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T a x cr e dit s: pr o of of e ntitl e m e nt 

1. T a x cr e dit s pr o vi d e t ar g et e d fi n a n ci al  s u p p ort t o h o u s e h ol d s o n l o w i n c o m e s. 
E a c h y e ar H M R e v e n u e & C u st o m s s e n d t a x cr e dit s c u st o m er s eit h er a n 
A n n u al R e vi e w n oti c e or a n A w ar d n oti c e. T h e s e n oti c e s ar e s e nt b et w e e n 
A pril a n d J u n e a n d t h e y s h o w t h e cl ai m a nt ’ s e ntitl e m e nt t o t a x cr e dit s.   

2. T hi s y e ar t h e A n n u al R e vi e w n oti c e wi ll b e s e nt t o o v er 3. 1 milli o n c u st o m er s 
a n d it i s t h e s e c u st o m er s w h o ar e m o st  oft e n q u e sti o n e d a b o ut t h eir pr o of of 
e ntitl e m e nt. T hi s i n t ur n g e n er at e s a l ot of  c all s t o t h e T a x Cre dit s H el pli n e, at 
o n e of t h e b u si e st ti m e s of  y e ar. L o c al a ut h oriti e s ( L A s) ar e r e mi n d e d t h at 
eit h er t h e A n n u al R e vi e w or A w ar d n oti c e c a n b e u s e d a s pr o of  of e ntitl e m e nt 
t o t a x cr e dit s. 

3. A n e x a m pl e of a t a x cr e dit s A n n u al R e vi e w n oti c e i s att a c h e d at A p p e n di x 1 
s o y o u c a n f a mili ari s e y o ur s e lf wit h t h e l o o k a n d c o nt e nt. 

L o c al S u p p ort S er vi c e s 

4. A s eri e s of w e bi n ar s w er e h el d r e c e nt l y c alli n g f or e x pr e s si o n s of i nt er e st 
( E OI) fr o m L A a n d D e p art m e nt f or W or k a n d P e n si o n s ( D W P) p art n er s hi p s t o 
r u n a s eri e s of L o c al S u p p ort S er vi c e tri al s t o h el p p e o pl e b u d g et a n d g et 
o nli n e. F or t h o s e w h o w er e u n a bl e t o p arti ci p at e i n t h e w e bi n ar s t h er e i s al s o 
a pl a y b a c k f a cilit y . 

5. T h e w e bi n ar pl a y b a c k f a cilit y c a n b e a c c e s s e d b y cli c ki n g o n t h e a p pr o pri at e 
li n k b el o w. T h e w e bi n ar s w er e s u p p ort e d b y L A A s s o ci ati o n ( L A A) 
r e pr e s e nt ati v e s, s o t h e fir st a n d t hir d li n k s w er e s u p p ort e d b y t h e L o c al 
G o v er n m e nt A s s o ci ati o n ( L G A), t h e s e c o n d b y t h e C o n v e nti o n of S c otti s h L A s 
( C o S L A) a n d t h e f o urt h b y t h e W el s h L GA. E a c h of t h e w e bi n ar s i n cl u d e s t h e 
s a m e pr e s e nt ati o n b ut t h e q u e sti o n s will v ar y a n d y o u will h e ar r e s p o n s e s 
fr o m t h e a p pr o pri at e L A A i n e a c h. T o a c c e s s pl e a s e cli c k t h e li n k, y o u will 
t h e n b e a s k e d t o i n p ut y o ur e m ail a d dr e s s a n d f oll o wi n g t hi s will s e e a s cr e e n 
w h er e y o u c a n li n k t o vi e w t h e w e bi n ar . Y o u will s e e t h e pr e s e nt ati o n sli d e s 
a n d h e ar t h e pr e s e nt ati o n a n d q u e sti o n s a n d  a n s w er s a s if y o u h a d a ct u all y 
b e e n p art of t h e ori gi n al w e bi n ar. 

