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“I am confident 
that SLC has the 
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the challenges that 
lie ahead”
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A Year of Challenge –  
A Year of Change

 

David Wallace,  
Interim Chief Executive
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02 Interim Chief Executive’s Foreword
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02 Interim Chief Executive’s Foreword

I am writing to 
congratulate 
you and your 
colleagues on the 
successful launch 
of the Student 
Loans Company’s 
full time higher 
education services 
to students for 
academic year 
2016/17”  Letter 
to David Wallace, 
Interim CEO from 
Jo Johnson, 
Minister for 
Universities and 
Science.

  

02 Interim Chief Executive’s Foreword
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David Wallace 

Interim Chief Executive’s Foreword

“I remain 
convinced that we 
have to continue 
our quest to make 
SLC a great place 
to work as part 
of the ongoing 
drive to build 
sustainability 
into the ongoing 
improvement of  
our service”

02 Interim Chief Executive’s Foreword
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03 About the  
Student Loans Company  

03 About the Student Loans Company

The Student Loans Company is a non-profit making  
Government-owned organisation set up in 1989 to provide loans and 
grants to students at universities and colleges across the UK.
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About us

 
 

03 About the Student Loans Company 

03 About the Student Loans Company

Bothwell Street Hillington

Llandudno JunctionDarlington
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Primary Roles of SLC

03 About the Student Loans Company 

03 About the Student Loans Company

• Deliver appropriate information, advice and guidance to all customer 
groups at the right time and in the right form 

•
higher education in accordance with the student support 

 
In Scotland, this is done in partnership with  

•

• 
of higher and further education providers 

•  

 
Loan Scheme 

•

loans or grants 

• Provide expert operational advice and 

•
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03 About the Student Loans Company 

03 About the Student Loans Company

Shared UK objectives

•
people at the right time

•

Accounting and Budgeting charges for loans  

• Provide a service designed to meet the 
needs of the customer, so that high levels 
of customer satisfaction are achieved 
for all customers at all stages of the 

•

for funding organisations and strikes a 

measures

• 

improvements and improve the customer 
experience 

•
detect and deter fraud 

•

•
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About the Student Loans Company 

Our Vision, Mission and Values

0303

“Our Vision remains 
to be valued as a 
digital, customer-
focused centre of 
excellence”
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03 About the Student Loans Company

“to enable our 
customers to  
invest in their 
futures by 
delivering 
secure, accurate 
and efficient 
assessment, 
payment and 
repayment 
services”
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04 Strategic Report

Our strategic priorities each year are described in our Annual 
Performance and Resourcing Agreement (APRA) and are focused 
on the safe and efficient delivery of student finance assessment, 
payment and repayment services (our Mission) and ongoing change 
programmes to support policy change in the four UK administrations. 

Through these and other changes we aim to continue to increase 
digital delivery of services in a customer focused way, driving 
improved performance and building towards our Vision of being 
valued as a digital, customer-focused centre of excellence. 

Notes to the Student Loans Company  
Strategic Report
• Principal risks and uncertainties are detailed in the Governance 
Statement shown on pages 47 to 61.

• The Financial Statements have been prepared in accordance 
with the Companies Act 2006 and, as appropriate, the Government 
Financial Reporting Manual (FReM) and other guidance issued by HM 
Treasury and the Secretary of State for Business Innovation and Skills, 
where these go beyond the Companies Act 2006.

04 Strategic Report
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04 Strategic Report 
04.1 Progressing towards our vision

“Our Vision is to 
be valued as a 
digital, customer-
focused centre of 
excellence”

04 Strategic Report

Building towards our vision
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04 Strategic Report 
04.1 Progressing towards our vision

 

04 Strategic Report
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04 Strategic Report 
04.2 Delivering our mission

Delivering our mission 

04 Strategic Report

“Our Mission 
is to enable 
our customers 
to invest in 
their futures 
by delivering 
secure, accurate 

assessment, 
payment and 
repayment 
services”



20

04 Strategic Report 
04.2 Delivering our Mission

 

 

 

04 Strategic Report

Process  
1.8 million 
student finance 
applications per 
annum

Pay £7.1 billion 
in maintenance 
loans and grants 
and around £8.4 
billion to learning 
providers in 
further and higher 
education

7.7m customers
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04 Strategic Report 
04.3 Managing our people

Managing our people

 

 

 

“We are building a 
workforce where 
people have the 
right skills and 
capabilities to 
deliver a digital, 
customer-
focused centre of 
excellence”

04 Strategic Report
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04 Strategic Report 
04.3 Managing our People

 
 

04 Strategic Report
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1297
male

23
male

11
male

1528
female

18
female

5
female

04 Strategic Report 
04.3 Managing our People

Equality & Diversity

 

 

Communications and 

Engagement 

 

04 Strategic Report
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Manage a loan 
book with a total 
gross value of 
£87 billion

Collect over 
£2.0 billion in 
repayments

Fraud prevention 
£15.7 million

04 Strategic Report 
04.4 Managing Public Money

Managing public money

04 Strategic Report
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04 Strategic Report 
04.5 Performance

Sources of Funds and Process 

for Agreeing Funding

 

