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15 minutesPersona sheet
Circle your selected persona - there should be a mix per table

Responsible
Officer

LA

Director Chief 
Executive Councillor Citizen

Name (doesn’t have to be real):

Age:

Where do they live? 

How do they respond to change?

How interested are they in Citizen Assemblies?

What might they say on a typical day?

What is their journey to today?

Draw their interaction with citizen assemblies

What is their education, family life and employment? 

Previous experience? Current experience? Reason for their interaction? 
What is their interaction with the service or policy?

Previous experience? Current experience? Reason for their interaction? 
What is their wider life like? 

Think about their inner circle, community, organisations, the types of 
information they value and their links to wider structures and interests.

Who or what could influence them?
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How can we make it easier to deliver a citizen assembly?

What is the challenge?

Who are you designing for?

Describe your solution:

What support might be needed to make this happen?

What are the first step to make a citizen assembly a reality?

What are the main risks and challenges with this approach?

15 minutes




