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Introduction

Reporting Completed Outcomes

Each month you must report all completed Civil, Crime and/or Mediation outcomes in
a submission to the LAA. This submission will trigger your firm's standard monthly

payment.

If you have no work to report, you must still complete a monthly submission. This is

referred to as a ‘nil submission’.

There are 2 methods of reporting the outcomes to the LAA:
1.  Entering the outcomes directly into Contracted Work & Administration (CWA)
line by line.

2. Bulk uploading the outcomes into CWA.

Please refer to the Bulk Load Submissions User Guide for instructions on how to Bulk
Load. You can find this and quick guides for line by line entry and nil submissions at

the following location:

https://www.gov.uk/government/publications/cwa-detailed-user-quides
Submission Periods

Each month of your contract has corresponding submission period on CWA, during
which you will enter your civil/criminal billing data for that month. The name of a

submission period is composed of the month and year, e.g. DEC-2012.

There are 5 rules when completing a submission:

1. You cannot begin entering outcomes for submission online until the first day
of the month named in the submission period. For example, you could begin
entering data for the DEC-2012 submission on the 15t December 2012.

2. Submissions are made one month in arrears; e.g. the submission for
DEC2012 cannot be submitted until January 2013.
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3. The deadline is the 20" (for Civil and Crime) of every month, therefore you
would have from the 15t - 20" of January 2013 to submit the DEC-2012
submission. You cannot start entering data for a new submission period until
the previous period has been completed, so DEC-2012 must be done before
JAN-2013 can be started.

4.  Once a submission has been completed and submitted, no new outcomes can
be added to it.

We strongly recommend that you do not wait until the deadline date to complete your

submission.

Policy Guidance

Please refer to the Guidance for reporting controlled work (Civil) and Guidance for
reporting Crime Lower work found on the Gov.uk website for policy guidance on
making your submission.
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The Submission Process

In CWA, submissions are made in the Activity Management area of the system.
There are 3 steps to the Submission Process:

» Step 1 - Submission Details
» Step 2 - Submission Review
* Step 3 - Submission Summary

Even if you have no outcomes or New Matter Starts (Legal Help or Mediation only) to
report, you must still complete steps 1 to 3 to trigger your Standard Monthly Payment

and to make sure subsequent submission periods are available for you to fill in.

Additional Information Required at Step 3

For Legal Help and Mediation Schedules the number of New Matter Starts for that period

must be entered at Step 3.

Immigration providers must report their CLR data at Step 3.

What happens next?

Once you have completed the submission process, your submission will be processed
by the LAA. You will be notified on the status of the submission after processing; this

will either be Successful or Rejected.

Submission History

You can view the previous submissions for your firm. This will also show any amendments
that have been made, post submission by the LAA.
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User Roles for Submissions

CWA users must be logged in as an Activity Reporter (AR) or an Activity Reporter
Manager (ARM) to be able to process a submission. If you do not have access to the

relevant role, please contact the CWA Firm Sysadmin user for your firm.
An AR can carry out the same tasks as the ARM, with one exception:
« The ARM is the only user who can perform the final submission to the
LAA (Step 3 of the Submission Process). Both roles can also access

previous submissions.

Note that due to the similarity of these user roles no user should be given both AR and

ARM, as this can lead to confusion at the point of submitting.

The Firm Manager and Office Manager roles can access Previous Submissions.
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Navigating Activity Management

Introduction

In this section we will look at navigating the Activity Management screens in CWA:
* Bulk Load
* Submission List

* Previous Submissions

Each screen will be covered in more detail later on in this User Guide.
Locating the Activity Management Screens

To access the Activity Management screens, click on the Activity Management tab.

| @ Legal Aid Agency

LAA Online

Home Activity Management 1

Notifications

Full List

No results found
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Activity Management Menu

The first screen is Bulk Load. You can perform a bulk load of outcomes here by

browsing for the relevant file. This is covered in detail in the Bulk Load Submissions

User Guide.

LAA Online

¢ Logou

Home

Bulk Load File Selection Activity Management
* Indicates required field Menu Bar Next
Selection

Firm Name TRAINING & CO

» Bulk Load File Browse
Next
Co ht(c) 2006, Oracie. Al ights reserved Privacy Siatemant

The other main screens can be accessed from the Activity Management Menu Bar.
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Submission List

Submission List displays all of the available submission periods for your firm that your

user rights allow you to access.

In CWA Civil submissions are shown as Legal Help, Crime submissions are shown as

Crime Lower, Mediation submissions are shown as Mediation.

LAA Online

Hoime:, oot Preteientes

Home | Activity Management

Bulk Load |Submission List |Previous Submissions

Printable Page

Submission List

[Terms & Conditions
Firm Name TRAINING & CO

List of current Submissions

0A101K TRAINING & CO CRIME LOWER APR-2013 CDS/0A101K/11 INCOMPLETE
0A101K TRAINING & CO LEGAL HELP APR-2013 0A101K/CIVIL INCOMPLETE
0A101K TRAINING & CO LEGAL HELP SEP-2008 0A101K/9 INCOMPLETE

I 99

Printable Page

Copyright (c) 2006, Oracle. Al rights reserved

You can choose to update a submission when you are ready to start entering outcomes

for that specific submission period.
If the submission period that you require is not displayed then you may need to

complete a nil submission to roll your submission periods forward. Nil submissions are

covered in a separate section of this guide.
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Step 1 — Submission Details

There are 3 steps to the Submission Process.

Step 1 is Submission Details - you will add and modify outcomes here.

Satmneen Oetaly  Setrarsor o

Submiszsson Details
| Owtzanee Prong Detads | ‘—Y:};_C'q_rw )E_-:;- Sep 13

Fum Hame  TRAINING & CO Submeasion Penod  APR.2013
Schedue/ Sutensson Reference 0A10IKICIVIL

Accourt Nuwder  0ATMK
Ofice  TRAINING & CO Subsmesaen Type LEGAL HELP

Outicorse Lot

Select Otyect iwv | Ot Pree J1 l_A_x_'.'M::.-

Swbect Caner linlarmnca N [ Chert |« (! " | Katier Ty Valwe  [ac.  Seom  Bdn

O m O MITISIFSON FAG Peastra FAMD FADN o L% 7
you 01 OI041300) LSMIIFSOY FAO! Ecntie FANY FADY F L 7

[ Ouecome Prong Dvtats | | Prstatie Page [Eot] sep 163 ¥ [hg] [Gaw)
—

P £ 2000 Oratw 4F rgen et S Sameee

In the example above an outcome has already been entered.

Click on the Next button to move to Step 2.
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Step 2 — Submission Review

Step 2 is the Submission Review. Here you can view a summary of the outcomes that

have been entered.

If you need to modify an outcome you can return to Step 1 by clicking on the Back button,

or to continue to Step 3 click the Next button again.

Subméssion Review S

|Submission Review

»

[ Prtable Page ] [Expos B[

APR.2013
: QATMKCIVIL
Type LEGAL MELP

Fum Name  TRAINING & CO
Account Number  QA101K
Ofice TRAINING & CO

Summary

Version 10.4 Page 14 of 78



CWA User Guide for Providers — Section 2 Submissions

Step 3 — Submission Summary

Step 3 is the Submission Summary.

The submission details are displayed. A final check should be made before clicking on

Submit.

| % Legal Aid Agency

LAA Online

Home | Activity Management

Bulk Load |Submission List |Previous Submissions

Submission Summary

Submission Details

Submission Summary

[ CLR Information I [ Outcome Pricing Details ] l Printable Page ] [Expun] Step 3of3 ¥

Firm Name TRAINING & CO Submission Period APR-2013
Account Number 0A101K Schedule/Submission Reference  0A101K/CIVIL
Office TRAINING & CO Submission Type LEGAL HELP

Summary

For Legal Help and Mediation schedules, the number of New Matter Starts will also be

entered at Step 3.

Immigration  providers must enter their CLR data at step 3.
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Previous Submissions

The submission history can be accessed in Previous Submissions. The Previous

Submission option is available from the menu bar.

You can perform a search for previous submissions by entering search criteria.
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Step 1 - Entering Civil Claim Data

Introduction

In this section we will look at entering Civil (Legal Help) outcome data into CWA.

Outcome data must be entered against a specific submission. The submission list

is located in the Activity Management section.

Click on the Activity Management Tab.

&v Legal Aid Agency

LAA Online

Activity Management

Notifications

Full List

No results found

Select Submission List from the menu bar.

Home Activity Management

Bulk Load |Submission List |Previous Submissions
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Submission List

Submission List displays the current submissions for the offices and schedules

that you are allowed to report against. You must locate the correct submission

period and schedule to enter the data.

LAA Online

Home Logout Preferences

Home | Activity Management

Bulk Load |Submission List |Previous Submissions

Submission List

Printable Page

[Terms & Conditions
Firm Name TRAINING & CO

List of current Submissions

0A101K TRAINING & CO CRIME LOWER

Version 10.4

APR-2013 CDS/0A101K/1 INCOMPLETE 7
0AT01K TRAINING & CO LEGAL HELP APR2013 0AT0TKICIVIL INCOMPLETE B
0AT01K TRAINING & CO LEGAL HELP SEP-2008 0A101K/9 INCOMPLETE 7
Printable Page
06, Orack Il rights reserved. Privacy Statement
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Entering an Outcome

Once you have identified the correct submission from the list, click on the Update

button for that submission.

