








No: .............
TRANSHIPMENT OF ANIMALS VIA THE UNITED KINGDOM 
NOTES FOR THE GUIDANCE OF THE OFFICIAL VETERINARIAN AND EXPORTER/AGENT
A.
NOTES FOR THE GUIDANCE OF THE EXPORTER/AGENT
1.
IMPORTANT

These notes provide guidance to Official Veterinarians (OV) and exporters/agents. The NFG should have been issued to you together with transshipment ‘resealing certificate’ 7398RSC. The NFG should not be read as a standalone document but in conjunction with certificate 7398RSC. We strongly suggest that exporters obtain full details of the importing country’s requirements from the veterinary authorities in the country concerned, or from their representatives in the UK, in advance of each transshipment. 
2.
SCOPE OF THE CERTIFICATE
Currently, certificate 7389RSC should accompany all dogs and cats transshipping the UK from another MS of the EU (in most cases Republic of Ireland and France) to Australia and New Zealand where the seals on the containers have to be removed for whatever reason. The importing country requires the container to be resealed before the journey is allowed to continue, and the certificate provides the necessary evidence that the animals have not lost their health status between the time the original seals were removed and the replacement seals applied. 
3.
IMPORT PERMIT

The importation of dogs and cats into Australia and New Zealand is subject to the issue of import permits. The import permit and original health certificate officially issued by the MS of origin (exporting country) should be provided to the OV. 

IMPORTANT: Both parts/sections of the official certificate must have been fully completed by the exporting country. If this is not the case, the OV will refuse to provide 7398RSC.
4.
EXPORT HEALTH CERTIFICATE


Resealing Certificate 7398RSC can be obtained by contacting the Specialist Service Centre – Exports – in Carlisle (see below) and it must accompany all pet dogs and cats transhipping the UK to Australia and New Zealand where the original seals on the containers have to be removed. 
ADDRESS: Specialist Service Centre – Exports, Hadrian House, Wavell Drive, Rosehill Industrial Estate, Carlisle, CA1 2TB.  
Tel. 01228 403 600.  E-mail: 

catanddogexports.carlisle@animalhealth.gsi.gov.uk
B.
NOTES FOR GUIDANCE OF THE OFFICIAL VETERINARIAN

5.
IN-COMING CERTIFICATES/DOCUMENTATION

The OV MUST refuse to issue 7398RSC unless the official certificates issued by the exporting country have been fully completed (i.e. both parts/sections are completed, signed, stamped and dated by an OV of the exporting country) and the certificates are originals. 
6.
IDENTIFICATION – Paragraph I refers

The animal(s) must arrive in the UK in sealed container(s) and they must have been identified by a microchip that can be read by an Avid ®, Trovan ®, Destron ®, or other ISO compatible reader. The original seal number must conform to that stated in the certificate issued by the exporting country. This must be recorded in the fourth column, of 7398RSC.  The microchip must also be confirmed after the original seal is broken and before the container is resealed. The new seal number must be recorded in the final column. 
7.
TRANSPORTATION – Paragraph V refers

If being consigned by air the animals must be in a container of no lesser standard than that required by CONTAINER REQUIREMENT 1 of the International Air Transport Association (IATA) Live Animals Regulations.  This specifies, among other things, that the container must:



(
be strong enough to prevent the animal escaping;

(
have one end open and covered with bars, weld mesh, or smooth expanded metal securely attached, to provide the main ventilation opening;

(
have ventilation openings on all sides totalling a minimum of 16% of the surface area of the four sides;

(
only have ventilation openings of such size that it is impossible for the animal to protrude its nose or paws outside the container;

(
be large enough to permit the animal to stand in a natural position, turn round and lie down; and

(
contain a drinking bowl to which water can be added without opening the container.

8.
GENERAL INFORMATION


The health certificate must be signed and stamped with an OFFICIAL VETERINARIAN stamp in any ink colour OTHER THAN BLACK.


A copy of the completed certificate must be sent to Specialist Service Centre - Exports, Carlisle on the day of issue.

9.
WELFARE
Welfare conditions during transport are laid down by Council Regulation EC 1/2005, implemented in England by The Welfare of Animals (Transport) (England) Order 2006, and parallel legislation in Scotland, Wales, and Northern Ireland.

Exporters must comply with the British welfare laws relating to the export of animals. If transported by air, animals should be transported in accordance with International Air Transport Association (IATA) standards. Information about the necessary requirements may be obtained from the Animal Welfare Team at any of the offices mentioned below:


ENGLAND
Department for Environment, Food and Rural Affairs 




9 Millbank, c/o 17 Smith Square, London, SW1P 3JR



Tel: 020 7238 5865 / Fax: 020 7238 6009

SCOTLAND
Scottish Government, Rural and Environment Directorate, 
P Spur, Saughton House, Broomhouse Drive, Edinburgh 
EH11 3XD 

Tel: 0131 556 8400/ fax: 0300 244 9797 

email: Animal.health@scotland.gsi.gov.uk 
WALES

Welsh Government – Department for Rural Affairs, 

 
Crown Buildings, Cathays Park, Cardiff, CF1 3NQ

Tel: 02920 823593/Fax: 02920 823352

NORTHERN
Department of Agriculture and Rural Development

IRELAND
Northern Ireland, Animal Welfare Section, Dundonald House, Upper Newtownards Road, Belfast, BT4 3SB.


Tel: 028 9052 4580 / Fax 028 9052 5012

10.
DISCLAIMER

The DEFRA disclaimer (Form 372DMR) will be issued to the exporter with this certificate for his/her information. The certificate is provided on the basis of information available at the time and may not necessarily comply fully with the requirements of the importing country. It is the exporter’s responsibility to check the certificate against any relevant import permit or any advice provided by the competent authority in the importing country. If these do not match, the exporter should contact the Exports Policy Liaison Team in Carlisle via the appropriate address in the link given below:-


http://defraweb/animalhealth/about-us/contact-us/search/index.asp 
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