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4. 1   I ntr o d u cti o n  

4. 1. 1  T hi s  G ui d a n c e  M a n u al  c o v er s t h e r o l e, r e s p o n si biliti e s  a n d  a cti o n
M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s  i n  E n gl a n d  a n d  Gi br alt a
2 0 1 3  E S F  pr o gr a m m e.  T hi s  M a n u al i s  a  k e y  s o ur c e  d o c u m e nt f or  M a n
A ut h orit y  st aff,  a n d f or I nt er m e di at e  B o d y  st aff i n t h e  G o v e r n m e nt  of
Gr e at e

s  of t h e 
r f or t h e  2 0 0 7-

a gi n g 
  Gi br alt ar, t h e 

r  L o n d o n  A ut h orit y  E ur o p e a n  Pro gr a m m e s  M a n a g e m e nt  U nit  a n d t h e 
a m  Cit y 

e d  Ki n g d o m 
e a n  S o ci al  F u n d  Di vi si o n  of t h e  D e p art m e nt f or 

n  S o ci al  F u n d 

ir mi n g h a m 
il  c o ntri b ut e t o t h e  d eli v er y  of t h e  pr o gr a m m e  a s I nt er m e di at e  B o di e s. 

r e e d  a s p e ct s 
  2 0 0 7- 2 0 1 3 

e,  n ati o n al 
ul ati o n s r el e v a nt t o 

  of  E S F f u n d e d  a cti vit y  ar e:  

i si o n s  o n t h e 
  a n d t h e 

)  1 3 4 1/ 2 0 0 8  a n d 

n ( E C)  N o  1 0 8 1/ 2 0 0 6   of t h e  E ur o p e a n  P arli a me nt  a n d  of t h e  C o u n cil  – 
2 0 0 9  w hi c h 

0 6   –  s etti n g  o ut r ul e s f or t h e 
e m e nti n g 

t h e  a cti o n s 
ir fr e q u e n c y, 

e  E S F  w e b sit e .  E S F  Di vi si o n 
  c h a n g e s t o  g ui d a n c e  w h e n 

  a n y 
ir c ul at e  a n y 

t h e  E S F  w e b sit e. 

4. 1. 7  A  gl o s s ar y  of t er m s  u s e d i n  t hi s  m a n u al i s  a v ail a bl e  at A n n e x  1 .  

4. 2    G e n er al  pri n ci pl e s  of  m a n a g e m e nt  a n d  c o ntr ol 

4. 2. 1  T h e  m a n a g e m e nt  a n d  c o ntr ol  s y st e m s  a n d  pr o c e d ur e s  o p er at e d  b y t h e 
M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s r ef err e d t o i n t hi s  M a n u al   a d h er e t o t h e 
f oll o wi n g  pri n ci pl e s  s et  o ut i n Arti cl e  5 8  of  R e g ul ati o n  1 0 8 3/ 2 0 0 6: 

I n n o v ati o n  Tr a n s n ati o n al  a n d  M ai n str e a mi n g  U nit (I T M  U nit)  at  Bir mi n g h
C o u n cil.  

4. 1. 2  At  p ar a gr a p h  4. 2 1   of t h e  a gr e e d  O p er ati o n al  Pro gr a m m e, t h e  U nit
G o v er n m e nt  d e si g n at e d t h e  E ur o p
W or k  a n d  P e n si o n s ( D W P)  a s  t h e  M a n a gi n g  A ut h orit y f or t h e  E ur o p e a
i n  E n gl a n d  a n d  Gi br alt ar f or  2 0 0 7 – 2 0 1 3.  

4. 1. 3.  T h e  Gr e at er  L o n d o n  A u t h orit y, t h e  G o v er n m e nt of  Gi br alt ar  a n d  B
Cit y  C o u n c
T h e s e  or g a ni s ati o n s  ar e r e s p o n si bl e f or  m a n a gi n g  a n d i m pl e m e nti n g  a g
of  d eli v er y  of  E S F i n  a c c or d a n c e  wit h t h e  O p er ati o n al  Pr o gr a m m e f or t h e
pr o gr a m m e.  

4 . 1. 4  T hi s  g ui d a n c e t a k e s f ull  a c c o u nt  of t h e  E S F  O p er ati o n al  Pr o gr a m m
r ul e s  a n d t h e  Str u ct ur al  F u n d r e g ul ati o n s.  T h e Str u ct ur al  F u n d r e g
t h e  d eli v er y

•   C o u n cil  R e g ul ati o n ( E C)  N o  1 0 8 3/ 2 0 0 6   – l a yi n g  d o w n  g e n er al  pr o v
E ur o p e a n  R e gi o n al  D e v el o p m e nt  F u n d,  t h e  E ur o p e a n  S o ci al  F u n d
C o h e si o n  F u n d  a s  a m e n d e d  b y  C o u n cil  R e g ul ati o n s ( E C
2 8 4/ 2 0 0 9 

•   R e g ul ati o
o n t h e  E ur o p e a n  S o ci al  F u n d  a s  a m e n d e d  b y  R e g ul ati o n ( E C)  3 9 6/
e xt e n d s t h e t y p e s  of  c o st s  eli gi bl e  f or  a  c o ntri b uti o n fr o m t h e  E S F. 

•   C o m mi s si o n  R e g ul ati o n  ( E C)  N o  1 8 2 8/ 2 0
i m pl e m e nt ati o n  of  C o u n cil R e g ul ati o n ( E C)  N o  1 0 8 3/ 2 0 0 6  – t h e “i m pl
r e g ul ati o n s”   

4. 1. 5  S e cti o n  4. 4 5    of t hi s  M a n u al  c o nt ai n s  a  c h ec kli st t h at  s u m m ari s e s 
r e q uir e d  of t h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s, t h e
r e g ul at or y  b a si s  a n d r ef er e n c e  s e cti o n i n t hi s  M a n u al.  

4. 1. 6  A n y  c h a n g e s t o t hi s  g ui d a n c e  will  b e  n otifi e d  o n t h
h a s  e st a bli s h e d  a  G ui d a n c e  R e vi e w  B o ar d t h at r e vi e w s
r e q uir e d.  A n y  c h a n g e s  m a d e  will  b e  hi g hli g ht e d.  B e n efi ci ari e s  will  b e  b o u n d  b y
c h a n g e s t o t h e  g ui d a n c e  n otifi e d  o n t h e  E S F  w e b sit e.  E S F  Di vi si o n  will  c
c h a n g e s t o t hi s  g ui d a n c e i n  a d v a n c e  of  it s  p u bli c ati o n  o n 

http://www.dwp.gov.uk/esf/
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•    t h e f u n cti o n s  of t h e  b o di e s  c o n c ern e d i n  m a n a g e m e nt  a n d  c o ntr ol  will  b e  cl e arl y 

n e d; 

a n d r e g ul arit y  of  d e cl ar e d  e x p e n dit ur e 

i n cl u di n g 

er e t h e  M a n a gi n g 

di n g 
d; 

ur e 
ur o p e a n  a n d  N ati o n al r e g ul ati o n s  a n d  g o o d  pr a cti c e  g ui d a n c e 

m e nt s i s s u e d 
  A ut h orit y  a n d 

o d  pr a cti c e i n r el ati o n 
o n  pr oj e ct s  c o-

r al  F u n d s  a n d th e  C o h e si o n  F u n d f or t h e  2 0 0 7  – 2 0 1 3 
pr o gr a m mi n g  p eri o d ( 3 1- 0 3- 2 0 0 8). 

e ( 2 0 0 7-

o rit y  a n d I nt er m e di at e  B o di e s 

 f or  m a n a gi n g 
it h t h e  pri n ci pl e 

pr o pri at e t h e 
e  6 0  of 

i o n s  w er e 
ll y  b y  st aff l o c at e d  at t h e  E S F D  H e a d  Offi c e i n  S h effi el d,  w hil st 

o v er n m e nt 
s ur e  of t h e 
ti v e  e ntiti e s. 

F  Di vi si o n  s o t h at 
h e “ c e ntr al”  a n d  “r e gi o n al” f u n cti o n s  of t h e 

M a n a gi n g  A ut h orit y. 

4. 3. 2 a I n  L o n d o n  b e c a u s e  of  diff er e nt i n st it uti o n al  arr a n g e m e nts,  s o m e  M a n a gi n g 
A ut h orit y f u n cti o n s  ar e  u n d ert a k e n  b y t h e  Gr e at er  L o n d o n  A ut h or it y (f or m erl y t h e 
L o n d o n  D e v el o p m e nt  A g e n c y)  a s  a n I nt er m e di at e  B o d y. I n  Gi br alt ar  s o m e  M a n a gi n g 
A ut h orit y  E S F f u n cti o n s  ar e  u n d ert a k e n  b y  t h e  G o v er n m e nt  of Gi br alt ar  a s  a n 
I nt er m e di at e  B o d y.  S o m e  M a n a gi n g  A ut h orit y f u n cti o n s  ar e  c arri e d  o ut  b y t h e 
I n n o v ati o n,  Tr a n s n ati o n al a n d  M ai n str e a mi n g  U nit. 

s et  o ut  a s  will t h e  all o c ati o n  of f u n cti o n s  wit hi n  e a c h  b o d y; 

•    t h e  s e p ar ati o n  of f u n cti o n s  b et w e e n  s u c h  b o di e s  will  b e  cl e arl y  d efi

•    pr o c e d ur e s f or  e n s uri n g t h e  c orr e ct n e s s 
w ill  b e i n  pl a c e; 

•    r eli a bl e  a c c o u nti n g,  m o nit ori n g  a n d fi n a n ci al r e p orti n g  s y st e m s (
c o m p ut eri s e d  s y st e m s)   will  b e i n  pl a c e; 

•    r e p orti n g  a n d  m o nit ori n g  arr a n g e m e nt s will  b e i n  pl a c e  w h
A ut h orit y  h a s  d el e g at e d f u n cti o n s;  

•    s y st e m s  a n d  pr o c e d ur e s  will  e n sur e  a n  a d e q u at e  a u dit tr ail i n cl u
arr a n g e m e nt s t o r e p ort i rr e g ul ariti e s  a n d r e c o v er  a m o u nt s  u n d ul y  p ai

4. 2. 2  T h e  g ui d a n c e  a n d r e q uir e m e nt s i n  t hi s  M a n u al  ar e  d e si g n e d t o  e n s
c o m pli a n c e  wit h  E
is s u e d  b y t h e  E ur o p e a n  C o m mi s si o n.  T h e  f oll o wi n g  g o o d  pr a cti c e  d o c u
b y t h e  E ur o p e a n  C o m mi s si o n  ar e r el e v a nt t o  t h e  w or k  of t h e  M a n a gi n g
I nt er m e di at e  B o di e s. 

•     C O C O F  0 8/ 0 0 2 0/ 0 0  E N  W or ki n g  d o c u m e nt  co n c er ni n g  g o
t o  m a n a g e m e nt  v erifi c ati o n s t o  b e  c arri e d  o ut  b y  M e m b er  St at e s 
fi n a n c e d  b y t h e  Str u ct u

•     C O C O F  0 8/ 0 0 1 9/ 0 0  E N  G ui d a n c e  o n  a  c o m m o n  m et h o d ol o g y f or t h e 
a s s e s s m e nt  of  m a n a g e m e nt  a n d  c o ntr ol  s y st e m s i n t h e  M e m b er  St at
2 0 1 3  pr o gr a m mi n g  p eri o d). 

4. 3    R ol e  of t h e  M a n a gi n g  A u t h

4. 3. 1  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s  ar e  r e s p o n si bl e
a n d i m pl e m e nti n g t h e  E S F  O p er ati o n al  Pr o g r a m m e i n  a c c or d a n c e  w
of  s o u n d fi n a n ci al  m a n a g e m e nt.  T h e  M a n a gi n g  A ut h orit y  a n d,  w h er e  a p
I nt er m e di at e  B o di e s,  will  u n d ert a k e  s o m e  or  all t h e t a s k s  s et  o ut i n  Arti cl
R e g ul ati o n  1 0 8 3/ 2 0 0 6.  S e e  A n n e x  2 f or  d et ail s. 

4. 3. 2.  U ntil t h e  e n d  of  M ar c h  2 0 1 1,  s o m e  of t h e  M a n a gi n g  A ut h orit y f u n ct
c arri e d  o ut  c e ntr a
ot h er f u n cti o n s  w er e  c arri e d  o ut  b y  st aff  l o c at e d i n  e a c h  of t h e  ei g ht  G
Offi c e s f or t h e r e gi o n s. I n  J u n e  2 0 1 0 t h e  G o v er n m e nt  a n n o u n c e d t h e  cl o
G o v er n m e nt  Offi c e s  a n d t h e  e n d  of  h a vi n g  E n gli s h r e gi o n s  a s  a d mi ni str a
S o m e f or m er  G o v er n m e nt  O ffi c e  st aff  h a v e  b e e n  a b s or b e d i nt o  E S
t h er e i s  n o l o n g er  a n y  di sti n cti o n  b et w e e n t
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4. 3. 3  R e s p o n si biliti e s  of t h e  M a n a gi n g  A ut h orit y  ar e:- 

Pr o gr a m m e  D e v el o p m e nt  a n d i m pl e m e nt ati o n  – t h e s e t a s k s  h a v e  n o w  all  b e e n 

e nt,  a gr e e m e nt  a n d  s u b s e q u e nt  c h a n g e s t o t h e  O p er ati o n al 

st e m s; 

c o m p a n yi n g 

  pr o c e d ur e s t o  e n s ur e t h at t h e C ertif yi n g  A ut h orit y r e c ei v e s  all 
t i n r el ati o n 

 tr ail  at  all l e v el s; 

 i n v ol v e d i n t h e 
a n s a cti o n s 

g t o t h e  o p er ati o n; 

rit y  a n d t h e 
i o n al  o ut p ut  a n d r e s ult s 

S F 
of t h e  O p er ati o n al  Pr o gr a m m e; 

  a n d  d e si g n ati n g 

 
; 

or  pr o p o s al s f or 
cti viti e s  a n d 

  crit eri a; 

i n g  pr oj e ct s 
eri a. 

i n g 
mitt e e  a n d  pr o vi di n g r e g ul ar  a n d 

t h e  s el e cti o n  crit eri a f or o p er ati o n s  o ut si d e t h e  s c o p e  of  C F O s  w hi c h 
r e a s, I n n o v ati v e  a n d 

Tr a n s n ati o n al  pr oj e ct s  a n d  T e c h ni c al  A s si st a n c e ( T A)  pr oj e ct s; 

•     D e v el o p m e nt  a n d  di s s e mi n ati o n  of  a n i nf or mati o n  a n d  p u bli cit y  str at e g y t o  e n s ur e 
c o m pli a n c e  wit h t h e r e q uir e m e nt s i n t h e r e g ul ati o n s;  a n d 

•     D e v el o pi n g  a  pr o gr a m m e  e v al u ati o n  str ate g y  s o t h at  e v al u ati o n  c o nf or m s  wit h 
t h e r e g ul ati o n s; 

•     C o nfir mi n g t h at r e gi o n al  E S F fr a me w or k s  c o nf or m  wit h t h e  O p er ati o n al 

c o m pl et e d 

•     D e v el o p m
p r o gr a m m e; 

•     D e s cri pti o n  a n d i m pl e m e nt ati o n  of  m a n a g e m e nt  a n d  c o ntr ol  s y

•     E st a bli s hi n g  n ati o n al r ul e s f or  E S F  d eli v er y  a n d  d e v el o pi n g  a c
g ui d a n c e; 

•     Dr a wi n g  u p
n e c e s s ar y i nf or m ati o n  o n t h e  pr o c e d ur e s  a n d   v erifi c ati o n s  c arri e d  o u
to  e x p e n dit ur e; 

•     S etti n g  u p  pr o c e d ur e s t o  e n s ur e t h at t h er e i s  a n  a d e q u at e  a u dit

•     E st a bli s hi n g  pr o c e d ur e s  s o t h at  b e n efi ci ari e s  a n d  ot h er  b o di e s
i m pl e m e nt ati o n  of  o p er ati o n s  m ai nt ai n  s ep ar at el y  d et ail s  of  all tr
r el ati n

•     All o c ati o n  of  E S F f u n d s t o r e gio n s, t h e  Gr e at er  L o n d o n  A ut h o
G o v er n m e nt  of  Gi br alt ar t o g et h er  wit h i n di c ati v e r e g
tar g et s; 

•     C o m mi s si o ni n g t h e  R e gi o n al  S kill s P art n er s hi p s t o  d e v el o p r e gi o n al  E
fr a m e w or k s  wit hi n t h e  c o nt e xt 

•     D e v el o pi n g t h e  s el e cti o n  crit eri a f or  C F O s; 

•     A p pr ai si n g  a p pli c ati o n s f or  C F O  st at u s (joi ntl y  wit h r e gi o n al  st aff)
s u c c e s sf ul  a p pli c a nt s  a s  C F O s; 

•     D e v el o pi n g t h e  crit eri a  a n d f or m at  of  C F O  pl a n s, f u n di n g  a n d  d eli v er y
arr a n g e m e nt s  s o t h at t h e y  pr o p erl y  a d dr e s s r e gi o n al  E S F fr a m e w or k s

•    I n  c o n v er g e n c e  a n d  p h a si n g-i n r e gi o n s, i s s ui n g li mit e d  c all s f
dir e ctl y f u n d e d  E S F  a cti vit y if  c o-fi n a n ci n g  i s  n ot  a n  o pti o n f or  s o m e  a
a p pr ai si n g  pr o p o s al s  a g ai n s t t h e  a gr e e d

•     A p pr ai si n g  a p pli c ati o n s f or I n n o v ati o n, Tr a n s n ati o n al  a n d  M ai n str e a m
a g ai n st t h e  s el e ct e d r e gi o n al t h e m e s  a n d  n ati o n al  s el e cti o n  a n d  a p pr ai s al  crit

•     E st a bli s hi n g  a n d  g ui di n g t h e  w or k  of t h e  n ati o n al  Pr o gr a m m e  M o nit or
C o m mitt e e,  a cti n g  a s t h e  s e cr et ari at f o r t h e  c o m
ti m el y i nf or m ati o n  o n  pr o gr a m m e  p erf or m a n c e; 

•     D e v el o pi n g 
c o v er s  st a n d  al o n e  pr oj e ct s i n  c o n v er g e n c e  a n d  p h a si n g i n  a
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P r o gr a m m e  a n d  E U r e g ul ati o n s;  a n d 

•     Br o k eri n g  a gr e e m e nt  o n t h e  di vi si o n  of t h e r e gi o n al  all o c ati o n  a n d t ar g et s 
v e  p o s si bl e  t o r e a c h  a gr e e m e nt  at r e gi o n al l e v el. 

e m e nt; 

i o n s  wit h  C F O s t o  c o n cl u d e  M e m or a n d a  of  U n d er st a n di n g, 
e nt s  ar e  m a d e 

i e s ( pr oj e ct 
ti v e 

nt  v ari ati o n s t o 

hi p  wit h 
s; 

yi n g t h e r e a s o n a bl e n e s s  of  p a y m e nt  cl ai m s t hr o u g h  d e s k  c h e c k s  b a s e d  o n 

b ur s e m e nt 

j e ct s  o n  a ri s k 

ati o n, 
r  e a c h  o p er ati o n  u n d er t h e  O p er ati o n al 

F f u n d e d  a cti vit y ( Arti cl e  1 3); 

E S F  a n d  m at c h 

el e v a nt,  a n y 

a  si n gl e 

•    I m pl e m e nt ati o n  of t h e  cr o s s- c utti n g th e m e s  a n d  di s s e mi n ati o n  of  g o o d  pr a cti c e; 

•    I d e ntif yi n g  n ati o n al  a n d l o c al  p u bli cit y  o p p ort u niti e s  a n d  c a s e  st u di e s,  a n d 
e n s uri n g t h at  C F O s  a n d  n o n  C F O  pr o vi d er s,  i n cl u di n g f or  T A,  m e et  p u bli cit y 
r e q uir e m e nt s;  

•     Pr e p ar ati o n  a n d  s u b mi s si o n  of  a n n u al  a n d fi n al r e p ort s  o n i m pl e m e nt ati o n,  aft er 
a p pr o v al  b y t h e  m o nit ori n g  c o m mitt e e; 

b et w e e n  C F O s if it  d o e s  n ot  pr o

P r o gr a m m e  m a n a g e m e nt  a n d  d eli v er y 

•     O p er ati n g t h e  E S F  pr o gr a m m e  u n d er t h e  pri n ci pl e s  of  s o u n d  m a n a g

•     C arr yi n g  o ut  n e g oti at
a n d  e n s uri n g t h at  a n y  s u b s e q u e nt  v ari at i o n s t o f u n di n g  a gr e e m
a c c ur at el y  a n d ti m e o u sl y; 

•     C o n cl u di n g f or m al f u n di n g  a gr e e m e nt s wit h  n o n  C F O  b e n efi ci ar
p r o vi d er s i n  c o n v er g e n c e  a n d  p h a si n g i n  ar e a s,  T A  b e n efi ci ari e s  a n d I n n o v a
a n d  Tr a n s n ati o n al  pr oj e ct s),  a n d  e n s uri n g  t h at  a n y  s u b s e q u e
f u n di n g  a gr e e m e nt s  ar e  m a d e  a c c ur at el y  a n d ti m e o u sl y; 

•    I n t h e  C o n v er g e n c e  s u b r e gi o n,  m ai nt ai ni n g  a  str at e gi c r el ati o n s
o r g a ni s ati o n s  ot h er t h a n  C F O s t h at  m a n a g e  E S F D f u n d e d  o p er ati o n

•     W or ki n g  wit h  D C L G t o  e n s ur e  a p pr o pri at e  c o- or di n ati o n  wit h r e gi o n al  E R D F 
fu n di n g; 

•     C ertif
m o nit ori n g f e e d b a c k  a n d  m a n a g e m e nt i nf or m ati o n; 

•     A ut h ori si n g  q u art erl y  p a y m e nt s t o  C F O s a n d  ot h er  pr o vi d er s, f or r ei m
of  E S F; 

•     M o nit ori n g  C F O s  p erf or m a n c e  o n  a  bi- a n n uall y  b a si s  a n d  ot h er  pr o
b a si s. 

•     D e v el o p m e nt  a n d i m pl e m e nt ati o n  of  a p pr o pri at e I T  s y st e m s t o  st or e  a n d tr a n sf er 
a s  n e c e s s ar y, t h e r e q uir e d fi n a n ci al,  m o nit ori n g,  m a n a g e m e nt i nf or m
v erifi c ati o n,  a u dit  a n d  e v al u ati o n  d at a f o
p r o gr a m m e; 

•     C o- or di n ati n g  arr a n g e m e nt s f or t h e  v erifi c ati o n  of  E S

•     O n-t h e- s p ot  c h e c k s  of  C F O  cl ai m s f or  p a y m e nt, l o o ki n g  at  b ot h 
f u n di n g;  

•     M a ki n g  o n-t h e- s p ot  vi sit s t o  a  s a m pl e  of  C F O  pr o vi d er s  a n d  w h er e r
s u b  c o ntr a ct or s  or  p art n er s; 

•     M a ki n g  o n-t h e- s p ot  vi sit s t o  n o n  C F O  pr oj e ct s  o n  a ri s k  b a si s; 

•     R e p orti n g irr e g ul ariti e s t o t h e  C ertif yi n g  A ut h orit y, w h o  will  m ai nt ai n 
d e bt or s l e d g er; 
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•     Pr e s e nti n g t o t h e  Pr o gr a m m e  M o nit ori n g  C o mmitt e e i nf or m ati o n  a b o ut t h e 

l  crit eri a; 

m ati o n t o t h e  C ert if yi n g  A ut h orit y t o  e n a bl e it t o  c ertif y 

rr u pti o n, i d e ntif y 
  e s c al ati o n  pr o c e d ur e s i n  pl a c e 

e a m i n t h e  e v e nt  of  s u s p e ct e d fr a u d. 

4. 3. 4.  R e s p o n si biliti e s  of t h e  E S F D  C ertif yi n g  A ut h orit y  ar e:- 

gr a m m e,  w hi c h 

t h  b e st 

• ti o n t o t h e  U K  N atio n al  St at e m e nt  of 
it e d  b y t h e 

h e  or g a ni s ati o n  of t h e  M a n a gi n g  A ut h orit y 
i v e  n u m b er  of  p o st s i s i n cl u d e d  at  A n n e x  3.   Wit hi n  E S F  Di vi si o n 

a gi n g 
d t o t h e 

r  a ut h ori si n g 
a n a gi n g  A ut h orit y  a n d f or t a ki n g 

  E S F I T s y st e m i s  a  s h ar e d r e s o ur c e  b et w e e n t h e 

i n g  A ut h orit y  T e a m r e s p o n si biliti e s 

a n u al  e x c e pt 
  b el o w. 

nt  a n d  s u b s e q u e nt  c h a n g e s t o t h e  O p er ati o n al 

•     T h e  d e v el o p m e nt  a n d  di s s e mi n ati o n  of a n i nf or m ati o n  a n d  p u bli cit y  str at e g y t o 
e n s ur e  c o m pli a n c e  wit h t h e r e q ui r e m e nt s i n t h e r e g ul ati o n s;  

•    I d e ntif yi n g  n ati o n al  a n d l o c al  p u bli cit y  o p p ort u niti e s  a n d  c a s e  st u di e s,  a n d 
e n s uri n g t h at  C F O s  a n d  n o n  C F O  pr o vi d er s,  i n cl u di n g f or  T e c h ni c al  A s si st a n c e, 
m e et  p u bli cit y r e q uir e m e nt s;  

•     D e v el o pi n g  a  pr o gr a m m e  e v al u ati o n  str ate g y  s o t h at  e v al u ati o n  c o nf or m s  wit h 

e ff e cti v e n e s s  of t h e  m a n a g e me nt  a n d  c o ntr ol  s y st e m s; 

•     A p pr ai si n g  a p pli c ati o n s f or  T A  a g ai n st t h e  T A  str at e g y  a n d a p pr ai s a

•     Pr o vi di n g  n e c e s s ar y i nf or
c l ai m s t o t h e  C o m mi s si o n;  a n d 

•     E st a bli s hi n g  s y st e m s  a n d  pr o c e d ur e s t o  pr e v e nt fr a u d  a n d  c o
a n d r e c or d irr e g ul ariti e s  a n d  c a s e s  of fr a u d,  wit h
to t h e  D W P  s p e ci al i n v e sti g ati o n s t

•     M ai nt ai ni n g  a  c e ntr al  d e bt or s l e d g er;  a n d 

•     C o ntri b uti n g t o w ar d s  s o u n d fi n a n ci al m a n a g e m e nt  of t h e  pr o
in cl u d e s:- 

•     T h e  pr o d u cti o n  of  E S F  a c c o u nt s  e a ch  m o nt h  w hi c h  c o m pl y  wi
a c c o u nti n g  pr a cti c e; 

    C o- or di n ati o n  of t h e  E n gl a n d  E S F  c o ntri b u
E U  e x p e n dit ur e  w hi c h i s  c o n s oli d at e d  b y  H M  Tr e a s ur y  a n d  a u d
N ati o n al  A u dit  Offi c e  o n  b e h alf  of t h e  M e m b er  St at e;  a n d 

4. 4    Or g a ni s ati o n  of t h e  M a n a gi n g  A ut h orit y 

4. 4. 1  A n  or g a ni s ati o n  c h art  s etti n g  o ut t
i n cl u di n g t h e i n di c at
t h e  m aj orit y  of  M a n a gi n g  A ut h orit y fu n cti o n s  ar e  c arri e d  o ut  b y t h e  M a n
A ut h orit y  T e a m.  S o m e f u n cti o n s  a s  d e s cr i b e d  b el o w  h a v e  b e e n  d el e g at e
E S F  P oli c y  T e a m. 

4. 4. 2  [ S e cti o n  d el et e d] 

4 . 4. 3 I n  a d diti o n, t h e  P oli c y  T e a m  wit hi n E S F  Di vi si o n i s r e s p o n si bl e f o
E S F  p a y m e nt s  u n d er  d el e g at e d  a ut h orit y fr o m t h e  M
a s s o ci at e d  a c c o u nti n g  a cti o n s.  T h e
m a n a gi n g  a n d  c ertif yi n g  a ut h oriti e s. 

4. 4. 4   M a n a g

•    all t h e  M a n a gi n g  A ut h orit y  a cti viti e s li st e d i n  s e cti o n 4. 3. 3   of t hi s  M
f or t h e r e s p o n si biliti e s  of t h e E S F  P oli c y t e a m li st e d

4 . 4. 5 E S F  P oli c y  T e a m r e s p o n si biliti e s   

•     D e v el o p m e nt,  a gr e e m e
p r o gr a m m e; 
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th e r e g ul ati o n s;   

•     A cti n g  a s t h e  s e cr et ari at f or t h e Pr o gr a m m e  M o nit ori n g  C o m mitt e e  a n d  s u b-

pl e m e nt ati o n  of  t h e  cr o s s- c utti n g  t h e m e s  a n d  di s s e mi n ati o n  of  g o o d  pr a cti c e; 

•     T h e  pr e p ar ati o n  a n d  s u b mi s si o n  of  a n n u al a n d fi n al r e p ort s  o n i m pl e m e nt ati o n, 
o nit ori n g  c o m mitt e e.  

  A ut h orit y  – G L A 

l  arr a n g e m e nt s i n  L o n d o n  c o m p ar e d t o 
a n a gi n g  A u t h orit y  h a s f or m all y  d el e g at e d  a  n u m b er 

di at e  B o d y , t h e  Gr e at er  L o n d o n  A ut h orit y t o r efl e ct 

n d o n  E S F 
or m s  wit h t h e  O p er ati o n al  Pr o gr a m m e,  E U 

n d f u n di n g  str e a m s, 

  A ut h orit y  a n d 

o  e st a bli s h  all o c ati o n s t h at r efl e c t t h eir r e s p e cti v e 
w or k; 

orit y  t o  c o nfir m t h at  C F O  pl a n s  a d dr e s s t h e 
t ar g et s  a n d 
u st ai n a bl e 

T A)  a g ai n st t h e  L o n d o n  T A 

e a mi n g  pr oj e ct s 
s el e ct e d  L o n d o n t h e m e s  a n d  n ati o n al   a p pr ai s al  a n d  s el e cti o n  crit eri a; 

r e e m e nt s;  

s; 

•     E n s uri n g  c o-fi n a n c er s  c o m pl y  with  E ur o p e a n  C o m mi s si o n r e g ul ati o n s;  a n d 

•     E st a bli s hi n g  s y st e m s  a n d  pr o c e d ur e s t o i d e ntif y  a n d  a cti o n irr e g ul ariti e s  a n d 
c a s e s  of fr a u d. 

N ot e:  S o m e  of t h e  a b o v e  a cti viti e s  w er e  m ai nl y  c o m pl et e d f or t h e fir st  c o ntr a cti n g 
r o u n d  of  2 0 0 7- 2 0 1 0  b ef or e f or m al  d el e g ati o n  w a s  m a d e  b ut t h e y  will  b e r e p e at e d 
( e x c e pt f or  d e si g n ati o n  of  C F O s) f or t h e  s e c o n d  h alf  of t h e  pr o gr a m m e. 

c o m mitt e e s;  

•    I m
a n d  

aft er  a p pr o v al  b y t h e  m

4. 5   [ S e cti o n  d el et e d] 

4. 6    D el e g ati o n  of f u n cti o n s t o t h e  Gr e at er  L o n d o n
(f or m erl y t h e  L o n d o n  D e v el o p m e nt  A g e n c y -  L D A) 

4. 6. 1  T h er e  ar e  diff er e nt i n stit uti o n a
el s e w h er e i n  E n gl a n d  a n d t h e  M
of  E S F f u n cti o n s t o  a n I nt er m e
t hi s (s e e  A n n e x  4 f or  d el e g ati o n l ett er).   

E S F f u n cti o n s  d el e g at e d t o t h e  G L A 

4. 6. 2     Pr o gr a m m e  e st a bli s h m e nt 

•     W or ki n g  wit h t h e  L o n d o n  E nt er pri s e  P art n er s hi p t o  d e v el o p t h e  L o
fr a m e w or k t o  h el p  e n s ur e th at it  c o nf
re g ul ati o n s  a n d t h at t h er e i s  s y n er g y  wit h  ot h er  str at e gi e s  a
i n cl u di n g  E R D F; 

•     A p pr ai si n g  a p pli c ati o n s f or  C F O  st at u s j oi ntl y  wit h t h e M a n a gi n g
d e si g n ati n g  s u c c e s sf ul  a p pli c a nt s  a s  C F O s; 

•     W or ki n g  wit h  C F O s t
c o ntri b uti o n s t o t h e  d eli v er y  of  pr i oriti e s i n t h e  L o n d o n  E S F fr a m e

•     W or ki n g  wit h t h e  M a n a gi n g  A ut h
L o n d o n  E S F fr a m e w or k,  L o n d o n  E S F  all o c ati o n s,  o ut p ut  a n d r e s ult s 
t h e  cr o s s- c utti n g t h e m e s  of  g e n d er  e q u ality,  e q u alit y  of  o p p ort u nit y,  s
d e v el o p m e nt  a n d  h e alt h;  

•     A p pr ai si n g  a p pli c ati o n s f or  T e c h ni c al  A s si st a n c e (
s tr at e g y  a n d  n ati o n al  a p pr ai s al  crit eri a; 

•     A p pr ai si n g  a p pli c ati o n s f or I n n o v ati v e, Tr a n s n ati o n al  a n d  M ai n str
a g ai n st t h e 

•     C arr yi n g  o ut  n e g oti ati o n s  wit h  C F O s t o  c o n cl u d e f or m al f u n di n g  a g

•     C o n cl u d e f or m al f u n di n g  a gr e e me nt s  wit h  T A  b e n efi ci ari e
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4 . 6. 3  Pr o gr a m m e  m a n a g e m e nt  a n d  d eli v er y  

•     O p er ati n g t h e  E S F  pr o gr a m m e  u n d er t h e  pri n ci pl e s  of  s o u n d  ma n a g e m e nt; 

ot h er  p art n er s; 

 i n 

r e  m a d e 

t u di e s,  a n d 

p p ort u niti e s 

i n g f ulfill e d; 

s  b a s e d  o n 

e nt s i s  a 
  G L A  st aff  will  c ertif y,  a n d 

e  c o nf u s e d  wit h 

itt e e  a n d  a n y  s u b- c o m mitt e e s, 
l  p erf or m a n c e; 

o m mitt e e; 

E S F D  q u art erl y  o n  L o n d o n i s s u e s,  p erf or m a n c e  a n d  pr o vi di n g  e arl y 
j or r e d u n d a n ci e s; 

  wit h  ot h er f u n di n g 

    E n s ur e  pr o m oti o n  of t h e  L o n d o n  E S F  pr o gr a m m e; 

i o n  vi sit s; 

gi n g  A ut h orit y.  

. 

4. 6. 4  Or g a ni s ati o n  of t h e  G L A  

T h e  E ur o p e a n  Pr o gr a m m e  M a n a g e m e nt  U nit  wit hi n t h e  G L A i s  c o m pl et el y  s e p ar at e 
fr o m t h e  G L A  C o-fi n a n ci n g  Or g a ni s atio n  u nit,  wit h  diff er e nt r e p orti n g  li n e s.  

4. 6. 5     Pr o c e d ur e s f or  s el e cti n g  a n d  a p pr o vi n g  o p er ati o n s 

T h e  pr o c e d ur e s f or t h e  s el e cti o n  of  C F O s  i n  L o n d o n  ar e  a s  d e s cri b e d i n  s e cti o n 4. 1 3  
of t hi s  M a n u al. 

•     A cti n g  a s t h e fir st li n e  of  c o nt a ct f or  q u eri e s fr o m  C F O s a n d 

•     U n d ert a ki n g r e g ul ar  str at e gi c  m o nit ori n g  of  C F O s t o  c o nfir m  d eli v er y
a c c or d a n c e  wit h t h e  C F O  pl a n  a n d r e p orti n g  e m er gi n g i s s u e s t o t h e  c e ntr e.  T hi s 
i s  a r e s p o n si bilit y  s h ar e d wit h t h e  M a n a gi n g  A ut h orit y; 

•     E n s uri n g t h at  a n y  v ari ati o n s t o C F O  a n d  T A f u n di n g  a gr e e m e nt s  a
a c c ur at el y  a n d ti m e o u sl y; 

•    I d e ntif yi n g  L o n d o n  wi d e  a n d l o c al  p u bli cit y o p p ort u niti e s  a n d  c a s e  s
e n s uri n g t h at  C F O s  m e et   p u bli cit y r e q uir e m e nt s; 

•     Di s s e mi n ati n g  g o o d  pr a cti c e  o n t h e  cr o s s  c utti n g t h e m e s  of  e q u al  o
a n d  g e n d er  e q u alit y,  s u st ai n a bl e  d e v el o p m e nt   a n d  h e alt h, t o  h el p  C F O s f ulfil t h eir 
re s p o n si biliti e s; 

•     E n s uri n g t h at t h e  ai m s  a n d  o bj e cti v e s  a gr e e d f or  T A  pr oj e ct s  ar e  b e

•     C ertif yi n g t h e r e a s o n a bl e n e s s  of  p a y me nt  cl ai m s t hr o u g h  d e s k  c h e c k
m o nit ori n g f e e d b a c k  a n d  m a n a g e m e nt i nf or m ati o n;  

•     N ot e:  S e p ar ati o n  of t h e c ertif yi n g   a n d a ut h ori si n g  f u n cti o n s f or  p a y m
r e q uir e m e nt  of  U K  g o v er n m e nt  a c c o u nti n g r ul es,  s o t h at
M a n a gi n g  A ut h orit y  st aff  a ut h ori s e  p a y m e nt s; t hi s  s h o ul d  n ot  b
t h e r ol e  of t h e  C ertif yi n g  A ut h orit y,  w hi c h i s l o c at e d i n  E S F  Di vi si o n 

•     A cti n g  a s t h e  s e cr et ari at f or t h e L o n d o n  E S F  c o m m
p r o d u ci n g r e g ul ar  a n d ti m el y i nf or m ati o n  o n r e gi o n a

•     R e pr e s e nti n g  L o n d o n  at t h e  E n gl a n d  Pro gr a m m e  M o nit ori n g  C

•     R e p orti n g t o 
w ar ni n g s  of  e m er gi n g i s s u e s  e. g.  N + 2,  m a

•     Pr o vi di n g  c o ntri b uti o n s t o th e  a n n u al i m pl e m e nt ati o n r e p ort s;  

•     W or ki n g  wit h  p art n er s t o  e n s ur e  eff ecti v e  c o- or di n ati o n
i n cl u di n g  E R D F; 

•

•     Arr a n g e m e nt s  a n d  s u p p ort f or  a n y  Mi ni st eri al  or  E ur o p e a n  C o m mi s s
a n d  

•     R e c or di n g  a n d r e p orti n g irr e g ul ariti e s t o t h e  Ma n a

T h e  a cti viti e s  o utli n e d  a b o v e  will  c o nt i n u e f or t h e lif e  of t h e  pr o gr a m m e
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4. 6. 6     V erifi c ati o n  of  o p er ati o n s 

T h e  arr a n g e m e nt s f or t h e  v erifi c ati o n  of  o p er ati o n s i n  L o n d o n  ar e  a s  d e s cri b e d i n 

o n s f or r ei m b ur s e m e nt i n  L o n d o n  ar e  a s 

alt ar 

 i n  E n gl a n d.  T h e 
r m all y  d el e g at e d  a  n u m b er  of E S F f u n cti o n s t o t h e 

n n e x  4). 

L o c al   A d vi s or y  Gr o u p t o  d e v el o p t h e r e gi o n al 
l  Pr o gr a m m e, 

  a n d f u n di n g 

s s e s s m e nt 

at  Gi br alt ar 
a d dr e s s t h e  Gi br alt ar  E S F  fr a m e w or k,  E S F all o c ati o n s,  o ut p ut 

e n d er  e q u alit y,  e q u alit y  of 
o p m e nt;  

A  str at e g y  a n d 
 

s t h e fir st li n e  of  c o nt a ct f or  q u eri e s i n  Gi br alt ar fr o m  E S F  b e n efi ci ari e s 

ori n g  of  Gi br alt ar  E S F  b e n efi ci ari e s t o  c o nfir m  d eli v er y i n 

et  E S F 

ort u niti e s 
  e q u alit y,  s u st ai n a bl e  d e v el o p me nt  a n d  h e alt h, t o  h el p  b e n efi ci ari e s 

f ulfil t h eir r e s p o n si biliti e s; 

•    e n s uri n g t h at t h e  ai m s  a n d  o bj e cti v e s  a gr e e d f or  T A  pr oj e ct s  ar e  b ei n g f ulfill e d; 

•    c ertif yi n g t h e r e a s o n a bl e n e s s  of  p a y m e nt  cl ai m s t hr o u g h  d e s k  c h e c k s  b a s e d  o n 
m o nit ori n g f e e d b a c k  a n d  m a n a g e m e nt i nf o r m ati o n t a ki n g  a c c o u nt  of t h e 
r e q uir e m e nt f or  s e p ar ati o n  of t h e c ertif yi n g   a n d a ut h ori si n g  f u n cti o n s i n r e s p e ct 
of  p a y m e nt s;  

s e cti o n  4. 4 3  of t hi s  M a n u al. 

4. 6. 7    Pr o c e d ur e s f or  pr o c e s si n g  of   a p pli c ati o n s f or r ei m b ur s e m e nt 

T h e  pr o c e d ur e s f or  pr o c e s si n g  a p pli c ati
d e s cri b e d i n  s e cti o n  4. 2 1  of t hi s  M a n u al. 

4. 7    D el e g ati o n  of f u n cti o n s t o t h e  G o v er n m e nt  of  Gi br

4. 7. 1  T h e i n stit uti o n al  arr a n g e m e nt s i n  Gi br alt ar  ar e  diff er e nt fr o m
M a n a gi n g  A ut h orit y  h a s f o
G o v er n m e nt  of  Gi br alt ar,  a n I nt e r m e di at e  B o d y, t o r efl e ct t hi s ( s e e  A

4. 7. 2  Pr o gr a m m e  d e v el o p m e nt 

•     w or ki n g  wit h t h e  Gi br alt ar  J oi nt 
E S F fr a m e w or k t o  h el p  e n s ur e t h at it  c o nf or m s  wit h t h e  O p er ati o n a
E U r e g ul ati o n s  a n d t h at t h er e i s  s y n er g y  wit h  ot h er  str at e gi e s
s tr e a m s i n  Gi br alt ar, i n cl u di n g  E R D F;  

•     m a ki n g  c all s f or  E S F  a p pli c ati o n s a n d  a p pr ai si n g t h e m  a g ai n st t h e  a
crit eri a  a gr e e d  b y t h e  E n gl a n d  a n d  Gi br alt ar  E S F  m o nit ori n g  c o m mitt e e; 

•     w or ki n g t o  st a n d ar d s  a gr e e d  wit h t h e  M a n a gin g  A ut h orit y t o  e n s ur e t h
E S F  a p pli c ati o n s 
a n d r e s ult s t ar g et s  a n d t h e  cr o s s- c utti n g  t h e m e s  of  g
o p p ort u nit y  a n d  s u st ai n a bl e  d e v el

•    a p pr ai si n g  a p pli c ati o n s f or  T e c h ni c al  A s sist a n c e ( T A)  a g ai n st t h e  T
a p pr ai s al  crit eri a;  a n d

•    c o n cl u di n g f or m al f u n di n g  a gr e e m e nt s  wit h  E S F  b e n efi ci ari e s. 

4 . 7. 3  Pr o gr a m m e  m a n a g e m e nt  a n d  d eli v er y 

•    a cti n g  a
a n d  p art n er  or g a ni s ati o n s; 

•    u n d ert a ki n g  m o nit
a c c or d a n c e  wit h t h e  b e n efi ci ar y  a gr e e m e nt s;  

•    e n s uri n g t h at  a n y  v ari ati o n s t o  b e n efi ci ar y  a gr e e m e nt s  ar e  m a d e  a c c ur at el y  a n d 
ti m e o u sl y; 

•    i d e ntif yi n g  p u bli cit y  o p p ort u niti e s  a n d  e n s uri n g t h at  b e n efi ci ari e s  m e
p u bli cit y r e q uir e m e nt s; 

•    di s s e mi n ati n g  g o o d  pr a cti c e  o n t h e  cr o s s c utti n g t h e m e s  of  e q u al  o p p
a n d  g e n d er
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•    a cti n g  a s t h e  s e cr et ari at f or t h e  Gi br alt ar  E S F  c o m mitt ee,  pr o d u ci n g r e g ul ar  a n d 

ti n g  Gi br alt ar at t h e  E n gl a n d  a n d  Gi br alt ar  Pr o gr a m m e  M o nit ori n g 

pr o v al  b y 

or di n ati o n  wit h  ot h e r r e gi o n al f u n di n g 

n g  o p er ati o n s 

  d e s cri b e d i n 

r alt ar  ar e  a s 
d i n  s e cti o n  4. 2 1  of t hi s  M a n u al. 

n alit y 
n g h a m  Cit y 

s  a  c o-
y  of i n n o v ati v e 

at e d  a s  a n 
ut  v erifi c ati o n 

  M a n a gi n g 
 r e s p o n si bl e 

e s i n  pr oj e ct  o ut c o m e s  a n d  d eli v er y 
g  m at c h  f u n di n g  m u st  b e  a gr e e d  b y t h e  M a n a gi n g 

  of  c o-fi n a n c e d  pr o d u ct s  a n d 
ut i n 
l e  1 3  of 

fi c ati o n s  ar e  c o m m o nl y r ef err e d t o  a s 

•    pr o vi d e  s u p p ort,  a d vi c e  a n d  g ui d a n c e t o I T M  pr oj e ct s; 

•    e st a bli s h  a n d  d eli v er  a  v erifi c ati o n  pr o gr a m m e  of  Arti cl e  1 3 ‘ O n t h e  S p ot’  c h e c k s 
i n  a c c or d a n c e  wit h t h e  o v er all r e q uir e me nt s  s et  d o w n  b y t h e  M A  a n d  a gr e e d  wit h 
t h e  E ur o p e a n  C o m mi s si o n; 

•    c o ntri b ut e t o t h e  E S F I T M  s u b- c o m mitt e e s et  u p t o  o v er s e e t h e  o p er ati o n  of t h e 
I T M  str a n d  of  pr oj e ct  a cti vit y; 

ti m el y i nf or m ati o n  o n r e gi o n al  p erf or m a n c e; 

•    r e pr e s e n
C o m mitt e e; 

•    r e p orti n g  q u art erl y  o n i s s u e s,  p erf or m a n ce  a n d  pr o vi di n g  e arl y  w ar ni n g s  of 
e m er gi n g i s s u e s; 

•    pr o vi di n g  c o ntri b uti o n s t o t h e  a n n u al i mpl e m e nt ati o n r e p ort s,  aft er  a p
t h e  Gi br alt ar  E S F  c o m mitt e e;  a n d 

•     w or ki n g  wit h  p art n er s t o  e n s ur e  eff e cti v e  c o-
i n cl u di n g  E R D F. 

4. 7. 4  Pr o c e d ur e s f or  s el e cti n g  a n d  a p pr o vi

T h e  pr o c e d ur e s f or t h e  s el e ct i o n  of  b e n efi ci ari e s i n  Gi br alt ar  ar e  a s  d e s cri b e d i n 
s e cti o n  4. 1 4 ( n o n  C F O  o p er at i o n s)  of t hi s  M a n u al. 

4. 7. 5  V erifi c ati o n  of  o p er ati o n s 

T h e  arr a n g e m e nt s f or t h e  v erifi c ati o n  of  o p er at i o n s i n  Gi br alt ar  ar e  a s
s e cti o n  4. 4 3  of t hi s  M a n u al. 

4. 7. 6  Pr o c e d ur e s f or  pr o c e s si n g  of   a p pli c ati o n s f or r ei m b ur s e m e nt 

T h e  pr o c e d ur e s f or  pr o c e s si n g  a p pli c ati o n s f or r ei m b ur s e m e nt i n  Gi b
d e s cri b e

4. 8    D el e g ati o n  of f u n cti o n s t o t h e I n n o v ati o n,  Tr a n s n ati o
a n d  M ai n str e a mi n g  U nit (I T M  U ni t)  o p er at e d  b y  Bir mi
C o u n cil  

4. 8. 1  T h e I T M  U nit r u n  b y  Bir mi n g h a m  Cit y  C o u n cil  w a s  s el e ct e d t o  a ct  a
or di n ati n g  b o d y f u n d e d  b y  T e c h ni c al  A s si st a n c e  t o  a s si st i n t h e  d eli v er
a n d tr a n s n ati o n al  pr oj e ct  a cti vit y. I n  2 0 1 0 t h e I T M  U nit  w a s  d e si g n
I nt er m e di at e  B o d y  a n d  gi v e n  a d diti o n al r e sp o n si biliti e s t o  c arr y  o
c o ntr ol s, i n cl u di n g “ o n t h e  s p ot”  c h e c k s,   o n  all t h e I T M  pr oj e ct s.  T h e
A ut h orit y  a n d t h e  L o n d o n I nt er m e di at e  B o d y  c o nti n u e t o  b e  c o ntr a ct u all y
f or I T M  pr oj e ct s.  A n y  v ari ati o n s i n cl u din g  c h a n g
or  c h a n g e s i n fi n a n c e i n cl u di n
A ut h orit y/ L o n d o n I nt er m e di at e  B o d y.  V eri fi c ati o n
s er vi c e s i s  o n e  of t h e r e s p o n si biliti e s  of t h e  M a n a gi n g  A ut h orit y  a s  s et  o
R e g ul ati o n  1 0 8 3/ 2 0 0 6  Arti cl e  6 0,  a n d i s  d e s cri b e d i n  m or e  d et ail i n  Arti c
C o m mi s si o n  R e g ul ati o n  1 8 2 8/ 2 0 0 6  – t h e s e  v eri
“Arti cl e  1 3  c o ntr ol s”.  S e e  a n n e x  4 f or  d el e g ati o n l ett er . 

4. 8. 2  T h e I T M  U nit r e s p o n si biliti e s  
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•    r e pr e s e nt t h e I T M  U nit  at t h e  En gl a n d  a n d  Gi br alt ar  Pr o gr a m m e  M o nit ori n g 

 t h e  M A;  a n d 

  wit h t h e  M A t o  di s c u s s  pr o gr e s s.  

h e  M a n a gi n g 
c e  of t h o s e  or g a ni s ati o n s  gi v e n  d el e g at e d 

li v er y  of t h e  E S F 
it y  will: 

 

m all y r e vi e w 
it h  E S F 

e s;  a n d 

  C o m mitt e e 
e  a n d i n cl u d e r el e v a nt  p erf or m a n c e 

d ur e s  of t h e 
rit y  a n d I nt er m e di at e  B o di e s 

h e  a p pr o v al  of 
s, 

it h  Arti cl e  7 1  of 
R e g ul ati o n  1 0 8 3/ 2 0 0 6.  

t e d t o t h e  A u dit  A ut horit y f or  a s s e s s m e nt  a n d 
o n t o g et h er  wit h 

e a n 

al  E S F 

it hi n t h e c o nt e xt  of t h e  n ati o n al  pri o riti e s  a n d t ar g et s i n t h e 
e.  Fi n al  v er si o n s  of   e a c h r e gi o n al  E S F fr a m e w or k  h a v e  b e e n 

b sit e . I n  2 0 1 0, t h e  E n gli s h r e gi o ns  a s  a d mi ni str ati v e  e ntiti e s 
w er e  a b oli s h e d  b y t h e  g o v er n m e nt,  a n d  s o r e gi o n al  E S F  c o m mitt e e s  c e a s e d t o  e xi st. 
H o w e v er, t h e r e gi o n al  E S F fr a m e w or k s f or  2 0 1 1- 1 3  w er e  all  a gr e e d  b ef or e  a b oliti o n 
of t h e r e gi o n al  E S F  c o m mitt e e s  a n d  h a v e  b e e n r et ai n e d t o  h el p i nf or m  m o nit ori n g  of 
C F O  p erf or m a n c e. 

4. 1 1. 2 [ P ar a gr a p h  d el et e d] 

4. 1 1. 3 [ P ar a gr a p h  d el et e d] 

C o m mitt e e; 

•    pr o vi d e r e g ul ar f e e d b a c k  o n  pr o gr e s s  at r e vi e w  m e eti n g s  wit h

•    p arti ci p at e i n  a n  a n n u al r e vi e w  m e etin g

4. 9    M o nit ori n g  of I nt er m e di at e  B o di e s 

4. 9. 1 I n  a c c or d a n c e  wit h  E C  R e g ul a ti o n  1 0 8 3/ 2 0 0 6  Arti cl e  5 9( 2), t
A ut h orit y  will  m o nit or t h e  p erf or m a n
a ut h orit y t o  u n d ert a k e  c ert ai n t a s k s i n  c o n n e cti o n  wit h t h e  d e
pr o gr a m m e:  T h e  M a n a gi n g  A ut h or

•    c o n v e n e  pr o gr e s s  m e eti n g s  wit h t h e  I nt er m e di at e  B o di e s  t o r e vi e w
p erf or m a n c e; 

•    h ol d  a n  A n n u al  R e vi e w  m e eti n g  wit h  e a c h I nt er m e di at e  B o d y t o f or
t h eir  a cti o n s  d uri n g t h e  pr e c e di n g  ye ar  a n d t o  e n s ur e  c o m pli a n c e  w
pr o c e d ur

•    e n s ur e  pr o gr a m m e r e p ort s  s u b mitt e d t o t h e  Pr o gr a m m e  M o nit ori n g
b y t h e I nt er m e di at e  B o di e s  ar e fit f o r  p ur p o s
i nf or m ati o n. 

4. 1 0    D e s cri pti o n  of  s y st e m s,  or g a ni s ati o n  a n d  pr o c e
M a n a gi n g  A ut h o

4. 1 0. 1  T h e  M a n a gi n g  A ut h or it y  w a s r e q uir e d,  wit hi n t w el v e  m o nt h s  of t
t h e  E S F  O p er ati o n al  Pr o gr a m m e, t o  pro d u c e  a  d e s cri pti o n  of t h e  s y st e m
or g a ni s ati o n  a n d  pr o c e d ur e s  of it s  o p er ati o n s i n  a c c or d a n c e  w

4. 1 0. 2  T hi s  d o c u m e nt  w a s  s u b mit
s cr uti n y.  T h e fi n al  v er si o n  of t h e  M a n a g e m e nt  a n d  C o ntr o l  d e s cri pti
A u dit  A ut h orit y  a s s e s s m e nt r e p ort  a n d  o pi ni o n  w a s  s e nt t o t h e  E ur o p
C o m mi s si o n  wit hi n t h e  s et  d e a dli n e  a n d  w a s  c o nfir m e d  a s  a c c e pt a bl e. 

