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July 2015 

Universal Credit national expansion – 
Tranches Three and Four  
 

 

On 16 February 2015 the Department for Work and Pensions 

(DWP) began the national expansion of Universal Credit to the 

remaining areas across Great Britain following the successful 

expansion to the North West of England during 2014. 
 

Tranche One completed successfully in April 2015 and Tranche Two completed in July 

2015. The completion of Tranche Two saw Universal Credit live in half of all Jobcentre 

areas and local authorities across Great Britain. 

A list of the current live Universal Credit sites can be accessed here: 

https://www.gov.uk/jobcentres-where-you-can-claim-universal-credit 

The lists below provide the detail of when the remaining Jobcentre areas and local 

authorities will go live with Universal Credit during Tranche Three (September – 

November 2015 and Tranche Four (December 2015 – April 2016).  

As with Tranches One and Two, this roll out of Universal Credit will only be for new 

claims from single people, who would otherwise have been eligible for Jobseeker’s 

Allowance, including those with existing Housing Benefit and Working Tax Credit 

claims. 

The Commencement Order for Tranches Three and Four can be accessed here: 

http://www.legislation.gov.uk/uksi/2015/1537/contents/made 

The two lists are in alphabetical order by local authority. 

 

Tranche Three – September 2015 – November 2015 
 

Local authority Jobcentre area Go Live Date 

Aberdeen City Council Aberdeen Ebury House 

JCP 

 

16 November 2015 

Adur District Council Worthing JCP* 
(*Also serves Worthing Borough 

Council)  

12 October 2015 

Amber Valley Borough Council Alfreton JCP 

Belper JCP 

Heanor JCP 

26 October 2015 

Isle of Anglesey County Holyhead JCP 21 September 2015 

https://www.gov.uk/jobcentres-where-you-can-claim-universal-credit
http://www.legislation.gov.uk/uksi/2015/1537/contents/made
http://www.legislation.gov.uk/uksi/2015/1537/contents/made
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Council Llangefni JCP 

Arun District Council Bognor Regis JCP 

Littlehampton JCP 

12 October 2015 

Aylesbury Vale District Council Aylesbury JCP 

 

16 November 2015 

Babergh District Council Sudbury JCP 

 

28 September 2015 

Blaenau Gwent County 

Borough Council 

Abertillery JCP 

Ebbw Vale JCP 

Tredegar JCP 

26 October 2015 

Bolsover District Council Bolsover JCP 

Shirebrook JCP 

23 November 2015 

Bracknell Forest Council Bracknell JCP*  
(*Also serves Wokingham 

Borough Council) 

28 September 2015 

Bradford Metropolitan District 

Council 

Bradford Eastbrook Court 

JCP 

Bradford Westfield House 

JCP 

Keighley JCP 

Shipley JCP 

30 November 2015 

Braintree District Council Braintree JCP* 

Witham JCP* 
(*Also serves Uttlesford District 

Council) 

5 October 2015 

Bristol City Council Bedminster JCP 

Bishopsworth JCP  

Bristol Central JCP 

2 November 2015 

Bromsgrove District Council Bromsgrove JCP 

 

26 October 2015 

Broxtowe Borough Council Beeston JCP 

 

2 November 2015 

The City of Cardiff Council Cardiff Alexandra House 

JCP 

Cardiff Charles Street JCP 

30 November 2015 

Carmarthenshire County 

Council 

Ammanford JCP 

Carmarthen JCP 

Llanelli JCP 

26 October 2015 

Ceredigion County Council Aberystwyth JCP 

Cardigan JCP 

9 November 2015 

Chelmsford City Council Chelmsford JCP*  
(*Also serves Maldon District 

Council) 

28 September 2015 

Chichester District Council Chichester JCP 

 

12 October 2015 
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Chiltern District Council Chesham JCP 

 

16 November 2015 

Crawley Borough Council Crawley JCP 

 

21 September 2015 

Dacorum Borough Council Hemel Hempstead JCP 

 

21 September 2015 

Darlington Borough Council Darlington JCP 

 

23 November 2015 

Derbyshire Dales District 

Council 

Matlock JCP 

 

