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BY EMAIL ONLY

7 April 2016
Dear

Request for Information

Thank you for your email dated 14 March 2016 requesting the Homes and Communities
Agency’s (HCA’s) IT structure chart. For ease of reference, your request is below.

“Under The Freedom of Information Act (FOIA), please can you provide via email the full IT
organisation structure chart including names and if possible direct contact details,
specifically telephone numbers?”

We have provided you with a full organisational chart of the HCA which includes the IT
department and accompanies this letter. This chart is accurate as of 11 March 2016 and is
anonymous as we do not disclose staff names below a certain level of seniority. This is in
line with guidance from the Information Commissioners Office on Public Sector employees
and their personal data. However we are able to provide you the names of senior staff in the
IT department and these are below:

CCMI Programme Manager — David Lyall
Head of It (Operations) — Tina Hughes
Head of IT (Strategy) — Max Carter

To contact anyone in the HCA you must use our central Switchboard and the telephone
number is 03001234500.

If you have any questions regarding this response or any further queries you can contact us
at the following addresses and quote your unique reference number found at the top of this
letter:

Email: mail@homesandcommunities.co.uk
Mail: Information Access Officer

Homes and Communities Agency

Fry Building

2 Marsham Street

Homes and Communities Agency
Fry Building, 2 Marsham Street, London, SW1P 4DF

0300 1234 500
homesandcommunities.co.uk
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If you are unhappy with the way Homes and Communities Agency has handled your request
you may ask for an internal review. You should contact

Head of Legal Services

Homes and Communities Agency
Fry Building

2 Marsham Street

London

SW1P 4DF

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner can
be contacted at

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Online: https://ico.org.uk/concerns/getting/

Yours sincerely

Naomi McMaster
Information Access Officer
Homes and Communities Agency

Homes and Communities Agency
Fry Building, 2 Marsham Street, London, SW1P 4DF

0300 1234 500
homesandcommunities.co.uk
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