, ernplo•1oas, ageni:s, 
.3ssociates or oth::irwise) con ant to or connive iri the carrying cut oi such 
co'1c!uct •. y ~noti,e bo 'y corpor2t3 with which it has a special 
re l,tionship {with!n t 1a meaning o f sectio 222(~) of the EA0 2). 

4- . Wlthin the meaning or sac !en 222121 EA02 the Defandants: 

e) use ,mfsir commercial pract ices prohibitm' by t ile CPRs, by 
r:;:presenting that ·hey can lc:gail·>' s ell and supply ti::ksta to certain 
sporting, cu!, urili and/er other such evantis and that ~nsurnors 
•Nho urcha e from th<}m will receive tickets ailow ing ihern entr',' 
to ·h& spacific avant , when in faci. th _y ar not 1:1!.!thorised to s0II 
or ~ •::ply .:hose ·jc '·ets; a .d / or 

bl us · Ltn fak comm rcisl practica prohibitad by the CPRs by 
r presanting that the ticket-11 offarad for :l:iElie 6fe Bvailab!e to the 

ei ridanti: ·for immediate dispatch or dispat ~h •..vithin a 
f6EiSOnflble ·im , w hen in tact th:3 Ds·fendant i.., 11oi: in posses~:cn 
of vaii tic~e s; er.d/or 

cl uEe unfa ir comm cial prect ica.., prohibited by the CFRs by 
- pre ·enting that the - cf'endants are authcri..fYJ clis ributors in 
r· lst ior: t o ce rtain sporting, cul Jr I an '/or ether such ovants and 
-chErefora re abl to supply valid tic},i::t.:;, , .. lnm in fact the 
De endant i n-1 aut h:::iri.sad; and/or 

d) usa uniElif te;ms in their standarci terms and conditions ·•ith 
ommmars '.'Jho purchase t ickets from the Defend2ms, contrary to 

rho 1Tcc-s. 

5 . Within t h Europgan Economic Arca i:he Defendants will: 

I. Stop forthwi .l representing exprnssly and/or implied1,, that all 
ticket ~ sold b\ ' the Defendants ~r · ir. th possession of the 
Derenciants and are available for immediate dispatch or dispatch 
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v..tithin a reasonable time on c1II 
'foram::mtioned \Ncbsitas•;: 

a. www .londonsummerg&mes.Ofg 

b. !~w.!o idonsurnmergames.net 

c. www.summugamas 012.org 

www.m--tickets.net; 

c. www.olymplcticlrnt.in fo; 

f. www.2012tic'·ets.org; 

h. W''\/W.eurot"a 1.inio; 

1. www.eumcaam.net; 

j. W'Nw.euroteam.travel ; 

the following WebsiLClG l"the 

it. 'N'lt1w.ouroteamtick2rs.v-.1or 'press.corn; 

i. us.eurotaam.info; 

m. \tJww.dxr;ot.oom 
~ix.nct.ni, tixnet .cs, 
tL:net.cc, ti...::r. :Jc, 
ti:·net.se); and 

fine utiir:g 
tbmet. i, 

tixn t.i'lo, 

n. '':ww.worlciticket s rvice.nat 

o. •~AJWW ;tickau:olympic:;201 2.ora 

p. www.t icketsoolympics.com 

ti..,1net.org, tixnat.fr, ti:i:nat.in, 
tixnet.tv, tbmet.ru, i:b.:net.us, 

tixnet.it, lixnat.at, i:ixnst.~o.u:·, 

n. Scop fortiiwi h represent.in· ""Xprassly and/or irnplisdiy that ell 
tickats sol · by tha De-r.mciants cJre in the ~cs-ession oi the 
'"'f· ndants and a·e a• ailabis for imm ~·iat dispatch o:- dispatch 
withir. a raasonab:ie time on all future, wahsitas ownad and/or 
'lit.no£e · D\' tn& ·fo;;d2mts or b· · their officers, employee , 

r:, esso;:iate1.s or otherwh~ ("·future Websites'"! 