23 November 2015 

Doncaster Metropolitan 

Borough Council 

Doncaster JCP 

Mexborough JCP 

Thorne JCP 

28 September 2015 

Dundee City Council Dundee Wellgate JCP 

 

2 November 2015 

Durham County Council Bishop Auckland JCP 

Chester-Le-Street JCP 

Consett JCP  

Crook JCP 

Durham JCP 

Newton Aycliffe JCP 

Peterlee JCP 

Seaham JCP  

Spennymoor JCP 

Stanley JCP 

21 September 2015 

East Devon District Council Honiton JCP 9 November 2015 

East Lindsey District Council Louth JCP  

Skegness JCP 

2 November 2015 

East Northamptonshire Council Rushden JCP 

 

5 October 2015 

Exeter City Council Exeter JCP*  
(*Also serves West Devon 

Borough Council) 

9 November 2015 

Gwynedd Council Bangor JCP 

Caernarfon JCP 

Dolgellau JCP 

Machynlleth JCP 

Porthmadog JCP 

Pwllheli JCP 

26 October 2015 

Hertsmere Borough Council Borehamwood JCP 21 September 2015 

Horsham District Council Horsham JCP*  
(*Also serves Mid Sussex 

District Council) 

21 September 2015 

Inverclyde Council Greenock JCP 

Port Glasgow JCP 

12 October 2015 
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Ipswich Borough Council  Ipswich JCP 

 

16 November 2015  

City of Lincoln Council Lincoln Orchard Street 

JCP 

 

30 November 2015 

London Borough of Harrow Harrow JCP 

 

5 October 2015 

London Borough of Hillingdon Hayes JCP 

Uxbridge JCP 

2 November 2015 

London Borough of Islington Barnsbury JCP 

Finsbury Park JCP 

Highgate JCP 

9 November 2015 

London Borough of Richmond 

upon Thames 

Twickenham JCP 

 

2 November 2015 

Maldon District Council Chelmsford JCP* 
(*Also serves Chelmsford City 

Council) 

28 September 2015 

Malvern Hills District Council Malvern JCP 

 

26 October 2015 

Mansfield District Council Mansfield Hill House JCP 

 

5 October 2015 

Medway Council Chatham JCP 

 

12 October 2015 

Merthyr Tydfil County Borough 

Council 

Merthyr Tydfil JCP 

 

21 September 2015 

Mid Devon District Council Tiverton JCP 

 

9 November 2015 

Mid Suffolk District Council Stowmarket JCP 

 

28 September 2015 

Mid Sussex District Council Haywards Heath JCP 

Horsham JCP*  
(*Also serves Horsham District 

Council) 

21 September 2015 

Milton Keynes Council Milton Keynes JCP 

 

16 November 2015 

Monmouthshire County 

Council 

Abergavenny JCP 

Caldicot JCP 

Chepstow JCP 

21 September 2015 

The Moray Council Buckie JCP 

Elgin JCP 

Forres JCP 

16 November 2015 

Newark and Sherwood District 

Council 

Newark JCP 

 

5 October 2015 

North Devon District Council Barnstaple JCP 

 

9 November 2015 
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North East Derbyshire District 

Council 

Clay Cross JCP 

Stavely JCP 

 

23 November 2015 

North Kesteven District Council Sleaford JCP 

 

30 November 2015 

North Norfolk District Council Cromer JCP 

Fakenham JCP 

North Walsham JCP 

28 September 2015 

North Tyneside Council Killingworth JCP 

North Shields JCP 

Wallsend JCP 

Whitley Bay JCP 

23 November 2015 

North Warwickshire Borough 

Council  

Atherstone JCP 

 

26 October 2015 

North West Leicestershire 

District Council 

Coalville JCP 

 

28 September 2015 

Northampton Borough Council Northampton JCP* 
(*Also serves South 

Northamptonshire Council) 

23 November 2015 

Pembrokeshire County Council Haverfordwest JCP 

Milford Haven JCP 

Pembroke Dock JCP 

9 November 2015 

Powys County Council Brecon JCP  
Llandrindod Wells JCP  
Newtown JCP  
Welshpool JCP  
Ystradgynlais JCP 

26 October 2015 

Reading Borough Council  Reading JCP  21 September 2015 

Royal Borough of Kensington 

and Chelsea 

North Kensington JCP 

 