4. 1 1    R e gi o n al  E S F  Fr a m e w or k s 

4. 1 1. 1  T h e  M a n a gi n g  A ut h orit y  h a s  o v er s e e n t h e  d e v el o p m e nt  of r e gi o n
fr a m e w or k s.  T h e s e  d o c u m e nt s  s h o w  h o w  E SF  c a n  a d d  v al u e t o  e xi sti n g r e gi o n al 
str at e gi e s  a n d  pl a n s  w
O p er ati o n al  Pr o gr a m m
pl a c e d  o n t h e  E S F  w e
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4. 1 2    All o c ati o n  of f u n di n g, t ar g et s  a n d i n di c at or s 

m e w or k 
o n  a n d 
  c o n s ult ati o n 

h o d ol o g y r efl e ct s 

u d g et 
p ar a m et er s 

  5  s et s  o ut t h e 
li s h r e gi o n s  n o l o n g er 

i v e  e ntiti e s, r e gi o n al  all o c ati o n s  h a v e  b e e n r et ai n e d,  b ut  wit h 

i st a n c e 

n  all o c at e d 
5 % f or 

  a v ail a bl e  E S F 
e  a v ail a bl e 

er s e y si d e  a n d  S o ut h  Y or k s hir e. 
T A.  Wit h t h e 
w a s  vir e d 
c h e  of t h e 

l c o m p etiti v e n e s s  a n d  e m pl o y m e nt  T A,  a p art fr o m t h e f u n di n g ri n g 
f e n c e d f or t h e  c o n v er g e n c e  a n d  p h a si n g i n  ar e a s, i s  h el d  a s  a  si n gl e  all o c ati o n  a n d 

or l o c al  pr oj e ct s i n li n e  wi t h t h e  n ati o n al  T A  str at e g y... 

e f o u n d i n 
al  wit h t h e 

o ut p ut  a n d r e s ult s t ar g et s  a n d i n di c at or s 
di s a g gr e g at e d t h e t ar g et s t o r e gi o n al 

i n a n ci al  all oc ati o n s.  T h e r e gi o n al t ar g et s  ar e r efl e ct e d 
et s i s t o  st e er  a n d 

o ut p ut s  a n d 

l a b o ur  m ar k et  c h a n g e s.  

4. 1 3    S el e cti o n  of  C o-fi n a n ci n g  O p er ati o n s 

S el e cti o n  of  C o-fi n a n ci n g  a cti vit y 

4. 1 3. 1  T h e  v a st  m aj orit y  of  E S F  pr o vi si o n  i n  Pri oriti e s  1,  2,  4  a n d  5 i s  d eli v er e d 
t hr o u g h  c o-fi n a n ci n g,  e x c e pt i n  e x c e ptio n al  cir c u m st a n c e s i n t h e  C o n v er g e n c e  a n d 

B u d g et s 

4. 1 2. 1  T h e t e c h ni c al  a n n e x t o t h e  U K  N a ti o n al  Str at e gi c  R ef er e n c e  Fr a
( N S R F)  s et s  o ut t h e  all o c ati o n  of  Str u ct ur al  F u n d s  a m o n g t h e  U K’ s  n ati
r e gi o n s.  T h e  U K  G o v er n m e nt  d e v el o p e d t h e all o c ati o n  m et h o d ol o g y i n
wit h t h e  d e v ol v e d  a d mi ni str ati o n s.  T h e  E S F  b u d g et  all o c ati o n  m et
t h e  G o v er n m e nt’ s  pri oriti e s t o t ac kl e  w or kl e s s n e s s  a n d l o w  s kill s.  

4. 1 2. 2  T h e  M a n a gi n g  A ut h or it y  d et er mi n e d t h e fi n al E n gl a n d r e gi o n al  b
all o c ati o n s  b y  pri orit y f oll o wi n g  c o n s ult ati o n  at r e gi o n al l e v el,  wit hi n t h e 
of t h e  N S R F  a n d t h e  O p er ati o n al  Pr o gr a m m e fi n a n ci al t a bl e s.  A n n e x

o n.  Alt h o u g h t h e  E n gfi n a n ci al  all o c ati o n s f or  e a c h  E n gli s h r e gi
e xi st  a s  a d mi ni str at
s o m e fl e xi bilit y f or  C F O s t o  m o v e f u n d s  b et w e e n “r e gi o n s”. 

T e c h ni c al  A s s

4. 1 2. 3  F or t h e  C o n v er g e n c e  O bj e cti v e,  2 %  of t h e  a v ail a bl e  E S F  h a s  b e e
t o  T e c h ni c al  A s si st a n c e ( T A) i n  Pri orit y  6.  T h e  E S F i nt er v e nti o n r at e i s  7
c o n v er g e n c e  T A.  

4. 1 2. 4  F or t h e  C o m p etiti v e n e s s  a n d  E m pl o y m e nt  O bj e cti v e,  4 %  of t h e
f u n di n g  w a s  all o c at e d t o  T A i n  Pri orit y  3.  Wit hi n t hi s  all o c ati o n,  4 %  of t h
E S F f u n di n g i n  p h a si n g-i n  ar e a s i s ri n g- f e n c e d f or  M
T h e  E S F i nt er v e nti o n r at e i s  5 0 % f or  c o m p etiti v e n e s s  a n d  e m pl o y m e nt 
a gr e e m e nt  of t h e  Pr o gr a m m e  M o nit ori n g  C o m mitt e e,  s o m e  r e gi o n al  T A 
i nt o  Pri oriti e s  1  a n d  2 fr o m t h e  n o n  p h a sin g-i n  ar e a s f or t h e  2 0 1 1- 1 3 tr a n
pr o gr a m m e  s o t h at  T A  n o w r e pr e s e nt s  3 %  of t h e  all o c ati o n. 

4. 1 2. 5  All r e gi o n a

i s  a v ail a bl e t o  s u p p ort  n ati o n al 

4. 1 2. 6  D et ail s  of  eli gi bl e  T A  a cti vit y  a n d  t h e  T A  a p pli c ati o n  pr o c e s s  c a n  b
s e cti o n  4. 1 6  of t hi s  M a n u al.  A n n e x e s  4 t o  6 i n t h e   n o n- C F O  M a n u al  3  d e
a p pli c ati o n  pr o c e s s.  

 

T ar g et s  a n d I n di c at or s 

4. 1 2. 7  T h e  O p er ati o n al  Pr o gr a m m e  s et s  o ut 
at  pr o gr a m m e l e v el.  T h e  M a n a gi n g  A ut h orit y 
l e v el  o n t h e  b a si s  of r e gi o n al f
i n t h e r e gi o n al  E S F fr a m e w ork  d o c u m e nt s.  T h e  p ur p o s e  of t h e t ar g
sti m ul at e  pr o gr a m m e  p erf or m a n c e.  T h e y  ar e  n ot  a  pr e di cti o n  of  a ct u al 
r e s ult s  a n d  a ct u al  p erf or m a n c e  m a y  b e  diff er e nt,  p arti c ul arl y if t h er e  ar e  si g nifi c a nt 
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p h a si n g-i n  ar e a s (f or t h e  2 0 0 7- 1 0 tr a n c h e  of t h e  pr o gr a m m e,  aft er  w hi c
h a s  b e e n  c o m pl et e d),  w h er e  C o- Fi n a n ci n g  Or g a ni s ati o n s ( C F O s)  mi g ht
t o  d eli v er t h e f ull r a n g e  of  E S F  a c

h “ p h a si n g i n” 
  n ot  b e  a bl e 

ti viti e s. I n n o v ati v e  a n d tr a n s n ati o n al  a cti vit y i s  al s o 

i s r e s p o n si bl e f or t h e f oll o wi n g  a s p e ct s  of  C F O 

 ti m et a bl e s f or  a cti o n  c o v eri n g  e v er y  st a g e 

l  of  C F O  pl a n s;  

a m m e  M o nit ori n g 

r ati o n s.  

c e d ur e s 

.  C F O s 
  b e c o m e  C F O s f or 

7- 2 0 1 3  E S F  pr o gr a m m e.  T h e y  h a d t o  d e m o n str at e t h at t h e y  c o ul d  c o nti n u e 
cti o n  wit h 

r e gi o n al  E S F 
el e ct e d.  

e c o m e  a  C F O 

c o h er e nt 
s  wit hi n t h e 

s ( a  p art  of 

ati o n 

or e  of t h e  a cti viti e s  d e s cri b e d i n t h e 

g o v er n m e nt); 

•    h a v e  s uffi ci e nt  c a s h r e s o ur c e s t o  a d d t o  E S F  a s  m at c h f u n di n g f or t h e  d ur ati o n  of 
t h e  c o-fi n a n ci n g  pl a n.  F or t h e fir st ro u n d  of t h e  pr o gr a m m e  pl a n s  will  c o v er  E S F 
all o c ati o n s f or t h e  c al e n d ar  y e ar s  2 0 0 7- 2 0 1 0;  a n d  

•    d eli v er  E S F  a n d  m at c h f u n d e d  a cti viti e s  b y  c o ntr a cti n g  wit h  pro vi d er s fr o m t h e 
p u bli c,  pri v at e  a n d t hir d  s e ct or s  s e l e ct e d t hr o u g h  c o m p etiti v e t e n d er. 

b ei n g  d eli v er e d  o ut si d e  of  c o-fi n a n ci n g. 

4. 1 3. 2  T h e  M a n a gi n g  A ut h orit y 
s el e cti o n: 

•     T h e  pr o vi si o n  of  a d vi c e,  g ui d a n c e  a n d
of t h e  c o-fi n a n ci n g  s el e cti o n  pr o c e s s;  

•     T h e  s el e cti o n  of  C o-fi n a n ci n g  Or g a ni s ati o n s;  

•     A p pr ai s a

•     R e p orti n g  pr o gr e s s  o n  c o-fi n a n ci n g  s el e cti o n t o t h e  E S F  Pr o gr
C o m mitt e e. 

4. 1 3. 3  T h e  E S F  Pr o gr a m m e  M o nit ori n g  C o m mitt e e  h a s  a p pr o v e d t h e  crit eri a 
s u b mitt e d  b y t h e  M a n a gi n g  A ut h orit y f or  s el e cti o n  of  c o-fi n a n ci n g  o p e

S el e cti o n  of  C o-fi n a n ci n g  Or g a ni s ati o n s 

4. 1 3. 4  E S F  G ui d a n c e  M a n u al  2  pr o vi d e s f u ll  d et ail s  of  C F O  s el e cti o n  pr o
a n d r e q uir e m e nt s. 

4. 1 3. 5  T h e  M a n a gi n g  A ut h orit y  i s r e s p o n si bl e f or t h e  s el e cti o n  of  C F O s
o p er ati n g  u n d er t h e  2 0 0 0- 2 0 0 6  pr o gr a m m e s  w er e  a bl e t o  a p pl y t o
t h e  2 0 0
t o  m a n a g e  E S F  eff e cti v el y  a s  a  C F O  a n d  m a k e  a  c o ntri b uti o n, i n  c o nj u n
ot h er  C F O s, t o r e gi o n al  e m pl o y m e nt  a n d  s kill s  pri oriti e s  s et  o ut i n t h e 
fr a m e w or k s.  A n n e x  1  of t h e  C F O  G ui d a n c e M a n u al  li st s t h e  C F O s  s

Eli gi bilit y 

4. 1 3. 6  Ot h er  eli gi bl e  p u bli c   or g a ni s ati o n s  w er e  al s o  a bl e t o  a p pl y t o  b
a n d  h a d t o  d e m o n str at e t h e  c a p a cit y t o  m a n a g e  E S F  a n d  c o ntri b ut e t o  d eli v er y  of 
t h e r e gi o n al  E S F fr a m e w or k i n  c o nj u n cti o n wit h  ot h er  C F O s t o  e n s ur e 
d eli v er y  of  E S F  pr o vi si o n.   Or g a ni s ati o n al  a n d  a c c o u nt a bilit y  c h a n g e
D e p art m e nt f or  W or k  a n d  P e n s io n s ( D W P)  m e a nt t h at  D W P  D eli v er y  Dir e ct or at e  h a d 
t o  a p pl y f or  C F O  st at u s  a s  a  n e w  a p pli c a nt e v e n t h o u g h  J o b c e ntr e  Pl u
D W P)  w a s  a  C F O  u n d er t h e  2 0 0 0- 2 0 0 6  pr o gr a m m e s. 

4 . 1 3. 7  T h e  M a n a gi n g  A ut h orit y dr e w  u p  eli gi bilit y  crit eri a t o  b e c o m e  a  C F O.  T h e s e 
w er e t h e  s a m e  a s f or t h e  2 0 0 0- 2 0 0 6  pr o gr a m m e s,  n a m el y, t h at  a n  or g a ni s
m u st:- 

•    h a v e  a l e gi sl ati v e r e mit t o  d eli v er  o n e  or m
O p er ati o n al  Pr o gr a m m e; 

•    b e  a  p u bli c  b o d y (t h at i s, it r e c ei v e s  o v er 5 0 % if it s f u n di n g fr o m  c e ntr al  or l o c al 
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4 . 1 3. 8  T h e f oll o wi n g  or g a ni s ati o n s  w er e k n o w n t o  m e e t t h e  a b o v e  crit eri a:- 

n cil ( n o w t h e  S kill s  F u n di n g  A g e n c y) 

a n d  P e n si o n s 

a gi n g  A ut h orit y t o 
ef or e  c o m pl eti n g  a n  a p pli c ati o n.  N O M S  di d t hi s  a n d  w er e  a w ar d e d 

 

  w er e  s h ar e d 
at  m et  E U 

at e d i n t h e  2 0 0 0- 6  pr o gr a m m e  h a d t o i d e ntif y  a n y  c h a n g e s 
i n g  A ut h orit y 

rf or m a n c e  a s  w ell  a s  a n y  c h a n g e f a ct or s  w h e n  m a ki n g  a n 

e t h at t h e y  h a d  s uffi ci e nt  c a p a cit y 

m at c h f u n di n g 

biliti e s t o 
cti o n s r e q uir e d. 

ur e t o  b e 

r e  eli gi bl e  a n d 

t h orit y.  

e gi o n al  E S F 
ti v e  e v al u ati o n.  T h e 

ul ar  q u alit ati v e 
e nt  a n d  s kill s 

pri v at e  a n d 
t e d  of t h e m 

c o ntr a ct u all y;  a n d  p o or  p erf or m a n c e  wil l  b e i d e ntifi e d  an d r e ctifi e d. 

•     Q u alit y  –  all  pr o vi si o n  will  b e  s u bj e ct t o  q u alit y i n s p e cti o n  b y  O F S T E D  w h er e it 
f all s  wit hi n t h e  O F S T E D r e mit;  pr o vi d ers  will  b e  s u p p ort e d t o  h el p t h e m  m e et 
q u alit y  st a n d ar d s. 

•     P u bli cit y  – t h e r e g ul ati o n s  will  b e  m et s o t h at,  a m o n g st  ot h er r e q uir e m e nt s,  all 
p arti ci p a nt s, f u n d e d  b ot h t hr o u g h  E S F  a n d  m at c h,  ar e  m a d e  a w ar e t h at t h e 

•    L e ar ni n g  a n d  S kill s  C o u

•     D e pt f or  W or k 

•    L o c al  A ut h oriti e s 

•     R e gi o n al  D e v el o p m e nt  A g e n ci e s 

4. 1 3. 9  Ot h er  or g a ni s ati o n s  w er e r e q uir e d  t o  c o nt a ct t h e  M a n
di s c u s s  eli gi bilit y  b
C F O  st at u s  aft er f oll o wi n g t h e  a p p li c ati o n  a n d  a s s e s s m e nt  pr o c e d ur e s.

A s s e s s m e nt  crit eri a 

4. 1 3. 1 0  T h e  M a n a gi n g  A ut h orit y  d e v el o p e d  a s s e s s m e nt  crit eri a,  w hi c h
wit h  a p pli c a nt s.  T h e  c a p a cit y t o  d eli v er  E S F  f u n d e d  a cti vit y i n  a  w a y t h
R e g ul ati o n s  w a s f u n d a m e nt al t o  t h e  a w ar d  of  C F O  st at u s.  

4. 1 3  1 1  C F O s t h at  o p er
t h at  mi g ht  h a v e  a n i m p a ct  o n t h eir  a bilit y t o  a ct  a s  a  C F O.  T h e  M a n a g
al s o t o o k  a c c o u nt  of  p e
a s s e s s m e nt  a b o ut  c a p a cit y.  

4. 1 3. 1 2  N e w  C F O  a p pli c a nt s  h a d t o  d e m o n str at
a cr o s s t h e f oll o wi n g  ar e a s:- 

•     M at c h f u n di n g  –  a v ail a bilit y  b y  a m o u nt  a n d  s o ur c e s  of  cl e a n  c a s h 
(t h at i s,  n ot i n  ki n d  m at c h f u n di n g). 

•     P e o pl e  –  e n o u g h  p e o pl e  wit h t h e ri g ht  s kill s,  k n o wl e d g e  b a s e  a n d  a
c o v er t h e r a n g e  of f u n

•     A c c o u nti n g  s y st e m s  – t h at  e n a bl e d  E S F a n d  m at c h f u n di n g  e x p e n dit
s e p ar at el y i d e ntifi e d  a n d t o  m e et  a u dit tr ail r e q uir e m e nt s. 

•     A u dit  –  pr o vi d er s  will  b e  a u dit e d t o  e n s ur e t h at  p a y m e nt  cl ai m s  a
t h e r e g ul ati o n s r e s p e ct e d. 

•     M a n a g e m e nt I nf or m ati o n  –  s y st e m s  w er e i n pl a c e t o  c oll e ct  p arti ci p a nt l e v el  d at a 
fr o m  pr o vi d er s,  v ali d at e  a n d  c oll at e  a n d s e n d it t o t h e  M a n a gi n g  A u

•     E v al u ati o n  – t h e  c o ntri b uti o n  of  d eli v eri n g t h e  C F O pl a n t o t h e r
fr a m e w or k  a n d  O p er ati o n al  Pr o gr a m m e  will  h a v e  q u alit a
M a n a gi n g  A ut h orit y  a n d r e gi o n al  E S F  c o m mitt e e s  will  b e  gi v e n r e g
a s  w ell  a s  q u a ntit ati v e r e p or t s  o n t h e  d eli v er y  of r e gio n al  e m pl o y m
pri oriti e s. 

•     C o ntr a ct  m a n a g e m e nt  a n d  m o nit ori n g  – pro vi d er s fr o m t h e  p u bli c, 
t hir d  s e ct or s  will  b e  m a n a g e d  s o t h at t h e y  d eli v er  w h at i s  e x p e c
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p r o vi si o n i s  p art f u n d e d b y t h e  E ur o p e a n  U ni o n. 

•     St at e  ai d s  –  s y st e m s  ar e b e i n  pl a c e t o  all o w  m o nit ori n g  of  st at e  a

•     Cr o s s  c utti n g t h e m e s  – i m pl e m e nti n g  a n d m ai n str e a mi n g t h e t h e m e s
o p p ort u niti e s  a n d  g e n d er  e q u alit y,  a n d  s u st ai n a bl e  d e v el o p m e nt  ar e 

i d s. 

  of  e q u al 
a s r e q uir e d 

e  wit h  U K  l e gi sl ati o n  o n t h e s e t h e m e s i n cl u di n g 
  d uti e s. 

ei pt  of  c o m p l et e d  a p pli c ati o n s t o  b e c o m e  a  C F O  w a s 
s e s s e d j oi ntl y  b y t h e  M a n a gi n g  A ut h orit y 

  st at u s  pr o vi si o n all y  s u bj e ct t o  s u p pl yi n g f urt h er i nf or m ati o n 
b e i n t h e fr o m  of 

r 

pr o gr a m m e 
or m a n c e,  w hi c h  i s  a s s e s s e d  b y t h e  M a n a gi n g  A ut h orit y  a s 

g oi n g  m o nit ori n g.  F ut ur e  a p pli c ati o n s f or  C F O  st at u s  m a y  b e  c o n si d er e d  b y 
pl e t h er e 

g e t h at  w o ul d 

  a n d r e s ult s 
oriti e s 

ri oriti e s.  Pl a n s  m u st t a k e f ull  a c c o u nt  of t h e 
  E S F  O p er ati o n al  Pr o gr a m m e a n d t h e r e gi o n al  E S F  fr a m e w or k.  

  a n d  m at c h 
l e m e nt arit y 

Ti m et a bl e 

4. 1 3. 1 8  T h e fir st r o u n d  of  C F O  pl a n s  c o v e r e d fi n a n ci al  all o c ati o n s f or t h e f o ur 
c al e n d ar  y e ar s  2 0 0 7- 2 0 1 0.  A cti vit y  a n d  e x p e n dit ur e  a s s o ci at e d  wit h t h e  pl a n  c a n 
c o nti n u e  b e y o n d  2 0 1 0  b e c a u s e  s p e n di n g  pr ofil e s  all o w  e x p e n dit ur e t o  t a k e  pl a c e f or 
u p t o  2  y e ar s  aft er f u n d s  h a v e  b e e n  all o c a t e d t o  m e et t h e  E ur o p e a n  C o m mi s si o n’ s 
N + 2  s p e n di n g t ar g et s.

b y  E U r e g ul ati o n s,  a n d  c o m pli a n c
t h e  e q u alit y  p u bli c

S el e cti o n  arr a n g e m e nt s 

4. 1 3. 1 3  T h e  d e a dli n e f or t h e r e c
2 9  J u n e  2 0 0 7.  All  a p pli c ati o n s  w er e  a s
n ati o n al  a n d t h e t h e n  r e gi o n al t e a m s.  

4 . 1 3. 1 4  T h e r e s ult  of  a p prai s al  w a s t o  eit h er:- 

•    c o nfir m ati o n  of  C F O  st at u s  u n c o n diti o n all y;  or 

•    c o nfir m ati o n  of  C F O
or r e ctif yi n g  w e a k n e s s e s i d e ntifi e d  b y t h e  a p pr ai s al  – t hi s  c o ul d 
a n  a cti o n  pl a n  a s t o  h o w  a n d  w h e n  w e a k n e s s e s  will  b e r e ctifi e d;  o

•    r ej e cti o n  of  C F O  st at u s. 

4. 1 3. 1 5  C F O  st at u s  w a s  a w ar d e d f or t h e lif e  of t h e  2 0 0 7- 2 0 1 3  E S F 
s u bj e ct t o  eff e cti v e  p erf
p art  of  o n
t h e  M a n a gi n g  A ut h orit y, t h o u g h t hi s  will  b e  k e pt  u n d er r e vi e w.  F or  e x a m
m a y  b e f ut ur e  c h a n g e s t o  p oli c y  or  ot h er  cir c u m st a n c e s t h at  e m er
w arr a nt  s u c h  c o n si d er ati o n. 

C F O  Pl a n s 

4. 1 3. 1 6  C F O  pl a n s  d e s cri b e t h e  pl a n n e d  a cti viti e s  a n d  e x p e ct e d  o ut p ut s
n e e d e d t o  c o ntri b ut e t o  n ati o n al  a n d r e gi o n al  e m pl o y m e nt  a n d  s kill s  pri
i n cl u di n g t h e  cr o s s- c utti n g t h e m e  p
E n gl a n d

4. 1 3. 1 7  T h e  M a n a gi n g  A ut h orit y  pr o d u c e d  a  c o m m o n f or m at f or  C F O  Pl a n s.  C F O 
pl a n s  m u st  c o v er  all  p arti ci p a nt s  a n d  a c ti viti e s, f u n d e d t hr o u g h  b ot h  E S F
f u n di n g, t o  d e m o n str at e t h e t ot alit y  of th e  C F O’ s  pr o vi si o n  a n d t h e  c o m p
b et w e e n  E S F  a n d  m at c h f u n d e d  a cti vit y.  
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4. 1 3. 1 9  T h e  M a n a gi n g  A ut h orit y  or g a ni s e d  a  s e c o n d r o u n d  of  C F O 
fi n a n ci al  all o c ati o n s f or t h e  c al e n d ar  y e ar s  2 0 1 1- 2 0 1 3.  A cti vit y  a n d  e x
r el ati n g t o  s e c o n d r o u n d  pl a n s  m a y  c o nti n u e  u ntil t h e  e n d  of  2 0 1 5.  Pl a
2 0 1 1- 2 0 1 3 t a k e  a c c o u nt  of  a n y  E S F  u n d er s p e n di n g fr o m t h e fir s t  pl a n ni n g r o u n d. 

pl a n s  c o v eri n g 
p e n dit ur e 
n s  c o v eri n g 

e d t o  m a n a g e  a n y  o v erl a p  of  a cti vit y  a n d  s p e n di n g  b et w e e n fir st  a n d 
r o u n d  pl a n s i n  2 0 1 1  a n d  2 0 1 2. 

n t h e  S o ut h 
n e s s  a n d 

i e s, fi n a n ci al  pr ofil e s, 
a n d  S o ut h 

d a  of 
n v er g e n c e  a n d  P h a si n g-i n  b u d g et s.  W h er e  a  C F O  o p er at e s i n 

  s e p ar at e 
ri orit y.  

e fir s t r o u n d  of  C F O  pl a n s  w a s  c arri e d  o ut  b y t h e  M a n a gi n g 
e I nt er m e di at e 

r e  c o n si st e n c y  a cr o s s r e gi o n s. A p pr ai si n g  st aff  al s o t o o k  a c c o u nt  of 
d t h e 

n d r e gi o n al 
or k 

F fr a m e w or k. 

n d r e gi o n al 

g e o gr a p hi c al  a n d 

t o r e gi o n al o ut p ut  a n d r e s ult s t ar g et s; 

 t h e r e gi o n  at 

t h a n  o n e  C F O  pl a n  at  Pri orit y l e v el, 
a p pr ai si n g  st aff t o o k  a c c o u nt   of  ot h er  pl a n s  w h e n  d et er mi ni n g  c o ntri b uti o n s t o 
r e gi o n al  pri oriti e s.  

C F O  pl a n s  –  a p pr ai s al: f u n di n g  a n d  v al u e  a d d e d 

4. 1 3  2 5  T h e  k e y i s s u e s f or  c o n si d er ati o n i n t hi s  s e cti o n  of t h e  C F O  pl a n  w er e:- 

•     w h et h er t h e  E S F f u n di n g  all oc at e d  at  Pri orit y l e v el  w a s  j u stifi e d i n t h e  c o nt e xt  of 
pr o p o s e d  o ut p ut s  a n d r e s ult s; 

C F O s  n e
s e c o n d 

C o v er a g e 

4. 1 3. 2 0  C F O  pl a n s  ar e  n or m all y  d e v el o p e d  at  r e gi o n al l e v el.  H o w e v er, i
W e st,  C F O s  pr e p ar e d  s e p ar at e  pl a n s  f or  C o n v er g e n c e  a n d  C o m p etiti v e
E m pl o y m e nt f u n di n g. I n t h e  N ort h  W e st   a n d  Y or k s hir e  a n d t h e  H u m b er  C F O  pl a n s 
c o v er t h e  w h ol e r e gi o n,  b ut  s h o w  s e p ar at el y  t h e  s p e cifi c  a cti vit
t ar g et  gr o u p s,  o ut p ut s  a n d r e s ult s f or  p h a si n g-i n f u n di n g i n  M er s e y si d e 
Y or k s hir e.  

4. 1 3. 2 1  T h er e  ar e  s e p ar at e  C F O  b e n ef i ci ar y  a gr e e m e nt s /  M e m or a n
U n d er st a n di n g f or  C o
t w o  E S F  Pri oriti e s,  pl a n s  c o v er  a cti viti e s i n  b ot h  pri oriti e s  b ut t h er e  ar e
t a bl e s  s h o wi n g fi n a n ci al  all o c ati o n s,  o utp ut  a n d r e s ult s t ar g et s  f or  e a c h  P

A p pr ai s al  of  C F O  Pl a n s 

4. 1 3. 2 2  A p pr ai s al  of t h
A ut h orit y  c e ntr al  a n d r e gi o n al t e a m s (i n  L o n d o n  b y t h e t h e n  L D A  a s t h
B o d y) t o  e n s u
i nf or m ati o n i n t h e  O p er ati o n al  Pr o gr am m e, r e gi o n al  E S F fr a m e w or k s  a n
a p pli c ati o n f or  C F O  st at u s. 

C F O  pl a n s  –  a p pr ai s al:  c o ntri b uti o n t o   O p er ati o n al  Pr o gr a m m e  a
E S F fr a m e w

4 . 1 3. 2 3  T h e  pl a n  n e e d e d t o  h a v e  cl e ar li n k s t o t h e  O P  a n d r e gi o n al  E S
T h e  a p pr ai s al  n e e d e d t o  c o nfir m t h at  f or  e a c h  Pri orit y  c o v er e d:- 

•    pl a n n e d  a cti viti e s  w er e  eli gi bl e  a n d  a p pro pri at e t o  m e et  n ati o n al  a
pri oriti e s; 

•    k e y  p arti ci p a nt  gr o u p s  a n d r e gi o n al  pri oriti e s ( e. g. i n t er ms  of 
s e ct or al t ar g eti n g)  w er e  a d dr e s s e d; 

•    t h e  d eli v er y  of t h e  pl a n w o ul d  c o ntri b ut e 

•    pl a n n e d  a cti viti e s  w o ul d  c o m pl e m e nt  oth er  C F O  pr o vi si o n  wit hi n
P ri orit y l e v el. 

4. 1 3  2 4  N ot e t h at  w h er e t h er e  w a s  m or e 
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•    t h at  d o m e sti c  b u d g et s/ pr o gr a m m e s t o  b e u s e d  a s  m at c h f u n di n g  w er e  cl e arl y 
id e ntifi e d  a n d  c o ntri b ut e d t o  Pri orit y l e v el  a cti viti e s; 

•     w h et h er  s p e n di ng  pl a n s  w er e r e a li sti c  a n d  c a p a bl e  of m e eti n g r e gi o n al 

 

  w o ul d  pr o vi d e. 
t c h f u n di n g  a n d 

d diti o n al  o ut p ut s 
ult s,  e xtr a  s u p p ort f o r t h e t ar g et  gr o u p s  s p e cifi e d i n t h e  O p er ati o n al 

n h a n c e m e nt s t o  d o m e sti c 

f oll o wi n g  p oi nt s: 

eri n g; 

i n g  c o m pli e d  wit h  n ati o n al t e n d eri n g re q uir e m e nt s ( St at ut or y 

t hr o u g h  a 

e d t h e  pri oriti e s 

er e t h e s e 

or  e x a m pl e 
d/ or  c hil d  c ar e  c o st s  mi g ht  b e r ei m b ur s e d  o n t h e  b a si s  of  a ct u al  c o st s). If 

r  m o nit ori n g  E S F  pr o vi d er s i n t er m s  of 
ut p ut s  a n d fi n a n ci al  p erf or m a n c e; 

e d fr o m  pr o vi d er s 

C F O  pl a n  –  a p pr ai s al:  cr o s s  c utti n g t h e m e s 

4. 1 3. 2 8  Pl a n s  d e m o n str at e d:- 

•    h o w  g e n d er  e q u alit y  a n d  e q u al  o p p ort u nitie s  w o ul d  b e  a d dr e s s e d i n cl u di n g  a n y 
p arti c ul ar r e gi o n al  pri oriti e s; 

•    h o w  E S F  w o ul d  s u p p ort  a p pr o a c h e s t o  s u st ai n a bl e  d e v el o p m e nt i n cl u di n g 

e x p e n dit ur e t ar g et s; 

•    di d t h e  pl a n  pr o vi d e  a  d et ail e d  br e a k d o wn  of  a d mi ni str ati v e  c o st s ;  w er e  pl a n n e d 
a d mi ni str ati v e  c o st s r e a s o n a bl e,  eli gi b l e  a n d  wit hi n t h e  5 % t hr e s h ol d;

•    di d t h e  pl a n  cl e arl y  d e mo n str at e t h e  a d d e d  v al u e t h at  E S F f u n di n g
T h e  pl a n  h a d t o  s h o w t h e r el ati o n s hi p   b et w e e n  E S F  a n d t h e  m a
t h e  a d d e d  v al u e t h at  E S F  pr o vi d e d i n t er m s  of, f or  e x a m pl e,  a
a n d r e s
Pr o gr a m m e  a n d r e gi o n al  E S F fr a m e w or k,  or  e
pr o vi si o n. 

C F O  pl a n s  –  a p pr ai s al:  pr oj e ct  s el e cti o n  a n d t e n d eri n g 

4 . 1 3. 2 6  T h e  a p pr ai s al  c o nfir me d t h at t h e  pl a n f ull y  c o v e r e d t h e 

•    h o w  E S F  a n d  m at c h f u n di n g  w o ul d  b e s u bj e ct t o  c o m p etiti v e t e n d

•    t h at t e n d er
In str u m e nt  2 0 0 6/ 5); 

•     w h et h er  E S F  a n d  m at c h e d  a cti vit y  w o uld  b e t e n d er e d  s e p ar at el y  or 
si n gl e  str e a m; 

•    t h e  arr a n g e m e nt s  a n d ti mi n g f or  c all s f or t e n d er  a n d  s el e cti o n  of  pr o vi d er s; 

•    h o w t h e  C F O( s)  w o ul d  e n s ur e t h at t e n d eri n g  d o c u m e nt s  a d dr e s s
a n d t ar g et s  s et  o ut i n t h e  pl a n; 

C F O  pl a n s  –  a p pr ai s al:  pr o vi d er f u n di n g  a n d  m o nit ori n g  

4. 1 3. 2 7 I s s u e s f or  c o n si d er ati o n:- 

•    di d t h e  pl a n  e x pl ai n  h o w  c o ntr a ct c o st s  w o ul d  b e  d et er mi n e d  a n d  w
s ati sf a ct or y; 

•     w er e t h er e  a n y  pl a n s t o r ei m b ur s e  pr o vi d er s  u si n g  a ct u al  c o st s (f
tr a v el  a n
s o,  w h at  w er e t h e r e a s o n s  a n d  h o w  w o ul d  c o st s  b e  v erifi e d; 

•    di d t h e  pl a n  s et  o ut t h e  arr a n g e m e nt s f o
d eli v er y  arr a n g e m e nt s, r e s ult s  a n d  o

•   h o w  w o ul d  q u alit y  st a n d ar d s  b e  a s s ur e d  a n d  O F S T E D r e c o m m e n d ati o n s  b e 
a d dr e s s e d; 

•    h o w  w o ul d  c or e  p arti ci p a nt  m a n a g e m e nt i nf or m ati o n  b e  c oll e ct
a n d  pr o vi d e d t o t h e  M a n a gi n g  A ut h orit y. 
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e n vir o n m e nt al  s u st ai n a bilit y; 

•    h o w t h e  cr o s s  c utti n g t h e m e s  w o ul d  b e a d dr e s s e d i n t e n d er  s p e cifi c ati o n s  a n d 

e s  d uri n g t h e 
  pr o gr e s s.  C F O s i d e ntifi e d 
n i n cl u di n g: 

ut p ut  a n d r e s ult s 
b y r e gi o n al  E S F  c o m mitt e e s  b ef or e  C F O  b e n efi ci ar y 

F O  pl a n s f or  2 0 1 1- 1 3 
 

n g  A ut h or it y  m a y i n vit e  C F O s t o  d e v el o p 
e  u p  a n y  a d di ti o n al f u n d s t h at  b e c o m e  a v ail a bl e, f or 

e  M a n a gi n g 
e nt  a n d 

n d  o p er ati o n s  o n 
e b sit e. It li st s t h e  C F O s   b y r e gi o n.  U n d er  e a c h  C F O, it li st s t h e 

o vi d er s, i n cl u di n g  a n y  s u b- c o ntr a ct or s  a n d 
 f u n di n g)  all o c at e d t o 

e 

e 

r m a n c e  of  e a c h  C F O.  T h e t hr e e 
r e s e nt  a r e p ort  at 

e  M o nit ori n g  C o m mitt e e  m e eti n g; t h e  M a n a gi n g  A ut h orit y 
h ol d s  a r e vi e w  di al o g u e  wit h t h e s e  C F O s i n  t h e  alt er n at e  q u art er s.  T h e l o c al  C F O s 
ar e  m o nit or e d  a n n u all y.  T h e  p erf or m a n c e  of t h e  L o n d o n  C F O s i s r e vi e w e d  b y t h e 
L o n d o n I nt er m e di at e  B o d y.  

4. 1 4    S el e cti o n  of  n o n- c o-fi n a n ci n g  o p er ati o n s 

4. 1 4. 1  E S F  G ui d a n c e  M a n u al  3  pr o vi d e s  f ull  d et ail s  of  n o n- C F O  s el e cti o n 
pr o c e d ur e s  a n d r e q uir e m e nt s. 

pr o vi d er  d eli v er y.  

 C F O  pl a n s  –  a p pr ai s al: i m pl e m e nt ati o n  

4. 1 3. 2 9  T hi s  s e cti o n  of t h e  pl a n i d e ntifi e d t h e  k e y  st a g e s  a n d  mil e st o n
fir st  y e ar  of t h e  pl a n t o  e n a bl e  m o nit ori n g a n d r e vi e w  of
mil e st o n e s  a c c or di n g t o t h e  n at ur e  a n d  s c o p e  of t h e  pl a

•     mil e st o n e s f or  c o m pl eti n g t e n d eri n g  a n d  pr o vi d er  c o ntr a cti n g; 

•    pl a n n e d  p arti ci p a nt st art s  q u art erl y; 

•    pr o gr e s s t o w ar d s t h e  a c hi e ve m e nt  of r e s ult s t ar g et s. 

C F O  pl a n s -  e n d or s e m e nt  b y t h e r e gi o n al  E S F  c o m mitt e e 

4. 1 3. 3 0  Fi n al  C F O  pl a n s, i n cl u di n g t h e  E S F  all o c ati o n s  a n d  o
t ar g et s,  w er e  e n d or s e d 
a gr e e m e nt s /  M e m or a n d a  of  U n d er st a n di n g  w er e   c o n cl u d e d.  C
w er e  all  e n d or s e d  b ef or e t h e r e gi o n al   E S F  c o m mitt e e s  w er e  di s b a n d e d.

S u p pl e m e nt ar y  C F O  Pl a n s 

4. 1 3. 3 1 If  n e c e s s ar y, t h e  M a n a gi
s u p pl e m e nt ar y  C F O  pl a n s t o t a k
e x a m pl e t hr o u g h  e x c h a n g e r at e fl u ct u ati o n s . I n t h e s e  cir c u m st a n c e s t h
A ut h orit y  will i s s u e  g ui d a n c e i n t h e f or m  of  a n  A cti o n  N ot e  o n t h e  c o nt
pr o c e s s f or  s u p pl e m e nt ar y  C F O  pl a n s. 

Li st  of  b e n efi ci ari e s  a n d  o p er ati o n s  

4 . 1 3. 3 2  T h e  M a n a gi n g  A ut h orit y  m ai nt ai n s a li st  of  b e n efi ci ari e s  a
th e  n ati o n al  E S F  w
n a m e s  of t h eir  pr oj e ct s  a n d t h e  pr oj e ct  pr
p art n er s, t h e  a m o u nt  of  f u n di n g (i. e.  s u m  of  E S F  a n d/ or  m at c h
t h e  pr o vi d er,  a n d  w h et h er t h e  a gr e e d  a cti vit y i s li v e  or  cl o s e d.  T h e li st i s:  

•    g e n er at e d fr o m i nf or m ati o n  s u p pli e d  b y C F O s t o t h e  M a n a gi n g  A ut h orit y.  

•    u p d at e d  q u art erl y.  

•    s h ar e d  wit h t h e  E ur o p e a n  C o m mi s sio n  a n d  m a y  al s o  b e  u s e d  o n t h
C o m mi s si o n’ s  w e b sit e  

R e vi e wi n g  p erf or m a n c

4. 1 3. 3 3  T h e  M a n a gi n g  A ut h orit y r e vi e w s  t h e  p erf o
n ati o n al  C F O s ( D W P,  N O M S  a n d t h e  S kill s  F u n di n g  A g e n c y)  p
e a c h  bi a n n u al  Pr o gr a m m
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4. 1 4. 2  W hil st t h e  v a st  m aj orit y  of  E S F  f u n d e d  a cti vit y i n t h e  C o n v er g
p h a si n g i n  ar e a s i s  d eli v er e d t hr o u g h  c o-fi n a n ci n g, i n  e x c e pti o n al  cir c u m
s o m e  a cti viti e s  c a n  b e  m a n a g e d  b y  a  pr o c e s s  of  a

e n c e  a n d 
st a n c e s 

p pli c ati o n f or  a  gr a nt.  T h e t y p e s  of 

hi n  a 
it ur e  pr ofil e s; 

 t o  d eli v er t h e 
a n g e  of 

a n d  e m pl o y m e nt  pri oriti e s. 

n c e s, t h e  M a n a gi n g  A u t h orit y  will i s s u e  a  v er y li mit e d  c all f or 
mi g ht  b e  c o nfi n e d t o, f or  e x a m pl e, 

; 

; 

ti o n  a p pli e s t o  all 
ti v e  a n d 

r oj e ct s i n  n o n  p h a si n g i n r e gi o n al  a n d  c o m p etiti ve n e s s  ar e a s i s f ull y 
  al s o f ull y  c o-fi n a n c e d. 

rit eri a 
e  of t h e  c o-

 
e xt e nt t h e  e x p e ct e d  crit eri a  h a v e 

r m  h a s  b e e n  c o m pl et e d,  b ut 
  b e st fit  wit h 

at  m e et s r e g ul ati o n s. I n 
a p pli c ati o n s, 

w e a k n e s s e s  ar e 
r e a s 

a bl e  of r e m e d y  b ut  n e e d t o  b e  a d dr e s s e d  pri or 

  a n  eff e cti v e 
sfi e d t h at  crit eri o n  c a n n ot  b e  m et 

4. 1 4. 7  S o m e  q u e sti o n s  ar e “ g at e w a y”  q u e sti o n s  a s i n di c at e d i n t h e  a p pr ai s al 
fr a m e w or k  b el o w. If  a n y  g at e w a y  q u e sti o n i s  gi v e n  a r ati n g  of “ u n a c c e pt a bl e”, it 
m e a n s t h at t h e  w h ol e  a p pl i c ati o n i s r ej e ct e d. 

4. 1 4. 8  T a ki n g  e a c h  q u e sti o n i n t ur n,  wit h t h e  r e s p e cti v e r ati n g f or t h e  q u e sti o n, t h e 
a p pr ai s al t e a m  a p pl y t h e  e x p e ct e d  st a n d ar d s  a n d  m a k e  a f or m al  si g n e d  a n d  d at e d 
r e c or d  of t h e  a p pr ai s al. 

c ir c u m st a n c e s  w h er e t hi s  mi g ht  h a p p e n  ar e, f or  e x a m pl e:- 

•    t h e  C F O  d o e s  n ot  h a v e  s uffi ci e nt  m at c h f u n di n g t o  c o v er  all t h e  a cti viti e s  wit
p ri orit y  –  p h a si n g-i n  ar e a s  h a v e  v er y h e a vil y fr o nt l o a d e d  e x p e n d

•    n o  C F O  h a s  a r e mit f or t h e  p arti c ul ar t y p e  of  a cti vit y  n e e d e d
r e gi o n al  E S F fr a m e w or k  – t h e  C o n v er g e n c e pri oriti e s  c o v er  a  wi d er r
a cti viti e s t h a n t h o s e f or t h e  c o m p etiti v e n e s s 

4 . 1 4. 3 I n  s u c h  cir c u m st a
p r oj e ct  pr o p o s al s t h at 

•    a  s p e cifi c t y p e  of  a cti vit y

•    a  s p e cifi c t ar g et  gr o u p

•    a  s p e cifi c  g e o gr a p hi c al  ar e a; 

•    c o m bi n ati o n s  of t h e  a b o v e. 

4. 1 4. 4  A s t h er e  ar e  n o  C F O s i n  Gi br alt ar,  t h e  g ui d a n c e i n t hi s  s e c
Gi br alt ar  pr oj e ct s.  All  a cti vit y  e x c e pt  T e c h ni c al  A s si st a n c e  a n d i n n o v a
tr a n s n ati o n al  p
c o-fi n a n c e d.  F or  2 0 1 1- 1 3,  all  a cti vit y i n t h e  p h a si n g i n  ar e a s i s

4. 1 4. 5  T h e  E S F  Pr o gr a m m e  M o nit ori n g  C o m mitt e e  h a s  a p pr o v e d t h e  c
s u b mitt e d  b y t h e  M a n a gi n g  A ut h orit y f or  s e l e cti o n  of  o p er ati o n s  o ut si d
fi n a n ci n g  m o d el.  

4. 1 4. 6  A p pli c ati o n s  ar e  a p pr ai s e d  b y  t h e  M a n a gi n g  A ut h orit y ( a n d  b y t h e
I nt er m e di at e  B o d y i n  Gi br alt ar) t o  a s s e s s t o  w h at 
b e e n  m et.  T h e i nt e nti o n i s  n ot t o j u d g e  h o w  w ell t h e f o
w h et h er t h e  pr o p o s e d  pr oj e ct  a n d  d eli v er y  arr a n g e m e nt s  will  pr o vi d e  a
t h e  pr o vi si o n t h at i s r e q uire d  a n d  will  b e  d eli v er e d i n  a  w a y  t h
o r d er t o  h a v e  a tr a n s p ar e nt  s y st e m t h at  diff er e nti at e s  b et w e e n  s e p ar at e 
a r ati n g  s y st e m i s  u s e d f or t h e it e m s i n t h e  b u si n e s s  pl a n.  

•   E x c ell e nt   –  c o n si st e ntl y  str o n g i n  all  a s p e ct s  of t h e  crit eri o n 

•   G o o d   –  c o n si st e ntl y  g o o d i n  all  a s p e ct s  of t h e  crit eri o n.  Min or 
c a p a bl e  of r e m e d y  a n d  c o m p e n s at e d f o r  b y  str e n gt h s i n  ot h er  a

•   A c c e pt a bl e  -  w e a k n e s s e s  ar e  c a p
t o  c o ntr a ct  or  s u bj e ct t o  s p e cifi c  c o n diti o n s i n  off er l ett er 

•   U n a c c e pt a bl e   – t h e i nf or m ati o n  pr o vi d e d i s i n s uffi ci e nt t o  all o w f or
a s s e s s m e nt t o  b e  m a d e  or  a s s e s s or  s ati
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P art  2  Pr oj e ct  D e s cri pti o n  a n d  c o ntri b uti o n t o t h e r e gi o n al  E S F fr a m e w or k 

m B u si n e s s  pl a n it e Crit eri a 

4. 2.  Pr oj e ct  d e s cri pti o

G at e w a y  q u e sti o n 

e  c all  wit hi n t h e 

l a n s.  

h e  pr o p o s e d 
l f or  pr o p o s al s  a n d t h e r e gi o n al 

ti vit y t h at i s 
g. 

wit h t h e  C F O s i n 
m e nt arit y. 

n n e d  E S F 
i vit y.  

e s  a n d 
  wit h t h e  c all f or 

ti o n  a s t o t h e 

n  T h e  c all f or  pr o p o s al s  will  h a v e  s et t h

 c o nt e xt  of t h e r e gi o n al  E S F fr a m e w or k  a n d 
c o m pl e m e nt ar y  a cti viti e s  s et  o ut i n  C F O  p

T h e  m ai n  crit eri o n  h er e i s t o   e n s ur e t h at t
a cti vit y  d o e s fit t h e  c al
E S F fr a m e w or k  a n d  d o e s  n ot  d u pli c at e  a c
m a n a g e d t hr o u g h  c o-fi n a n ci n

T h er e  s h o ul d  b e  e vi d e n c e  of  w or ki n g 
p art n er s hi p t o  e n s ur e  c o m pl e

T h er e  s h o ul d  al s o  b e  e vi d e n c e t h at  pl a
a cti vit y  will  c o m pl e m e nt  E R D F  a ct

T h e  pr oj e ct  m u st  gi v e  a  br e a k d o w n  a g ai n st t h e  c o st s  of 
t h e  pl a n n e d  n u m b er  of  p arti ci p a nt s,  o ut c o m
r e s ult s,  w hi c h  a g ai n  s h o ul d fit
pr o p o s al s. 

T h e  k e y  mil e st o n e s  s h o ul d  gi v e   a n i n di c a
vi a bilit y  a n d  d eli v er a bi lit y  of t h e  pr oj e ct. 

4. 3.  S u b- c o ntr a cti n g r ati n g 

e  cl e ar  h o w 
n s p ar e nt  w a y; 

n a g e d,  a n d  h o w  v al u e 
f or  m o n e y  will  b e  e n s ur e d. 

If  s u b- c o ntr a cti n g  will  n ot  b e  u s e d, t h e n  n o 
s h o ul d  b e  gi v e n. 

If  s u b- c o ntr a cti n g i s t o  b e u s e d, it  m u st  b
s u b- c o ntr a ct or s  will  b e  s el e ct e d i n  a tr a
h o w t h eir  p erf or m a n c e  will  b e  m a

4. 4.  A d d e d  v al u e     M u st i n di c at e  h o w  E S F  will  bri n g  a d d e d  v al u e t o t h e 
pr oj e ct i n t er m s  of  q u a nt it y ( e g g  n u m b er s  s u p p ort e d; 

diti o n al 
. 

a d diti o n al  o ut c o m e s)  a n d/ or  q u alit y ( e. g.  a d
s u p p ort  s u c h  a s  c ar er  c ar e;  E S O L tr ai ni n g)

P art  4  St at e  ai d s 

B u si n e s s  pl a n it e m Crit eri a 

4. 2.  St at e  ai d s 
pr o c e s s e s 

If t h e  a n s w er t o  4. 1. i s “ y e s”, t h er e  m u st  b e  e vi d e n c e 
t h at t h e  a p pli c a nt  h a s t h e  ca p a cit y t o  c oll e ct  a n d  c oll at e 
t h e r e q uir e d i nf or m ati o n,  a n d  u n d er st a n d s  w h at t h e 
o bli g ati o n s  o n t h e m  ar e. 
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P art  5  Cr o s s  c utt i n g t h e m e s 

n it e m B u si n e s s  pl a Crit eri a 

5. 2.  S u st ai n a bl e  
m e 

G at e w a y  q u e sti o n 

 

e a mi n g t h e 
  a s r e q uir e d  b y 

er ati o n al 
e w or k s,  a n d 

e m e s.  T h e 
 t h e m e  will  b e 

e m b e d d e d  a cr o s s t h e  w h ol e  of  t h e  pr oj e ct, i n cl u di n g 
a n y  a cti viti e s  d eli v er e d  b y  s u b- c o ntr a ct or s.  

d e v el o p m e nt t h e
Pr o p o s al s f or i m pl e m e nt ati o n  a n d  m ai n str
t h e m e  of  s u st ai n a bl e  d e v el o pm e nt  ar e
E U r e g ul ati o n s,  a n d  a s  s et  o ut i n t h e  O p
Pr o gr a m m e  a n d r e gi o n al  E S F fr a m
c o m pli a nt  wit h  U K l e gi sl ati o n  o n t h e s e t h
pr o p o s al  m u st  d e s cri b e  h o w t hi s

P art  6  C a p a cit y 

B u si n e s s  pl a n it e m Crit eri a 

6. 2.  P e o pl e  T h er e  n e e d s t o  b e  e n o u g h  p e o pl e
k n o wl e d g e  b a s e  a n d  a biliti e s t o  c o v er t h
f u n cti o n s r e q uir e

  wit h t h e ri g ht  s kill s, 
e r a n g e  of 

d. 

6. 3.  A c c o u nti n g  s y st e m s     T h e s e  m u st  e n a bl e  E S F  a n d  m at c h f u n di n g
e x p e n dit ur e t o  b e  s e p ar at el y i d e ntifi e d  a n d
a u dit tr ail r e q uir e m e nt s. 

 
 t o  m e et 

6. 4.  M o nit ori n g   a n d  a st s  cl ai m e d  will 
t  a cti vit y  will  b e 

al,  o ut p ut  a n d r e s ult s 

u dit     T h er e  m u st  b e  a s s ur a n c e t h at  all t h e  c o
b e  eli gi bl e  a n d t h at  all  a s p e ct s   of  pr oj e c
m o nit or e d  a g ai n st  pl a n n e d fi n a n ci
t ar g et s. 

6. 5.  M a n a g e m e nt 
i nf or m ati o n. 

p a nt l e v el 
(fr o m  s u b- c o ntr a ct or s if r el e v a nt),  v ali d at e  a n d 

ut h orit y 

S y st e m s  m u st  b e i n  pl a c e t o  c oll e ct  p arti ci
d at a 
c oll at e  a n d  s e n d it t o t h e  M a n a gi n g  A

6. 6.  E v al u ati o n  d eli v eri n g 
r k  a n d 
o  a  q u alit ati v e 

T hi s  s h o ul d  s et  o ut   h o w t h e  c o ntri b uti o n  of 
t h e  pr oj e ct t o t h e re gi o n al  E S F fr a m e w o
O p er ati o n al  Pr o gr a m m e  will  b e  s u bj e ct t
e v al u ati o n. 

6. 7.  Q u alit y ti all y  s u bj e ct t o 
t e m s i n  pl a c e 

ar d s  a n d  c o nti n u o u s 
i m pr o v e m e nt,  a n d  s u p p ort t o a n y  s u b- c o ntr a ct or s t o 
e n a bl e t h e m t o  m e et t h e  st a n d ar d s. 

A s  E S F f u n d e d  pr o vi s i o n i s  p ot e n
i n s p e cti o n  b y  O F S T E D, t h er e  m u st  b e  s y s
t o  e n s ur e  q u alit y  st a n d

6. 8.  P u bli cit y  T h e  a p pli c ati o n  m u st   s h o w  h o w t h e re g ul ati o n s  will  b e 
m et  s o t h at,  a m o n g st  ot h er r e q uir e m e nt s,  all 
p arti ci p a nt s  ar e  m a d e  a w ar e t h at t h e  pr o vi si o n i s  p art 
f u n d e d  b y t h e  E ur o p e a n  U ni o n. 
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P art  7  Fi n a n ci al  v i a bilit y 

n it e m B u si n e s s  pl a Crit eri a 

7. 1.  L e g al  st at u s 

7. 2.  A u dit e d  a c c o u nt s  f or 
l a st t hr e e  y e ar s 

7. 3.  A u dit or  n
a d dr e s s 

a m e  a n d 

7. 4.  H o w l o n g i n
e xi st e n c e 

 

G at e w a y  q u e sti o n  w h e n t a k e n t o g et h er   

f or m ati o n  m u st  b e  pr o vi d e d f or  all t h e  q u e sti o n s, 
ot h er wi s e t h e ri s k s  of  pr o c e e di n g  ar e li k el y t o  o ut w ei g h 
t h e  b e n efit s. 

 

F ull i n

P art  8  Tr a c k r e c or d

B u si n e s s  pl a n it e

 

m Crit eri a 

D et ail s  of  pr e vi o u s  E d i n t h e f or m  of, f or 
s s  of  cl ai m s;  Arti cl e  4 

o nt a ct s, t o  a s s e s s 
pr e vi o u s  p erf o f t h e  a p pli c a nt 

S F  E vi d e n c e  s h o ul d  b e  c o m pil e
a n d  ot h er  g o v er n m e nt  e x a m pl e,  a c c ur a c y  a n d ti m eli n e

vi sit s;  Arti cl e  1 0  vi sit s;  ot h er  G O  cf u n d e d  pr oj e ct s 
r m a n ce  o

P art  9  Pr oj e ct  e x p e n  

B u si n e s s  pl a n it e m 

dit ur e  d et ail s   a n d  P art  1 0  Fi n a n ci al  s u m m ar y

Crit eri a 

T ot al  pr oj e ct  c o st s  
a g ai n st t h e  pr oj e ct e d  n u m b er  a n d t y p e  of  p arti ci p a nt s, 
o ut c o m e s  a n d r e s ult s.  H o w  w ell  d o t h e  c o st s  a n d 

D o t h e  pr oj e ct e d  c o st s  gi v e  v al u e f or  m o n e y  w h e n  s et 

a s s o ci at e d t ar g et s r el at e t o  t h e  br o a d  c o st s  a n d t ar g et s 
i n t h e r e gi o n al  E S F fr a m e w or k. 