You will be taken to the Submission Details screen (Step 1 of the Submission
process). Submission details displays information about the current
submission. It shows a list of the outcomes included in the submission and gives

you the ability to add a new outcome. Click on the Add Outcome button.

| 3 Legal Aid Agency

LAA Online

Activity Management Reports Workflow

Bulk Load |Submission List [Previous Submissions

ion Details ~ Submission Review S Summary

Submission Details

[___Outcome Pricing Details | [ Printable Page | Step 10f3 v

Firm Name TESTING & CO Submission Period APR-2013

Account Number 0A093B Schedule/Submission Reference  0A093B/CIVIL
Office  TESTING & CO Submission Type LEGAL HELP
lOutcome List

No results found
Return to Submission Search

[ QOutcome Pricing Details ] I Printable Page ] Step 10f3 | v

Version 10.4 Page 19 of 78



CWA User Guide for Providers — Section 2 Submissions

Outcome Details

You will be taken to the Outcome Details form.

Please refer to the Guidance for reporting controlled work (Civil), on the Gov.uk
website when completing this online form. This guidance includes a description
of the fields that you are required to complete for each Civil Fee Scheme and

the codes that you should use.

| & Legal Aid Agency

LAA Online
Home | Activity Management
Bulk Load |Submission List |[Previous Submissions
Outcome Details
" Indicates required field Save
Header Information
Firm Name TRAINING & CO Office Name TRAINING & CO
Account Number 0A101K Submission Period APR-2013
Schedule/Submission Reference  0A101K/CIVIL
* Matter Type «
UFN
Case Information
Outcome Details
Outcome Details

You must first locate the Matter Type code for the outcome.

The Matter Type combines two codes. If you know the codes you can type them

directly into the Matter Type field.

o

.

Alternatively click on the “" jcon to search for the codes.

If you enter the codes directly into the field, they must be separated by a colon

e.g. FAMY: FMEC.
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Matter Type Search

You can search for the Matter Type by Code, Description, Category of Law
Code or Category of Law Description. Change the option using the drop down

menu.

The quickest way is to search by code. If you know the first code, type it into
the search field and click Go. The search results will show all of the possible

code combinations starting with this code.

To view all of the codes (alphabetical order i.e. AASS: ACOM), just click Go.

W O B Ostcome Detads

To fnd your Bem select 3 Bec 2om n the pulidown ket 8ad enter 3 wakue in e text Seid Bhan select the "Ge” tutton

Results

Ho sesch condected

Dene / Trusted sees A 100% °
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The search results will be displayed. A description of the code and the associated

Category of Law are displayed.

Click on the Quick Select link for the code you require.

Search and Select: Matter Type

Search

To find your item, select a filter item in the pulldown list and enter a value in the text field, then select the "Go" button

Search By | Code v | [FAmMY: |@
Results
Select Select Code Description Code Description
O Quick |[FAMY-FMEC!/Advice in support of Family Mediation:\Where the client is seeking advice |\gAT Family
Select in connection with mediation - children
O Quick |FAMY-FMEF Advice in support of Family Mediation:Where the client is seeking advice AT Family
Select in connection with mediation - finance
(@) Quick |FAMY-FMEAlAdvice in support of Family Mediation:\Where the client is seeking advice |\MAT Family
Select in connection with mediation - all issues

Cancel
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Case Information

The Case Information screen is displayed. Some fields are generic and some are

specific to the Matter Type that you have selected.

Matter Types are linked to one of the Civil Fee Schemes: TFF Replacement,
Family Help, Mental Health or Immigration. The non-generic fields are linked to
these fee schemes. The Guidance for reporting controlled work (Civil) includes

a description of each field.

o TRAMING & CC
0A101K
QA10T0CI

T
3

INNG & CO
01)

Enter the required data for the Matter Type you selected.

Fields marked with an asterisk are mandatory.
Note:

» All costs fields are excluding VAT. A VAT Indicator is available ®* to
confirm if VAT should be applied to the Profit, Counsel and Travel and
Waiting costs. For Disbursements, the VAT amount should be entered
in the Disbursements VAT amount field if applicable.

» If there are no costs to report, enter 0 in the field.

* When you select the Stage Reached code for the outcome, the screen
will be refreshed and you will be taken back to the top of the form. The
refresh occurs so that the system can generate the relevant Outcome for
client codes. These are determined by the Stage Reached code that you

just selected.
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Saving the Outcome

Click Save once you have completed the form. At this point the system will perform

a check on the data that you have entered.

= Profit and Counsel VAT Indicator | Y-Yes ¥

4 es

« London Rate |N-No v

= Travel and Waiting costs excluding VAT 10.00
Value of Costs/Damages awarded
Local Authority number
Client Type v
Stage Reached ~
SHIT for client Mark Smith with a DOB = Qutcome for client | FS-Client participated in mediation and no se v

nt participated in mediation and no settiement reached

» Case stage(s) / level{s) |FPL20-Mediation 2 ¥

LegalH provided m relation 10 the ssuing of proceedings 1o obtain a

settiement of the dispute through family

Exemption Cnteria Satisfied v
v
Exceptional Case Funding Reference
Transfer Date :_]
Outcome Details
[ Printable Page ] [ Clear ] Cancel Save
ght {c) 2006, Oracle. Ali rights reserved Privacy Stotement

If there is any invalid data, an error message will appear at the top of the screen
to explain the changes that you need to make. Rectify the errors and click Save

again.

If any of the reported costs are over £3000, a warning message will appear at the

top of the screen. If the figures are correct, click Save again to continue.

If there are no errors you will be directed back to the Submission Details screen.
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Submission Details

The Submission Details screen displays a summary of the outcome you have

entered, including the value that has been calculated.

You have the option to edit/delete the outcome if you have made an error.

& Subvesson Detads L - rage

o | hetivity Mansgemsnt =
m_ 2

fame  TRAINNG & CO
Hamder DAI0K
Ofice TRAINING & CO

Pencd APR2013
nce A101KCIVIL
g¢ LEGAL HELP

NNANNAE

To view a breakdown of the value, click on the Outcome Pricing Details button.

Refer to the Outcome Pricing Details section of this guide for more information.
If the case meets the criteria to be treated as an Escape Fee case then a flag
will be displayed in the Esc column. The LAA will complete a separate

assessment of Escape Fee cases.

To enter more outcomes for this period, click on Add Outcome. Once all of the

outcomes have been entered, move to Step 2 of the process.
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Step 1 - Entering Criminal Claim Data

Introduction

In this section we will look at entering Criminal (Crime Lower) outcome data into
CWA.

Outcome data must be entered against a specific submission. The submission list

IS located in the Activity Management section.

Click - on the Activity Management tab.

LAA Online

Home Activity """”"Ll"”“"'"l

Notifications

No results found

Select Submission List from the menu bar.

Home | Activity Management

Bulk Load |Submission List |Previous Submissions
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Submission List

Submission List displays the current submissions for the offices and schedules
that you are allowed to report against. You must locate the correct submission

period to enter the data.

LAA Online

Bulk Load [Submission List [Previous Submissions

Printable Page
Submission List

Terms & Conditions
‘Fum Name TRAINING & CO

|
List of current Submissions

0A101K TRAINING & CO CRIME LOWER APR-2014 CDS/0A101K/11 INCOMPLETE 7
¥

0A101K TRAINING & CO LEGAL HELP APR-2013 0A101K/CIVIL INCOMPLETE E'/

0A101K TRAINING & CO LEGAL HELP SEP-2008 0A101K/9 INCOMPLETE E‘/

Printable Page

Entering an Outcome

Once you have identified the correct submission from the list, click on the Update

button for that submission.

You will be taken to the Submission Details screen (Step 1 of the Submission

process).

Submission details displays information about the current submission. It shows
a list of the outcomes included in the submission and gives you the ability to

add a new outcome. Click on the Add Outcome button.

LAA Online
Acthity Management |

Submission Details

atie P Expont - >
Firm Name  TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference  CDS/0A101K/11
Office  TRAINING & CO Submission Type CRIME LOWER
.
s 4
f
llllll £ v »
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Outcome Details

You will be taken to the Outcome Details Monthly Crime Lower Submissions

Please refer to the Guidance for reporting Crime Lower work on the Gov.uk
website when entering Criminal Claim Data. This guidance includes a
description of each field that you are required to complete and the codes that

you should use.

Please note that the information in this section is correct for all work reported after
15t August 2008.

LAA Online

Home

Orders

Activity Management

Bulk Load |Submission List |Previous Submissions

Qutcome Details

* Indicates required field

Header Information

Firm Name TRAINING & CO Office Name TRAINING & CO
Account Number 0A101K Submission Period APR-2014
Schedule/Submission Reference  CDS/0A101K/11

* Stage Reached \‘?

Case Information

Outcome Details

Outcome Details

Stage Reached Code

You must first locate the Stage Reached code for the outcome. If you know the

code, you can type it directly into the Stage Reached field.

-
Alternatively click on the icon to search for the code.
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Searching for the Stage Reached Code

You can search for the Stage Reached Code by its Code or Description.
Change the option using the drop down menu. The quickest way is to search
by code - if you type in part of the code, all codes matching will be displayed as

below.

d= - |- Page v { Tools v

e e [gomcome Details

/= Search and Select List of Values - Windows Internet Explorer

Search and Select: Stage Reached
| @x Legal Aid
= Search
LAA Online
To find your item. select a filter item in the pulldown list and enter a value in the text field. then select the "Go" butten Home Louout Preferences
Search By | Code v [m (=) 1| Activitg Management | O1de:
Results
s Quick Category Of  Category Of Law
Select Select Code Description Law Code Description N
I enuirad ol - Clea T
required field o gk:"?k INVA |Advice and assistance (not at the police station) ALL All Classes [Clear ] [ Cancel | [Save]
t
Header Information o - -
o SUL:'Ck INVB |Police station: telephone advice only ALL All Classes =
elect
i) ] Q Quick ||NyE |Warrant of further detention (including Terrorism Act 2000, advice & ALL All Classes
oBeay Select i and other police station advice where given)
Schedule/Submission J ———
(o) uick |iNvF (Warrant of further detention (armed forces) (including Terrorism Act IALL All Classes
Select 2000. advice & assi and other police station advice where given)
* Sta c =
SlageResched (] Quick |INVH Police Station: Post-charge attendance - breach of bail/arrest on warrant |ALL All Classes
Select
Case Information © | Quick [Ny |Police Station: Post-charg - Post-chargy ificati ALL All Classes 2
Salnrt hnls fae moution wwmemine =
/ Trusted sites #100% <
Outcome Details —
| Clear | [ Cancel | [Save |

Enter the search criteria and click on Go. The search results will be displayed.

