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About you

What is your name?

Name:

What is your email address?

Email:

What best describes you?

Please select the appropriate option from the drop down list below.:
Other

If other please specify:
NHS Wales

If you are replying as an individual, what best represents your employment status?
Please select the appropriate option from the drop down list below.:

If other please specify:

How would you classify your organisation/ organisation you work for?

Please select the appropriate option from the drop down list below.:
Public sector organisation

If other please specify:
How many employees work for your organisation/ the organisation you work for?

Please select the appropriate option from the drop down list below.:
Large-sized business (250+ employees)

If you represent employers or employees/workers, what best describes you?

Please select the appropriate option from the drop down list below.:
Other

If other please specify:
NHS Wales

If you are an employer, what proportion of individuals undertaking paid work at your workplace are:

Proportion of individuals - Permanent employees:
N/A

Proportion of individuals - Non-permanent staff - to include non-permanent agency workers, non-permanent casual and seasonal workers, those
working under a contract for a fixed period or fixed task, or other types of non-permanent staff:
N/A

Are you happy for your response to be published?

Yes, but without identifying information

Would you like to be contacted when the consultation response is published?
Yes

(optional) How did you hear about this consultation?



Where did you hear of this consultation?:

Other (please specify):

Written statements - Questions for employers

1 Have you provided a written statement of employment in the last 12 months to:

Providing written statements - a) Your permanent employees:
Yes

Providing written statements - b) Your non-permanent staff:
No

If you answered yes to question 1b, approximately how many have you provided in the last 12 months?:

If you answered no to question 1b, please explain your reasons. :
Non permanent staff ie bank workers are issued with terms of engagement not written statements of employment.

Al employees have written statements of employment.
2 In general, when do individuals starting paid work at your organisation receive:

When are written statements recieved - a) A written statement:
More than two weeks but less than a month after starting paid work

When are written statements recieved - b) An employment contract or other employment particulars:
More than two weeks but less than a month after starting paid work

3 How long, on average, would it take a member of staff to produce a written statement for a new starter?
Under half an hour

4 How often do you seek legal advice when producing a written statement?

Sometimes

5 Are there other business costs associated with producing a written statement, in addition to personnel and legal costs that we should be
aware of?

No
If you answered yes, please provide details below.:

Written statements - Questions for individuals

6 If you are employed, have you received any of the following from your employer:

Have you recieved a written statement of employment contract - a) A written statement:

Have you recieved a written statement of employment contract - b) An employment contract or other employment particulars:
7 If yes, when did you receive the following in relation to starting paid work with your employer:

When did you receive written statement or contract of employment? - a) A written statement:
N/A

When did you receive written statement or contract of employment? - b) An employment contract or other employment particulars:
N/A

8 If yes, was the information presented in a way that was easy to understand?
Not Answered

Written statements - Questions for all

9 To what extent do you agree that the right to a written statement shouid be extended to cover permanent employees with less than one
month’s service and non-permanent staff?



Agree slightly

Please provide a reason for your answer:
Non permanent staff are already provided with terms of engagement. Providing a written statement to staff with less than one month's service may be difficult to

administer due to the short timescale.

10 The following items are currently prescribed contents of a principal written statement. Do you think they are helpful in setting out
employment particulars?

Are the following helpful in setting out employment particulars - a) The Business's name:
Yes

Are the following helpful in setting out employment particulars - b) The employee’s name, job title or a description of work and start date:
Yes

Are the following helpful in setting out employment particulars - c) If a previous job counts towards a period of continuous employment, the date the
period started:
Yes

Are the following helpful in setting out employment particulars - d) How much and how often an employee will get paid:
Yes

Are the following helpful in setting out employment particulars - e) Hours of work (and if employees will have to work Sundays, nights or overtime):
Yes '

Are the following helpful in setting out employment particulars - f) Holiday entitlement (and if that includes public holidays):
Yes

Are the following helpful in setting out employment particulars - g) Where an employee will be working and whether they might have to relocate:
Yes

Are the following helpful in setting out employment particulars - h) If an employee works in different places, where these will be and what the
employer's address is:
Yes

If you answered no to any of the above, please provide your reasoning:
11 Do you agree that the following additional items should be included on a principal written statement?