  

04 Strategic Report
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04 Strategic Report 
04.5 Performance

Financial Management 

 
 
 

 

 

 

 
 

04 Strategic Report
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04
Final Outturn £000           

Total 180,440

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Performance Measurement 

 

 

04 Strategic Report

Strategic Report 
04.5 Performance
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04 Student Loans Company Strategic Report

0404

 

agreed in the measurement 

 
for each measurement and 
there is no ‘general rule’  

 
the green limit and the limits 

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Objective 1: Progressing Towards Our Vision

AMBER/
RED

GREEN/
AMBER

GREEN

GREEN/
AMBER

GREEN/
AMBER

GREEN

PROGRESSING 

TOWARDS OUR 

VISION

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Objective 2: Delivering the Mission

GREEN

GREEN

GREEN

GREEN

GREEN

GREEN

DELIVERING THE 

MISSION 

 

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Objective 2: Delivering the Mission

DELIVERING THE 

MISSION 

 

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Objective 3: Managing Our People

GREEN

GREEN/
AMBER

GREEN/
AMBER

GREEN/
AMBER

GREEN/
AMBER

GREEN

MANAGING OUR 

PEOPLE 

04 Strategic Report

Strategic Report 
04.5 Performance
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0404
Objective 4: Managing Public Money

 

GREEN/
AMBER

GREEN

GREEN

GREEN

GREEN

RED

MANAGING PUBLIC 

MONEY

 

04 Strategic Report

Strategic Report 
04.5 Performance

GREEN/
AMBER
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04
Retirement and Death  

Benefit Scheme

 

Tax Status 

 

Financial Statements
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Strategic Report 
04.5 Performance
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04
Going Concern  

 
 

 
 
Statement of  

Comprehensive Income

 

04 Strategic Report

Strategic Report 
04.5 Performance
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04

Statement of Financial Position

 

 

Statement of Cash Flow 

 

 
 
 
 
Steve Lamey,

 

04 Strategic Report

Strategic Report 
04.5 Performance
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05 Remuneration Report 

05 Remuneration Report

This report sets out the remuneration policy in respect of the Student 
Loans Company Board Members and the Executive Leadership Team 
and provides details of their remuneration for the year ended 31 
March 2016.  

This report is prepared in accordance with the Companies Act 2006, 
the Large and Medium-sized Companies and Groups (Accounts and 
Reports) (Amendment) Regulations 2013 as appropriate, and the 
Government Financial Reporting Manual (FReM). 



39

Student Loans Company Board

 

 

 

Remuneration and Nominations 

Committee

 

05 Remuneration Report 

05 Remuneration Report



40

The members of the Remuneration and 
Nominations Committee who served 
during the year to 31 March 2016 were:

05

05 Remuneration Report

From To

 

Willie Gallagher 

 

Remuneration Report 
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Executive Leadership Team

 

05

05 Remuneration Report

Mark Cassidy 

David Wallace 

Derek Ross

Jacqueline Steed  

Paul Mason

Remuneration Report 
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Executive Leadership Team 

Remuneration Policy

 

 

05

05 Remuneration Report

Remuneration Report 
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05

05 Remuneration Report

 

Fees and Remuneration

Remuneration Report 

Remuneration 
£000

Other expenses 
£000

Total 
£000

2
2 2

 
2
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Salary 
 

£000

Other 
 

expenses 
 

£000

Performance 
related pay 

 
£000

Pension 
contribution 

 
£000

 
 

Total 
 

£000

 

20

2

2

 

2

 
 

 

05 Remuneration Report 

05 Remuneration Report



45

05

05 Remuneration Report

 
Executive 
Leadership 
Team

Accrued pension 
and related lump 
sum at 31 March 
2016

£000

Increase during the 
year to 31 March 
2016 in accrued 
pension and 
related lump sum 

£000

Cash equivalent transfer value

At 31 March  
2016

£000

At 31 March  
2015

£000

Increase net 

£000

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Remuneration Report 

Notes
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Median Remuneration

 

 

 

05 Remuneration Report 

05 Remuneration Report

 
2016 2015
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06 Governance Statement

06 Governance Statement

 

06.1 The Accounting Officer’s Responsibilities     48
06.2 The Company’s Governance Framework      49
06.3 Overview of the performance of the Company,   

Board, and Board Sub-Committees      53
06.4 The Company’s Risk Management 

arrangements     56
06.5 The Company’s corporate governance and 

internal control arrangements      58
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06 Governance Statement 

 

 

 
 

 

 

 
 
06.1 The Accounting Officer’s 

Responsibilities

06 Governance Statement
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06 Governance Statement 
06.2 The Company’s Governance Framework

The Board, Board Sub-Committees and Assessors

06 Governance Statement

From To

Willie Gallagher, 

 

David Gravells, 

Simon Devonshire,

David Wallace, 

Assessors

Neil Surman, 

Stephen White, 
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06
 

 
 
The Board

The Board is specifically  
responsible for:

06 Governance Statement

Governance Statement 
06.2 The Company’s Governance Framework
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06 Governance Statement 
06.2 The Company’s Governance Framework

06 Governance Statement
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06
Audit Committee

 
Remuneration & Nominations 

Committee

Internal Governance Framework

 

 

Governance Statement 
06.2 The Company’s Governance Framework

06 Governance Statement
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Number of meetings attended

Main  
Board

Audit 
Committee

Remuneration 
Committee

Board Members

Willie Gallagher, 

2
 

David Gravells, 

Simon Devonshire,

David Wallace, 2

2

Independent External Member of the Audit Committee

Ian Lee

Number of meetings held during the year:

 

06 Governance Statement 
06.3 Overview of the performance of the Company,   
Board, and Board Sub-Committees

06 Governance Statement

Attendance at the Board  

and Board Sub-Committees
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06
The Board

Matters considered by the Board 
during FY2015-16 included:

 

 

Governance Statement 
06.3 Overview of the performance of the Company,   
Board, and Board Sub-Committees

06 Governance Statement
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06
Audit Committee

Matters considered by the Audit 
Committee during FY2015-16 
included:

 

 

 

 
 
Remuneration & Nominations 

Committee

Matters considered by the 
Remuneration and Nominations 
Committee during FY2015-16 
included: 

Governance Statement 
06.3 Overview of the performance of the Company,   
Board, and Board Sub-Committees
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06
Risk Profile Risk Management Process

 
 
Risk Reporting

 

Governance Statement 
06.4 The Company’s Risk Management arrangements

06 Governance Statement
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06
Key risks / themes arising  

in FY2015-16

1. Information Security

2. Portfolio Demand

 

3. Availability of Skilled Resource

 

4. ICT Disaster Recovery

Governance Statement 
06.4 The Company’s Risk Management arrangements

06 Governance Statement
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06
Internal Control System

Governance Statement 
06.5 The Company’s corporate governance and 
internal control arrangements

06 Governance Statement
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06
Assurances Requested by 

the Department of Business, 

Innovation and Skills 

1. Compliance with Departmental 
Guidance to Prevent Tax Avoidance

2. Progress Update on Managing  
the Risk of Financial Loss -  
Self Assessment Review

3. Compliance with  
Austerity Measures

4. Compliance with McPherson QA 
Guidance on Financial Modelling

 

Updates on issues of concern 

arising in previous years which 

remain ongoing

1. Disaster Recovery (DR) Capability

 

 
 

 

2. Procurement Issues

Governance Statement 
06.5 The Company’s corporate governance and 
internal control arrangements

06 Governance Statement
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06
Issues that have arisen during 

FY2015-16

1. Student Support Application – 
Suspected Fraudulent Activity

2. Students allocated to incorrect 
plan type 

3. Maintenance Grants and Loans 
paid after withdrawal

 

Governance Statement 
06.5 The Company’s corporate governance and 
internal control arrangements

06 Governance Statement
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06 Governance Statement 
06.5 The Company’s corporate governance and 
internal control arrangements

06 Governance Statement

4. Post-Tigere claims/applications 

The Queen 
on the Application of Beaurish 
Tigere -v- Secretary of State for 
Business, Innovation and Skills

 

5. Audit Opinion on the Company’s 
Internal Control Systems  

6. Summary

 
 

 
 
 
 

Steve Lamey,  
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07 Directors’ Report  
and Financial Statements

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

Principal activities

Dividends 

Directors and their interests

Christian Brodie

David Wallace
 

Mick Laverty
 

Professor Dame Glynis Breakwell

Willie Gallagher
 

Rob Kennedy

Michael Yuille

Richard Banks
 

Antonia Cox
 

Simon Devonshire
 

David Gravells
 

 

Natalie Elphicke
 

 

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

 

Non Current Assets

Employees

 

Retirement Benefits Scheme

 

Sickness Absence

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

Information Losses

Corporate Governance

 
 

Student Loans Company Board  

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

Remuneration

 

Remuneration and Nominations 

Committee

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

Audit Committee

The Audit Committee is responsible for:

 

 

 

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.1 Directors’ Report

Statement of disclosure of

information to the External 

Auditor

External Auditor

 
By order of the Board
 
 
 
 
Steve Lamey,

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.2 Statement of Directors’ Responsibilities in 
Respect of the Directors’ Report and their Financial 
Statements

 

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.3 Independent auditor’s report to the members of 
Student Loans Company Limited

 

 

 
Respective responsibilities of 
directors and auditor

 
Scope of the audit of the  
financial statements

 

 
www.frc.org.uk/auditscopeukprivate.