 	 W e bi n ar 1 s u p p ort e d b y L G A  
htt p s:// w w w 1. g ot o m e eti n g. c o m/r e gi st er/ 5 0 2 4 3 3 9 7 6   

 	 W e bi n ar 2 s u p p ort e d b y C O S L A  
htt p s:// w w w 1. g ot o m e eti n g. c o m/r e gi st er/ 8 2 2 7 4 2 9 5 3   

 	 W e bi n ar 3 s u p p ort e d b y L G A  
htt p s:// w w w 1. g ot o m e eti n g. c o m/r e gi st er/ 3 2 1 3 8 4 0 8 8   

 	 W e bi n ar 4 s u p p ort e d b y W L G A  
htt p s:// w w w 1. g ot o m e eti n g. c o m/r e gi st er/ 2 7 9 6 2 5 3 3 6   
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We plan to publish a transcript of the questions and answers in early June 
and will keep you informed. 

6. The trials, which will run over 12 months, are set out in a new prospectus 
published last week 
https://www.gov.uk/government/publications/universal-credit-local-support-
services-framework-eoi-trialling 

7. It calls for partnerships to get involved in testing different types of support to 
learn more about how best to help Universal Credit claimants manage their 
finances, get online and move closer to work. This includes partnership 
working and triage, assessing and identifying a claimant’s needs and 
signposting them to the right help, as well as financial and digital support. 

8. An EOI event will be held on 28 May for partnerships that are keen to be 
involved in the trials and are interested in submitting a formal bid, the focus of 
the day is to provide greater detail to enable partnerships to finalise and refine 
their EOIs. Partnerships are being asked to ensure they have suitable senior 
support within both the LA and Jobcentre Plus to submit an EOI, and attend 
with a first draft of their bid. 

9. The event will not cover any of the other learning strands outlined in the 
trialling prospectus or more general information about the Local Support 
Services Framework (LSSF). Partnerships that are interested in becoming 
involved in LSSF activity, but not in submitting an EOI for formal trialling, are 
being asked to contact DWP by e-mailing the LSSF inbox 
(LSS.FrameworkTeam@dwp.gsi.gov.uk). Third sector organisations are being 
asked to contact DWP with their suggestions by e-mailing  
uc.lssh-vcsqueries@dwp.gsi.gov.uk 

10.Local Service Support Development Managers (LSS DM) have been 
appointed, one in each region, to support DWP Jobcentre Plus District 
Managers and their LA Partners and teams in continuing to build strong, 
productive partnerships, and in identifying and developing the range of local 
support services required to deliver Universal Credit.  

11.They will work with LAAs and Partnership Managers to share and build on the 
existing partnership engagement and excellent relations that already exist and 
help to share good practice across regions. 

12.The LSS DM will support set up, implementation, evaluation and successful 
trial completion for local service support and gather and build intelligence from 
large and small scale trials. 
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U p d at e o n c a s e s wit h t h e U p p er Tri b u n al 

C a s e s a w aiti n g d e ci si o n b y t h e U p p er Tri b u n al 

1 3. D e ci si o n M a ki n g a n d A p p e al s ( D M A) L e e d s i s a w ar e of t h e f oll o wi n g 
H B/ C o u n cil T a x B e n efit ( C T B) c a s e s t h at  ar e a w aiti n g d e ci si o n b y t h e U p p er 
Tri b u n al: 

 	 C H/ 2 5 6 6/ 2 0 1 3 – Cl ai m a nt a p p e al – f a ciliti e s f or c o o ki n g 

 	 C H/ 4 1 6 7/ 2 0 1 3 – Cl ai m a nt a p p e al – s h ar e d a c c o m m o d ati o n r at e wit h 
H u m a n Ri g ht s a s p e ct 

 	 C H/ 5 9/ 2 0 1 4 – L A a p p e al – s p ar e r o o m s u b si d y – r e s p o n si bilit y f or c hil d 

 	 C H/ 1 5 3/ 2 0 1 4 – Cl ai m a nt a p p e al – s p ar e r o o m s u b si d y 

 	 N ot y et r e gi st er e d at U p p er Tri b u n al : t w o s p ar e r o o m s u b si d y a p p e al s 

 	 N ot y et r e gi st er e d at U p p er Tri b u n al: a p p e al c o n c er ni n g t h e i s s u e of 
o v er p a y m e nt d e ci si o n n oti c e r e c o v er a bl e fr o m t e n a nt t o b ot h t e n a nt 
a n d l a n dl or d.   