Click on the purple Quick Select link for the code you require.
Alternatively click Go to view all of the codes - (i.e. PROU, INVA, INVB, PROT

= Search and Select List of Values - Windows Internet Explorer
. Search and Select: Stage Reached

ge v G Tools v

Search 3‘
To find your item. select a filter item in the pulldown list and enter a value in the text field, then select the "Go" button
Search By | Code | 1@
LAA Onlir (218 |
” o Category Of Law Category Of Law L
Bulk Load |Submission Select Code Description ‘
(o] PROU|Refused means test - form completion fee ALL All Classes £
Outcome Details (@] INVA |Advice and assistance (not at the police station) ALL All Classes
[ Indicates required fiell | O INVB |Police station: telephone advice only ALL All Classes Cancel | |Save | ‘
HeaderInforny (i PROT [Early cover ALL Al Classes
(3} PROP |Pre-order cover ALL All Classes
Schedule/S| [e) INVE |Warrant of further detention (including Terrorism Act 2000, advice & assistance and other police |A| | All Classes M
station advice where given)
* Stage Red O INVF |Warrant of further detention (armed forces) (including Terrorism Act 2000. advice & assistance AL All Classes
and other police station advice where given)
Case Informatf| © INVH |Police Station: Post-charge attendance - breach of bail/arrest on warrant ALL All Classes
(o] INVI  Police Station: Post-chargs - Post-chargy ificati ALL All Classes i
back for caution, warning
(@] PROC|Magistrates’ court advocacy assistance ALL All Classes v
Previous | 1-10 v Next 10| (¥
/ Trusted sites *100% -
T 0 e
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Case Information

The Case Information screen is displayed. Some fields are generic and some are

specific to the Stage Reached code that you selected.

The Guidance for reporting Crime Lower work includes a description of each field.

LAA Online

Bulk Load |Submission List [Previous Submissions

Outcome Details

" Indicates required field Printable Page Save

Header Information

Firm Name TRAINING & CO Office Name TRAINING & CO |
Account Number 0A101K Submission Period APR-2014
Schedule/Submission Reference  CDS/0A101K/11

» Stage Reached |INVC (‘/ Police station: attendance

Case Information

Outcome Details

= UFN |040414/001 * Matter Type | 8-

» Client Initial |A Out Cod
* Outcome Code | C

Fixed penalty notice
x Client Sumame |Bed o

= Gender | M-Male v * Date Class of Work concluded |16-Apr-2014 ﬂ
Maie = No of suspects/defendants 1
* Ethnicity | 01-White British Y = No of Police Station/court attendances 1
» Police Station / Court identifier [NEOOT 7|
 Disability ered Disabled v e
P » Police Scheme Id 1002 71

 Travel costs excluding VAT 0.00 —
» Duty Solicitor |No v
« Waiting costs excluding VAT 0.00 B

# VAT Indicator |No ¥ = Youth Cout |No ¥

Enter the required data for the stage reached code you selected. Fields marked

with an asterisk are mandatory.

Note:

» The cost fields are excluding VAT. A VAT Indicator is available to
confirm if VAT should be applied to the Profit, Travel and Waiting
Costs. For Disbursements the VAT amount should be entered in the

Disbursements VAT Amount field if applicable.

» If there are no costs to report, enter 0 in the field.

When you select the Matter Type code for the outcome, the screen will be
refreshed and you will be taken back to the top of the form. The refresh
occurs so that the system can generate the relevant Outcome codes.

These are determined by the Matter Type code that you just selected.
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Saving the Outcome

Click Save once you have completed the form. At this point the system will perform

a check on the data that you have entered.

» Outcome Code

» Date Class of Work concluded

* No of suspects/defendants
* No of Police Station/court attendances

» Police Station / Court identifier

= Police Scheme Id

» Duty Solicitor

* Youth Court

DSCC Number

Outcome Details

caiegonsen
CNO08-Fixed penalty notice v

0B-Fixed penaky nctice

16-Apr-2014 | [

1
1

NE0O7

STOCKTON-ON-TEE

1002 &

Teeside

%

w0

No v

o
W0

No v

No

040420141A

&

2006, Oracie. Al nghts reserved

[ Printable Page ] [Clea[] [ancel [§a‘.‘e]

If there is any invalid data, an error message will appear at the top of the

screen to explain the changes that you need to make. Rectify the errors and

click Save again.

If any of the reported costs are over £3000, a warning message will appear

at the top of the screen. If the figures are correct, click Save again to

continue.

If there are no errors you will be directed back to the Submissions Details

screen.
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Submission Details

The Submission Details screen displays a summary of the outcome you have

entered, including the value that has been calculated.

You have the option to edit/delete the outcome if you have made an error.

| 83 Legal Aid Agency

LAA Online

Submission Details  Subm n Revie Submission Summai

|Submission Details

(_Outcome Pricing Details__) [ _Printable Page | [(Expont | [Step 10f3 v (Hext] [Save)

Firm Name TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference  CDS/0A101K/11
Office  TRAINING & CO Submission Type CRIME LOWER

[Outcome List

ect Objoct: [ Delete | [ Get Price | | [ Add Outcome |
| | Select None
I | | : Stage Reac I ] : 1 |

O |o10414/001 X Yza 1 INVC CNO1 06-APR-2014 £ 135.96

W'Iw

O 040414/001 A Bed 8 INVC CNO8 16-APR-2014 £ 135.96

([ Ovtcome Pricing Details__) [ Printable Page | [Expont | [Step 10f3 ¥/ [Hext)
served =

AlINN:

To view a breakdown of the value, click on the Outcome Pricing Details button.

Refer to the Outcome Pricing Details section of this guide for more information.

If the case meets the criteria to be treated as an Escape Fee cases then a flag
will be displayed in the Esc column. The LAA will complete a separate

assessment of the Escape Fee cases.
To enter more outcomes for this period, click on Add Outcome. Once all of the

outcomes have been entered, move to Step 2 of the process by clicking the

Next button.
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Step 1 - Entering Mediation Claim Data

Introduction

In this section we will look at entering Mediation outcome data into CWA.

Outcome data must be entered against a specific submission. The submission list

is located in the Activity Management section.

Click on the Activity Management Tab.

| @ Legal Aid Agency

LAA Online

Home Activity '.Lm.xg-wnmv'ﬂ

Notifications

Full List

No results found

Select Submission List from the menu bar.

Home | Activity Management

Bulk Load |Submission List |Previous Submissions
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Submission List

Submission List displays the current submissions for the offices and schedules that you

are allowed to report against. You must locate the correct submission period and
schedule to enter the data.

Printable Page | [ Export

Submission List
Tems & Condiions
Firm Name - TRAINING & CO

List of current Submissions

OAT0TK 'TRAINING & CO LEGALHELP

AUGZ0E 0R101K9 INCOMPLETE 7
0A101K TRAINING & CO MEDIATION JAN-2015 01/0A01KMEDH0/10 INCOMPLETE %
Printable Page Export
Copyrght () 2000, Orace. Alightsresenved.  Privacy Satement
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Entering an Outcome

Once you have identified the correct submission from the list, click on the Update

button for that submission.

You will be taken to the Submission Details screen (Step 1 of the Submission
process). Submission details displays information about the current
submission. It shows a list of the outcomes included in the submission and gives

you the ability to add a new outcome. Click on the Add Outcome button.

Submission Details

Gutoom Prcing Datats prntabie Page | [Export] [Siep 1073 V] [Newt] [ Save
Fum Name TRAINING & CO Submission Period JAN-2016
AccountNurber AT .
Giice TRAINING & CO Submission Type WEDIATION
Gutcome Prcin o Detais Prntabie Fage | [Export [Step 1013 /] [ext] [Save
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Outcome Details

You will be taken to the Outcome Details form.

Please refer to the Guidance for reporting controlled work (Mediation), on the
Gov.uk website when completing this online form. This guidance includes a
description of the fields that you are required to complete for each Mediation

work type and the codes that you should use.

Home Logow preterences

Home | Astivity Management | Orders |

aaaaa

Work Type

You must first locate the Work Type code for the outcome.

The Work Type combines two codes. If you know the codes you can type them

directly into the Work Type field.

-
Alternatively click on the icon to search for the codes.
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If you enter the codes directly into the field, they must be separated by a colon
e.g. MEDI: MDPC.
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Work Type Search

You can search for the Work Type by Code, Description, Category of Law Code

or Category of Law Description. Change the option using the drop down menu.
The quickest way is to search by code. If you know the first code, type it into
the search field and click Go. The search results will show all of the possible

code combinations starting with this code.

To view all of the codes (alphabetical order i.e. AASS: ACOM), just click Go.

W G |8 Ostcome Detads B0 - rrge~ DYoo

Dene v Trusted sees 100% -
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The search results will be displayed. A description of the code and the associated

Category of Law are displayed.

Click on the Quick Select link for the code you require.

Search and Select: Work Type

MEDLMDPS
MEDIMDPC
MEDI-MDAC
MEDIMDAS
MEDIMDCC
MEDIMDCS
ASSMASSA
AsSMASST
AssmAsSS

Assessment meeing - Separte

MEDI

MED!
=
wmED!
mED!
mED!
mED!
=

Cance] | [ Select

Version 10.4
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Case Information

The Case Information screen is displayed. Some fields are generic and some are
specific to the Work Type that you have selected.