9 November 2015 

Royal Borough of Kingston 

upon Thames 

Kingston JCP 

 

2 November 2015 

Royal Borough of Windsor and 

Maidenhead 

Maidenhead JCP 

 

28 September 2015 

Rutland County Council Stamford JCP 

 

5 October 2015 

Sandwell Council Oldbury JCP 

Smethwick JCP 

Tipton JCP 

West Bromwich JCP 

16 November 2015 

Scarborough Borough Council Scarborough JCP 

Whitby JCP 

9 November 2015 

Selby District Council Selby JCP                                      9 November 2015 
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Sevenoaks District Council Tonbridge JCP*  
(*Also serves Tonbridge and 

Malling Borough Council) 

12 October 2015 

Slough Borough Council Slough JCP* 
(*Also serves South Bucks 

District Council) 

 

28 September 2015 

South Ayrshire Council Ayr JCP 

Girvan JCP 

12 October 2015 

South Bucks District Council High Wycombe JCP*  
(*Also serves Wycombe District 

Council)  

16 November 2015 

Slough JCP**  
(**Also serves Slough Borough 

Council) 

28 September 2015 

South Derbyshire District 

Council 

Swadlincote JCP 

 

26 October 2015 

South Hams District Council Totnes JCP 

 

9 November 2015 

South Holland District Council Spalding JCP 

 

2 November 2015 

South Lanarkshire Council Cambuslang JCP 

East Kilbride JCP 

Hamilton JCP 

Lanark JCP 

Rutherglen JCP 

5 October 2015 

South Norfolk Council Diss JCP 9 November 2015 

South Northamptonshire 

Council 

Northampton JCP* 
(*Also serves Northampton 

Borough Council) 

23 November 2015 

Stafford Borough Council Stafford JCP 

 

26 October 2015 

Sunderland City Council Houghton-le-Spring JCP 

Southwick JCP 

Sunderland JCP 

Washington JCP 

 2 November 2015 

Teignbridge District Council Newton Abbott JCP 

 

9 November 2015 

Test Valley Borough Council Andover JCP 

 

21 September 2015 

Thanet District Council Margate JCP 

Ramsgate JCP 

12 October 2015 

Three Rivers District Council Watford JCP* 
(*Also serves Watford Borough 

Council) 

23 November 2015 

Tonbridge and Malling Tonbridge JCP*  12 October 2015 
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Borough Council (*Also serves Sevenoaks District 

Council) 

Torridge District Council Bideford JCP 

 

9 November 2015 

Tunbridge Wells Borough 

Council 

Tunbridge Wells JCP 12 October 2015 

Uttlesford District Council Braintree JCP* 

Witham JCP* 
(*Also serves Braintree District 

Council) 

5 October 2015 

Warwick District Council Leamington Spa JCP 

 

5 October 2015 

Watford Borough Council Watford JCP* 
(*Also serves Three Rivers  

District Council) 

23 November 2015 

Borough Council of 

Wellingborough 

Wellingborough JCP 28 September 2015 

Welwyn Hatfield Borough 

Council 

Hatfield JCP 28 September 2015 

West Devon Borough Council Exeter JCP*  
(*Also serves Exeter City 

Council) 

9 November 2015 

West Dorset District Council Bridport JCP 

 

19 October 2015 

West Lindsey District Council Gainsborough JCP  

 

30 November 2015 

West Lothian Council Bathgate JCP  

Broxburn JCP 

Livingston JCP 

16 November 2015 

City of Westminster St Marylebone JCP 

Westminster JCP 

9 November 2015 

Weymouth and Portland 

Borough Council 

Weymouth JCP 

 

19 October 2015 

Winchester City Council Winchester JCP 

 

21 September 2015 

Wokingham Borough Council Bracknell JCP* 
(*Also serves Bracknell Forest 

Council) 

28 September 2015 

Worcester City Council Worcester JCP 

 

5 October 2015 

Worthing Borough Council Worthing JCP* 
(*Also serves Adur District 

Council) 

12 October 2015 

Wychavon District Council Evesham JCP 

 

12 October 2015 

Wycombe District Council High Wycombe JCP* 16 November 2015 
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(*Also serves South Bucks 

