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JCP DMA action

Provider cancels 
referral and inputs 

‘did not attend 
interview’

Skills for Work (Wales) PRaP process and MI collection points

Working Links 
acknowledges and 
accepts all referrals 

except where there is 
a clear error e.g. 
Work Programme 
claimant . In these 

cases they will reject 
the referral 

Adviser 
referral 

LMS

Provider 
cancels referral 
and inputs ‘did 

not attend 
interview’

JCP DMA 
action

No

No

Welcome 
meeting and 

initial 
assessment 
attended?

Yes Yes
Provider 

enters start 
date on 
PRAP

Yes
Claimant 

suitable for 
training

JCP adviser 
considers 
alternative 
provision

No

Initial 
assessment  
completed

Provider cancels 
referral and inputs 

‘did not start’

Claimant doesn’t 
complete or comply 

with initial 
assessment



V4

Provider records 
date and ‘no longer 

eligible

Skills for Work (Wales) PRaP process and MI collection points

Following receipt of 
payment the  Provider 

inputs training end date  
and ‘completed provision’

JCP DMA Action

No

Yes

Provider claims 
for  qualification  

in PRaP and 
sends certificate 

to PPVT 

Yes

No

Claimant 
attends 
training 

sessions

Yes

No

Has 
claimant 
started 
work?

Provider records 
end date and ‘No 
longer engaged 

with Provider’ and 
sends Skills 11 to 

JCP

NB Treat Code 36 end 
reason as a code 39 

to compete PRaP 
entry

Provider 
enters start 

date on 
PRAP

Will provider 
continue to 
work with 
trainee?

Qualification 
achieved

Yes

No

Provider records 
date and ‘no 

longer eligible’

PRaP referral still valid as employer is allowed 
to continue to work with claimant

NB This will show in MI as ‘Competed – no certificate’

NB This will show in MI as ‘Competed – no certificate’
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