‘Outcome Details

Ciear ] [ Cancel | [Save]

Firm Neme  TRAINING & CO Office Nsme  TRAINING & CO
t Number 0A101K Submission Period JAN-2015

Outcome Details

Outcome Details

Enter the required data for the Work Type you selected.

Fields marked with an asterisk are mandatory.
Note:

* The costs fields are excluding VAT. A VAT Indicator is available for
disbursements. The VAT amount should be entered in the
Disbursements VAT amount field if applicable.

» If there are no costs to report, enter 0 in the field.

» The outreach code is validated against Mediation Schedule.

Saving the Outcome

Click Save once you have completed the form. At this point the system will perform

a check on the data that you have entered.
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Detaiis
+ 2nd Client Gender | M-Male v

Male

+ 2nd Client Ethnicity | 01-White British v
White British

+ 2nd Client Disability | NCD-Not Considered Disabled v
Not Considered Disabled

* 2nd Client Postcode  [SW1h 9AJ |

+ 2nd Client Legally Aided
Yes
* Unique Case Id [050120155 |

The UFN (i.e., Case start date and Case id) of the first attendance e.g. 05022015/004

+ Qutreach Code

+ Referral Code IOZ - Referral from solicitor v]
Referral from solicitor
+ Qutcome Code IA - Mediation sgreement {i.e. successful) but no agreed proposal was written up V'
Agreement

= Number of Mediation Sessions

+ Mediation Time

+ VAT Indicator

Yes

]

+ Disbursements excluding VAT

+ Disbursements VAT Amount 70.00

* Work Conoluded Date [04-Feb-2015 | ]

Details

Printable Page [ [Cleq‘ ‘ Cancel

If there is any invalid data, an error message will appear at the top of the screen

to explain the changes that you need to make. Rectify the errors and click Save

again.

If there are no errors you will be directed back to the Submission Details screen.

NOTE: Where mediation has taken place at the main office an outreach code of

‘000’ should be entered.
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Submission Details

The Submission Details screen displays a summary of the outcome you have
entered, including the value that has been calculated.

You have the option to edit/delete the outcome if you have made an error.

Submission Details

Outcome Pricing Details | [ Printable Page | [Export | [Step 103 V| [Next| [Save
Firm Name TRAINING & CO Submission Period JAN-2015
Account Number 0A101K Schedule/Submission Reference 01/0A101K/MEDI10/10
Office  TRAINING & CO Submission Type MEDIATION
Outcome List
Select Object: | Delete |[ GetPrice | | [ Add Outcome |
Select All | Select None
loct Case Reference 1 ! Client Surmame _ Matter Type Civil Stage Reached | Med T Valuo — '
[ AaBc123 190115/005 |01021970/S/JONE |Sarah Jones MEDI:MDPS |02 A £729.60 /
Return to Submission List
Outcome Pricing Details

Copyright (c) 2006, Oracle. Al rights reserved.

| [ Printable Page | [ Export | [Step 10f3 V| [Next| [ Save
Privacy Statement

To view a breakdown of the value, click on the Outcome Pricing Details button.

Refer to the Outcome Pricing Details section of this guide for more information.

To enter more outcomes for this period, click on Add Outcome. Once all of the
outcomes have been entered, move to Step 2 of the process.

Version 10.4 Page 42 of 78



CWA User Guide for Providers — Section 2 Submissions

Viewing, Modifying and Deleting Outcomes

Introduction

Once an outcome has been entered you can view, modify and/or delete it before
submitting it to the LAA. You should ensure that the outcomes are correct

before proceeding to Step 2 of the Submission Process.

Outcomes are entered against a specific submission. The submission list is

located in the Activity Management section of CWA.
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Viewing and Editing Outcomes

The Submission List shows the current submissions for each office in your firm.

To view the outcomes that have been entered for a particular

submission, click on the Update icon for that submission period.

l

LAA Online

‘ Home
Bulk Load |Submission List [Previous Submissions

Printable Page

Submission List

Terms & Conditions
Firm Name  TRAINING & CO

List of current Submissions

0A101K TRAINING & CO CRIME LOWER APR-2014 CDS/0A101K/11 INCOMPLETE
0A101K TRAINING & CO LEGAL HELP APR-2013 0A101K/CIVIL INCOMPLETE
0A101K TRAINING & CO LEGAL HELP SEP-2008 0A101K/9 INCOMPLETE

Printable Page

You will be taken to the Submission Details screen. A summary of the outcomes
that have been entered are displayed. You may need to scroll down the screen

to view all the outcomes.

| & Legal Aid Agency

LAA Online

Submission Details  Submission Revie:

Submission Details

[(_Outcome Pricing Details ] [ Printable Page | [[Export | |Step 10f3 v/ [Next] [Save]

Retum to Submission List
Firm Name  TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference CDS/OA101K/11
Ofice TRAINING & CO Submission Type CRIME LOWER

{Outcome List

Select Object: | Delete | | Get Price Add Outcome

"Cliont Init | Client Sumamo_ | Matter Typs | Stage Roached | Outcome Codoe | Date Clas r Value  Es .. Edit|
O (010414001 X Yza 1 NVC CNO1 06-APR-2014 £135.96 Vs
O 40414001 A Bcd 8 INVC CNO8 16-APR-2014 £ 135.96 V4
(C_Outcome Pricing Details__) [ Printable Page | [Export | [Step 10f3 ¥ [Text] [Save)

seres tatement

The final column in the Outcome list is Edit. To view the full outcomes details, click

1
on the Edit icon: ‘:‘f
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The Outcome Details screen will be displayed. You will need to scroll down the

screen to view all of the fields.

Outcome Details

Printable Page | [Clear| [ Cancel | [Save

" Indicates req

Header Information
Firm Name TRAINING & CO Office Name TRAINING & CO
Account Number 0A101K Submission Penod APR-2014
Schedule/Submission Reference  CDS/0A101K/11

= Stage Reached |INVC (/ Police station: attendance

Case Information

Outcome Details

= UFN [100314/001 « Matter Type | 8-Fraud and forgery and other offences of dis ¥

« Client Initial |A i .
= Outcome Code

= Client Sumame Bed

«Gender |[MMale v » Date Class of Work concluded [27-Mar2014 | [&]

. = No of suspects dants 1
= Ethnicity | 01-White British ~ = No of Police Station/court attendances 1

» Police Station / Court identifier |NE007

 Disability | N N
= Profit costs excluding VAT 21335 = Police Scheme Id 1002 7
« Travel costs excluding VAT 0.00 =
= Duty Solicitor |No ™
» Waiting costs excluding VAT 0.00 %o
= VAT Indicator | Yes ¥ = Youth Cout [No ¥

You can modify any of the fields as required. If you do not wish to modify the

outcome, click Cancel to return to the Submission Detail screen.
Please note that if you change the Matter Type code for Civil outcomes or the
Stage Reached code for Crime outcomes or the Work Type code for Mediation

outcomes, then you may need to complete some new fields on the form that

are specific to that code.

Make the required changes to the outcome and click on the Save button.
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You will be returned to the Submission Details screen. The outcome you have just

edited will have moved to the top of the list.

If the change impacts on the Value, a new Value will have been calculated.

Submission Details

[_Outcome Pricing Details ] [ Printable Page | [[Export | [Step 10f3 v

Return to Sybmission List

Firm Name  TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference  CDS/0A101K/11
Office TRAINING & CO Submission Type CRIME LOWER

Outcome List

Select Object: [ Get Price | | [ Add Outcome |

Select All | Select None

Select UFN Client Initial  Client Surname Matter Type  Stage Reached Outcome Code Date Class of Work Concluded Value Esc... Status Dup.. Edit
[0 |o10414/001 X Yza 1 INVC CNO1 06-APR-2014 £13596
[0 040414001 A Bcd 8 INvC CNO8 16-APR-2014 £13596 /
[[__Outcome Pricing Details ] [ Prntable Page | [[Export | [Step 10f3 ¥
Copyright () 2008, Oracie. Al rights reserved Erivacy Statement
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Deleting Outcomes

If you realise you have entered an invalid outcome you can delete it.

Click on the Select box next to the outcome(s) that you wish to delete.

| % Legal Aid Agency

LAA Online

Home | Astivity Management

‘ Submission Details  Sub

|{Submission Details

(Printable Page | Step 1063 v [Neat] [Sme

Period APR-2014

Firm Name TRAINING & CO
Account Number 0A101K
Office  TRAINING & CO

joutcome List
Select Object I Cele!e! Get Price | | | _Add Outcome |
coed W Outcome Code | Date C | Work Concluded

erence CDS/OA101K/11
Type CRIME LOWER

CliontInitial | Cliont Sumome | Matior Type | Stage Reached C D ” Ve |Esc.. Status Dup... Edit|
X Yza 1 NVC 06-APR-2014 £1359 7
A Bcd 8 Ve CcNO8 16APR 2014 £ 135.96 V4

(_Outcome Pricing Ostails__) (_Printable Page ] (Expon ] [Step 1013 ¥ [tiewt] (Save

Click on the Delete button.

Note: If you are deleting all of the outcomes, you can select all of them in one go

by clicking on Select All at the top of the Select column.

| % Legal Aid Agency

LAA Online

Warning

Delete Selected Outcomes

n Pe APR-2014
ce CDS/OA101K/M1
ype CRIME LOWER

TRAINING & CO
¢ 0A101K
Office  TRAINING & CO

Outcome for Deletion

| Client Initial ' Cliont Sutna: Mattor Typ:

010414/001 X Yza

S sk G Witk Cophided | Valia s Ko™ SEBe W INaETl

|- ST s r*f'*f‘?' Tl ¢ fork ¢ _Hatus __ Dup.