D e ci si o n s m a d e b y t h e U p p er Tri b u n al 

1 4. D M A L e e d s i s a w ar e of t h e f oll o wi n g H B/ C T B c a s es t h at h a v e b e e n d e ci d e d 
b y t h e U p p er Tri b u n al: 

 	 C H/ 4 3 1 7/ 1 3: L A a p p e al u p h el d. Tri b u n al s h o ul d h a v e a w ar d e d t h e 
l e g all y e nf or c e a bl e r e nt 

 	 C H/ 1 1 8 9/ 1 3: Tri b u n al f ail e d t o c o n si d er  r e g ul ati o n 7( 4) i n c a s e w h er e 
cl ai m a nt h a d m o v e d o ut d u e t o fl o o di n g 

 	 C H/ 8 4 2/ 2 0 1 2: Cl ai m a nt a p p e al - di s m i s s e d. H B/ C T B o v er p a y m e nt. 
R e g ul ati o n 1 0 0 - c a u s ati o n: d e s pit e  d el a y s a n d c o n c e s si o n s b y t h e 
D e p art m e nt f or W or k a n d P e n si o n s ( D W P ), t h e cl ai m a nt w a s o bli g e d t o 
r e p ort c h a n g e s of cir c u m st a n c e s t o L A 

 	 C H/ 1 8 1 1/ 2 0 1 3: Cl ai m a nt a p p e al - a ll o w e d - s u b stit uti o n. H B 
o v er p a y m e nt. L A f ail e d t o a ct o n i nf or m ati o n r e c ei v e d, a n y 
o v er p a y m e nt b ef or e t h e cl ai m a nt w a s i n br e a c h of d ut y t o q u er y t h e 
a s s e s s m e nt i s d o w n t o offi ci al err or 

 	 C H/ 2 5 9 8/ 2 0 1 3: Cl ai m a nt a p p e al - r e mitt e d. B a c k d ati n g f oll o wi n g 
pr e vi o u s a w ar d di s all o w a n c e. Cl ai m a nt h a d pr o vi d e d L A wit h l ett er s 
fr o m h er u ni v er sit y w hi c h w er e t h e n u s e d b y d e ci si o n m a k er t o s h o w 
cl ai m a nt w a s r e c ei vi n g m ail r o uti n el y,  t h er ef or e L A' s l ett er s s h o ul d h a v e 
b e e n r e c ei v e d a s w ell. W h at w a s n't k n o w n - a n d tri b u n al s h o ul d h a v e 
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a s k e d - w a s t h at cl ai m a nt h a d o bt ai n e d t h e s e c o p y l ett er s b y e m ail 
fr o m u ni v er sit y a s t h eir p o st w a s n ot b ei n g r e c ei v e d (li k e t h e H B p o st) 

 	 C H/ 2 8 1 2/ 2 0 1 3: Cl ai m a nt a p p e al - di s m i s s e d. H B/ C T B o v er p a y m e nt 
d u e t o n o n- d e p e n d e nt d e d u cti o n s. F ail e d t o di s cl o s e di s a bl e d t wi n s o n s 
tr a n sf erri n g fr o m I n c o m e S u p p ort t o I n c a p a cit y B e n efit 

 	 C H/ 3 8 7 6/ 2 0 1 3: Cl ai m a nt a p p e al - a ll o w e d - s u b stit uti o n. H B 
o v er p a y m e nt d e ci si o n b ut n o e vi d e n c e of b e n efit r e vi si o n/ s u p er s e s si o n 
d e ci si o n or n otifi c ati o n of s a m e t o cl ai m a nt. Cl ai m a n t al ert e d t o f a ct t h at 
L A c o ul d st art a g ai n 

