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What is BWW?

• Validated and widely used web-based support 
network for anyone who feels they are 
distressed.

• Delivered on laptop, tablet of smartphone

• Users include: military veterans, NHS primary 
care in some parts of UK, universities, corporate 
clients. Also in USA, Australia, NZ, Canada

• Now available to UK based seafarers funded by 
SHS.
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Elements of BWW
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Access to BWW

• Via SHS website: http://seahospital.org.uk

• Check on eligibility – UK based serving seafarer

• Access code sent to seafarer – not linked to 
individual

• Guarantee of anonymity

• Stigma-free

• User led, but psychologist moderated.

• SHS has contracted for 120 users a year, c20 to 
date.
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http://seahospital.org.uk
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ADs and BWW

• Can make seafarers aware of service. Both for 
own use and to tell others about

• May point some seafarers towards BWW 
based on discussions with them

• Descriptive leaflet in press.

[Also note SHS open access physio service for UK 
based seafarers]
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