
Customer enquiries responded
to within 15 working days
(2015-16: 90%)

emails, calls and letters
to our contact centre (2015-16: 102,000)

98,458

(2015-16: 8,198) (2015-16: 8.1m)

(2015-16: 165,334)

8,368 13.1m

167,063

Total charity income we regulate

Customer service

The Charity Commission
is highly valued by the public

Views of our 
online register 
of charities

Number of charities
on the Register

90%

Total applications 
for registration 
as a charity 4,556

charities were removed from 
the register during the year

Use of powers

Total trustees (as of 31 March 2017)

951,533
trustee positions
(2015-16: 950,000) 

THE CHARITY SECTOR
REGULATED BY US AT A GLANCE

£25.8m
commission income

£74.7bn
charity income
(2015-16: £70.93)

88%

agree that the Commission
is essential or very important

(2015-16: 1,073)

1,099