P art  1 1  P u bli c  m at c h f u n di n g 

B u si n e s s  pl a n it e m Crit eri a 

A m o u nt  a n d  s o ur c e   d e n c e  of t h e  a m o u nt  a n d  s o ur c e  of 
cl e a n  c a s h  m at c h f u n di n g.  

G at e w a y  q u e sti o n  

T h er e  m u st  b e  e vi

P art  1 2  D e cl ar ati o n 

B u si n e s s  pl a n it e m Crit eri a 

D e cl ar ati o n M u st  b e  si g n e d  a n d  d at e d. 

4. 1 4. 9  T h e  a p pr ai s al  m a k e s  a n  o v er all  a s s e s s m e nt  of t h e  a p pli c ati o n 
r e c o m m e n d ati o n  a s t o  w h et h er t h e  pr oj e ct s h o ul d r e c ei v e f u n di n g.  W h
a p pli c

a n d  m a k e s  a 
er e  s e v er al 

ati o n s  h a v e  b e e n r e c ei v e d  a n d t h er e  ar e  n ot  s uffi ci e nt f u n d s t o  e n a bl e  all 
a c c e pt a bl e  a p pli c ati o n s t o  b e  f u n d e d, t h e  a p pr ai s er s r a n k t h e  a p pli c ati o n s,  gi vi n g  a 
j u stifi c ati o n f or t h e r a n ki n g.  

4. 1 5    C o m m u nit y  Gr a nt s 

4. 1 5. 1  F or f urt h er  d et ail s  of  C o m m u nit y   Gr a nt s r e q uir e m e nt s  a n d  pr o c e d ur e s  s e e 
E S F  G ui d a n c e  M a n u al  2 f or  C F O l e d  a cti vit y  a n d  G ui d a n c e  M a n u al  3 f or  n o n- C F O 
a cti vit y . 
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4. 1 5. 2  T h e  M a n a gi n g  A ut h orit y  h a s  d e v el o p e d  arr a n g e m e nt s t o i m pl e m e
gr a nt s  s c h e m e t h at  b uil d s  o n t h e  e x p eri e n c e  of t h e  Gl o b al  Gr a nt s  i niti ati
u n d er t h e  2 0 0 0  –  2 0 0 6  E S F  pr o gr a m m e.  T h e  arr a n g e m e nt s f o
s c h e m e,  k n o w n  a s ‘ C o m m u ni

nt  a  s m all 
v e  o p er ati n g 

r t h e n e w  s m all  gr a nt s 
t y  Gr a nts’,  h a v e  b e e n  e n d or s e d  b y t h e  E S F 

 t h at  w o ul d  n ot 
plifi e d 

s t h e l a b o ur  m ar k et 
o u g h  m ai n str e a m  E S F  a cti vit y. 

ilit y  of  s m all t hir d  s e ct or  or g a ni s ati o n s t o  d eli v er 

d  b y  Gr a nt  C o-
o-fi n a n ci n g 

B o di e s  s el e ct e d t hr o u g h  o p e n  a n d 

ti o n s i n li n e  wit h 

u p p ort,  w h er e  n e c e s s ar y, t o   gr a nt r e ci pi e nt s t o  h el p t h e m  m a n a g e 

g  b a c k t o t h e 

vi n g t h eir 
n.  A cti viti e s 

m e  b ut 
  E S F  or 

o gr e s si o n r at h er 
ati o n s.  

  u s e d t o  d u pli c at e  pro vi si o n t h at i s  a v ail a bl e t hr o u g h  ot h er 
ar d e st t o r e a c h  c o m m u niti e s  a n d 

e e d i n t hi s  or   ot h er  pr o vi si o n.  T h e  s m all t hir d  s e ct or 

gr a nt s 
  

•    i niti al  h el p  wit h  b a si c  s kill s;  

•    t a st er  w or k  e x p eri e n c e i ncl u di n g  v ol u nt ar y  w or k;  

•    tr ai ni n g,  a d vi c e  a n d  c o u n s elli n g;  

•    j o b  s e ar c h  a s si st a n c e i n cl u di n g t h e  pro vi si o n  of  e q ui p m e nt  a n d  ot h er  a s si st a n c e 
n e c e s s ar y t o  s e c ur e  e m pl o y m e nt;  

Pr o gr a m m e  M o nit ori n g  C o m mitt e e. 

4. 1 5. 3  E S F  C o m m u nit y  Gr a nt s  e n a bl e  s m all t hir d  s e ct or  or g a ni s ati o n s
ot h er wi s e  b e  a bl e t o  a c c e s s  E S F t o  a c c e s s  s m all  gr a nt s t hr o u g h  si m
a p pli c ati o n  arr a n g e m e nt s.  Gr a nt s f o c u s  o n  pr o gr e s si o n t o w ar d
b ut  d o  n ot  d u pli c at e  pr o vi si o n t h at i s  a v ail a bl e t hr
Gr a nt s  str e n gt h e n t h e  a b
e m pl o y m e nt  a n d  s kill s  a cti viti e s t o  di s a d v a nt a g e d  p e o pl e. 

Gr a nt  C o- or di n ati n g  B o di e s 

4. 1 5. 4  E S F  C o m m u nit y  Gr a nt s  ar e  a w ar d e d  a n d  a d mi ni st er e
o r di n ati n g  B o di e s.  C o m m u nit y  Gr a nt s  ar e  d eli v er e d  pri maril y t hr o u g h  C
arr a n g e m e nt s  wit h  Gr a nt  C o- or di n ati n g 
c o m p etiti v e t e n d eri n g.  Gr a nt  C o- or di n at i n g  B o di e s  ar e r e s p o n si bl e f or:  

•    p u bli ci si n g t h e  a v ail a bilit y  of  gr a nt s  a n d  m a ki n g  c all s f or  a p pli c a
a gr e e d r e gi o n al  pri oriti e s;  

•    s el e cti n g  s u c c e s sf ul t hir d s e ct or  a p pli c a nt s,  a gr e ei n g l e v el  of  a p pr o v e d  gr a nt  a n d 
p l a n n e d  o ut c o m e s (f or  m a n y  gr a nt  a war d s  o ut c o m e s  ar e li k el y t o f o c u s  o n 
pr o gr e s s t o w ar d s  m ai n str e a m  E S F  a n d  ot h er  pr o vi si o n);  

•    pr o vi di n g  s
E S F  eff e cti v el y;  

•     m o nit ori n g  p erf or m a n c e  a n d  d eli v er y  of  gra nt r e ci pi e nt s  a n d r e p orti n
C F O.  

Eli gi bl e  a cti vit y  

4. 1 5. 5  E S F  C o m m u nit y  Gr a nt s  s u p p ort  a r a n g e  of  a cti viti e s  ai m e d  at  a s si sti n g t h e 
di s a d v a nt a g e d  or  e x cl u d e d t o  m o v e  cl o s er t o  t h e l a b o ur  m ar k et  b y i m pr o
a c c e s s t o  m ai n str e a m  E S F  a n d  d o m e sti c  e m pl o y m e nt  a n d  s kill s  pr o vi si o
s u p p ort  p arti ci p a nt s fr o m t h e  t ar g et  gr o u p s i n t h e  Op er ati o n al  Pr o gr a m
b e c a u s e t h e f o c u s i s  o n i n di vi d u al s  w h o  h a v e  diffi c ult y i n  a c c e s si n g
m ai n str e a m  pr o vi si o n,  o ut c o m e s  ar e  m or e  li k el y t o  b e  b a s e d  o n  pr
t h a n  a c hi e v e m e nt  of j ob s  a n d  q u alifi c

4 . 1 5. 6  Gr a nt s  m u st  n ot  b e
E S F  c o-fi n a n ci n g  – t h e y  pr o vi d e  s u p p ort  t o  h
in di vi d u al s t o  a c c e s s  a n d  s u c c
o r g a ni s ati o n s t h at  a c c e s s  gr a nt s  ar e li kel y t o  b e  w ell  pl a c e d t o r e a c h  e x cl u d e d 
i n di vi d u al s f a ci n g  b arri er s  w hi c h  hi n d er a c c e s s t o t h e  m ai n str e a m.  T h e 
s u p p ort  a  wi d e r a n g e  of  a c ti viti e s i n cl u di n g:
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•    c o nfi d e n c e  b uil di n g;  

•    fir st  c o nt a ct  e n g a g e m e nt  a cti viti e s, f or e x a m pl e t o   pr o vi d e  s u p p ort t o  e n g a g e 

l e t o  s u p p ort 
t hir d  s e ct or  or g a ni s ati o n s 

n str e a m 
o  e m pl o y m e nt  a n d tr ai ni n g;  

n g e m e nt s 

pr o pri at e f or 

er e  sit u ati o n s  w h er e t h ir d  s e ct or  or g a ni s ati o n s  h a d  c o m m o n  n e e d s, 
m pl e  a c cr e dit ati o n  of  st aff f or  a  p arti c ul ar  q u alifi c ati o n, it   mi g ht  b e  m or e  c o st 

si o n  of  a  s er vi c e 

riti e s  c a n 
a y  b e 

p h a si n g-i n  ar e a s.  

r  s m all t hir d 
  m a xi m u m. ( U p 

a s  £ 1 2, 0 0 0) 

u g h  C o-fi n a n ci n g 

s u e s  or 
  of  E S F 

n ci n g 
d o n  C o u n cil s). 
 f or  2 0 0 7- 2 0 1 0 

u p p ort e d  u n d er t h e  O bj e cti v e  1  pr o gr a m m e t o  b e  c o m pl et e d. 
all f or 

  

ti o n s t o 
s u p p ort  p arti c ul ar  gr o u p s  a n d  a c hi e v e  a gr e e d  o ut c o m e s  a n d  o bj e cti v e s. It i s  still 
n e c e s s ar y t o  c a pt ur e  a n d r e p ort  o n t h e  o ut c o m e s  a c hi e v e d  b y t h e  gr a nt r e ci pi e nt s 
i n cl u di n g  s oft  o ut c o m e s.  

4. 1 5. 1 5  Gr a nt  C o- or di n ati n g  B o di e s  n e e d  a n  a p pr o pri at e l e v el  of r e s o ur c e t o  m e et 
t h eir  a d mi ni str ati o n  c o st s.  C o ntr a ct c o st  p a y m e nt s  n e e d t o r efl e ct  n e c e s s ar y 
a d mi ni str ati o n  c o st s  a n d  pr o vi d e t h e  c a s h-f l o w f or  c o- or di n ati n g  b o di e s  a n d  gr a nt 
r e ci pi e nt s  w h er e  n e c e s s ar y.  A n  a p pr o pri at e l e v el  of  a d mi ni str ati o n  c o st s  h a s  b e e n 

i n di vi d u al s  wit h  b arri er s i n a  n o n-t hr e at e ni n g  e n vir o n m e nt.  

4. 1 5. 7 I n  a d diti o n, t h er e i s li mit e d  s c o p e ( u p t o  1 0 %  of t h e  E S F  a v ail a b
C o m m u nit y  Gr a nt s) f or  gr a nt s t o   pr o vi d e  s u p p ort t o  s m all 
th e m s el v e s.  S u c h  s u p p ort  mi g ht i n cl u d e:  

•    tr ai ni n g f or  st aff  a n d  v ol u nt e er s i n t hird  s e ct or  or g a ni s ati o n s  o n  m ai
r o ut e s t

•    a cti o n s t o  s u p p ort t h e  d e v el o p m e nt of  d eli v er y  a n d  a c cr e dit ati o n  arr a
i n- h o u s e.  

4. 1 5. 8  C ar e  s h o ul d  b e t a k e n t o  a v oi d f u n di n g  a cti viti e s t h at  ar e  m or e  a p
T e c h ni c al  A s si st a n c e.  

4. 1 5. 9 If t h er e  w
f or  e x a
eff e cti v e f or t h e  c o- or di n ati n g  b o d y t o  pr o vi d e t hi s t hr o u g h t h e  pr o vi
r at h er t h a n  a  gr a nt.  

F u n di n g 

4. 1 5. 1 0  E S F  C o m m u nit y  Gr a nt s  o p er at e i n  pri oriti e s  1  a n d  4  of t h e  O p er ati o n al 
Pr o gr a m m e.  Mi ni st er s  h a v e  a gr e e d  t h at  u p t o  2. 5 %  of  E S F i n t h e s e  pri o
s u p p ort  s m all  gr a nt s.  U p t o  4 %  of  Pr i orit y  1  all o c ati o n s f or  2 0 0 7- 2 0 1 0  m
all o c at e d t o  C o m m u nit y  Gr a nt  a cti vit y i n 

4. 1 5. 1 1  T h e  m a xi m u m  a m o u nt  of  E S F  gr a nt  a w ar d e d i s   £ 1 5, 0 0 0  p e
s e ct or  or g a ni s ati o n  p er  y e ar.  T h er e i s t h e  fl e xi bilit y t o  d e ci d e  a l o w er
t o  3 1  D e c e m b er  2 0 1 3 t h e  u p p er li mit f or in di vi d u al  C o m m u nit y  Gr a nt s  w

D eli v er y  ar r a n g e m e nt s t hr o

4. 1 5  1 2  E S F  C o m m u nit y  Gr a nt s  ar e  d eli v er e d  at r e gi o n al l e v el  wit h  a  s e p ar at e 
s c h e m e i n  e a c h r e gi o n.  R e gi o n al  E S F fr a m e w or k s  m a y  h a v e i d e ntifi e d i s
ar e a s  w h er e  gr a nt s  s h o ul d  b e t ar g et e d.  R e gi o n s  al s o  d e ci d e  o n t h e l e v el
fr o m  Pri orit y  1 t o  s u p p ort  C o m m u nit y  Gr a nts  wit hi n t h e  2. 5 % li mit  ( 4 % i n  p h a si n g-i n 
ar e a s f or  2 0 0 7- 2 0 1 0  all o c ati o n s).  

4. 1 5  1 3  C o m m u nit y  Gr a nt s  ar e  d eli v er e d  pri m aril y t hr o u g h  C o-fi n a
arr a n g e m e nt s i n  E n gl a n d (t hr o u g h t h e  S kill s   F u n di n g  A g e n c y  a n d  L o n
N o n- C F O  d eli v er y  h a s  b e e n  a gr e e d i n t h e  M er s e y si d e  p h a si n g-i n  ar e a
t o  e n a bl e  a cti viti e s  s
T h e  Gr a nt  C o- or di n ati n g  B o d y i n  M er s e y si d e  w a s  s el e ct e d t hr o u g h  a  c
pr o p o s al s  a n d  h a s t o  pr o vi d e  all  of t h e r e q uir e d  p u bli c  m at c h f u n di n g.

4. 1 5. 1 4  C o m m u nit y  Gr a nt s  ar e  a w ar d e d t o  s m all t hir d  s e ct or  or g a ni s a



V er si o n  1 6:  R e vi s e d  J u n e  2 0 1 4  P a g e  2 6  of  6 5 

a gr e e d,  n or m all y  wit hi n  a li mit  of  1 0 %  of t h e  E S F  a w ar d e d t o t h e  gr a nt
b o d y.  T h e  n or m al li mit  of  1 0 %  c a n  b e  e x c e e d e d, f or  e x a m pl e i n r e gi o n s
a v er a g e  Pri orit y  1  all o c ati o n s.  A d mi ni str ati v e   c o st s r efl e ct  n e c e s s ar
o v er h e a d  a n d  s u p p ort  c o st s t o  b e  u n d ert a k e n  a n d  ar e  b e  a

  c o- or di n ati n g 
  wit h  b el o w 

y  a d mi ni str ati v e, 
gr e e d  a s  p art  of t h e 

a n d  c o ntr a cti n g  a rr a n g e m e nt s  wit hi n  C o-fi n a n ci n g.  

o  s m all t hir d 
titi v e  pr o c e s s.  T h e y 

  s p e cif y  w h at 
p s.  

ct or 
c ati o n s.  S el e cti o n 

si d e t h e  c all f or 
 f oll o wi n g t h e 

0 %  E S F.  

all t hir d  s e ct or 
a w ar d t h e m t hr o u g h f ull  o p e n  a n d  c o m p etiti v e 
t s t h e m s el v e s ar e  n ot  a w ar d e d t hr o u g h 

nt s  ar e r e q uir e d t o  m ai nt ai n r e c or d s  of  a ct u al  gr a nt 

 i nf or m ati o n  o n pr o gr e s s  c a n  b e r e p ort e d i n t h e  A n n u al 
o- or di n ati n g  B o di e s  ar e r e q uir e d t o  s u p pl y t h e 

;  

 j o b s  a n d  q u alifi c ati o n s;  

s  gr o u p s  a n d 
c o m pl et e d 

4. 1 6. 1  D et ail s  of  pr o c e d ur e s, r e q uir e m e nt s  a n d  a p pli c ati o n f or m s f or  T e c h ni c al 
A s si st a n c e  a cti vit y  c a n  b e f o u n d i n t h e  n o n- C F O  M a n u al  3 ( A n n e x e s  4,  5  a n d  6  d e al 
wit h t h e  a p pli c ati o n  pr o c e s s).  

4. 1 6. 2  T h e r e q uir e m e nt s f or t h e  u s e  of  T e c h ni c al  A s si st a n c e  b y  M e m b er  St at e s  ar e 
s et  o ut i n  Arti cl e  4 6  of  C o u n cil  R e g ul ati o n  1 0 8 3/ 2 0 0 6.  T h e  E n gl a n d  E S F  O p er ati o n al 
Pr o gr a m m e  s et s  o ut t h e  eli g i bilit y  of  T A f u n di n g t o  s u p p ort t h e  m a n a g e m e nt  a n d 
i m pl e m e nt ati o n  of t h e  pr o gr a m m e. 

n or m al t e n d eri n g 

All o c ati o n  of  gr a nt s 

4. 1 5. 1 6  Gr a nt  C o- or di n ati n g  B o di e s  ar e r e q ui r e d t o  all o c at e  gr a nt s t
s e ct or  or g a ni s ati o n s t hr o u g h  a n  o p e n, tr a n s p ar e nt  a n d  c o m p e
m u st  a d v erti s e t h e  c all f or  a p pli c ati o n s  f or  s m all  gr a nt s  wi d el y  a n d
a cti viti e s  c a n  b e  s u p p ort e d i n cl u di n g  a n y t ar g eti n g  of  p arti ci p a nt  gr o u

4. 1 5. 1 7  T h e  all o c ati o n  of  gr a nt s i s  m a d e  o n t h e  b a si s  of   s el e cti n g t hir d  s e
a p pli c a nt s  a g ai n st  s p e cifi c  crit eri a  s et  o ut i n  c all s f or  gr a nt  a p pli
arr a n g e m e nt s  m u st  b e  cl e ar  a n d tr a n s p ar e nt  a n d  p u bli s h e d  al o n g
a p pli c ati o n s.  A li st  of t hir d  s e ct or  or g a ni s ati o n s  w h o  ar e  a w ar d e d  gr a nt s
s el e cti o n  pr o c e s s  m u st  b e  p u bli s h e d.  Gr a nt r e ci pi e nt s r e c ei v e  1 0

4. 1 5. 1 8  Gi v e n t h e  n at ur e  of  t h e  gr a nt s  a n d  d eli v er y t hr o u g h  s m
or g a ni s ati o n s, it i s  n ot  a p pr o pri at e t o 
t e n d eri n g  arr a n g e m e nt s.  A s t h e  gr a n
t e n d eri n g,  gr a nt r e ci pi e
e x p e n dit ur e t o  e n s ur e  a f ull  a u dit tr ail.  

M o nit ori n g  a n d r e p orti n g  arr a n g e m e nt s  

4 . 1 5. 1 9 [ p ar a gr a p h  d el et e d] 

4 . 1 5. 2 0  T o  e n s ur e t h at  k e y
Im pl e m e nt ati o n  R e p ort,  Gr a nt  C
foll o wi n g  k e y  d at a:  

•    n u m b er  of  a p pli c ati o n s f or  gr a nt s r e c ei v e d;  

•    n u m b er  of  gr a nt s  a w ar d e d;  

•    a v er a g e  v al u e  of  gr a nt s  a w ar d e d;  

•    n u m b er  of  p arti ci p a nt s  su p p ort e d t hr o u g h  gr a nt s

•    a c hi e v e m e nt  of  s oft  o ut c o me s,

•    s h ort  c a s e  st u di e s  of  h o w  gr a nt s  h a v e s u p p ort e d  s p e cifi c t ar g et
s p e cifi c  o ut c o m e s  a c hi e v e d ( c a s e  st u di e s  t o  b e  pr o vi d e d f or  1 0 %  of 
pr oj e ct s;  a n d 

•    s u m m ar y  of  h o w  gr a nt s  ar e  s u p p orti n g r e gi o n al  pri oriti e s.  

4. 1 6    T e c h ni c al  A s si st a n c e ( T A) 
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4. 1 6. 3  T h e  M a n a gi n g  A ut h orit y i s r e s p o n si bl e f or  d e v el o pi n g  a n d  u p d ati n
T e c h ni c al  A s si st a n c e  str at e g y t h at  s et s  o ut  t h e  all o c ati o n  of fu n di n
r e q uir e m e nt s f or t h e  pr o gr a m m e.  T h e E S F  Pr o gr a m m e  M o nit ori n g  C o m
c o n si d er e d  a n d  c o m m e nt e d  o n t h e  T A  str at e g y   at it s  m e eti n g i n  O ct o b e
t h er e  h a v e  b e e n  s u b s e q u e nt  a n n u al  pr o gr e s s re p ort s  a n d  a r e vi s e d  st

g  a 
g,  pr o c e d ur e s  a n d 

mitt e e 
r  2 0 0 7  a n d 

r at e g y,  w hi c h 
si st a n c e/ 

o  s u p p ort  T e c h ni c al  A s si st a n c e  a cti vit y  ar e 

 t o  s u p p ort:  

  c o ntr ol 
ati o n al  Pr o gr a m m e;  

e nti n g t h e f u n d s  at 

t f or t h e  cr o s s- c utti n g t h e m e s  of  g e n d er  e q u alit y  a n d  e q u al  o p p ort u niti e s 

g  a n d  e v al u ati o n 

or k s t o   s u p p ort  p arti ci p ati o n  b y  v ol u nt ar y  a n d 

n  b e  u s e d t o i n v e st i n 
n d  str e n gt h e n  c a p a cit y 

e  wit h t h e  si n gl e 
a s 

e f oll o wi n g  a cti viti e s:  

n 

 t e a m t o 
c e  a n  e v al u ati o n  str at e g y  a n d  pl a n  c o v eri n g t h e  C o n v er g e n c e  O bj e cti v e  a n d 

pl o y m e nt  o bj e cti v e s.  S e e  s e cti o n  4. 3 0 i n t hi s  M a n u al f or 

bli cit y  a n d i nf or m ati o n 

s  pr e s e nt e d t o 
t h e  n ati o n al  E S F  m o nit ori n g  c o m mitt e e.  S e e  s e cti o n  4. 3 7 i n t hi s  M a n u al f or  m or e 
d et ail.  

(iii)  Pr o gr a m m e i m pl e m e nt ati o n 

4. 1 6. 1 0  T h e  M a n a gi n g  A ut h orit y  u s e s  n ati o n al  T A t o  s u p p ort  k e y i m pl e m e nt ati o n 
i s s u e s: 

•    r e s o ur c e t o  s u p p ort t h e i m pl e m e nt atio n  of t h e  cr o s s- c utti n g t h e m e s ( g e n d er 

c a n  b e f o u n d  h er e:  htt p:// w w w. d w p. g o v. u k/ e sf/r e s o ur c e s/t e c h ni c al % 2 D a s

4. 1 6. 4  D et ail s  of t h e  all o c ati o n  of f u n di n g t
s et  o ut i n  s e cti o n  4. 1 2.  

4 . 1 6. 5  T e c h ni c al  A s si st a n c e i s  eli gi bl e

•    pr e p ar at or y,  m a n a g e m e nt,  m o nit ori n g,  e v al u ati o n, i nf or m ati o n  a n d
a cti viti e s  of t h e  O p er

•    a cti viti e s t o r ei nf or c e t h e  a d mi ni str ati v e  c a p a cit y f or i m pl e m
n ati o n al  a n d l o c al l e v el s;  

•    t h e  O p er ati o n al  Pr o gr a m m e’ s  p u bli cit y  a n d  c o m m u ni c ati o n  str at e g y;  

•    s u p p or
a n d  s u st ai n a bl e  d e v el o p m e nt;  

•    t h e  d e v el o p m e nt  a n d i m pl e m e nt ati o n  of  pr o gr a m m e  m o nit ori n
s y st e m s;  

•    s u p p ort f or t h e  d eli v er y  of tr a n s n ati o n al  a n d i nt er-r e gi o n al  a cti vit y;  

•    s u p p ort t o t hir d  s e ct or  n et w
c o m m u nit y  or g a ni s ati o n s i n  t h e  pr o gr a m m e,  a n d;  

•    i n t h e  C o n v er g e n c e  O bj e cti v e  o nl y, t e c h nic al  a s si st a n c e  c a
a d mi ni str ati v e  c a p a cit y t o f a cilit at e  pr o gr a m m e  d eli v er y  a
i n i n p ut  a n al y si s  a n d  e v al u ati o n.  

4. 1 6. 6  A p pli c ati o n s f or  T e c h ni c al  A s si st a n c e  m u st  b e i n  a c c or d a n c
T A  str at e g y t h at  h a s  b e e n  d e v el o p e d i n  t h e li g ht  of  a b oli s hi n g r e gi o n s 
a d mi ni str ati v e  e ntiti e s.   

4. 1 6. 7  N ati o n al l e v el  T A  will  s u p p ort t h

(i)  Pr o gr a m m e  e v al u ati o

4. 1 6. 8  T h e  M a n a gi n g  A ut h orit y  h a s  c o m mi s si o n e d t h e  E S F  e v al u ati o n
pr o d u
t h e  C o m p etiti v e n e s s  a n d  E m
m or e i nf or m ati o n  o n t h e  e v al u ati o n  str at e g y). 

(ii)  P u

4 . 1 6. 9  T h e  C o m m u ni c ati o n  Pl a n f or t h e  Op er ati o n al  Pr o gr a m m e  w a
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e q u alit y  a n d  e q u al  o p p ort u niti e s,  a n d  s u st ai n a bl e  d e v el o p m e nt; 

•    t h e  c o st s  of  d e v el o pi n g  a nd i m pl e m e nt i n g  n e w  E S F I T  s y st e m s t o  s u p p ort t h e 

 I n n o v ati o n,  Tr a n s n ati o n al  a n d  M ai n str e a mi n g  U nit  a s  a n 

s etti n g  o ut 
t ati o n  arr a n g e m e nt s f or t h e  a b o v e it e m s t o g et h er  wit h  a n i n di c ati v e  b u d g et 

nt e d t o t h e  pr o gr a m m e  m o nit ori n g  c o m mitt e e  a s t h e  b a si s f or 

er e d  b y 
s  a c c e s s t o i nf or m ati o n 

t e s  m or e  a n d  diff er e nt  a d ult s t o  p arti ci p ate i n l e ar ni n g  a n d 
e y  p art  of t h e  d e si g n 

t.  

bl e t o  s u p p ort t hir d  s e ct or  n et w or k s i n  or d er t o  e n a bl e 
s e ct or  or g a ni s ati o n s i n t h e  pr o gr a m m e. 

il di n g t h e  c a p a cit y  of  pro vi d er s t o  p u bli ci s e t h e  E S F  el e m e nt s  of 

o n al  C F O  s u p p ort 

i ari e s,  ar e 
r o u g h t h eir 

d i n t hi s  m a n u al 
t  o ut i n t h e 

m e. 

 i n li n e  wit h 
  M a n a gi n g 

t c h f u n di n g f or th e s e it e m s.  F or it e m s (i v)  – ( viii) t h e 
e q u e st s  pr o p o s al s fr o m r el e v a nt  pr o vi d er s  a n d  s e e k s  P M C 

l y t h e 

4. 1 6. 1 7  Alt h o u g h  s o m e  n ati o n al  T A  a cti vit y  d o e s i n dir e ctl y  b e n efit t h e  C o n v er g e n c e 
r e gi o n,  e. g.  n ati o n al  p u bli cit y r e q uir e m e nt s, t h er e i s n ot  a  c a s e f or  a p p orti o n m e nt 
a g ai n st  C o n v er g e n c e  b u d g et s.  

R e gi o n al  T A  str at e gi e s 

4. 1 6. 1 8 I n t h e  C o m p etiti v e n e s s  a n d  E m pl o y m e nt  O bj e cti v e,  e a c h r e gi o n  d e v el o p e d  a 
r e gi o n al  T A  str at e g y t o  b e c o n si d er e d  b y t h e t h e n r e gi o n al  E S F  c o m mitt e e s. I n  N ort h 
W e st  a n d  Y or k s hir e  a n d t h e  H u m b er t h e r e gi o n al  T A  str at e gi e s i d e ntifi e d t h e  s p e cifi c 

d eli v er y  of t h e  n e w  pr o gr a m m e. 

•     P art f u n di n g t h e
I nt er m e di at e  B o d y. 

4. 1 6. 1 1  T h e  M a n a gi n g  A ut h orit y  h a s  pr o d u c e d  a n i m pl e m e nt ati o n  pl a n 
i m pl e m e n
w hi c h  h a s  b e e n  pr e s e
T A  s u p p ort. 

(i v)  A d ult l e ar n er s’  w e e k 

4. 1 6. 1 2  T A i s  a v ail a bl e t o  s u p p ort  A d ult  L e ar n er s’  W e e k,  w hi c h i s  d eli v
NI A C E. It  pr o m ot e s  e d u c ati o n  a n d tr ai ni n g f or  a d ult s,  pr o vi d e
a n d  g ui d a n c e,  m oti v a
c el e br at e s t h e l e ar ni n g  a c hi e v e m e nt s  of  a d ult s .  P u bli cit y i s  a  k
a n d  p ur p o s e  a n d t h er ef or e  a  k e y  c o ntri b ut or t o t h e  E S F  p u bli cit y  eff or

( v)  T hir d  s e ct or  s u p p ort 

4. 1 6. 1 3  T A i s  a v ail a
p arti ci p ati o n  b y  v ol u nt ar y  a n d  c o m m u nit y 
T hi s  mi g ht i n cl u d e  b u
t h eir  w or k.  

( vi) [ H e a di n g  d el et e d] 

4. 1 6. 1 4  [ S e cti o n  d el et e d] 

( vii)  N ati

4. 1 6. 1 5  C o-fi n a n ci n g  or g a ni s ati o n s ( C F O s)  m a n a g e  E S F  a n d  a s  b e n efi c
e ntitl e d t o  cl ai m  a ct u al  E S F  a d mi ni str ati o n  c o st s  wit hi n  s et li mit s, t h
a gr e e m e nt s  wit h t h e  M a n a gi n g  A ut h orit y.  

( viii)  Ot h er 

4. 1 6. 1 5  N ati o n al  T A  m a y  s u p p ort  ot h er  eli gi bl e  a cti viti e s  n ot i d e ntifi e
b ut  w hi c h  s u p p ort t h e  T A  str a t e g y  a n d  m e et t h e  eli gi bility  crit eri a  s e
O p er ati o n al  Pr o gr a m

4. 1 6. 1 6  F or it e m s (i)  – (iii),  t h e  M a n a gi n g  A ut h orit y  m a n a g e s  T A  a cti vit y
t h e  str at e gi e s  a n d i m pl e m e nt ati o n  pl a n s  c o n si d er e d  b y t h e  P M C.  T h e
A ut h orit y  h a s i d e ntifi e d  m a
M a n a gi n g  A ut h orit y r
e n d or s e m e nt f or i n di vi d u al  pr oj e ct s.  T h e s e  pr o vi d er s  ar e r e q uir e d t o  s u p p
r e q uir e d  m at c h f u n di n g. 
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n e e d s  a n d  b u d g et r e q uir e m e nt s  of  t h e  p h a si n g-i n  ar e a s.  R e gio n al  T A 
a c c o u nt  of t h e  pri oriti e s i n t h e r e gi o n a l  E S F fr a m e w

str at e gi e s t o o k 
or k s,  s et  o ut t h e  arr a n g e m e nt s 

r at e gi e s i n 
  a gr e e  a n y 

d s  s et  a si d e f or r e gi o n al  T A  a cti vit y.  Wit h t h e 
i n gl e  str at e g y 

r e a  h a s it s o w n  T A  b u d g et  a n d  h a s  d e v el o p e d it s  o w n 
e n c e  T A  str at e g y t a ki n g  a c c o u nt  of  t h e  n e e d s  of  C or n w all  a n d  pri oriti e s i n 

e  d at e  a  T A 
i o n i s r e c ei v e d  b y t h e  M a n a gi n g  A ut h orit y.  H o w e v er, f or  a n y  a p pli c ati o n s 

e  d at e  c o ul d  b e fr o m  9  A u g u st  2 0 0 7  – t h e  d at e t h e 
l e  c a s e  c o ul d 

gr e s s  a n d 

e d t h e  arr a n g e m e nt s f or i m pl e m e nti n g 
n o w  S F A)  a n d 

ct s.  T h e 
l i n n o v ati v e 

  m at c h 

a s  a v ail a bl e t o 
y s  of  a d dr e s si n g 

  h a v e  at l e a st  o n e 
  b e t a k e n i nt o 

g u e s  s o t h at 
el. 

e s f or 
h e i n n o v ati o n  s u b-

t  o ut i n 
n e  or  m or e 

  a gr e e d t h at 
gi v e n  o v er all r e s o ur c e  c o n str ai nt s, t h e  n u m b er  of i n n o v ati v e  pr oj e ct s  s h o ul d  b e 
li mit e d t o  u p t o t hr e e  pr oj e ct s  p er re gi o n (f o ur i n  L o n d o n). I n  a d diti o n it  w a s 
c o n si d er e d t h at t h er e  m u st   b e  s o m e  c o- or di n ati o n  of i n n o v ati v e  a n d tr a n s n ati o n al 
a cti vit y t o  a s si st r e gi o n s i n  s el e cti n g  pr oj e ct s  a n d  c o- or di n ati n g  a cti viti e s 
s u b s e q u e ntl y.  A  c o- or di n ati n g  b o d y,  Bir mi n g h a m  Cit y  C o u n cil,  w a s  s el e ct e d t hr o u g h 
a  c o m p etiti v e  pr o c e s s  a n d f u n d e d t hr o u g h  n at i o n al  E S F  T e c h ni c al  A s si st a n c e.  T hi s 
I n n o v ati o n,  Tr a n s n ati o n al a n d  M ai n str e a mi n g  U nit (I T M U)  h a s  s u b s e q u e ntl y  b e e n 

f or  a p pr o vi n g  T A  pr oj e ct s  a n d i n cl u d e d  a n i n di c ati v e  b u d g et. 

4. 1 6. 1 9  T h e  c e ntr al  M a n a gi n g  A u t h orit y  c o n si d er e d  all r e gio n al  E S F  st
or d er t o  e n s ur e t h er e  w a s  n o  d u pli c ati o n  wit h  n ati o n al  T A  a cti vit y  a n d t o
a d diti o n al  T A  all o c ati o n fr o m  t h e f u n
d e mi s e  of r e gi o n s, t h e r e gi o n al  T A  str at e gi e s  w er e  s u p er s e d e d  b y  a  s
t h at  all o w s  n ati o n al  a nd l o c al  T A  pr oj e ct s. 

4. 1 6. 2 0  T h e  C o n v er g e n c e  a
C o n v er g
t h e  c o n v er g e n c e  E S F fr a m e w or k. 

Eli gi bilit y 

4. 1 6. 2 1  T h e  n or m al  eli gi bl e  d at e f or  T A  e x p e n dit ur e i s  n o  e arli er t h a n t h
a p pli c at
r e c ei v e d i n  2 0 0 7 t h e  eli gi bl
C o m mi s si o n  a d o pt e d t h e  O p er ati o n al  Pr o gr a m m e   –  pr o vi di n g  a  s uit a b
b e  m a d e. 

R e vi e wi n g  T A i m pl e m e nt ati o n 

4. 1 6. 2 2  T h e  M a n a gi n g  A ut h orit y r e p ort s  a n n u all y t o t h e  P M C  o n  T A  pr o
i m pl e m e nt ati o n.  

4. 1 7  I n n o v ati o n  a n d tr a n s n ati o n al  a cti vit y 

4. 1 7. 1  A  s u b- c o m mitt e e  of t h e  P M C  c o n s i d er
i n n o v ati v e  E S F  pr oj e ct s  o ut si d e  of  c o-fi n a n ci n g  arr a n g e m e nt s.  L S C (
D W P  C F O s i n di c at e d t h e y  c o ul d  n ot t e n d er  f or  s e p ar at e i n n o v ati v e  pr oj e
M a n a gi n g  A ut h orit y t h er ef or e i s s u e d it s  o w n  c all f or  pr o p o s al s f or r e gi o n a
a n d tr a n s n ati o n al  pr oj e ct s.  A p pli c a nt s  w er e  r e q uir e d t o  pr o vi d e t h eir  o w n
f u n di n g i n  a c c or d a n c e  wit h  s ecti o n  4. 1 3  of  M a n u al  3. 

4. 1 7. 2  U p t o  2 %  of t h e  E S F  all o c ati o n s i n  Pri oriti e s  1,  2,  4  a n d  5  w
s u p p ort i n n o v ati v e  pr oj e ct s. I n n o v ati v e  E S F  pr oj e ct s t e st  o ut  n e w  w a
diffi c ult  s kill s  a n d  e m pl o y m e nt i s s u e s i n t h e  l a b o ur  m ar k et.  Pr oj e ct s
tr a n s n ati o n al  p art n er  s o t h at e x p eri e n c e fr o m  ot h er  m e m b er  st at e s  c a n
a c c o u nt. It i s i m p ort a nt t h at  t h er e i s ‘ b u y-i n’ fr o m r el e v a nt  p oli c y  c oll e a
t h e r e s ult s  of i n n o v ati v e  a cti viti e s  c a n  b e m ai n str e a m e d  at  n ati o n al   or l o c al l e v

4. 1 7. 3  T h e  E S F r e g ul ati o n r e q uir e s  m e m b er   st at e s t o i d e ntif y t h e t h e m
i n n o v ati v e  a cti vit y  w hi c h i n n o v ati v e  pr oje ct s  s h o ul d  a d dr e s s.  T
c o m mitt e e  h a s  d e v el o p e d t h e s e t h e m e s t a ki n g  i nt o  a c c o u nt  pri oriti e s  s e
r e gi o n al  E S F fr a m e w or k s.  R e gi o n al  c o m mitt e e s  w er e i n vit e d t o  s el e ct  o
t h e m e s t h at  b e st r efl e ct e d r e gi o n al  pri oriti e s.  T h e  su b- c o m mitt e e  al s o
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d e si g n at e d  a s  a n I nt er m e di at e  B o d y 

4. 1 7. 4  S e e  s e cti o n  4. 8 f or  a  d e s cri pti o n  of t h e r ol e  a n d r e s p o n si biliti e s  of t h e I T M U.  

s:  

i n a bilit y).  

s t o  b e 
m e.  T h e 

e d  b y  m o nit ori n g 
  wit h r el e v a nt l e gi sl ati o n.  

pr o a c h  of:  

orti n g  s p e cifi c  a cti o n s (f or  e x a m pl e,   a cti viti e s  ai m e d t o i m pr o v e  w o m e n’ s 
).  

n g t h e m e s i s 

. 3 4;  a n d 

ti o n  3. 1 9. 

gr e s s i n 
 t h e  p arti ci p ati o n  of 

y  h ol d r e vi e w s 
f t h e  Arti cl e  1 3  pr o gr a mm e.  C F O s  ar e r e q uir e d t o  e x pl ai n  a cti o n 

n d er- p erf or m a n c e.   T h e  M a n a gi n g  A ut h orit y/I nt er m e di at e 
cit y  p ur p o s e s.  

S u st ai n a bl e 
e nt  S u b  C o m mitt e e s  h a v e  a gr e e d  n ati o n al  m ai n str e a mi n g  pl a n s f or t h e 

e s  m a y  b e 
t h e 

y  h a s  dr a w n  u p  a  s eri e s  of f u n di n g  a gr e e m e nt s f or 
si g n at ur e  b y t h e  M a n a gi n g  A ut h orit y  a n d  C F O s,  a n d  n o n- C F O  b e n efi ci ari e s.  A n n e x 
6   c o nt ai n s  c o pi e s  of t h e  diff er e nt t y p e s of f u n di n g  a gr e e m e nt s i n cl u di n g  v ari ati o n s. 

4. 1 9. 2  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s  ar e r e s p o n si bl e f or t h e 
s er vi ci n g  of t h e s e  c o ntr a ct u al  a gr e e m e nt s i n cl u di n g  a n y  v ari ati o n s t h at  m a y  n e e d t o 
b e  m a d e  d uri n g t h e lif e  of t h e  pr o gr a m m e. 

C F O s 

4. 1 8    Cr o s s  c utti n g t h e m e s  

4 . 1 8. 1  T h er e  ar e t w o  cro s s- c utti n g t h e m e

•    g e n d er  e q u alit y  a n d  e q u al  o p p ort u niti e s;  a n d  

•    s u st ai n a bl e  d e v el o p m e nt ( w hi c h i n c orp or at e s  e n vir o n m e nt al   s u st a

4. 1 8. 2  E U  R e g ul ati o n  1 0 8 3/ 2 0 0 6  Arti cl e s  1 6  a n d  1 7 r e q uir e t h e s e t h e m e
pr o m ot e d  d uri n g t h e  v ari o u s  st a g e s  of t h e i m pl e m e nt ati o n  of t h e  pr o gr a m
cr o s s- c utti n g t h e m e s,  a n d t h e  pr o vi d er’ s  r ol e i n  pr o m oti n g t h e m,  will  b e  e v al u at e d 
d uri n g t h e lif e  of t h e  pr o gr a m m e.  T h eir i m pl e m e nt ati o n i s  al s o  c o v er
a n d  a u dit  a cti viti e s.  All  pr o vi d er s  ar e  e x p e ct e d  t o  c o m pl y

4 . 1 8. 3  Cr o s s- c utti n g t h e m e s  ar e  b ei n g  pro m ot e d t hr o u g h t h e  d u al  a p

•     m ai n str e a mi n g t h e t h e m e s i nt o t h e  d eli v er y  of  all  pr oj e ct s;  a n d  

•    s u p p
p arti ci p ati o n,  or t o  pr o vi d e tr ai ni n g i n  e n vir o n m e nt al  m a n a g e m e nt

4 . 1 8. 4  G ui d a n c e  a n d r e q uir e m e nt s f or  b e n efi ci ari e s  o n t h e  cr o s s  c utti
s et  o ut i n: 

•   M a n u al  2   –  C F O  B e n efi ci ar y  G ui d a n c e  a n d  R e q uir e m e nt s,  S e cti o n  2

•   M a n u al  3   –  N o n- C F O  B e n efi ci ar y  G ui d a n c e a n d  R e q uir e m e nt s,  S e c

4. 1 8. 5  T h e  M a n a gi n g  A ut h orit y  a n d t h e I nt er m e di at e  B o di e s  e x a mi n e  pr o
i m pl e m e nti n g t h e  cr o s s- c utti n g t h e m e s (i n cl u di n g t h e t ar g ets  o n
w o m e n,  et h ni c  mi n oriti e s,  di s a bl e d  p e o pl e  a n d  ol d er  p e o pl e)  w h e n t h e
wit h  C F O s  a s  p art  o
t a k e n t o  a d dr e s s  a n y  u
B o d y  will r e q u e st  c a s e  st u di e s  a n d  e x a m pl e s   of  g o o d  pr a cti c e f or  p u bli

4. 1 8. 6  T h e  E S F  G e n d er  E q u alit y  a n d  E q u al  O p p ort u niti e s  a n d 
D e v el o p m
2 0 0 7- 2 0 1 3  pr o gr a m m e .  

4. 1 8. 7 ( p ar a gr a p h  d el et e d) 

4. 1 8. 8  F urt h er  g ui d a n c e  a n d tr ai ni n g  m at eri al s  o n t h e  cr o s s  c utti n g t h e m
d e v el o p e d  b y t h e  M a n a gi n g  A ut h orit y  a s  r e q uir e d  d uri n g t h e  c o ur s e  of 
pr o gr a m m e. 

4. 1 9    F u n di n g  A gr e e m e nt s 

4. 1 9. 1  T h e  M a n a gi n g  A ut h orit
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4. 1 9. 3  T h e  c o ntr a ct s  b et w e e n  t h e  M a n a gi n g  A ut h orit y  a n d th o s e  C F
p art  of  c e ntr al  g o v er n m e nt  ar e t er m e d ‘ b e n efi ci ar y  a gr e e m e nt s’.  T h e  b
a gr e e m e nt  a ut h ori s e s t h e  C F O t o  s el e c

O s t h at  ar e  n ot 
e n efi ci ar y 

t a n d  a p pr o v e  E S F  pr oj e ct s i n  a c c or d a n c e 
o c ur e m e nt l e gi sl ati o n.  

  c e ntr al 
s ( D W P,  N O M S  a n d t h e  S k ill s  F u n di n g  A g e n c y)  ar e t er m e d  a 

d  c a n n ot  h a v e  a 

e 
e m e nt s 

tit ut e t h e  a gr e e m e nt  o n t h e  arra n g e m e nt s f or  s el e cti o n  a n d  a p pr o v al  of  E S F 
i n g 

y  a n d t h e  n o n  C F O  a p pli c a nt 
O  A gr e e m e nt s. I n t hi s  A g r e e m e nt t h e  a p pli c a nt  a gr e e s t o  d eli v er 

or  E S F 

r  T e c h ni c al  A s si sta n c e t h e  c o ntr a ct s  b et w e e n t h e  M a n a gi n g  A ut h orit y  a n d 
c a nt  ar e t er m e d  T e c h ni c al  A s si st a n c e  A gr e e m e nt s. I n t hi s  A gr e e m e nt t h e 

m m e  a n d 
s si st a n c e 

r d  a n y  v ari ati o n s 
  a n d a gr e e m e nt s  s et  o ut  a b o v e.  A n n e x  6 

  of th e  v ari ati o n s  a gr e e m e nt. 

li gi bilit y 

or m all y 
a n g e m e nt s 

h 
n c e  of  a ct u al 

h o u g h  C F O s  m u st r e t ai n  e vi d e n c e t h at  s er vi c e s  a gr e e d  a n d 
p ai d t hr o u g h  c o ntr a ct  c o st   arr a n g e m e nt s  h a v e  b e e n  pr o vi d e d i n  a c c or d a n c e  wit h t h e 
c o ntr a ct.  T hi s  al s o  a p pli e s  w h er e t h e  C F O  p a y s  pr o vi d er s  b y  m e a n s  of  a  gr a nt  w h er e 
t h at i s  b a s e d  o n  st a n d ar d  s c al e s  of  u nit  c o st s. If,  e x c e pti o n all y, t h e  c o ntr a ct  b et w e e n 
t h e  C F O  a n d  a  pr o vi d er  sti p ul ate s t h e  u s e  of  a ct u al  eli g i bl e  e x p e n dit ur e, t h e n t h e 
r ul e s  g o v er ni n g t h e  eli gi bilit y  of  e x p e n dit ur e  m u st  b e f oll o w e d.  Cl ai m s fr o m  C F O s f or 
r ei m b ur s e m e nt  of  E S F r el ati n g t o  a d mi ni str ati v e  c o st s  m u st  al s o f oll o w t h e r ul e s  o n 
a ct u al  eli gi bl e  e x p e n dit ur e. 

wit h  E U  a n d  n ati o n al  pr

C e ntr al  g o v er n m e nt  C F O s 

4. 1 9. 4  T h e  c o ntr a ct s  b et w e e n t h e  M a n a gi n g  A ut h orit y  a n d t h e t hr e e
g o v er n m e nt  C F O
‘ M e m or a n d u m  of  U n d er st a n di n g’,  a s t h e  Cr o w n i s i n di vi si bl e  a n
c o ntr a ct  wit h it s elf.  

4. 1 9. 5  T h e  p ur p o s e  of t h e  M e m or a n d u m  of   U n d er st a n di n g i s t o  s et  o ut t h
eri n g  p erf or m a n c e  a n d t h e  c o m pli a n c e r e q uiro bli g ati o n s  of t h e s e  C F O i n  d eli v

t h at  c o n s
pr oj e ct s.  A n n e x  6 i n cl u d e s  a  c o p y  of t h e  M e m or a n d u m  of  U n d er st a n d

N o n  C F O s 

4. 1 9. 6  T h e  c o ntr a ct s  b et w e e n t h e  M a n a gi n g  A ut h orit
ar e t er m e d  n o n  C F
t h e  pr oj e ct i n li n e  wit h th e  O p er ati o n al  Pr o gr a m m e  a n d t h e  a p pli c ati o n f
s u p p ort.  A n n e x  6 i n cl u d e s  a  c o p y  of t h e  n o n  C F O  A gr e e m e nt. 

T e c h ni c al  A s si st a n c e 

4. 1 9. 7  F o
t h e  a p pli
a p pli c a nt  a gr e e s t o  d eli v er t h e  pr oj e ct i n  li n e  wit h t h e  O p er ati o n al  Pr o gr a
t h e  a p pli c ati o n f or  T A.  A n n e x  6 i n cl u d e s a  c o p y  of t h e  T e c h ni c al  A
A gr e e m e nt. 

V ari ati o n s 

4. 1 9. 8  T h e  M a n a gi n g  A ut h orit y  h a s  dr a w n  u p  d o c u m e nt ati o n t o r e c o
t o t h e  m e m or a n d a  of  u n d er st a n di n g
i n cl u d e s  c o pi e s

4. 2 0    P a y m e nt s t o  b e n efi ci ari e s 

4. 2 0. 1  M a n u al  1 ,  s e cti o n s  1. 9 t o  1. 1 2  s et s  o ut th e  d et ail e d  e x p e n dit ur e  e
r ul e s f or  C F O  a n d  n o n- C F O  or g a ni s ati o n s. 

C F O  e x p e n dit ur e 

4. 2 0. 2  F or  c o-fi n a n c e d  pr o vi si o n,  cl ai m s  f or r ei m b ur s e m e nt  of  E S F  ar e  n
b a s e d  o n  p a y m e nt s  m a d e t o  pr o vi d er s  o n t h e  b a si s  of  c o ntr a ct u al  arr
b et w e e n t h e  C F O  a n d it s  pr o vi d er s.  Si n c e  pr o vi d er s  ar e  s el e ct e d t hr o u g
c o m p etiti v e t e n d eri n g, t h er e i s   n o r e q uir e m e nt f or t h e m t o  pr o vi d e  e vi d e
eli gi bl e  e x p e n dit ur e  alt
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N o n  C F O  e x p e n dit ur e 

4. 2 0. 3  N o n  C F O  a n d  T e c h ni c al  A s si st a n c e  e x p e n dit ur e  m u st  b e  d e cl ar e
b a si s  of  a ct u al  E S F  e x p e n dit ur e (i n cl u di n g  m at c h f u n di n g)  b e c a u s e  p
s el e ct e d t hr o u g h  o p e n  a n d  c o m p etiti v e t e n d er i n g.  E x p e n dit ur e  d e cl a

d  o n t h e 
r oj e ct s  ar e  n ot 
r e d  m u st  b e 

c u m e nt s. 

4. 2 0. 4  Cl ai m s  b a s e d  o n  a ct u al  eli gi bl e  e x p e n dit ur e  c a n  c o v er  st aff,  p arti ci p a nt  a n d 

i d a n c e  M a n u al  2 

  A ut h orit y  h a s 
li gi bl e 

fi ci ar y  or 
r e  d e cl ar e d.  

n g  A ut h orit y   will  n ot  m a k e  a d v a n c e  p a y m e nt s t o  C F O s  or  n o n-
i m b ur s e m e nt i s f or  a ctu al  E S F  e x p e n dit ur e  d e cl ar e d.  T h er e  will  b e 

f a ct or y 

erifi e d, 

e c h ni c al 
di at e  B o d y (f or 

  Gi br alt ar) f or  a p pr o v al.  T h e  M a n a gin g  A ut h orit y  u n d ert a k e  a  n u m b er  of 
  M a n a gi n g 

di e s  will 
nt  of  E S F. 

cr uti n y  a n d 

er  c o n d u ct s  a n 
mit  a n 

e  cl ai m  u s i n g t h e  D W P  R e s o ur c e  M a n a g e m e nt  p a y m e nt 
F  cl ai m e d i n 

rr e cti o n s  et c.)  

e x p e n dit ur e f or  t h e  cl ai m  e nt er s t h e  el e ctr o ni c r e p ort s 
er si o n t o 

E ur o i s  m a d e  el e ctr o ni c all y  u si n g t h e  a p pr o pri at e  m o nt hl y  a c c o u nti n g  e x c h a n g e r at e 
a s  p u bli s h e d  b y t h e  C o m mi s si o n. 

4. 2 1. 9  Cl ai m  arr a n g e m e nt s  ar e  s u m m ari s e d  b el o w.  D et ail e d i nf or m ati o n  o n  cl ai m 
a n d  p a y m e nt  arr a n g e m e nt s  ar e  pr o vi d e d  b y t h e I N E S  s y st e m...  

I nt eri m  m a n u al  cl ai m s  pr o c e s s 

4. 2 1. 1 0  U ntil  M ar c h  2 0 1 0  E S F  cl ai m s  w er e   m a d e t hr o u g h  a  m a n u al  pr o c e s s.  Si n c e 

j u stifi e d  b y  s u p p orti n g  p ai d i n v oi c e s  or  ot h er  a p pr o pri at e  ac c o u nti n g  d o

ot h er  c o st s.  

4. 2 1    Pr o c e s si n g  cl ai m s 

4. 2 1. 1 [ S e cti o n  d el et e d.] 

4. 2 1. 2  F urt h er i nf or m ati o n  o n  m a ki n g  cl ai m s  i s  a v ail a bl e i n  E S F  G u
f or  C F O  a cti vit y  a n d  E S F  G ui d a n c e  M a n u al  3 f or  n o n- C F O  a cti vit y.  

4. 2 1. 3  T h e  M a n a gi n g  A ut h orit y i n  c o o p er ati o n  wit h t h e  C ertif yi n g
d e v el o p e d  a  cl ai m s  pr o c e d ur e t h at  e n a bl e s  b e n efi ci ari e s t o  d e cl ar e  e
e x p e n dit ur e i n cl u d e d i n t h e  m e m or a n d u m  of  u n d er st a n di n g ( M O U),  b e n e
f u n di n g  a gr e e m e nt  a n d f or  p a y m e nt s t o b e  b a s e d  o n  e x p e n dit u

4. 2 1. 4  T h e  M a n a gi
C F O  pr o vi d er s.  R e
n o r et e nti o n  of  p a y m e nt s  a n d  cl ai m s  ar e  p ai d i n f ull  s u bj e ct t o  s ati s
s u b mi s si o n  of t h e  cl ai m.  

Pr o c e s si n g  of  cl ai m s 

4. 2 1. 5  A p pli c ati o n f or r ei m b ur s e m e nt  of  E S F  ar e  s u b mit t e d, r e c ei v e d,  v
v ali d at e d  a n d  a ut h ori s e d t hr o u g h t h e  E S F I T  s y st e m ”I N E S”. 