07 Directors’ Report and Financial Statements
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07 Directors’ Report and Financial Statements 
07.3 Independent auditor’s report to the members of 
Student Loans Company Limited

Opinion on financial statements

 
Opinion on regularity prescribed by 
the terms of our engagement

 
Opinion on other matters prescribed 
by the Companies Act 2006 and 
under the terms of our engagement

 
Matters on which we are required to 
report by exception

07 Directors’ Report and Financial Statements

Hugh Harvie (Senior Statutory 
Auditor) for and on behalf of KPMG 
LLP, Statutory Auditor
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07 Directors’ Report and Financial Statements 
07.4 Statement of comprehensive income 

 

07 Directors’ Report and Financial Statements

 
 Note  2016  2015 
   £000  £000 
      
      
Revenue 3  139,081  134,400 
      
Expenditure:      
Staff costs 5  (74,422)  (73,521) 
Restructuring costs 5  160  (1,832) 
Depreciation, amortisation and impairments   (15,922)  (6,147) 
Other administrative expenses   (47,922)  (52,337) 
                  

 
                

 
Operating profit   975  563 
      
Finance income 6  28  27 
Finance costs 7  (1,323)  (908) 
                  

 
                

 
Net financing expense   (1,295)  (881) 
                   

 
                 

 
Loss on ordinary activities before 
taxation 

  (320)  (318) 

      
Tax on result of ordinary activities 8  (6)  (5) 
                  

 
                

 
Loss on ordinary activities after taxation   (326)  (323) 
      
Other comprehensive income:      
Actuarial gain/(loss) on defined benefit 
pension scheme 

18  8,421  (13,136) 

                                
Total comprehensive income for the 
period 

  8,095  (13,459) 
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07 Directors’ Report and Financial Statements 
07.5 Statement of financial position 

 
 
 
 
Steve Lamey,  

07 Directors’ Report and Financial Statements

 Note  2016 2015      
   £000 £000 £000 £000 
      
Non-current assets      
Property, plant and equipment 10  15,418  15,857  
Intangible assets 11  45,800  28,355  
                              
Total non-current assets   61,218  44,212 
      
Current assets      
Trade and other receivables 13          7,210  6,591  
Cash and cash equivalents 14  16,373  24,879  
                              
Total current assets   23,583  31,470 
                              
Total assets   84,801  75,682 
      
Current liabilities      
Trade and other payables 15  (42,922)  (38,331)  
Provisions 17  (608)  (1,203)  
Corporation tax   (6)  (5)  
                              
Total current liabilities   (43,536)  (39,539) 
                              
Non-current assets plus net current assets 41,265  36,143  
      
Non-current liabilities      
Trade and other payables 15  (42,562)  (37,516)  
Provisions 17  (4,642)  (4,240)  
Retirement benefit obligation 18  (15,678)  (23,100)  
                              
Total non-current liabilities   (62,882)  (64,856) 
                              
Net liabilities   (21,617)  (28,713) 

                                    

Capital and reserves      
Called up share capital 20  -  - 
General reserve   (21,617)  (28,713) 
                            
Total equity (21,617)  (28,713)  
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07 Directors’ Report and Financial Statements 
07.6 Statement of changes in equity

07 Directors’ Report and Financial Statements

 
 Note General 

Reserve 
  £000 
   
Balance at 1 April 2015  (28,713) 
   
Net loss  (326) 
Total pension cost recognised in statement of 
comprehensive income 

18 (7,619) 

Employer contribution in respect of retirement 
benefit 

18 6,620 

Actuarial gain in retirement benefit obligations 18 8,421 
                  
Balance at 31 March 2016  (21,617) 
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07 Directors’ Report and Financial Statements 
07.7 Statement of cash flow  

07 Directors’ Report and Financial Statements

 
           2016 2015 
 Note £000 £000 £000 £000 
      
Cash flow from operating activities      
Loss on ordinary activities after tax  (326)  (323)  
Adjustments for:      
Depreciation  10 5,404  4,442  
Amortisation 11 3,753  1,705  
Impairments – Intangible assets 11 6,765  -  
Amortisation of deferred capital receipts      
  -  Property, plant and equipment 16 (5,342)  (4,396)  
  -  Intangible assets 16 (3,753)  (1,705)  
  -  Intangible assets – impairments 16 (6,765)  -  
Gain on disposal  -  (10)  
Taxation 8 6  5  
Finance costs 7 1,323  908  
Finance income 6 (28)  (27)  
                                                                      
  1,037  599  
      
(Increase)/Decrease in trade and other 
receivables 

  
(1,942) 

  
3,415 

 

(Decrease)/Increase in trade and other 
payables 

 (7,431)  12,899  

(Decrease)/Increase in provisions  (193)  592  
                                                                      
Cash (used in)/generated from operating 
activities 

 (8,529)  17,505  

      
Corporation tax paid  (5)  (4)  
Corporation tax received  -  3  
                              
Net cash (used in)/generated from 
operating activities 

  (8,534)  17,504 

      
Cash flow from investing activities      
Finance income 6 28  27  
Acquisition of property, plant and equipment 10 (4,965)  (4,836)  
Acquisition of intangible assets 11 (27,963)  (19,458)  
Proceeds from sales of property, plant and 
equipment 

 -  26  

                              
Net cash used in investing activities   (32,900)  (24,241) 
      
Cash flow from financing activities      
Capital funding received from funding bodies  32,928  23,294  
                              