 	 C H/ 1 9 8 8/ 1 2 a n d C H/ 3 3 3 2/ 1 2 ar e li n k e d c a s e s wit h t h e f oll o wi n g 
h e a dli n e: R e nt c h ar g e d w a s n ot u nr e a s o n a bl y hi g h b y c o m p ari s o n wit h 
s uit a bl e alt er n ati v e a c c o m m o d ati o n wit hi n t h e m e a ni n g of r e g ul ati o n 1 3 

 	 C H/ 2 2 5 7/ 1 3: C a pit al. Tri b u n al f ail e d t o m a k e s uffi ci e nt fi n di n g s 
r e g ar di n g w h et h er a tr u st h a d b e e n cr e at e d i n f a v o ur of t h e cl ai m a nt' s 
s o n 

 	 C H/ 4 3 1 3/ 2 0 1 3: Cl ai m a nt a p p e al. All o w e d - s u b stit uti o n. H B r e vi si o n 
a n d o v er p a y m e nt f or li vi n g t o g et h er a s h u s b a n d a n d wif e - D W P 
d e ci si o n m a k er h a d r e vi s e d t h eir d e ci si o n 

 	 C H/ 3 4 6 5/ 2 0 1 3: Cl ai m a nt a p p e al. All o w e d - s u b stit uti o n. H B 
o v er p a y m e nt f or n o n- d e p e n d e nt d e d u cti o n - n o n-r e c o v er a bl e 

 	 C H/ 4 0 4 7/ 2 0 1 3: Cl ai m a nt a p p e al. " R e a s o n a bl y b e e x p e ct e d t o r e ali s e" 
( Offi ci al Err or o v er p a y m e nt c a s e s) e xt e n d s t o p art n er s / p e o pl e d oi n g 
t h e cl ai m a nt ' s p a p er w or k 

 	 C H/ 2 1 8 6/ 2 0 1 3: Cl ai m a nt a p p e al. Ri g ht t o  r e si d e. R e c ei pt of c ar er' s 
all o w a n c e d o e s n ot m a k e y o u a w or k er 

 	 C H/ 3 0 3 7 & 4 1 9 8/ 2 0 1 2: L a n dl or d' s a p p e al. Di s mi s s e d - d e ci si o n s 
c o nfir m e d. H B o v er p a y m e nt r e c o v er a bl e fr o m b ot h l a n dl or d a n d t e n a nt. 
I niti al Fir st-ti er Tri b u n al a dj o ur n e d w ell i nt o h e ari n g t o a d d pr e vi o u s 
t e n a nt a s p art y. R e h e ari n g c o m m e n c e d w h er e t h e y h a d l eft off t o t h e 
di s a d v a nt a g e of t h e pr e vi o u s t e n a nt. 

1 5. T h a n k y o u t o t h o s e a ut h oriti e s t h at h a v e l et u s k n o w a b o ut c a s e s t h e y ar e 
a p p e ali n g. Pl e a s e n otif y u s of c a s e s at t h e p oi nt t h at t h e a p pli c ati o n f or l e a v e 
t o a p p e al i s m a d e t o t h e U p p er Tri b u n al offi c e, or t h e a p p e al i s l o d g e d 
f oll o wi n g gr a nt of l e a v e b y a Fir st Ti er Tri b u n al J u d g e. Pl e a s e l et u s k n o w if a 
c a s e r ef er e n c e ( C H/.. or C S H/..) h a s b e e n all o c at e d. 

