
 
 

 
Error Code Error Report Solution 

E00800 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00801 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00802 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00803 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00804 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00805 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00806 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00807 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00808 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00809 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

 
E00810 

Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

 
E00811 

Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

 
E00812 

Deferment account record not found or not effective 
for first DAN. 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

 
E00813 

Deferment account record not found or not effective 
for second DAN. 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00814 Database reference data incompatible – contact 
Data Mgt Support 

Check FAS Account exists for frontier/paying agent TURN. 

E00815 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 
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Error Code Error Report Solution 

E00816 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00817 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00818 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00819 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00820 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00821 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00822 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00823 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00824 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00825 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00826 Date must be present if entry number is to be used For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00827 Late item indicator should be set to N For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00828 No movements exist for the supplied Entry For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00829 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00830 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00831 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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Error Code Error Report Solution 

E00832 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00833 Incompatible movement Status  
Check entry as it may already have permission to progress 

 
E00834 Database reference data incompatible – contact 

Data Mgt Support 
For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00835 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00836 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00837 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00838 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00839 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00840 Database reference data incompatible – contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00841 Database reference data incompatible - contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00842 Check Declaration - calculation result oversize For further information contact the CHIEF OPERATIONS Team at 
chief.operations@hmrc.gsi.gov.uk or fax to 01702 36 6825. 

E00843 Check Declaration - calculation result oversize The Currency code that is being declared in Box 22 is not valid on CHIEF. See Vol 3, 
prt 3, Appendix C1 for a valid Country code and Currency codes. 

E00844 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00845 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00846 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00847 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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Error Code Error Report Solution 

E00848 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00849 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00850 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00851 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00852 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00853 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00854 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00855 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00856 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00857 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00858 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00859 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00860 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00861 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00862 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00863 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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Error Code Error Report Solution 

E00864 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00865 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00866 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00867 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00868 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00869 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00870 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00871 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00872 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00873 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00874 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00875 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00876 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00877 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00878 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00879 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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E00880 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00881 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00882 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00883 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00884 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00885 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00886 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00887 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00888 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00889 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00890 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00891 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00892 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00893 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00894 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00895 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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E00896 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00897 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00898 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00899 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00900 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00901 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00902 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00903 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00904 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00905 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00906 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00907 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00908 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00909 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00910 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00911 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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E00912 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00913 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00914 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00915 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00916 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00917 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00918 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00919 Check Declaration - calculation result oversize Check the CUSDEC message does not contain a item with a nil value, ie 
MOA+5+38:000000000.00' 
If declaring using USD as an example try using GBP 0.01 if you are still receiving the 
error change 0.01 USD to 0.02/0.03/0.04 etc. 

E00920 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmce.gsi.gov.uk or fax on 01702 36 6825.. 

E00921 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00922 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00923 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00924 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00925 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00926 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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E00927 Check Declaration - calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00928 Master loop would be caused by association For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00930 Amended TURN Trader owns a Deferment Account For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00931 TURN is not VAT No based, pseudo nor 
Government Dept or Health Auth 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00932 Specified TURN is not for a VAT registered Trader For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00933 Owning Parent Trader does not exist For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00934 Deregistered Trader will leave subordinate Branch 
Traders 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00935 Deleted Trader will leave subordinate Branch 
Traders 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00936 The Parent Trader’s TURN has been superseded For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00937 No matching movements If you are trying to give P2P you need to be using a Role that is against the goods 
location. You should be able to use RL540EPU. Also if you are trying to answer a 
query on an entry and inputting the entry number you may want to try just with the 
DUCR including the part number. 

E943 User does not have permission to perform this action Are you using the wrong role for the location e.g. using a role for East Midlands when 

goods are based at London Heathrow  

 
E00944 Specific Rate 3 is not required For further information contact the CHIEF Operations Team at 

chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00945 Tax Type cannot be declared for a Non-revenue 
measure 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00946 Quota number must be entered Check Com/code DCOM , Quota number will be against measure. 

E00947 Quota number must not be entered For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00948 Quota number in incorrect format For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00949 Both elements of key to be entered For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 
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E00950 Master Option invalid or not appropriate Reported when ‘arrival’ message contains an incorrect code in the MASTER-OPT field 

E00951 Tariff Msr No or EC Supp Msr must be supplied For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00952 Only one AI Statement may be entered for any Tariff 
Measure 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00953 EC-Supplement must be entered for all or no 
factors 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00954 Tax Type Override Indicators 1 and 10 are an invalid 
combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00955 Tax Type Override Indicators 19 and 20 are an 
invalid combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00956 Tax Type Override Indicators 28 and 29 are an 
invalid combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00957 Tax Type Override Indicators 31 and 33 are an 
invalid combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00958 Tax Type Override Indicators 32 and 34 are an 
invalid combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00959 Tax Type Override Indicators 33 and 34 are an 
invalid combination 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 

E00960 Trader must be deregistered before changing to a 
Pseudo or Branch Trader 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00961 Amended TURN Trader is an authorised agent For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00962 SCP Entry already exists for this ECI For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00963 System Error - Please contact HMRC For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00966 No authority declared - these charges must be 
secured 

OP/EU/IP etc no authority declared in Box 44 (Add'l info) [scheme box]. If authority 
available make correct declaration in scheme box. If trader not authorised security will 
be required on tax lines. In some cases both a secured and an outright tax line will be 
required, probably on B00 tax type. 

E00967 Anti-dumping duty exemption claim is not allowed 
by the Commodity 

Generates when using an Anti Dumping Duty (ADD) override code of ADX against a 
commodity code that does not require an exemption. Check the ADD measure on the 
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  commodity using transaction DCOM to determine whether an ADD rate applies 
against the Additional Code/Country of Origin (probably set to Duty Type 60 - free ). If 
the additional code that is being used is nil, then A30 ---------and no MOP needs to be 
declare. If provisional ADD is being declared then A35 needs to be declared, see APP 
C7A of the Tariff. 

E00970 System Error - Please contact HMRC For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00971 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00972 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00973 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00974 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00975 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00976 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00977 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00978 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00979 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00980 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00981 Check Declaration - VAT calculation result oversize For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00984 Awaiting Completion of Previous Open - Please Try 
Later 

This is due to batch BEAD still running. Advise to try again in 30 minutes. Possibly 
check with BT to see what time it wil finish running 

E00985 DATABASE Reference data incompatible - contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 
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E00988 WARNING: Errors exist on this entry as it is 
currently stored 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00989 Import Entry generation does not exist For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00990 EC Supplement codes are not relevant for CAP 
Licensing Measures 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00991 Registered Consignee(s) not eligible for VAT 
postponement 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00992 Mixture of postponed and other MOP’s on entry not 
allowed 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00993 DATABASE Reference data incompatible - contact 
Data Mgt Support 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825.. 

E00994 DATABASE Reference data incompatible - contact 
Data Mgt Support 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00995 Duplicate E2 cannot be output for a deleted entry For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00996 Duplicate E2 cannot be output for a cleared entry For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00997 Duplicate E2 cannot be output for a terminated 
entry 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00998 Duplicate E2 cannot be output for a pre-lodged 
entry 

For further information email the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax number 01702 36 6825. 

E00999 Duplicate E2 cannot be output - no E2 produced for 
this entry 

For further information contact the CHIEF Operations Team at 
chief.operations@hmrc.gsi.gov.uk or fax on 01702 36 6825. 
Could be that the trader has tried to produce a duplicate E2 for an entry that has not 
been accepted by CHIEF. Could be that it has FEC FAILURES, therefore these would 
need to be confirmed, the trader will need to amend the entry (AIME 
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