Do you agree these should be added? - a) How long a temporary job is expected to last, or the end date of a fixed-term contract:
Agree strongly

Do you agree these should be added? - b) How much notice the employer and the worker are required to give to terminate the agreement:
Agree strongly

Do you agree these should be added? - c) Sick leave and pay entitlement:
Agree slightly

Do you agree these should be added? - d) The duration and conditions of any probationary period?:
Disagree strongly

Do you agree these should be added? - e) Training requirements and entitlement?:
Agree slightly

Do you agree these should be added? - f) Remuneration beyond pay e.g. vouchers, lunch, uniform allowance?:
Agree slightly

Do you agree these should be added? - g) Other types of paid leave e.g. maternity, paternity and bereavement leave?:
Agree slightly

If you disagree that any of the above additional items should be included on a principal written statement, please provide reasons. :
Probationary periods can often be misleading and provide a false sense of security as many employment rights are not obtained until two years service is
reached.

12 To what extent do you agree that the principal written statement should be provided on (or before) the individuals start date?

Agree strongly

13 To what extent do you agree that other parts of the written statement should be provided within two months of their start date?

Agree slightly



Written statements - Questions for individuals

14 Have you ever worked for an organisation that has not provided you with a written statement of employment particulars within 2
months of starting your job?

Not Answered
15 If you answered yes, did you:

Have you acted on not recieving a written statement - a) Consider fodging a complaint with an employment tribunal (even if you did not end up doing
it)?:

Have you acted on not recieving a written statement - b) Pursue compensation?:
If you answered no to either of the above, please explain your reasoning:

16 If you answered yes to pursuing compensation, were you successful in securing compensation for failing to receive a written statement
within 2 months of starting your job?

Not Answered
If you answered no, please provide a reason for your answer:

17 If we introduced a standalone right for individuals to bring a claim for compensation if an employer has failed to provide a written
statement, what impact do you think this would have? Please consider the impact on:

a) Individuals:
b)Employers:
c) the tribunal service:

Written statements - Questions for all

18 Which of the following best describes your awareness of the Acas guidance on Written Statements?

Please select the appropriate option from the drop down list below.:
| have a good knowledge of the Acas guidance

19 If you have some knowledge of the Acas guidance on written statements, how helpful did you find it?

Please select the appropriate option from the drop down list below.:
Have not used

Please provide reasons for your answer below:
The guidance is succinct and clear but not very detailed.

Continuous service

20 What do you think are the implications for business of the current rules on continuous service?

Please write answer in box below.:
A break in service can be achieved relatively easily.

21 If you are employed, or represent employees, what are the implications for you, or those you represent of the current rules on
continuous service?

Please write your awnser in the box below:

22 Do you have any examples of instances where breaks in service have prevented employees from obtaining their rights that require a
qualifying period?

Yes
If yes, please provide examples:
23 Do the current rules on continuous service cause any issues in your sector?

Yes



Please specify your sector and explain your answer.:
Lack of knowledge about what is required to break continuous service and as a result the unintended consequence of an individual having continuous service.

24 We have committed to extending the period counted as a break in continuous service beyond one week. What length do you think the
break in continuous service should be?

Please select the appropriate option from the drop down list below.:
Other (please specify below)

Please explain your answer:
We think the current system is sufficient.

25 Do you believe the existing exceptions to the break in continuous service rules are sufficient?
Yes
If no, what addidtional circumstances should be added:

26 We intend to update the guidance on continuous service, and would like to know what types of information you would find helpful in
that guidance? (Select all that apply)

Real examples from case law, Signposts to further information, Other

If other please specify:
How continuous service operates in practice and what circumstances can break service to include simplified examples for lay people to understand.

Holiday Pay

27 Do you agree that government should take action to change the length of the holiday pay reference period?
Yes

If no, please explain your answer:

28 If you answered yes to increasing the reference period, should government:

Should Government: - a) Increase the reference period from the current 12 weeks to the 52 weeks recommended in the review?:
Yes

Should Government: - b) Set a 52 week default positon but allow employees and workers to agree a shorter reference period?:
No

Should Government: - c) Set a different reference period:
No

If you answered that government should set a different reference period, please specify what this should be.:
29 What is your understanding of atypical workers’ arrangements in relation to annual leave and holiday pay?