Q u eri e s 
1 6. D e ci si o n s of t h e U p p er Tri b u n al ar e p u bli s h e d o n t h eir w e b sit e w hi c h c a n b e 

f o u n d h er e: 
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htt p:// w w w. a d mi ni str ati v e a p p e al s.tri b u n al s. g o v. u k/ D e ci si o n s/ d e ci si o n s. ht m 

1 7.If y o u h a v e a n y q u eri e s a b o ut c a s e s b ef or e t h e U p p er Tri b u n al J u d g e s or 
c o urt s, pl e a s e c o nt a ct u s at 
fl d m d m a. c u st o m er s u p p ort ser vi c e s @ d w p. g si. g o v. u k  or 
F a x – o n:  0 1 1 3 2 3 2 4 8 4 1 

St at ut or y I n str u m e nt s 

1 8. T h e f oll o wi n g St at ut or y I n st r u m e nt s ( SI s) h a s b e e n l ai d: 

 	 2 0 1 4 N o. 1 0 9 7, T h e I n c o m e S u p p ort ( W or k- R el at e d A cti vit y) a n d 
Mi s c ell a n e o u s A m e n d m e nt s R e g ul ati o n s 2 0 1 4, c o mi n g i nt o f or c e fr o m 
2 8 A pril 2 0 1 4 

 	 2 0 1 4 N o. 1 1 3 9, T h e Tr a n sf er of U n d ert a ki n g s ( Pr ot e cti o n of 
E m pl o y m e nt) ( Tr a n sf er of St aff t o t h e D e p art m e nt f or W or k a n d 
P e n si o n s) R e g ul ati o n s 2 0 1 4, c o mi n g i nt o f or c e 2 7 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 2 3 0, T h e U ni v er s al Cr e dit ( Tr a n siti o n al Pr o vi si o n s) 
R e g ul ati o n s 2 0 1 4, c o mi n g i nt o f or c e 1 6 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 2 6 3, T h e C hil d S u p p ort, P e n si o n s a n d S o ci al S e c urit y A ct 
2 0 0 0 ( C o m m e n c e m e nt N o. 1 5) Or d er 2 0 1 4, c o mi n g i nt o f or c e fr o m 1 5 
M a y 2 0 1 4 

1 9. C o pi e s of SI s c a n n o w b e d o w nl o a d e d fr o m D W P’ s o w n w e b sit e 
htt p:// w w w. d w p. g o v. u k/ p u bli c ati o n s/ s p e c i ali st- g ui d e s/l a w- v ol u m e s/t h e-l a w-
r el ati n g-t o- s o ci al- s e c urit y/ a n d t h e w e b sit e of t h e Offic e of P u bli c ati o n S e ct or 
I nf or m ati o n htt p:// w w w. o p si. g o v. u k/ st at. ht m 

W h at’ s n e w o n t h e w e b 

2 0. T h e f oll o wi n g it e m s c a n b e f o u n d o n t h e w e b sit e li n k s h o w n 

D o c u m e nt 
T y p e 

S u bj e ct Li n k 

H B S 4/ 2 0 1 4 Q u alifi c ati o n of H o u si n g 
B e n efit S u b si d y Cl ai m s i n 
l o c al a ut h oriti e s 

htt p s:// w w w. g o v. u k/ g o v er n m e n 
t/ u pl o a d s/ s y st e m/ u pl o a d s/ att a c 
h m e nt _ d at a/fil e/ 3 0 9 6 1 3/ s 4 -
2 0 1 4. p df 

H B Dir e ct 
i s s u e 1 4 8 M a y 
2 0 1 4 

N e w sl ett er htt p s:// w w w. g o v. u k/ g o v er n m e n 
t/ u pl o a d s/ s y st e m/ u pl o a d s/ att a c 
h m e nt _ d at a/fil e/ 3 0 8 5 4 8/ h b -
dir e ct-i s s u e- 1 4 8. p df 

H B G 4/ 2 0 1 4 M ail o p e ni n g i s 
m o d er ni s e d 

htt p s:// w w w. g o v. u k/ g o v er n m e n 
t/ u pl o a d s/ s y st e m/ u pl o a d s/ att a c 
h m e nt _ d at a/fil e/ 3 0 4 8 8 2/ h b-

H B B ull eti n G 5/ 2 0 1 4 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/309613/s4-2014.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/308548/hb-direct-issue-148.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/304882/hb-bulletin-g4-2014.pdf
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