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CONCORDAT BETWEEN 

THE DEPARTMENT FOR WORK AND PENSIONS 
AND  

THE DEPARTMENT FOR EMPLOYMENT AND LEARNING 
 
 
INTRODUCTION 
 
Context 
 
 
1. The aim of this concordat is to ensure that the close relationship between the 

Department for Work and Pensions (DWP) and the Department for 
Employment and Learning (DEL) in relation to the matters listed in Annex 1 
continues, and that business between the two organisations is conducted in a 
smooth and efficient way. It sets out arrangements for consultation, exchange 
of information (including the terms on which the information is shared), 
finance, resolution of disputes and review of relations. 

 
2. This concordat is neither a binding agreement nor a contract, but rather a 

statement of intent of the way DWP and DEL will work together to ensure 
good communications and the efficient discharge of respective 
responsibilities.  DWP and DEL agree to work in accordance with the 
principles and obligations set out in this document and will co-operate to the 
fullest extent to achieve these aims. 

 
 
MEMORANDUM OF UNDERSTANDING 
 
 
3. The Memorandum of Understanding (MoU)1 sets out the principles which 

underlie the working relationships between the UK Government and the 
devolved administrations.  DWP and DEL will implement the practices set out 
in the MoU, and will co-operate to achieve its aims.  

 
 
COMMUNICATION AND CONSULTATION 
 
 
4. DWP and DEL will consult each other as early as possible in the development 

of policy or operational change to allow particular interests or local 
considerations to be properly reflected and to consider the requirements of 
co-ordination and handling. Both Departments will respect the confidentiality 
of such exchanges. 

                                                
1 Memorandum of Understanding and supplementary agreements between the United Kingdom Government, 
Scottish Ministers, the Cabinet of the National Assembly for Wales and the Northern Ireland Executive 
Committee (Cm5204). 
 



5. Both Departments will agree to give early notice, where possible, of all 
proposals for legislation (both primary and secondary).  It is accepted that 
there will be occasions where legislation is introduced quickly but the aim will 
be that a draft will be sent to the other Department as soon as possible. 

 
JOINT WORKING 
 
6. DWP and DEL will co-operate on issues where this would be mutually 

beneficial, for example where they are developing policies in the same subject 
area.   

 
 
REGULATORY APPRAISALS 
 
 
7.  All proposed legislation requires a regulatory appraisal of the costs and 

benefits and in order to minimise any duplication of effort, DWP and DEL will 
co-operate in producing regulatory appraisals in cases where they are both 
proposing to make similar legislation.  

 
 
HUMAN RIGHTS ACT 1998 
 
 
8.  DWP and DEL will liaise with each other to ensure that assessments of 

compliance with the Human Rights Act 1998 are shared, where parallel 
legislation is proposed.  Such liaison will be carried out in accordance with the 
provisions of paragraphs 4-6. 

 
 
LIAISON ARRANGEMENTS 

 
 

9.   Liaison arrangements will be taken forward by officials in DWP and DEL who 
will develop specific procedures where necessary. On general points, or 
where there is no established link, the initial contact points will be the 
Adjudication and Constitutional Issues Division in DWP and the Office of the 
Permanent Secretary in DEL. 

 
 
HANDLING CORRESPONDENCE, PARLIAMENTARY OR ASSEMBLY 
DEBATES, COMMITTEES AND QUESTIONS  
 
 
10. DWP and DEL will implement the arrangements in this Concordat for 

consultation and advance notifications, and for liaison between the 
administrations in respect of correspondence, Parliamentary Questions, 
Assembly Questions, debates, committees and other issues. DWP and DEL 
will handle replies to correspondence in accordance with the provisions of 



p ar a gr a p h 1 2 of t h e M o U a n d a n y pr o c e d ur e s a gr e e d b et w e e n t h e  
a d mi ni str ati o n s o n c o m m o n w or ki n g arr a n g e m e nt s. If a l ett er or ot h er e n q uir y 
i s r e c ei v e d w h er e b ot h D W P a n d D E L h a v e a n i nt er e st t h e y will a gr e e o n a 
c a s e b y c a s e b a si s o n h o w t h e r e pl y s h o ul d b e h a n dl e d.  If a p pr o pri at e, D W P 
a n d D E L will a gr e e a d diti o n al g ui d a n c e o n h a n dli n g s p e cifi c i s s u e s.  