Net cash generated from financing 
activities 

  32,928  23,294 

                              
Net (Decrease)/Increase in cash and cash 
equivalents 

14  (8,506)  16,557 

Cash and cash equivalents at 1 April 14  24,879  8,322 
                              
Cash and cash equivalents at 31 March 14  16,373  24,879 
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07 Directors’ Report and Financial Statements 
07.8 Notes to the financial statements

1. Accounting policies

 

 

 
 
Measurement convention

07 Directors’ Report and Financial Statements
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07
Going concern

 

 
Unsold loans

 

07 Directors’ Report and Financial Statements

Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Use of estimates and judgement
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Income

 

 

Taxation
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Property, plant and equipment 
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Intangible assets
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Deferred capital receipts

 
Financial instruments

a) Financial assets
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
b) Financial liabilities

 

 

 

Provisions

 
 
Employee benefits
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07

 

 

 
 
Leases - Finance

 
Leases - Operating
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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07
Segmental reporting
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Directors’ Report and Financial Statements 
07.8 Notes to the financial statements
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2. Segmental reporting

07

07 Directors’ Report and Financial Statements

Directors’ Report and Financial Statements 
07.8 Notes to the financial statements

2016 Operating 
Activities 

Change 
Programme 

Other 
 

Total 

 £000 £000 £000 £000 
Segmental revenue   
     
Grant in aid* 113,119 24,901 70 138,090 
Administration fees received from third 
parties 

177 - 799 976 

Other income 15 - - 15 
                                                                 
Total revenue 113,311 24,901 869 139,081 
                                                                 

Segmental expenditure     
     
 England HE (97,451) (23,934) (714) (122,099) 
     
 England FE (2,704) (327) - (3,031) 
     
 Northern Ireland (2,117) (162) (23) (2,302) 
     
 Scotland (2,600) - (8) (2,608) 
     
 Wales (7,655) (348) (63) (8,066) 
                                                                 
Total expenditure (112,527) (24,771) (808) (138,106) 
 _______ _______ _______ _______ 

Operating profit    975  
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2. Segmental reporting (continued)

0707

07 Directors’ Report and Financial Statements

Directors’ Report and Financial Statements 
07.8 Notes to the financial statements

2015 Operating 
Activities 

Change 
Programme 

Other 
 

Total 

 £000 £000 £000 £000 
Segmental revenue   
     
Grant in aid* 110,877 22,041 59 132,977 
Administration fees received from third 
parties 

253 - 1,065 1,318 

Other income 105 - - 105 
                                                                 
Total revenue 111,235 22,041 1,124 134,400 
                                                                 

Segmental expenditure     
     
England HE (96,275) (12,688) (995) (109,958) 
     
England FE (3,028) (1,240) - (4,268) 
     
Northern Ireland (2,144) (1,443) (35) (3,622) 
     
Scotland (2,441) (1,002) (7) (3,450) 
     
Wales (7,181) (5,288) (70) (12,539) 
                                                                 
Total expenditure (111,069) (21,661) (1,107) (133,837) 
 _______ _______ _______ _______ 

Operating profit            563 
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Bursary and scholarship schemes

Th

 
 
Financial objective 

3. Revenue

0707

 

07 Directors’ Report and Financial Statements

Directors’ Report and Financial Statements 
07.8 Notes to the financial statements

 2016 2015 
 £000 £000 
   
Revenue 892 1,147 
Expenditure (892) (1,147)
                         
 
Surplus before tax 

 
   - 

 
    - 

                             

 
   
Capital expenditure 215 - 
Deferred capital receipts (215) - 
                         
 
 

 
   - 

 
    - 

                             

 2016 2015 
 £000 £000 
   
Grant in aid 138,090 132,977 
Administration fees receivable from third parties 976 1,318 
Other income 15 105 
                             

 139,081 134,400 
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4. Net expenditure before interest and tax

0707

07 Directors’ Report and Financial Statements

Directors’ Report and Financial Statements 
07.8 Notes to the financial statements

(b) Directors’ remuneration: 
 2016 2015 
 £000 £000 
   
Fees 91 89 
Executive emoluments (including benefits in kind) 185 201 
Pension contributions 33 33 
Taxable expenses 10 17 
                              

 319 340 
                                

 
The remuneration of each individual director is analysed in the remuneration report.  
 

(a) This is stated after charging or (crediting): 
 2016 2015 
 £000 £000 
   
Dilapidations provision 402 398 
Depreciation, amortisation and impairments – owned assets 15,922 6,147 
(Gain)/Loss on disposal of fixed assets - (10) 
Amortisation and impairment of deferred capital receipts (15,860) (6,085) 
Directors’ remuneration  319 340 
Auditors remuneration:   
     -  Audit of these financial statements 
Amounts received by auditors and their associates: 

39 39 

     -  Valuation and actuarial services 19 61 
     -  Other services relating to taxation 3 3 
     -  Other assurance services 4 59 
Operating lease rentals:   
     -  Land and buildings 3,381 3,411 
     -  Computer and other equipment 4 854 
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The average number of full time equivalent employees of the Company (including directors) during 
the year was as follows: 
 
 2016 2015 
   
Full time equivalent employees 2,649 2,554 
                             

All staff were employed by the Company for the purposes of administration and operation of student 
support schemes.  
 
