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Section A5


HOURS OF WORK

Normal Working Hours

1.
Normal working hours outside London are 37 per week with the exception of  probation officer grades which are 148 in every four weeks. 

2.
Normal working hours in London are 35 per week for Pay Bands 1-3; 37 per week for Pay Bands 4-6 and 148 in every four weeks for probation officer grades.
Unsocial Hours

3.
Pay enhancement will be given to employees where, as part of their normal working hours, work is required for operational reasons to be carried out during the times identified below:
Any time worked before 8.00 am or after 7.00 pm (to be known as the ‘normal hours band’) Monday to Friday and any time worked on Saturday, Sunday or Bank and Public Holidays.  
4.
Unsocial hours payments rank for pension purposes.
5.
A separate hourly pay enhancement will be applied as follows:
Monday to Friday
7pm to 8am



premium payment of 30%
Weekend

8am Saturday – 8am Monday
premium payment of 50%
Public/Bank Holidays
8am to 8am
premium payment of 50%: in addition, time off in lieu for actual hours worked is applicable.

6.
Employees who are required to work outside the normal hours band as part of the normal hours of work shown on their contract of employment will be entitled to an unsocial hours payment calculated as a percentage addition to basic salary for those hours worked outside the normal hours band unless:

(i)
a contract of employment entered into prior to 1 April 2006 specifically states otherwise; and/or

(ii)
where working outside the normal hours band is at the voluntary and specific request of an employee under flexible working arrangements.  Where such a request can be accommodated by local management but where there is no operational need or benefit, no pay enhancement will be attracted.  In circumstances 
where some or all of the working pattern coincides with operational needs, pay enhancement will be attracted for the appropriate period. 

7.
Working patterns will be subject to the following safeguards:
(a) There will be local consultation and joint planning on a quarterly basis;

(b) The voluntary principle will apply where possible;

(c) The principles set out in the NNC Model Flexitime Scheme will apply;

(d) The provisions of the Working Time Regulations will apply;

(e) In determining working arrangements to meet the operational needs of the Service, probation boards will take into account the personal circumstances and commitments of individual employees;

(f) In particular, account should be taken of an individual’s:

· responsibility for the care of children
· requirements of contact arrangements for children
· responsibility for the care of dependants
· obligations arising from religious or cultural convictions


(g) Where a variation to the work pattern of existing employees who have routinely worked within the hours of 9.00 am to 5.30 pm (normal office hours as defined prior to the 2006 agreement) or any previously locally determined equivalent is proposed, any changes must be subject to the fullest consultation.


(h) Variations to the individual employee’s accustomed pattern of work should be reasonable, subject to adequate notice, and take account of the management of health and safety at work.


(i) Employees required to work regular unsocial hours should be adequately supported and attention paid to any necessary health and safety factors.  
Standby

8.
An employee may be required to perform standby duty at home to deal with emergencies which may arise. A payment shall be made for each session of standby duty.  A weekday session covers the period between closure of an office one day and its opening the following day.  A session at weekends and on bank or public holidays is twelve hours. Rosters shall be drawn up so that the 
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