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For the attention of: PERSONAL INJURY CLAIMS MANAGERS 
ANAGERS 
 
We are writing to advise that due to an IT issue, DWP CRU have removed the 
automatic response from our email address with immediate effect. 
 
If you have any queries regarding this communication/change, please contact 
us on the details above. 
 
 
DWP CRU Customer Feedback Team  
 

Action 

Contact 

Who should  
read this & why 

Subject 

DWP Compensation Recovery Unit 

Compensation Recovery Unit (CRU) 
 

DWP Compensation Recovery Unit Customer Feedback Team  

Tel: 0191 2252511 

Email: CRU.CUSTOMERFEEDBACK@DWP.GSI.GOV.UK 

 

Compensators and Representatives  

To note changes as detailed below 

        CHANGES TO COMPENSATION RECOVERY UNIT EMAIL PROCEDURE  