INVC CNO1 06-APR-2014 £ 13596

(o) (_Delete Selected Outcomes )

You will be asked to confirm the deletion. Click on the Delete Selected Outcomes

button to confirm the deletion or click on No to cancel the deletion.
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You are returned to the Submission Details screen. The outcome has been

removed from the submission.

LAA Online

Submission Details  Submission Review Submission Summary

Submission Details

[__Outcome Pricing Detas ] [ Printable Page | [Expot ] [Step 10f3 ¥ (Next] [Save]

Retum to Submission List
Firm Name  TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference  CDS/0A101K/11
Office  TRAINING & CO Submission Type CRIME LOWER

[Outcome List

Select Object: [ Delete | [ GetPrice | | [ Add Outcome |

ct Ul o sl Client Surname  Mattor Ty  Dato Class of Work Concluded Value  Esc... Stotus Dup... Edit |
O |os0414001 A 8cd 8 16-APR-2014 £ 135 96 Vs
([_Outcome Pricing Detats___] [ Printable Page | [Export ] [Step 10f3 ¥ Save |

""" ‘acle. Alrghts reserved Bricacy Siptement
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Step 2 and 3 — Submission Review & Summary

Step 2 — Submission Review

Once you have completed Step 1 of the Submissions process, you should move

to Step 2. Click on the Next button on the Submission Details screen.

Step 2 is the Submission Review. This screen enables you to preview the

submission before submitting it to the LAA.

A summary table of the submission is displayed. The summary table displays the

Total Reported Costs and the total Submission Value.

| %% Legal Aid Agency

LAA Online

fome | Activity Management | ¢

Submission R
{Submission Review
[ Outcome Pricing Details ] ( Printable Page j Expont 1@.1;‘ Step20f3 v [Next] [Save)
me TRAINING & CO Penod APR-2014
ber  0A101K Schedule/S rence  CDS/OA101K/11

Office  TRAINING & CO Type CRIME LOWER

Summary

Y c— T 21335 €000 ] £0.00 o £0.00 £213.35
Total Submission Value £ 135.96

Outcomes

1 Client 1 Stago F 0 C |0 [ d v I

040414001 A Bed 8 INVC CNOS8 16-APR-2014 € 13596 m

(_Ovutcome Pricing Details Printable Page | [Expon | (Back | [Step 2 of3 ¥ [Hext] [Sae]

You may need to scroll down the screen to review all the outcomes in the

submission.

A list of the outcomes is displayed. Click on the View Outcome icon 56 to view

the outcome in full.
If you find an error you will need to go back to Step 1 to edit the outcome.

Please note: the only field relevant to Mediation in this screenshot is

Disbursements.
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al Reported Disbursement Costs Total Reported Waiting Costs Total Reported Travel Costs Total Reported Costs
00 £0.00 £0.00 £213.35
Stage Reached  Outcome Code  Date Class of Work Concluded Value  Esc.. Status Dup.. View Outcome
INVC CNO8 116-APR-2014 £ 135.96 118

(C__Outcome Pricing Details ] [ Printable Page | [ Export | [Back ] Step2of3 m

Copyright (c) 2008, Oracie. All rights reserved Prvacy Statemant

If you wish to proceed with the submission, click on the Next button to move to
Step 3.
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Step 3 — Submission Summary

Step 3 is the Submission Summary. The summary table will be repeated from
Step 2. For Crime Lower Submissions, you will also see a table showing the
amount of controlled work (e.g. outcomes) that have been reported for the

month for each stage reached and their total value.

[ @ Legal Aid Agency

LAA Online

Home

Bulk Load [Submission List [Previous Submissions

Submission Summary

[_Outcome Pricing Details ] [ Printable Page | Step3of3 ¥

Firm Name  TRAINING & CO Submission Period APR-2014
Account Number 0A101K Schedule/Submission Reference CDS/0A101K/11
Office  TRAINING & CO Submission Type CRIME LOWER
Summary
mber of Outcome: otal Reported osts otal Reported Disbursement Costs  Total Reported Waiting Costs Total Reported Travel Costs Total Reported Costs
1 £213.35 £0.00 £0.00 £ 0.00 £213.35

Total Submission Value: £ 135.96

Stage Reached
INvVC Police station: attendance | 1 135.96
Total 1 135.96
[__Outcome Pricing Details ] [ Printable Page | Step3of3 ¥
Copyright () 2008, Oracie. Al rights reserved Erwacy Statement

For Legal Help submissions, you will see the New Matter Starts Table.

Hew Matter Starts

Debt 0A101K/2013115 Staffrdshire Mo Access Point 0
Farnaly 0AT0TK2013015 Shivpshire Talford & Wrikan (]
Housing 0A101K/2013115 ‘Wakefield Mo Access Point 0
Immigration - Asylum 0AT01K/201315 Brock House IRC Fast Track o
Clawrs Agained Puble Authodies 0AT01K/SCLI5 Merseyzide No Access Point 0
Clinical Heghgence 0AT0IKISCCNS ‘ferkshire and Humberside |No Access Point 0
Family 0AT01K/SCCA5 Bexley Mo Access Point 0
Meantal Health 0ANTKISCCNE ECF Matter ECF Matter (1]
Ressdual{Miscellaneous) 0AT01K/2013/15 Tolerance Talerance 0
RessdualMiscellanecus) 0AT01K/SCCA5 Tolerance [Tolerance 0
Claira Agained Puble AuthodSes Transfered Case Transferred Case 0
Clinical Hegligence Transferred Case Transfarred Case 0
Community Care Transferred Case Tranaferred Case 0
Consumer General Contract Transfemed Case Transferred Case 0
Debt Transferred Case Transferred Case o
Education Transfered Case Transferred Case 0
Employrant Transfurred Case Transfuried Case 0
Family Transfemed Case Transferred Caze 0
Housing Transfurred Case Transforred Case 0
Imimigration Tranzfemad Case Tranzfarmed Case 0
Mental Haalth Transfemed Case [Transferred Case 0
Personal Injury Transferred Case Trangferied Case 0
Public Law Transfermed Case Trangferred Case 0
RessdualiMiscellaneous) Transferred Case Trangferied Case 0
Wedfare Benefits Transfemed Case [Transferred Case 0

Total 0
[ CLRInformaticn | [ Outcome Pricing Details | [ Printable Page | Step Jof 3 @
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For Mediation submissions, you will see the New Matter Starts table

New Matter Starts

Mediation Type Matter Starts.
Mediation - All Issues Co 0f
Mediation - All Issues Sole of
ion - Child Only Co [ of
Mediation - Child Only Sole of

Medistion - Property & Finance Co 0
Medistion - Proparty & Finance Sole [ 9
o
[ Outcome Pricing Details | [ Printable Page ] | Export ] [ Back ] Step30f3 V| | Save | Submit ]

Copyright (c) 2008, Oracle. All rights reserved. Privacy Statement
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New Matters Starts

Civil

CWA will automatically provide the combinations of Category of Law,
Procurement Area, Access Point and schedule references that are listed in your

Legal Help Office schedule. You must enter the number of new matter starts for

each category of law.

Enter the number of new matter starts for each category.

M Matter Suans

chad Procuremen - " ¥
Dabt 0AT0IK2013/15 Etafferdshire No Access Point 0
F arnaly QAT0IKI201315 Shoopshing Tutiord & Wrelan L]
Housing 0A101K/2013/15 Wakefield Mo Access Point 0
Imirrigration « Agsylurn 0A101K2013115 Brook House IRC Fast Track 0
Clawns Againsl Puble Authodes 0A101KSSCCMS Merseyade Mo Access Point 0
Chnical Heghgance 0A101KSSCCNS Yorkshire and Humbersade |[No Access Point 0
F amily 0AT01KISCCHS Blexley Mo Access Point 0
Mental Health 0AT0TKSSCCNE ECF Mattar ECF Matter o
RessdualiMiscellanacus) 0AT0 2013715 Tolerance Tolerance 0
RessdualMiscellanacus) QAI0KIS0C1E Tolerance Talerance L]
Clain= Againsd Puble Authores Transfemed Case Transferred Case 0
Chinical Hegligence Transfamred Case Transferred Case 0
Community Care Transferred Caze Transferred Caze 0
Consumer General Contract Transfemed Case Transfemed Case 0
Deba Transferred Case Teansfored Case 0
Educstion Transfemed Case Transfemed Case 0
Ernployrment Transferred Case Teansforred Case 0
Family Transfemed Case Transfemed Case 0
Hausing Transforred Case Transforred Case 0
bmimigration Transfemed Case Transfemed Case 0
Mental Haalth Transfemed Case Transferred Case 0
Pearsonal Injury Transfered Case Teansfered Case 0
Public Law Transfemed Case Transferred Case 0
ResidualMiscellansous) Transfered Case Transferred Case 0
‘Welfare Benefits Transfamed Case Transferred Case 0

Total o
| CLRInformation | [ Outcome Pricing Details | | Pristable Page | [ Export | Step Jaf 3 ¥

You can now calculate the overall total case 0
. Case 0

number of New Matter Starts. Click the e -
Recalculate button. Case 0
Case 0

Case 0

c 0

The screen shows that the total has been :: -
recalculated. Case 0
Case 0

0

= 0
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Crime

This is not applicable for Crime Lower submissions.

Mediation

You must enter the number of new matter starts for each category.

New Matter Starts
Mediation - All Issues Co [:—0_
Medistion - All Issues Sole [:
- Child Only Co [ 0|
- Child Only Sole of
Mediation - Property & Finance Co 0}l
Medistion - Property & Finance Sole of
o
Outcome Pricing Details | [ Printsble Page | [ Export | [Back | [Step30of3 V| [Save [ Submit |

Copyright (c) 2008, Oracle. All rights reserved. Privacy Statement

You can now calculate the overall total number of New Matter Starts. Click the

Recalculate button.