4. 2 1. 6  B e n efi ci ari e s  s u b mit t h eir  cl ai m s  f or r ei m b ur s e m e nt (i n cl u di n g  T
A s si st a n c e  cl ai m s)  el e ctr o ni c all y t o t h e  M a n a gi n g  A ut h orit y  or I nt er m e
L o n d o n  a n d
c h e c k s t o  c ertif y ( v erif y  a n d  v ali d at e) t h e  cl ai m f or  p a y m e nt  of  E S F.  T h e
A ut h orit y t h e n  s cr uti ni s e s  a n d  a ut h ori s e s t h e  cl ai m s.  T h e i nt er m e di at e  b o
al s o  u n d ert a k e  c h e c k s t o  c ertif y ( v erif y  a n d  v ali d at e) t h e  cl ai m f or  p a y m e
O n c e  c ertifi e d,  cl ai m s  will  b e  s u b mitt e d  t o t h e  M a n a gi n g  A ut h orit y f or  s
a ut h ori s ati o n. 

4. 2 1. 7  F oll o wi n g  s cr uti n y, t h e  M a n a gi n g  A ut h orit y  O p er ati o n s  M a n a g
i n d e p e n d e nt fi n al  s et  of  ch e c k s f or  a ut h ori s ati o n.  F oll o wi n g t hi s t h e y  s u b
a p pli c ati o n f or  p a y m e nt  of t h
s y st e m.  T h e  a m o u nt  p ai d t o t h e  b e n efi ci ar y i s  t h e  a ct u al  a m o u nt  of  E S
St erli n g (l e s s  a n y  a dj u st m e nt s  e. g. irr e g ul ariti e s,  s elf  c o

4. 2 1. 8  O n c e  a ut h ori s e d t h e 
t h at f or m  p art  of  a n y  cl ai m f or r ei m b urs e m e nt t o t h e  C o m mi s si o n.  C o n v
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t h e n  all  cl ai m s  h a v e  b e e n  m a d e  el e ctr o nic all y t hr o u g h t h e  E S F I T  s y st e m
A n n e x  1 3 f or  d et ail s  of  c h e c k s  m a d e  u si n g t h e  m a n u al  s y st e m f or i nf o

.  S e e 
r m ati o n  a n d i n 

h er e i s  a  m aj or  s y st e m s f ail ur e t h at  n e c e s sit at e s  u s e  of t h e  m a n u al  s y st e m. 

  e n di n g  o n t h e 
a y s  of t h e 
l e  c a n n ot  b e 
e e d  ari s e s.  

h e  cl ai m 
e vi o u sl y 
  C F O  cl ai m s, 

ot h er  c o st s, 
cti vit y,  cl ai m s 

st s,  ot h er  c o st s, 
ati o n al  c o st s f or I T M  pr oj e ct s,  a n d  a n y r e v e n u e r e c ei v e d.  B e n efi ci ari e s  ar e 

r e vi o u s  cl ai m s  a n d 
u s  cl ai m 

% 
erl y  cl ai m  al s o 
d  pr ofil e  wit h 

n d e d.  T h e 
  p arti ci p a nt 

u s  cl ai m.  

i c a nt i s s u e s 
ul d  al s o  pr o vi d e  a  br e a k d o w n 

of i n  p eri o d  E S F  a n d  M at c h f u n di n g  pr o vi d er  c o st s  a s  a gr e e d  wit h t h e  or g a ni s ati o n.  

  pr o vi d e s t h e 

d  s y st e m s 
  2 7- 3 6  a n d 

gr a m m e. 

4. 2 2. 2  T h e  M a n a gi n g  A ut h orit y  a n d I T M  U n it  ar e r e s p o n si bl e f or  n otif yi n g 
irr e g ul ariti e s  ari si n g fr o m  Arti cl e  1 3  c o ntr ol s.  D W P  A u dit  A ut h orit y i s r e s p o n si bl e f or 
n otif yi n g irr e g ul ariti e s f o u n d  d uri n g  Arti cl e  1 6  a u dit s.  

4. 2 2. 3  T h e I N E S I T  s y st e m i s  u s e d t o r e c o r d  a n d  m a n a g e irr e g ul ariti e s  a s  w ell  a s 
pr o vi di n g  m o st, if  n ot  all,  of t h e r e p ort s  r e q uir e d  b y  k e y  st a k e h ol d er s.  T h e  C ertif yi n g 
A ut h orit y i s r e s p o n si bl e f or  m ai nt ai ni n g t h e Irr e g ul ariti e s  R e gi st er  a n d f or r e p orti n g 
irr e g ul ariti e s  o v er t h e € 1 0, 0 0 0 r e p orti n g t hr e s h ol d t o  O L A F (t h e  E ur o p e a n 

c a s e t

Cl ai m s  

4. 2 1. 1 1 B e n efi ci ari e s  m u st  s u b mit  cl ai m s f o r  p a y m e nt f or t h e  q u art er s
l a st  d a y  of  F e br u ar y,  M ay,  A u g u st  a n d  N o v e m b er  wit hi n  2 0  w or ki n g  d
q u art er  e n d.  T h e  M a n a gi n g  A ut h orit y  m u st  b e  i nf or m e d if t hi s ti m et a b
m et.  T h er e i s  s c o p e t o  s u b mit  cl ai m s  o ut si d e  of t h e s e  p eri o d s if t h e  n

4. 2 1  1 2  Cl ai m s  m u st i n cl u d e  e x p e n dit ur e  o nl y f or t h e  p eri o d  c o v er e d  b y t
t o g et h er  wit h  a n y  e x p e n dit ur e f or  pr e vi o u s p eri o d s t h at  h a s  n ot  b e e n  pr
d e cl ar e d.  Cl ai m s  m u st  s h o w t h e  a m o u nt  of  E S F  a n d  m at c h f u n di n g.  F or
a  br e a k d o w n  of  e x p e n dit ur e  b y  c o ntr a ct  c o st  p a y m e nt s t o  pr o vi d er s, 
a d mi ni str ati o n  c o st s  a n d r e v e n u e r e c ei v e d i s  r e q uir e d.  F or  n o n- C F O  a
m u st  s h o w  a  br e a k d o w n  of  e x p e n dit ur e  b y  st aff  c o st s,  p arti ci p a nt  c o
tr a n s n
al s o r e q uir e d t o  d e cl ar e  a n y i n eli gi bl e  e x p e n dit ur e i n cl u d e d i n  p
r e c o v eri e s  of f u n d s i d e ntifi e d  a n d  c o nfir me d  a s irr e g ul ariti e s fr o m  pr e vi o
p eri o d s  

4. 2 1. 1 3  W h er e  a ct u al  e x p e n d it ur e  v ari e s  b y  m or e t h a n  pl u s  or  mi n u s  1 5
b e n efi ci ari e s  m u st  pr o vi d e  a r e a s o n f or t h e  v a ri a n c e. If t h e  n e xt  q uart
h a s  v ari a n c e s i n  e x c e s s  of  1 5 %, t h e  b e n efi c i ar y  m u st  pr o vi d e  a r e vi s e
t h at  cl ai m.  F ail ur e t o r e vi s e  pr ofil e s m a y r e s ult i n  p a y m e nt s  b ei n g  s u s p e
n u m b er  of  p arti ci p a nt  st art s i n  t h e  p eri o d  m u st  al s o  b e  pro vi d e d  a s  m u st
m a n a g e m e nt i nf or m ati o n f or t h e  p eri o d  u p t o  t h e  e n d  d at e  of t h e  pr e vi o

4. 2 1. 1 4 T h e  cl ai m  al s o r e q uir e s t h e  b e n efi ci ar y  t o  pr o vi d e  n arr ati v e  c o m m e nt s  o n 
E S F  p erf or m a n c e i n t h e  p eri o d  c o v er e d  b y t h e  cl ai m i n cl u di n g  a n y  si g nif
aff e cti n g  d eli v er y  of t h e f u n di n g  a gr e e m e n t.   C F O s  s h o

Cl ai m s  

4.  2 1. 1 5  T h e  cl ai m f or fi n al  p a y m e nt i s  si mil a r i n f or m at t o t h e  cl ai m  a n d
fi n al  d e cl ar ati o n  of  e x p e n dit ur e a n d r e v e n u e f or t h e  a gr e e m e nt.  

 

4. 2 2  Irr e g ul ariti e s  a n d r e c o v eri e s  

4. 2 2. 1  T h e  C ertif yi n g  A ut h orit y i n  E S F  Di vi si o n i s r e s p o n si bl e f or t h e  c o or di n ati o n  of 
irr e g ul ariti e s f or t h e 2 0 0 7- 2 0 1 3  pr o gr a m m e.  E S F  Di vi s i o n  h a s  d e v el o p e
a n d  pr o c e d ur e s t o  e n s ur e  c o m pli a n c e  wit h  R e g ul ati o n  1 8 2 8/ 0 6  Ar ti cl e s
str e a mli n e/ si m plif y t h e  pr o c e s s e s  w hi c h  e xi st e d f or t h e  2 0 0 0- 2 0 0 6  pr o
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C o m mi s si o n’ s  A nti- Fr a u d  Offi c e)  vi a t h e I M S  d at a b a s e. 

All irr e g ul ariti e s  o c c urri n g  a s  a r e s ult  of  s u s p e ct e d fr a u d  wi ll b e  n otifi e d t o  O L A F 
t h e  € 1 0, 0 0 0 t hr e s h ol d ,  a s  p er t h e r e g ul ati o n s. 

€ 1 0, 0 0 0 
 Irr e g ul arit y 

n n e x  7.   

 irr e g ul ariti e s 
 t h e  M a n a gi n g 

A n n e x  7 a. 
rtif yi n g  A ut h orit y  c o nt a ct  p oi nt  w h e n  n otif yi n g t h e 
rre g ul ariti e s.  T h e  c o nt a ct  p oi nt i s  R e b e c c a  S h e p h er d   – 

p. g si. g o v. u k   ( 0 1 1 4  2 9 4  3 3 7 7). 

s  of t h e  € 1 0, 0 0 0 r e p orti n g t hr e s h ol d,  or 
t ot al 
,  wit hi n  2 

rt er  e n d f oll o wi n g  d et e cti o n.  S e e A n n e x  7  f or  g ui d a n c e  o n 

  a n d  m a y t h er ef or e  e nt ail  a ri s k t o 
r e v e nt ati v e 

irr e g ul ariti e s 
u n d er  Arti cl e  2 8. 1; 

a n d  b el o w t h e  € 1 0, 0 0 0 r e p orti n g t hr e s h ol d  ar e  n otifi e d 

al  of fr a u d  e xi st s. 

 

orit y  will  n otif y  ur g e nt  c a s e s t o  t h e  C ertif yi n g  A ut h orit y 

  3 0) 

  s u b mit s  u p d at e d r e p ort s t o  O L A F,  vi a I M S,  wit hi n  2 
e 

a d mi ni str ati v e  or j u di ci al  pr o c e s s  w hi c h r e s ult i n i m p ort a nt  c h a n g e s t o t h e 
i nf or m ati o n  pr e vi o u sl y r e p ort e d;. 

4. 2 2. 1 0  T h e irr e g ul ariti e s r e gi st er  a n d I M S  d at a b a s e  ar e  al s o  u p d at e d t o r efl e ct t h e 
l at e st i nf or m ati o n r e p ort e d t o  O L A F. 

El e ctr o ni c  Tr a n s mi s si o n ( Arti cl e  3 1) 

4. 2 2. 1 1 Irr e g ul arit y r e p ort s  ar e  s e nt  el e ctr o ni c all y t o  O L A F  vi a t h e I M S  d at a b a s e  b y 

e v e n if t h e y  ar e  b el o w 

4. 2 2. 4 [ P ar a gr a p h  d el et e d] 

4. 2 2  5 Irr e g ul ariti e s   b ot h  a b o v e  a n d  b el o w t h e r e p orti n g  d e  mi ni mi s  of 
s h o ul d  b e  n otifi e d t o t h e  C ert if yi n g  A ut h orit y  vi a t h e I N E S Str u ct ur al  F u n d
R e p ort  s cr e e n s.   D et ail s  of  h o w t hi s  s h o ul d  b e  c o m pl et e d  ar e f o u n d  at  A

4. 2 2. 6  T h e I T M  U nit  a n d  A u dit  A ut h orit y  d o  n ot  h a v e  a c c e s s t o t h e I N E S
f u n cti o n alit y.   T h e y  s h o ul d th er ef or e r e p ort  all i rr e g ul ariti e s  vi a  e m ail t o
A ut h orit y  u si n g  a n  E x c el  b a s e d  Str u ct ur al  F u n d s I rr e g ul arit y  R e p ort.  S e e 
T h e y  s h o ul d  c o p y i n t h e  C e
M a n a gi n g  A ut h orit y  of  a n y i
R e b e c c a. s h e p h er d @ d w

4 . 2 2. 7  T h e  s y st e m  e n s ur e s t h at:  

I niti al r e p orti n g ( Arti cl e  2 8) 

•    I n di vi d u al irr e g ul ariti e s i n  e x c e s
a g gr e g at e d  d e  mi ni mi s irr e g ul ariti e s f o r  a  si n gl e  or g a ni s ati o n  wit h  a 
irr e g ul arit y  v al u e  e x c e e din g  € 1 0, 0 0 0  ar e r e p ort e d t o  O L A F,  vi a I M S
m o nt h s  of t h e  q u a
w h e n  a n irr e g ul arit y i s t o  b e r e p ort e d; 

•    if irr e g ul ariti e s  d et e ct e d  ar e  s y st e mi c i n  n at ur e
o t h er  b e n efi ci ari e s  or  o p er ati o n s,  pr o c e d ure s  ar e i n  pl a c e t o t a k e  p
a n d  c orr e cti v e  a cti o n;  

•    t h e  Str u ct ur al  F u n d Irr e g ularit y  R e p ort  F or m ( S FI R)  u s e d t o r e p ort 
pr o vi d e s  all t h e i nf or m ati o n r e q uir e d 

•    irr e g ul ariti e s  b ot h  a b o v e 
a s irr e g ul ariti e s  a n d tr e at e d  a c c or di n gl y i n  E C  cl ai m s; 

it y  s h o ul d  b e r e p ort e d  a s  s o o n  a s it i s •    i n  c a s e s  of ‘ s u s p e ct e d fr a u d’  a n irr e g ul ar
e st a bli s h e d t h at t h e  p ot e nti

Ur g e nt  c a s e s ( Arti cl e  2 9) 

4. 2 2. 8  T h e  M a n a gi n g  A ut h
f or  o n w ar d r e p orti n g t o  O LA F,  vi a I M S  wit h o ut  d el a y. 

R e p orti n g  of f oll o w- u p ( Arti cl e

4. 2 2. 9  T h e  C ertif yi n g  A ut h or it y
m o nt h s  of t h e  q u art er  e n d,   o utli ni n g  d e v el o p m e nt s i n t h e  c o ur s e  of t h
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t h e  C ertif yi n g  A ut h orit y.  

Irr e g ul ariti e s  u n d er t h e r e p orti n g t hr e s h ol d ( Arti cl e  3 6) 

4. 2 2. 1 2 Irr e g ul ariti e s  b ot h  a b o v e  a n d  b el o w  t h e  € 1 0, 0 0 0 r e p orti n g t hr e s
r e c or d e d  o n t h e irr e g ul ariti e s r e gi st er  w hi c h  h ol d s  d et ail s  of t h e  a m o u nt
r e c o v er a bl e  a n d  a m o u nt s t h at  h a v e  b e e n r ec o v er e d  or  wit h dr a w n fr o m  Pr o gr a m m e 

h ol d  ar e 
s t h at  ar e 

8 3/ 2 0 0 6  Arti cl e 

 t h at  h a s b e e n  n otifi e d  a s  s u s p e ct e d fr a u d  will  b e 

n d  b el o w t h e r e p orti n g t hr e s h ol d  ar e  c o n v ert e d t o 

gr a m m e  b y 
st a bli s h t h at 

d ( s u c h  a s 
s  or   q u alifi c ati o n s)  a n d t h e y  h a ve  si mil ar  c h ar a ct eri sti c s 

( s u c h  a s  mi s si n g  p arti ci p a nt r e c or d s  or i n a d e q u at e  a u dit tr ail f or  o n  pr o gr a m m e 
e t o 
c o m e t o t h e 

 irre g ul ariti e s, t h e  pri n ci pl e  of 
t e sti n g t h e  w h ol e  cl ai m f or t hi s i s s u e  will  a p pl y.  F urt h er  w or k  will  b e  c arri e d  o ut  b y t h e 

o  c al c ul at e t h e 
.  W h er e 
t h e  s a m e 

s u e i s  wi d er t h a n  a  si n gl e  cl ai m. 

will i n cl u d e 
eri o d s 

si s f or  a n y  a d diti o n al irr e g ul ar 

l ariti e s 

arit y i s  d efi n e d  b y  t h e  C o m mi s si o n  a s “ a r e c urr e nt  err or 
e d t o  e n s ur e 

 

m a n a g e m e nt  a n d  c o ntr ol  s y st e m   o p er at e d  b y  eit h er t he  o p er at or,  C F O  or t h e 
M a n a gi n g  A ut h orit y. 

R e c y cli n g  of  c a n c ell e d f u n d s 

4. 2 2. 1 6  F u n d s t h at  h a v e  b e e n  s u bj e ct t o  c o rr e cti o n  a n d r e m o v e d fr o m  a  cl ai m  m a y 
n ot  b e r e u s e d  b y t h e  o p er ati o n  or  o p er ati o n  s u bj e ct t o t h e  c orr e cti o n.    E U 
R e g ul ati o n  1 0 8 3/ 2 0 0 6  Arti cl e  9 8( p ar a s  2  a n d  3)  st at e s: 

D e cl ar ati o n s  of  E x p e n dit ur e ( E C  Cl ai m s)  i n li n e  wit h  R e g ul ati o n  1 0
6 1(f). 

A n irr e g ul arit y  b el o w  € 1 0, 0 0 0
n otifi e d t o  O L A F  vi a I M S. 

C o n v er si o n t o  E ur o s ( Arti cl e  3 6) 

4. 2 2. 1 3 Irr e g ul ariti e s  b ot h  a b o v e  a
E ur o s i n li n e  wit h  R e g ul ati o n  1 0 8 3/ 2 0 0 6  Arti cl e  8 1. 3. 

E xtr a p ol ati o n  of irr e g ul ariti e s  –  C F O s  

4. 2 2. 1 4  T h e  pri n ci pl e  of  e xtr a p ol ati o n i s  n o l o n g er  a p pli e d t o t h e  E S F  pr o
t h e  M a n a gi n g  A ut h orit y.  W h er e A 1 3  O n t h e  S p ot  v erifi c ati o n  vi sit s  e
t h er e  ar e irr e g ul ariti e s  wit hin  o n e  or  m or e  s u b s et  p o p ul ati o n s  b ei n g t e st e
p arti ci p a nt s  wit h j o b  o ut c o m e

p a y m e nt s  cl ai m e d) t h e  C F O  will  p erf or m  a  c h e c k  of t h e r e m ai ni n g  s a m pl
e st a bli s h t h e  e xt e nt  of t h e  irr e g ul arit y i n t h e  p o p ul ati o n a n d r e p ort t h e  o ut
M a n a gi n g  A ut h orit y f or  v erifi c ati o n. 

 
If t h e  e xt e n d e d  s a m pl e  e st a bli s h es t h at t h er e  ar e  si mil ar

C F O  o n t h e r e m ai n d er  of t h e  p o p ul ati o n  c o v er e d  b y t h e  A 1 3  c o ntr ol t
f ull  e xt e nt  of t h e irr e g ul arit y  wit hi n t h e  w h ol e  cl ai m  p eri o d  b ei n g  v erifi e d
n e c e s s ar y t hi s  will  al s o i n cl u d e  a t e st  of  ot h er  a gr e e m e nt  cl ai m s  wit hi n 
cl ai m  p eri o d t o t e st  w h et h er t h e i s
 
T h e  C F O  will r e p ort t h eir fi n di n g s t o t h e  M a n a gi n g  A ut h orit y,  a n d t hi s 
e vi d e n c e t o  s u p p ort t h e  m et h o d ol o g y  u s e d  a n d t h e  s u b s et s  a n d  cl ai m  p
c o v er e d  b y t h eir  a u dit  a cti viti e s t o  d e m o n str at e t h e  b a
e x p e n dit ur e. 

S y st e mi c irr e g u

4. 2 2. 1 5  A  s y st e mi c irr e g ul
d u e t o  s eri o u s f aili n g s i n  m a n a g e m e nt  a n d  c o ntr ol  s y st e m s  d e si g n
c orr e ct  a c c o u nti n g  a n d  c o m pli a n c e  wit h r ul e s  a n d r e g ul ati o n s”.

F or  E S F  a  s y st e mi c  err or i s  o n e  w hi c h i n di c at e s  a  si g nifi c a nt f ail ur e i n t h e 
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•    “( 2)  T h e  M e m b er  St at e  s h all  m a k e t h e fi n a n ci al  c orr e cti o n s r e q uir e d 
wit h t h e i n di vi d u al  or  s y st e mi c irr e g ul arit i e s  d et e ct e d i n  o p er ati
pr o gr a m m e s.   T h e  c orr e cti o n s  m a d e  b y  t h e  M e m b er  S
c a n c elli n g  all  o

i n  c o n n e cti o n 
o n s  or  o p er ati o n al 

t at e s h all  c o n si st  of 
r  p art  of t h e  p u bli c  c o ntri b uti o n t o t h e  o p er ati o n al 

n ot  b e 
 t h e  c orr e cti o n,  n or, 

  c orr e cti o n i s  m a d e f or  a s y st e mi c irr e g ul arit y, f or  e xi sti n g 
t h e  s y st e mi c 

 t h e 
  a l at er  d at e.   

h orit y  will  m o nit or  w h er e  t h e irr e g ul ar f u n d s  h a v e  b e e n r e c o v er e d 
s e d  b y t h e 

di vi d e d ( vi a  Pri orit y I n t er v e nti o n  R at e)  b et w e e n  E S F  a n d 
d.   T h er ef or e  a n 
d u cti o n t o t h e 

o u nt f or t h e 

i n eli gi bl e 

p r o gr a m m e … …..” 

•    ”( 3)  T h e  c o ntri b uti o n  c a n c ell e d i n  a c c or d a n c e  wit h  p ar a gr a p h  2  m a y 
r e u s e d f or t h e  o p er ati o n  or  o p er ati o n s t h at  w er e t h e  s u bj e ct  of
w h er e  a fi n a n ci al
o p er ati o n s  wit hi n t h e  w h ol e  or  p art  of t h e  pri orit y  a xi s  w h er e 
irr e g ul arit y  o c c urr e d”' 

4. 2 2. 1 7  T h e  M a n a gi n g  A ut h orit y  will r e c o v er  all irr e g ul ar  e x p e n dit ur e  at
a gr e e m e nt l e v el  w hi c h  will  b e  h el d  c e ntr all y f or  p o s si bl e r e di stri b uti o n  at

T h e  M a n a gi n g  A ut
fr o m  a n d if it  d e ci d e s t o r e c y cl e f u n d s,  will  e ns ur e t h at t h e y  c a n n ot  b e r e u
o p er ati o n  or  o p er ati o n s t h at  w er e   s u bj e ct  of t h e irr e g ul arit y.  

Fi n a n ci al  c orr e cti o n s 

4. 2 2. 1 8  All irr e g ul ariti e s  ar e 
m at c h f u n di n g r e g ar dl e s s  of  w h er e t h e irr e g ul ar  e x p e n dit ur e  w a s i d e ntifi e
irr e g ul arit y i d e ntifi e d i n  m at ch f u n di n g  will i m p a ct  o n  E S F r e s ulti n g i n  a r e
n e xt  cl ai m  p a y m e nt, t h e n  a  v ari ati o n t o t h e  a gr e e m e nt  a n d r e- pr ofili n g t o  a c c
E S F  pr o p orti o n  of t h e irr e g ul arit y. 

W h er e  a n irr e g ul arit y i s i d e ntif i e d i n  m at c h f u n di n g it  m u st b e  n ot e d t h at t h e 
m at c h  c a n n ot   b e r e m o v e d  a n d r e pl a c e d  wit h  eli gi bl e  m at c h t o  n e g at e t h e irr e
T hi s i s  d u e t o  cl ai m s  b ei n g  s u b mitt e d f or i n - p eri o d  c o st s  w hi c h i s  a  c h a n g e fr
0 6  pr o gr a m mi n g  p eri o d  w h er e  pr o v i d er s  s u b mitt e d  cl ai m s  b a s e d  u p o n  c u m ul ati v e  c o st s.  

g ul arit y.  
o m t h e  2 0 0 0-

S,  i ntr o d u c e d i n  S e pt e m b er  2 0 1 1, all o w s f or t h e  a ut o m ati c 
h e irr e g ul arit y.   F or 

c arri e s  a n i n dir e ct 
 t o t h e  v al u e  of 

at  a n  err or 
e d  a dj u st m e nt 

  cl eri c al  err or s 
F O  or  pr oj e ct 

vi d er  o n 
cti o n  d uri n g 

a n  Arti cl e  1 3/ 1 6  vi sit.   W h er e  t h e  C F O  or  pr o vi d er  h a s b e e n  n otifi e d t h at  t h e  w h ol e 
a gr e e m e nt  h a s  b e e n  s el e ct e d f or  a u dit  b y  a n ot h er  a u dit  b o d y  e. g.  N A O,  E C A  et c 
t h e n  n o  s elf  d e cl ar e d  a dj u st m e nts  c a n  b e  m a d e  o n t h at  a gr e e m e nt. 

W h er e  a  C F O  or  pr o vi d er  h a s i d e ntifi e d  a n  e rr or  pri or t o r e c ei vi n g  n otifi c ati o n  of  a n 
Arti cl e  1 3/ 1 6 i n s p e cti o n  or  a n  a u dit  a n d  h a v e  n ot  y et  d e cl ar e d t h e  a dj u st m e nt; t h e n 
t h e  C F O  or  pr o vi d er  s h o ul d  c oll at e  e vi d e n ce  of  d et e cti o n  a n d  a cti o n t a k e n  a s  p art  of 
t h eir  e vi d e n c e t o  hi g hli g ht t h e r o b u st n e s s  of t h eir  m a n a g e m e nt  a n d  c o ntr ol  s y st e m s. 

I m pl e m e nt ati o n  of  St a g e  3 I N E
c al c ul ati o n  of t h e i n dir e ct  c o st s  p er c e nt a g e  a s s o ci at e d t o t h e  v a l u e  of t
e x a m pl e  w h er e  a n irr e g ul arit y i s i d e ntifi e d f or  £ 1 0 0 0  a n d t h e  a gr e e m e nt 
c o st  p er c e nt a g e  of  1 0 %; I N E S  a ut o m ati c all y i n cl u d e s  a n  a d diti o n al  1 0 %
t h e irr e g ul arit y  m a ki n g it  £ 1 1 0 0. 

S elf  d e cl ar e d  a dj u st m e nt s ( S D A s) 

4. 2 2. 1 9  W h er e  eit h er  a  C F O  or  a  pr oj e ct  pr o vi d er  i d e ntifi e s  v ol u nt aril y t h
h a s  b e e n  m a d e  o n  a  pr e vi o u s  cl ai m t h e n t h e y  c a n  s u b mit  a  s elf  d e cl ar
i n  a  s u b s e q u e nt  cl ai m. I d e ntifi e d  err or s t h at  c a n  b e  c orr e cte d i n cl u d e
or i n eli gi bl e  e x p e n dit ur e  t h at  h a s  b e e n  di s c o v er e d  a s  p art  of t h e  C
pr o vi d er s  o w n  m a n a g e m e nt  a n d  c o ntr ol  s y st e m.   

S elf  d e cl ar e d  a dj u st m e nt s  c a n n ot  b e  d e cl ar e d  b y t h e  C F O  or  pr oj e ct  pr o
cl ai m s  w h er e t h e y  h a v e  b e e n  n otifi e d t h at  it  h a s  b e e n  s el e ct e d f or i n s p e
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A n y  e x p e n dit ur e i d e ntifi e d  a s  s u s p e ct e d fr a u d  s h o ul d  b e  n otifi e d  a s  a n irr e g ul arit y 

d i n cl u di n g  b e st  pr a cti c e 
  s e e A n n e x  8   S elf  D e cl ar e d  A dj u st m e nt s  D e s k  Ai d.  

h e  2 0 0 7- 1 3  pr o gr a m m e, I N E S,  s u p p ort s t h e 

r e  b y  cl ai m 
y i s  q u a ntifi e d t h e 

 f u n d s  d e d u ct e d 
s);  

m or a n d u m  of  u n d er st a n di n g/ n o n- C F O 
ifi e d irr e g ul ar 
q u e nt  Pr o gr a m m e 

n t/ m e m or a n d u m  of  u n d er st a n di n g/ n o n- C F O 
a d e  a n  a ut o m ati c 

m  s u b s e q u e nt 
dit ur e  ( E C  Cl ai m s)  a n d r e c ov er y  of t h e  d e bt 

e e p s  a c c o u nt   of t h e  a m o u nt s t h at  ar e r e c o v er a bl e 
r ati o n s  of 

 r e c o v er e d 
d  d o w n i n  a n n e x  XI  of   R e g ul ati o n  1 8 2 8/ 2 0 0 6  a n d  d e s cri b e d i n 

6  Arti cl e  2 0. 2. 

  w h er e it i s 
 r e c o v er e d. 

l e t o  E C  b e c a u s e t h e 
i o n s  of  E x p e n dit ur e 

4. 2 2. 2 3 [ P ar a gr a p h  d el et e d] 

4. 2 2. 2 4  T h e  C ertif yi n g  t e a m  wit hi n  E S F  Di vi s i o n i s r e s p o n si bl e f or t h e  D W P  d e bt or’ s 
l e d g er,  w h er e f u n d s  h a v e  b e e n r e m o v e d fr o m t h e  E C  cl ai m s  b ut  a  d e bt  still r e si d e s 
wit h  D W P.   T h e  C ertif yi n g   t e a m  ar e  al s o r e s p o n si bl e f or t h e r e c o v er y  of 
o v er p a y m e nt s  a n d r ef u n d s.  T h e  C ertif yi n g   t e a m  c o nt a ct i s:  R o bi n  Br o o k s  – 
(r o bi n. br o o k s 1 @ d w p. g si. g o v. u k 

a n d  c a n n ot  b e  d e cl ar e d  a s  a n  S D A. 
 
F or f urt h er  g ui d a n c e  o n  h o w  S D A s  s h o ul d  b e  d e cl ar e
e x a m pl e s

R e c o v eri e s 

4. 2 2. 2 0  T h e  E S F  p a y m e nt  s y st e m f or t
p r o m pt r e c o v er y  of irr e g ul ar  e x p e n dit ur e.  

4. 2 2. 2 1  R e c o v eri e s  ar e  pr o c e s s e d  a s f oll o w s: 

•    o n c e  a n irr e g ul arit y i s  d et e ct e d t h e  d et ail s  of t h e irr e g ul ar  e x p e n dit u
p eri o d  a n d  h e a di n g  ar e r e c or d e d  o n I N E S;  o n c e t h e irr e g ul arit
irr e g ul arit y  d et ail s  ar e  u p d at e d t o r efl e ct t hi s  st at u s  a n d irr e g ul ar
fr o m  s u b s e q u e nt  Pr o gr a m m e  D e cl ar ati o n s  of  E x p e n dit ur e ( E C  Cl ai m

•     w h er e  a  b e n efi ci ar y  a gr e e m e nt/ m e
a gr e e m e nt i s  still  c urr e nt,  a n  a ut o m ati c   d e d u cti o n  of t h e  q u a nt
e x p e n dit ur e i s  m a d e fr o m t h e  n e xt  b e n efi ci ar y  cl ai m  a n d  s u b s e
D e cl ar ati o n s  of  E x p e n dit ur e ( E C  Cl ai m s); 

•     w h er e  a  b e n efi ci ar y  a gr e e m e
a gr e e m e nt i s  cl o s e d  a n d t h e fi n al  p a y m e nt  h a s  b e e n  m
d e d u cti o n  of t h e  q u a ntifi e d i rr e g ul ar  e x p e n dit ur e i s  m a d e fr o
Pr o gr a m m e  D e cl ar ati o n s  of  E x p e n
tr a n sf er s t o t h e  C ertif yi n g  A ut h orit y. 

D e bt or s l e d g er  a n d  d e d u cti o n s fr o m  e x p e n dit ur e t o  b e  d e cl ar e d 

4 . 2 2. 2 2  T h e  C ertif yi n g  A ut h orit y  wit hi n  E S F  Di vi si o n i s r e s p o n si bl e f or t h e 
m ai nt e n a n c e  of t h e  E C  d e bt or s l e d g er  w hi c h: 

•    r e c or d s  all irr e g ul ariti e s  a n d  k
a n d  of t h e  a m o u nt s r e c o v er e d  or  wit h dr a w n fr o m  Pr o gr a m m e  D e cl a
E x p e n dit ur e;  

•    pr o vi d e s t h e  d at a  s o ur c e f or t h e  a n n u al  st at e m e nt  of  wit h dr a w n  a n d
a m o u nt s  a s l ai
R e g ul ati o n  1 0 8 3/ 2 0 0

•    u n d er  arti cl e  3 0. 2  E S F D  will  n otif y t h e  E C i n  a  s p e ci al r e p ort  of  c a s e s
c o n si d er e d t h at t h e  irr e g ul ar  a m o u nt  c a n n ot  or i s n ot  e x p e ct e d t o  b e
T hi s i s  n ot  n e c e s s ar y f or irr e g ul ariti e s  w h i c h  ar e  n ot r e p ort a b
v al u e  of t h e irr e g ul ar  E U  c o ntri b uti o n i n   Pr o gr a m m e  D e cl ar at
i s  b el o w  € 1 0, 0 0 0.  

–  0 1 1 4  2 9 4 3 5 3 8) 
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4. 2 3    Pr o vi d er s i n li q ui d ati o n 

4. 2 3. 1  W h er e  a  pr o vi d er  g o e s i nt o li q ui d ati o n  u n d er  a  c o-fi n a n ci n g 
t h at i s  a  m att er f or t h

arr a n g e m e nt t h e n 
e  c o-fi n a n ci n g  or g a ni s ati o n  wit h  w h o m t h e  pr o vi d er  h a s  a 

  b ot h t h e  E C 
t h orit y  a n d 

li c f u n d s. 

ct s  o p er ati n g i n 
1 3  E S F  pr o gr a m m e t h e  n u m b er  of li q ui d ati o n  c a s e s  will  b e  s m all.  

c o n si d er e d  o n  a n i n di vi d u al  b a si s  b y t h e  E S F D  M a n a gi n g 

n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s  h a v e  a r e s p o n si bilit y t o 

o n g  b e n efi ci ari e s  of t h e  d a n g er s  of fr a u d ul e nt  a cti vit y  ari si n g 

  pr o m ptl y r e p orte d  a n d i n v e sti g at e d; 

w ar e n e s s  a m o n g 

ti o n  of fr a u d  a w ar e n e s s i n t h e  M a n a gi n g  A ut h orit y’ s  Arti cl e  1 3 
r e vi e w s  wit h 

  w h er e  a p pr o pri at e,  d uri n g t h e  o n t h e  s p ot  c h e c k s  of  cl ai m s;  

m er gi n g fr o m 

4 (r e vi s e d i n 

t o  a p pl y i n t h e 
  o ut fr a u d  a n d 
p ort  all 

C r e g ul ati o n s, 
n cl u d e  off e n c e s  a g ai n st  E n g li s h l a w.  At  pr e s e nt,  n o  di sti n cti o n i s 

m a d e  b et w e e n  d eli b er at e  or  n e gli g e nt  a cti vi t y  a n d  b ot h t y p e s  of  a cti vit y  s h o ul d  b e 
r e p ort e d. 

4. 2 4. 4  D W P I nt er n al  A u dit (I A) I n v e sti g at i o n s  pr o vi d e s  a  s er vi c e t o t h e  M a n a gi n g 
A ut h orit y  a n d  u n d ert a k e s i n v e sti g ati o n s  w h er e  s u s p e ct e d fr a u d  or  mi s m a n a g e m e nt 
i s  s u s p e ct e d.  A n n e x  9  s et s  o ut  a n  a gr e e d  prot o c ol f or  a cti o n s t o   b e t a k e n  b y t h e  M A 
a n d  D W P I A I n v e sti g ati o n s f oll o wi n g t h e r e c ei pt  of  e vi d e n c e r el ati n g t o  s u s p e ct e d 
fr a u d i n  E S F  pr oj e ct s. 

c o ntr a ct u al r el ati o n s hi p. 

4. 2 3. 2  W h e n  a  n o n- c o-fi n a n c e d  E S F  pr o vi d er  g o e s i nt o li q ui d ati o n t h e n
a n d  D W P f u n d s  ar e  p ut  at ri s k.  It i s t h e r e s p o n si bilit y  of t h e  M a n a gi n g  A u
I nt er m e di at e  B o di e s t o  p ut  s y st e m s i n  pl a ce t o  mi ni mi s e t h e ri s k s t o  p u b

4. 2 3  3  A s t h er e  will  o nl y  b e  a li mit e d  n u m b er  of  n o n- c ofi n a n c e d  pr oj e
t h e  2 0 0 7  –  2 0

4. 2 3. 4  All  c a s e s  will  b e 
A ut h orit y  T e a m. 

4. 2 4    S u s p e ct e d fr a u d  

4 . 2 4. 1  T h e  M a
e n s ur e  pr o c e d ur e s  ar e i n  pl a c e t o: 

•     R ai s e  a w ar e n e s s  a m
t hr o u g h  E S F; 

•     E n s ur e  a n y  s u s p e ct e d  c a s e s  of fr a u d ar e

R ai si n g  a w ar e n e s s  of fr a u d 

4. 2 4. 2  T h e  M a n a gi n g  A ut h orit y  will  s e e k t o r ai s e  a n d  m ai nt ai n  a
b e n efi ci ari e s  of t h e ri s k  of  fr a u d ul e nt  a cti vit y t hr o u g h: 

•    t h e  a cti v e  pr o m o
v erifi c ati o n  str at e g y.   T h e ri s k  of fr a u d  will  b e r ai s e d  d uri n g  q u art erl y 
C F O s  a n d,

•     w h er e  a p pr o pri at e, r ai si ng t h e fr a u d  i s s u e  at  a n n u al r e vi e w  m e eti n g s  wit h 
I nt er m e di at e  B o di e s; 

•    di s c u s si o n  wit h t h e  A u dit  A ut h orit y t o r e vie w  a n y r el e v a nt fi n di n g s  e
a u dit  a cti vit y.  

Pr o c e d ur e s f or r e p orti n g fr a u d 

4. 2 4. 3  T h e  E ur o p e a n  C o m mi s si o n ( E C)  h a s  i s s u e d  R e g ul ati o n  1 6 8 1/ 9
N o v e m b er  2 0 0 5  b y  R e g ul ati o n  2 0 3 5/ 0 5)  c o n c er ni n g t h e r e p orti n g  of irr e g ul ariti e s  a n d 
t h e r e c o v er y  of r el at e d  s u m s  wr o n gl y  p ai d.  T hi s r e g ul ati o n  c o nti n u e s 
2 0 0 7- 1 3  pr o gr a m m e. It i s  a n  E C r e q uir e m e nt  t h at  M e m b er  St at e s  c arr y
irr e g ul arit y  c h e c k s  o n  E S F  s u p p ort e d  pr oj e ct s  o n  a r e g ul ar  b a si s  a n d r e
irr e g ul ariti e s t o t h e m  o n  a q u art erl y  b a si s. I n  a d diti o n t o  br e a c h e s i n  E
r e p ort a bl e  c a s e s i
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4. 2 4. 5 [ P ar a gr a p h  d el et e d] 

4 . 2 4. 6  T h e  M a n a gi n g  A ut h ority  m u st  b e  m a d e  a w ar e  of  all  c a s e s  w h er e : 

n  di s c o v er e d; 

ni c ati o n 
pr a cti c e,  e v e n if fr a u d i s  n ot  e x pli citl y  st at e d). 

p e ct e d  or  d efi nit e fr a u d  m u st  b e r e p ort e d t o t h e  M a n a gi n g 

d e: 

  b y t el e p h o n e  c all  or l ett er ( w hi stl e bl o w er); 

o ni e s 

o n. 

  b e  dr a w n  u p  u si n g t h e f or m  at A n n e x  1 0  

n t a k e n  s o f ar, li sti n g  d at e s; 

;  a n d 

s u p p orti n g  d o c u m e nt ati o n; i n cl u di n g 
d  p a y m e nt s t o  d at e. 

n  r e s p o n si biliti e s f or t h o s e i n v ol v e d i n 

o n si bl e f or: 

d;  

•     m a ki n g  d e ci si o n s  o n  c o nti n ui n g  b u si n e s s; 

•    a s s e s si n g t h e i m p a ct  o n  ot h er  pr oj e ct r el at e d f u n d s; 

•    li ai s o n  wit h  D W P I A (I n v e sti g ati o n s);  

•    c o or di n ati n g  a cti o n  ari si n g fr o m t h e  D W P I A i n v e sti g ati o n; 

•    c o n si d eri n g r e c o m m e n d ati o n s  m a d e  b y  D W P I A (I n v e sti g ati o n s);  a n d 

•    a  br e a c h  of r e g ul ati o n s  or  E S F  a d mi ni str ati v e  pr o c e d ur e s  h a s  b e e

•    a cti vit y li k el y t o  c a u s e  a  br e a c h  of r e g ulati o n s i s  di s c o v er e d,  p arti c ul arl y if t h e 
p r a cti c e i s  n e w,  h a s i m pli c ati o n s f or  oth er  M e m b er  St at e s  or  h a s  b e e n  d e si g n e d 
t o  e x pl oit  a l o o p h ol e i n t h e r e g ul ati o n s; 

•    fr a u d i s  eit h er  di s c o v er e d  or  s u s p e ct e d (i. e. r e c ei pt  of  a n y  c o m m u
s u g g e sti n g  m al

4. 2 4. 7  All  c a s e s  of  s u s
A ut h orit y i m m e di at el y. 

4 . 2 4. 8 [ P ar a gr a p h  d el et e d]  

4 . 2 4. 9  E x a m pl e s  w h er e r ef err al s f or  a d vi c e  m a y  b e  a p pr o pri at e i n cl u

•    f oll o wi n g  d e s k  s cr uti n y  of  E S F  a p pli c ati o n s  or  cl ai m s;  

•    a s  a r e s ult  of i nf or m ati o n r e c ei v e d

•    a n  a p pli c a nt f aili n g t o  c o- o p er at e i n r e ctif yi n g  a n  err or  or r ef u n di n g;  m
f oll o wi n g  c orr e s p o n d e n c e  or  a  vi sit; 

•    f oll o wi n g  a  vi sit t o  a r el at e d  or g a ni s ati

4 . 2 4. 1 0  T o  m a k e  a r ef err al,  a r e p ort  s h o ul d
a n d  s e nt t o t h e  M a n a gi n g  A ut h orit y  wit h t h e f oll o wi n g  d et ail s: 

•     w h at t h e i s s u e i s  a n d  h o w t h e  c o n c er n  ar o s e; 

•     w h at  a cti o n  h a s  b e e

•     w h at  a cti o n/ s u p p ort i s  b ei n g r e q u e ste d fr o m t h e  M a n a gi n g  A ut h orit y

•    a n y r el e v a nt  b a c k gr o u n d i nf or m ati o n  a n d 
pri nt o ut s  s h o wi n g  d et ail s  of  d o s si er s  a n

R ol e s  a n d r e s p o n si biliti e s 

4 . 2 4. 1 1  T h e f oll o wi n g  s e cti o n  o utli n e s t h e  m ai
t h e r ef err al  pr o c e s s.  

4 . 2 4. 1 2  T h e  M a n a gi n g  A ut h orit y i s r e s p

•    i d e ntif yi n g t h e irr e g ularit y/ s u s p e ct e d fr a u d; 

•    p ur s ui n g t h e irr e g ul arit y; 

•    r e p orti n g t h e irr e g ul arit y  a s  s o o n  a s it i s  q u a ntifi e

•    d e ci di n g  w h et h er t o  blo c k f urt h er  p a y m e nt s; 
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•    pr o vi di n g  s u p p ort t o  D W P I A (I n v e sti g ati o n s)  d uri n g t h e i n v e sti g ati o n. 

e f or: 

m  t h e  M a n a gi n g  A ut h orit y  

rr e d; 

•    li ai s o n  wit h t h e  p oli c e  a n d  ot h er  pr o s e c uti n g  a ut h oriti e s; 

e nt  d e p art m e nt s  w h er e  a p pr o pri at e. 

ti ci p a nt s  ar e 
  E S F G ui d a n c e  M a n u al  1 f or  eli gi bilit y  d et ail . I n 

e fr o m t h e t ar g et  gr o u p s i n 
O  M a n u al  2, 

lt s  a c c ur at el y  s o 
l y  a n d 

e  m o nit ori n g 

  c or e 
o n  all  E S F  a n d  m at c h f u n d e d  p arti ci p a nt s. I nf or m ati o n i s  c oll e ct e d  w h e n 

  p arti c ul ar 
lifi c ati o n s 

t o t h e 
n o n y m o u sl y  a n d  c o m pli e s  wit h  D at a  Pr ot e cti o n  A ct 

rl y t o t h e 
t I nf or m ati o n.  

t s  b ei n g 

u s l e v el s  e. g. 
i s  e n a bl e s t h e 

rf or m a n c e 
a  ar e  al s o  b e 

u s e d t o  pr o vi d e t h e  E ur o p e a n  C o m mi s si o n  wit h  pr o gr a m m e l e v el  d at a  o n  E S F 
p arti ci p a nt s  a s r e q uir e d  b y  A n n e x  X XIII  of  t h e I m pl e m e nti n g  R e g ul ati o n  1 8 2 8/ 2 0 0 6.  

4. 2 5. 6  C or e  p arti ci p a nt  d at a  ar e  s u p pl e m e nt e d  b y  p arti ci p a nt f oll o w- u p  s ur v e y s  a n d 
ot h er  e v al u ati o n  a cti vit y t o  e n s ur e  a f u ll  pi ct ur e  of  pr o gr am m e  p erf or m a n c e  a n d 
a cti vit y i s  a v ail a bl e  at  all l e v el s.  T h er e  will  b e t w o  n ati o n al  f oll o w- u p  s ur v e y s  of 
p arti ci p a nt s  w hi c h  will r e p ort i n  2 0 1 0  a n d  2 0 1 3  b a s e d  o n  a  s a m pl e  of  all  p arti ci p a nt s 
s el e ct e d  b y  E S F  e v al u at or s.  B e n efi ci ari e s  ar e r e q uir e d t o  pr o vi d e  c o nt a ct  d et ail s f or 

4. 2 4. 1 3 [ P ar a gr a p h  d el et e d]  

4 . 2 4. 1 4  D W P I A (I n v e sti g ati o n s) i s r e s p o n si bl

•    c o n si d eri n g r ef err al s fr o

•    c o or di n ati n g i n v e sti g ati o n s; 

•    u p d ati n g t h e  M a n a gi n g  A ut h orit y  o n  c a s e s r ef e

•    li ai s o n  wit h  ot h er  or g a ni s ati o n s  a n d g o v er n m

4. 2 5    M a n a g e m e nt I nf or m ati o n r e q uir e m e nt s 

4. 2 5. 1  C F O  a n d  n o n- C F O  pr oj e ct s  ar e r e s p o n s i bl e f or  e n s uri n g t hat  p ar
eli gi bl e f or  E S F f u n d e d  s u p p ort.  S e e
a d diti o n, t h e y  m u st  e n s ur e t h at  s uffi ci e nt  p arti ci p a nt s  ar
t h e  E S F  O p er ati o n al  Pr o gr a mm e  a n d r e gi o n al  E S F fr a m e w or k.  S e e  C F
A n n e x  4 f or  d et ail s  of  t h e  MI r e q uir e m e nt.  

B e n efi ci ar y r e q uir e m e nt s 

4. 2 5. 2  B e n efi ci ari e s  m u st r e p ort  o n  p arti ci p a nt  o ut c o m e s  a n d r e s u
t h at  pr o gr a m m e  p erf or m a n c e  c a n  b e  mo nit or e d  a n d  e v al u at e d  eff e cti v e
a c c ur at e f e e d b a c k  o n  p erf or m a n c e  c a n  b e  pr o vi d e d t o t h e  pr o gr a m m
c o m mitt e e  a n d t h e  E ur o p e a n  C o m mi s si o n.  

4. 2 5. 3  B e n efi ci ari e s  ar e r e q uir e d t o  pr o vi d e t h e  M a n a gi n g  A ut h orit y  wit h
i nf or m ati o n 
p arti ci p a nt s  st art  a n d l e a v e  E S F  or  m at c h f u n d e d  pr o vi si o n  a n d  c o v er s
c h ar a ct eri sti c s  of  e a c h  p arti ci p a nt  a n d t h e  r e s ult s  a c hi e v e d  s u c h  a s  q u a
o bt ai n e d  or  g ai n e d  e m pl o y m e nt. I nf or m ati o n  o n  p arti ci p a nt s  s u p pli e d 
M a n a gi n g  A ut h orit y i s  pr o vi d e d  a
r e q uir e m e nt s.  

4. 2 5. 4  B e n efi ci ari e s  m u st  s e n d  p arti ci p a nt  l e v el  d at a  el e ctr o ni c all y  q u art e
C ertif yi n g  A ut h orit y  w h o  ar e r e s p o n si bl e f o r  c o- or di n ati n g  M a n a g e me n
F ail ur e t o  s u b mit  p arti ci p a nt  d at a  b y r e q uir e d  d at e s  m a y r e s ult i n  p a y m e n
s u s p e n d e d  b y t h e  M a n a gi n g  A ut h orit y.  

P erf or m a n c e  m o nit ori n g 

4. 2 5. 5  Pr o vi si o n  of  d at a  at  p ar ti ci p a nt l e v el  e n a bl e s  a g gr e g ati o n  at  v ari o
n ati o n al, r e gi o n al, l o c al  a ut h orit y,  b y  Pri o rit y,  b y  p arti ci p a nt t y p e.  T h
M a n a gi n g  A ut h orit y t o r e s p o n d  a p pr o pri at el y   a n d  q ui c kl y t o  e m er gi n g  p e
i s s u e s i n cl u di n g  pr o gr e s s t o w ar d s  o ut c o m e a n d r e s ult s t ar g et s.  T h e  d at
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t h o s e  p arti ci p a nt s  s el e ct e d f or t h e  s urv e y s,   h a vi n g  s o u g ht i n  a d v a n c e t h e  p er mi s si o n 

a n d fi n a n ci al 
e n  a gr e e d  b y 

p erf or m a n c e.  S e p ar at e r e gi o n al r e p ort s  ar e  a v ail a bl e f or t h e  L o n d o n,  C o n v er g e n c e 

u e st s f or 
d o m  of 

e  a c c o u nt a bilit y  a n d tr a n s p ar e n c y  a n d  w a s  p art  of 
f or  citi z e n s.  T h e 

  a ut h oriti e s, 
ti o n s t o  di s cl o s ur e.  

e q uir e m e nt s  of t h e  Fr e e d o m  of I n f or m ati o n  A ct t h e 

of t h e i n di vi d u al s  c o n c er n e d t o  b e  c o nt a ct e d. 

4. 2 5. 7  St a n d ar d  p erf or m a n c e r e p ort s r el ati n g t o   o ut p ut, i n di c at or, t ar g et 
i nf or m ati o n  ar e  a v ail a bl e fr o m t h e I N E S  s y ste m.  T h e s e r e p ort s  h a v e  b e
t h e  Pr o gr a m m e  M o nit ori n g  C o m mitt e e a n d  ar e  u s e d t o  m o nit or  pr o gr a m m e 

a n d  Gi br alt ar  c o m mitt e e s.  

4. 2 6    Fr e e d o m  of I nf or m ati o n r e q u e st s 

4. 2 6. 1  T h e  M a n a gi n g  A ut h orit y  i s r e s p o n si bl e f or r e s p o n di n g t o  a n y r e q
i nf or m ati o n  m a d e  u n d er t h e  Fr e e d o m  of I nf or m ati o n  A ct  2 0 0 0.  T h e  Fr e e
I nf or m ati o n  A ct  ai m s t o i n cr e a s
p u bli c  s e ct or r ef or m t o  b uil d   a  c ult ur e  of ri g ht s  a n d r e s p o n si biliti e s 
A ct  gi v e s  a  st at ut or y ri g ht t o t h e  p u bli c t o  i nf or m ati o n  h el d  b y  m o st  p u bli c
s u bj e ct t o  e x e m p

4. 2 6. 2  T o  c o m pl y  wit h t h e r
M a n a gi n g  A ut h orit y f oll o w s  th e r ul e s  a n d  pr o c e d ur e s  o p er at e d  b y t h e  D e p art m e nt f or 
W or k  a n d  P e n si o n s. 