District Council) 

Wyre Forest District Council Kidderminster JCP 

 

12 October 2015 

 

  

Tranche Four – December 2015 – April 2016 
 

Local authority Jobcentre area Go Live Date 

Angus Council 

 

Arbroath JCP 

Forfar JCP 

Montrose JCP 

25 April 2016 

Argyll and Bute Council 

 

Campbeltown JCP 

Dunoon JCP 

Helensburgh JCP 

Oban JCP 

Rothesay JCP 

7 March 2016 

Basingstoke and Deane 

Borough Council 

Basingstoke JCP 28 March 2016 

Blaby District Council Leicester Charles Street 
JCP*  
Leicester New Walk JCP*  
Leicester Wellington Street 
JCP*  
(*Also serves Leicester City 

Council and Oadby & Wigston 

Borough Council) 

25 January 2016 

Brighton and Hove City 

Council 

Brighton JCP 

Hove JCP 

14 December 2015 

Bristol City Council  Easton JCP 

Horfield JCP 

Shirehampton JCP  

7 December 2015 

Broadland District Council Norwich JCP*  
(*Also serves Norwich City 

Council) 

7 December 2015 

Cambridge City Council 

 

Cambridge JCP*  
(*Also serves South 

Cambridgeshire District Council)  

29 February 2016 

Cannock Chase District 

Council  

Cannock JCP*  
(*Also serves South 

Staffordshire Council)  

7 December 2015 

Canterbury City Council Canterbury JCP 

Herne Bay JCP 

Whitstable JCP 

25 January 2016 

Central Bedfordshire Council Biggleswade JCP 

Dunstable JCP 

Leighton Buzzard JCP 

22 February 2016 



 

9 

Universal Credit national expansion – Tranches Three and Four 

Coventry City Council Coventry Cofa Court JCP 

Coventry Tile Hill JCP 

7 December 2015 

Dartford Borough Council Dartford JCP 

 

25 January 2016 

Derby City Council Derby Forester House JCP 

Derby Normanton Road 

JCP 

Derby St Peters House 

JCP 

 

25 January 2016 

Dover District Council Dover JCP 

 

25 January 2016 

East Ayrshire Council 

 

Cumnock JCP 

Kilmarnock JCP 

15 February 2016 

East Cambridgeshire District 

Council 

Ely JCP 29 February 2016 

East Dunbartonshire Council  Kirkintilloch JCP  

 

14 December 2015  

East Hampshire District 

Council 

Alton JCP 

Bordon JCP 

Petersfield JCP 

8 February 2016 

East Herts District Council Hertford JCP 

 

1 February 2016 

East Renfrewshire Council Barrhead JCP 

 

15 February 2016 

East Riding of Yorkshire 

Council 

 

Beverley JCP 

Bridlington JCP 

Goole JCP 

Hessle JCP 

18 January 2016 

Elmbridge Borough Council 

 

Staines JCP*  
(*Also serves Runnymede 

Borough Council and Spelthorne 

Borough Council) 

Weybridge JCP**  
(**Also serves Runnymede 

Borough Council) 

29 February 2016 

Epping Forest District Council Loughton JCP  

 

1 February 2016 

Epsom and Ewell Borough 

Council 

Epsom JCP 

 

15 February 2016 

Fareham Borough Council Fareham JCP 

 

28 March 2016 

Fenland District Council  

 

Wisbech JCP  14 March 2016 
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Fife Council 

 

Cowdenbeath JCP 

Cupar JCP 

Dunfermline JCP 

Glenrothes JCP 

Kirkcaldy JCP 

Leven JCP 

St. Andrews JCP 

11 April 2016 

Gosport Borough Council Gosport JCP 

 

28 March 2016 

Great Yarmouth Borough 

Council 

Great Yarmouth JCP 

 

7 March 2016 

Guildford Borough Council Guildford JCP* 
(*Also serves Waverley Borough 

Council) 

15 February 2016 

Harlow Council Harlow JCP 

 

1 February 2016 

Hart District Council  Farnborough JCP* 
(*Also serves Rushmoor 

Borough Council) 

8 February 2016 

Havant Borough Council 

  

 

