m

Eaucation & Skills Department
Funding Agency for Education

o | FE CHOICES | o

2016 to 2017

The FE Choices Learner and Employer Satisfaction Surveys collect learners’ and employers’
ratings on their college or training provider. Over 340,000 learners and 60,000 employers
across England took part in the 2016 to 2017 surveys. Participating employers and learners
were in receipt of Education and Skills Funding Agency funded learning or training.
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Where figures do not sum to 100% this is due to rounding. Ipsos MORI surveyed 60,865 employers who had received publicly-funded training during August 2016 and February 2017. The survey was

@ Ipsos MORI surveyed 340,615 learners in Further Education or training. The survey was conducted using paper questionnaires and online. Fieldwork took place between November 2016 and April 2017.
conducted online, by post and telephone. Fieldwork took place between March and July 2017. Where figures do not sum to 100% this is due to rounding.
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High and improving levels of satisfaction among learners
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Satisfaction levels have also risen among employers, though they are still less
positive about their ability to influence the training
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