4. 2 7    D at a  Pr ot e cti o n  A ct  

4. 2 7. 1  T h e  M a n a gi n g  A ut h orit y  will  e n s ur e t h at  all  a cti o n s  ar e  c o m pl i a nt  wit h t h e 
D at a  Pr ot e cti o n  A ct  2 0 0 0.  D at a  Pr ot e cti o n i s  t h e r e g ul ati o n  of t h e  pr o c e s si n g  of 
i nf or m ati o n  a b o ut i n di vi d u al s  s o  a s t o  s af e g uar d t h eir ri g ht t o t h e  pri v a c y  of t h eir 
inf or m ati o n.  T h e  D at a  Pr ot e cti o n  A ct i m p o s e s  o bli g ati o n s  o n t h o s e r e s p o n si bl e f or 
t h e  pr o c e s si n g  of  p er s o n al  d at a  a n d  c o nf ers ri g ht s  o n i n di vi d u al s t o  a c c e s s t h eir 
inf or m ati o n  a n d  b e  gi v e n  a s s ur a n c e s  a b o ut t h e  pr o c e s si n g  of it.  T h e  M a n a gi n g 
A ut h orit y  e n s ur e s  c o m pli a n c e  wit h t h e  D at a  Pr ot e cti o n  A ct  b y: 

•    pr e s er vi n g t h e  pri v a c y  of  p er s o n al i nf or m ati o n  a b o ut i n di vi d u al s t h at i s  c oll e ct e d 

n g  p er s o n al  i nf or m ati o n  a b o ut i n di vi d u al s  o nl y if t h er e i s  a 

o n al i nf or m ati o n  a c c ur at e  a n d  u p  t o  d at e  a n d  o nl y f or  a s l o n g  a s it i s 

n ot  di s cl o si n g it t o  a n y o n e  w h o  h a s  n o 

ki n g  a n y 

t e,  a c c ur at e  a n d 
n e c e s s ar y f or t h e  M a n a gi n g  A ut h orit y’ s  b u si n e s s 

4. 2 8    C at e g ori s ati o n  of  E S F 

4. 2 8. 1  T h e  M a n a gi n g  A ut h orit y  pr o vi d e s  u p d at e d i nf or m ati o n  at  O p er ati o n al 
Pr o gr a m m e l e v el  o n t h e  c u m ul ati v e  all o c ati o n  of  E S F  b y  c at e g or y t o  o p er ati o n s i n it s 
a n n u al  a n d fi n al i m pl e m e nt ati o n r e p ort s.  T h e i nf or m ati o n  s u p pli e d f oll o w s t h e 
r el e v a nt t h e m ati c  c at e g ori e s  at  A n n ex II  of  C o m mi s si o n  R e g ul ati o n ( E C)  N o 

a n d  h el d; 

•    c oll e cti n g  a n d  h ol di
re q uir e m e nt t o  d o  s o; 

•    k e e pi n g  p er s
n e e d e d f or  b u si n e s s  n e e d s  or t h e  c or p or at e r e c or d; 

•    h ol di n g  p er s o n al i nf or m ati o n  s e c ur el y  a n d 
b u si n e s s  n e e d t o  s e e it; 

•    f a cilit ati n g i n di vi d u al s’  a c c e s s t o t h eir i nf or m ati o n  o n r e q u e st  a n d  m a
c orr e cti o n s;  a n d 

•    e n s uri n g t h at  e v er yt hi n g  writt e n  a b o ut i n di vi d u al s i s  a p pr o pri a
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1 8 2 8/ 2 0 0 6.  T h e i n di c ati v e  br e a k d o w n  pr o vi d e d i n  A n n e x  B  of  t h e  O p er a
Pr o gr a m m

ti o n al 
e  d o c u m e nt i s f or i n f or m ati o n  p ur p o s e s  o nl y,  a n d i s  n ot  a  s et  of t ar g et s  or 

ri oriti e s  a n d 
t e s t o  a cti v e 

d  p e o pl e ( c o d e 
l o n gi n g 

o st  of t h e 
2)  a n d  s o m e 
nl y,  s o m e 
o d e  7 4). I n 

c o ntri b ut e s t o t h e i m pl e m e nt ati o n  a n d 
  pr o gr a m m e ( c o d e  8 5)  a n d s o m e t o  e v al u ati o n  a n d  p u bli cit y ( c o d e 

d  5  f all s  wit hi n  pri orit y t h e m e 
i n g t o  A n n e x I V  of 

f  e x p e n dit ur e  a n d t ar g et s 

o ut p ut  a n d r e s ult s 

p p ort u niti e s  s u b- c o m mitt e e;  

i nf or m e d  of 
gr a m m e  p erf or m a n c e; 

d  ot h er  g o v er n m e nt  d e p art m e nt s  a s r e q uir e d;  a n d 

, i n cl u di n g t h e  pr e s e nt ati o n  of  c ert ai n  p erf or m a n c e i nf or m ati o n  o n t h e 

ul ati v e  all o c ati o n 
t i n  A n n e x II  of  C o m mi s si o n r e g ul ati o n  N o 

er g e n c e  a n d  C o m p etiti v e n e s s  a n d  E m pl o y m e nt 
O bj e cti v e s (i n cl u di n g  p h a si n g i n  ar e a s )  c o v eri n g  pr o gr e s s t o w ar d  m e eti n g  N + 2 
t ar g et s; 

•    pr o gr a m m e  e x p e n dit ur e  b y  pri orit y a xi s  s h o wi n g t h e  br e a k d o w n  of  E S F  a n d 
n ati o n al fi n a n ci al  c o ntri b uti o n s ( m at c h f u n di n g); 

•    e x p e n dit ur e  at r e gi o n al l e v el i n cl u di n g  pr o gr e s s  a g ai n st i n di c ati v e fi n a n ci al 
t ar g et s i n r e gi o n al  E S F fr a m e w or k s; 

all o c ati o n s.  

4. 2 8. 2  T h e i n di c ati v e  br e a k d o w n i s  d eri v e d fr o m t h e  d e s cri pti o n  of t h e  p
t h eir t ar g et s.  M o st  of t h e E S F  e x p e n dit ur e i n  Pri oriti e s  1  a n d  4  c o ntri b u
l a b o ur  m ar k et  a cti viti e s ( c o d e  6 6)  a n d  e mpl o y m e nt f or  di s a d v a nt a g e
7 1).  S o m e  e x p e n dit ur e  c o ntri b ut e s t o  a cti viti e s  ai m e d  s p e cifi c all y  at  pr o
w or ki n g li v e s ( c o d e  6 7)  a n d  w o m e n ( c o d e  6 9).  I n  Pri oriti e s  2  a n d  5,  m
e x p e n dit ur e  c o ntri b ut e s t o  t h e  d e v el o p m e nt  of lif el o n g l e ar ni n g ( c o d e  6
t o  a cti viti e s r el at e d t o r e str u ct uri n g ( c o d e 6 4). I n  a d diti o n, i n  Pri orit y  5  o
e x p e n dit ur e  c o ntri b ut e s t o  h u m a n r e s o ur c e  d e v el o p m e nt i n r e s e ar c h ( c
Pri oriti e s  3  a n d  6  m o st t h e  e x p e n dit ur e 
m o nit ori n g  of t h e
8 6). 

Li s b o n  e ar m ar ki n g 

4. 2 8. 3  All  E S F  e x p e n dit ur e  wit hi n  Pri oriti e s  1,  2,  4  a n
c at e g ori e s t h at  ar e ‘ e ar m ar k e d’  a s  Li s b o n  e x p e n dit ur e  a c c or d
C o u n cil  R e g ul ati o n ( E C)  N o.  1 0 8 3/ 2 0 0 6.  T h e  M a n a gi n g  A ut h orit y i s r e s p o n si bl e f or 
m o nit ori n g  e x p e n dit ur e  a n d r e p orti n g  pr o gr e s s  w h e n r e q uir e d. 

4 . 2 9    M o nit ori n g  a n d r e p orti n g o

4 . 2 9. 1  T h e  M a n a gi n g  A ut h ority  m o nit or s  pr o gr a m m e  e x p e n dit ur e, 
tar g et s  a n d i n di c at or s,  pr o vi di n g  pr o gr e s s r e p ort s f or: 

•    t h e  a n n u al  a n d fi n al i m ple m e nt ati o n r e p ort s;  

•    t h e  P M C  a n d t h e  g e n d er  e q u alit y  a n d  e q u al  o

•    t h e  C ertif yi n g  A ut h orit y  a s  p art  of  a  c om mit m e nt t o  k e e p t h e m f ull y 
o v er all  pr o

•     D W P  Mi ni st er s,  offi ci al s  a n

•    t h e  A u dit  A ut h orit y  a n d  ot h er  a u dit  b o di e s  a s r e q uir e d; 

•    t h e  p u bli c
E S F  w e b sit e. 

4. 2 9. 2  Fi n a n ci al  m o nit ori n g  c o v er s:  

•    u p d at e d i nf or m ati o n  at  O p er ati o n al  Pr o gr a m m e l e v el  o n t h e  c u m
of  E S F  b y t h e m ati c  c at e g ori e s  a s  s et  o u
1 8 2 8/ 2 0 0 6;  

•    t ot al  e x p e n dit ur e f or t h e  C o n v
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•     E x p e n dit ur e  at  C F O  me m o r a n d u m  of  u n d er st a n di n g /  b e n efi ci ar y  a gr e e m e nt l e v el 

s  a n d r e s ult s 
S F 

t s; 

t s  a n d i n di c at or s 
e s ult s t ar g et s  a n d 

i n di c at or s r el ati n g t o t h e  eff e ct s  of t h e a cti vit y ( e. g.  p arti ci p a nt s  g ai ni n g j o b s); 

of r e g ul ar  pr o gr e s s r e p ort s  at i n di c ati v e r e gi o n al l e v el;  a n d  

  M a n a gi n g 
r e d t o i n 

F  E v al u ati o n 
( D W P) t o  d e v el o p  a n d i m pl e m e nt  a 
ti o n  T e a m i s  al s o r e s p o n si bl e f or 

v al u ati o n 

a nt 
r m a n c e  a n d  c o n si d er 

ct e d  d uri n g  a n d  aft er 

g t h e m e s  of 
rt u niti e s. 
e 
l  pri oriti e s.  

. 4  T h e f oll o w- u p  s ur v e y s  a n d r e s e ar c h  st u di e s e x a mi n e  a  wi d er r a n g e  of 
n t h o s e 

e, i n cl u di n g t h e 
  e v al u at e 

C o n v er g e n c e  E S F, i n  c o - o p er ati o n  wit h t h e  p art n er s hi p i n  C or n w all  a n d t h e I sl e s  of 
S cill y. 

4. 3 0. 5  T h e  M a n a gi n g  A ut h orit y  will  e n s ur e t h at  d at a  a n d i nf or m ati o n  e m er gi n g fr o m 
t h e t hr e e  str a n d s  of t h e  e v alu ati o n  str at e g y  ar e  m a d e  a v ail a bl e  o n  a r e g ul ar  b a si s t o 
t h e  P M C  a n d  s u b- c o m mitt e e s. 

4. 3 0. 6  T h e  M a n a gi n g  A ut h orit y  will  e n s ur e t h at t h e  e v al u at i o n  str at e g y i s  u p d at e d 
a n n u all y  d uri n g t h e  c o ur s e  of  t h e  pr o gr a m m e.  T h e  c urr e nt  v er si o n  of t h e  str at e g y  c a n 

a n d i n di c ati v e  N + 2 t ar g et s. 

4 . 2 9. 3  M o nit ori n g  of t ar g et s  a n d i n di c at or s i n cl u d e s:  

•    t h e  o v er all  pr o gr a m m e  p erf or m a n c e i n di c at or s r el ati n g t o t ot al  o ut p ut
f or t h e  O p er ati o n al  Pr o gr a m m e  b a s e d  o n i n di vi d u al  p arti ci p a nt  d at a fr o m t h e  E
M a n a g e m e nt I nf or m ati o n  S y st e m  a n d f o ll o w- u p  s ur v e y s  of  p arti ci p a n

•    t ar g et i nf or m ati o n  at  Pri orit y l e v el  mo nit or e d t hr o u g h  o ut p ut t ar g e
rel ati n g t o  a cti vit y ( e. g.  p arti ci p ati o n  of  k e y t ar g et  gr o u p s)  a n d r

•    t h e  pr o d u cti o n 

4. 3 0    E v al u ati o n  

4. 3 0. 1  Arti cl e  6 0( e)  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6 r e q uir e s t h e
A ut h orit y t o  e n s ur e t h at  e v al u ati o n s  of  t h e  O p er ati o n al  Pr o gr a m m e r ef er
Arti cl e  4 8( 3)  ar e  c arri e d  o ut  i n  a c c or d a n c e  wit h  Arti cl e  4 7. 

4. 3 0. 2  T h e  M a n a gi n g  A ut h or it y  h a s  c o m mi s si o n e d  a n i n d e p e n d e nt  E S
T e a m i n t h e  D e p art m e nt f or  W or k  a n d  P e n s i o n s 
pr o gr a m m e l e v el  e v al u ati o n  str at e g y.  T h e  E v al u a
a n al y si n g  m o nit ori n g  a n d  s ur v e y  d at a  a n d  m a n a gi n g  e xt er n all y  c o m mi s si o n e d 
e v al u ati o n  pr oj e ct s.  T h e  e v al u ati o n  str at e g y  h a s  b e e n  e n d or s e d  b y t h e  E
S u b- c o m mitt e e  of t h e  Pr o gr a m m e  M o nit ori n g  C o m mitt e e. 

4 . 3 0. 3  T h e t hr e e  str a n d s  of th e  e v al u ati o n  str at e g y  c o v er: 

•     T h e  E S F  P arti ci p a nt  D at a b a s e.  T hi s i s i nf or m ati o n  b a s e d  o n  p arti ci p
m o nit ori n g  d at a  – t hi s i s  u s e d t o  e x a m i n e  pr o gr a m m e  p erf o
a c hi e v e m e nt s  s u c h  a s  p arti ci p a nt s’  o ut c o m e s; 

•     T h e  E S F  F oll o w  U p  St u d y.  A  s a m pl e  of p arti ci p a nt s i s  c o nt a
l e a vi n g  pr oj e ct s.  T h e s e  s ur v e y s  pr o vi d e i nf or m ati o n  o n  p arti ci p a nt s’  vi e w s  of t h e 
s u p p ort t h e y r e c ei v e  a n d  o n  s u st ai n a bilit y  of  o ut c o m e s;  

•     E S F r e s e ar c h  st u di e s.  T h e s e  pr oj e ct s f o c u s  o n  s p e cifi c  e m er gi n
i m p ort a n c e t o t h e  pr o gr a m m e,  s u c h  a s  g e n d er  e q u alit y  a n d  e q u al  o p p o
T h e y  m a y  al s o i n cl u d e  a s s e s s m e nt s  of  s o ci o- e c o n o mi c  c h a n g e s i n t h
pr o gr a m m e  e n vir o n m e nt  a n d  c h a n g e s i n  C o m m u ni t y,  n ati o n al  or l o c a

4. 3 0
p arti ci p a nt  c h ar a ct eri sti c s  a n d  o ut c o m e s (i n cl u di n g  s oft  o ut c o m e s) t h a
a v ail a bl e t hr o u g h  p arti c i p a nt  m o nit ori n g  d at a. 

4. 3 0. 4  T h e s e  e v al u ati o n t o ol s  will  a p pl y t o  t h e  w h ol e  of t h e  pr o gr a m m
C o n v er g e n c e  O bj e cti v e. I n  a d diti o n,  s p e cifi c   st u di e s  m a y  b e  c o m mi s si o n e d t o
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b e f o u n d  o n t h e  e v al u ati o n  p a g e  of t h e  E S F  w e b sit e:  w w w. d w p. g o v. u k/ e sf/  . 

ail 

  M a n a gi n g 
i n g 

s  ar e  pr e s er v e d t o  m ai nt ai n  a n  a u dit tr ail i n  a c c or d a n c e  wit h 
. 

i s si o n  R e g ul atio n  1 8 2 8/ 2 0 0 6  o utli n e s t h e  crit eri a  w hi c h 
d e q u at e. 

o n t o  b e r e c o n cil e d  wit h 
  b y t h e  C ertif yi n g 

e;  

n efi ci ar y; 

  crit eri a e st a bli s h e d  b y t h e 

o c ur e m e nt  pr o c e d ur e s,  pr o gr e s s 

ai nt ai n e d  b y t h e 
  a n d  n o n  c o-fi n a n ci n g 

h e  a u dit tr ail 
g  all  d o c u m e nt ati o n r el ati n g t o  d el e g ati o n s,  c o ntr a cti n g,  p a y m e nt s, 

  a n d  Arti cl e  1 6.  

v e r o b u st  s y st e m s 
y  d o c u m e nt s  n e e d t o  b e  c at e g ori s e d  a n d 

h e y  c a n  b e r e a dil y r etri e v e d  s h o ul d t h e y  b e 

  a u dit or s t o  v erif y t h at:  

d  b e e n 
  a  pr o p er  m a n n er;  

uir e m e nt s  of t h eir 

•    i nt eri m  a n d fi n al  cl ai m s  ar e/ w er e  s u p p ort e d  b y  e vi d e n c e  of  e x p e n dit ur e;  a n d,  

K e y  d o c u m e nt s 

4. 3 1. 7  T h e  k e y  d o c u m e nt s  ar e t h o s e r el ati n g t o   s p e cifi c  pr o c e s s e s i n t h e  d eli v er y  of 
E S F.   T h e s e  ar e  o utli n e d  b el o w.   

•    4. 3 1. 7 a  T h e  d e ci si o n  m a ki n g  pr o c e s s a n d t h e r ol e s  a n d r e s p o n si biliti e s  of 
or g a ni s ati o n al  st aff.   T hi s  c o v er s:  

4. 3 1    D o c u m e nt r et e nti o n  a n d  pr ot e cti o n  of t h e  a u dit tr

4. 3 1  1  Arti cl e  6 0(f)  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6 r e q uir e s t h e
A ut h orit y  a n d I nt er m e di at e  B o di e s t o  e n s ur e t h at  all  d o c u m e nt s r e g ar d
e x p e n dit ur e  a n d  a u dit
Arti cl e  9 0

A u dit tr ail s 

4. 3 1. 2  Arti cl e  1 5  of  C o m m
m u st  b e  m et i n  or d er t h at t h e  C o m mi s si o n  m a y r e g ar d  a n  a u dit tr ail  a s  a
T h e s e  ar e t h at t h e  a u dit tr ail:  

•    p er mit s t h e  a g gr e g at e  a m o u nt s  c ertifi e d t o t h e  C o m mi s si
th e  d et ail e d  a c c o u nti n g r e c or d s  a n d  s u p p or ti n g  d o c u m e nt s  h el d
A ut h orit y, t h e  M a n a gi n g  A ut h orit y, i nt er m e di at e  b o di e s  a n d  b e n efi ci ari e s  a s 
r e g ar d s  o p er ati o n s  c o-fi n a n c e d  u n d er t h e  O p er ati o n al  Pr o gr a m m

•    p er mit s  v erifi c ati o n  of  p a y m e nt  of th e  p u bli c  c o ntri b uti o n t o t h e  b e

•    p er mit s  v erifi c ati o n  of  a p pli c ati o n  of th e  s el e cti o n
m o nit ori n g  c o m mitt e e f or t h e  O p er ati o n al  Pr o gr a m m e;  

•     C o nt ai n s t h e  d o c u m e nt s r el ati n g t o p u bli c  pr
r e p ort s  a n d r e p ort s  o n  v erifi c ati o n s  a n d  a u dit s  c arri e d  o ut. 

4. 3 1. 3  T hi s r e q uir e m e nt  m e a n s  a  s uffi ci e nt   a u dit tr ail  m u st  b e  m
M a n a gi n g  A ut h orit y, i nt e r m e di at e  b o di e s,  c o-fi n a n ci n g
or g a ni s ati o n s  a n d  at t h e  pr oj e ct  d eli v er y l e v el.  

4. 3 1. 4 It i s  vit al t h at  d o c u m e nt ar y  e vi d e n c e i s  s e c ur e d  t o  s u p p ort t
i n cl u di n
m o nit ori n g  a n d  a u dit  pr o c e s s  s u c h  a s  Arti cl e  1 3

4 . 3 1. 5  All t h e  or g a ni s ati o n s  n ot e d  a b o v e  m u st  e n s ur e t h at t h e y  h a
a n d  arr a n g e m e nt s t o  d o t hi s.  T h e s e  k e
s t or e d i n  a  w a y t h at  e n s ur e s t h at t
re q uir e d.  

4. 3 1. 6  A u dit tr ail s  s h o ul d  e n a bl e

•    t h er e i s  e vi d e n c e t o  s u p p ort t h e  clai m  a n d t h at  e x p e n dit ur e  h a s/ h a
i n c urr e d i n

•    fi n a n ci al  m a n a g e m e nt i s/ w a s  s o u n d;  

•    b e n efi ci ari e s  c o m pl y/  c o m pli e d  wit h  E C r e g ul ati o n s  a n d t h e re q
c o ntr a ct;  
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•    t h e  e st a bli s h m e nt,  m em b er s hi p  a n d t er m s   of r ef er e n c e  of  k e y  c o m mitt e e s 

mitt e e s r e p orti n g  d e ci si o n s t a k e n;  a n d  

ati o n r el ati n g t o  all  a s p e ct s  of  E S F  c o ntr a cti n g.  K e y 
:  

ntr a ct s. 

 i n cl u di n g:  

e q u e nt f oll o w  u p  a cti o n;  

e e n i n s p e ct e d; 
  

f  Arti cl e  1 3  pl a n s  a n d  s u m m ar y r e p ort s.  

c u m e nt s r el ati n g t o  pr oj e ct  p a y m e nt s  w hi c h  m u st  b e r et ai n e d  a n d 

  a n d  a ut h ori s ati o n  d o c u m e nt s 
s y st e m;  a n d  

  N A O  a n d  A u dit 

si d er e d  e s s e nti al t o  t h e  pr e s er v ati o n 

8  of t h e  n o n 

g  v er si o n s  of 
 i n  c o nf or mit y  wit h t h e  ori gi n al s. 

•    e st a bli s h  s y st e m s t o  st ore r el e v a nt  d o c u m e nt ati o n ; 

•    e n s ur e  k e y  e x p e n dit ur e  a n d  a u dit  d o c u m e nt atio n i s  st or e d i n  a  w a y t h at it i s 
r e a dil y  a c c e s si bl e t o r e q u e st s fr o m  a u dit or s;  a n d  

•     m a k e  a v ail a bl e t o t h e  C o m mi s si o n  a li st  of  c o m pl et e d  o p er ati o n s t h at  ar e  s u bj e ct 
t o  p arti al  cl o s ur e  u n d er  Arti cl e  1 0 8  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6,  s h o ul d 
t hi s  o pti o n  b e t a k e n  u p. 

in cl u di n g  s u b- c o m mitt e e s;  

•    t h e  mi n ut e s  of  c o m

•    d el e g at e d  a ut h oriti e s.  

4. 3 1. 8  T h e r et e nti o n  of  d o c u m e nt
d o c u m e nt s i n cl u d e

•   s el e cti o n  of  C F O s;  

•    s el e cti o n  of  pr oj e ct s;  

•    l ett er s t o  s u c c e s sf ul  a n d  u n s u c c e s sf ul  bi d d er s;  

•    a n y  n ot e s r el ati n g t o th e  s el e cti o n  pr o c e s s;  a n d 

•    all  d o c u m e nt s r el ati n g t o  a n y  s u b s e q u e nt  c h a n g e s t o  c o

4 . 3 1. 9  T h e r et e nti o n  of  all t h e  e vi de n c e  s u p p orti n g  Arti cl e  1 3  m o nit ori n g

•    all  Arti cl e  1 3  m o nit ori n g r e p ort s  a n d  s u b s

•    c o pi e s  of t h e  e vi d e n c e  of  c o st s r el ati n g t o t h e  pr oj e ct t h at  h a v e  b
a n d

•    c o pi e s  o

4 . 3 1. 1 0  All  d o
in cl u d e:  

•    pr ofil e s;  

•    cl ai m f or m s;  

•    c o pi e s  of t h e  a p pr o pri at e  p a y m e nt  c ertifi c ati o n
w h er e  n ot  h el d  o n t h e I N E S 

•    a n y  d o c u m e nt ati o n r el ati n g t o r ef u n d s,  off s et s  or  writ e  off s.  

4. 3 1. 1 1  All  d o c u m e nt s r el ati n g t o  a u dit s  u n d ert a k e n  b y t h e  E C,  E C A,
A ut h orit y  u n d er  Arti cl e  1 6  c o ntr ol s  m u st  al s o  b e r et ai n e d.  

4 . 3 1. 1 2  T h e  M a n a gi n g  A ut h orit y  will:  

•    i s s u e  g ui d a n c e  o n  w h at  d o c u m e nt s  ar e  c o n
o f t h e  a u dit tr ail  a n d t h e  p eri o d f or  w hi c h t h e y  s h o ul d  b e r et ai n e d; t hi s i s  s et  o ut i n 
s e cti o n s  2. 2 9- 2. 3 0  of t h e  C F O  M a n u al  2  a n d i n  s e cti o n s  3. 1 7- 3. 1
C F O  m a n u al  3. 

•    e n s ur e t h at  c o m m o nl y  a c c e pte d  d at a  c arri er s  ar e  c ertifi e d  a s r et ai ni n
d o c u m e nt s t h at  ar e
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4. 3 1. 1 3  U n d er  Str u ct ur al  F u n d r e g ul ati o n s,  or g a ni s ati o n s  ar e r e q uir e d t o
d o c u m e nt s (t h at i s  all  d o c u m e nt s i n cl u di n g  m at c h  d o c u m e nt ati o n  w h e
u ntil t hr e e  y e ar s  aft er t h e  E ur o p e a n  C o m mi s si o n  m a k e s t h e fi n al  p a y m e
pr o gr a m m e  c o n c er n e d.  T hi s  will  m e a n t h at   d o c u m e nt s  will  n e e d t o  b e r e
3 1 st  D e c e m b er  2 0 2 2  at t h e  e arli e st.  T h e  M a n a gi n g  A ut h orit y  will  a d vi s e 
of t h e fi n al  d at e f or  d o c u m e nt r et e nti o n  w h e n it r e c ei v e s t h e fi n al  pr o gr a m

 r et ai n 
r e  a p pr o pri at e) 

nt f or t h e 
t ai n e d  u ntil 
b e n efi ci ari e s 
m e 

p a y m e nt fr o m t h e  C o m mi s si o n.  T h e r ul e s  o n r e t e nti o n  of  d o c u m e nt s  a p pl y  e q u all y t o 

n s i n v ol v e d 
  a n d  a d mi ni st eri n g  str u ct ur al f u n d s, t h at i s th e  M a n a gi n g  A ut h orit y, 

rit y, I nt er m e di at e  B o di e s,  c o-fi n a n ci n g  or g a ni s ati o n s 

ri gi n al s  or 
a c c e pt e d 

h e  el e ctr o ni c  st or a g e  of  d o c u m e nt s  pr o vi d e d 
e d  d at a  c arri er,  ar e  c ertifi e d  a s  b ei n g  c o pi e s  of t h e 

  a n d  ar e  a u dit a bl e.  D o c u m e nt s  m u st  b e  h el d  o n  a n 
  

 r e s p o n si bl e f or r et e nti o n  m u st 
d  wit hi n t h e  d at a  c arri er  ar e 

e nt:  

….. 

i e s  of  ori gi n al 

4. 3 1. 1 7  T h e  d e cl ar ati o n  s h o ul d  b e  m a d e  a v ail a bl e t o  a u dit or s  or  v erifi c ati o n  offi c er s 
w h o  m a y r e q u e st t h e  d o c u m e nt  w h e n  u n d ert a ki n g  a u dit s  or  Arti cl e  1 3  m o nit ori n g 
vi sit s. 

4. 3 1. 1 8  All  or g a ni s ati o n s i n v ol v e d i n t h e  d eli v er y  of  E S F  m u st  k e e p  el e ctr o ni c  c o pi e s 
f or t h e  s a m e l e n gt h  of ti m e  a s r e q uir e d f or  p a p er  c o pi e s. It i s t h e  or g a ni s ati o n’ s 
r e s p o n si bilit y t o  e n s ur e t h at t h e  el e ctr o ni c  c o p y  of t h e  d o c u m e nt  c a n  b e r eli e d  o n f or 
a u dit  p ur p o s e s. 

t h o s e  d o c u m e nt s r el ati n g t o  u n s u c c e s sf ul  bi d d er s f or  E S F  s u p p ort. 
 

4. 3 1. 1 3 a  T h e r ul e s r e g ar di n g  d o c u m e nt r et e nt i o n  a p pl y t o  all  or g a ni s ati o
i n  d eli v eri n g
C ertif yi n g  A ut h orit y,  A u dit  A u t h o
a n d  pr o vi d er s.  

El e ctr o ni c r et e nti o n  of  d o c u m e nt s  

4. 3 1. 1 4  C o m mi s si o n r e g ul ati o n s  all o w f or  d o c u m e nt s t o  b e r et ai n e d  a s  o
‘i n  v er si o n s  c ertifi e d t o  b e i n  c o nf or mit y  wit h t h e  ori gi n al s  o n  c o m m o nl y 
d at a  c arri er s.’  T h e r e g ul ati o n s  all o w f or t
th at t h e y  ar e  st or e d  o n  a r e c o g ni z
o ri gi n al,  m e et  n ati o n al  sta n d ar d s
a c c e pt e d  d at a  c arri er.  T h e s e i n cl u d e:

•    p h ot o c o pi e s  of  ori gi n al  d o c u m e nt s;  

•     mi cr ofi c h e s  of  ori gi n al  d o c u m e nt s;  

•    s c a n n e d  v er si o n s  of  ori gi n al  d o c u m e nt s  

4. 3 1. 1 5  F or  e a c h  d at a  c arri er  u s e d, t h e  or g a ni s ati o n
r et ai n  a  si g n e d  d e cl ar ati o n t h at t h e  d o c u m e nt s  h el
c ertifi e d  a s  b ei n g tr u e  c o pi e s ( c o nf or mi n g t o) t h e  ori gi n al s.  

4. 3 1. 1 6  T h e f oll o wi n g  d e cl ar ati o n  o n  h e a d e d  p a p er  s ati sfi e s t hi s r e q uir e m

N a m e  of  or g a ni s ati o n  … … … … … … … … … … … … … … … … … 

N a m e/titl e  of  E S F  s u p p ort e d  pr oj e ct s  … … … … … … … …

I  c ertif y t h at t hi s  d at a  c arri er [ s p e cif y  d et ail s of  c arri er]  c o nt ai n s tr u e  c o p
d o c u m e nt s r el ati n g t o  E S F   s u p p ort e d  pr oj e ct s 

Si g n e d … … … … … … … … … … … … …  N a m e  … … … … … … … …..  

P o siti o n i n  or g a ni s ati o n … … … … … … … …  D at e … … … … … … … …. 
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4. 3 2    C o- o p er ati o n  wit h  E S F  a u dit s  

4. 3 2. 1  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e s  will  c o- o p er at e
r e q u e st s fr o m t h e  A u dit  A ut h orit y,  N ati o n al  A u dit  Offi c e, t h e  E ur o p e a n
t h e  E ur o p e a n  C o urt  of  A u dit or s  a n d  ot h er  a ut h ori s e d  or g a ni s at

  wit h 
  C o m mi s si o n, 

i o n s i n  c o n n e cti o n 
ll: 

it y  pr o p o s e d  b y 

i s si o n t o t h e 

  a n d i nf or m ati o n 

e c e s s ar y 

u dit s, 

4. 3 2. 2  T h e  M a n a gi n g  A ut h orit y  h a s  e st a bli s h e d  a  d at a b a s e  of  all  E S F  a u dit  a cti vit y. 
ert a k e n,  c o pi e s  of r e p ort s,  a n d 

at a b a s e i s  k e pt  u p 
f yi n g  A ut h orit y. 

t e  B o di e s  w or k  cl o s el y  wit h t h e 
ati o n al 

it y  a n d I nt er m e di at e  B o di e s: 

t o t h e 
f t h e  E S F  pr o gr a m m e; 

si o n  a u dit 
r e c o m m e n d ati o n s; 

i n g  a n n u al 
ati o n r e p ort s,  m a n a g e m e nt  a n d  c o ntr ol  d e s cri pti o n s,  c o m m u ni c ati o n s 

•    i n vit e t h e  C o m mi s si o n t o t h e  P M C  a n d  su b c o m mitt e e  m e eti n g s i n t h eir  a d vi s or y 

  of 

•    u s e  a n d f oll o w  g ui d a n c e i s s u e d  b y t h e  E ur o p e a n  C o m mi s si o n  e. g.  Arti cl e  1 3 
a cti vit y. 

4. 3 4    Pr o vi si o n  of i nf or m ati o n  t o t h e  C ertif yi n g  A ut h orit y 

4. 3 4. 1  Arti cl e  6 0( g)  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6 r e q uir e s t h e  M a n a gi n g 
A ut h orit y t o  e n s ur e t h at t h e  C ertif yi n g  A ut h orit y r e c ei v e s  all  n e c e s s ar y i nf or m ati o n  o n 
t h e  a cti vit y  a n d  v erifi c ati o n s  c arri e d  o ut i n r el ati o n t o  e x p e n dit ur e f or t h e  p ur p o s e  of 

w it h t h e  a u dit  of  E S F  o p er ati o n s.  S p e cifi c all y, t h e  M a n a gin g  A ut h orit y  wi

•    h a v e t h e  o p p ort u nit y t o  c o m m e nt  o n t h e  a n n u al  pl a n  of  a u dit  a cti v
t h e  A u dit  A ut h orit y; 

•    c o m m e nt  o n t h e  A u dit  A ut h orit y  E S F  A u dit  Str at e g y  pri or t o  s u b m
E ur o p e a n  C o m mi s si o n;  

•    a s si st i n  pr e- a u dit  pr e p ar ati o n s t hro u g h t h e  pr o vi si o n  of  d at a
r e q u e st e d  b y t h e  a u dit or s  o n t h e  a cti vit y  or  pr oj e ct s t o  b e  a u dit e d; 

•    s u p p ort t h e  a u dit or s  d uri n g t h e  c o ur s e  of  a n  a u dit i n cl u di n g if  n
a c c o m p a n yi n g t h e  a u dit or s  d uri n g  a n  a u dit  vi si t,  a cti n g  a s t h e fir st  p oi nt  of  c o nt a ct 
f or  a n y i s s u e s  ari si n g; 

•     wit hi n  a gr e e d  d e a dli n e s, r e s p o n d t o r ec o m m e n d ati o n s  ari si n g fr o m  a
c o n s ulti n g  k e y  p art n er s  w h er e  a p pr o pri at e; 

T h e  a u dit  d at a b a s e i n cl u d e s  d et ail s  of  e v er y  a u dit  u n d
t h e  a cti o n t a k e n  o n r e c o m m e n d ati o n s  ari si n g fr o m t h e  a u dit.  T h e  d
t o  d at e  wit h t h e l at e st fi n di n g s  a n d i s  ma d e  a v ail a bl e t o t h e  C erti

4 . 3 3    C o- o p er ati o n  wit h t h e  E ur o p e a n  C o m mi s si o n 

4. 3 3. 1  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di a
E ur o p e a n  C o m mi s si o n t o  e n s ur e t h e  s u c c e s sf ul  d eli v er y  of t h e  O p er
Pr o gr a m m e.  T h e  M a n a gi n g  A ut h or

•    pr o vi d e t h e  E ur o p e a n  C o m mi s si o n  wit h re g ul ar i nf or m ati o n r el ati n g 
o p er ati o n  a n d  p erf or m a n c e  o

•    r e s p o n d  wit hi n r e q uir e d  d e a dli n e s t o  c orr e s p o n d e n c e,  a n d  C o m mi s
r e p ort 

•    pr o vi d e  k e y  d o c u m e nt s r e q uir e d  u n d er t h e r e g ul ati o n s i n cl u d
i m pl e m e nt
p l a n s  a n d t h e  e v al u ati o n  str at e g y;  

c a p a cit y; 

•    att e n d j oi nt  m e eti n g s  w h e n r e q uir e d i n cl u di n g t h e  a n n u al  e x a mi n ati o n
pr o gr a m m e s; 



V er si o n  1 6:  R e vi s e d  J u n e  2 0 1 4  P a g e  4 8  of  6 5 

c ertifi c ati o n. 

4 . 3 4. 2  T h e  M a n a gin g  A ut h orit y: 

•     m a k e s  a v ail a bl e r el e v a nt  m a n a g e m e nt i nf or m ati o n r el ati n g t o t h e  p erf or m a n c e  of 

e nt s f or 

t e s r e s p o n s e s t o t h e  q u art erl y  C ertif yi n g  A ut h orit y r e p ort s  o n t h e i nt e grit y 
e n d or s e m e nt 

g s  wit h  C F O s 
t er m e di at e  B o di e s;  a n d 

s e s t o  a u dit 

l d s  k e y 
r  p a y m e nt, 

a u dit r e p ort s .  T h e  C ertif yi n g  A ut h orit y  h a s r e a d  o nl y  a c c e s s t o  all 
o ntr ol 
tl y r u n  a  s eri e s 

e r e p ort s  t h at f or m s t h e  e vi d e n c e f or  stat e m e nt s  of  e x p e n dit ur e  s e nt 

m m e  M o nit ori n g 

b er  St at e t o 
r e e m e nt  wit h 

i c ati o n t o t h e 
.  

n d  Gi br alt ar 
e nt  Pr o gr a m m e 

itt e e  2 0 0 7  –  2 0 1 3  w er e  a gre e d  at t h e fir st  m e eti n g  of t h e 
  T h e r e s p o n si biliti e s  of t h e  2 0 0 7  –  2 0 1 3  M o nit ori n g 

si bl e f or t h e 

pr o vi d e s  a  p er m a n e nt  S e cr et ari at r e s p o n si bl e f or  o v er s e ei n g t h e  or g a ni s ati o n  of 
m e eti n g s,  pr e p ar ati o n  of  d o c u m e nt s r el a ti n g t o  m o nit ori n g r e p ort s,  a g e n d a s,  a n d 
mi n ut e s  of  m e eti n g s. 

R ol e  of t h e  M o nit ori n g  C o m mitt e e 

4. 3 5. 3  T h e r ol e  of t h e  c o m mitt e e i s t o  m a xi mi s e t h e  b e n efit s  of t h e  E n gl a n d  a n d 
Gi br alt ar  C o n v er g e n c e,  C o m p etiti v e n e s s  a n d  E m pl o y m e nt  E S F  O p er ati o n al 

th e  O p er ati o n al  Pr o gr a m m e  o n  a r e g ul ar  b a si s; 

•    i n v ol v e s t h e  C ertif yi n g  A ut h orit y i n t h e  d e v el o p m e nt  of  s y ste m s,  pr o c e d ur e s  a n d 
in str u cti o n s  wit h  a  vi e w t o  s e c uri n g t h eir   s u p p ort f or t h e s e  arr a n g e m
c ertifi c ati o n  p ur p o s e s; 

•    c o ntri b u
o f  o p er ati o n s, r e s p o n di n g  pr o m ptl y t o i s su e s t h at  mi g ht  pr e v e nt t h e 
of  cl ai m s;  

•    i n vit e s t h e  C ertif yi n g  A ut h orit y t o  atte n d  a n d i n p ut t o r e vi e w  m e eti n
a n d I n

•    c o n s ult s t h e  C ertif yi n g  A ut h orit y  o n t h e  M a n a gi n g  A ut h orit y r e s p o n
fi n di n g s. 

4. 3 4. 3  T h e  E S F I T  s y st e m f or t h e  2 0 0 7- 2 0 1 3  pr o gr a m m e  – “I N E S”,  h o
i nf or m ati o n  a b o ut  b e n efi ci ari e s i n cl u di n g  c o ntr a ct u al  d et ail s,  clai m s f o
v erifi c ati o n  a n d 
b e n efi ci ar y  cl ai m s,  Arti cl e  1 3 r e p ort s  a n d  all  ot h er  m o nit ori n g  a n d  c
s u p p orti n g  e vi d e n c e.  T h e  C ertif yi n g  A ut h orit y i s  a bl e t o  i n d e p e n d e n
of  e x p e n dit ur
t o t h e  C o m mi s si o n. 

4. 3 4. 4  T h e  M a n a gi n g  A ut h orit y  h ol d s r e g ul ar ‘ k e e p-i n-t o u c h’  m e eti n g s  wit h t h e 
C ertif yi n g  A ut h orit y t o  di s c u s s t h e  d a y  t o  d a y  o p er ati o n  of t h e  m a n a g e m e nt  a n d 
c o ntr ol  s y st e m s. 

4. 3 5    E st a bli s h m e nt  a n d  o p er ati o n  of t h e  Pr o gr a
C o m mitt e e  a n d  s u b- c o m mitt e e s  

4. 3 5. 1  Arti cl e  6 3  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6 r e q uir e s t h e  M e m
s et  u p  a  m o nit ori n g  c o m mitt e e f or  e a c h  O p er ati o n al  Pr o gr a m m e, i n  a g
t h e  M a n a gi n g  A ut h orit y, wit hi n t hr e e  m o nt h s fr o m t h e  d at e  of t h e  n otif
M e m b er  St at e  of t h e  d e ci si o n  a p pr o vi n g t h e  O p er ati o n al  Pr o gr a m m e

4. 3 5. 2  T h e t er m s  of r ef er e n c e  a n d r ul e s  of  pr o c e d ur e f or t h e  E n gl a n d  a
E ur o p e a n  S o ci al  F u n d  C o n v er g e n c e,  C o m p etiti v e n e s s  a n d  E m pl o y m
M o nit ori n g  C o m m
c o m mitt e e  o n  2  O ct o b er  2 0 0 7.
C o m mitt e e  al s o i n cl u d e t h e  w or k  o n  cl o s ur e  of t h e  2 0 0 0 -  2 0 0 6  E S F  E n gl a n d  a n d 
Gi br alt ar  O bj e cti v e  3  pr o gr a m m e.  T h e  M a n a g i n g  A ut h orit y i s r e s p o n
e st a bli s h m e nt  a n d  o p er ati o n  of t h e  m o nit o ri n g  c o m mitt e e.  T h e  M a n a gi n g  A ut h orit y 
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Pr o gr a m m e  b y  m o nit ori n g t h e  eff e cti v e n e s s  a n d  q u alit y  of t h e i m pl e m e nt ati o n 

s 
nt  of 
p art n er s, 

i g ht s  C om mi s si o n, l o c al  a ut h oriti e s,  a n d  F urt h er 
a n  C o m mi s si o n  p arti ci p at e s i n t h e  M o nit ori n g  C o m mitt e e  a n d 

p art m e nt f or 
s.  M e m b er s 

u c h 
e t h e  m e eti n g. 

  w or ki n g 
pti o n al  cir c u m st a n c e s, t h e  C h air p er s o n  m a y  a d d t o 

n  1 0  w or ki n g  d a y s  b ef or e t h e  m e eti n g.  

t t o  m e m b er s 

C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6  s p e cifi c 

h e  d e v el o p m e nt 
 t e n d eri n g  b y 

ut si d e  C F O 
pr oj e ct s); 

nt ati o n 
e nt  of  o ut p ut  a n d  r e s ult s t ar g et s  a gre e d  at  O p er ati o n al 

s,  s u st ai n a bl e  d e v el o p m e nt  a n d 

p ort  o n  pr o gr e s s  at  e a c h  m o nit ori n g 

lt s  of  e v al u ati o n s.  T h e  C o m mitt e e i s 

•    c o n si d eri n g i m pl e m e nt ati o n of  E S F  p u bli cit y  m e a s ur e s; 

•    c o n si d eri n g t h e  str at e g y f or  T e c h ni c al  A s si st a n c e; 

•    c o n si d eri n g  p erf or m a n c e i n t h e  C o n ver g e n c e  ar e a.  T h e  C o m mitt e e i s  s u p p ort e d 
a n d  a d vi s e d  b y  a j oi nt  c o m mitt e e  w hi c h i s  t h e  L M C f or t h e  c o n v er g e n c e  E R D F 
pr o gr a m m e  a n d  a  C o n v er g e n c e   E S F  s u b- c o m mitt e e 

•    pr o p o si n g t o t h e  M a n a gi n g  A ut h orit y,  w h er e  a p pr o pri at e,  c h a n g e s t o t h e 

arr a n g e m e nt s.  

M o nit ori n g  C o m mitt e e  m e m b er s hi p  

4. 3 5. 4  M e m b er s hi p  of t h e  Pr o gr a m m e  M o nit ori n g  C o m mitt e e i n cl u d e
r e pr e s e nt ati v e s fr o m  L o n d o n, t h e  C o n ver g e n c e  p art n er s hi p,  G o v er n m e
Gi br alt ar,  C o-fi n a n ci n g  Or g a ni s ati o n s,  G o v er n m e nt  d e p art m e nt s,  s o ci al 
t hir d  s e ct or,  E q u alit y  a n d  H u m a n  R
E d u c ati o n.  T h e  E ur o p e
s u b- c o m mitt e e s i n  a n  a d vi s or y  c a p a cit y. 

C h air p er s o n  a n d  a g e n d a s 

4. 3 5. 5  T h e  C o m mitt e e i s  c h air e d  b y t h e  H e a d  of  E S F  Di vi si o n i n t h e  D e
W or k  a n d  P e n si o n s.  T h e  C h air p er s o n  dr a w s  u p  a g e n d a s f or  m e eti n g
m a y r e q u e st i n cl u si o n  of  p arti c ul ar it e m s  i n  writi n g t o t h e  C h air p er s o n -  s
r e q u e st s  s h o ul d  n or m all y  b e r e c ei v e d  at le a st  2 0  w or ki n g  d a y s  b ef or

4. 3 5. 6  T h e  a g e n d a  a n d  a s s o ci at e d  p a p er s  ar e  n or m all y  s e nt  at l e a st  1 0
d a y s  b ef or e t h e  m e eti n g. I n  e x c e
t h e  a g e n d a,  or  di stri b ut e  p a p er s, l e s s t h a

4. 3 5. 7  Mi n ut e s  of t h e  m e eti n g  ar e  pr o d u c e d  b y t h e  S e cr et ari at  a n d  s e n
wit hi n  2 0  w or ki n g  d a y s  of t h e  m e eti n g. 

T a s k s  of t h e  N ati o n al  M o nit ori n g  C o m mitt e e 

4. 3 5. 8 I n  a c c or d a n c e  wit h  Arti cl e  6 5  of 
ta s k s  of t h e  N ati o n al  M o nit ori n g  C o m mitt e e i n cl u d e: 

•    c o n si d eri n g  a n d  a p pr o vi n g t h e  crit eri a f or t h e  s el e cti o n  of  C F O s, t
a n d  c o nt e nt  of  C F O  pl a n s  a n d t h e  s el e cti o n  of  o p er ati o n s t hr o u g h
C F O s; 

•    c o n si d eri n g  a n d  a p pr o vi n g t h e  crit eri a f or t h e  s el e cti o n  of  pr oj e ct s  o
arr a n g e m e nt s (i n  C o n v er g e n c e  a n d  P h a si n g- i n  ar e a s  o nl y  a n d I T M 

•    r e vi e wi n g fi n a n ci al  pr o gr e s s  a n d  e x a mi ni n g t h e r e s ult s  of i m pl e m e
i n cl u di n g t h e  a c hi e v e m
P r o gr a m m e  a n d  Pri orit y l e v el; 

•    r e vi e wi n g i m pl e m e nt ati o n  of  e q u al  o p p ort u niti e
i n n o v ati o n,  m ai n str e a mi n g  a n d tr a n s n ati o n alit y  arr a n g e m e nt s.  T h e  c o m mitt e e i s 
s u p p ort e d  b y t hr e e  s u b- c o m mitt e e s t h at  r e
c o m mitt e e  m e eti n g; 

•    c o n si d eri n g t h e  e v al u ati o n  str at e g y  a n d r e s u
s u p p ort e d  b y  a n  e v al u ati o n  s u b- c o m mitt e e; 
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O p er ati o n al  Pr o gr a m m e i n li g ht  of   pr o gr a m m e  p erf or m a n c e  a n d  e v al u ati o n 

i d eri n g  a n d  a p pr o vi n g t h e  A n n u al I mpl e m e nt ati o n  R e p ort s  a n d t h e  Fi n al 

d e ci si o n  o n 

  a b o v e li st i s  n ot  e x h a u sti v e  a n d  d o e s  n ot  e x cl u d e  c o n sid er ati o n  of  ot h er 
er ati o n al  Pr o gr a m m e.  

  or t h e 
  b e  c o n v e n e d  b y t h e  C h air p er s o n.  A r e q u e st fr o m  m e m b er s f or 

  at t h e 
e a st  1 5 

  m e m b er s f or 
ritt e n  pr o c e d ur e.  M e m b er s  ar e  gi v e n  7  d a y s i n  w hi c h t o r e s p o n d. I n 

 r e s p o n s e  b y t h e  d e a dli n e i s t a k e n  a s  a p pr o v al  of t h e  pr o p o s al. 

e  e v e nt  of 
n el s, t o  s e e k t o 

  c o m mitt e e, 
i br alt ar; 
p m e nt;  a n d 

f r ef er e n c e f or 
r e  a gr e e d  at t h e fir st  m e eti n g  of  e a c h  s u b- c o m mitt e e.  

itt e e s  ar e i nt e n d e d t o  b e  o ut w ar d-l o o ki n g  a n d i n vit e  g u e st 

n  a d vi s or y 
wit h t h e 

4. 3 5. 1 7  T h e  e v al u ati o n  s u b- c o m mitt e e i s r e s p o n si bl e f or  c o n si d eri n g t h e  e v al u ati o n 
str at e g y  a n d r e c ei v e s r e p ort s fr o m t h e  E S F  E v al u ati o n  T e a m  o n  pr o gr e s s  a n d r e s ult s 
of  e v al u ati o n  a cti vit y. It s  m e m b er s hi p i n cl u d e s r e pr e s e nt ati v e s fr o m t h e  M a n a gi n g 
A ut h orit y,  E S F  E v al u ati o n  T e a m,  C o n v er g e n c e  p art n er s hi p  s o ci al   p art n er s, t hir d 
s e ct or  a n d  C o-fi n a n ci n g  Or g a ni s ati o n s.  

G e n d er  e q u alit y  a n d  e q u al  o p p ort u niti e s  s u b- c o m mitt e e  

4. 3 5. 1 8  T h e  g e n d er  e q u alit y  a n d  e q u al  o p p o rt u niti e s  s u b- c o m mitt e e  h a s t h e 

re s ult s; 

•    c o n s
re p ort; 

•    r e c ei vi n g i nf or m ati o n  o n t h e  a n n u al  c o ntr ol r e p ort f or t h e  O p er ati o n al  Pr o gr a m m e 
in cl u di n g  a n y  c o m m e nt s t h e  C o m mi s si o n  m a y  m a k e  o n it; 

•    c o n si d eri n g  a n d  a p pr o vi n g  a n y  pr o p o s al t o  m o dif y t h e  C o m mi s si o n 
t h e  a p pr o v al  of f u n d s f or t h e  pr o gr a m m e; 

4. 3 5. 9  T h e
i s s u e s t h at  m a y  ari s e  wit h r el e v a n ce t o t h e  O p

Pr o c e d ur e s 

4. 3 5. 1 0  T h e  S e cr et ari at  arr a n g e s t w o  m e eti n g s  a  y e ar. 

T h e  C o m mitt e e  m a y  al s o  m e et  at t h e i nit i ati v e  of t h e  M e mb er  St at e
C o m mi s si o n,  a n d  will
a  m e eti n g  will  b e  c o n si d er e d  o nl y i n  v er y  e x c e pti o n al  cir c u m st a n c e s  a n d
C h air p er s o n’ s  di s cr eti o n.  N oti c e  of  a  m e eti n g  will  n or m all y  b e  gi v e n  at l
w or ki n g  d a y s i n  a d v a n c e. 

4. 3 5. 1 1  O ut si d e t h e  bi a n n u al  m e eti n g s,  pr o p o s al s  m a y  b e  cir c ul at e d t o
a gr e e m e nt  b y  w
s u c h  c a s e s,  n o

4. 3 5. 1 2 It i s  e x p e ct e d t h at  d e ci si o n s  will  b e  m a d e  b y  c o n s e n s u s. I n t h
di s a gr e e m e nt, it  will  b e f or t h e  C h air p er s o n,  u si n g  a p pr o pri at e  c h a n
r e s ol v e  diff er e n c e s. 

S u b-  c o m mitt e e s 

4. 3 5. 1 3  T h e  M a n a gi n g  A ut h orit y,  u n d er t h e  dir e cti o n  of  t h e  m o nit ori n g
h a s  e st a bli s h e d  s u b- c o m mitt e e s f or:  L o n d o n;  t h e  C o n v er g e n c e  ar e a;  G
e v al u ati o n;  g e n d er  e q u alit y  a n d  e q u al  o p p ort u niti e s;  s u st ai n a bl e  d e v el o
i n n o v ati o n,  m ai n str e a mi n g  a n d tr a n s n ati o n alit y.  T h e  d et ail e d t er m s  o
t h e  s u b- c o m mitt e e s  w e

4. 3 5. 1 4  T h e  s u b- c o m m
s p e a k er s,  c o n s ult a nt s  a n d  ot h er  e x p ert s   a s  a p pr o pri at e  o n  a n  a d- h o c  b a si s.  T h e 
E ur o p e a n  C o m mi s si o n i s i n vit e d t o  p arti ci p at e i n t h e  s u b- c o m mitt e e s i n  a
c a p a cit y.  T h e fi n al  d e ci si o n  o n  m e m b er s hi p   of t h e  s u b- c o m mitt e e s r e st s 
M a n a gi n g  A ut h orit y. 

4. 3 5. 1 5 [ P ar a gr a p h  d el et e d] 

E v al u ati o n  s u b- c o m mitt e e 
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r e s p o n si bilit y  of  a d vi si n g t h e  c e ntr al M a n a gi n g  A ut h orit y  o n  t h e  pr
d eli v er y  of  a  n ati o n al  m ai n str e a mi n g  pl a n. It  al s o  c o n si d er s  pr o gr e s s t o w
m e eti n g  e q u al  o p p ort u niti e s t a r g et s,  e x a m pl e s  of  g o o d  pr a cti c e  a n d  a c c
p e o pl e  wit h  di s a biliti e s. It s  m e m b er s hi p i n cl u d e s r e pr e s e nt ati v e s fr o m t
A ut h orit y,  E q u alit y  a n d  H u m a n  Ri g ht s  C o m mi s si o n,  C o n v er

e p ar ati o n  a n d 
ar d s 

e s si bilit y f or 
h e  M a n a gi n g 

g e n c e  p art n er s hi p, t hir d 
u al   o p p ort u niti e s  p oli c y  e x p ert s.  

a gi n g 
r e d  a  n ati o n al 
i d a n c e t h at i s 

S F  g o o d 

 f or  E n er g y  a n d  Cli m at e 

  M a n a gi n g 
  s u b-

of t h e r e gi o n al 
y-i n’ t o t h e 
  of i n n o v ati v e 

e w  o n  pr o gr e s s  of i n n o v ati v e  pr oj e ct s 
- or di n ati o n i n cl u di n g tra n s n ati o n al  el e m e nt s.  It s  m e m b er s hi p 

  d e p art m e nt s, 
o n s  a n d t h e 

a bli s h e d i n  e a c h  of t h e  ni n e  E n gli s h 
  cl o s ur e  of t h e  G o v er n m e nt  Offi c e s f or t h e  R e gi o n s  a n d t h e 
gi o n s  a s  a d mi ni str ati v e   e ntiti e s, t h e s e r e gi o n al  E S F  c o m mitt e e s 

i g ht  of 
B o d y r e m ai n s, 

e  k n o w n  a s 
r o u p i n cl u d e s 

e nt  of 
n d  Tr ai ni n g, t h e  D e p art m e nt  of  Tr a n s p ort  a n d  t h e  D e p art m e nt f or  Tr a d e 

a n d I n d u str y.  Ot h er  G o v er n m e nt  A g e n ci e s i n v ol v e d i n cl u d e t h e  E n vir o n m e nt al 
A g e n c y, t h e  Gi br alt ar  T o uri st  B o ar d  a n d  t h e  E m pl o y m e nt  S er vi c e.  T h e  s o ci al 
p art n er s  ar e  al s o r e pr e s e nt e d.  

4. 3 5. 2 5 I n t h e  C o n v er g e n c e  O bj e cti v e, t h e  M o nit ori n g  C o m mitt e e i s  s u p p ort e d  a n d 
a d vi s e d  o n t h e  p erf or m a n c e  a n d  m a n a g e m e nt  of  C o n v er g e n c e  E S F  b y  a j oi nt 
c o m mitt e e  w hi c h i s t h e  L M C f or t h e  C o n v er g e n c e  E R D F  pr o gr a m m e  a n d  a n  E S F 
s u b- c o m mitt e e 

s e ct or,  E S F  E v al u ati o n  T e a m,  a n d  e q

S u st ai n a bl e  d e v el o p m e nt  s u b- c o m mitt e e 

4. 3 5. 1 9  T h e  s u st ai n a bl e  d e v el o p m e nt  s u b- c o m mitt e e  a d vi s e s t h e  M a n
A ut h orit y  o n  m ai n str e a mi n g  s u st ai n a bl e  d e v el o p m e nt. It  h a s  c o n si d e
m ai n str e a mi n g  str at e g y. It  al s o  a d vi s e s  t h e  M a n a gi n g  A ut h orit y o n  g u
pr o d u c e d  o n  s u st ai n a bl e  d e v el o p m e nt  a n d  o v er s e e s t h e l a u n c h  of  a n  E
pr a cti c e  a w ar d  s c h e m e f or  s u st ai n a bl e  d e v el o p m e nt. It s  m e m b er s hi p i n cl u d e s 
r e pr e s e nt ati v e s fr o m t h e M a n a gi n g  A ut h orit y,  D e p art m e nt
C h a n g e,  E n vir o n m e nt  A g e n c y,  L A N T R A,  C o n v er g e n c e  p art n er s hi p, t hir d  s e ct or  a n d 
C o-fi n a n ci n g  Or g a ni s ati o n s.  