Ill. In r ,lati i:.!11 to events v-.-hareby sale oi tic· ts is t r-- be by au,hori ed 
di.;tributors only, owi'lad and/or managed by the Defendants or by 
their offic0rs, ernplovef!s, agents, associat s or o· herwise, stop 
fo ·r-iwith representing on all aforom ·•ntioned '· 1ebsira end/or on 
ali i"uture Weboitoa, that t he\f ar autho i a"' distributors 
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Ill' 111" ' 

IV No·~ to - ta!' into any unlawful agrt,ement •hereby consumers 
purcrm:!._~ tic'·ets that s not valid from tirn Da·rendants on all 
::iforar,,~ntioned Websitos and /or cm all fu-i:ure W~bsites ownod 
and/or menegsc b•t the Def~nc!iJnts o by ·thei; of-ficerc, employees, 
c1gents, associates or otharwhJ) 

V . i\Ja"t Lisa or mcommend for uce an·; of the te ms v•hich are referred 
t o in !he att· ched nn:!:~e or any tf.rrnr. thst have similar or like 
a-;fe~t . fo i- t ,e avoidance of doubt, in t his orde; thP. merming o-f 
"us;3' in relation to contract t e-:r.s includes the conduct of antering 
into con rac i:s upon such terms and tiia conduct of relying upon 
Sl.!Ch terms as enti~li:,g any contracting pa;-ty t o be paid any sum 
of money or enforcing such terms. 

V . 'oi: use .,r recomrner.d for use, on the aforsmantionsd Websit6S 
sncl/or any futura Wcbsitoa, any of the terms wh"ch are referred t o 
i •i:he anac· ed Annexe or any t errns that hav · similar or lika 
-tfoct. For thii a•.midance of doubt, in t his order the meaning of 
"use" in ralation to contr2-c t. erms includes the co.;duct c;·j- antering 
into contracts upon s•Jch t erms and the conduct of relying upon 
sue·, •i:orms e_ ~ntitling anv con t;acting p;;uty to he paid any ~um 
of m onay 1Jr enfor-cing "UCh termG . 

VI'. ·he ralevant Defendant must make fuli refunds, within 30 da\'S of 
a valid r:3qu st in the foll01Ning circumsi ances and th Fir 
Defand:3i1 will s ::ura tha~ this tcfund takes place: 

In th • event that : 

al 3 t icko purchased 1-rorn (th u ref vant 
Londo I Oly 1pic and Paralvnip'c G-ma 
spo1ti,, , cul turnl and/or oth~r e •t:m , is 
puicha:i:er; aild/or 

Deiendanti for the 
:1.:01 2., or any other 
not d iiv red t o the 

b) a t:cket supplied b•1 (the relevam Defendant) for t ha London 
- lympic and Pa;alympic Gamet:: 2012, er an}• oth r sporting, 
cul"·urai and/or othor vent, is not accept&d as valid, on 
presentation at thi.:i- appropriata time for ntry to the r iavent 
c:V!mt ; 

Viii. Eoch a ·orementi{!nerl Wabsita 1:md/ r ail fL?ture V-lebsites must 
display an r;:-mail address at which the relevant De-fendent can in 
fact bg co;;tacted rspicll\' end wl1ich t h rol vant Defend~rit \Viii 
use to comrnlinicats in a direct and !J'f fective mailner. 

IX. Ea-;il aforementioned ilVF.:.bsite and/or ali rutu.e Websitas must 
display a g~ographical adcira s t which tha relev,.mt De-fendant 
c&n be contacted and at which the ;elevant Dirfandant will accept 
nervice of corn:l ·poncJenc . 
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I l l"Il l" 

Shod· the Defendants fail to comply with this Order, the OFT 
may instruct he i\uthoritative Regis·•·,y Operator or Website 
D0;;1ain ~esellar 10 Ragist1y Lc:::k er Redirect tha domains of the 
infringiilg ,1forer.1entionec.l Websites End/or ·future Website:i to a 
hnlding ;:,ege. 

