NHS Breast Screening Programme Breast Assessment Pathway

The woman should have access to a clinical nurse specialist (CNS) at every stage in the pathway,
and should be advised how to contact the CNS after her return to routine recall

Telephone support and information on the assessment process from CNS if woman phones the
unit on receipt of second stage screening invitation.
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CNS meets woman at the start of the assessment process. Explanation of reason for recall,
psychological, physical and social assessment.
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* Only benign results discussed over the phone
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