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Group Work JOBSII Live Running Memo 2 

To: Group Work JOBSII Providers 

Copy to: 

Gill Holmes: Head of Work Programmes Division 

Martin Hill: Head of Divisions Provision Performance and Controls Division & 

Change, Policy and Planning Division 

Jo Salloumis: Head of Work Programme & Disability  Programmes Policy 

John Tiplady: Specialist Provision Work Programmes Division lead 

Andy Carroll: Head of Group Work Live Service Support - Work & Health Unit 

Delivery 

Julie Butterworth: Senior Group Work JOBSII Provision Policy Manager 

Elvira Martín de la Vega: Group Work JOBSII Provision Policy Manager 

Group Work JOBSII Senior Performance Managers and Performance Managers 

Lisa McDonnell: Commercial Disability Category Lead 

Rachel Hawkins & Emma Taylor-Blake: Group Work Live Service Support - Work & 

Health Unit Delivery 

Mark Langdon: Strategy Analysis & Evaluation 

From: Julie Williams: Work Programme & Disability Programmes Policy lead 

Memo Serial No: LR 02 

Date: 17/07/17 

Subject: Group Work JOBSII Provider Guidance 

Action: For information only 

Timing: Immediate 

Details 

The Provider Guidance for Group Work JOBSII Provision has been updated and can 

be found on: https:/www.gov.uk/government/publications/group-work-jobs-ii-provider-

guidance 

Summary 

Chapter 6 & Chapter 8 of the Group Work “JOBS ll” guidance have been updated to 

incorporate the Provider’s requirement to complete an Exemption Report in cases 

when Minimum Performance Levels (MPLs) or Customers Service Standards 

(CSSs) are not achieved. 

An additional Annex has been added to the guidance “Annex 7” with the Exemption 

Report document. 

The rest of the Chapters have been updated with additional links for ease of 

reference. 

https://www.gov.uk/government/publications/group-work-jobs-ii-provider-guidance
https://www.gov.uk/government/publications/group-work-jobs-ii-provider-guidance


 

 

Further Information / Contact Details 

If you have any queries about this Live Running Memo please consult your 

Performance Manager or contact the Group Work Policy Team via 

SPECIALIST.DISABILITYPROGRAMMEQUERIES@DWP.GSI.GOV.UK 

Julie Williams 

mailto:SPECIALIST.DISABILITYPROGRAMMEQUERIES@DWP.GSI.GOV.UK