New Matter Starts

Mediation Type Matter Starts

Mediation - All Issues Go _:
Mediation - All Issues Sole ] |:d
Mediation - Child Only Co [ 0
Mediation - Child Only Sole 0
Mediation - Property & Finance Co o]
Mediation - Property & Finance Sole OI
- ;
Outcome Pricing Details | | Printable Page ] | Export ] | Back ] Step3of3 V| |Save [ Submit ]
Copyright (c) 2008, Oracle. All rights reserved. Privacy Statement

The screen shows that the total has been recalculated.
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Immigration Providers — CLR Data

Immigration Providers must report CLR funding decisions as part of their
submission. The CLR data must be entered at Step 3 of the submissions

process even if there is no data to report.

Click on the ‘CLR Information’ button. This is located at the top and bottom of

the Submission Summary screen.

[ CLR Information ]

A new screen will be displayed. Enter your data into each field. Enter O if you

have no data to report.

Immigration CLR Information

Click Save & Close to save the data and return to the Submission Summary

screen.
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Save or Submit

You now have 2 choices:

» Save and exit the submission. -This option will enable you to return
to the submission later to make further changes (i.e. add more
claims).

or
» Complete the submission and submit the data to the LAA. - If you

choose this option you will not be able to make any further changes.

Completing the Submission

The final step is to actually make the submission. You should not submit until

you have entered all of the required data for this period.

Click on the Submit button. The button can be found at the top and bottom of

the Submission Summary Screen.

] Submit \

Note: You must be logged in as an Activity Reporter Manager to complete the
actual submission. If you are not logged in as this role, you will not be able to

see the Submit button.

Version 10.4 Page 56 of 78



CWA User Guide for Providers — Section 2 Submissions

Once you have clicked on the Submit button, you will be presented with the
Submission Confirmation screen. Click Yes to confirm that you want to submit
the submission to the LAA for processing (clicking the No button would return

you to the submission list).

Submission Confirmation
() (Yes)

Do you want to submit the Submission for processing?

Fem Hore  TRAINING & CO Submessca Pencd  APR.213
Account Number  QAINMK Schedule Scbmusson Reference  DANIKCIVIL
Ofice  TRAINING & CO Submesscn Type  LEGAL MELP

Summary

13 L2334 €0.00 £0.00 L2334

Total Submugscn Valve €2,550.23

Note: Once you have submitted you will not be able to make any further

changes to the submission period in CWA.

If you have selected Yes you will be taken to the Submission Results screen to

confirm that the submission has been submitted for processing.

Vone looud Pratarances

Home | Activity Monagement | Oudess

Submission Results

The follewing Submizzion has been submitted for processing
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Successful and Rejected Submissions

You will not be able to view the submission while it is being processed. Once it
has been processed you will receive an email notification to advise you that the

submission has either been successful or rejected.

If it has been rejected it will appear back in the Submission list with the status
'REJECTED'. A submission will be rejected if it contains a duplicate of an

outcome that has been submitted in a previous period.

Your notification will include details of the duplicate outcome(s). You will be able
to view and edit the outcomes as necessary to resolve the error. You will need

to re-submit the submission before the submission deadline.
If the submission has been successful, it will be moved into the Previous

Submissions area of CWA and the next submission period will be made

available in the Submission List.
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Nil Submissions

Introduction

If you have no work to report in a submission period, you must still complete a

monthly submission. This is referred to as a ‘nil submission’.

For example the Submission List displays the JUL-2012 submission period. You

have no work to report for July 2012 but need to start reporting work for August

2012. You must therefore complete a nil submission for JUL-2012 submission

before you can start the AUG-2012 submission.

Completing a Nil Submission

Version 10.4

Go to Submission List.

Choose to update the relevant submission.

The Submission Details screen will be displayed. As you have no
outcomes to report, click Next to move to Step 2.

You will be directed to the Submission Review screen. Click Next
to move to Step 3.

The Submission Summary screen will be displayed. Enter any
New Matter Starts (Legal Help and Mediation) and CLR data
(Immigration Only).

Click Submit to complete the nil submission.

Click Yes to confirm that you want to submit the submission to the
LAA for processing.

The Submission Results are shown to confirm your nil

submission. Click on the link to return to Submission List.
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Viewing Previous Submissions

Introduction

CWA keeps a record of all of the previous submissions that you have made.

You can view the submission in its original or current format. The original
submission will display the submission information as you submitted it. The
current submission will include any changes made to the submission by the
LAA.

Your submission history will be limited to April 2007 onwards.
Locating Previous Submissions

The Previous Submission screen is available from the Activity Management tab.

Select Previous Submissions from the menu bar.

LAA Online
@ Homy Muvxulhmmmml ot |

Previous Submissions

Search
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Searching for Previous Submissions

To locate all of the previous submissions for your firm, click the Go button.

Alternatively enter some search criteria to reduce your search results. You can

search by Account Number, Office Name and/or Schedule Number.

Enter the search criteria and click the Go button.

Previous Submissions

(_viewApr07-Sep07 ] [_Printable Page ] [Export ]

Search

Please enter your search criteria and select the "Go” button to see the result Note that the search is case insensitive.

-
0A101K 'TRAINING & CO LEGAL HELP AUG-2008 0A101K/S l%“o oiee
140224 0A101K ITRAINING & CO LEGAL HELP JUL-2008 0A101K/8 P oinio
= :
87510 0A101K ITRAINING & CO LEGAL HELP JUN-2008 0A101K/S =5 oinio
87391 0A101K ITRAINING & CO LEGAL HELP MAY-2008 0A101K/S = oo
.
87370 0A101K 'TRAINING & CO LEGAL HELP APR-2008 0A101K/S EL oo
0A101K ITRAINING & CO LEGAL HELP MAR-2008 0A101K/8 53 [ oicle
=
0A101K 'TRAINING & CO LEGAL HELP FEB-2008 0A101K/8 . o6
=
0A101K 'TRAINING & CO LEGAL HELP JAN-2008 0A101K/8 E i)
. "
0A101K ITRAINING & CO LEGAL HELP DEC-2007 0A101K/8 = oo
=
0A101K ITRAINING & CO LEGAL HELP NOV-2007 0A101K/8 E e
. ,
52406 0A101K ITRAINING & CO LEGAL HELP 0CT-2007 0A101K/8 = oo
=

([ Viewapr07-5ep07 | [ Printable Page ]

The Search results are displayed in the Submission List at the bottom of the
Search screen. For each submission you can view the Original or Current

version by clicking on the relevant icon.
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The Original Submission

The Original Submission will display the outcome data that was submitted to
the LAA by your Firm for that submission period. It will not show any post
submission changes that have been made to the outcomes by the LAA.

A summary table of the Total Reported Outcomes and Costs is displayed.

The Total Submission Value is displayed underneath the table.

[cmwe 1 C_o Pricing Dwtais ] [ Pritable Page | [ Expon |

Fam Name  TRAINING & CO Submission Penod  APR-2013
Account Humar  OA101IK SchodulaSubmisnion Reference  0AT01KXCIVIL
Ofice  TRAINING & CO Sutawssion Type  LEGAL HELP
Summary
Numbior of Owtcomes  Total Reperted Prof Costs Total Reporied Disbursoment Costs Total Ropoctod Counsel Comts Total Reponed Conts
4 £2816.54 £324.00 £ 0.0 £3141.24

Total Scbmuessicn Value. £ 199810
Matter Starts

B

= Pl
Cett SAIGIK201315 Staficcdatire Mo Access Pomt |

9,
Famay RAIDIK201315 Shropshae Telord & Weelon | 0!
Hovsng DAIDTKZ201315 WakeSeld No Access Poet | 0
Imeregeation - Asybem QAIGTK201 V15 Beock House IRC Fast Track | 0
Actons Aganst the PolicePuthc Body BAIIKSCCitS Mersoynde o Access Port | 0
Chocal Heghpance RAIQIK/SCC/5 [Yorkshare and Homberside Mo Access Post | 0
Mactal Hearn DAISTKISCC/15 JECF Matter JECF Mattec | [
Actions Aganst the PolcePutic Body | Transforred Case Transferred Case | 0
Chnacal Hoghownte ] [Teansfecred Case TransSarred Case | 0
Resdushliscelanecus) BARIK201V15 Telerance Tolerance 0
Residuabtscedaneous) DADIKISCCI1E Tolerance _ [Tolerance | | 0
| Total 1 o
Outcomes
Case Chemt Chent Stage Outcome for View
Huberonce R ueN Forename Surname Matter Type Reached Cliont Value  Fac.. Status  Oudcomu
53198 019012/006.1 207 1933 ACAMANN Kimn RMans FAMD FAPPFB W £ 138
10320
53606 071110001 27051347/DDKO  DANE DOION TPER NN A " c I | =
28400
53459 030812001 25051334/S°GIBS  SARAH GBsSon FAMC FADVFB C 3 o
10320
53435 03012001 18081533 MTAYL MICHAEL TAYLOR FAWN FADVFB FC 3 m
| 352 80
Batun tz £ost Submeason

l [ ClRinformation | [ Ostcome Prcing Detais ] [ Printabie Page | [ Expont |

Scroll down the screen to view the Matter Starts table.
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The Matter Starts Table summarises the number of New Matter Starts for each
category of law (Civil and Mediation). For matters opened on or after the 15%
November 2010, the table will also show the relevant Procurement Area and
Access Point. For matter starts on or after 15t February 2012, the table will also

show the Schedule Reference column.

Scroll down the screen to view the Outcomes.