I n n o v ati o n, tr a n s n ati o n alit y  an d  m ai n str e a mi n g  s u b- c o m mitt e e 

4. 3 5. 2 0  T h e i n n o v ati o n  a n d  m a i n str e a mi n g  s u b- c o m mitt e e  a d vi s e s t h e
A ut h orit y  o n i n n o v ati o n,  m ai n str e a mi n g  a n d tr a n s n ati o n al  a cti vit y.  T h e
c o m mitt e e  a gr e e d t h e t h e m e s f o r i n n o v ati v e  a cti vit y t a kin g  a c c o u nt 
E S F fr a m e w or k s. It i s i m p or t a nt t o  g et  n ati o n al  a n d r e gio n al ‘ p oli c y  b u
s el e ct e d t h e m e s t o f a cilit at e  s u b s e q u e nt  m ai n str e a mi n g  of t h e r e s ult s
a cti vit y.  T h e  s u b- c o m mitt e e t a k e s  a n  o v er vi
a n d  a s si st s  wit h  c o
i n cl u d e s r e pr e s e nt ati v e s fro m t h e  M a n a gi n g  A ut h orit y,  G o v er n m e nt
s o ci al  p art n er s, l o c al  a ut h or iti e s, t hir d  s e ct or,  C o-fin a n ci n g  Or g a ni s ati
I n n o v ati o n,  Tr a n s n ati o n al a n d  M ai n str e a mi n g  U nit.  

R e gi o n al  C o m mitt e e s 

4. 3 5. 2 1  R e gi o n al  E S F  c o m mitt e e s  w er e  e st
r e gi o n s.  F oll o wi n g t h e
d e mi s e  of  E n gli s h  R e
w er e  cl o s e d,  wit h t h e  e x c e pti o n  of  L o n d o n,  w h er e t h e  M a y or  h a s  o v er s
e m pl o y m e nt  a n d  s kill s  str at e g y  a n d  w h er e t h e  L o n d o n I nt er m e di at e 
a n d f or t h e  C or n w all  C o n v er g e n c e  O bj e cti v e.  

4. 3 5. 2 2 [ S e cti o n  d el et e d]  

4. 3 5. 2 3 [ S e cti o n  d el et e d]  

4. 3 5. 2 4  T h e  G o v er n m e nt  of  Gi br alt ar  h a s   e st a bli s h e d  a n  E S F  c o m mitt e
t h e  J oi nt  L o c al  A d vi s or y  Gr o u p ( J L A G). T h e  J oi nt  L o c al  A d vi s or y  g
r e pr e s e nt ati o n fr o m  G o v er n m e nt  D e p art m e nt s i n clu di n g t h e  D e p art m
E d u c ati o n  a
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4. 3 6    A n n u al  a n d  Fi n al I m pl e m e nt ati o n  R e p ort s 

4. 3 6. 1  T h e  M a n a gi n g  A ut h orit y  i s r e q uir e d t o  pr o vi d e t h e  C o m mi s si o n 
i m pl e m e nt ati o n r e p ort  o n t h e i m pl e m e nt ati o n  of t h e  O p er ati o n al  Pr o gr
J u n e  e a c h  y e ar. I n  a d diti o n,  a fi n al i m pl e m e nt ati o n r e p ort i s r e q uir e d  b
2 0 1 7.  T h e  M a n a gi n g  A ut h orit y  s u b mit s t h e r e p ort s t o t h e  m o nit ori n g  c

wit h  a n  a n n u al 
a m m e  b y  3 0 
y  3 1  M ar c h 
o m mitt e e f or 
e s c al e s  will 
n  

i o n  a s  s et 
0 8 3/ 2 0 0 6: 

n d  pri oriti e s 

  b y pri orit y t h e  e x p e n dit ur e 
d 

t ori n g  c o m mitt e e t o  e n s ur e 
a m m e i n cl u di n g  m o nit ori n g  a n d 

 r e m e di al 
 

pr o gr a m m e; 

o m m u nit y l a w 
. 

t ati o n  R e p ort t o t h e 
m mi s si o n r e vi e w t h e 

  n e c e s s ar y, 
ori n g  c o m mitt e e. 

g 
a n c e  wit h t h e 

  Pl a n t h at 
t o  pr o m ot e t h e 

4. 3 7. 3  A  dr aft  of t h e  C o m m u ni c ati o n  Pl a n  w a s  dr a w n  u p  b y t h e  M a n a gi n g  A ut h orit y 
a n d  c o n si d er e d  b y t h e  P M C  at it s  m e eti n g  o n  2  O ct o b er  2 0 0 7.  T h e  C o m m u ni c ati o n s 
Pl a n t a k e s  a c c o u nt  of  c o m m e nt s  m a d e  b y  c o m mitt e e  m e m b er s.  

4. 3 7. 4  T h e  M a n a gi n g  A ut h orit y f or m all y  s e nt  t h e  pl a n t o t h e  E ur o p e a n  C o m mi s si o n 
i n  2 0 0 7.  T h e  C o m mi s si o n  m a d e  o b s er v ati o n s  o n t h e  pl a n,  a n d t h e  M a n a gi n g 
A ut h orit y  m a d e  a dj u st m e nt s  t o t h e  d o c u m e nt i n t h e li g ht  of t h e s e.  T h e 

a p pr o v al.  F ail ur e t o  s u b mit  a n  a d mi s si bl e r e p ort  wit hi n t h e r e q uir e d ti m
r e s ult i n t h e  s u s p e n si o n  of  p a y m e nt s  of  E S F  cl ai m s  b y t h e  C o m mi s si o

4 . 3 6. 2  T h e  a n n u al i m pl e me nt ati o n r e p ort s i n cl u d e t h e f oll o wi n g i nf or m at
o ut i n  Arti cl e  6 7  p ar a gr a p h  2  of  R e g ul ati o n  1

•    a  pr o gr e s s r e p ort  o n i m pl e me nt ati o n  of t h e  O p er ati o n a l  Pr o gr a m m e  a
i n r el ati o n t o t h e  s p e cifi e d t ar g et s  a n d i n di c at or s; 

•    a  pr o gr e s s r e p ort  o n fi n a n ci al i m pl e m e nt ati o n,  d et aili n g
p ai d  o ut t o  b e n efi ci ari e s; t h e t ot al  p a y m e nt s r e c ei v e d fr o m t h e  C o m mi s si o n  a n
p r o gr e s s  wit h fi n a n ci al t ar g et s; 

•    a n i n di c ati v e  br e a k d o w n  of t h e  all o c ati o n  of f u n d s  b y  c at e g ori e s; 

• y  or t h e  m o ni  t h e  st e p s t a k e n  b y t h e  M a n a gi n g  A ut h orit
t h e  q u alit y  a n d  eff e cti v e n e s s  of t h e  pro gr
e v al u ati o n;  a  s u m m ar y  of  a n y  si g nifi c a nt  pr o bl e m s  e n c o u nt er e d  a n d
m e a s ur e s t a k e n  a n d t h e  u s e  m a d e  of t e c h ni c al  a s si st a n c e;

•    t h e  m e a s ur e s t a k e n t o  p u bli ci s e t h e 

•    a r e p ort  o n  a n y  si g nifi c a nt  pr o bl e m s r el ati n g t o  c o m pli a n c e  wit h  C
a n d t h e  m e a s ur e s t a k e n  b y t h e  M a n a gi n g  A ut h orit y t o  d e al  wit h t h e m

A n n u al  e x a mi n ati o n  of t h e  E S F  Pr o gr a m m e 

4. 3 6. 3  A n n u all y, f oll o wi n g t h e  s u b mi s si o n  of t h e I m pl e m e n
C o m mi s si o n, t h e  M a n a gi n g  A ut h orit y  a n d  t h e  E ur o p e a n  C o
pr o gr e s s  m a d e i n i m pl e m e nt i n g t h e  pr o gr a m m e.  T h e  M a n a gi n g  A ut h orit y  will i nf or m 
t h e  C o m mi s si o n  of  a n y  a cti o n t a k e n i n r e s p o n s e t o t h e r e vi e w  a n d  w h er e
a d vi s e t h e  m o nit

4. 3 7    A cti o n s t o  p u bli ci s e t h e  O p er ati o n al  Pr o gr a m m e  

4. 3 7. 1  Arti cl e  6 9  of  C o u n cil  R e g ul ati o n ( E C)  1 0 8 3/ 2 0 0 6 r e q uir e s t h e  M a n a gi n
A ut h orit y t o  b e r e s p o n si bl e f or t h e  p u bli cit y  of  E S F  o p er ati o n s i n  a c c or d
i m pl e m e nti n g r ul e s.  

C o m m u ni c ati o n  Pl a n 

4. 3 7. 2  T h e  M a n a gi n g  A ut h orit y  i s r e q uir e d t o  dr a w  u p  a  C o m m u ni c ati o n
s et s  o ut t h e i nf or m ati o n  a n d  p u bli cit y  m e a s ur e s t h at  will  b e t a k e n 
tr a n s p ar e n c y  of t h e  pr o gr a m m e.  
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C o m m u ni c ati o n  Pl a n  w a s  a p pr o v e d  b y  t h e  C o m mi s si o n i n  J ul y  2 0 0 8.  A  c o p y  of t h e 

d diti o n, t h e 
  p u bli cit y  pl a n 

  a n d 
it y  pri oriti e s  a n d 

n  Pl a n  c o v er s t h e f oll o wi n g:  

s t o  b e t a k e n  b y 
, 

o t h e  a d d e d  v al u e  of  C o m m u nit y 

  a n d  p u bli cit y 

 t h e i nf or m ati o n  a n d p u bli cit y  m e a s ur e s  ar e t o  b e  e v al u at e d 
gr a m m e s  a n d  of t h e r ol e 

p d at e s t h e  P M C  o n t h e f oll o wi n g:  

f  s u c h 

m e nt ati o n  of 
C)  N o 

ati o n al  Pr o gr a m m e 

s r ef err e d t o i n  p oi nt 
  at  w hi c h 

f o u n d;  

e nt s t o t h e  C o m m u ni c ati o n  Pl a n.  

4. 3 7. 1 0  T h e  a n n u al i m pl e m e nt ati o n r e p or t f or t h e  y e ar  2 0 1 0  a n d t h e fi n al 
i m pl e m e nt ati o n r e p ort  ar e re q uir e d  c o nt ai n  a  c h a pt er  a s s e s si n g t h e r e s ult s  of t h e 
i nf or m ati o n  a n d  p u bli cit y  m e a s ur e s i n t er m s  of  vi si bilit y  a n d  a w ar e n e s s  of 
O p er ati o n al  Pr o gr a m m e s  a n d  of t h e r ol e  pl a y e d  b y t h e  C o m m u nit y,  a s  pr o vi d e d f or 
i n  p oi nt ( e)  of  Arti cl e  2( 2).  

P u bli ci si n g t h e  O p er ati o n al  Pr o gr a m m e 

C o m m u ni c ati o n s  Pl a n i s  o n t h e  E S F  w e b sit e. 

4. 3 7. 5  T h e  C o m m u ni c ati o n  Pl a n i s  a  str at e gi c  s e v e n  y e ar  d o c u m e nt. I n  a
M a n a gi n g  A ut h orit y  h a s  h a d  a n  a n n u al ( c al e n d ar  y e ar) i nf or m ati o n  a n d
fr o m  2 0 0 8  o n w ar d s,  d e v el o p e d i n  c o n s ult atio n  wit h  C o-fi n a n ci n g  Or g a ni s ati o n s
ot h er  d eli v er y  p art n er s.  T h e  a n n u al  pl a n i d e n tifi e s t h e  m ai n  p u bli c
m e a s ur e s f or t h at  y e ar.  

.4. 3 7. 6  T h e  C o m m u ni c ati o

•    t h e  ai m s  a n d t ar g et  gr o u p s;  

•    t h e  str at e g y  a n d  c o nt e nt  of t h e i nf or m ati o n  a n d  p u bli cit y  m e a s ur e
th e  M e m b er  St at e  or t h e  M a n a gi n g  A ut h or it y,  ai m e d  at  p ot e nti al  b e n efi ci ari e s
b e n efi ci ari e s  a n d t h e  p u bli c,  h a vi n g r e g ar d t
a s si st a n c e  at  n ati o n al, r e gi o n al  a n d l o c al l e v el;  

•    t h e i n di c ati v e  b u d g et f or i mpl e m e nt ati o n  of t h e  pl a n;  

•    t h e  or g a ni s ati o n s r e s p o n si bl e f or i m ple m e nt ati o n  of t h e i nf or m ati o n
m e a s ur e s;  

•    a n i n di c ati o n  of  h o w
i n t er m s  of  vi si bilit y  a n d  a w ar e n e s s  of O p er ati o n al  Pr o
p l a y e d  b y t h e  C o m m u nit y.  

M o nit ori n g  a n d r e p orti n g  

4 . 3 7. 7  T h e  M a n a gi n g  A uth orit y  u

•    pr o gr e s s i n t h e i m pl e m e nt atio n  of t h e  C o m m u ni c ati o n  Pl a n; 

•    i nf or m ati o n  a n d  p u bli cit y  m e a s ur e s  c arri e d  o ut;  

•    t h e  m e a n s  of  c o m m u ni c ati o n  u s e d.  

4 . 3 7. 8  T h e  M a n a gi n g  A ut h orit y al s o  pr o vi d e s t h e  P M C  wit h  e x a m pl e s  o
m e a s ur e s.  

4 . 3 7. 9  T h e  a n n u al i m pl e me nt ati o n r e p ort s  a n d t h e fi n al  r e p ort  o n i m pl e
a n  O p er ati o n al  Pr o gr a m m e, r ef err e d t o i n   Arti cl e  6 7  of  R e g ul ati o n ( E
1 0 8 3/ 2 0 0 6, i n cl u d e: 

•    e x a m pl e s  of i nf or m ati o n  a n d  p u bli cit y  me a s ur e s f or t h e  O p er
c arri e d  o ut  w h e n i m pl e m e nti n g  t h e  c o m m u ni c ati o n  pl a n;  

•    t h e  arr a n g e m e nt s f or t h e i nf or m ati o n  a n d  p u bli cit y  m e a s ur e
( d)  of  Arti cl e  7( 2) i n cl u di n g,  w h er e  a p pli c a bl e, t h e  el e ctr o ni c  a d dr e s s
s u c h  d at a  m a y  b e 

•    t h e  c o nt e nt  of  a n y  m aj or  a m e n d m
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4. 3 7. 1 1 I n  a c c or d a n c e  wit h  t h e  C o m m u ni c ati o n  Pl a n, t h e  M a n a gi n g  A ut h
I nt er m e di at e  B o di e s,  e n s ur e t h at t h e  O p erati o n al  Pr o gr a m m e i s  di s s e
wit h  d et ail s  of t h e fi n a n ci al  c o ntri b

orit y  a n d 
mi n at e d  wi d el y, 

uti o n s fr o m t h e  F u n d s  c o n c er n e d,  a n d t h at it i s 

n g 
t  a s si st a n c e fr o m t h e  C o m m u nit y  a n d t h e  M e m b er  St at e 
gr a m m e i s  di s s e mi n at e d  a s  wi d el y  a s  p o s si bl e.  

rit y p u bli s h e s  o n t h e  E S F  w e b sit e  a li st  of 
nt  of  E S F 

s  e n s ur e t h at t h e i nf or m ati o n 
u ni c ati o n 
i o u s f or m s 

e  n et w or k 
d y,  Gi br alt ar,  C o-

e s i n  C o n v er g e n c e  a n d 
o n s t o  p arti ci p at e  h a v e  al s o  b e e n  e xt e n d e d t o 

l e s  a n d  N ort h er n Ir el a n d; t h e 
vi si o n r e s p o n si bl e f or  E R D F i n 

 t h e  U K. 

e m e nt e d. 

  B o di e s  ar e r e s p o n si bl e f or 

ati o n al  Pr o gr a m m e. 
  C o nf er e n c e 

 r e gi o n al  a n d n ati o n al  pr e s s  n oti c e s  o n t h e l a u n c h 

u ni c ati o n 
;  

  of t h e li st  of  b e n efi ci ari e s, t h e  n a m e s 
of t h e  o p er ati o n s  a n d t h e  a m o u nt  of  p u bli c  f u n di n g  all o c at e d t o t h e  o p er ati o n s. 
T h e li st  of  b e n efi ci ari e s  a n d  o p er ati o n s i s  p u bli s h e d  o n t h e  n at i o n al  E S F  w e b sit e. 
It li st s t h e  C F O s  a n d  pr o vi d ers, i n cl u di n g  a n y  s u b- c o ntr a ct or s,  b y r e gi o n.  T h e li st 
i s:  

•    pr o d u c e d fr o m i nf or m ati o n  s u p pli e d  b y C F O s t o t h e  M a n a gi n g  A ut h orit y;  

•    u p d at e d  q u art erl y;  

m a d e  a v ail a bl e t o  all i nt er e st e d  p arti e s. 

4. 3 7. 1 2  T h e  M a n a gi n g  A ut h orit y  e n s ur e s  t h at i nf or m ati o n  o n t h e fi n a n ci
o p p ort u niti e s  off er e d  b y j oi n
t hr o u g h t h e  O p er ati o n al  Pr o

•    4. 3 7. 1 3 [ P ar a gr a p h  d el et e d] 

4. 3 7. 1 4 I n  a d diti o n, t h e  M a n a gi n g  A ut h o
b e n efi ci ari e s, i n cl u di n g  s u b- c o ntr a ct or s  w h er e  a p pr o pri at e,  a n d  t h e  a m o u
a n d/ or  m at c h f u n di n g t h at t h e y  ar e r e c ei vi n g...  

4. 3 7. 1 5  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o di e
a n d  p u bli cit y  m e a s ur e s  ar e i m pl e m e nt e d  i n  a c c or d a n c e  wit h t h e  C o m m
Pl a n  a n d t h at t h e y  ai m  at  t h e  wi d e st  p o s si bl e  m e di a  c o v er a g e  u si n g  v ar
a n d  m et h o d s  of  c o m m u ni c ati o n  at t h e  a p pr o pri at e t errit ori al l e v el.  

4. 3 7. 1 6  T h e  M a n a gi n g  A ut h orit y  h a s  s et  u p  a n  E S F  p u bli cit y  n et w or k.  T h
bri n g s t o g et h er  p u bli cit y  c o nt a ct s fr o m t h e  L o n d o n I nt er m e di at e  B o
fi n a n ci n g  Or g a ni s ati o n s ( C F O s)  a n d  n o n- C FO  b e n efi ci ari
p h a si n g-i n  ar e a s. I n vit ati
re pr e s e nt ati v e s fr o m:  E S F  pr o gr a m m e s i n  S c otl a n d,  W a
D e pt f or  C o m m u niti e s  a n d  L o c al  G o v er n m e nt  di
E n gl a n d;  a n d t h e  E ur o p e a n  C o m mi s si o n  R e pr e s e nt ati o n t o

4 . 3 7. 1 7  T h e  n et w or k  ai m s t o: 

•    r ai s e t h e  pr ofil e  of  E S F i n v est m e nt i n j o b s  a n d  s kill s;  

•    s h ar e  b e st  pr a cti c e  a n d  pr o m ot e c o n si st e n c y  a cr o s s r e gi o n s;  a n d  

•    e n s ur e r e g ul at or y r e q uir e m e nt s  o n  p u bli cit y  ar e  u n d er st o o d  a n d i m pl

4. 3 7. 1 8  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e
o r g a ni si n g t h e f oll o wi n g i nf or m ati o n  a n d  p u bli cit y  m e a s ur e s:  

•    a  m aj or i nf or m ati o n  a cti vit y  p u bli ci si n g t h e l a u n c h  of  a n  O p er
T hi s  e v e nt t o o k  pl a c e  o n  2 9  O ct o b er  2 0 0 7  at t h e  Q u e e n  Eli z a b et h II
C e ntr e i n  L o n d o n.  D W P i s s u e d
a ttr a cti n g  c o v er a g e i n t h e re gi o n al  a n d  s p e ci ali st  pr e s s; 

•    at l e a st  o n e  m aj or i nf or m ati o n  a cti vit y  a y e ar,  a s  s et  o ut i n t h e  c o m m
pl a n,  pr e s e nti n g t h e  a c hi e v e m e nt s  of  t h e  O p er ati o n al  Pr o gr a m m e( s)

•    fl yi n g t h e fl a g  of t h e  E ur o p e a n  U ni o n f or  o n e w e e k  st arti n g  9  M a y, i n fr o nt  of t h e 
pr e mi s e s  of t h e  M a n a gi n g  A ut h orit y;  

•    t h e  p u bli c ati o n,  el e ctr o ni c all y  or  ot h er wi s e,
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•    s h ar e d  wit h t h e  E ur o p e a n  C o m mi s sio n  a n d  m a y  al s o  b e  u s e d  o n t h e 
C o m mi s si o n’ s  w e b sit e. 

E U-f u n d e d  pr o gr a m m e s 

  R e gi o n al 
w or k s.  

n cil  R e g ul ati o n  1 0 8 3/ 2 0 0 6  all o w s  E S F  pr o gr a m m e s t o fi n a n c e  a cti viti e s 
e d  at 

F  O p er ati o n al  Pr o gr a m m e  d o e s  n ot  a nti ci p at e t h at  u s e  will  b e  m a d e  of 
  will  c o n si d er it s  u s e i n  Pri oriti e s  1, 2, 4 
ul d t h e  n e e d  ari s e  d uri n g t h e  c o ur s e  of 

  crit eri a  wit h 
a n  Fi s h eri e s 

s  e n g a g e d 
r y  pr o c e s si n g 
  w hi c h 

r f or e str y 
y e d i n 

  c a n  s u p p ort  b a si c  s kill s  a n d 
pri s e s  e n g a g e d i n t h e s e 

i niti ati v e s  s h o ul d 

a n 
  F u n d i niti ati v e s  s u c h  a s J E R E MI E  a n d  J E S SI C A.  A n y  q u eri e s  a b o ut 

er-r e gi o n al 
ut h i n  A cti o n 

ol o gi c al  D e v el o p m e nt  

e  C o n v er g e n c e  O bj e cti v e,  E S F  c a n  s u p p ort t h e  d e v el o p m e nt  of  h u m a n 
p ot e nti al i n r e s e ar c h  a n d i n n o v at i o n.  Pri orit y  5 i n cl u d e s r e s e ar c h  a cti viti e s t h at 
s u p p ort tr ai ni n g  of r e s e ar c h er s  a n d  p o st- gr a d u at e  st u di e s,  w h er e r el at e d t o t h e 
k n o wl e d g e  e c o n o m y, l a b o ur  m ar k et  a n d  h u m a n  c a pit al.  T h e s e r e s e ar c h  a cti viti e s 
m u st  b e li n k e d t o  e m pl o y m e nt  a n d  s kill s  n e e d s  n o w  a n d i n t h e f ut ur e.  T h e y  s h o ul d 
c o m pl e m e nt  b ut  n ot  d u pli c at e  a n y r e s e ar c h   pr oj e ct s i n  C or n w all  a n d t h e I sl e s  of 
S cill y f u n d e d  b y t h e  S e v e nt h  Fr a m e w or k  Pr o gr a m m e f or  R e s e ar c h  a n d 
D e v el o p m e nt . 

4. 3 8    C o m pl e m e nt arit y  wit h  ot h er 

E ur o p e a n  R e gi o n al  D e v el o p m e nt  F u n d ( E R D F) 

4. 3 8. 1  E S F  s kill s  a n d  e m pl o y m e nt  a cti o n s   m a y  c o m pl e m e nt  E ur o p e a n
D e v el o p m e nt  F u n d ( E R D F)  a cti vit y  a s i d e ntifi e d i n r e gi o n al  E S F fr a m e

4. 3 8. 2  C o u
w hi c h f all  wit hi n t h e  s c o p e  of  E R D F,  u p t o   a li mit  of  1 0 %  of t h e  E S F  a gr e
Pri orit y l e v el.  

4. 3 8. 3  T h e  E S
t hi s  m e c h a ni s m  b ut t h e  M a n a gi n g  A ut h orit y
a n d  5 i n  e x c e pti o n al  cir c u m st a n c e s  a n d  s h o
t h e  pr o gr a m m e.  

R ur al  D e v el o p m e nt  a n d  Fi s h eri e s  Pr o gr a m m e s  

4. 3 8. 4  T h e  O p er ati o n al  Pr o gr a m m e  c o nt ai n s t h e f oll o wi n g  d e m ar c ati o n
t h e  E ur o p e a n  A gri c ult ur al  F u n d f or  R ur al D e v el o p m e nt  a n d t h e  E ur o p e
F u n d.  E S F f u n di n g i s  n ot  a v ail a bl e f or i nt er v e nti o n s t h at t ar g et  e nt er pri s e
i n  a gri c ult ur e, f or e str y  or fi s h eri e s,  or  e nt er pri s e s  e n g a g e d i n t h e  pri m a
of  a gri c ult ur al, f or e str y  or fi s h eri e s  pr o d u ct s.  E S F  c a n n ot f u n d  a cti viti e s
s u p p ort  a gri-f o o d  s c h e m e s  or t h e  pri m ar y  pr o c e s si n g  of  a gr i c ult ur al  a n d/ o
pr o d u ct s.  E S F  c a n n ot  s u p p ort  s p e cifi c  v o c ati o n a l tr ai ni n g f or i n di vi d u al s  e m pl o
e nt er pri s e s  e n g a g e d i n t h e s e  a cti viti e s.  H o w e v er,  E S F
ot h er  g e n eri c tr ai ni n g f or i n di vi d u al s  e m pl o y e d i n  e nt er
a cti viti e s.  T h e s e  pri n ci pl e s  al s o  a p pl y t o  t h e  E ur o p e a n  Fi s h eri e s  F u n d i n r e s p e ct  of 
fi s h  a n d  s h ellfi s h  pr o d u ct s  a n d  pr o c e s si n g. A n y  q u eri e s  a b o ut t h e s e 
b e r ef err e d t o t h e  M a n a gi n g  A ut h orit y. 

E ur o p e a n I n v e st m e nt  B a n k  a n d  E ur o p e a n I n v e st m e nt  F u n d  

4. 3 8. 5  T h er e  ar e  n o  pl a n s t o  u s e  E u r o p e a n I n v e st m e nt  B a n k  or  E ur o p e
I n v e st m e nt
t h e s e i niti ati v e s  s h o ul d  b e r ef erre d t o t h e  M a n a gi n g  A ut h orit y.  

Lif el o n g  L e ar ni n g  a n d  Y o ut h i n  A cti o n  Pr o gr a m m e s  

4. 3 8. 6  E S F  c a n n ot  s u p p ort  a cti viti e s, i n cl u di n g tr a n s n ati o n a l  a n d i nt
a cti viti e s t h at  ar e  b ei n g fi n a n c e d t hr o u g h t h e  Lif el o n g  L e ar ni n g  a n d  Y o
pr o gr a m m e s.  

S e v e nt h  F r a m e w or k  Pr o gr a m m e f or  R e s e ar c h  a n d  T e c h n

4. 3 8. 7 I n t h
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4. 3 9    Pr o gr a m m e  Cl o s ur e 

4. 3 9. 1  T h e  M a n a gi n g  A ut h orit y  a n d I nt er m e di at e  B o d i e s  will  c o m pl et e t h e f oll o wi n g 

e v el o p  a n d 

it or  all irr e g ul ariti e s t o  e n s ur e t h e y  ar e 

h orit y t o 
;  

r o gr a m m e, 
n d 

orti n g  d o c u m e nt s r e g ar di n g  e x p e n dit ur e  a n d  a u dit s i n t h e 
al  Pr o gr a m m e  ar e  k e pt  a v ail a bl e f or t h e  C o m mi s si o n  a n d  C o urt  of 

d er  R e g ul ati o n 

l e m e nt t h e 

p eri o d  u p t o  3 1 
,  a n  o p er ati o n i s 

bli c 

  A ut h orit y 
ar: 

a  st at e m e nt  of  e x p e n dit ur e

) ( d) (iii). 

n r e g ar di n g 
r e e  y e ar s 

  E S F 
C o n v er g e n c e  all o c ati o n i s  a v ail a bl e f or  s o ci al  p art n er  c a p a cit y- b uil di n g  a cti viti e s, 
w hi c h  c a n i n cl u d e tr ai ni n g,  n et w or ki n g  m e a s ur e s,  str e n gt h e ni n g t h e  s o ci al  di al o g u e 
a n d  a cti viti e s j oi ntl y  u n d ert a k e n  b y t h e  s o ci al  p art n er s. It i s  e n vi s a g e d t h at t hi s 
a m o u nt  will  b e  2 %  of t h e  E S F r e s o ur c e s f or  Pri orit y  5.  T hi s  will  e n a bl e  s o ci al 
p art n er s t o  c o ntri b ut e t o t h e  d eli v er y  of  C o n v er g e n c e  E S F  a cti viti e s  a n d  o ut c o m e s.  

4. 4 0. 2  J oi nt  a cti o n s  wit h t h e  s o ci al  p art n er s,  p arti c ul arl y  e m pl o y er s’  or g a ni s ati o n s 
a n d tr a d e  u ni o n s,  will  b e  e n c o ur a g e d  t o  e n s ur e t h at t hi s i s  a c hi e v e d.  T h e s e  ar e li k el y 

a cti o n s i n  c o n n e cti o n  wit h t h e  cl o s ur e  of t h e  E S F  pr o gr a m m e: 

•    i n  c o- o p er ati o n  wit h t h e  C ertif yi n g  A ut h orit y  a n d t h e  A u dit  A ut h orit y,  d
c ir c ul at e  a p pr o pri at e  a d vi c e  a n d  g ui d a n c e t o  e n a bl e t h e  pr o gr a m m e t o  b e  cl o s e d 
wit hi n t h e  s p e cifi e d ti m e s c al e s; 

•    e st a bli s h  s y st e m s t o i d e ntif y  a n d  m o n
c l e ar e d  wit hi n r e q uir e d ti m e s c al e s f or  cl o s ur e; 

•    i nf or m t h e  P M C  of  pr o gr e s s t o w ar d s  cl o s ur e; 

•    pr o vi d e t h e i nf or m ati o n  a n d r e s p o n s e s r e q uir e d  b y t h e  Au dit  A ut
c o m pl et e  a  cl o s ur e  d e cl ar ati o n  b y t h e  d e a dli n e  of  M ar c h  2 0 1 7

•    s u b mi s si o n  of  a fi n al i m pl e m e nt ati o n r e p ort f or t h e  O p er ati o n al  P
i n cl u di n g t h e i nf or m ati o n  s et  o ut i n  R e g ul ati o n  1 0 8 6/ 2 0 06  Arti cl e  6 7;  a

•    e n s ur e t h at  all  s u p p
O p er ati o n
A u dit or s f or  a  p eri o d  of t hr e e  y e ar s f oll o wi n g  cl o s ur e  a s  d efi n e d  u n
1 0 8 6/ 2 0 0 6  Arti cl e  8 9( 3). 

P arti al  cl o s ur e 

4. 3 9. 2  T h e  M a n a gi n g  A ut h orit y  will, if r e q uir e d,  u n d ert a k e  a cti o n t o i m p
p arti al  cl o s ur e  of t h e  E S F  pr o gr a m m e. 

4. 3 9. 3  P arti al  cl o s ur e  will r el at e t o  o p er ati o n s  c o m pl et e d  d uri n g t h e 
D e c e m b er  of t h e  pr e vi o u s  y e ar.  F or t h e  p ur p o s e s  of t hi s  R e g ul ati o n
d e e m e d  c o m pl et e d  w h er e t h e  a cti v iti e s  u n d er it  h a v e  b e e n  a ct u all y  c arri e d  o ut  a n d 
f or  w hi c h  all  e x p e n dit ur e  b y t h e  b e n efi ci ari e s  a n d t h e  c orr e s p o n di n g  p u
c o ntri b uti o n  h a s  b e e n  p ai d. 

4. 3 9. 4  P arti al  cl o s ur e  will  b e  m a d e  o n t h e  c o n diti o n t h at t h e  M a n a gi n g
s e n d s t h e f oll o wi n g t o t h e  C o m mi s si o n  b y   3 1  D e c e m b er  of  a  gi v e n  y e

•   r el ati n g t o t h e  o p er ati o n s r ef err e d t o i n  p ar a gr a p h  1; 

•    a  d e cl ar ati o n f or  p arti al  cl o s ur e i n  ac c or d a n c e  wit h  Arti cl e  6 2( 1

4. 3 9. 5  T h e  M a n a gi n g  A ut h orit y  will r et ai n  all  s u p p orti n g  d o c u m e nt ati o
e x p e n dit ur e  a n d  a u dit s  o n t h e  O p er ati o n al  Pr o gr a m m e f or  a  p eri o d  of t h
f oll o wi n g t h e  y e ar i n  w hi c h  p arti al  cl o s ur e t o o k  pl a c e. 

4. 4 0    S o ci al  p art n er j oi nt  a cti o n s  i n t h e  C o n v er g e n c e  O bj e cti v e 

4. 4 0. 1  A s r e q uir e d  b y t h e  E S F  R e g ul at i o n,  a n  a p pr o pri at e a m o u nt  of t h e
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t o i n cl u d e  a cti viti e s t o  pr o vi d e  b ett er  a c c es s t o tr ai ni n g  a n d  d e v el o p m e
w or kf or c e,  a n d t h e  s u p p ort  a n d  d e v el o p m e nt  of  s o ci al  e nt er pri s e s.  T
will  b e  d eli v er e d t hr o u g h  C o-fi n a n ci n g  a s  s p e cifi c t e n d er  s p e cifi c at
i nf or m ati o n i s  s et  o ut i n t h e  C or n w all  a n d I sl e s  of  S cill y  E S F  Fr a m e
a cti viti e s  will  b e  d et ail e d i n t h e  S kill s  F u n di n g

nt i n t h e l o c al 
h e s e  a cti viti e s 

i o n s.  F urt h er 
w or k  a n d 

  A g e n c y  C F O  Pl a n, i n cl u di n g  a n y 
i nt  a cti viti e s. 

s s  S u p p ort  Si m plifi c ati o n 

] 

t o  e n s ur e f air  c o m p etiti o n  a n d  a  si n gl e  c o m m o n  m ar k et. 
s  w o ul d:  

 f or bi d s  St at e-
h e  St at e  Ai d 

n 

b y  h el pi n g 

l e giti m at e 

w e v er t h er e i s 
n d ert a ki n g  – 

g h ‘ St at e r e s o ur c e s’ 
i st ort s  or t hr e at e n s t o  di st ort 

g a ni s ati o n s, 
t at e  Ai d r ul e s. 
er ci al 

t c h f u n di n g 
r e  E S F  a cti vit y i s 

o v e  cl o s er t o 
h er e  ar e  n o  dir e ct 

b e n efit s f or  e nt er pri s e s.  H o w e v er f or t h o s e  el e m e nt s  of t h e  pr o gr a m m e i n  Pri orit y  2 
w hi c h  pr o vi d e  s u p p ort t o i n di vi d u al s i n  e m pl o y m e nt t h er e  m a y  b e  st at e  ai d 
i m pli c ati o n s  b e c a u s e t h eir  e m pl o y er s  ar e r e c ei vi n g  s u p p ort t ow ar d s t h e  c o st s  of 
tr ai ni n g.  W h er e  E S F  s u p p ort s i n di vi d u al s i n  e m pl o y m e nt t o  a c hi e v e f ull  or  p art 
q u alifi c ati o n s t hi s  m a y  c o n stit ut e  a n  ai d.   H o w e v er t h e  St at e  Ai d  Br a n c h i n t h e 
D e p art m e nt f or  B u si n e s s, I n n o v ati o n  a n d  S k ill s  h a s  c o n cl u d e d t h at t h e f oll o wi n g 
s h o ul d  n ot  b e tr e at e d  a s  gi vi n g  a  St at e  Ai d  w h e n  d eli v er e d i n t h e  w or k pl a c e: 

diff er e nti ati o n  of  c a p a cit y  b u il di n g  a n d j o

4. 4 1    B u si n e

[ S e cti o n  d el et e d

4. 4 2    St at e  Ai d s  

4 . 4 2. 1  St at e  Ai d r ul e s  ai m 
G i vi n g f a v o ur e d tr e at m e nt t o  s o m e  b u si n e s s e

•    h ar m  b u si n e s s  c o m p etit or s;  

•    ri s k  di st orti n g t h e  n or m al  c o m p etiti v e  m ar k et;  a n d  

•    hi n d er t h e l o n g-t er m  c o m p etiti v e n e s s  of t h e  C o m m u nit y.  

4 . 4 2. 2  T h at i s  w h y t h e  E ur o p e a n  C o m m u nit y f o u n di n g  Tr e at y  g e n er all y
f u n d e d  ai d t h at  w o ul d f a v o ur  c ert ai n  b u si ne s s e s  or  g o o d s  pr o d u cti o n.  T
rul e s  c o ntri b ut e t o t h e  eff e cti v e f u n cti o ni n g  of t h e  Si n gl e  M ar k et  a n d  E ur o p e a n  U ni o
e c o n o mi c r ef or m i n t w o  k e y  w a y s:  

•    t h e y  pr e v e nt  St at e  Ai d t h at  w o ul d  s erio u sl y  di st ort  c o m p etiti o n - t h er e
t o  a c hi e v e  a f air  m ar k et f or  b u si n e s s e s i n  all  M e m b er  St at e s;  

•    t h e y  all o w  St at e  Ai d th at  pr o m ot e s  e c o n o mi c  d e v el o p m e nt  a n d  ot h er 
p oli c y  o bj e cti v e s,  w h er e t hi s  b e n efit  o ut w e i g h s  a n y  di st orti o n  of  c o m p etiti o n.  

4. 4 2. 3  T h er e i s  n o  pr e ci s e  d efi n iti o n  of  w h at  c o n stit ut e s  a st at e  ai d.  H o
a  v er y  cl e ar  st at e m e nt  of  pri n ci pl e t h at  a n y  f or m  of  ai d t o  a  c om m er ci al  u
w h et h er  pr o vi d e d  dir e ctl y  b y  t h e  st at e  or  pr o vid e d i n dir e ctl y t hr o u
– i s i n c o m p ati bl e  wit h t h e  Si n gl e  M ar k et  if it  d
c o m p etiti o n  wit hi n t h e  C o m m u nit y.  

4. 4 2. 4  Ai d t o i n di vi d u al s  a n d  m o st  gr a nt s t o  p u bli c  a n d  n ot-f or- pr ofit  or
s u c h  a s  v ol u nt ar y,  c h arit a bl e  a n d  c ult ur al  b o di e s,  ar e  n ot  aff e ct e d  b y  S
T h e s e  or g a ni s ati o n s  ar e  o nl y  aff e ct e d  w h e n t h e y  ar e i n v ol v e d i n  c o m m
a cti viti e s  or  c o m p et e  wit h  c o m m er ci al  or g a ni s ati o n s. 

4. 4 2. 5  F or t h e  2 0 0 7- 2 0 1 3  E S F  pr o gr a m m e  t h e  E S F  a n d  p u bli c  m a
pr o vi d e d t o  pr o vi d er s i n  Pri ori t y  1  will  n ot  c o n stit ut e  st at e ai d.  W h e
s u p p orti n g i n di vi d u al s t o i m pr o v e t h eir  e m pl o y a bilit y  a n d  h el p t h e m  m
t h e l a b o ur  m ar k et t h e  ai d i s  b ei n g  pr o vi d e d t o t h e i n divi d u al  a n d t
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•     F ull f u n di n g f or lit er a c y  a n d  n u m er a c y  at  all l e v el s 

•     S h ar e d i n v e st m e nt ( e m pl o y er  a n d  p u bli c f u n di n g) f or  E S O L  at  all l e v el s 

ti c e s hi p s (in cl u di n g  A d v a n c e d)  d eli v er e d t o  1 6- 1 8 

v a n c e d  A p pr e nti c e s hi p s 

2 

p t o  € 2 0 0, 0 0 0  e ur o s i n  ai d fr o m  a n y  p u bli c  s o ur c e i n cl u di n g 

 [ P ar a gr a p h  d el et e d] 

o nit ori n g 
g  s y st e m  will 

  all  ot h er 
i n t h e l a st 

;  

m bi n e d 
a n y t hr e e- y e ar r olli n g  p eri o d. If t h e 

r e t h e li mit i s 

h  a d vi s e s 

0 7  a n d  1 0 8 
 i s  b ei n g 

/ 2 0 0 6.  E ur o p e a n 
  m or e t h a n  € 2 0 0, 0 0 0  e ur o s  

a nt e d  o v er 
0, 0 0 0 li mit  m a y  b e  s u bj e ct t o r e p a y m e nt   wit h i nt er e st. If  y o u  h a v e r e c ei v e d 

ul d i nf or m  u s 
er m or e, 

it y  or  a g e n c y 

i s ati o n s h o ul d  writ e t o  e a c h r e ci pi e n t  of  d e  mi ni mi s  st at e  ai d 
a s  a b o v e 

4. 4 2. 1 0  W hil st  d e  mi ni mi s r ul e s  ar e  str ai g htf or w ar d i n  pri n ci pl e t h e y  ar e  diffi c ult  a n d 
c o m pl e x t o  o p er at e i n  pr a cti c e  b e c a u s e t h e y  ar e  n ot  pr oj e ct r el at e d  a n d  a s  s u c h r el y 
o n i n di vi d u al  e nt er pri s e s  b ei n g  a bl e t o i d e ntif y  h o w  m u c h  ai d  a n d  u n d er  w hi c h 
s c h e m e s t h e y  h a v e r e c ei v e d  s u p p ort  o v er   a r olli n g t hr e e- y e ar  p eri o d.  W h er e 
e nt er pri s e s  h a v e  e x h a u st e d t h eir  ai d  c eili n g s  u n d er  d e  mi ni mi s, t h er e i s  n o  c a p a cit y 
f or f urt h er  ai d t hr o u g h  E S F.  

•     F ull f u n di n g f or  all  A p pr e n

•     C o-f u n di n g f or  A p pr e nti c e s hi p s 

•     C o-f u n di n g f or fir st  A d

•     F ull f u n di n g f or fir st  L e v el 

•     F ull f u n di n g f or  L e v el  3 j u m p er s 

•     F ull f u n di n g f or fir st f ull l e v el  3 f or  1 9- 2 5  y e ar  ol d s 

4. 4 2. 6  T h e  d e  mi ni m u s r e g ul ati o n  c o v eri n g t h e  2 0 0 7 - 1 3  pr o gr a m m e  all o w s  a n 
e nt er pri s e t o r e c ei v e  u
E S F  o v er t hr e e fi s c al  y e ar s.  T h e  st erli n g  e q ui v al e nt t o  b e  d et er mi n e d  at t h e ti m e  of 
t h e  a w ar d  u si n g t h e  pr e v aili n g  e x c h a n g e r at e. 

4. 4 2. 7

4 . 4 2. 8  Or g a ni s ati o n s  u si n g t h e  d e  mi ni mi s r ul e s  m u st  p ut i n  pl a c e  a  m
s y st e m t o  e n s ur e t h e li mit i s  n ot  br e a c h e d.   T y pi c all y,  s u c h  a  m o nit ori n
i n v ol v e:  

•    a s ki n g  e nt er pri s e s r e c ei vi n g  s u p p ort  u n d er t h eir  s c h e m e t o i d e ntif y
s o ur c e s  of  s u p p ort ( eit h er i n  c a s h  or i n  ki n d) t h at t h e y  h a v e r e c ei v e d 
t hr e e  y e ar s

•    c h e c ki n g if  pr e vi o u s  d e  mi ni mi s  ai d i s i n v ol v e d, t o  e n s ure t h at t h e  c o
a s si st a n c e  d o e s  n ot  e x c e e d  € 2 0 0, 0 0 0  o v er 
li mit i s  br e a c h e d, t h e  ai d  m a y  h a v e t o  b e r e d uc e d  or r ef u s e d t o  e n s u
n ot  br e a c h e d.  

4. 4 2. 9  T h e  BI S ( D e pt f or  B u si n e s s, I n n o v at i o n  a n d  S kill s)  St at e Ai d  Br a n c
writi n g t o  e a c h r e ci pi e nt i n t h e f oll o wi n g t er m s: 

“ T h e  a s si st a n c e f or [ …]  c o n stit ut e s  St at e Ai d  a s  d efi n e d  u n d er  Arti cl e s  1
of t h e  Tr e at y  o n t h e  F u n cti o ni n g  of t h e  E ur o p e a n  U ni o n  of  R o m e  a n d
gr a nt e d  a s ‘ d e  mi ni mi s’  ai d  u n d er  C o m mi s si o n  R e g ul ati o n  E C/ 1 9 9 8
C o m mi s si o n r ul e s  pr o hi bit  a n y  u n d ert a ki n g fr o m r e c ei vi n g
‘ d e  mi ni mi s’  ai d  o v er  a r olli n g t hr e e- y e ar p eri o d.  A n y ‘ d e  mi ni mi s’  ai d  gr
t h e  € 2 0
a n y ‘ d e  mi ni mi s’  ai d  o v er t h e l a st t hr e e  y e ar s (fr o m  a n y  s o ur c e)  y o u  s h o
i m m e di at el y  wit h  d et ail s  of t h e  d at e s  a n d  a m o u nt s  of  ai d r e c ei v e d.  F urt h
i nf or m ati o n  o n t hi s  ai d  m u st  b e  s u p pli e d t o  a n y  ot h er  p u bli c  a ut h or
a s ki n g f or i nf or m ati o n  o n ’ d e  mi ni mi s’   ai d f or t h e  n e xt t hr e e  y e ar s.”  

T h e  C o-fi n a n ci n g  or g a n
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4. 4 2. 1 1[ P ar a gr a p h  d el et e d] .  

4. 4 2. 1 2  T h e  G e n er al  Bl o c k  E x e m pti o n r e g ul ati o n ( G B E R)  w a s  a d o pt e d
E ur o p e a n  C o m mi s si o n i n l at e  S e pt e m b er  2 0 0 8  w hi c h r e q uir e s  ai d e
c o ntri b ut e  a

  b y t h e 
d  c o m p a ni e s t o 

  pr o p orti o n  of t h e  c o st s  of th e  ai d -  u nli k e t h e fi n a n ci al  c eili n g  of  d e 

  u n d er t h e  G B E R f or 

  at 
t h e  v a st  m aj orit y  of t h e 

nl y  a  s m all 
s;  

i ni mi s.  H o w e v er 
pri v at e 

s a n d s  of   dir e ct  bi d  pr oj e ct s -  E S F D  n otifi e d 
pti o n (t h e 

e  v er y f e w  dir e ct 

  2 0 0 0- 2 0 0 6, 
a n d  d uri n g  s p ot i n s p e cti o n s -  o n t h e 

n  C o m mi s si o n 
c er n i n  2 0 0 0- 2 0 0 6  t h at  E S F D  w er e t o o f ar r e m o v e d 

fr o m t h e 

m e  a s  a 

  Pr o vi si o n f u n d e d  w holl y  b y  E S F t h at f all s  wit hi n  t h e  s c o p e  of  St at e  Ai d s  m u st 
  mi ni mi s r ul e s  o utli n e s  a b o v e.  S o m e  S kill s  F u n di n g 

u n di n g  h a s  b e e n  n otifi e d  u n d er t h e  G e n er al 
pti o n  R e g ul ati o n; i n t h e s e  c a s e s it i s t h e r e s p o n si b ilit y  of t h e  S kill s 

  b ei n g 

  of  O p er ati o n s 

l ar e d  b y 
al r ul e s i n 

e 

4. 4 3. 2.   Arti cl e  1 3( 4)  of    R e g ul ati o n  ( E C)     N o  1 8 2 8/ 2 0 0 6  r e q uir es  t h at  t h e    M a n a gi n g 
A ut h orit y  e st a bli s h e s    wri tt e n  st a n d ar d s  a n d  pr o c e d ur e s  f or  b ot h  t h e  a d mi ni str ati v e 
a n d  o n-t h e- s p ot  v erifi c ati o n s  a n d  k e e p s r e c or d s f or  e a c h  v erifi c ati o n,  st ati n g t h e  w or k 
p erf or m e d,  t h e   d at e   a n d  r e s ult s   of  t h e   v erifi c ati o n,   a n d  t h e    m e a s ur e s  t a k e n  i n 
r e s p e ct  of irr e g ul ariti e s  d et e ct e d. 

4. 4 3. 3.  A n n e x  1 1  of  M a n u al  4  s et s  o ut t h e  Ar ti cl e  1 3  v erifi c ati o n  str at e g y t h at  dr a w s 
o n  E ur o p e a n  C o m mi s si o n  g ui d a n c e,  s p e cifi c all y,  C O C O F  0 8/ 0 0 2 0/ 0 0  E N  W or ki n g 

mi ni mi s r ul e s.  

4 . 4 2. 1 3  E S F  Di vi si o n  h a s  n ot  n otifi e d th e  2 0 0 7- 2 0 1 3  pr o gr a m m e
a  n u m b er  of r e a s o n s:  

•     T h e  E S F  Di vi si o n  vi e w i s t h at  E SF  2 0 0 7- 2 0 1 3 i s  a  pr o gr a m m e  ai m e d
i n di vi d u al s - t h eir  e m pl o y m e nt  a n d t h eir  s kill s -  a n d t h at 
fu n di n g  a s  d et ail e d i n t h e  O p er ati o n al  Pr o gr a m m e i s f or i n di vi d u al s.  O
n u m b er  of  pr o gr a m m e s  a n d  s c h e m e s  off er  s u p p ort t o  c o m p a ni e

•     Tr a diti o n all y  St at e  Ai d s i n  E S F  w a s  al w a y s  d e alt  wit h  u si n g  d e  m
i n t h e  2 0 0 0- 2 0 0 6  E S F  pr o gr a m m e s -  w h ere  a  s u b st a nti al  a m o u nt  of 
m at c h f u n di n g  w a s  u s e d  b y t h e t h o u
th e  pr o gr a m m e  u n d er t h e tr ai ni n g  a n d  e m pl o y m e nt  ai d  bl o c k  e x e m
pr e c ur s or s t o t h e  G B E R).  I n t h e  2 0 0 7- 2 0 1 3  pr o gr a m m e th er e  ar
bi d d er s  a n d  n o  pri v at e  m a t c h i s  p er mitt e d;  

•     Bl o c k  e x e m pti o n s r e q uir e t h e  b o d y t h at  n o mi n at e d t h e s c h e m e (i n
E S F D) t o r e p ort  a n n u all y -  a n d  o n  d e m
a m o u nt  of  ai d  gr a nt e d t o  e a c h i n di vi d u al  e nt er pri s e.  T h e  E ur o p e a
a n d  BI S  b ot h  s h o w e d  c o n
fr o m t h e  o p er ati o n t o r e p ort  c orr e ctl y. E S F D  ar e  e v e n  m or e r e m o v e d 
i n di vi d u al  o p er ati o n i n t h e  c urr e nt  pr o gr a m m e.  

F or t h e s e r e a s o n s  w e  h a v e  n ot  p ut f o r w ar d t h e  E S F  2 0 0 7- 2 0 1 3  pr o gr a m
n otifi e d  s c h e m e  u n d er t h e  G B E R. 

4. 4 2. 1 4
f oll o w t h e r e q uir e m e nt s  of t h e  d e
A g e n c y  pr o vi si o n t h at i s  u s e d  a s  m at c h f
Bl o c k  E x e m
F u n di n g  A g e n c y  C F O t o  m a k e  s ur e t h at  it s  o w n  St at e  Ai d s  g ui d a n c e i s
f oll o w e d.  

4. 4 3    V erifi c ati o n

B a c k gr o u n d 

4. 4 3. 1.  T h e  M a n a gi n g  A ut h orit y i s r e q uir e d t o  e n s ur e t h at  e x p e n dit ur e  d e c
b e n efi ci ari e s  h a s  b e e n i n c urr e d  a n d  c o m pli e s  wit h  c o m m u nit y  a n d  n ati o n
a c c or d a n c e  wit h  Arti cl e  6 0  of t h e  g e n er al r e g ul ati o n  a n d  Arti cl e  1 3  of t h
i m pl e m e nti n g r e g ul ati o n.  



V er si o n  1 6:  R e vi s e d  J u n e  2 0 1 4  P a g e  6 0  of  6 5 

d o c u m e nt  c o n c er ni n g  g o o d  pr a cti c e i n r el a ti o n t o  m a n a g e m e nt  v erifi c a
c arri e d  o ut  b y  M e m b er  St at e s   o n  pr oj e ct s  c o-fi n a n c e d  b y t h e  Str

ti o n s t o  b e 
u ct ur al  F u n d s  a n d 

– 2 0 1 3  pr o gr a m mi n g  p eri o d ( 3 1- 0 3- 2 0 0 8).  

4. 4 3. 4  –  4. 4 3. 6 1 [ P ar a gr a p h s  D el et e d] 

  s u m  a   of a gi n g  A ut h orit y 

i n g  A u  n u a

  A cti o n    Fr e q u e n c y    E C  R e g ul ati o n    M a n u al 
r ef er e n c e 

t h e  C o h e si o n  F u n d f or t h e  2 0 0 7 

 

4. 4 4  D el et e d 

4. 4 4. 1  –  4. 4 4. 6 3 [ P ar a gr a p h s  D el et e d] 

4. 4 5    E S F  M a n a gi n g  A ut h orit y  a cti o n  c h e c kli st 

T hi s  c h e c kli st  pr o vi d e s  a
a n d  w h er e  a p pr o pri at e, I nt er m

m ar y  of t h e
e di at e  B o di e s,

cti o n s r e q uir e d
 t h eir fr e q u e n c y, r e g ul at or y  b a si s  a n d 

 th e  M a n

r ef er e n c e i n t h e  M a n a g

M a n a gi n g  A ut h orit y

t h orit y  M a l.  

