
The FE Choices Learner and Employer Satisfaction Surveys collect learners’ and employers’ 
ratings on their college or training provider. Over 340,000 learners and 60,000 employers 

across England took part in the 2016 to 2017 surveys. Participating employers and learners 
were in receipt of Education and Skills Funding Agency funded learning or training.

Ipsos MORI surveyed 340,615 learners in Further Education or training. The survey was conducted using paper questionnaires and online. Fieldwork took place between November 2016 and April 2017. 
Where figures do not sum to 100% this is due to rounding. Ipsos MORI surveyed 60,865 employers who had received publicly-funded training during August 2016 and February 2017. The survey was 
conducted online, by post and telephone. Fieldwork took place between March and July 2017. Where figures do not sum to 100% this is due to rounding. 

Recommendation

4 in 5
learners and employers would 
recommend their learning provider

Satisfaction levels high 
among users of private 
training providers

Satisfaction with quality of 
teaching/training high and 
improving

Learners
Employers

Percent

Learners
Employers

Percent

Score

8-10

Likely

83 86

Unlikely

5 8

Neither

12 6

Private Providers
83
83

Other Public-Funded (LAs/HEIs) 
87
76

Special Colleges
70
74

General FE Colleges
70
77

FE CHOICES
2016 to 2017

21%
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Learners

80%
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4%
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0-4
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Employers

Score out of 10

Very Dissatisfied

% change 
since 

2015-16 2%2%



High and improving levels of satisfaction among learners
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Satisfaction levels have also risen among employers, though they are still less 
positive about their ability to influence the training

Advice on options 
after the course

24%6%

70%

Staff responding to 
the views of learners

75%

4% 21%

% change 
since 
2015-16

Support given on 
the course

4%

78%

19%

Provider's 
understanding of your 
organisation's training 

needs

18%3%

79%

Your ability to 
influence the training 
(content, structure, 

duration)

21%8%

71%

Provider 
communicating 
clearly with you

17%7%

76%

2%
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