


Retests and Appeals 

 Retests (Re-Examinations) 

 Providing the testing station has not changed ownership  If the vehicle is brought back to the same 
test station and retested before the end of the next working       day on one or more of the following 
items only: No Additional Fee (Partial Re-Examination) 

Access panels 
Battery 
Bonnet 
Boot lid 
Brake pedal anti-slip 
Break glass hammer** 

Doors (including hinges, 
catches and pillars) 

Door open 
warning device** 
Dropsides 
Electrical wiring 

Emergency exits and 
signs** 

Entrance door remote 
control** 

Entrance/exit steps** 
Fuel filler cap 

Headlamp cleaning or 
levelling devices (not 
requiring a headlamp 
aim check) 

Horn 
Lamps (excluding 
headlamp aim) 

Loading door 
Main beam ‘tell-tale’ 
Mirrors 
Rear reflectors 

Registration plates 

Seat belts (but not 
anchorages) 

Seat belt load limiter 
Seat belt pre-tensioner 
Seats 
Sharp edges or 
projections 

Stairs** 
Steering wheel 
Tailboard 
Tailgate 

Towbars (excluding 
body around anchorage 
points) 

Trailer electrical 
sockets 

Tyre pressure 
monitoring system 

Vehicle identification 
number (VIN) 

Windscreen and glass 

Windscreen wipers/ 
washers 

Wheels* and tyres*  

(* excludes class 1 and 2 
** class 5 only) 

 If the vehicle is left at the testing station for repair and is retested before the end of 10 working days 
following the day of the initial failure, then only a partial retest is needed for which no fee may be 
charged. 

 If the vehicle is removed from the testing station for repair and returned for retest within10 working days 
following the day of the initial failure, then only a partial retest is needed and a partial retest fee may be 
charged. 

Only one Partial Re-Examination is permissible per full examination 
  In any other case full re-examination     Full Fee 
  Appeal test fee           Full Fee 

Appeals  

If you wish to appeal against refusal to issue a test certificate for your vehicle: 

 Ask for a form (VT17) - obtainable from this testing station or the DVSA website. 
 Send the form to the Driver and Vehicle Standards Agency Customer Service Centre, address shown 

below, within 14 working days of the refusal notice issue date. 
 If your appeal is successful, the fee or, if appropriate, part of it will be returned to you. 
 Do not have your vehicle repaired before your appeal is considered. This is because any change to your 

vehicle may affect the outcome of the appeal. 
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DVSA Customer Service Centre: DVSA, The Ellipse, Padley Road, Swansea, SA1 8AN 
 
Telephone: 0300 123 9000* 
 
DVSA website: www.gov.uk/dvsa 
 
* Calls provided by BT are charged at a low rate. Charges from other providers may vary. Your call may be 
monitored or recorded for lawful purposes. 

http://www.gov.uk/dvsa

