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2.2 We will publicise these commitments through our literature and/or on our website, setting out 

how we will seek to honour them and inviting feedback from the Service community and our customers 

on how we are doing. 

.. 
-

' 
- -
-

I 
1- r -

I -

·11
I 

-- I
.-- • -
.,,- I 

� 1 r -

- -- ......_. 
I � 

---.. -- • ■------ .-
- a 

I --
, · 1r • 

-
L .... 

• 

•1 ■ 

�- - . 
.. ' ... 

... - .- -- • 

I 
- .-T. . 

.. 

-
I
• 
• 

• 
■

-I'

.... . . 
r- '

- -
- -- -

IL 

I 
I --

I 
I - -

-
- .. -

• • • 

-

�- :. l . . � . I • I'1 ---=• I 
- ,

•.
r ' 

l� ... 
, 

- ...... 

-
• 

-- - ...

� • -
• 

- -
I 

-
• I .... 

.. 4 

" ... 
I -

r , ... - . .. -
I I 

■.--

r-

T 
.. 
• 

- ..
.. 

• 

-
- - - -

r 

-l 

• 

.. , ... 

• 

-


