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Our ref: CRS 767,748

Your ref: The Cube
199 Wharfside Street
Birmingham B1 1RN

14 December 2018

Dear
FOI Request - HGV Incident Data

Thank you for your email of 29 November 2018 and subsequent follow up telephone call
of 05 December 2018 regarding your freedom of information request.

In your request you asked for the reported data on National Incident Liaison Officer
(NILO) critical incidents involving HGVs.

You requested this in tabula form by month from January 2017 to the most recent
reported month.

Please refer to the accompanying PDF document which contains the information you
have requested.

Please note that these figures are not officially validated, the official validated data can
be obtained from Department for Transports Road Safety Data. The statistics relate only
to personal injury accidents on public roads that are reported to the police, and
subsequently recorded, using the STATS19 accident reporting form. This information is
available at: https://data.gov.uk/dataset/cb 7ae6f0-4be6-4935-9277-47e5ce24allf/road-

safety-data

If you are unhappy with the way we have handled your request you may ask for an
internal review within 2 months of the date of this response for Freedom of Information
requests and within 40 days for Environmental Information Regulations requests.

Our internal review process is available at:
https://www.gov.uk/government/organisations/highways-england/about/complaints-

procedure

If you require a print copy, please phone the Information Line on 0300 123 5000; or e-
mail info@highwaysengland.co.uk. You should contact me if you wish to complain.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:
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Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this letter, please contact me. Please remember to quote
reference number 767,748 in any future communications.

Yours sincerely

Operations Customer Service Division
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