 
The aggregate payroll costs were as follows: 
 2016 2015 
 £000 £000 
   
Wages and salaries 60,736 58,551 
Social security costs 4,116 3,787 
Pension service costs 6,270 4,682 
                             

 71,122 67,020 
   
Other staff costs 3,300 6,501 
                             

 74,422 73,521 
                              

   
 2016 2015 
 £000 £000 
   
Restructuring costs (160) 1,832 
                             

 (160) 1,832 
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 2016 2015 
 £000 £000 
   
Bank interest 28 27 
                             
  

28 
 

27 
                             

Severance 

The Company agreed and paid 21 (2015: 31) severance payments in the year.  The relevant details 
are disclosed in the table below.  
 
 Total number 

of severance 
payments 

 2016 2015 

Cost band No No 

< £10,000 - 1 

£10,001 - £25,000 6 5 

£25,001 - £50,000 14 15 

£50,001 - £100,000 1 6 

£100,001 - £150,000 - 3 

£150,001 - £200,000 - - 

£200,001 - £250,000 - 1 

 ___ ___ 

Total number of severance 
payments  21 

 
31 

                       

   

 £000 £000 

Total cost on a cash basis  666 1,587 
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) p
 2016 2015 
 £000 £000 
   
(Loss) on ordinary activities before taxation (320) (318) 
                             

(Loss) on ordinary activities at small companies UK 
corporation tax rate  

 
(64) 

 
(64) 

 
Effects of: 
 

  

Adjustment re prior year assessments - - 

Amounts not subject to corporation tax 70 69 

                             

Current taxation charge for the period 6 5 

                             

 
 2016 2015 
 £000 £000 
   
Pension interest charge  666 603 
Pension administration expenses 657 305 
                             
  

1,323 
 

908 

                             

 
 2016 2015 
 £000 £000 
   
Current taxation charge for the period at the small 
companies rate of 20% (2015: 20%) 

6 5 

                             

 6 5 
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2016 

   
     2015 

 Programme Administration Total Programme Administration Total 

 £000 £000 £000 £000 £000 £000 

Income:       
Grant in aid 97,543 40,547 138,090 79,917 53,060 132,977 
Administration fees 
received from third 
parties 

712 264 976 1,047 271 1,318 

Finance income 20 8 28 22 5 27 
Other income 10 5 15 83 22 105   

                                                                                             

Total income 98,285 40,824 139,109 81,069 53,358 134,427 
                                                                                             

Expenditure:       
Staff costs (46,159) (28,263) (74,422) (40,357) (33,164) (73,521) 
Running costs (42,061) (11,009) (53,070) (36,801) (18,800) (55,601) 
Operating lease rentals 
– land & buildings 

(1,867) (1,514) (3,381) (2,044) (1,367) (3,411) 

Operating lease rentals 
– computer & other 
equipment 

(1) (3) (4) (850) (4) (854) 

Interest charges (1,323) - (1,323) (908) - (908) 
       

Non-cash items:       
Depreciation & 
amortisation – owned 
assets 

(4,087) (5,070) (9,157) (3,820) (2,327) (6,147) 

Profit/(loss) on disposal 
or property, plant and 
equipment 

- - - 10  10 

Amortisation of deferred 
capital receipts 

4,060 5,035 9,095 3,781 2,304 6,085 

Dilapidations provision (402) - (402) (398) - (398) 
Impairments (6,765) - (6,765)    

                                                                                                

Total expenditure (98,605) (40,824) (139,429) (81,387) (53,358) (134,745) 

                                                                                              

Net expenditure after 
interest 

(320) - (320) (318) - (318) 
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  Short 

leasehold 
improvements 

Computer 
and other 
electronic 

equipment 

Furniture, 
fixtures 

and 
fittings 

Motor 
vehicles 

Assets 
under 

construction 
  

Total 

 £000 £000 £000 £000 £000 £000 
Cost       
At 1 April 2015 11,060 34,856 3,928 23 - 49,867 
Additions 50 4,230 58 - 627 4,965 
Disposals (20) (19) (50) - - (89) 
                                                                              

At 31 March 2016 11,090 39,067 3,936 23 627 54,743 
                                                                               

Depreciation       
At 1 April 2015 6,660 24,842 2,500 8 - 34,010 
Charge for year 895 4,003 498 8 - 5,404 
On disposals (20) (19) (50) - - (89) 
                                                                               

At 31 March 2016 7,535 28,826 2,948 16 - 39,325 
                                                                               

Net book value       

At 31 March 2015 4,400 10,014 1,428 15 - 15,857 
                                                                               

At 31 March 2016 3,555 10,241 988 7 627 15,418 
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 Intangible assets 

under 
development 

Internally 
generated 

software 

Websites Software 
licences 

Total  

 £000 £000 £000 £000 £000  
Cost       
At 1 April 2015 19,073 3,698 3,671 6,189 32,631  
Additions 15,768 8,430 - 3,765 27,963  
Transfers (2,145) 2,145 - - -  
Impairments (6,765) - - - (6,765)  
                                                                   