Cosham JCP*  
(*Also serves Portsmouth City 

Council) 

Havant JCP 

Portsmouth JCP** 
(**Also serves Portsmouth City 

Council) 

28 March 2016 

Hull City Council Hull Britannia House JCP 

Hull Market Place JCP 

29 February 2016 

Huntingdonshire District 

Council 

 

Huntingdon JCP  29 February 2016 

Isle of Wight Council 

 

Newport  Isle of Wight JCP 

Ryde JCP 

7 December 2015 

Borough Council of King’s 

Lynn & West Norfolk 

 

King’s Lynn JCP   14 March 2016 

Leeds City Council 

 

Guiseley JCP 

Leeds Eastgate JCP 

Leeds Park Place JCP 

Leeds South JCP 

Leeds Southern House 

JCP 

Morley JCP 

Pudsey JCP 

Seacroft JCP  

1 February 2016 
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Leicester City Council 

 

Leicester Charles Street 
JCP*  
Leicester New Walk JCP*  
Leicester Wellington Street 
JCP*  
(*Also serves Blaby District 

Council and Oadby & Wigston 

Borough Council) 

25 January 2016 

London Borough of Bexley Bexleyheath JCP 

 

8 February 2016 

London Borough of Bromley Bromley JCP 

 

18 January 2016 

London Borough of Camden Kentish Town JCP 

 

14 March 2016 

London Borough of Hackney 

 

Dalston JCP 

Hackney JCP 

Hoxton JCP 

28 March 2016 

London Borough of Haringey Tottenham JCP 

Wood Green JCP 

14 March 2016 

London Borough of Havering  Hornchurch JCP 

Romford JCP  

15 February 2016 

London Borough of Lambeth 

 

Brixton JCP 

Clapham Common JCP 

Kennington Park JCP  

Stockwell JCP 

Streatham JCP 

8 February 2016 

London Borough of Lewisham 

 

Forest Hill JCP 

Lewisham JCP 

8 February 2016 

London Borough of Merton Mitcham JCP 

 

18 January 2016  

London Borough of Newham 

 

Canning Town JCP 

East Ham JCP 

Plaistow JCP 

Stratford JCP 

15 February 2016 

London Borough of Redbridge Redbridge JCP 

 

15 February 2016 

Luton Borough Council Luton JCP  22 February 2016 

Middlesbrough Council Middlesbrough East JCP 

Middlesbrough JCP 

8 February 2016 

Mole Valley District Council 

 

Redhill JCP* 
(*Also serves Reigate and 

Banstead Council and 

Tandridge District Council) 

15 February 2016 

New Forest District Council 

 

Hythe JCP 

Lymington JCP 

Ringwood JCP 

7 December 2015 
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North Hertfordshire District 

Council 

Letchworth JCP 

 

1 February 2016 

Northumberland County 

Council 

 

Alnwick JCP 

Ashington JCP 

Bedlington JCP 

Berwick JCP 

Blyth JCP 

Cramlington JCP 

Hexham JCP  

Morpeth JCP 

22 February 2016 

Norwich City Council Norwich JCP*  
(*Also serves Broadland District 

Council)  

7 December 2015 

Nottingham City Council 

 

Bulwell JCP*  
Nottingham Parliament 
Street JCP*  
Nottingham Station Street 
JCP*  
(*Also serves Rushcliffe 

Borough Council) 

15 February 2016 

Oadby and Wigston Borough 

Council 

Leicester Charles Street 
JCP*  
Leicester New Walk JCP*  
Leicester Wellington Street 
JCP*  
(*Also serves Blaby District 

Council and Leicester City 

Council) 

25 January 2016 

Perth and Kinross Council 

 

Blairgowrie JCP 

Perth JCP 

25 April 2016 

Peterborough City Council Peterborough JCP 

 

14 December 2015 

Plymouth City Council 

 

Devonport JCP 

Plymouth JCP* 
(*Also serves West Devon 

Borough Council) 

25 January 2016 

Portsmouth City Council 

 

Cosham JCP* 
(*Also serves Havant Borough 

Council) 

Portsmouth JCP** 
(**Also serves Havant Borough 

Council) 

28 March 2016 

Redcar and Cleveland  Council Eston JCP 

Guisborough JCP 

Loftus JCP 

Redcar JCP 

 

