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Highways England 
Bridge House 
Walnut Tree Close 
Guildford  
GU1 4LZ 
www.highways.gov.uk 
 
12 September 2017 

Dear  
 
We have now completed our search for the information you requested in your email 
of 16 August 2017, in relation to the M25 litter hotspots. Your request has been dealt 
with under the terms of the Freedom of Information Act 2000. 
 
I will answer each of your requests for information about: 
 
M25 (A1089 spur) 
 

 The M25 (A1089 spur) covers from junction A13 of the A1089, to the Port of 
Tilbury dock entrance. This includes the roundabout adjacent to ASDA and 
the A126 exit and entry slip roads.  

 
M25 (A13 spur) 
 

 In regards to the M25 (A13 spur), this covers the A13 from its junction with the 
A1089 to the A1306 junction. Including the exit and entry slip roads at the 
A1306 (East facing only), the M25 (including the roundabout), the A126 
(including the dumbbell roundabout), and the A1012. 

 
A13, West of its junction with the M25 
 

 The A13 West of the M25 as far as the A1306 junction, as mentioned above, 
is included. 

 
Highways England is responsible for cleaning and maintaining all the above 
sections. Please see attached some maps for greater clarity as to which roads we 
cover, these are highlighted in blue. We hope you find this useful. 
 
If you are unhappy with the way we have handled your request you may ask for an 
internal review. Our internal review process is available at: 
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  
 
If you require a print copy, please phone the Information Line on 0300 123 5000; or 
e-mail info@highwaysengland.co.uk. You should contact me if you wish to complain. 
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If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office  
 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
If you have any queries about this letter, please contact me. Please remember to 
quote reference number [ in any future communications.  
 
 
Yours sincerely 
 

 
 

 
Team Executive - Operations Correspondence Team 

 
 
 
 