Understanding of aytipical arrangements in relation to holiday pay - a) Are they receiving and taking annual leave?:
Yes

Understanding of aytipical arrangements in relation to holiday pay - b) Are they receiving holiday pay but not taking annual leave?:
Yes

¢) Do you know of any other arrangements that are used? :
No

30 How might atypical workers be offered more choice in how they receive their holiday pay?
Please provide examples including how worker’s entitlement to annual leave could be safeguarded so they are not deterred from taking leave. :

Workers could be offered more choice for example the option to have a proportion of their holiday paid as rolled up holiday pay as long as they can evidence that
the statutory minimum amount of annual leave has actually been taken.

Right to Request

31 Do you agree that we should introduce a Right to Request a more stable contract?

Yes



Please explain your reasons:
In order to give the employee job security and to provide the employer with continuity of staff.

32 Should any group of workers be excluded from this right?

No

Please explain your reasons:

No benefit of allowing some workers to apply and others not, there does not appear to be any disadvantages in permitting all groups of workers to apply as long
as they meet the qualifying criteria eg continuous service.

33 Do you think this will help resolve the issues the review recommendations sought to address?

Yes

Please explain your reasons:
Yes as it would give workers on zero hours contracts the security of a set number of hours as per the new requested contract.

34 Should employers take account of the individual’s working pattern in considering a request?
Yes

Please explain your answer:
In order to make a decision as to whether it is reasonable to accommodate or refuse the request.

35 Should there be a qualifying period of continuous service before individuals are eligible for this right?

Yes

Please explain your answer:

Yes, of 12 weeks in line with AWR. It should not be a day one right as it would place additional burdens on resources if agency workers could request a
permanent contract from day one. In many cases there is a genuine need for workers on zero hour contracts for short periods of time the burden on employers to
consider requests for a permanent contract would be disproportionate.

36 What is an appropriate length of time the employer should be given to respond to a request?

3 months

37 Should there be a limit on the number of requests an individual can submit to their employer in a certain time period?

Yes

If yes, please explain your reasons for this and include a suggestion of what an appropriate limit might be and why. :

If there was no limit to the number of requests there would be the potential for individuals to make excessive requests which would in turn create an administrative
burden on employers.

An appropriate limit would be one every twelve months.

38 When considering requests, should Small and Medium Enterprises (SMEs) be included?

Yes

If yes, do you think they should have any dispensations applied e.g longer to respond? :

SME's should have the same length of time to respond as setting the timescale of say three months would be reasonable for all employers to comply with and
would not place SME's at a disadvantage.

Information and Consultation of Employees Regulations (2004) (ICE)

39 Are there formal provisions in your workplace for informing and consulting employees about changes that may affect their work?
Yes

If yes, were these provisions:

Initiated voluntarily by the employer/ manager?

40 If you are an employee- Have you ever requested Information and Consultation of Employees (ICE) provisions in your workplace?
Not Answered

If no, please describe why you have not made a request for ICE provisions. Please select all that apply



Not Answered

If you selected other, please explain:

If you answered yes, did this lead to positive outcomes for you at work?

Not Answered

Please explain your answer:

41 How might ICE regulations be improved?

Please type your response in the box below.:

42 Should the ICE regulations be extended to include workers in addition to employees?
No

Please explain your answer:
It would complicate the relationship and it would not assist in keeping the employment status of employees and workers separate.

43 Should the threshold for successfully requesting ICE regulations be reduced from 10% of the workforce to 2%?

No

Please explain the reasons for your answers:
10% is already a relatively low threshold to achieve if employees are looking meet the threshold for implementation.

44 s it necessary for the percentage threshold for implementing ICE to equate to a minimum of 15 employees?

Yes

Please explain your answer:
In order to get a balanced view, less than fiteen may result in a skewed view of the workforce is only a small number of employees are required to meet the

threshold.
45 Are there other ways that the government can support businesses on employee engagement?

Please type your response in the box below.:
Raise awareness of the topic and the benefits to businesses.

46 How might government build on the expertise of stakeholders such as Investors in People, Acas and Trade Unions to ensure
employees and workers engage with information about their work?

Please explain your answer:
Asking stakeholders to help raise awareness of the issues and benefits of worker and employee engagement.

47 What steps could be taken to ensure workers’ views are heard by employers and taken into account?

Please type your response in the box below.:
Making worker aware of their rights under ICE and making employers aware of their obligations under ICE and the benefits of consulting with the workforce

generally.
48 Are there other ways that the government can support businesses on employee/worker engagement?

Please write your awnser in the box below:
Providing resources and advice on worker/employee engagement.