,. The Daien··m,ts sl,all pay the Claimant's c _ t &: of the action to be 
assess"cl if not ag:ee<.J, and shall by 3 April 2o·i 3 pay £20,000 on 
account of the cost "' orders agoi:,st d1 Dcicndants. 

Oatad this 6 th day of March, 201 :~ 
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Annexe 
Lom.lonsummergames. net 

6. Cancellat ion. 

l,1 accord,m ce with tha Act to ropent a t.!J le of goods afillr a cooling-off period, t h3 Buye!' is not entitled to roscind or cancel the 
PurchaSd. Should the Buyer canc(jl or in any way not uso tha tickets, the amou.it paid will not be refunded (with the exception o 
Instances as regulated in st•ctions 6 and 91. Similarly if thB Buyar wents to cancel, Tid:,13t &. Travel AS mm opt to either refund up to 60% 
01' t he amount µaid if the l "ic!<.ets are not supplied to t he Buyer or if the Tickets are re·~urned by tit& Buyer. Such cancellation must be in 
writing and shall be con1'irmed. in writing by Tick.et & Travel AS. 

9. Refonds f rom Tick~t &. Travel AS. 

The Buyer can state where he/she wants to sit by stating section when ordsring. Tick.et !It Travel AS will endeavour to suppl'J the Tickets 
for thosu places the Buyer wants, but cannot guar.sntes them. The Buver acc0pts that Ticket &. Travel AS can supply tickets which differ 
from the section/piece ordered wit hout t his being regarded a:; breach of agreement. If 2 or morn tickets are purchat-ad, Ticket &. Travel 
AS can only guarantee adjacent places for cat . 1 and 2 t ickats. Ticket & Travel AS cannot guarantasi that Tickate for cats. 3 or 4- are for 
Ddjacent places or that the viaw is not obstructed. 11 the Buyer receives tickets for pl9ces •Nhi:h aro not &djacent, he/she will howev&r be 
entitled to a refund of 15% on the ticket price. 

Ticket & Travel AS is not always eb!e to inform of changes in the Event Programme or content. The Buyer is encouraged to check the 
event and/or Organiser's website for changtis in i he programme or contant. 

Private buyers can claim a recJuction in prico in the event of changes in e>i."tra sorvicea or Tic~et category or section/piece (in addition to 
abovel or cancsllation if the Buyer is entitled t o do so according to law, including if change cannot b:, accepted without major 
inconvenience to the Buyor. 1"icket & Travel AS only liability towards c!lrporate buyern in the event of such circumstances arising is as 
state~ abov~. 

16. Jurisdiction. 

This Agreement is subject to Norwegian law. Please note that the provisions, principles or rules arising from International law or UN 
conventions on contracts for the international sale of goods from 1980 does not apply to this Agreement for corporate Buyers. 
The parties accept the Coun of Oslo as the court of venue for disputes which cannot be resolved in private within a reasonable space of 
time. 

The above shall apply unless in contravention of the law, including the rights of concumers to dispute settlement in a Court of Domicile. 

r 



Ill' 

DATED the 6th March 2013 

HQ12X02905 

IN THE HIGH COURT OF JUSTICE 

QUEEN'S BENCH DIVISION 

BETWEEN: 

OFFICE OF FAIR TRADING 

-and-

1) ANDREAS GYRRE 

2) EUROTEAM AS 

3) UNCUS AS 

4) TICKET AND TRAVEL AS 

ORDER 

Court 15 

Office of Fair Trading 
Fleet Bank House 
2-6 Salisbury Square 
London 
EC4Y 8JX 
Solicitors for the Claimant 

Hogan LoYells International LLP 
Atlantic House 
Holbom Viaduct 
London EC 1 A 2FG 
Ref: D3/IS 
Solicitors for the Defendant 

c.c. Clerk of the Lists 

If you have a query with this Order please contact Mr Pratap Patel on telephone no. 020 7947 6799 outside 
the usual court sitting times of I 0.30am to 1.00pm and 2.00pm to 4.30pm. Please address any correspondence 