At 31 March 2016 25,931 14,273 3,671 9,954 53,829  
                                                                   

Amortisation       
At 1 April 2015 - 316 2,145 1,815 4,276  
Charge for year - 2,028 381 1,344 3,753  
                                                                   

At 31 March 2016 - 2,344 2,526 3,159 8,029  
                                                                   

Net book value       
       
As at 1 April 2015 19,073 3,382 1,526 4,374 28,355  

                                                                   

As at 31 March 2016 25,931 11,929 1,145 6,795 45,800  
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  2016 2015 
    £000  £000
      
Balances with central government bodies    682  -
Other trade receivables    1,481  1,978
Prepayments and accrued income    5,047  4,613
                              

    7,210  6,591
                              

 
  2016 2015 
  £000 £000 
    
Balance at 1 April  24,879 8,322 
Net (decrease)/increase in cash and cash equivalents  (8,506) 16,557 
                            
Balance at 31 March  16,373 24,879 
                            

    
The balances at 31 March were held at:    
Commercial bank accounts  (2,557) (187) 
Government banking scheme accounts  18,925 25,064 
Cash vouchers  5 2 
                            
  16,373 24,879 
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  2016 2015 
 Intangible

assets
Property, 
plant and 

equipment 

Intangible
assets

Property,
plant and

equipment
 £000 £000 £000 £000
  
At 1 April 28,355 15,665 11,602 15,225
Receivable for the year 27,963 4,965 18,458 4,836
Credited to statement of 
comprehensive income (3,753)

 
(5,342) (1,705) (4,396)

Impairments (6,765) - - -
                                                  

At 31 March 45,800 15,288 28,355 15,665
                                                  

   2016 2015 
   £000 £000 
     
Amounts falling due within one year:     
Trade payables   3,412 1,354 
Balances with central government bodies   - 7,759 
VAT   2,014 5,780 
Other taxation and social security   1,286 1,386 
Accruals and deferred income   16,756 14,482 
Deferred capital receipts   19,454 7,570 
                             

   42,922 38,331 
                             

Amounts falling due after more than one 
year: 

    

Accruals and deferred income   928 1,066 
Deferred capital receipts    41,634 36,450 
                             

   42,562 37,516 
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 Severance Legal Claims  Dilapidations  Total  
 £000 £000 £000 £000 
     
At 1 April 2015 1,184 19 4,240 5,443 
Arising in year 358 250 402 1,010 
Amounts reversed unutilised (478) (19) - (497) 
Amounts utilised (706) - - (706) 
                                                     
At 31 March 2016 358 250 4,642 5,250 
                                                     

     

Amounts falling due within one year 358 250 - 608 

Amounts falling due after more than 
one year 

- - 4,642 4,642 

                                                     
 358 250 4,642 5,250 
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    2016  2015 

    £000  £000 

Change in benefit obligation      
Benefit obligation at beginning of year   103,477  76,282 
Service cost    6,296  4,676 
Interest cost    3,500  3,490 
Plan participants' contributions   1,387  1,396 
Actuarial (gain)/loss    (12,551)  18,714 
Insurance premiums for risk benefits    (291)  (257) 
Benefits paid    (1,086)  (824) 
Benefit obligation at end of year   100,732  103,477 

       
       
Change in plan assets       
Fair value of plan assets at beginning of year  80,377  59,685 
Interest Income   2,834  2,887 
Employer contributions    6,620  12,217 
Plan participants’ contributions   1,387  1,396 
Actuarial (loss)/gain    (4,130)  5,578 
Insurance premiums for risk benefits    (291)  (257) 
Benefits paid    (1,086)  (824) 
Administrative expenses    (657)  (305) 
Fair value of plan assets at end of year   85,054  80,377 

       
Amounts recognised in the Statement of financial position    
Present value of funded obligations   100,732  103,477 
Fair value of plan assets    85,054  80,377 
Deficit for funded plans   15,678  23,100 
Net liability     15,678  23,100 

       
Amounts in the Statement of financial position    

Liabilities   15,678  23,100 

Assets   -  - 

Net liability    15,678  23,100 
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  2016 2015 

  £000 £000 £000 £000 

Components of pension expense      
Current service cost recognised 
within staff costs    6,296  4,676 
       
Interest cost   3,500  3,490  
Interest (income) on plan assets  (2,834)  (2,887)  
Total net interest cost  666  603 
    
Administrative expenses 657  305 
Defined benefit cost included in Statement of  comprehensive 
income 7,619  5,584 
    
    
Remeasurements (recognised in other comprehensive income)   

Effect of changes in demographic assumptions 
 

-  (1,425)  
Effect of changes in financial assumptions (13,237)  24,434  
Effect of experience adjustments 686  (4,295)  
Return on plan assets (excl interest income) 4,130  (5,578)  
Actuarial (gain)/loss immediately recognised  (8,421)  13,136 
     