In this example there are 3 outcomes for the selected submission. A summary
of each outcome is displayed. Click on the View Outcome icon to view an
outcome in detail, or click on the Return to Post Submission link at the top of

the page to go back to the previous screen.

Residual(Miscellaneous) :0A101Kr‘2013-‘15 :Tolerance Tolerance

Residual{Miscellaneous) 0A101K/SCC/15 Tolerance Tolerance
Total

Qutcomes

53198 011012/006|11071983/K/MANN|Kim Mann FANMD:FAPP|FB FY ¢
103.20
53606 071111/001/27051947/D/DIXO|DIANE DIXON [NPER-NNHN|NA NU € xg
284.00
53459 080812/001/25091984/S/GIBS |SARAH GIBSON FAMC-FADV|FB IFc < |

gl 3@3 gl =

103.20

Note. that you also have the option to Print and Export the submission data.
You can also view the Outcome Pricing Details for the submission. This

feature is covered in another section of this guide.

Current Submission

The Current Submission will display the outcome data for that submission

period. The information included is much the same as for the Original
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Submission. But it will include a flag to show if the outcome has been amended

by the LAA post submission.
Scroll to the bottom of the screen to view the outcomes.

The Outcome table now contains a Revision History column.

A flag will appear in this column next to an outcome that has been amended by

the LAA post submission. In the example below, the first outcome has been

modified.

»oH

Select Revision History to view the changes made to the outcome. —

Select View Outcome to view the amended outcome in full.

The Outcome Pricing Details will be updated to include the amendments made

to the outcome. You also have the options to Print and Export the submission

data on this screen.

Click on the View Previous Submissions link to return to the Search screen.

Home Activity Management

Bulk Load |Submission List |Previous Submissions

Version 10.4 Page 64 of 78



CWA User Guide for Providers — Section 2 Submissions

Submission History — April 07 to September 07
This is not applicable to Mediation.
I& Legal Aid Agency

LAA Online

Activity Mopagement

Previous Submissions

A Prntable Pa; | | Expont
Search
a 2 button t ! > > a
£i )
v
7
20t
o Printal Expont

It is possible to view submissions from Apr07 to Sep07 by clicking on the View
Apr07 to Sep07 button.

| View Apr07 - Sep07 |

This will be a static view of the data that the Firm submitted, including any

amendments that have been made.

| 88 Legal Aid Agency

LAA Online

Home Logout Preferences

Home | Activity Management | Orders

Bulk Load |Submission List |Previous Submissions

Activity Management: Previous Subm ons > on Search

Printable Page

Search Submissions between Apr 07 and Sep 07

Please enter your search criteria and select the "Go” button to see the result. Note that the search is case insensitive

Firm Name

Account Ne

Office Name
Submission Period @

List

Ne search conducted

Printable Page

Copyright (c) 2006, Oracle. All rights reserved Erivacy Statement
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Printing and Exporting Outcomes

Each screen in Activity Management includes a Printable Page and an Export

button.

Submission Details  Submission Rewew Submissien Summary

Submission Details
[_Outcome Pricing Details [ Printable Page | [Export | fStep 10f3 v Save
Fum Name TRAINING & CO Submission Period  APR-2013
Account Number 0A101K Schedule/Submission Reference  0A101K/CIVIL
Office  TRAINING & CO Submission Type LEGAL HELP

‘Outcome List

Select Object: [ Delete | [ Get Price | | [ Add Outcome |
Select All | Selact None

0O mwot 010413/111  [140119520/POS1 M 02 Positie FAMY.FMEF ) £240.00 Vz
O Aaps0 010413116 |16011952E/P0S|  [Extra positire IAHRA AINMM a8 £42930 | s/
O jmwod 1010413114 14011955MPOSI  |ME.05 Positive [FAMY FMEF 8 lea2000 | VZ
O jmwos 010413115 [140119561POSI  |ME 08 positne FANMY FMEA Fs ca000 | | [
O lmwoz 0104131112 [14011953MPOSI  |ME 03 Positie [FAMY FMEA 8 lea2000 | VZ
0O mwo3 010413113 [1a011054mPOSI  |ME 04 positre [FAMY-FMEC | 8 le 18000 | 7/

Return to Submission List

[(__Outcome Pricing Details | [ Printable Page | [ Export | [Step 103 Save

If you wish to print the content of the screen use the Printable Page option.

This will ensure that all of the information appears in your print out.

Submission Details  Submission Review Submission Summary

S ission Details
[ Outcome Pricing Details [ Prntable Page |l Export | [Step 10f3 v
Fum Name TRAINING & CO Submission Penod APR.2013
Account Number 0A101K Schedule/Submission Reference  0A101K/CIVIL
Office TRAINING & CO Submission Type LEGAL HELP
Outcome List

Select Object: | Delete [Gel Price J | [ Add Outcome J

O lmwot 010413111 [14011952MPOSI M 02 Positie FAMY-FIEF Fs £ 240,00 VZ
O apso 010413116 160119526081 Extra [Positie IAHRAAIMM | a8 le42930 | V3
O fmw.0s 010413114 [14011955MPOSI | ME.05 Positive FAMY FMEF | 8 £ 420,00 ' V2
O lmw0s 010413115 [14011956MPOSI | ME.08 Positre FAMY.FMEA Fs £42000 Va
O mwo2 010413112 [14011953MPOSI | ME 03 Positive FAMYFMEA | 8 le 42000 | Vi
O |jmwo3 010413113 [14011954MPOSI  MEO4 Positie FAMYFMEC | F8 £ 180.00 V2

Retum to Submission List

(_Outcome Pricing Details___] [ Printable Page | [Expont ] [Step 10f3 v

A new window opens containing the information in a printable format. You could

now print the page (the print function is available in the File menu).

Close the window to return to CWA
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The Export option will transfer the content of the screen into an Excel

spreadsheet.

Bulk Load [Submission List |Previous Submissions

Activity Management | Reports | Workflow

Original Submission

Return to Post Submission

Firm Name TRAINING & CO
Account Number 0A101K
Office TRAINING & CO

Summary

Do you want to open or save this file?
=
%a)

Name: export.csv

From: Isce02intapps.lab.gov

Type: Microsoft Office Excel Comma Separated Values Fil. ..

F———

APR-2013
0A101K/CIVIL
LEGAL HELP

You can either open the file directly, or save the file on

Open to open the csv file

in Excel.

[ Open ] [ Save ] l Cancel ]

Number of Outcomes  Total Reported Pro| ted Counsel Costs Total Reported Costs
7 £2,816.54 £3,141.24

@ While files from the Intemet can be useful, some files can potentially
Total Submission Value £ 1,998.10 bR B
Matter Starts
New Matter Starts
Category of Law Schedule Reference  Procurement Area Access Point Del Location New Matter Starts|
Debt 0A101K/2013/15 Staffordshire No Access Point 0
Family 0A101K/2013/15 Shropshire Telford & Wrekin 0
Housing 0A101K/2013/15 Wakefield No Access Point 0
Immigration - Asylum 0A101K/2013/15 Brook House IRC Fast Track 0
Actions Against the Police/Public Body 0A101K/SCC/15 Merseyside No Access Point 0
Clinical Neglig 0A101K/SCC/M5 Yorkshire and Humberside  |No Access Point 0
Mental Health 0A101K/SCC/15 ECF Matter ECF Matter 0
Artinne Anninet tha Dalina/Dihlia Rad Teanafaread Nana Teannfaread Mann n

your computer. Click

@ 9=l 5 export_01.csv - Microsoft Excel
Home Insert Page Layout Formulas Data Review View
3 * Cabibri -1 LA AT || --Il»-| SF Wirsp Text General - Eé y % :’]h 3( :“!J ;' ﬂ
P | vl | [ B - 3 .|y . e | i F Format
aite B L U-E-[O-A(EE WP R EMege s Center [ ISR B I 3 éﬁ‘it.."::..,???.:.sé:. bncart S0eete s Eovat| |5 il
Clipboard > Font s Alignment 5 Number s Styles Cells Edit
[ m22 - @ A
| A 8 c ) | E F_l 6 H 1 ] K
_2 | TRAINING & CO 0A101K TRAINING & CO Oct-13 CAL01K/C LEGAL HEL®
4
5 |Number of Qutcomes Tota! Reported Profit Costs Tota! Reported DisbursemenTota! Reported Counsel Costs Tota! Rept Total Submission Value:
6 s £28895.78 £355.50 £204.30 sassssss sEsRSIES
7
8
9 |Category of Law Schedule Reference Access Point Access Point New Matter Starts
10 |Debt OA101K/2013/13 Staffordshire No Access Point c
11 Family Shropshire Telford & Wrekin o
12 (Family Statfordshire East: including Staffordshire Mooriar o
13 Housing Wakefield No Access Point 0
14 immigration - Asylum 101K/2013/13 8rock House IRC Non Fast Track o
15 | immigration - Asylum 0A101K/2013/13 8rock House IRC Fast Track 0
16 |Acticns Against the Police/Public Body 0A101K/SCC/16 Merseyside No Access Point 0
17 (Clinical Negligence CA101K/SCC/16 Yorkshire and Humberside No Access Point 0
18 Community Care OAL01K/SCC/16 Rhondda Cynon Taff & Merth No Access Point o
19 Mental Health CALO1K/SCC/16 London No Access Po )
20 |Public Law CALOLK/SCC/16 Yorkshire and Humberside No Access Point o
21 |Actions Against the Police/Public Body Transferred Case Transferred Case o
22 |Clinical Negligence Transferred Case Transferred Case 0
35 |Residual(Miscellaneous) Transferred Case Transferred Case °
36 | Welfare Senefits Transferred Case Transferced Case o
37 Residual(Miscellaneous) Tolerance Tolerance e
38
38
40 Case Reference UFN UcN Client Forename Client Sur Matter Ty Stage Rea: Outcome 1Value Esc... Status

Version 10.4
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An Excel file is created containing the submission details. You should save the

file as an Excel Workbook.

