
Freedom of Information Request

FOI/CM/18/07

REQUEST REGARDING USE OF SOCIAL MEDIA

9 March 2018

Dear Sir/Madam

1. Does your organisation have a Facebook Page(s)? If yes, what is/are the url(s) and when
were they set up?
2. Does your organisation advertise or spend any money on Facebook? If yes, please can
you outline what expenditure has occurred and break down expenditure per calendar year
(January to December) since 2004?
3. Does your organisation have a Twitter Account? If yes, what is/are the url(s) and when
were they set up?
4. Does your organisation advertise or spend any money on Twitter? If yes, please can
you outline what expenditure has occurred and break down expenditure per calendar year
(January to December) since 2006?
5. Does your organisation use Google G-Suite services (Google services) or does your
organisation rely on google for any services (such as email hosting)? If yes, what are the
services, when were they agreed and how much did they cost?
6. Does your organisation advertise or spend any money on Google? If yes, please can
you outline what expenditure has occurred and break down expenditure per calendar year
(January to December) since the payments first began?
7. Is there an official policy for the use of organisational Facebook or Twitter Accounts (ie
how to post, what to use it for and when to delete or preserve records)? If there is a policy (or
policies) please may I be provided with them?

RESPONSE

9 March 2018

Dear [REDACTED]

Thank you for your email sent on 9 March 2018, which has been forwarded to me to deal
with. Allow me to introduce myself as one of the OISC’s Information Officers. It is my
responsibility to deal with requests such as yours.

Further to your request, I am writing to inform you that the relevant department has informed
me that we do not have a Facebook or Twitter account, nor do we use Google G-Suite
services.

If you are not content with this response, you may contact us with a further request. If you
remain dissatisfied, you may contact the Information Commissioner’s Office with your
concern. Please see their website at the following link https://ico.org.uk/.



Kind regards,

For and on behalf of the Office of the Immigration Services Commissioner


