


Annex A 
 

1.) Do you currently operate a Digital Mailroom? 
No  

 
2.) If you do operate a Digital Mailroom, is it an outsourced service or managed internally? 

No, we do not operate a Digital Mailroom 
  

3) If you are considering outsourcing this service, when do you expect to start this 
project? 

No Plans 
 

4) How many physical mail items do you process on a daily basis? 
Under 100 mail items per day through “Goods In”. We cannot quantify the number of 
items received via the daily mail service from Royal Mail.  

 
5) If you do plan to implement a Digital Mailroom how will you manage the procurement? 

N/A 
 

6) If you already digitise your post, how do you host and share your images? 
N/A 

 
7) Who is the person responsible at your organisation for Digital Transformation 

projects of this type and their contact information? 
We do not have an individual or specific role responsible for projects of this type.  