14 March 2016 
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Reigate and Banstead Council 

 

Redhill JCP* 
(*Also serves Mole Valley 

District  Council and Tandridge 

District Council) 

15 February 2016 

Rhondda Cynon Taf County 

Borough Council 

 

Aberdare JCP 

Llantrisant JCP 

Mountain Ash JCP 

Pontypridd JCP 

Porth JCP    

Tonypandy JCP 

Treorchy JCP 

21 March 2016 

Rochford District Council  Rayleigh JCP  1 February 2016 

Rotherham Metropolitan 

Borough Council 

Dinnington JCP 

Maltby JCP 

Rotherham JCP 

7 December 2015 

Royal Borough of Greenwich 

 

Eltham JCP 

Woolwich JCP 

18 January 2016 

Runnymede Borough Council 

  

 

Staines JCP* 
(*Also serves Elmbridge 

Borough Council and Spelthorne 

Borough Council) 

Weybridge JCP** 
(**Also serves Elmbridge 

Borough Council) 

29 February 2016 

Rushcliffe Borough Council Bulwell JCP* 
Nottingham Parliament 
Street JCP*  
Nottingham Station Street 
JCP*  
(*Also serves Nottingham City 

Council) 

15 February 2016 

Rushmoor Borough Council 

 

Aldershot JCP  
Farnborough JCP*  
(*Also serves Hart District 

Council) 

8 February 2016 

Sheffield City Council 

 

Chapeltown JCP 

Sheffield Bailey Court JCP 

Sheffield Cavendish Court 

JCP 

Sheffield Eastern Ave JCP 

Sheffield Hillsborough JCP 

Sheffield Woodhouse JCP 

18 January 2016 

Shepway District Council Folkestone JCP 

 

25 January 2016 

South Cambridgeshire District 

Council 

Cambridge JCP*  
(*Also serves Cambridge City 

Council) 

29 February 2016 



 

14 

Universal Credit national expansion – Tranches Three and Four 

South Gloucestershire District 

Council 

Kingswood JCP 

Yate JCP 

11 January 2016 

South Staffordshire District 

Council 

Cannock JCP*  
(*Also serves Cannock Chase 

District Council) 

7 December 2015 

South Tyneside Council 

 

Jarrow JCP 

South Shields JCP 

22 February 2016 

Spelthorne Borough Council 

 

Staines JCP*  
(*Also serves Elmbridge 

Borough Council and 

Runnymede Borough Council) 

29 February 2016 

Stevenage Borough Council  Stevenage JCP  

 

1 February 2016 

Stockton Borough Council 

 

Billingham JCP 

Stockton JCP 

Thornaby JCP 

7 December 2015  

Stoke-on-Trent City Council 

 

Hanley JCP 

Longton JCP 

1 February 2016 

Surrey Heath Borough Council Camberley JCP 29 February 2016 

Tandridge District Council 

 

Redhill JCP* 
(*Also serves Mole Valley 

District Council and Reigate and 

Banstead Council) 

15 February 2016 

Torbay Council 

 

Brixham JCP 

Torquay JCP 

25 January 2016 

Vale of Glamorgan Council 

 

Barry JCP 

Penarth JCP 

22 February 2016 

Wakefield Council 

 

Castleford JCP 

Hemsworth JCP 

Pontefract JCP 

Wakefield JCP 

18 April 2016  

Walsall Metropolitan Borough 

Council 

Willenhall JCP 

 

8 February 2016 

Waverley Borough Council Guildford JCP*  
(*Also serves Guildford Borough 

Council) 

15 February 2016 

West Devon Borough Council 

 

Plymouth JCP*  
(*Also serves Plymouth City 

Council) 

25 January 2016 

Woking Borough Council Woking JCP 29 February 2016 

Wolverhampton City Council Bilston JCP 

Wolverhampton Chapel 

Court JCP 

Wolverhampton Molineaux 

House JCP 

8 February 2016 
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Please note that some Jobcentre areas appear more than once within the list. This is due to the fact that 

some local authorities do not have a Jobcentre within their boundary and the catchment area falls within 

the Jobcentre area of a neighbouring local authority. 
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