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Annex 6 – Labour Market Decision Maker (LMDM) and Universal Credit 
Decision Maker (UCDM) Teams 

 

DMA referrals for JSA claimants 
 
DMA referrals for JSA ELR claimants (Scotland and Wales) will be processed by: 

Scotland: 
JCP Sunderland BC Labour Market Scanned Referrals at: 
LMDMSUNDERLAND.WPREFERRALS@DWP.GSI.GOV.UK  

Wales: 
Labour Market Team Merthyr Tydfil 
MERTHYRTYDFIL.LMDMAWORKPROGRAMME@DWP.GSI.GOV.UK 

Clerical Referrals 
If you need to make clerical referrals, for example, special customer records they 
should be sent by first class post. If you need to send 20 referrals or more in one 
envelope then you must ensure you send them by recorded delivery.  
The addresses for clerical referrals are: 

Scotland Correspondence Address:  
Sunderland Benefit Centre,  
Mail Handling Site A,  
Wolverhampton,  
WV98 1PF 

Wales Correspondence Address: 
Merthyr Tydfil Benefit Centre, 
Mail Handling Site B, 
Wolverhampton, 
WV99 1AZ 

DMA referrals for UC claimants 
 
DMA referrals for UC ELR claimants (Scotland and Wales) will be handled by the UC 
Service Centre and referrals will need to be sent securely by post to the Mail 
Opening Unit: 
 
FREEPOST 
RTEU-LGUJ-SZLG 
Universal Credit 
Post Handling Site B 
Wolverhampton 
WV99 1AJ 
 
Please note: ESA WRAG customers and IS LPs with the youngest child over 3 will 
also be referred to this provision on a voluntary basis and cannot be sanctioned. 
Therefore they must not be referred to the Labour Market Decision Maker (LMDM) 
or Universal Credit Decision Maker (UCDM) if they fail to attend or fail to participate 
in the Provider-Claimant Assessment (PCA) or ELR training. If LMDMs or UCDMs 
receive any DMA referrals to sanction for these groups they will be cancelled. 
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