1.  A d h eri n g t o  pri n ci pl e s  of 
m a n a g e m e nt  a n d  c o ntr ol 

O n- g oi n g   1 0 8 3/ 2 0 0 6  Arti cl e 
5 8 

4. 2  

2.  M a n a gi n g  a n d i m p
t h e  E S F  Pr o gr a m m e 

l e m e nti n g o rti cl e 
6 0 

4. 3  a n d   4. 
4 

g  O n- i n g   1 0 8 3/ 2 00 6  A

3.  D el e g ati n g f u n cti o n s t o t h e
(i n

  G L A  2 0 0
t er m e di at e  b o d y) 

7- rti cl e 
5 9( 2) 

4. 6  2 0 1 3   1 0 8 3/ 2 0 0 6  A

4.  D el e g ati n g f u n cti o n s t o 
Gi br alt ar  (i nt er m e di at e  b o d y) 

7- rti cl e 
5 9( 2) 

4. 7  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  A

5.  D el e g ati n g f u n cti o n s t o 
U nit 

t h e 
5 9( 2) 

4. 8 I T M  2 0 0 9- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 

6.  M o nit ori n g I nt er m e
a n d  C F O s  

di at e  B o 7- ti cl e 
6 0 

4. 9 di e s  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

7.  D e s cri pti o n  of  s y st e m s,
or g a ni s ati o n  a n d  p

 
r e s  o

7- ti cl e  4. 1 0  
r o c e d u

t h e  M a n a gi n g  A ut h orit y 
f 

2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar
7 1 

8.  All o c ati n g  b u d g et s  a n d 
m o nit ori n g  e x c h a n g e r at e 

2 0 0 7- ti cl e 
6 0( a) 

4. 1 2 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

9.  All o c ati n g  o ut p ut  a n d r e
t ar g et s  a n d i n di c at or s 

s ul 7- ti cl e 
6 0( a) 

4. 1 2 t s  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

1 0.  D e vi si n g  a n d i m pl e m e nti n g 
C F O  s el e cti o n  pr o c e s s 

2 0 0 7-  2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( a) 

4. 1 3 

1 1.  D e vi si n g  a n d i m pl e m e nti n g 
C F O  Pl a n  a s s e s s m e nt  pr o c e s s 

2 0 0 7- 2 0 1 0   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( a) 

4. 1 3 

1 2.  D e vi si n g  a n d i m pl e m e nti n g 
n o n- C F O  s el e cti o n  pr o c e d ur e s 

2 0 0 7- 2 0 1 0   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( a) 

4. 1 4 
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M a n a gi n g  A ut h orit y  A cti o n    Fr e q u e n c y    E C  R e g ul ati o n    M a n u al 
r ef er e n c e 

1 3.  D e vi si n g  a n d i m
pr o c e d ur e s t o  e s

pl e m e nti n g 
t a bli s h 

2 0 0 8- 2 0 1 1   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( a)  

4. 1 5 

C o m m u nit y  Gr a nt s  

1 4.  M o nit ori n g  a n d r e p orti n
C o m m u nit y  Gr a nt  a cti vit y 

g  o 8-  1 0 8 3/ 2 0  ti cl e 
6 0( a)  

4. 1 5 n  2 0 0 2 0 1 3  0 6  Ar

1 5.  D e vi si n g, i m pl e m e nti n g  a n d 
si st

2 0 0 7- 2 0 1 3   n/ a 4. 1 6 
r e p orti n g  o n  T e c h ni c al  A s
arr a n g e m e nt s 

a n c e 

1 6.  D e vi si n g  a n d i m pl e m e nti n g 

al 
t y 

2 0 0 8- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
0  0 0 6 
  3  n d  7 

4. 1 7 
d eli v er y  arr a n g e m e nt s f or 
i n n o v ati o n  a n d tr a n s n ati o n
a cti vi

3 7 ( 7)  1
Arti cl e s

8 1/ 2
. 6  a

1 7.  M o nit ori n g  a n d r e p orti n g
i n n o v ati o n  a n d tr a n s n
a cti vit y 

  o
ati o n al 

8- ti cl e 
3 7 ( 7)  1 0 8 1/ 2 0 0 6 

0. e  

4. 1 7 n  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

Arti cl e  1

1 8.  Pr o m oti n g  a n d  m ai n str e a mi n g 
g e n d er  e q u alit y  a n d  e q u al 
o p p ort u niti e s 

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
1 6 

1 0 8 1/ 2 0 0 6  Ar ti cl e 
6 

4. 1 7 

1 9.  Pr o m oti n g  a n d  m a
s u st ai n a bl e  d e v el o p m e nt 

i n str e a 7- ti cl e 
1 7 

4. 1 8 mi n g  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

2 0.  D e vi si n g  a n d i m pl e m
c o ntr a ct  a gr e e m

e nti n 7- ti cl e  4. 1 9 g  2 0 0
e nt s 

2 0 1 3   1 0 8 3/ 2 0 0 6  Ar
6 0( a) 

2 1.  D e vi si n g  a n d  o p er ati n g
b e n efi ci a

 
r y  p a y m e nt  pr o c e d ur e s 6 0( a) 

4. 2 0 2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 

2 2.  D e v el o pi n g  a n d  o p e
cl ai m s  p

r ati n g
r o c e d ur e s 

7-  0 8 3/ 2 0  ti cl e 
6 0( a) 

4. 2 1    2 0 0 2 0 1 3   1 0 6  Ar

2 3. I m pl e m e nti n g  pr o c e d ur e s
 

7-  0 8 3/ 2 0  ti cl e 
0  0 5 

4. 2 2  f or  2 0 0
h a n dli n g irr e g ul ariti e s  a n d
r e c o v eri e s  

2 0 1 3   1 0 6  Ar
8 1( 3)  2 3 5/ 2 0

2 4.  D e ali n g  wit h  pr o vi d er s i n
li q u

 
i d ati o n 

4. 2 3 2 0 0 7- 2 0 1 3   2 0 3 5/ 2 0 0 5 

2 5.  D e ali n g  wit h  s u s p e ct e d fr 7-  0 3 5/ 2 0 4. 2 4 a u d   2 0 0 2 0 1 3   2 0 5 

2 6.  O bt ai ni n g  p arti ci p a nt l e v e l 
d at a fr o m  b e n efi ci ari e s 

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( e) 

4. 2 5 

2 7.  E n s uri n g  pr o c e d ur e s  ar e 
c o m pli a nt  wit h  a)  D at a  Pr ot e cti o n 
A ct  

2 0 0 7- 2 0 1 3    D at a  Pr ot e cti o n 
A ct  1 9 9 8  

4. 2 7 

2 8.  R e p orti n g  o n  MI t o 
Pr o gr a m m e  M o nit ori n g  C o m mitt e e 
a n d  s u b- c o m mitt e e s 

2 0 0 8- 2 0 1 3   1 0 8 3/ 2 0 0 6 
Arti cl e s  6 0( h)  a n d 
6 5 ( b) ( c) 

4. 2 8 
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2 9.  Pr o vi di n g  E C  wit h  p arti ci p a nt  2 0 0 8- 2 0 1 3   1 8 2 8/ 2 0 0 6  A n n e x  4. 2 4 
d at a  X XIII 

3 0.  Pr o vi di n g  E C  wit h  c u m u l ati v e 
d at a  b y  c at e g or y  at  O P l e v el  of 

er ati o

2 0 0 8- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
6 7. 1. c  1 8 2 8/ 2 0 0 6 

 
A n n e x II 

4. 2 7 

all o c ati o n  of f u n d s t o  o p n s Arti cl e  1 1  a n d

3 1.  M o nit ori n g  a n d r e p ort
e x p e n dit ur e  a n d 

i n g 
t ar g et s 

8- 8 3/ 2 0  ti cl e 
 

4. 2 8 2 0 0 2 0 1 3   1 0
6 0( a)

0 6  Ar

3 2.  R e s p o n di n g t o  Fr e e
I nf or m ati o n r e q u e st s 

d o m  o 7- m
t  ct 

2 0 0 0 

4. 2 6 f  2 0 0 2 0 1 3    Fr e e d o
I nf or m a

  of 
i o n  A

3 3.  V erif yi n g  e x p e n dit ur e  of 
o p er ati o n s 

2 0 0 8- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( b) 

4. 4 3 

4. 4 4 

3 4.  C o m mi s si o ni n g i n d e p e n d e nt  2 0 0 8- 2 0 1 3   1 0 8 3/ 2 0 0 6  Arti cl e  4. 3 0 
e v al u ati o n  str at e g y 6 0( e) 

3 5.  R e p orti n g  e v al u ati o n  o ut p ut s    2 0 0 8- ti cl e  4. 3 0 2 0 1 3   1 0 8 3/ 2 0
6 0( e) 

0 6  Ar

3 6.  R e vi e wi n g  a n d  u p d ati n g 
e v al u ati o n  str at e g y  

a n n u al   1 0 8 3/ 2 0 0 6  Arti cl e 
6 0( e) 

4. 3 0 

3 7. I s s ui n g  g ui d a n c e  o n  d o c
r et e nti o n i n c

u
l u di n g  d at e s 

8 
o n g oi n

ti cl e 
6 0(f) 

ti cl e 
1 5 

4. 3 1 m e nt  2 0 0 a n d 
g 

1 0 8 3/ 2 0 0 6  Ar

1 8 2 8/ 2 0 0 6  Ar

3 8.  E st a bli s hi n g  s y st e m s t o   s
d o c u m e nt ati o n 

8- ti cl e 
6 0(f) 

4. 3 1 t or e  2 0 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

3 9.  Pr o vi di n g t h e  C A  w
n e c e s s

it h  all 
ar y i nf or m ati o n f or 

0 8- ti cl e 
6 0( g) 

4. 3 4 

c ertifi c ati o n  p ur p o s e s 

2 0 2 0 1 3   1 0 8 3/ 2 0 0 6  Ar

4 0.  C o o p er ati n g  wit h  E S F  a u d it s   2 0 0 7- 2 0 1 3 Arti cl e 
0( a) 

4. 3 2 1 0 8 3/ 2 0 0 6 
6

4 1.  E st a bli s hi n g  E S F  a u dit 
d at a b a s e 

2 0 0 8 
o n g oi n

/ 2 0 0 6  Arti cl e 
a) 

4. 3 2 a n d 
g 

1 0 8 3
6 0(

4 2.  E st a bli s hi n g  a n d r u n ni n g 
Pr o gr a m m e  M o nit ori n g  C o m mitt e e

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6 
Arti cl e s  6 0( h)  a n d 
6 3 -  6 5 

4. 3 5 

4 3.  E st a bli s hi n g  a n d  att e n di n g 
r e gi o n al  E S F  s u b- c o m mitt e e s i n 
L o n d o n  a n d  C or n w all 

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6 
Arti cl e s  6 0( h)  
a n d   6 3  –  6 5 

4. 3 5 
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r ef er e n c e 

4 4.  E st a bli s hi n g  a n d
n ati o n al  s u b- c o m mitt e e s 
( e v al u ati o n,  s u st ai n a bl e 

o

 r u n ni n g f o ur 

rt u n
alit

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6 
Arti cl e s  6 0( h)  a n d 
6 3 -  6 5 

4. 3 5 

d e v el o p m e nt,  e q u al  o p p
a n d i n n o v ati o n/tr a n s n ati o n

iti e s 
y 

4 5.  R e p orti n g  o n  p r o gr a m m e 
r a m m

2 0 0 7- 2 0 1 3   1 0 8 3/ 2 0 0 6 
rti cl e s     

 

4. 3 5 
p erf or m a n c e t o t h e  Pr o g
M o nit ori n g  C o m mitt e e 

e A
a n d   6 6

6 0( h)

4 6.  Dr afti n g  a n d  a gr e ei n g t h e 
e p o

 

a n n u al   1 0 8 3/ 2 0 0 6 
rti cl e s   a n d  

4. 3 6 
A n n u al I m pl e m e nt ati o n  R
b ef or e  s u b mi s si o n t o t h e
C o m mi s si o n 

rt A
6 7 

6 0(i) 

4 7.  Dr afti n g  a n d  a gr e
Fi n al I m pl e m e nt ati o n  R e
b ef or e  s u b mi s si o n t o  C o m

ei n g t h e
p ort 

mi s

1 7   0 8 3/ 2 0
  6 0(i)  a n d 

6 7 

4. 3 6  

si o n 

2 0 1
Arti cl e s

0 6 

4 8.  Dr afti n g  a n d  a gr e ei n g 
r e

2 0 0 7 
n u a
e w

0 0 6 
rti cl e s     a n d 

0 0 6  Arti cl e s 
2  a n d  3 

4. 3 7 
C o m m u ni c ati o n s  Pl a n  b ef o
s u b mi s si o n t o t h e  C o m mi s si o

 
n 

a n
r e vi

a n d  1 0 8 3/ 2
l 
 

A
6 9  

8 2 8/ 2

6 0(j )

4 9.  R e p orti n g  o n  p u bli cit y t o t h e 

t ati o

Bi- a n n 0 6 

( 2  nt 

8 2 8/ 2 0 0 6  Arti cl e 

4. 3 7 
Pr o gr a m m e  M o nit ori n g  C o m mitt e e 
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ANNEX 1 Glossary of terms 


England and Gibraltar European Social Fund Programme 2007-2013  


Term  Explanation / notes  


Audit Authority 
(AA)  


Body designated by the Member State, independent of the 
managing authority, to be responsible for verifying the 
effective functioning of the management and control 
system.  
Located within Risk Assurance Division of DWP.  
Art 62 of Reg 1083/2006  


Basic skills  Literacy, numeracy and English for speakers of other 
languages. Information and communication technology will 
also be a basic skill from 2008. Not to be confused with key 
skills 


Beneficiary  Body responsible for initiating or initiating and implementing 
operations.  
CFOs are beneficiaries, as will the small number of 
providers in convergence and phasing in areas that will hold 
direct contracts with the MA.  
Art 2 (4) of Reg 1083/2006  


Certifying 
authority (CA)  


Body designated by the Member State to certify statement 
of expenditure and applications for payment before they are 
sent to the Commission.  
Located within ESF Division of DWP. Called the paying 
authority under the 2000-2006 programme.  
Art 61 of Reg 1083/2006  


Co-financing 
agreement  


The agreement between the managing authority and a CFO 
to deliver the activities, outputs and results described in the 
Co-financing plan.  
Previously referred to as a “contract” or “funding agreement” 
– these terms should not be used.  


Co-financing 
organisation 
(CFO)  


Organisation that brings together the ESF and match 
funding in a single funding stream. With a few exceptions, 
all ESF activity will be delivered by CFOs.  
CFOs are beneficiaries 


Co-financing plan  Plan prepared either singly or jointly by several CFOs in a 
region to describe the activities, outputs and results that 
they will procure in order to deliver the employment and/or 
skills priorities in the regional ESF framework that they have 
taken responsibility for.  
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Term  Explanation / notes  


Community grants  Small grants of up to £15,000 to community groups to help 
develop their skills and capacity to help people in deprived 
communities into the labour market. (Up to 31 December 
2013 the upper limit for individual Community Grants was 
£12,000) 
Previously called global grants – this term means something 
different and should not be used.  


Community 
strategic 
guidelines  


The Community strategic guidelines on cohesion are 
established by the Council to provide an indicative 
framework for the intervention of structural funds, taking 
account of other relevant Community policies.  
Art 25 of Reg 1083/2006  


Convergence  Regions eligible for a higher level of funding because their 
gross per capita GDP is less than 75% of the average of the 
EU25.  
The only convergence area is Cornwall and the Isles of 
Scilly.  
Art 5 of Reg 1083/2006  


Cross cutting 
themes  


Shorthand term for the themes of equal opportunities and 
gender equality, and sustainable development as required 
by EU regulations.  
Art 16 of Reg 1083/2006 (equality between men and 
women and non-discrimination)  
Art 17 of Reg 1083/2006 (sustainable development)  


Grant co-
ordinating body  


Organisation that will be responsible for managing and 
disbursing community grants.  
Previously called intermediate body – this has a very 
specific meaning in the new regulations and should not be 
used.  


Entry level  Qualification level giving basic knowledge and skills not 
geared to any specific occupations. Ability to apply learning 
in everyday situations.  
E.g. Skills for Life at entry level.  


ERDF  European Regional Development Fund. Operates 
separately from ESF, with separate programmes in each 
region.  
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Term  Explanation / notes  


Indicator  A means of measuring from the management information 
the success or otherwise in delivering the operational 
programme. For example, an indicator of the number of 
people from ethnic minorities gaining jobs would help to 
assess how well this objective was being met. Indicators are 
not quantified, and should not be confused with targets, 
which are quantified.  


Irregularity  Any infringement of a provision of Community law resulting 
from an act or omission by an economic operator which 
has, or would have, the effect of prejudicing the general 
budget of the European Union by charging an unjustified 
item of expenditure to the general budget.  
Art 2 (7) of Reg 1083/2006  


Intermediate Body A body which acts under delegated authority from the 
managing authority to carry out some tasks. There are three 
Intermediate Bodies:- 
- Greater London Authority – London Intermediate Body 
- Government of Gibraltar 
- Birmingham City Council – Innovation, Transnational and 
Mainstreaming (ITM) Unit 
The incorrect term “Intermediary Body” is sometimes 
mistakenly used. 


Key skills  Transferable skills that are needed for most jobs. The main 
key skills are communication, application of numbers and 
ICT. Wider key skills are: working with others; improving 
own learning and performance; problem solving.  
Not to be confused with basic skills.  


Levels  The level of qualification in the National Qualifications 
Framework. Relates to both academic and vocational 
qualifications and should not be confused with NVQs. There 
is an entry level, then eight levels.  


Level 1  Basic knowledge and skills. May be linked to job 
competence.  
GCSEs graded D-G; NVQ level 1; Key Skills level 1; BTEC 
Introductory Diplomas and Certificates.  


Level 2  Good knowledge and understanding of a subject. 
Appropriate for many job roles.  
GCSEs grades A*-C; NVQ level 2; BTEC First Diplomas 
and Certificates.  
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Term  Explanation / notes  


Level 3  Ability to gain or apply a range of knowledge, skills and 
understanding, at a detailed level.  
A levels; NVQ level 3; BTEC Diplomas, Certificates and 
Awards; International Baccalaureate.  


Level 4  Specialist learning, involving detailed analysis of a high 
level of information and knowledge in an area of work or 
study.  
First degree; NVQ level 4; BTEC Professional Diplomas, 
Certificated and Awards.  


Managing 
authority (MA)  


Body designated by the Member State to manage the 
operational programme.  
Located within ESF Division of DWP  
Art 60 of Reg 1083/2006  


Memorandum of 
Understanding 
(MoU) 


The agreement between the managing authority and a CFO 
to deliver the activities, outputs and results described in the 
Co-financing plan, used for central government CFOs 
(DWP, NOMS and the Skills Funding Agency). 


Monitoring 
committee  


The committee chaired by the managing authority that has 
general oversight of the effectiveness and quality of the 
implementation of the operational programme. Specific 
tasks are described in Art 65 of Reg 1083/2006.  
Sometimes referred to as the Programme Monitoring 
Committee or PMC.  
Art 63-68 of Reg 1083/2006  


National strategic 
reference 
framework 
(NSRF)  


Document prepared by each Member State to ensure that 
assistance from the Structural Funds is consistent with the 
Community strategic guidelines on cohesion, and which 
identifies the link between Community priorities, on the one 
hand, and its national reform programme, on the other.  
Co-ordinated by DTI and submitted at UK level.  
Art 27 of Reg 1083/2006  


NEET  Young people aged 14-19 not in education, employment or 
training.  


NVQ  National Vocational Qualifications – at various levels.  
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Term  Explanation / notes  


Operation  A project or group of projects selected by the managing 
authority of the operational programme concerned or under 
its responsibility according to criteria laid down by the 
monitoring committee and implemented by one or more 
beneficiaries allowing achievement of the goals of the 
priority axis to which it relates.  
CFOs will manage one or more operations, which will 
consist of a number of projects run by providers.  
Art 2 (3) of Reg 1083/2006  


Operational 
programme (OP)  


Document submitted by a Member State and adopted by 
the Commission setting out a development strategy with a 
coherent set of priorities to be carried out with the aid of a 
Fund.  
Art 2 (1) of Reg 1083/2006  


Output  Outputs relate to activity. They are measured in physical 
terms – e.g. number of participants. The term should not be 
confused with results.  


Participant  An individual person who takes part on an ESF funded 
activity.  
Called a “beneficiary” in the 2000-2006 programmes, which 
term now has a different meaning.  


Phasing in  Areas with Objective 1 status in the 2000-2006 
programming period whose per capita GDP exceeds 75% of 
the average GDP of the EU15. Eligible for regional 
competitiveness and employment funding at a much higher 
level until 2010.  
Covers Merseyside and South Yorkshire.  
Art 8 (2) of Reg 1083/2006  


Priority axis  One of the priorities of the strategy in an operational 
programme comprising a group of operations which are 
related and which have specific measurable goals.  
Usually referred to as a “priority”.  
Art 2 (2) of Reg 1083/2006  


Project  An activity or group of activities run by a provider to help 
people into employment or to improve their skills in 
accordance with the objectives of the operational 
programme and the regional ESF framework. Part of an 
operation.  


Provider  Responsible for delivering a project, under contract to a 
CFO, or in exceptional circumstances in convergence and 
phasing in areas, to the managing authority.  
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Term  Explanation / notes  


Regional 
competitiveness 
and employment 
(RCE)  


Regions eligible for funding from the Structural Funds at a 
lower intensity than those in convergence areas.  
All areas except Cornwall and the Isles of Scilly.  
Art 6 of Reg 1083/2006  


Regional ESF 
framework  


The high level document developed in consultation with the 
wider regional partnership that sets out the employment and 
skills priorities for the region in the context of the operational 
programme.  


Result  Results relate to the direct and immediate effect on 
participants brought about by a programme, for example 
entering employment or obtaining a qualification. Not to be 
confused with output.  


Target  Each priority axis in the operational programme has a small 
number of quantified targets for outputs and results.  
Targets are quantified (i.e. have a number attached to 
them), whilst indicators do not.   
Art 37 (d) of Reg 1083/2006  
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Annex 8 – Self Declared Adjustments (SDAs)        
Desk Aid     
Document 1 
What are SDAs? 


CFOs or project providers are able to record any adjustments required to previous claims, 
which they have identified themselves, through their normal management and control 
systems, these are called Self Declared Adjustments (SDAs). 


These adjustments can be for a variety of reasons where CFOs or project providers have 
claimed for expenditure in a previous claim but subsequently found the expenditure to be 
ineligible or incorrectly claimed due to an administration error.  


The important factor in declaring an SDA is that the CFO or project provider  must have 
identified the error themselves and this must be independent from any form of audit (NAO, 
EC, ECA, AA, A16 or A13).  This also applies where the CFO or project provider has been 
notified that an audit will take place on a particular claim(s) and undertakes some pre audit 
checks which identifies either irregular expenditure or an administration error within the 
selected claim.  In these circumstances the CFO or project provider cannot declare an 
SDA and an irregularity must be declared.  


In the case of ineligible activity as a result of fraud this must always be declared as an 
irregularity, and not an SDA, even where it was identified by the CFO or provider.  
 
When the CFO or project provider declares an SDA within a claim they must enter the 
amount in whole pounds and not prefix the amount with a negative.  Entering a negative 
before the amount has the opposite effect of adding the expenditure into the claim and 
increasing the payment to the CFO or project provider. 
Document 2 provides a good example of an SDA and a step by step aid to correctly certify 
and scrutinise a claim where an SDA has been declared.  


The key issues to remember when assessing SDAs are:- 


• The SDA is to be entered without a negative prefixing the amount and entered in 
whole pounds (rounded up or down appropriately) 


• If an indirect costs percentage (IC%) is applied to the project the amount of the IC% 
must be categorised against ‘other’ costs and must be explained in the reason for 
the SDA 


• The reason for the SDA must be clear and be able to be understood by someone 
who looks at the SDA (in isolation) in INES. 


• It is clear why the SDA has been made by checking the claim period the adjustment 
is for and ensuring the reason is eligible and therefore why the SDA has been 
declared.   
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• Any unclaimed expenditure from a previous period should not be entered as an 
SDA but simply included in the next claim and an explanation provided in the 
progress report. 


 


IMPORTANT: Please note that all agreement numbers and names have been erased 
from screen prints to preserve anonymity. 


Checklist for certifying/scrutinising a claim where an SDA has been 
declared 


 
1. Click into the SDA (see Fig 1)  


2. Have the amounts of the SDA been entered in whole pounds with no negative 
prefix? 


3. Does the ‘reason’ provide sufficient clarity to be able to cross reference the 
amounts to the claim period the adjustment is for? 


4. Is the reason acceptable for the SDA to be declared? 


5. Can the amounts and reason given in the SDA be easily cross referenced to the 
claim the adjustment is for? 


6. Does the agreement have an IC%? 


7. If so, has the amount of the IC% been applied to the SDA? 


8. Has the calculation been correctly applied and explained in the ‘reason’ for the 
adjustment? 


9. Has the IC% element been attributed to ‘other’ costs? 


10. Has the amount of the SDA been attributed to the relevant costs correctly 
(Participant, Staff, Other)? 


 


By ensuring SDAs are thoroughly checked prior to claims being certified and 
scrutinised it will reduce the need to exclude claims from inclusion in the EC Claim 
and prevent the need for resource intensive corrective action for all the individuals 
involved in the process. 
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Document 2 – Step by Step Guide 
Example of a correctly declared SDA and step by step aid to correctly 
certifying and scrutinising a claim where an SDA has been declared.  


1/ An example of a correctly declared SDA 


 


Fig 1 


Fig 1 is an example of an SDA declared because the incorrect hourly rate had been 
claimed in the Feb 12 claim for two members of staff.  The agreement also has an IC% of 
20%. 


The reason clearly states the names of the staff, the incorrect hourly rate and the correct 
hourly rate. Calculations are evident to see how the amount of the overpayment for each 
staff member has been made.  The overpayment has correctly been declared as ‘Staff’ 
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costs and the IC% has then been calculated and declared under ‘Other’ costs.  It must be 
pointed out that although this is a good example it is worth noting that the provider has not 
applied the rounding of the adjustment at the correct stage. I.e. over claim for Amanada 
Trowell is £35.37 and the overclaim for Davina Bohane is £55.80 these two amounts 
should be added together first and then the rounding applied:- 


£35.37 + £55.80 = £91.17 which would be rounded to £91.  In this example the final 
amount is the same but this would not always be the case, so care needs to be taken to 
ensure that the rounding has been applied at the correct stage.  The point to remember is 
that any rounding must be consistant with how INES applies rounding when calculating the 
claim. 


The SDA can be cross referenced to the Feb 12 claim and Fig 2 is the staff costs section 
from this claim where the members of staff concerned and their original hourly rates can 
be evidenced.   


Fig 2 


This is a good example of how a CFO or Poject Provider should declare an SDA so that it 
can be easily understood by someone who looks at the SDA (in isolation) in INES. 


v1 – Dec 2012 4







2/ Certifying a claim which contains an SDA 


When certifying a claim where an SDA has been declared the following screen is produced  


(Fig 3) 


The Certifier must click on the highlighted claim period, to check all the details relating to 
the SDA declared, in the above example it is Feb 2012.  This screen also indicates that the 
agreement has an IC% of 7.13%, so before certifying the claim it must be verified that the 
correct amount for the IC% has been included within the overall  amount of the SDA 
declared. 


Once selected the following screen is displayed (Fig 4). This screen provides the Certifier 
with all the information needed to thoroughly check the SDA before progressing the claim. 
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(Fig. 4)  


Fig 4 states the reason the adjustment is being made is because some items claimed as 
‘staff’ costs in the Feb 12 claim should not have been placed under ‘staff’ costs but should 
have been placed under ‘other’ costs.  The reason does not refer to a calculation to cover 
the IC%. 


If the reason why the SDA is being declared is not crystal clear or the Certifier does 
not understand the reason or it is not a valid reason the claim should not be 
certified.   


The names and amounts of expenditure associated to each person are itemised, and 
equate to £6,589.85 (rounded up to £6,590).  
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The SDA is being recorded against ‘staff’ costs which will effectively reduce the overall 
amount of staff costs by the amount stated, this agrees with the explanation provided. 


The total amount of the SDA has been divided 50/50 between ESF and match by the 
provider. 


The Certifier must now refer back to the Feb 12 claim to verify the details provided in Fig. 
4. 


The screen print below (Fig. 5) is from the Staff costs of the February 12 claim and clearly 
shows the 4 staff mentioned and their associated costs (Angela Addison is named in the 
reason for the SDA but Alison Addison is named in the Feb 12 claim however the 
associated costs agree – in this instance it is not necessary to reject the claim to clarify the 
correct forename) .   


The costs related to these 4 staff members totals £6,589.85, so the total amount of the 
SDA rounded up to the nearest pound is £6,590, which agrees with the figures in Fig 4.    


(Fig.5)
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The Certifier has now verified that the details quoted in Fig 4 correctly cross reference 
back to the Feb 12.   


The IC% element of the SDA should be calculated, using rounded figures, as follows: 


• SDA of £6,590 x 7.13%(IC%) = £469.87 (rounded to £470) 


• Total amount of the SDA should be £7,060 made up of £6,590 (Staff costs) + 470 
(IC%)  


The value of the IC% of the SDA should be recorded against ‘Other’ costs as it is this 
category that the IC% was added to when the claim payment was made (See ‘How INES 
calculates the indirect costs percentage’ for full explanation of calculation applied).  
Therefore returning to Fig 3, £470 needs to be shown under ‘Other’ costs, which will 
increase the overall amount of the SDA to £7,060.  The provider then needs to attribute 
this amount between ESF and match appropriately.  


If it is simpler for the provider to declare 2 x SDAs – 1 for the actual SDA and 1 for the IC% 
element this is fine provided that the reason for the actual SDA states that the IC% 
element of £? is being declared separately and vice versa that the SDA for the IC% 
element states which SDA it refers to. 


Returning to the reason for the SDA being declared Fig 4 states that the named staff 
should not have been claimed under ‘Staff’ costs but should have been claimed under 
‘Other’ costs even though they are trainers.  Looking at this in isolation it does not provide 
sufficient clarity as to why this is the case and in fact if this should be the case.  The 
‘Reason for adjustment’ box allows for 4,000 characters of text. 


(DN - INES does not currently calculate the IC% which needs to be applied to the SDA, 
but the CA are exploring the possibility of a code change which will enable INES to make 
the calculation and apply the IC% to ‘other’ costs).  


Should this claim be certified? 


At this stage the Certifier is unable to certify the claim as ‘No’ would have to be answered  
to the following questions: 


• Have any self declared adjustments been supported by a narrative explanation ? – 
an explanation has been provided but at this stage it does not provide sufficient 
clarity. 


• For non-CFOs does the self declared adjustment include the indirect costs 
percentage element? – it has been established that the SDA does not. 


• Is the actual ESF payment claim correct? – the payment will not be correct because 
the SDA does not account for the IC%. 


The claim should be rejected back to the CFO or project provider with an explanation of 
what further detail is required. 
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3/ Scutinising a claim containing an SDA 


When scrutinising a claim containing an SDA the Scrutiniser must follow the same process 
as that used by the Certifier in order to answer ‘Yes’ to the question:- 


• Is the ESF payment amount correct taking account of self adjustments, special 
payment repayments or irregularity adjustments? 


Using a different example, Fig 6 is of a claim to be scrutinised in which an SDA is being 
declared.   


Fig.6 


This screen highlights the SDA declared and also quotes an IC% of 9.86% 


The Scrutiniser must click on the highlighted claim (Feb 2012) to open up the screen 
shown in Fig 7. 
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Fig 7. 


 


The Scrutiniser needs to ensure that the certification checks have been carried out 
correctly.   


Fig 7 states that the SDA is being declared because an incorrect hourly rate for staff costs 
was claimed in the Feb 12 claim, the total amount being £228.  


Unfortunately there is insufficient detail here, because: 


• The reason does not refer to the member(s) of staff concerned and how the hourly 
rate was incorrect, therefore this cannot be cross referrenced back to the Feb 12 
claim. 


• There is no reference to the IC% element, so it is not known whether this has been 
applied or not. 


If no additional details are contained in the Progress report or any other documents 
uploaded to INES, the claim should not pass scrutiny.  
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4/ How SDAs appear of the expenditure reports used to compile EC 
Claims 


Annex 8a is an extract of the Expenditure by priority, agreement and period report which is 
one of the reports used to compile the EC Claim.  In this example the expenditure 
associated to each claim period is itemised by ESF, match, revenue and the total in both 
sterling and the equivalent euro amounts.  It shows that 3 x SDAs which were declared in 
the Nov 2010 claim but relate to expenditure claimed in the Feb 10 and May 10 claims.  
The overall amounts of each of these SDAs have been divided 50/50 between ESF and 
match by the provider.  


 


5/ How to correct an incorrectly recorded SDA 


Using Annex 8a again, if it is found that the SDA for £418 has been wrongly declared it will 
be necessary for the CFO or project provider to declare another SDA in their next claim to 
negate the expenditure (in this example it will be the May 12 claim). 


Fig 8 is the SDA as it was originally recorded.  In order to negate this entry the subsequent 
SDA needs to mirror the ‘Period the adjustment is for’ in this example Feb 2010.  


When entering the amounts of the SDA into the May 12 claim the CFO or Project Provider 
will need to enter a negative before each of the amounts, so 


• (prefix amount with a negative) i.e.   -418 against Participant costs   


• (prefix amount with a negative) i.e.    -209 against ESF   


• (prefix amount with a negative) i.e.    -209 against Match   


The reason for the SDA will need to explain that it has been established the original SDA, 
made in the Nov 10 claim, was made in error as the costs of the five passports should 
have been included in the Feb 10 claim after all. These costs have now been entered into 
the body of this claim (May 12) and an explanation provided in the progress report.  This 
SDA negates the original incorrectly declared SDA.   


All instances of SDAs being declared with a negative prefixing the amounts (which 
will increase both the expenditure and the amount of the claim payment) should be 
subject to a supervisory check before being certified/scrutinised.  
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Fig 8. 


 


Annex 8b shows how the expenditure for this latest SDA will feature.  It can be seen that 
the May 12 claim has been processed and in that claim an SDA was delcared to negate 
the original SDA.  As the SDA has been declared against the period the original SDA was 
declared against (Feb 10) the same exchange rate has been used to calculate the euro 
amount. As the amounts were prefixed with a negative this has infact added the 
expenditure back into that for the agreement.  The May 12 payment will also increase by 
£209.  
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6/ How INES calculates the indirect costs percentage (IC%) 


When an agreement has an IC% and the CFO or Project Provider submits a claim to the 
MA, INES automatically calculates the IC% and adds this to the claim.  


Fig 9 shows that £22,928 was claimed in staff costs in the Feb 12 claim (highlighted in 
red). 


Fig 9 
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Fig 10 is the ‘Other’ cost screen from the Feb 12 claim and shows that £4,085 is the total 
amount of ‘Other’ costs claimed. 


Adding together the total amount of ‘Staff’ costs (£22,928) from Fig 9 and the total amount 
of ‘Other’ costs (£4,085) amounts to £27,013.  It is at stage that INES applies the IC% of 
7.13%.  Therefore 27,067 x 7.13% = £1,926.03 (rounded to £1,926). 


£1,296 is then added to the total amount of ‘Other’ direct costs to produce the figure of 
£6,011 and it is this amount which appears as the total amount of ‘Other’ costs for the 
claim. (see Fig 9, highlighted in green) 


Fig 10 
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Annex 9 – The Department for Work and Pensions 
Protocol between European Social Fund Division (ESFD) 
and DWP Internal Audit and Investigations (IAI) 


Introduction 


1. This protocol lays down the agreed actions to be taken by the Managing 
Authority and Intermediate Bodies and IAI following the receipt of 
concerns/allegations relating to ESF projects. 


Co-financing Organisations 


2. The vast majority (over 95%) of ESF support in the 2007-2013 programme is 
delivered through Co-financing Organisations (CFOs). The three main CFOs 
are DWP Employment Group (DWP), the Skills Funding Agency (SFA) and 
the National Offender Management Service (NOMS). There are several 
smaller CFOs. These are Bedfordshire Borough Council, Luton Borough 
Council, London Councils, Greater London Authority and the Local Authority 
Consortium in the East Midlands. 


3. Under the ESF co-financing model responsibility for relationships and 
contracts with providers/projects beneath the CFO level rests with the CFO. 
This includes dealing with allegations of improprieties and possible fraud. If 
such allegations are received then the CFO should begin their own internal 
processes for investigating the veracity or not of the allegations. These 
internal processes should be followed as outlined by each individual CFO. 
ESFD recognises that each CFO will have a different process for handling 
suspected fraud cases. 


4. Regulations state that instances of suspected fraud should be notified to 
OLAF through the Managing and Certifying Authorities immediately. Where 
an allegation of fraud is made, an estimated irregularity should be raised with 
the Managing Authority at the point when investigators or the CFO conclude 
that there is a potential case of fraud and launch a formal investigation.    


5. Once the investigation has been completed then it should be concluded 
according to the CFOs processes and then a revised irregularity should be 
raised with the Managing Authority to notify where fraudulent activity was 
established and if so to provide a quantified amount of funding. Where the 
allegation has been found not proven then a letter outlining the circumstances 
should be sent to the MA. 


6. The process cannot be regarded as concluded if police and/or court action is 
outstanding and until any such activity is finished the case must continue to 
be regarded as unconcluded.    
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Non-CFO Projects 


7. The remaining less than 5% of the England ESF programme 2007-2013 is 
delivered by non CFO projects. These are: Technical Assistance (TA) 
projects; Innovation, Transnationality and Mainstreaming (ITM) Projects; 
Higher Education (HE) projects in Cornwall; and, Local Authority projects in 
Liverpool.  


8. These projects are directly funded and therefore any allegation of impropriety 
or possible fraud should be passed to the Managing Authority in ESFD in the 
first instance and then to IAI if appropriate. 


Receipt of concern/allegations – initial action by IAI 


9. Where DWP Internal Audit and Investigations (IAI) receive an allegation from 
an outside body or other intelligence source suggesting irregularity, they will 
liaise with the Managing Authority (MA) in ESFD.   


10. IAI will undertake preliminary enquiries liaising, if appropriate, with the Work 
Programme Division (WPD) Account Manager in the case of DWP CFO 
allegations and the MA to establish if there is sufficient evidence to justify 
accepting the case for further enquiries. Where allegations have been made 
in relation to SFA CFO activity IAI will, if appropriate, liaise with the relevant 
Area Relationship Manager. Where allegations have been made in relation to 
NOMS CFO activity IAI will, where appropriate, liaise with the appropriate 
personal in the NOMS CFO. For the other, smaller, CFO’s the Managing 
Authority will advise IAI who they should liaise with.   IAI will usually inform the 
MA of its decision within 5 working days of receipt of the referral.  


11. Where the MA/Intermediate Body has been approached by a Police Authority 
in conjunction with a criminal investigation; the MA will forward details to IAI.  
IAI will then contact the Police and become the main contact point for DWP 
with the Police. 


12. If IAI consider that the referral does not warrant their involvement they will 
contact the MA in writing giving the reasons for non-acceptance and 
recommending any further action by the MA. In all such cases, the MA may 
re-refer the case if further information comes to light.  


Action by IAI on acceptance of a referral from ESFD 


13. If IAI accept the matter for further enquiries the investigation will be conducted 
in line with best practice and the professional standards laid down in the IAI 
Guidance.  


14. As per standard IAI operational practice in Contracted Employment 
Programme investigations, the investigator will liaise principally with the 
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appropriate WPD Account Manager who has direct knowledge of the provider 
under investigation or in the case of non DWP CFO’s the personnel referred 
to in paragraph 10 above. The investigator will copy the MA into relevant 
communications. 


15. From this stage IAI will handle all correspondence between the informant, the 
ESF Applicant Body and Government and non-Governmental funding bodies  


16. IAI will require the MA to provide details of all dossiers for the ESF Applicant 
Body, together with those of any other ESF Applicant Body associated with 
the ESF Applicant Body under investigation.  


17. If at any point during IAI’s enquiries there is evidence, or a reasonable 
suspicion held that fraudulent activity has taken place, IAI will immediately 
write to the MA. It is the CA who is responsible for notifying OLAF of 
instances of suspected fraud. 


18. IAI will consider if any referral to the Police is required and inform the MA as a 
matter of courtesy. The ultimate authority to refer to the Police rests with IAI.  


19. IAI will concentrate on investigating the specific allegations made.  However if 
in the course of the investigation IAI discovers non compliance with ESF rules 
and regulations, find that documentation is missing or is deemed ineligible, it 
will report these to the WPD Account Manager and to the MA for 
consideration/action.  


20. At the end of the investigation, IAI will produce a report for the WPD Account 
Manager and the MA to consider. The report will detail the findings of the 
investigation, determine the amount of loss arising (in consultation with the 
WPD Account Manager as necessary), and recommend further action to be 
taken by the MA if appropriate. It will also, if appropriate, recommend any 
necessary improvement in control to prevent any similar occurrence in the 
future. IAI will not attempt to determine questions of policy relating to ESF 
Regulations; IAI will expect the MA to decide upon these issues based on 
information provided by IAI and/or by follow-up work by the MA.  


21. The WPD Account Manager (or in the case of non DWP CFO’s the personnel 
referred to in paragraph 10 above) will pursue recovery of loss from the 
provider and keep IAI and the MA informed of progress.  


Action by Managing Authority on receipt of IAI’s report 


22. The MA will issue IAI’s Investigation Report to the CA and any relevant 
Intermediate Body (as appropriate) within 5 working days and monitor on a 
quarterly basis progress towards clearing outstanding issues. 
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23. Where OLAF have been notified about instances of suspected or actual fraud, 
the CA will advise that the matter has been concluded and provide a 
summary of their findings. 


24. If police and/or court action is outstanding, IAI will continue to update the MA 
until all such action is concluded. 


Ongoing liaison between ESFD and IAI 


25. The MA and IAI will meet on a regular basis to discuss progress and provide 
ESFD with a written report detailing current cases under investigation. 


26. IAI will contribute to any PQ/PO/TO case at the request of ESFD. All such 
requests should be formally routed through the IAI Head of Investigations. IAI 
will take the lead responsibility where the case relates specifically to the IAI 
investigation, whilst the MA will lead on all other issues. In all cases where IAI 
contribute, clearance of the response must be sought from the Head of 
Internal Audit. 


Signed: 


ESFD  Date     DWP IAI Date 
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Annex 10  Reporting Suspected Fraud: Referral Form 


 
European Social Fund 
 
Reporting suspected fraud: Referral form 
 


Name of organisation 


 


Address of organisation 


 


Dossier Number/s 


Period covered by claim 


Details of issue/query 


 


 


Details of action taken to resolve the issue 


 


 


Action required by ESFD  


 


 


Timescale 


 


 


Impact analysis related risk value and political considerations 


 


 


List of documentation attached 


 


Name:    Grade    Date 


 


Contact number  email: 


 


Managing authority team / Intermediate Body 
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Annex 11 Article 13: ESF Verification Strategy 


Verification of ESF Operations in England 2007 - 2013: 
Strategy document outlining the application of Article 13 of 
Commission Regulation (EC) No 1828/2006 
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Purpose 
 
1. This strategy document, prepared by the ESF England and Gibraltar 
Managing Authority, sets out the requirements, actions, responsibilities and 
timescales involved in delivering the obligations under Article 13 of 
Commission Regulation (EC) No 1828/2006 for ESF in England and Gibraltar 
for the 2007- 2013 programme. 
 
Background 
 
2. The Managing Authority is required to ensure that expenditure declared by 
beneficiaries has been incurred and complies with community and national 
rules in accordance with Article 60 of the general regulation and Article 13 of 
the implementing regulation.  
 
3. Article 13(4) of Regulation (EC) No 1828/2006 requires that the Managing 
Authority establishes written standards and procedures for both the 
administrative and on-the-spot verifications and keeps records for each 
verification, stating the work performed, the date and results of the 
verification, and the measures taken in respect of irregularities detected. 
 
4. This verification strategy document draws on European Commission 
guidance, specifically, COCOF 08/0020/00 EN Working document concerning 
good practice in relation to management verifications to be carried out by 
Member States on projects co-financed by the Structural Funds and the 
Cohesion Fund for the 2007 –2013 programming period (31-03-2008).  
 
Overview 
 
5.  Management verifications are part of the internal control system of any well 
managed organisation. They are the normal day to day controls made by 
management within an organisation to ensure that the processes for which it 
is responsible are being properly carried out.  


6. The Managing Authority is responsible for managing and implementing 
operational programmes in accordance with the principle of sound financial 
management, and in particular for:- 


• ensuring that operations are selected for funding in accordance with 
the criteria applicable to the operational programme and that they 
comply with the applicable Community and national rules for the 
whole of the implementation period; 


 
• verifying that the co-financed products and services are delivered 


and that the expenditure declared by the beneficiaries for operations 
has actually been incurred and complies with Community and 
national rules; 
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• ensuring that the Certifying Authority receives all necessary 
information on the procedures and verifications carried out in 
relation to expenditure for the purpose of certification; and 


 
• ensuring compliance with the obligations concerning information and 


publicity.  
 


7. The ESF Article 13 verification strategy covers control arrangements for 
Co Financing Organisations (the vast majority of ESF provision in England) 
and non CFO beneficiaries including Direct Delivery projects in 
Convergence and Phasing in areas, Technical Assistance, Innovation 
Transnational and Mainstreaming and projects in Gibraltar.  
 
8. Activity in the Article13 strategy will ensure that ESF expenditure declared 
to the Commission complies with:- 
 


• the ESF Operational Programme (or in the case of Technical 
Assistance the national strategy); 


 
• the beneficiary agreement / memorandum of understanding, CFO 


plan or non CFO application; and 
 
• community and national rules including ESF eligibility, procurement 


requirements, state aid rules, cross cutting themes and publicity.     
 


9. In addition, the Article 13 verification strategy will:- 
 


• establish a framework within which the verification work will be 
delivered on a consistent basis; 
 


• inform and explain to beneficiaries the rationale for the work, its 
importance and the reasons behind specific requests and 
obligations; and 
 


• establish the verification activity within the overall framework of 
management and control activity for ESF in England and Gibraltar. 


 
10. In addition to this strategy document, detailed procedures, guidance and 
proformas is included in the Managing Authority Manual available on the 
ESF web site. 
 
The Article 13 verification programme 
 
11. The Article 13 ESF verification programme in England covers the 
following key elements:- 
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CFO Provision 
 
Initial baseline reviews  
 
12. Prior to the receipt of initial claims the Managing Authority will build up a 
comprehensive understanding of the operation of individual CFOs. The 
Managing Authority (with the Greater London Authority – GLA - in London) 
will undertake an initial base-line review with each CFO to focus on 
procurement, ESF supporting systems, separate accounting for ESF, 
management information, match funding and reporting requirements.  A 
baseline report, agreed with the CFO with action points where appropriate, 
will be issued.  
 
Performance monitoring  
 
13. CFO performance will be subject to at least a bi-annual review by the 
Managing Authority.  The review of performance will cover key areas such 
as procurement, spend, participant progress, progress against output and 
results targets, publicity, cross-cutting themes and state aid rules.  
 
On the spot check of claims 


 
14. The Managing Authority will undertake on the spot checks of interim 
claims for every CFO prior to the submission of claims to the Commission. 
This check will verify expenditure claimed against CFO contract cost 
payments to providers, other provider payments and actual expenditure 
claimed for CFO administration costs. Each on the spot check will select a 
minimum of 20 per cent of claimed expenditure for detailed verification.  


 
15. As a key element of the verification of CFO claims, the Managing 
Authority will undertake selected on the spot verification visits to DWP prime 
contractors and their sub-contractors, Skills Funding Agency providers and 
sub-contractors/partners if relevant, NOMS contractors and their sub-
contractors and other CFO providers. Provider and sub-contractor visits 
verify that the services agreed in their contracts have been delivered and 
correspond to expenditure claimed by CFOs in their interim claims to the 
Managing Authority. On-the-spot verifications also confirm existence of 
participants and compliance with other ESF requirements including publicity, 
document retention requirements and the cross-cutting themes.  


 
16. All CFOs will be subject to on the spot financial checks. A random 
selection process will be used to select the expenditure that will make up the 
20 per cent check.  The overall approach to the selection of providers for on 
the spot checks is set out below in the sampling section. Copies of the 
Article 13 proformas used for the on the spot CFO verification visit and the 
on the spot monitoring of contractors activity are included in the Managing 
Authority Manual. 
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  Non CFO provision 
 
Coverage 
 
17. Article13 control arrangements will also be applicable to non CFO 
delivered ESF provision (projects in Gibraltar, Technical Assistance, some 
non CFO activity in convergence and phasing in regions and innovation and 
transnationality projects).  
 
Baseline review 
 
18. All non CFO projects will receive an initial ‘baseline’ monitoring visit from 
the Managing Authority. The purpose of these initial visits is to ensure that 
appropriate systems and procedures are in place at an early stage, 
preferably prior to any initial interim claims. A baseline report, agreed with 
the provider with action points where appropriate, will be issued.  
 
On the spot checks of claims 
 
19. Every non CFO and TA project will be subject to an on the spot financial 
check covering their first year or more of operation.  The frequency of 
subsequent on the spot checks will be determined by the findings of the 
earlier baseline review and subsequent on the spot visit.  Projects will be 
rated as high, medium or low risk for financial monitoring purposes (see 
paragraphs 41 to 51 for more detail).  High risk projects will receive more 
frequent visits that may focus on issues of concern and may not necessarily 
adopt the standard procedures set out here for on the spot checks.  
 
Innovation, Transnational and Mainstreaming (ITM) projects 
 
20. Innovation, Transnational and Mainstreaming (ITM) projects are 
considered to be more complex than other non-CFO projects and the 
expectation is that they will receive on the spot visits on a twelve monthly 
basis (subject to the provision of claims for checking). The Managing 
Authority has delegated the responsibility for on the spot checks for ITM 
projects to the ITM Unit in Birmingham. The Managing Authority has agreed 
procedures for the operation of ITM spot checks with the ITM Unit. The 
Managing Authority will monitor and review the ITM Unit Article 13 activities.    
 
Use of actual costs 
 
21. All non CFO expenditure is based on actual rather than contract costs 
and Article13 controls of non CFO provision will reflect this. Control visits will 
check expenditure included in interim claims against supporting documents 
and invoices. Under each ESF cost heading (staff, participant and other) five 
items of expenditure, where available, will be selected at random (using a 
random number generated selection process) for checking. Items selected 
will cover more than one interim claim period (if available).  For ITM projects, 
additional items of expenditure covering transnational costs will be selected 
for checking. These checks will verify the eligibility of the expenditure 
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claimed by projects and the activity supported. Copies of the Article 13 
proformas used for non CFO and TA activity are included in the Managing 
Authority Manual on the ESF web site. 
 
ESFD Technical Assistance projects 
 
22. For TA projects supporting Managing Authority activity, arrangements 
will be put in place to ensure adequate separation of responsibilities. Article 
13 verification of MA TA projects will be undertaken by ESFD staff that have 
no involvement with that specific project. 
 
Administrative verifications 
 
23. The Managing Authority (including the London Intermediate Body and 
the Government of Gibraltar) are responsible for administrative verifications 
of all interim and final claims submitted by beneficiaries to check 
reasonableness, accuracy and probity.  
 
24. The administrative verification work is computerised. On receipt of the 
claim the Managing Authority or Intermediate Body will complete a standard 
list of certification and scrutiny checks before authorising the payment. 
Details of the checks are set out in the Managing Authority Manual. 
 
Raising awareness of Article 13 work 
 
25. An important element of the Article 13 verification strategy is to ensure 
arrangements are put in place to inform beneficiaries and make them aware 
of the importance of the monitoring work being undertaken by the Managing 
Authority. 
 
26. The verification strategy will address the need to raise awareness 
through the following actions: 


• baseline reviews with CFOs and initial visits to non CFO providers will 
include a short presentation on the rationale for verification and the 
importance of cooperating with monitoring activity; 


 
• correspondence and forms sent to beneficiaries and providers will 


include explanations for the monitoring visits; 
 
• final reports will be returned to all beneficiaries with action points 


highlighted and deadlines for completion; 
 
• the Skills Funding Agency National Office and DWP EG Provision 


Management Division will be closely involved in working up the 
verification proposals and will be a key channel to inform the Skills 
Funding Agency and Jobcentre plus in the regions about the work. 
As part of the baseline review process, ’walkthrough briefings’ of 
national Skills Funding Agency and DWP systems will be organised 
for A13 MA staff; 
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• quarterly reports on the outcomes of verification work will be made 
available to key partners including all CFOs. 


 
Implementation and resources 
 
27. Article 13 controls will be undertaken by the Managing Authority , and for 
ITM projects, the ITM Unit in Birmingham. In London the performance element 
of the controls will be carried out by the Greater London Authority (GLA) 
acting as an Intermediate Body.  
 
28. Staffing in the Managing Authority and the ITM Unit includes experienced 
staff who have undertaken Article 4 controls in the 2000-2006 ESF 
programme. These staff will be responsible for inducting and training new and 
less experienced members of the Article13 teams. 
 
29. Results of verification activity will be recorded and copied to CFOs and 
non CFO providers so that remedial action can be agreed and implemented. 
The Managing Authority will check that actions and recommendations have 
been implemented and any irregular expenditure identified is removed from 
future claims. 
 
30. All reports of verification activity will be held and filed electronically in the 
ESF IT system and available to Managing Authority, Certifying Authority and 
Audit Authority staff. 
 
Irregularities 


 
31. Irregularities may be identified during the course of Article 13 verification 
work. It will be the responsibility of the officer who identified the irregularity to 
investigate the matter and eventually clear it.  Any irregularity involving  
€10,000 or more must be reported to the Commission. Action on irregularities 
will follow the procedures set out in the Managing Authority Manual. 
 
Coverage 


 
32. All CFOs and all their claims will be subject to Article 13 on the spot 
verification activity. The selection of the expenditure and providers will be 
undertaken on a sample basis. The Managing Authority is required to set a 
sample size that achieves ‘reasonable assurance as to the legality and 
regularity of the underlying transactions’ (extract from EC guidance). 
Following consultation with the Audit Authority, the sample Article 13 on the 
spot verification at CFO level aims to cover a minimum of 20 per cent of ESF 
and match expenditure claimed, but excluding administrative costs, during the 
lifetime of the programme. A key principle is that all providers/sub-contractors 
may be the subject of an on the spot check during the lifetime of the 
programme. The level and frequency of verification activity is summarised in 
the tables below.   
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CFO verifications 
 
Verification activity Undertaken by Coverage 
Administrative 
verifications 


GLA 
Managing authority 


All interim and final claims will be 
checked 


On-the-spot verifications 
of interim claims 


Managing authority All CFO interim claims will be 
subject to selection through the 
sampling process prior to the 
submission of claims to the 
Commission. Each CFO will be 
subject to a rolling programme of on 
the spot checks. The timing and 
frequency will depend upon the 
submission of suitable and sufficient 
claims.  


Performance reviews GLA 
Managing authority 


Quarterly meetings between the 
Managing Authority and CFOs will 
assess progress and monitor 
performance. 


On-the-spot verifications 
of CFO providers 


Managing authority Sample verifications will be 
undertaken to: 
- DWP prime contractors 
- Skills Funding Agency providers  
- NOMS prime contractors 
- Community Grant Co-ordinating 
Bodies  
-  other CFO providers 
Individual contractors will be visited 
on the basis of a risk selection 
process. 


 
Non CFO providers and Technical Assistance projects (including 
projects in Gibraltar) 
 
Verification activity Undertaken by Coverage 
Administrative 
verifications 


GLA 
Govt of Gibraltar 
Managing authority 


All interim and final claims will be 
checked 


On-the-spot verifications 
of interim claims 


Managing authority 
ITM Unit 


All projects will be subject to an 
initial on the spot visit. Subsequent 
on the spot visits will be determined 
by the risk rating given to the 
project following the baseline and 
initial on the spot-check. 
For each ESF cost heading 
(participant, staff and other) five 
claimed costs will be selected at 
random as the basis of the check. 
Additional checks will be made on 
transnational expenditure by ITM 
projects. 


Reviews GLA 
Govt of Gibraltar 
Managing authority 


All non CFO and Technical 
Assistance projects will be subject 
to baseline reviews.  


33. On the spot verification activity is determined by the timing of the 
submission of quarterly claims. For CFOs, the management information 
supporting the claim is usually not available until the following quarter. 
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Sampling  
 


CFO providers 
 


34. For each CFO, the following sampling process will be followed: 
 


a. From a list of the CFO’s ESF and provider match payments covering claims 
from the preceding period, a minimum of 20% of total spend to date will be 
calculated..  
 
b. The providers that will be subject to desk based verification action will be 
selected  on a random basis. Sufficient providers will be selected randomly to 
ensure a minimum of 20% of total paid expenditure as calculated in a) above 
is reached. It is important that there is the potential for every provider to be 
selected during the course of the programme. 
 
c. From the list of providers selected for verification in b) above, two are 
selected for a more intensive on the spot verification visit on a risk basis . The 
main purpose of these visits is to check proof of existence, including a check 
on participants and their outcomes and that ESF publicity requirements are 
being met. Within each provider up to twenty participants will be chosen 
randomly.  
 
