PENAL NOTICE

I YOU, EUROTEAM AS, DISCBEY THIS ORDER YOU MAY BE HELD TO BE IN
CONTEMPT OF COURT AND LIABLE TO BE FINED CR YCU MAY HAVE YOUR
ASSETS SEIZED AMD ANY CF YOUR DIRECTORS mMAY ALSO BE LIABLE TO
IMPRISOMMENT OR TO BE FINED OR TO HAVE THEIR ASSETS SEIZED.

iF YOU, UNCUS A8, DISOBEY THIS ORDER YOU MAY BE HELD TO BE IN
CONTEMFT OF COURT AND LIABLE TO BE FINED OR YOU MAY HAVE YOUR
ASSETS SEIZED AND ANY OF YOUR DIRECTORS MAY ALSO BE LIABLE TO
iIMPRISONMENT OR TC BE FINED OR TO HAVE THEIR ASSETS SEIZED.

IF YCU, TICKET AND TRAVEL A3, DISOBEY THIS CRDER YOU MAY BE HELD
TC BE IN CONTEMPT GF CCURT AND LIABLE TO BE FINED OR YOU MAY
HAVE YOUR ASSETS SEIZED AND ANY OF YOUR DIRECTORS MAY ALSO BE
LIAELE TG IMPRISONMENT OR TO BE FINED OR TC MAVE THEIR ASSETS
SEIZED.

IF YOL, ANDREAS GYRRE, DISOBEY THIS ORDER YOU MAY BE HELD TO BE !N
CONTEMPT OF COURT AND LIABLE TO IMPRISONMENT CR TO BE FINED OR
T0 HAVE YOUR ASSSETS SEIZED.

ANY OTHER PERSON WHO KNOWS OF THIS CRDER AND DOES ANYTHING
WHICH HELPS OR FERM!TS THE DEFENDANTS TO BREACH THE TERMS OF
THIS ORDER MAY ALSD BE HELD TO BE IN CONTEMPT OF COURT AND MAY
BE IMPRISONED, FINED GR HAVE THEIR ASSETS SEIZED.



CLAIM NO. HO12X02805

IN THE HIGH COURT OF JUSTICE
QUEENS BENCH DIVISION

BSefore Sir Raymond Jack sitting as a Judge of the High Court

IN THE MATTER OF THE ENTERPRISE ACT 2003, THE CONSUMER
PROTECT!CN FROM UNFAIR TRADING REGULATIONS 2008 AND THE UNFAIR
TERMS IN CONSUMER CONTRACTS REGULATIONS 1899

BETWEEN

OFFICE OF FAIR TRADING

Claimani
And
{1) ANDREAS GYRRE
{2) EURCTEAM AS
(3) UNCUS A3
14} TICKET AND TRAVEL AB
Defendants

FINAL ENFORCEMENT ORDER

UPON the Ciaimant's applicatisn for a final eniorcament ordar pursuani io tha
Enterprise  Asci {"EAG2"), the Consumss Protaction from Unfair Trading
Fegulations 2003 (“CFRs”}, and ihe Uniair Tarms in Consumer Contracts
Ragulaiicns 1889 ("UTCCRs”);

AND UPON hszering Laading Counsel for tha Claimant and therz being no
attandance by or on beha!f of the Defandants;

AND UPON the Court having read the evidence filed an behalf oi tha Claimant,
and having determined that i ia appropriate to meke a {inal enforcement order in
tne tegims which follows:



iT I§ ORDERED THAT:

1. The Deiendanis shall not (whether by their oificars, emplovees, agenis,
assccoistas or oiherwise) continuz or repeet the candust described in
paragrauh B below;

2. The Deiendants shall not (whethei by their officers, ampicysas, acents,
assnciatas o otherwize) angage in such conduct in the course of its
business or ansther business;

3. The Defendants shall nct (whather by their cfiicers, emplovaas, agenis,
associates or ctharwise) consant to or cennive in the carrying cut of such
conduct Ly ahother body corporaete with which it has a special
ralatienship {within the meaning of section 222({3) of ihe EAGZ).

