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July 2016 

Transition Rollout Schedule –  
Phases 1 to 3: May 2016 to March 2017 
 
 

The full Universal Credit service will be delivered nationally for all 
types of claimants from May 2016, completing in September 
2018. The following schedule provides the latest planning 
assumptions for sites that will transition to the full Universal Credit 
service during 2016 and the first quarter of 2017.  
 
After the transition process has completed in September 2018 we will then begin 
migrating all remaining existing benefit claimants to the full Universal Credit service from 
July 2019 and to complete by March 2022. 
 
This following list is in alphabetical order by local authority. 
 
Phase 1: May – July 2016 
 

Go Live Date Local Authority Jobcentre area 
May 2016 
 

Bath and North East Somerset Council Bath JCP 

Newcastle City Council Newcastle Cathedral Square 
JCP 

Rugby Borough Council Rugby JCP 
Sedgemoor District Council Bridgwater JCP 
Waveney District Council Lowestoft JCP 

June 2016 
 

Harrogate Borough Council Harrogate JCP 
Richmondshire District Council Richmond JCP 
Highland Council Inverness JCP 
London Borough of Hammersmith & Fulham Hammersmith JCP 
Ryedale District Council Ryedale JCP 

July 2016 
 Halton Borough Council Runcorn JCP 

Widnes JCP 

Lancaster City Council Lancaster JCP  
Morecambe JCP 

Mendip District Council Frome JCP 
Wells JCP 

August 2016 Firebreak 
September 
2016 
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Phase 2: October – December 2016 
 

Go Live Date Local Authority Jobcentre area 
October 2016 
 

Craven District Council Skipton JCP 
Hambleton District Council Northallerton JCP 
London Borough of Lambeth Kennington Park JCP 
London Borough of Southwark Peckham JCP 
Taunton Deane Borough Council Taunton JCP 
West Somerset Council Minehead JCP 

November 2016 
 

Allerdale Borough Council Workington JCP 
Copeland Borough Council Whitehaven JCP 
Daventry District Council Daventry JCP 
Harborough District Council Market Harborough JCP 
Melton Borough Council Melton Mowbray JCP 
Inverclyde Council Port Glasgow JCP 

Greenock JCP 
East Dunbartonshire Council Kirkintilloch JCP 

December 2016 
 

Hartlepool Borough Council Hartlepool JCP 
Hastings Borough Council Hastings JCP 

London Borough of Hammersmith & Fulham Fulham JCP 
Shepherds Bush JCP 

Stratford District Council Stratford-upon-Avon JCP 
Swindon Borough Council Swindon JCP 

 
Phase Three – January to March 2017 

Go Live Date Local Authority Jobcentre area 
January 2017 Firebreak 
February 2017 Corby Borough Council Corby JCP 

Southampton City Council Southampton JCP 
Newcastle City Council Newcastle East JCP 
Warrington Borough Council Warrington JCP 
London Borough of Tower Hamlets Poplar JCP 

March 2017 Hinckley & Bosworth Borough Council Hinckley JCP 
Midlothian Council Dalkeith JCP 

Penicuik JCP 
Newcastle City Council Newcastle West JCP 
London Borough of Tower Hamlets / 
City of London 

City Tower JCP 
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