Total recognised in the Statement of  comprehensive 
income 

 
 (802)  18,720 

       
       
Defined benefit obligation 
       
Defined benefit obligation by participant status         £000  £000 
Actives    70,737  70,490 
Vested deferrals    22,839  25,402 
Retirees    7,156  7,585 
Total    100,732  103,477 

       
Plan assets       
       
Amounts included in the fair value of asset for: £000  £000 
Equity instruments    30,696  29,544 
Debt instruments    31,004  29,480 
Cash and cash equivalents    1,286  856 
Property    8,701  7,391 
Diversified growth fund    13,367  13,106 
Total    85,054  80,377 
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Weighted average assumptions used to determine benefit obligations at: 
 
    2016 2015  
Discount rate    3.70% 3.40%  
Rate of compensation increase   2.90% 3.00%  
Rate of increase of pensions in payment  2.90% 3.00%   
Rate of price inflation (RPI)    2.90% 3.00%  
Rate of price inflation (CPI)    1.90% 2.00%  

Weighted average life expectancy for mortality tables used to determine benefit obligations at: 
       
    2016  2015 
Male member age 65 (current life expectancy)  22.1  22.1 
Female member age 65 (current life expectancy)  23.9  23.8 
Male member age 45 (life expectancy at age 65)  23.2  23.1 
Female member age 45 (life expectancy at age 65)  25.9  25.8 

Weighted average assumptions used to determine pension expense for year ended: 
       
    2016  2015 
Discount rate    3.40%  4.60% 
Rate of compensation increase   3.00%  3.60% 
Rate of increase of pensions in payment   3.00%  3.30% 
Rate of price inflation (RPI)    3.00%  3.40% 
Rate of price inflation (CPI)    2.00%    2.60% 

 31 March 2016 

 Preliminary Discount Inflation 
Life 

Expectancy 
Discount rate 3.70% 3.45% 3.70% 3.70% 
Inflation (RPI) 2.90% 2.90% 3.15% 2.90% 
Inflation (CPI) 1.90% 1.90% 2.15% 1.90% 
     
 £000 £000 £000 £000 
Benefit obligation 100,732 109,165 107,759 103,631 
Fair value of plan assets 85,054 85,054 85,054 85,054 

Net liability recognised 15,678 24,111 22,705 18,577 

Sensitivity analysis: 
 
Statement of financial position 
 
The funded status of the Scheme and the amounts recognised as a Company liability at 31 March 2016 are 
compared to the corresponding amounts with a 0.25% p.a. reduction in the discount rate, a 0.25% p.a. 
increase to the inflation rate (RPI) and an additional 1 year of assumed life expectancy as shown in the 
following table.  Each change is shown independently with all other assumptions held constant. 
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Statement of comprehensive income 
 
The preliminary estimate of the pension expense for the financial year to 31 March 2017 is compared to the 
corresponding amounts with a 0.25% p.a. reduction in the discount rate, a 0.25% p.a. increase to the inflation 
rate (RPI) and an additional 1 year of assumed life expectancy is shown in the following table.  Each change 
is shown independently with all other assumptions held constant. 
     
 31 March 2017 

  Preliminary Discount Inflation 
  Life 

Expectancy 
 £000 £000 £000 £000 
Current service cost 5,250 5,843 5,863 5,422 
Interest cost 3,706 3,747 3,966 3,814 
Interest (income) on scheme 
assets (3,332) (3,107) (3,332) (3,332) 
Administration expenses 367 367 367 367 
Total 5,991 6,850 6,864 6,271 
     
     
     
History of defined benefit obligations, assets and experience gains and losses  
 
  Financial year ending in 
  2016 2015 2014 2013 2012 
 £000 £000 £000 £000 £000 
Defined benefit obligation 100,732 103,477 76,282 65,608 44,761 
Fair value of plan assets (85,054)  (80,377)  (59,685)  (51,202) (40,656) 
Deficit   15,678 23,100 16,597 14,406 4,105 
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                  Land and buildings           Other 
          2016 2015  2016 2015
  £000 £000  £000 £000
Operating leases amounts falling due:      
      
Within one year  3,450 3,664  27 37 
In the second to fifth years inclusive  5,170 8,274  3 21 
                                               

  8,620 11,938  30 58 
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  2016 2015 
  £ £ 
Authorised    
200 ordinary shares of 50p each  100 100 
                            

Allotted, called up and fully paid    
20 ordinary shares of 50p each  10 10 
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24. Non-adjusting event after the Reporting Period
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08 Independent Assessors’ 
Annual Reports

08 Independent Assessors’ Reports

The Independent Assessors are appointed by the Minister for 
Universities and Science (England, Scotland and Northern 
Ireland) and the Minister for Education and Skills (Wales), to deal 
with Higher Education Student Finance appeals and complaints.  

The Independent Assessors provide the final, and independent 
stage, of SLC’s complaints and appeals procedure.  
Eight assessors were in appointment during FY2015-16, with  
six continuing this appointment into FY2016-17.
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