 
1 1.  D W P a n d D E L will a n s w er q u e sti o n s a n d e n q uiri e s i n a c c or d a n c e wit h t h e  

pr o vi si o n s i n t h e M o U a n d a n y a gr e e m e nt s b et w e e n t h e a d mi ni str ati o n s o n  
c o m m o n w or ki n g arr a n g e m e nt s. I n p arti c ul ar, D W P a n d D E L will ai m t o tr e at  
e n q uiri e s a n d r e q u e st s f or i nf or m ati o n fr o m t h e ot h er wit h t h e s a m e pri orit y a s 
a r e q u e st fr o m wi t hi n t h eir o w n l e gi sl ati v e b o d y.  

 
 
M A KI N G A N N O U N C E M E N T S  
 
 
1 2.  I n e a c h c a s e w h er e a n n o u n c e m e nt s ar e t o b e m a d e w hi c h r el at e t o t h e 

m att er s li st e d i n A n n e x 1, w h er e v er p o s si bl e D W P a n d D E L will c o n s ult e a c h 
ot h er o n t h e c o -or di n ati o n of t h e arr a n g e m e nt s.  

 
 
C O N F I D E N TI A LI T Y 
 
 
1 3.   P ar a gr a p h 1 1 of t h e M o U s et s o ut t h e pri n ci pl e s w hi c h g o v er n t h e d ut y of  

c o nfi d e n c e b et w e e n t h e U K G o v er n m e nt a n d t h e d e v ol v e d a d mi ni str ati o n s. I n 
li n e wit h t h o s e pri n ci pl e s, D W P a n d D E L will r e s p e ct t h e c o nfi d e nti alit y of 
i nf or m ati o n r ec ei v e d fr o m e a c h ot h er, a n d will i n di c at e t h e st at u s of, a n d a n y  
r e stri cti o n s o n t h e u s e of, i nf or m ati o n w hi c h t h e y pr o vi d e t o t h e ot h er.  

 
 
E X C H A N G E O F S T A TI S TI C A L A N D R E S E A R C H D A T A  
 
 
1 4.  I n r el ati o n t o t h e m att er s li st e d i n A n n e x 1: 
 

 D W P a n d D E L a gr e e t o  pr o vi d e e a c h ot h er wit h a s f ull a n d o p e n a c c e s s 
a s p o s si bl e t o s ci e ntifi c, t e c h ni c al a n d p oli c y i nf or m ati o n i n cl u di n g  
st ati sti c s, r e s e ar c h, r e g ul at or y i m p a ct a s s e s s m e nt s a n d e q u alit y i m p a ct  
a s s e s s m e nt s, s u bj e ct t o a n y c o nfi d e nti alit y a n d fr e e d o m of i nf or m ati o n 
r e q uir e m e nt s 

 
 W h er e pr a cti c a bl e, e a c h D e p art m e nt u n d ert a k e s t o pr o vi d e b y s et  

d e a dli n e s or wit hi n 1 5 d a y s  a n y i nf or m ati o n r e q u e st e d b y t h e ot h er t o  
e n a bl e it t o c arr y o ut it s r e s p o n si biliti e s eff e cti v el y.  W h er e s u c h pr o vi si o n 
i s n ot pr a cti c a bl e, i n vol v e s di s pr o p orti o n at e c o st or t h e i nf or m ati o n i s n ot  
a v ail a bl e i n a r e a s o n a bl y a c c e s si bl e f or m, t h e pr o bl e m s will b e r e s ol v e d o n 
a c a s e b y c a s e b a si s.  



 
EXCHANGE OF ADMINISTRATIVE DATA 
 
 
15. Information about suppliers and supply arrangements will be shared where it 

is mutually advantageous to do so, subject to legal and contractual limitations. 
 