4. Within the meaning 5f saciion 222(2) EA02 the Defandants:

2) use unfsir commercial practices prohibitesd by ihe CPRs, by
rspresenting that thay can lagaily sall and supplv tickets to certain
sporting, culivral and/or other such events and that sonsumars
whao purchase from them will raceive tickels ailowing them entry
to rhe spacific evant, whan in fact they are not authorised to sall
or suzply thosa tickais; and / orf

b) use uniair commercisl practicae prohibitad by the CPRs by
represanting that tha tickste offarad for ssie are available to the
Cejandants for immediate diapsich or dispaich within a
reascnable iima, when in fact the Defendant is not in possession
ci valid tickets; and/or

c) ues unfair commaicial practicas pronibited by the CFRs by
representing that ihe Dzfendenis are autherised distributors in
ralation io certain sporting, cultural and/or othar such svenis end
therefore are able tec supply valid ticksts, wher in fect th
Defandant is nat authorissd; end/or

@

d) use unieir tarms in their stsnderd terms and conditions with
consumars who purchase tickets from the Dafendanis, contrary to
the UTCCRHs.

5. Within the Eurcpean Ecanomic Arza the Defendants will:

l. Stop forihwith reprasanting exprassly andfor impliadly that all
tickats sold by the Defendants gra in iha possessicn of the
Defendants and are availeble for immediate dispatch or dispstch

3
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within a reascnable time on all the Tollewing Websiies (“the
atoramentioned V/ebsitas”®:

www.londonsummergemes.oig

www londensummergames.net

www.surmmegrcames2012.6r4

www. fifa-tickats.net;

wwyvy.olympleticket.infc;

wwww.2012tickats.org;

www.auroisamtickats.com:

www.surotzam.inio;

www.eurctaam.nat;

www.auroteam.travel;

WAWW. BLiIrcteamtickas.wordpress.com;

us.suictaam.info;

. Www.ibnst.eom iinciuding tixnet.org, tixnatir, tixnat.in,

tixnet.n], tixnet.ce, tixnet.fi, tixnat.tvy, tiznet.ru, tixnet.us,
tixnet.cc, tixnat.dk, tixnet.no, tixnet.it, txnet.at, tixnet.co.uk,
tixnat.sal; and

wwwe . worldticketservice.nat

www. tickotselvmpics201 2.ora

vwwyy.tickeisicolympics.com

Stop forthwith representing expressly and/ar implisdiy that alf
tickats sold by tha Deigndants are in the possession of the
Defandents and aje evailabis for immeadiate disgetch or dispaich
within & rezsonzbie time on all fuiure wehsiies cwnad and/or
manzged by the Defendams or by their officars, emplovaes,
agents, essociaies or otherwise (“future Websitas™)

in relation to events wharaby zala ef tickais is t5 ba by authorised
digtribuiors only, ownead and/ar menagasd by tha Defendants or by
ikeir officars, emplovaas, agents, associaies or otherwise, stop
forihwith rapressnting on all aforementioned Websiias and/or on
sli future Websitas, that they ara authcrigad distributors


http:represent.in
http:lixnat.at
http:tixnet.it
http:i:b.:net.us
http:tbmet.ru
http:tixnet.tv
http:ti:i:nat.in
http:tixnat.fr
http:www.eumcaam.net
http:www.2012tic'�ets.org
www.olymplcticlrnt.info
http:www.m--tickets.net
www.summugamas
http:idonsurnmergames.net

Vi.

VIl

il

No: ic aniar into any unlawful sgrsement whareby consumers
purchisse tickets that are ncot valid from the Da2fendants on all
=foraimantioned Websitgs end/or on all future Websites ownad
and/or manegec by the Defendants or by their officers, employees,
agenis, asscciates or otherwize)

Mot usa or recommend for use any of tha terms wehich are referred
to in the attachad Ann2xe or any lerms thet have similar or like
cifeci. For the avcidence of doubt, in this order the meaning of
“us3” in reletion to ccntract terms includes ihe cenduct of antering
into corttracis upon such terms and the conduct of ralving upon
such izrms as entitling any eontracting pariy to be paid any sum
of monay o: sniorsing such terms.

Noi use nr reccmmend for use, on the aforamantionad “Wehsitas
and/or any fuwra Wabsites, zny of the t2rms which are referred to
in tha atiached Annexe or any terms thai have similar or like
affact. For ths avoidansa of doubt, in this order the rmeaning of
“use” in raiation to contract terms includes the conduct oi entering
into contracts upon such terms and the conduct of relying upon
such iarms 2g eniitling any contracting party tsc be paid any sum
of monay or enfarcing such tenns.

