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Tax-Free Childcare: Draft Guidance for Comment

Introduction

1. The government first introduced Tax-Free Childcare at Budget 2013. Itis a
new way the government is helping working families with the cost of childcare.

It will particularly help you if you’re a parent who wishes to take up paid work
or to increase your existing working hours.

2. If you're eligible for Tax-Free Childcare, you can open an online childcare
account for each of your qualifying children. For every 80p you pay into a
childcare account, the government will pay in an extra 20p.

3. You'll be able to get support of up to £2000 per child per year fr he
government. You can get support for all children if they’re under | nd for
disabled children if they’re under 17.

Legislation

4. Parliament is responsible for approving new laws. The Qgildcare Payments
Bill is what will give Tax-Free Childcare a legal asis if Patament and the
ent.

5 June 2014 and MPs
p14. The Bill will be looked at
Y] its Commons Committee

debated what is included in the Bill on 1
in more detail by a smaller group of MPs ¥
stage from 14 to 28 October 2014.

the rules of the scheme. It allows more rules to
tutory instrument. Two statutory instruments
were published for con 14 July 2014 and can be viewed here. The
first is the draft Chil ayWnents (Eligibility) Regulations which contains
detailed rules ab and is not, eligible for the scheme. The second is

the draft Child ents Regulations which contains detailed rules about
the operatio%heme. The consultation ended on 3 October 2014.

6. The Bill does not contain all
be put in regulations, ma

o)y

Parligmegffcan at these regulations after the Bill has been approved.
Guidance

/. ed further information to decide what this scheme means for you.
eNgVve produced guidance for the scheme, which should help you answer

¢ \ se questions as quickly as possible.
V e have teams in HMRC and the Government Digital Service (GDS) who are
writing guidance on Tax-Free Childcare. We want this guidance to provide
easy-to-understand advice for using the scheme.

9. To get this right, it needs to be tested - with you as well as other users of the
scheme. This is why we have published our first, draft version of this guidance
for you to look at and tell us what you think.

10. Your comments on this draft guidance will help us to make the final guidance
as clear as possible.


https://www.gov.uk/government/publications/draft-legislation-tax-free-childcare-childcare-payments-eligibility-regulations-and-draft-childcare-payments-regulations-2015

11.As the government carries on developing Tax-Free Childcare, we will write
more guidance. The draft guidance published here is just the first step. We will
use what you tell us to improve what we have already written as well as what
we write in the future.

12.When the guidance is ready, we’ll publish it on GOV.UK. When we do this, if
someone needs the guidance in large print, Braille or another alternative
format we can provide this.

Format and Style

13.You may have noticed that all government services have recently bee
brought under one GOV.UK website, which has the same style ghrougho
GDS has created a style guide for this website so that all the inf@gation on it -
including this draft guidance - is easy to understand and is dega the
fact that you’re reading from a screen.

14.When you look at this draft guidance, you'll see that wefle R it with GDS’
style guide in mind:

Plain English: This is to make the guidance quigsmggd easy to understand. It
uses everyday words that are easy to undgrsti avoids unnecessary
D

technical language. Its sentences and pajgii Ve clear structures.

Tone of Voice: You'll notice that the draffguidZ®e uses a conversational,
direct and impartial tone of voice that repreS®hts government values. This
includes using gender neutral terms’ud the second person wherever

possible.

Order: The structure of t uidance should help you to understand the
message as quickly as le. It includes informative titles at the top of
pages, introductory ceSand the repetition of key words.

Organisation: uidance is organised so that you remember the
information Msily and can return to specific points when you need to.
You’ll not

. rthePacross when they find what they need. The draft guidance has
\ tfMWrefore been ‘frontloaded’ for you - this means that the most important

formation is placed within this ‘F’ shape.
ontent

15. We'd really like to hear your comments on:

» What we’ve included in the draft guidance - is this information helpful? For
the topics covered in our first draft version of this guidance, is there the right
amount of detail?

= Are you able to pick out the key points quickly and easily?



= Does this guidance follow the GDS style guide - is the language clear?
Structure
16. Our first, draft version of this guidance covers the areas set out below:

* Introduction gives an overview of Tax-Free Childcare and the ways in which
you can get support under the new scheme.

= Eligibility outlines the criteria you must meet to be entitled to support. It @
explains that Tax-Free Childcare is for working families and sets out the

eligibility requirements - for example, defining both what work is and what i
means to be responsible for a child.

» Registering for Tax-Free Childcare explores how you can apply%Free

Childcare.
@ account.

= Advice for Employers helps employers throug ansition from Employer-
Supported Childcare to Tax-Free Childca

= Managing your account describes how you’ll maintain yoy ci
It explores how to pay money into and out of a childca
an account and how to reconfirm every three months.

= Advice for Childcare Providers sets out
scheme. It provides advice and contact @
register with the relevant regulatory bodies.

» Tax-Free Childcare Checks explain‘vhat will happen if HMRC need to ask
you for more information to firm that you’re entitled to Tax-Free Childcare.

re providers can join the
0 help childcare providers

= Reviews, Appeals and
looked at again and gthiRgs
quickly as possib

Wider Testing
17.We wll b ng the draft guidance with parents and childcare providers

to ens¥ t it's accessible to as many different people as possible.

tells you how to ask for a decision to be
wrong how HMRC will help put them right as

h vernment will continue its work with stakeholders and other parts of the
¢ Nblic sector to ensure that you can access information about the changes
g made. It'll deliver a targeted and responsive communications campaign
which delivers information and products that suit your needs. It’s also
considering other potential ways to raise awareness and understanding of
Tax-Free Childcare.

19. The success of Tax-Free Childcare depends on whether you’re aware of the
scheme. Parents will need to know whether they’re eligible, how to register
and how to make payments into their accounts to receive Government top-
ups. Childcare providers will similarly need to know how to use Tax-Free
Childcare. Employers must be aware of the changes being introduced so that



they can make any necessary preparations and communicate with their
employees, both about the new scheme and any current arrangements under
the existing scheme. Other groups such as voluntary organisations will also
need to understand the changes so that they’re able to offer appropriate help
and support to their families.

How to Comment @
20.Your comments on this first draft version of the guidance should be sent to

HMRC by 15t December 2014. %

21.Your comments can be sent to: tax-free.childcare@hmrc.gsi.gov.uk

22.Email responses are preferred. However, you may also submit %

responses. They should be sent to:

Tax-Free Childcare Team,
HMRC,

Room 1C/20,
100 Parliament Street,
London

SW1A 2BQ Q
23.You may also use the above addresses f nquiries about this draft
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