 
LIAISON ON EU AND INTERNATIONAL MATTERS 
 
 
16. As a matter of law, international relations and relations with the EU remain the 

responsibility of the UK Government and the UK Parliament. The MoU and 
the Agreements on International Relations and on the Co-ordination of 
European Policy Issues outline the procedures that will be followed. Liaison 
arrangements will be taken forward by officials in DWP and DEL who will 
develop specific procedures where necessary.  On general points, or where 
there is no established link, the initial contact points will be the Joint 
International Unit in DWP and the Assembly Business Unit in DEL. 

17. DWP will continue to provide the opportunity for DEL to consider any 
proposals made by, or to, the EU on relevant matters affecting both 
Departments. 

 
 
LIAISON ON APPOINTMENTS TO PUBLIC BODIES 
 
 
18. DWP and DEL will co-operate as appropriate on appointments to public 

bodies whose remits span the responsibilities of, or are of interest to, both 
Departments.  

 
 
FINANCIAL ARRANGEMENTS 
 
 
19.  DWP and DEL will act in accordance with provisions set out in the Statement 

of Funding Policy “Funding the Scottish Parliament, National Assembly for 
Wales and the Northern Ireland Assembly” published by HM Treasury and as 
amended from time to time. 

 
   
REACHING AGREEMENT 
 
 
20.  Both parties recognise that the vast majority of matters will be handled 

routinely between DWP and DEL in accordance with liaison arrangements set 
out in the MoU and in this concordat.  Where matters cannot be resolved 
through normal day to day contact, the dispute will be considered by senior 



officials to agree a compromise. If agreement still cannot be reached, the 
procedures set out in the MoU will be followed.  

 
REVIEW 
 
 
21. This concordat may be amended at any time if both parties agree in writing to 

the changes.  
 
 
QUERIES AND FURTHER INFORMATION 
 
 
22. Queries about this concordat should be addressed to  
 

Adjudication and Constitutional Issues Division 
Department for Work and Pensions 
The Adelphi 
1-11 John Adam Street 
London WC2N 6HT 
 
or to 
 
Office of the Permanent Secretary 
Department for Employment and Learning  
Adelaide House 
39/49 Adelaide Street 
Belfast BT2 8FD 
 
 
 
 
 
Signed by:  Rachel Lomax  (on behalf of DWP) 
 
 
Date:  16 April 2002 
 
 
 
Signed: Alan Shannon (on behalf of DEL) 
 
 
Date:  16 April 2002



                   A N N E X 1  
 
B U SI N E S S A R E A S O F P A R A L L E L I N T E R E S T  

 
 
 
 

 Pri v at e Fi n a n c e I niti ati v e  
 
 I nf or m ati o n a n d C o m m u ni c ati o n s T e c h n ol o g y i n cl u di n g N G FL, B E C T A, JI S C,  

I nt er n et, C e ntr al V a c a n c y T a ki n g a n d Ki o s k s 
 
 Fr e e M o v e m e nt of W or k er s b et w e e n Gr e at Brit ai n a n d N ort h er n Ir el a n d  

 
 J o b c e ntr e Pl u s P oli c y a n d Pl a n ni n g  

 
 E ur o p e a n E m pl o y m e nt P oli c y a n d G ui d eli n e s a n d I nt er n ati o n al I s s u e s  

 
 E ur o p e a n S o ci al F u n d –  R e g ul ati o n s M o nit ori n g a n d E v al u ati o n 

 
 E ur o p e a n E m pl o y m e nt S er vi c e s ( E U R E S)  

 
 E m pl o y m e nt P oli c y  

 
 W elf ar e t o W or k/ N e w D e al  

 
 E m pl o y m e nt Z o n e s  

 
 Pri v at e E m pl o y m e nt A g e n ci e s  

 
 W elf ar e R ef or m s a n d M o d er ni s ati o n Pr o gr a m m e/ O N E  

 
 P oli c y a n d Pr o gr a m m e s f or V o c ati o n al Tr ai ni n g a n d E m pl o y m e nt f or P e o pl e wit h 

Di s a biliti e s  
 
 G e n er al P oli c y a n d Pr o gr a m m e s f or E m pl o y m e nt  

 
 

 