The ralzvant Defendant must make fuli refunds, within 30 days of
2 valid raguast in the Tollowing circumsiances and thes First
Defandant will sacuira thet this iziund takes plsca:

In the avent that:

a) z ticket purchased from [the relevant Dsiendant) for the
London Olympic and Paralympic Gamaes 20132, or any other
sporting, cultural and/or other event, is not deiivared to the
purchasar; and/or

b) a ticket supplied by (the ralevant Defsndant) for tha London
Clympic and Paralvinpic Games 2012, or any cther sporting,
cultural and/or othar avent, is not accepiad as valid, on
presaniation &t tha appropriate time for entry to the raiavant
avani;

Easch aicrementicned Wabsita snd/or all future Websites nmust
display an e-mail address at which the relevant Defendant can in
fact be contacted renidly and which the relavant Defandant will
se (o commiinicate in a diract and effective manner.

tach sioremanticned Website and/or ali futuwre Websitas must
display 2 geographical addiass et which tha relevant Defendant
can ba contacted end at which the relevant Defendant will accant
sarvice of correspondenca.

Tt
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X. Should tha Defendants fail to comply with this Crider, the OFT
may instruct the Authoritative Regisiiy Oparator or Website
Domain Reseller o Ragistry Legk cor Redirect tha domaine of the
iniringing afcramentioned Websites end/or future ‘Websites tc a
helding pege.

The Daiendanis shall pay the Cleimant’s costs of tiie action to be

assessad it not agread, and shall by 3 April 2013 pay £20,000 on
account of the cosig ordars against tha Defendants.

{Jated this 6™ day of March, 2013



Annexe
Londonsumniergames.net
6. Cancsellation.

Ih accordance with tha Act to repeni a sale of goods sfiar a cooling-off period, tha Euyer is noi entiiled to rescing or cancel the
Purchase. Should the Buyer cancsl or in eny way not usa tha tickets, the amount paid will not be refunded (with ihe sxception of
Instances as regulatad in sections 8 and B). Similarly if tha Buyar wenis to cancel, Tickat & Traval AS can opt to either refund up to 50%
of the amouni paid if the Tickets are noi supplied to the Suyer o if the Ticke!s are returned by the Buyer. Such cancellaticn must be in
writing and shzll be confinmed in writing by Ticket & Travel AS.

9. Refunds from Ticket & Travel AS.

The Buyer can state where he/she wants 1o sit by siating sectioi when ordzring. Ticket & Travel AS will endaavour to supply the Tickets
for thosa places the Buyer wanis, but cennot guarsnies them. The Buyer accepts that Tickst & Travel AS can supply tickets which differ
from the section/plsca ordered without this being regarded as breacti of agreement. If 2 or mora tickets are purchasad, Ticket & Travel
AS can only guarantee Rdjacent places for cat. 1 and 2 tickats. Tickst & Travel AS cannot guaranias that Tickets {or cats. 3 or 4 are for
adjacent placas or that the viaw is nct obstructed. |7 tha Buyar receives tickats for places which are not adjacent, he/she will however be
entitled to a refund of 15% on the ticket price.

Ticket & Travel AS is not always able to inform of changes in the Event Prcgramme or conteni. The Buyer is encouraged to check the
event and/or Organiser’'s website for changas in ihe prograinme or contant.

Private buyers czn claim a reduction in prica in the avent of changes in extra services or Ticket category or section/plece (in addition to
above) or cancsliation if the Buyer is entitled to do so according tc law, including if change cannoi b2 acceptad without major

inconvenience to the Buyer. Ticicet & Travel AS only liability towards corporate buyers in the event of such circumstances arising is as
stated above.

16. Jurisdiction.
This Agreement is subject to Norwegian law. Please note that the provisions, principles or rules arising from international law or UN

conventions on contracis for the international sale of goods fram 1980 doss not apply to this Agreement for corporate Buyers.

The parties accept the Court of Oslpo as the court of venue for disputes which cannot be resolved in private within a reasonable space of
time.

The above shall apply uniess in contravention of the law, including the rights of congumers to dispute settlament in a Court of Domicile.



DATED the 6" March 2013

HQ12X02905
IN THE HIGH COURT OF JUSTICE
QUEEN'S BENCH DIVISION

BETWEEN:
OFFICE OF FAIR TRADING
-and-
1) ANDREAS GYRRE
2) EUROTEAM AS
3) UNCUS AS
4) TICKET AND TRAVEL AS

ORDER

Court 15

Office of Fair Trading
Fleet Bank House

2-6 Salisbury Square
London

EC4Y 8JX

Solicitors for the Claimant

Hogan Lovells International LLP
Atlantic House

Holborn Viaduct

London ECI1A 2FG

Ref: D3/IS

Solicitors for the Defendant

c¢.c. Clerk of the Lists

If you have a query with this Order please contact Mr Pratap Patel on telephone no. 020 7947 6799 outside
the usual court sitting times of 10.30am to 1.00pm and 2.00pm to 4.30pm. Please address any correspondence