Close the window to return to CWA.
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Viewing Outcome Pricing Details

Introduction

CWA enables you to view a breakdown of costs for outcome claims that you

have submitted.

This allows you to identify the VAT amount included in any costs that have been
input. It also displays the fixed fee (if relevant) for the outcome. The breakdown

Is displayed in a screen called Outcome Pricing Details.

The Outcome Pricing Details screen differs depending on whether the
submission is for Legal Help (Civil), Crime Lower (Criminal) or Mediation
(Mediation).

The Outcome Pricing Details can be viewed during and post submission.

If you are logged into CWA as an Activity Reporter or an Activity Reporter
Manager, you will be able to view Outcome Pricing Details at Step 1 and 2 of
the submission process. You will also be able to view the Outcome Pricing

Details of a previous month’s submission.

If you are logged into CWA as a Firm/Office Manager, you will be able to view

the Outcome Pricing Details of previous submissions.
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Outcome Price Details Screen

The Outcome Pricing Details button is available at Step 1, 2 and 3 of the

Submission Process. It is also shown in the Previous Submissions area.

Submission Details
([ Ocome Premg Owane ) [ Postatie Page | (ot | ‘Step 1003 ¥ [Tieg] [Sow)
Fom tame  TRAINING & CO Submussicn Penocd  APR-201)
Accourt Numder OATK Schedude Sutamason Refecence 0AINIK/CIVIL
Ofice  TRAINING & CO Submeasen Type LEGAL HELP
Outcorse Lt

Select Object Owiete | [ GetPoce | | [ Add Ovecome

Seect Al | Seecd tore

Select Come Raferwace N uN Q " |l : O Value . S L
O me@ NI WNIIFPOS FAM Foatre FAMZ PRV O L% V4
O et OO UHIFPOS FAQ! Pratee A FADY T ONx 4

Fstur 12 0.8 Lod Satrmances

¥

(" Oucome Prcmg Dvtas ) [ Prootatia Fage | [Epnt | Siep 1003 # [Fing ]

Chnpgrt & 2004 Once al e werr et g amee

Click the Outcome Pricing Details button.

s | n_l ‘J.l'll

Osteormm Price Detade
(i )
Fuom Hose  TRAIING & CO Submasion Penod  APRL200S
Account Thumber OATOTK Schedula Sutymamon Mefsance 0ATONCCIVIL
Ofce TRAINING & CO Submusson Type LEGAL MELP
O omes

JONMW mxN I
WINNN e 100N B T L o e sy

PN WIT NI OSSP A M Postea TN FAONV
T IO U WD PORFA Pasiee  Fallt FRDV

The Outcome Price Details screen displays a summary of each outcome,

including a breakdown of costs.

To view all of the columns in the table, you will need to scroll to the right

of the page.
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Mo L Vew fartes Teds Heb &
~

T on  Profit VAT Counsal
ned Cosss on  Disbursements Costs VAT on

oxcluding Profit excluding Disbusemaents excluding Counsol Assessed

Costs VAT VAT amount | VAT Costs |Value  Fee Scheme

L3 125.00 21.66 100.00 17.50 130000 5250 003 ORIGINAL_CINVIL_CONTROLLED _WORK
18 10000 (1750 10000 17.50 10000 1750 000 |REPLACEMENT TFF
18 15000 2%.25 100.00 17.50 100,00 1750 000 REPLACEMENT_TFF
73 2000 4375110000 (1780 1000 2625 000 |REPLACEMENT_TFF
=

[
< » | 5 [2]
a8 S Mo rtraat

You can now view the additional columns.
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Outcome Pricing Details for Civil

The pricing details are displayed in a table. Each row of the table represents an

individual outcome. The table will display the following columns of information:

Column Name

Column Description

Value

The overall total claim gross value at the point the claim was
accepted by the LAA (prior to any assessment). It includes
disbursements and VAT.

If a fixed fee applies, the value is the sum of Fixed Fee/s
excluding VAT + VAT on Fixed Fee/s + Disbursements
excluding VAT + Disbursements VAT amount.

If a fixed fee does not apply, the value is the sum of All Profit
Costs excluding VAT + VAT on Profit Costs + Counsel Costs
excluding VAT, VAT on Counsel Costs, Disbursements
excluding VAT, Disbursements VAT amount.

Fixed Feels
excluding VAT

The sum of the Profit/Counsel costs Fixed Fee elements
excluding VAT.

For Immigration and Asylum this also includes any reported
JR/Form filling excluding VAT, Detention Travel Costs excl
VAT

VAT on Fixed Fee

The VAT amount applied on the above Fixed Fee/s amount. It
will only be shown if the VAT Indicator for that outcome is Yes.

Profit Costs
excluding VAT

The sum of Profit Costs excluding VAT.

For Immigration and Asylum this also includes any JR/Form
filling excluding VAT, Detention Travel Costs excl VAT.

VAT on Profit Costs

The VAT on the Profit Costs is displayed if the VAT Indicator for
that outcome is Yes.

Disbursements
excluding VAT

Disbursements excluding VAT amount.
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Column Name

Column Description

Disbursements VAT
amount

Disbursements VAT amount (if applicable)

Counsel Costs
excluding VAT

Counsel costs excluding VAT amount

VAT on Counsel

Costs

The VAT on the Counsel Costs is displayed if the VAT
Indicator for that outcome is yes.

Assessed Value*

When a claim is assessed, the assessed value becomes the
actual value of the claim overriding the initial value.

Fee Scheme The fee scheme that valued the case. This will help you to
identify if the value has been derived from a fixed fee.
* This field will always display 0.00 pre-submission as assessments are

only made post submission.
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Outcome Pricing Details for Crime

The pricing details are displayed in a table. Each row of the table represents an

individual outcome. The table will display the following columns of information:

Column Name

Column Description

Value

The overall total claim gross value at the point the claim was
accepted by the LAA (prior to any assessment). It includes
disbursements and VAT.

Where a fixed fee applies, the value is the sum of the Fixed Fee
excluding VAT + VAT on the Fixed Fee + Disbursements
excluding VAT + Disbursements VAT.

Where a fixed fee does not apply, the value is the sum of Profit
Costs Excluding VAT + Travel Costs Excluding VAT + Waiting
Costs Excluding VAT + VAT on these costs + Disbursements
excluding VAT + the Disbursements VAT amount.

The exception to this is where the Stage Reached codes PROK
and PROL are used. In this exception, the value is the sum of
the Profit Costs Excluding VAT + VAT on the Profit Costs +
Disbursements excluding VAT + the Disbursements VAT
amount.

Fixed fee/s
excluding VAT

The sum of all fixed fee elements excluding VAT. Currently this
will capture only the Police station fixed fee from 14" January
2008 and Early Cover, Pre-Order Cover and Form Completion
from April 2011.

VAT on Fixed Fee

Elements

Where the VAT indicator is Yes, the VAT amount applied on the
Fixed Feel/s amount.

Profit Costs
excluding VAT

Profit Costs exclusive of VAT

VAT on Profit Costs

Where the VAT Indicator is Yes, the VAT amount applied on the
profit costs amount.
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Column Name

Column Description

Disbursements
excluding VAT

Disbursements exclusive of VAT

VAT on

Disbursements

Disbursements VAT amount

Travel excluding
VAT

Travel exclusive of VAT

VAT on Travel

Where the VAT Indicator amount is Yes, the VAT amount
applied on the Travel costs amount.

Waiting excluding
VAT

Waiting excluding VAT

VAT on Waiting

Where the VAT Indicator amount is Yes, the VAT amount
applied on the Waiting costs amount.

Assessed Value*

When a claim is assessed, the assessed value becomes the
actual value of the claim overriding the Value.

Fee Scheme The fee scheme that valued the case. This will enable you to
determine whether or not the value has been derived from a
fixed fee.

* This field will always display 0.00 pre-submission as assessments are

only made post submission.
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Outcome Pricing Details for Mediation

The pricing details are displayed in a table. Each row of the table represents an

individual outcome. The table will display the following columns of information:

Column Name

Column Description

Value

The overall total claim gross value at the point the claim was
accepted by the LAA). It includes:

* Assessment meeting or mediation fee

» Agreed proposal fee (where applicable)

» Disbursements

« VAT on each of the above .

Mediation/Assessment
fee excluding VAT

The Assessment meeting fee or Mediation fee which is
applicable to the claim.

VAT on
Mediation/Assessment

fee

The VAT on the Assessment meeting or mediation fee

Profit costs excluding
VAT

Not relevant

VAT on Profit Costs

Not relevant

Disbursements
excluding VAT

Disbursements excluding VAT amount.

Disbursements
VAT amount

Disbursements VAT amount (if applicable)

Counsel Costs

excluding VAT

Not relevant

VAT

Costs

on Counsel

Not relevant

Assessed Value*

Not relevant

Fee Scheme

Will be set to ‘MEDIATION’
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Note that the Agreed Proposal Fee and associated VAT is not shown separately

but is included in the overall total in the Value field.
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Printing and Exporting Outcome Pricing Data

You can Print and Export the data from this screen using the given buttons.

LAA Online

Outcome Price Details

Cmmrn )

Frolame  ThAR & CO Samsses Peret  APR-20V)
hoter  OAMIK Scressetnomece fatvrence OAYIRCIIL
Orce  TRANING & CO Scamescn Tyze  LEGAL MELP

/ 800 808
Predase Poge | | Expent

If you wish to print the content of the screen use the Printable Page option.

Use the Export option to export the data into an Excel Workbook.

Click on the Close Window link to return to the submission details.

© Crown copyright
Produced by Legal Aid Agency
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