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You requested the following information:

Q1) How many of your PCs run on the following? (Please type numbers)
Windows 10 =

Windows 7 =

Windows XP =
Other (Please state) =

Q2) Are you aware of Window 7’s end of life date? (Delete as appropriate)

e Yes
e NoO
e Unsure

Q3) Do you have an active project to deal with Window 7’s end of life? (Delete as appropriate)

e Yes
e No
e Don’t know

Q4) If so, is it due to complete before EOL date? (Delete as appropriate)

e Yes
e NoO
e Don’t kkno

Q5) What is your biggest challenge when it comes to migrating to a new operating system?
(Delete as appropriate)

e Cost/budget
o Skills shortage
e Inability to move apps



Q6) If you have previously migrated apps to newer versions of Windows, how long did this take?
(Delete as appropriate)

Under 1 year

1-2 years

2-3 years

3-4 years

Other (Please state)

Q7) How many computers do you have in your environment? (Type number or delete as
appropriate)

e Please state
e Don’t know

We have handled your request under the Freedom of Information Act 2000.

Q1. How many of your PCs run on the following? (Please type numbers)

Al.
e Windows 10 Nil
e Windows 7 Nil
e Windows XP 9
e Other (Please state) 52 on Windows 8

Q2. Are you aware of Windows 7’s end of life date? (Delete as appropriate)

A2. No, the Wales Office has never used Windows 7.

Q3. Do you have an active project to deal with Window 7’s end of life? (Delete as appropriate)?

A3. Please refer to response in A2.

Q4. If so, is it due to complete before EOL date? (Delete as appropriate)

A4, Please refer to response in A2.

Q5. What is your biggest challenge when it comes to migrating to a new operating system?
(Delete as appropriate)

A5.  Cost/budget.
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Q6. If you have previously migrated apps to newer versions of Windows, how long did this take?
(Delete as appropriate)

A6. Under 1 year

Q7. How many computers do you have in your environment? (Type number or delete as
appropriate)

A7. Please refer to response in Al.
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