CFO administrative costs 
 
35.  CFO expenditure will be selected for testing to check CFO administrative 
costs via a Systems Check which incorporates other areas such as 
procurement and state aid. Source evidence in the form of authorised 
timesheets, expense claim forms and T&S expenditure in the form of tickets/ 
receipts etc will be checked.  
 
Non-CFO projects 


 
36. Non-CFO projects cover Technical Assistance, Direct Delivery projects in 
Gibraltar, Phasing in and Convergence areas and Innovation and 
Transnational Mainstreaming projects.  
 
37. All non-CFO projects will be subject to an initial on the spot check of their 
interim claims. Control visits will check expenditure included in claims against 
supporting documents and invoices. These are used to verify the eligibility of 
the expenditure claimed by projects and the activity supported.  
 
38. Subsequent non-CFO project verification visits will be dependent upon the 
risk rating given following the baseline and initial on the spot visits. The risk 
rating of each project will be set at low, medium or high risk depending on the 
evidence from previous monitoring (other information, including any evidence 
from the Audit Authority will also be taken into account when setting the level 
of risk). Details of the risk assessment categories are set out below. 
 
39. Under each ESF cost heading (staff, participant and other) five claimed 
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costs will be selected at random (using a random number generated selection 
process) for checking. Items selected will fall into more than one interim claim 
period (if available).  These checks will verify the eligibility of the expenditure 
claimed by projects and the activity supported. Additional checks will be made 
on transnational claimed costs arising from ITM projects. 
 
Risk rating of ESF non-CFO projects 
 
40. The purpose of the risk rating scoring system is to rate each non-CFO 
ESF project in terms of the level of risk to determine the frequency of future 
Article 13 monitoring  visits. 
 
Risk levels 
 
41. Three levels of risk, low, medium and high are defined with indicators to 
help Contract Delivery managers to determine the appropriate level for each 
project. Risk ratings will be given once the initial on the spot verification visit 
has been completed.   
 
42. Projects rated as low risk may not require a further Article 13 verification 
visit. Further action might include a desk review of certain elements e.g. 
invoices. 
 
43. Projects rated as medium risk may require a further verification visit or 
follow up action (e.g. desk review or targeted visit focusing on specific points). 
This will depend on the issues identified at the baseline/on the spot or other 
verification visits. 
 
44. Projects rated as high risk should be subject to regular visits, every 
twelve months or more frequent depending on the issues and concerns 
raised.  
 
45. Assigning a risk level is a judgement call by the Contract Delivery 
manager making use of all the available information on the project. Managing 
Authority team members will work closely together to ensure a consistent 
approach to risk rating. 
 
46. Risk ratings should be reviewed regularly and may need to be revised in 
the light of new information e.g. an audit or change in key project personnel. 
 
Risk level criteria 
 
47.  Each project will be assigned a risk level of low, medium or high based on 
all available evidence including MA monitoring visit findings and AA audit 
work. The criteria listed in paragraphs 49 to 51 below provide guidance on the 
selection of an appropriate level of risk.   
 
Low risk 
 
No/minor issues; history/track record indicates little or no risk to funds 
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48. Typically, projects in this category will have:- 
 


• a good track record of delivering ESF;  
 


• sound contractual, management & financial systems covering ESF and 
match; 


 
• no or very minor financial issues identified;  


 
• timely and accurate claims;   and 
 
• consistently met regulatory requirements including publicity.  


 
Medium Risk 
 
Issues identified that could become a concern if not remedied within 
agreed timescales or if repeated. History/track record suggests there 
could be some risks to funds that will necessitate further monitoring 
visits    
 
49. Projects in this category may have some or all of the following:- 
 


• a reasonable track record of delivering ESF  but there have been 
issues at some stage requiring resolution and further monitoring;  


 
• contractual, management & financial systems issues at some stage 


during the life of the project; 
 


• financial issues or concerns covering ESF and/or match raised during 
monitoring or audit visits;  


 
• issues relating to the timeliness and accuracy claims;   and 


 
• issues relating to the delivery of regulatory requirements e.g. publicity.  


 
High Risk 
 


The complexity of the project and or track record of the organisation 
indicates risks to funds requiring regular scrutiny.  Significant issues 
have arisen that will have a serious impact on the ability of the 
project to deliver. 


 
50. Projects in this category may have some or all of the following 
characteristics:- 


 
• are considered to be inherently high risk by the MA. For example ITM 


activity because of transnational costs and partnership working; 
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• have a track record of ESF delivery that has given rise for concern 
requiring regular monitoring and additional support by the MA; 


 
• had significant contractual, management & financial systems issues at 


some stage during the life of the project; 
 


• had significant financial issues or concerns raised during monitoring or 
audit visits;  


 
• persistent issues or difficulties relating to the timeliness and accuracy 


claims;   and 
 


• issues relating to the delivery of regulatory requirements e.g. publicity.  
 
Quality assurance  
 
51. Experience of Article 4 work under the 2000-2006 ESF programme 
demonstrated the importance of the operation of suitable quality systems to 
maintain standards. In practice this is about the setting up of a checking 
process which ensures that Article 13 verification activity is being completed 
to a standard which is consistent across the Managing Authority and also that 
they meet the national guidelines and EC regulations. 
 
52. The implementation of quality systems will provide the Certifying Authority, 
Risk Assurance Division and the European Commission with a degree of 
assurance that consistent standards are being applied by the Managing 
Authority.  
 
Quality assurance procedures 
 
53. The following quality assurance procedures will be adopted:- 
 
a. All verification files will contain a standard checklist of actions that will be 
countersigned by the SEO Article 13 lead following a management check of 
the Article 13 verification work. The checklist will provide an audit trail of 
activity relating to that monitoring visit.   
b.  Article 13 work delegated to the ITM Unit will be subject to regular review 
by the MA through KIT meetings and at an annual formal review meeting. 
 
c.  The SEO will accompany Verification Managers on activity to assess 
individual standards and review the appropriateness of procedures.  
 
d.  The Managing Authority team leader will select at random Article 13 
verification files and check to ensure they are compliant and meet agreed 
standards. 
 
e.  Article 13 reports will be sent to either the CFO or the provider for non-
CFO provision within 20 working days of completion of the report associated 
with that on the spot verification. 
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Monitoring  
 
54. The Managing Authority will monitor the progress and development of the 
Article 13 verification programme. The Managing Authority will consult 
Intermediate Body colleagues, lead representatives from CFOs, the Audit 
Authority, Certifying Authority and the ITM Unit to assess the effectiveness of 
the procedures put in place.  
 
Reporting 
 
55. The Managing Authority will produce reports summarising the verification 
activity undertaken. The reports will set out the number of verification visits 
undertaken, including follow-up activity, the outcome of any on the spot 
checks including irregularities, and any systemic issues.  
 
56. The Managing Authority will summarise Article 13 verification reports and 
data in the Annual Implementation Report submitted to the European 
Commission. 
 
 
Cooperation with the Certifying Authority 
 
57. Certifying Authority representatives will be invited to accompany 
Managing Authority staff on Article 13 verification visits to allow them to 
assess the adequacy of the procedures in place. 
 
58. The information relating to Article 13 verification will be made available to 
the Certifying Authority through access to quarterly progress reports. The 
Certifying Authority will have the opportunity to discuss the findings with the 
Managing Authority at their regular KIT meetings.  
 
Cooperation with audits 
 
59. The Managing Authority will retain and record information relating to 
Article 13 verification in a way that ensures ready access for audit purposes.   
 
60. The Audit Authority will advise, comment upon and endorse the updated 
Article 13 verification strategy as part of its annual control report submitted to 
the Commission. 
 
Review of Article 13 verification strategy 
 
61. The strategy for implementing the verification of operations set out in this 
document is intended to cover the lifetime of the ESF programme. However, 
the Managing Authority recognises the importance of keeping this work under 
review to reflect changes arising from the operation of the ESF programme 
and/or feedback from key partners including the Audit Authority, the Certifying 
Authority and the European Commission. 
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		Annex 11 Article 13: ESF Verification Strategy






ESF guidance – Manual 4 
 
Annex 12 – Article 13 forms and guidance 


 


CFO baseline review 


CFO provider checklist  


CFO on the spot checklist  


CFO on the spot checklist  


CFO on the spot check  


Non-CFO/TA baseline review  


Non-CFO/TA on the spot checklist  


ITM on the spot checklist  


Hourly rate template  







 


ESF Article 13 – Baseline Review of CFO 


Project Details 


Programme Extending 
Employment 
Opportunities 


Developing a skilled and 
adaptable workforce 


CFO Organisation   
Priority 1 2 
Agreement Number   
Eligible expenditure    
Intervention rate (%)   
ESF grant approved   


Visit details 


Date and Time of Visit  
 


 


 
 
  
 


Contact at CFO 
Address of CFO  
 
 
CFO staff  present for 
visit (inc. title) 
MA staff present for visit
(inc. title) 
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European Social Fund 2007 – 2013: Programme Monitoring 
Arrangements 


What is Article 13? 


 All organisations in receipt of ESF for the new 2007-2013 ESF programme 
will need to comply with EU regulatory requirements. 
 Article 13 is about ensuring that expenditure declared by your organisation 
complies with community and national rules.  If it does not comply then it may 
have to be repaid. 
 As representatives of the managing authority responsible for delivering the 
ESF programme, we have to monitor your involvement with ESF. We need to 
ensure that ESF and matching funds have been correctly tendered for, that 
the funds have been spent on activity specified in the contract and that you 
and your providers are meeting the requirements to provide information and 
publicise ESF. 


Who is involved in this work? 


The managing authority is comprised of individuals based in ESF Division 
(DWP) in Sheffield. A dedicated monitoring team will visit you every quarter to 
discuss progress. In addition, we will select some of your providers and sub 
contractors for a visit to check on the ESF activity, the existence of 
participants included in the claim and the publicity measures in place to 
promote ESF. 
The Article 13 verification work has similarities to the Article 4 monitoring 
undertaken as part of the 2000- 2006 ESF programme. 
How will CFOs and their providers be involved? 
The managing authority is developing a programme of monitoring activity for 
the duration of ESF contracts.  This programme will involve: 
a)  Baseline review meeting  
This initial session will: 
- allow us to introduce and explain the ESF monitoring requirements including 
future visits; 
- help us to build up an understanding of how you are operating ESF, 
specifically around the contractual procedures, monitoring and financial 
systems, payment procedures and publicity; 
- provide you with the opportunity to ask any questions about the new ESF 
programme. 
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 3


b) Quarterly reviews  
The monitoring team will arrange to meet with you every quarter to: 
- review progress and discuss performance including spend, participant 
progress, progress against output and results targets, publicity, cross cutting 
themes and state aid rules; 
- raise any general or systemic issues that may have arisen that you need to 
be aware of; 
- take a forward look at any factors that may impact on ESF performance;  
- for one of the visits the monitoring team will undertake an on the spot check 
of one of your recent claims. This will verify expenditure claimed against your 
contract cost payments to providers, other payments and actual expenditure 
claimed for administration costs.  
c) On the spot check of contractors and sub-contractors 
The monitoring team will undertake selected on the spot verification visits to 
contractors and sub-contractors. These visits will verify that the services 
agreed in the contracts have been delivered and correspond to expenditure 
claimed by you in your interim claims.  We will consult with you on the 
selection of the contractors chosen for these checks.  
The managing authority monitoring team will record the outcome of each 
review and agree any Notes and Action Points with you. We aim to complete 
this process within a 30 day period following the meeting.    
Where can I find out more about Article 13 work? 
The ESF website www.dwp/esf.gov.uk contains more detail on the Article 13 
verification process in Manual 4 Managing Authority Guidance & 
Requirements. This information can be found in the guidance section under 
the section titled ‘information for CFOs and projects. 
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Item: PROCUREMENT  Report Notes and Action Points 


• Please provide details of your OCT 


exercise. 


• How is the OCT exercise 


progressing and is it on track. 


 


  


 
Item: CFO DELIVERY CAPACITY Report Notes and Action Points 


• Please provide details describing 


your organisational capacity to 


successfully deliver ESF. 


• What are the roles and 


responsibilities of staff involved in 


delivery of the CFO plan? 


• Please provide an organisation 


chart for delivery of ESF projects. 
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Item: FINANCIAL SYSTEMS Report Notes and Action Points 


 


• (Please include the date that you 
propose to submit your first 
claim to the MA).   


Providers 


• On what basis will contract costs 


be paid to the providers? (E.g. will 


delivery costs, on week costs, 


outcome payments etc be made).  


• How will state aids and revenue be 


monitored and recorded? 


 


  


Match Funding 


• What is the source of match 


funding? 


•  
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Item: FINANCIAL SYSTEMS Report Notes and Action Points 


Financial 


• Is the applicant and (where 


applicable) any partners registered 


for VAT?  


• What status has been agreed with 


the HMRC regarding the reclaim of 


VAT on project costs? (CM’s to 


obtain HMRC and CFO guidance 


involved in the treatment of VAT) 


Admin Costs 


• How will admin costs be 


documented and claimed? 


  


 
Item: MANAGEMENT INFORMATION 
SYSTEMS 


Report Notes and Action Points 


• Please provide a description of 
your MI system. 
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Item: CFO CONTRACT MANAGEMENT  Report Notes and Action Points 


• Describe the arrangements for 


contract management of the 


providers. 


 


 


 


 


 


 
Item: DOCUMENT RETENTION Report Notes and Action Points 


• What policy do you have in place to 


ensure documents are correctly 


retained? 


 


 


 


 


 


 
Item:  PUBLICITY Report Notes and Action Points 


• How are you publicising ESF? 
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Item: CROSS CUTTING THEMES Report Notes and Action Points 


• Is there an equal opportunities 
policy and action plan in place? 


• Is there a policy in place for 
sustainable development (including 
an environmental implementation 
plan)? 


• Are cross cutting themes included 
in all monitoring activities including 
that of the sub contractors and/ or 
partners? 


• Is there a champion in place for 
equal opportunities and sustainable 
development? 


• Health (London region only).  Are 


there appropriate policies/ plans in 


place to cover health related issues 


in the project activities? 
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Item: STRATEGIC FIT Report Notes and Action Points 


• How are you working with others? 


including:  


                                   Other CFOs 


                                   Regional Partners 


                                   Third Sector 


• How are you ensuring strategic fit? 


• How are you incorporating other 


funding streams? 


• Is there any connection with 


ERDF/RDA programmes? 
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Item: Managing Authority  Report Notes and Action Points 


• Set up of MA Team 


• Clarification of guidance 


• Notification of new guidance issued 


• Update on IT and claims procedure 


• Do you have any requests that 
you would like to make or 
observations that you would like 
to present to/from the MA?  


 


  


Representatives from the MA will provide 


information for the CFO 


 


 
Item:  Any other business Report Notes and Action Points 


• Date of next review To be agreed at meeting 
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Additional Comments CFO or visiting officer 


 


 


 


 


 


 


 


 


 


 


 


Copy of final report sent to applicant on………………………………………………………….. 


Signature of behalf of Managing Authority……………………………………………. Date: ………………………………………  


Name in BLOCK CAPITALS…………………………………………………. 
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CFO Provider Checklist    


 
 


ESF ARTICLE 13 – CFO PROVIDER TO COMPLETE PRIOR TO VISIT 


Project Details 


Co-Financing Organisation  
Priority 1 2 
Agreement Number   
CFO Contract Number   
Contract Value   
Start Date   
End Date   


Visit details 


Initial or follow up visit?  
  
Date and Time of Visit  
  
Provider Contact  
  
Telephone no  
  
Email  
  
Address of Visit  
  
CFO staff  present for visit  
(including titles) 
  
Provider staff  present for  
visit (including titles) 
  
MA staff present for visit  
(including titles) 
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CFO Provider Checklist    


Provision Overview Provider Response 
 • Please give an overview of your organisation and 


the staff working on the ESF provision.  
• Are there any subcontractors and/ or partners? 


Were these named in the original tender application 
as ‘named partners’? 


• Who has overall responsibility for the project? (i.e.) 
steering group/ directors/ board. 


• Please give a description of the activities including 
length and geographical coverage 


• What are the contractual outputs? 
• Have there been or will there be any changes to the 


provision? 
• How is under performance/ risk managed? 
      Could relationship with the CFO be improved? 


 
Performance monitoring Provider Response 


• How many participants have been on the provision? 
(broken down into key priority target groups). 


• How is client progress including outcomes 
monitored and reviewed? 


• What additional support does the provider offer such 
as childcare, travel and flexible opening times? 


• What is the success rate on outcomes? 
• Is there an issue with ‘early leavers’ or outcomes 


‘not known’? 
• What action is the provider taking to overcome any 


such issues? 
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CFO Provider Checklist    


Pe rrfo mance monitoring Provider Response 
 • How are complaints dealt with. 


• What are the tracking arrangements for clients who 
have completed their provision? 


• Has the CFO audited the provision and if so when 
was this and what issues had arisen? 


• Has the quality of provision been inspected by 
OFSTED and if so what grade was awarded and 
issues highlighted? 


• Has any evaluation been undertaken to date, and if 
so how are outcomes escalated/ addressed? 


 
Sub Contractors and Partnerships Provider response 


 • How were Sub Contractors/ partners selected?  
• Through an open competitive tender exercise; 
• On a commissioned basis; 
• Specialist business need that could not be found 


elsewhere; 
• Other reason.  


• What is their role in the project and how are they 
monitored against contractual outcomes and 
performance? 


• How does the provider monitor their progress against 
ESF requirements?  


• Are ESF requirements incorporated into contracts and 
SLAs? 


• How and what are the payment processes involved in 
paying for the services they deliver? 


 
• How do they feed into any MI supplied through the 


provider? 
 
• How are partners/ sub contractors paid? What information 


do they need to supply for payment? 
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CFO Provider Checklist    


Claims Procedures                                    Provider response 


      What is the claim process?  
      Is this documented and are adequate quality assurance 


mechanisms in place for checking and authorising 
claims? (Same applies to delivery partners).  


 
• Are there any costs which are not attributable to the 


contract? If so how do they account for such expenses? 
 
 


 


 
Publicity Provider response 


 • Does the provider have the ESF logo displayed on all 
project related documentation and its website? 
 


• Does the provider ensure its sub contractors and/ or 
delivery partners have the ESF logo displayed on all 
project related documentation and their website(s)? 


 
• Does the provider display an ESF Plaque in a prominent 


position at their premises and ensure their delivery 
partners do the same in line with ESF guidelines? 
 


• Do participants know their provision is part funded by ESF 
and how is this conveyed? 
 


• What evidence can the provider supply to effectively 
demonstrate how the project and ESF is marketed/ 
publicised/ promoted? 
 


• Can the provider supply samples of Good News Stories / 
Case Studies? 
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CFO Provider Checklist    


Cross Cutting Themes                                          Provider response 
• Is there an equal opportunities policy and action plan in 


place? 
• Is there a policy in place for sustainable development 


(including an environmental implementation plan)? 
• Are cross cutting themes included in all monitoring activities 


including that of the sub contractors and/ or partners? 
• Is there a champion in place for equal opportunities and 


sustainable development? 
• Health (London region only).  Are there appropriate policies/ 


plans in place to cover health related issues in the project 
activities? 
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CFO Provider Checklist    


 
Document Retention                                            Provider response 


 • Is there a written policy in place (covering electronic data 
retention requirements) that meets ESF requirements? 


• If records are archived using an external source, what is the 
retrieval turn around time? 


 
 
Summary of Findings, Recommendations and Action Points (DWP ESF Managing Authority to complete) 
 
 
 
 
 
 
 
 
 


Participant Records Check (This page to be completed by the DWP ESF Managing Authority) 


 
The provider will need to supply participant files for each individual selected below which should demonstrate the following: 
 
When the client started and exited their provision (including reason for early exit if applicable); 
Evidence of eligibility – (usually supplied within the application/ enrolment form which are also required); 
Benefit entitlement (unless referred from JCP for DWP inspection purposes); 
Individual Action/ Training Plan; 
Individual Learner Record (ILR) for SFA purposes only; 
Improvement plans/ reviews and self assessments; 
Record of attainment whether a job outcome or qualification has been achieved; 
Client feedback and/ or evaluation; 
Attendance records 
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CFO Provider Checklist    


 
 
 
 
 
1. Name  Provision Start Date End Date 
     
Summary of Evidence, Findings and Action  
 
2. Name  Provision Start Date End Date 
     
Summary of Evidence, Findings and Action  
 
3. Name  Provision Start Date End Date 
     
Summary of Evidence, Findings and Action  
 
4. Name  Provision Start Date End Date 
     
Summary of Evidence, Findings and Action  
 
 
5. Name  Provision Start Date End Date 
     
Summary of Evidence, Findings and Action  
 
6. Name  Provision Start Date End Date 
     
Summary of Evidence (including outcome), Findings and Action  
 
7. Name  Provision Start Date End Date 
     
Summary of Evidence (including outcome), Findings and Action  
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8. Name  Provision Start Date End Date 
     
Summary of Evidence (including outcome), Findings and Action  
 
9. Name  Provision Start Date End Date 
     
Summary of Evidence (including outcome), Findings and Action  
  
10. Name  Provision Start Date End Date 
     
Summary of Evidence (including outcome), Findings and Action  
 
 
 
Copy of final report sent to applicant on………………………………………………………….. 


 


Signature of behalf of Managing Authority……………………………………………. Date: ………………………………………  


 
Name in BLOCK CAPITALS…………………………………………………. 







 


ESF ARTICLE 13 – CFO ON THE SPOT VISIT 


Applicant Details 


Co-Financing Organisation  
  
Priority 1 2 
  
Agreement Number   
  
CFO Contract Number   
  
Contract Value   
  
Start Date   
  
End Date   


Visit details 


Date and time of Visit  
  
CFO Contact  
  
Telephone no  
  
Email  
  
Address of visit if different 
from above 


 


  
CFO staff  present 
(including titles) 


 


  
MA staff present for visit 
(including titles) 
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Procurement - CFO Evidence  


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared 
(Yes/No) 


Further Action 


 Advertisement    
 PQQ    
 ITT/specification    
 Guidance for tenderers    
 Published FAQs    
 Receipt records of 


tenders 
   


 Records of scores, 
appraisal and 
moderation 


   


 Feedback to 
unsuccessful providers 


   


 10 day Alcatel period 
complied with (where 
appropriate) 


   


 Published list of 
successful contracts 


   


     
 
Notes 
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Recommendations/Action Points 
 
 
 
 
 
 


Provider Contract – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFO guidance on MI    
 CFO guidance on 


publicity 
   


 CFO guidance on 
publicity 


   


 CFO guidance on CCTs    
 CFO guidance on 


document retention 
   


 CFO guidance on State 
Aids (If the aid given is a 
state aid please confirm 
with the CFO that a letter 
as outlined in paragraph 
4.42.9 of manual 4 has 
been issued to the aid 
recipient). 
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Notes 


 
Recommendations/Action Points 
 
 


Contract Monitoring – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CM strategy/Risk 
assessment 


   


 Plan of visits    
 Copies of reports    
 Improvement Plans    
 Follow up action points    
 Monitoring of ESF 


requirements, publicity, 
CCTs, document 
retention 
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Notes 


 
Recommendations/Action Points 
 
 


Finance – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFO Organisation Chart    
 Summary of costs for 


claims selected for testing 
   


 Payroll invoices, contract 
annexes and vouchers 
evidencing expenditure 


   


 If organisation and (where 
applicable) any partners 
registered for VAT, 
verification of status 
agreed with the HMRC 
regarding the reclaim of 
VAT on project costs. 
(CM's to obtain HMRC 
and CFO guidance 
involved in the treatment 
of VAT) 
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File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 BACs/Bank statements 
confirming defrayal 


   


 
Notes 


 
Recommendations/Action Points 
 
 


Publicity – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFO Communications 
and Publicity Plan 


   


 Review of Plan    
 CFO guidance on 


publicity 
   


 ESF Plaque displayed     
 ESF logo on CFO 


websites and 
publications 


   


 Good new stories and 
case studies 
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Notes 


 
Recommendations/Action Points 
 
 
 
 


Project Expenditure – CFO Evidence 


Administration Costs – the following costs will be checked 
 
File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Description of Cost Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 


         
         
         
         
 
Notes 
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Recommendations/Action Points 
 
 
 
 


Provider Costs (including match projects) – the following costs will be checked. 
 
File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Name of Provider Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 


         
         
         
         
 
 
Notes 
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Recommendations/Action Points 
 
 
 
 


 
Summary of Action Points 
 
 
 
 
 
 
 
 


Signature: (to be completed when the visit report has been finalised and actions agreed) 


Signature of Managing Authority Contract Delivery Manager ……………………………………............  Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 


Signature of behalf of Managing Authority………………………………………………………………….. Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 
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ESF Article 13 – CFO on the spot visit 
Applicant Details  
Co-Financing Organisation Department for Work and Pensions 
  
Priority 1 2 
  
Agreement Number   
  
CFO Contract Number   
  
Contract Value   
  
Start Date   
  
End Date   


Visit details 
Date and time of Visit  
  
CFO Contact  
  
Telephone no  
  
Email  
  
Address of visit if different 
from above 


 


  
CFO staff  present 
(including titles) 


 


  
MA staff present for visit 
(including titles) 
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Procurement - CFO Evidence  
 
File Ref 
(if applicable) 


Item  Description of Evidence Viewed 
NOT APPLICABLE FOR A13 CHECKS ON 
CONTRACTS AWARDED IN 1ST HALF OF 2007-
13 PROGRAMME. 


Cleared 
(Yes/No) 


Further Action 
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Notes 


 
Recommendations/Action Points 
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Provider Contract – CFO Evidence 
 
File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 Copy of Contract setting 
out the following 
information: 


   


 • CFO guidance on 
MI 


   


 • CFO guidance on 
publicity 


   


 • CFO guidance on 
publicity 


   


 • CFO guidance on 
CCTs 


   


 • CFO guidance on 
document 
retention 


   


 Contract payment and 
output schedule 


   


 Contract Variations    
 Match contracts any 


further guidance 
provided on ESF rules 
eligibility etc. 
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Notes 
 


 
Recommendations/Action Points 
 
 


Contract Monitoring – CFO Evidence 
File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 ESF1 – to demonstrate 
monitoring has been 
recorded on publicity and 
cross cutting themes 
(annually) 


   


 ESF2 – to show provider 
performance against 
delivery, referrals, 
starts/leavers. 


   


 ESF3 – summary of 
findings and action 
points covered in ESF1 
and ESF2 
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File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 ESF4 – for data analysis 
and soft outcome data 


   


 ESF6 – latest version of 
regional monthly 
performance status 


   


 ESF8 f - equal 
opportunity and 
sustainable development 
monitoring. 


   


 ESF 13 – self 
assessment of equality 
and diversity 


   


 PPRs and PIPs 
 


   


 FAM reports and 
responses 


   


 Ofsted reports    
 
 
Notes 
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Recommendations/Action Points 
 
 


Finance – CFO Evidence 
File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFS , CAR, RM reports    
 Summary of costs for 


claims selected for 
testing 


   


 Payroll invoices, contract 
annexes and vouchers 
evidencing expenditure, 
timesheets 


   


 If organisation and 
(where applicable) any 
partners registered for 
VAT, verification of 
status agreed with the 
HMRC regarding the 
reclaim of VAT on project 
costs. (CM's to obtain 
HMRC and CFO 
guidance involved in the 
treatment of VAT) 


   


 


May 2012 Page 7 of 12 







ESF Manual 4 Annex 12 


Notes 


 
Recommendations/Action Points 
 
 


Publicity – CFO Evidence 
File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFO Communications 
and Publicity Plan 


   


 Review of Plan    
 CFO guidance on 


publicity 
   


 ESF Plaque displayed     
 ESF logo on CFO 


websites and 
publications 


   


 Good new stories and 
case studies 
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Notes 


 
Recommendations/Action Points 
 
 
 
 
 
 
 


Project Expenditure – CFO Evidence 
Administration Costs – the following costs will be checked 
File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Description of Cost Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 
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Notes 
 


 
Recommendations/Action Points 
 
 
 
 


Provider Costs (including match projects) – the following costs will be checked. 
 
File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Name of Provider Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 
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Notes 
 


 
Recommendations/Action Points 
 
 
 
 
 
Summary of Action Points 
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Signature: (to be completed when the visit report has been finalised and actions agreed) 


Signature of Managing Authority Contract Delivery Manager ……………………………………............  Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 


Signature of behalf of Managing Authority ………………………………………………………………….. Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 
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ESF Article 13 – CFO on the spot visit 
Applicant Details 


Co-Financing Organisation Skills Funding Agency 
  
Priority 1 2 
  
Agreement Number   
  
CFO Contract Number   
  
Contract Value   
  
Start Date   
  
End Date   


Visit details 


Date and time of Visit  
  
CFO Contact  
  
Telephone no  
  
Email  
  
Address of visit if different 
from above 


 


  
CFO staff  present 
(including titles) 


 


  
MA staff present for visit 
(including titles) 
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Procurement - CFO Evidence  


File Ref 
(if applicable) 


Item  Description of Evidence Viewed 
(Not applicable for A13 checks on contracts 
awarded in first half of 2007-13 programme. 
Specs for the providers selected however would 
be useful where possible to provide.) 


Cleared 
(Yes/No) 


Further Action 
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Notes 


 
Recommendations/Action Points 
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Provider Contract – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 Copy of Contract setting 
out the following 
information: 


   


 • CFO guidance on 
MI 


   


 • CFO guidance on 
publicity 


   


 • CFO guidance on 
publicity 


   


 • CFO guidance on 
CCTs 


   


 • CFO guidance on 
document retention 


   


 • CFO guidance on 
state aids (If the aid 
given is a state aid 
please confirm with 
the CFO that a 
letter as outlined in 
paragraph 4.42.9 of 
manual 4 has been 
issued to the aid 
recipient). 
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File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 Contract payment and 
output schedule 


   


 Contract Variations    
 Match contracts any 


further guidance provided 
on ESF rules eligibility etc.


   


 
Notes 
 


 
Recommendations/Action Points 
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Contract Monitoring – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 Quarterly reports    
 Control Environment 


Questionnaires 
   


 Improvement/Action 
Plans 


   


 Risk Assessments     
 Provider Self 


Assessment Reports 
(SARs) 


   


 Provider Financial 
Assurance (PFA reports) 


   


 Financial Management 
and Control Evaluation 
(FMCE) 


   


 Ofsted reports    
 
Notes 
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Recommendations/Action Points 
 
 


Finance – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CCM, CODA, GAS and 
Match Participant Reports 


   


 Summary of costs for 
claims selected for testing 


   


 Payroll invoices, contract 
annexes and vouchers 
evidencing expenditure, 
TS2000 


   


 If organisation and (where 
applicable) any partners 
registered for VAT, 
verification of status 
agreed with the HMRC 
regarding the reclaim of 
VAT on project costs. 
(CM's to obtain HMRC 
and CFO guidance 
involved in the treatment 
of VAT) 
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Notes 


 
Recommendations/Action Points 
 
 


Publicity – CFO Evidence 


File Ref 
(if applicable) 


Item  Description of Evidence Viewed Cleared
(Yes/No)


Further Action 


 CFO Communications 
and Publicity Plan 


   


 Review of Plan    
 CFO guidance on 


publicity 
   


 ESF Plaque displayed     
 ESF logo on CFO 


websites and 
publications 


   


 Good new stories and 
case studies 
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Notes 


 
Recommendations/Action Points 
 
 
 
 
 
 


Project Expenditure – CFO Evidence 


Administration Costs – the following costs will be checked 


File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Description of 
Cost 


Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 
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Notes 
 


 
Recommendations/Action Points 
 
 
 
 


Provider Costs (including match projects) – the following costs will be checked. 


File ref  
(if applic) 


Samp


No. 


Interim 
Claim 
Period 


Name of Provider Amount 
Claimed  


Amount 
Verified 


Evidence viewed Cleared 
(Yes/No) 


Further 
Action 
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Notes 
 


 
Recommendations/Action Points 
 
 
 
 
 
Summary of Action Points 
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Signature: (to be completed when the visit report has been finalised and actions agreed) 


Signature of Managing Authority Contract Delivery Manager …………………………………….....  Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 


Signature of behalf of Managing Authority …………………………………………………………….. Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 
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ESF Article 13 – Baseline review of non-CFO activity 
(Including Technical Assistance) 


Organisation  
Priority  
Agreement Number  
Project dates  
Eligible expenditure 
approved 


 


Intervention rate (%)  
ESF grant approved  


Visit details 


Date and time of visit  
Contact at Delivery 
Organisation 


 


Address 
 
 
 


 


Address of visit 
 
 
 


 


Staff  present for visit 
(inc. title) 
 


 


MA staff present for visit  
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European Social Fund 2007 – 2013: Programme Monitoring 
Arrangements 


What is Article 13? 


All organisations in receipt of ESF for the new 2007 2013 ESF programme will 
need to comply with EU regulatory requirements. 


Article 13 is about ensuring that expenditure declared by your organisation 
complies with community and national rules.  If it does not comply then it may 
have to be repaid. 


As representatives of the Managing Authority responsible for delivering the 
ESF programme, we have to monitor your involvement with ESF. We need to 
ensure that ESF and matching funds have been correctly tendered for, that the 
funds have been spent on activity specified in the contract and that you are 
meeting the requirements to provide information and to publicise ESF.   


Who is involved in this work? 


The managing authority is comprised of individuals based in ESF Division 
(DWP) in Sheffield. A dedicated monitoring team will visit you to discuss 
progress. In addition, we will make an ‘On the Spot’ visit to check on the ESF 
activity, the existence of participants included in the claim and the publicity 
measures in place to promote ESF.  


The Article 13 verification work has similarities to the Article 4 monitoring 
undertaken as part of the 2000- 2006 ESF programme. 


How will Delivery Organisations be involved? 


The managing authority is developing a programme of monitoring activity for 
the duration of ESF contracts.  This programme will involve: 


a) Baseline review meeting 


This initial session will:  


• allow us to introduce and explain the ESF monitoring requirements including 
future visits; 


• help us to build up an understanding of how you are operating ESF, specifically 
around your management procedures, monitoring and financial systems, payment 
procedures and publicity; 


• provide you with the opportunity to ask any questions about the new ESF 
programme. 


b) ‘On the spot’ check 
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The monitoring team will undertake an ‘on the spot’ verification visits.  These 
visits will verify that the services agreed in the contracts have been delivered 
and correspond to expenditure claimed by you in your interim claims.  We will 
consult with you on the selection of the claim chosen for these checks.  


The managing authority monitoring team will record the outcome of each 
review and agree any Notes and Action Points with you. We aim to complete 
this process within a 30 day period following the meeting.    


Where can I find out more about Article 13 work? 


The ESF website www.dwp/esf.gov.uk contains more detail on the Article 13 
verification process in Manual 4 Managing Authority Guidance & 
Requirements.    



http://www.esf.gov.uk/
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(1) Contracting   


Contracting   Provider Response 


a) Please provide details of your Project activity to date.   
 


 


b) Please give a brief description of what the project activity 
supports. 


 


 


c) Is it on track?  
d) Have there been any problems? 


 
 


e) Has any activity started? 
 


 


f) Have there been any lessons learned from the activity 
that has been completed to date? 


 


 


Comments By Managing Authority 
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(2) Roles & responsibilities 


Roles & responsibilities Provider Response  


a) a) Please provide details describing your organisations 
capacity to successfully deliver ESF. 


 


b) b) What are the roles and responsibilities of staff involved 
in the delivery of the ESF activity? 


 


c) Please provide an organisation chart to detail staff 
responsible for the delivery of ESF projects.  


 


d) What experience does the Organisation have of ESF? 
 


 


e) Is there clear separation of duties between staff 
responsible for paying, and for authorising claims? 


 


f) Is the Organisation confident that there are enough staff?  
g) Are staff receiving any training? 


 
 


 
Comments By Managing Authority 
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(3) Financial systems 


Financial systems – Claims Provider Response  


a) Is there clear separation of duties between staff 
responsible for paying, and for authorising claims? 


 


b) When do you intend to submit your 1st claim to the MA?  
c) Please describe the basis upon which your claim will be 


compiled, to include direct and indirect costs and 
apportionment agreed. 


 


d) Describe (1) what direct costs you will claim (2) indirect 
costs to be claimed and (3) how you have calculated the 
indirect costs to be claimed?  


 


e) How does your organisation isolate ESF payments and 
transactions within accounting systems? 


 


f) Is your organisation and (where applicable) any partners 
registered for VAT? What status has been agreed with 
the HMRC regarding the reclaim of VAT on project 
costs? (CM's to obtain HMRC guidance involved in the 
treatment of VAT) 


 


 
Financial systems – Match Funding  


a) What is the source of match funding?  
b) Will there be enough match funding?  
c) What match funding evidence will be kept and how will it 


be recorded? 
 


 
Comments By Managing Authority 
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(4) Management information systems 


Management information systems Provider Response 


a) Please provide a description of your MI system. 
 


 


b) Describe how the IT system will ensure that the correct 
management information will be captured. 


 


 


c) What Management Information will be provided by your 
project? If this is a Technical Assistance project then you 
should give a list or description of what activity has or will 
take place. 


 


 


 
Comments By Managing Authority 
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(5) Contract management 


Contract Management Provider Response 


a) How will you ensure that targets are met? 
 


 


b) How will underperformance be managed? 
 


 


c) How will you check the quality of the provision? 
 


 


d) Will any Audit activity take place? 
 


 


e) How will new guidance be disseminated? 
 


 


f) How will ESF Cross cutting themes be monitored? 
 


 


 
Comments By Managing Authority 
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(6) Document retention 


Document retention Provider Response 


What policy do you have in place to ensure that documents 
are correctly retained? 
 
 


 


 
Comments By Managing Authority 
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(7) Cross cutting themes 


Cross cutting themes Provider Response 


Are you complying with: 
• Gender equality and equal opportunities within the 


project including the production of a plan? 
• Are you complying with the principles of sustainable 


development including the production of a plan?   
 
Please provide copies of your plans. 
 


 


 


 
Comments By Managing Authority 
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(8) Publicity 


Publicity Provider Response 


a) How will the Organisation publicise ESF?  
b) Does the Organisation have a plaque displayed?  
c) Does the CFOs website display the ESF logo and 


acknowledge the contribution of ESF? 
 


d) How will the Organisation promote examples of Good 
Practice/Case studies? 


 


e) Are any events planned to publicise projects?  
 


Comments By Managing Authority 
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(9) Strategic fit 


Strategic fit Provider Response 


a) How is the Organisation working with others including:       
CFOs, Regional Partners, The Third Sector? 


 


  


b) How are you ensuring strategic fit?  


c) How are you incorporating other funding streams? 
 


 


d) Are there any connections with ERDF/RDA 
programmes? 


 


 


 
Comments By Managing Authority 
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(10) MA Issues 


MA Issues Provider Response 


a) Set up of MA Team.  
b) Clarification of guidance.  
c) Notification of new guidance issued.  
d) Update on IT and claims procedure.  
e) Do you have any requests or observations that you 


would like to present to the MA? 
 


 
Comments By Managing Authority 
 
 
 
 
 
 
 


 
Any other business Provider Response 


 • Date of next review 
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Summary of Action Points – Additional comments by visiting officer 


Guidance for the ESF programme 2007 – 2013 can be found on the ESF website www.dwp/esf.gov.uk 
 
Any changes or additions to the guidance will be found on the website. It is the responsibility of the Organisation to regularly check 
the ESF website for any changes.  
 
 
 
 
 
 
  
 


 
Applicants Comments on Action Points (A13 officer to complete) 
 
 
 
 
 
 
 
 


Copy of final report sent to applicant on…….…………………………………………………….. 


Signature of behalf of MA ……………………………………………. Date: ………………………………………  


Name in BLOCK CAPITALS…………………………………………………. 



http://www.esf.gov.uk/
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ESF Article 13 – Non-CFO and TA project on the spot visit 
report form 


Applicant Details 


Name of Organisation  
 
Address  


 
Agreement number  


 
Contact name and Position  


 
Telephone number  


 
Fax number  


 
Email  


 
Date and time of visit  


 
Address of visit it different from 
above 


 


 
Applicant staff present for visit 
(including titles) 


 


 
MA staff present for visit 
(including titles) 


 


Project length 


Please provide the start and end date of the project.  
 
Start date  


 
End date  
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European Social Fund 2007 – 2013: Programme Monitoring 
Arrangements 


What is Article 13? 


All organisations in receipt of ESF for the new 2007 2013 ESF programme will 
need to comply with EU regulatory requirements. 


Article 13 is about ensuring that expenditure declared by your organisation 
complies with community and national rules.  If it does not comply then it may 
have to be repaid. 


As representatives of the Managing Authority responsible for delivering the 
ESF programme, we have to monitor your involvement with ESF. We need to 
ensure that ESF and matching funds have been correctly tendered for, that 
the funds have been spent on activity specified in the contract and that you 
are meeting the requirements to provide information and to publicise ESF.   


Who is involved in this work? 


The managing authority is comprised of individuals based in ESF Division 
(DWP) in Sheffield. A dedicated monitoring team will visit you to discuss 
progress. In addition, we will make an ‘On the Spot’ visit to check on the ESF 
activity, the existence of participants included in the claim and the publicity 
measures in place to promote ESF.  
The Article 13 verification work has similarities to the Article 4 monitoring 
undertaken as part of the 2000- 2006 ESF programme. 


How will Delivery Organisations be involved? 


The managing authority is developing a programme of monitoring activity for 
the duration of ESF contracts.  This programme will involve: 


 a) Baseline review meeting 


This initial session will:  


• allow us to introduce and explain the ESF monitoring requirements 
including future visits; 


• help us to build up an understanding of how you are operating ESF, 
specifically around your management procedures, monitoring and financial 
systems, payment procedures and publicity; 


• provide you with the opportunity to ask any questions about the new ESF 
programme. 


b) ‘On the spot’ check 


The monitoring team will undertake an ‘on the spot’ verification visits.  These 
visits will verify that the services agreed in the contracts have been delivered 
and correspond to expenditure claimed by you in your interim claims. We will 
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consult with you on the selection of the claim chosen for these checks.  


The managing authority monitoring team will record the outcome of each 
review and agree any Notes and Action Points with you. We aim to complete 
this process within a 30 day period following the meeting.    


Where can I find out more about Article 13 work? 


The ESF website www.dwp/esf.gov.uk contains more detail on the Article 13 
verification process in Manual 4 Managing Authority Guidance & 
Requirements.   



http://www.esf.gov.uk/
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1. Project Delivery Applicants Comments 
 
Provide a brief description of your project 
including aims and achievements to date. 
 
 
 
 
 
 
 


 
 


 
Have the project delivery arrangements 
changed since the baseline/previous OTS 
visit? Specifically: 


• Management arrangements 
• People 
• Accounting systems 
• Management Information  
• Evaluation  
• Quality 
• Match funding/match funders 
• Sub- contracting to other 


organisations 
• Document retention requirements 


 


 
Yes/No 
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2. Project Performance Applicant Comments 
 
Is progress going to plan? Specifically: 


• any changes to project activity and 
or outcomes 


• delays or issues with activity  
• details of any revenue generated 
• details of any underspends  
 


 


 
Yes/No 


 
3. Cross cutting themes Applicant Comments 
 
Are you complying with: 


• Gender equality and equal 
opportunities within the project 
including the production of a plan? 


• The principles of sustainable 
development including the 
production of a plan?   


 
Please provide copies of your plans. 
 
 


 
Yes/No – If no please provide reasons and proposed remedial action 
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4. Publicity  Applicant Comments 
 
Are you meeting publicity requirements as 
described on your baseline visit/previous 
OTS? Specifically: 


• Display of plaques 
• Ensuring participants are aware 


they are on ESF programme 
• Publicising ESF 


support/involvement 
• Provision of case studies 


 
 


 
Yes/No - If no please provide reasons and proposed remedial action  
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Project Expenditure Details TO BE COMPLETED BY MA FOLLOWING SAMPLE SELECTION. 


STAFF COSTS – the following staff costs will be checked. 


Interim 
claim 
period 


Name of post Amount Evidence Action / findings 


     
     
     
     
     
     
     
     
     
     
 Total    


PARTICIPANT COSTS – the following participant costs will be checked. 


Interim claim 
period 


Description of cost Amount Evidence Action / findings 


     
     
     
     
     
     
     
     
     
     
 Total    
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OTHER COSTS – the following other costs will be checked. 


Interim claim 
period 


Description of cost Amount Evidence Action / findings 


     
     
     
     
     
     
     
     
     
     
 Total    
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Participant Records Check – the following participant records will be / were checked 


Name Evidence Start Date End Date 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    







ESF Manual 4 Annex 12 


May 2012  Page 10 of 11 


Recommendations and Findings 


Guidance for the ESF programme 2007 – 2013 can be found on the ESF website www.dwp/esf.gov.uk. Guidance on Article 13 On 
the spot process can be found in Manual 4 “Managing Authority Guidance and requirements”. 


Any changes or additions to the guidance will be found on the website. It is the responsibility of the applicant to regularly check the 
ESF website for any changes.  It is also the responsibility of the applicant to ensure that its providers are also aware of ESF 
guidance and how to access it. There is the facility to subscribe to email alerts when guidance on the website is updated. 


 
 
 
 
 
 
 
Action Points 
 
 
 
 
 
Applicants Comments on Action Points (A13 officer to complete) 
 
 



http://www.esf.gov.uk/
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Signature: (to be completed when the visit report has been finalised and actions agreed) 


Signature of Managing Authority  Contract Delivery Manager ……………………………………............  Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 


Signature of behalf of Managing Authority………………………………………………………………….. Date ……………………… 


Name in BLOCK CAPITALS …………………………………………………………………. 
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ESF Article 13 - ITM project on the spot visit report form. 


Applicant Details 


Name of Organisation  
  
Address  


  
  
  
Contact name and Position  
  
Telephone number  
  
Fax number  
  
Email  
  
Date and time of visit  
  
Address of visit it different from 
above 


 


  
Applicant staff present for visit 
(including titles) 


 


  
MA staff present for visit 
(including titles) 


 


Project length 


Please provide the start and end date of the project.  
 
Start date  
  
End date  


May 2012    
1 of 11 
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1. Project Delivery Applicants Comments 
 
Provide a brief description of your project including 
aims and achievements to date. 
 
 
 
 
 
 


 
 


 
Have the project delivery arrangements changed 
since the baseline/previous OTS visit? Specifically: 


• Management arrangements 
• People 
• Accounting systems 
• Management Information  
• Evaluation  
• Quality 
• Match funding/match funders 
• Sub- contracting to other organisations 
• Document retention requirements 
 


 


 
 


 


May 2012    
2 of 11 







ESF Manual 4 Annex 12 
 


 
2. Project Performance Applicant Comments 
 
Is progress going to plan? Specifically: 


• any changes to project activity and or 
outcomes 


• delays or issues with activity  
• details of any revenue generated 
• details of any underspends  
 


 
 


 
3. Cross cutting themes Applicant Comments 
 
Are you complying with: 


• Gender equality and equal opportunities 
within the project including the production of 
a plan? 


• With the principles of sustainable 
development including the production of a 
plan?   


 
Please provide copies of your plans. 
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4. Publicity  Applicant Comments 
 
Are you meeting publicity requirements as 
described on your baseline visit/previous OTS? 
Specifically: 
 


• Display of plaques 
• Ensuring participants are aware they are on 


ESF programme 
• Publicising ESF support/involvement 
• Provision of case studies 
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Project Expenditure Details 


STAFF COSTS – the following staff costs will be checked. 


Interim claim 
period 


Name of post Amount Evidence Action / findings 


     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
 Total    
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OTHER COSTS – the following costs will be checked 


Interim claim 
period 


Description of cost Amount Evidence Action / findings 


     
     
     
     
     
     
     
     
     
    
     
     
     
     
     
     
     
     
     
     
     
     
     
     
 Total    
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TRANSNATIONAL COSTS 


OTHER COSTS 


Interim Claim 
Period 


Description of cost Amount Evidence Action / Findings 


     
     
     
     
     
     
     
     
     
     
     


 Participant Records Check – the following participant records will be / were checked 


Name Evidence Start Date End Date 
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5. Innovation Applicant Comments 
 
Could you please provide an explanation of the progress 
made regarding the innovation in your project? ITMU will 
be looking for evidence to justify why certain activities 
are considered innovative.  
 


 


 
6. Transnationality Applicant Comments 
 
Could you please give an update on the progress of 
your transnational work? ITMU would like to see a 
Transnational Work Programme or a similar document/s 
providing evidence of: 
- Transnational partner details, to include transnational 
partner changes since the application stage, i.e. 
additional partners and/or partners that have withdrawn 
- Activities planned and completed to date (dates and 
locations included), 
- Governance and decision making arrangements, 
- Financial implications/arrangements, e.g. reciprocity, 
- Any outcomes or results to date (including reports, new 
products/materials, etc.) 
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7. Mainstreaming Applicant Comments 
 
Could you please provide an explanation of the progress 
towards mainstreaming? ITMU will want to see 
documented evidence of a planned or implemented 
mainstreaming plan/strategy. This evidence should 
include the following information: 
- Expected impact/results, 
- How this will be disseminated, 
- A clearly identified mainstreaming audience, 
- Expected outcomes of mainstreaming and 
dissemination activities (mainstreaming aspirations – 
informing  and influencing), 
- Key milestones for mainstreaming and dissemination 
activities, 
- Key policy or strategy the activity is addressing. 
 


 


 
8. Evaluation Applicant Comments 
 
Please explain what progress has been made towards 
the project evaluation. ITMU will be looking for evidence 
regarding your plans/outcomes for the evaluation 
(domestic and transnational). 
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 Recommendations and Findings 


 
 
 
 
 
 
 
 
 
 
 
 
Action Points 
 
 
 
 
Guidance for the ESF programme 2007 – 2013 can be found on the ESF website www.dwp/esf.gov.uk. 
Any changes or additions to the guidance will be found on the website. It is the responsibility of the CFO to regularly check the ESF 
website for any changes.  It is also the responsibility of the CFO to ensure that its providers are also aware of ESF guidance and 
how to access it. 
 
Applicants Comments on Action Points (A13 officer to complete) 
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Copy of final report sent to applicant on………………………………………………………….. 


Signature of behalf of Managing Authority…………………………………………. Date: ………………………………………  


Name in BLOCK CAPITALS…………………………………………………. 
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ANNEX 12 – Hourly Rate Template 


Name of CFO/ Non CFO 
 
Quarterly period of 
claim 
 


From:  To: 


Employee Name 
 


 


Job Title 
 


 


 


Annual available working days 
 Annual days (52 weeks x 5 days) 


 


Annual leave entitlement 
 


(      )Less 


Bank Holidays 
 


(      )


= Total annual available working days (supported by 
contracts / company policy) 


x Contracted daily hours 
 


= Total A - annual available working hours 
 


May 2012 
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May 2012 


 
 Annual cost of Employee £ 
 Annual Gross salary 


 
 


+ Employers NI 
 


 


+ Employers pension 
 


 


+ Other (e.g. healthcare but only if supported by 
company policy / terms and conditions) 


 


= Total B - annual cost of employee (supported by Pay 
slips, Payroll, BACS, Bank Statements) 


 


Total B / Total A = £    Hourly rate to be applied to ESF hours 
worked (supported by timesheets) 


Signed:     (senior manager) 


Date:     
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Sheet1

																																		ESF2007 SYSTEM

																																																												Annex 8b

														Expenditure by priority agreement and period exclusions

				Selected territory:																								All territories														Selected funding:										All funding streams

				Selected from claim period:																								Aug 2007														Selected to claim period:																May 2012

				Selected from authorisation date:																								01 January 2007														Selected to authorisation date:																20 June 2012

																Period				ESF funding(£)				Public match (£)						Revenue (£)						Total (£)								ESF Funding (€)		Public Match Funding (€)								Revenue (€)						Total funding (€)						Exchange rate

		Priority 1  Extending employment opportunities

								Claim								200908				0				0						0						0								0		0								0						0						0.84995

								Claim								200911				112777				112778						0						225555								132686.63		132687.8								0						265374.43						0.84995

								Claim								201002				108538				108539						0						217077								124698.99		124700.14								0						249399.13						0.8704

								Self Adj  sub 201011								201002				-171				-171						0						-342								-196.46		-196.46								0						-392.92						0.8704

								Self Adj  sub 201011								201002				-209				-209						0						-418								-240.12		-240.12								0						-480.24						0.8704

								Self Adj  sub 201205								201002						209						209						0				418						240.12								240.12						0		480.24						0.8704

								Claim								201005				117687				117688						0						235375								135210.25		135211.4								0						270421.65						0.8704

								Self Adj  sub 201011								201005				-29				-29						0						-58								-33.32		-33.32								0						-66.64						0.8704

								Claim								201008				136229				136230						0						272459								158368.98		158370.15								0						316739.13						0.8602

								Claim								201011				35508				35508						0						71016								40400.5		40400.5								0						80801						0.8789

								Claim								201102				26299				26300						0						52599								30329.84		30330.98								0						60660.82						0.8671

								Claim								201105				24599				24598						0						49197								28816.26		28815.09								0						57631.35						0.85365

								Claim								201108				15730				15731						0						31461								18426.76		18427.92								0						36854.68						0.85365

								Claim								201111				10901				10901						0						21802								13042.59		13042.6								0						26085.19						0.8358

								Claim								201202				12590				12590						0						25180								15442.17		15442.17								0						30884.34						0.8153

								Claim								201205						14000						13500						0				27500						17,549.36								16,922.59								34,471.95						0.79775

						total														614658				614163						0						1228821								714,742.55		714,121.56								0.00						1,428,864.11








Background Details

																Annex 7a

		To be completed by the Audit Authority or ITMU

		Name of Reporting Officer

		Is this Irregularity Report:

		New				Yes/No				Date of report

		Estimated				Yes/No				Date estimated

		Quantified				Yes/No				Date quantified

		1.  Description of Operation 2007-2013                   (X as appropriate)

		Convergence

		Regional Competitiveness & Employment

		1.1a  Name of Operational Programme								England and Gibraltar Convergence, Competitiveness and Employment Programme 2007-2013

		1.1b  Organisation Name

		1.1c  Project Name

		1.1d  Agreement Number

		1.2    Name of provider

		1.2a  Contract Reference No (as given by CFO)

		1.2b  Type of Provision/ Intervention Affected

		2.  Information Leading to Suspicion of Irregularity

		2.1  Date detected

		2.2  Source of information (Pick from drop down list)						Article 13

		3.  Method of Detection

		For Article 13 and 16 code defaulted to 230.						230 - On the spot control of achievement of project or action

		4.  Description of Irregularity

		4.1  Qualification of Irregularity  (Choose one from list)						IRQ 2 - Irregularity in sense of Reg. 2988/95										IRQ 0 - No irregularity

																		IRQ 2 - Irregularity in sense of Reg. 2988/95

		4.2  Types of Irregularity  (Pick all that apply from list)																IRQ 3 - (Suspicion of) Fraud

		101/104		Absence of accounts														IRQ 5 - Establised fraud

		102		Incorrect forms

		103		Falsified accounts

		199		Other cases of irregular accounts

		207		Request for aid incorrect/incomplete

		208		Request for aid falsified

		210		Supporting documents missing/incomplete

		211		Incorrect supporting documents

		212		False supporting documents

		299		Other cases of irregular documents

		324		Measure not eligible for aid

		325		Ineligible expenditure

		401		Incorrect identity

		402		Non-existent operation

		403		Mis-description of use

		405		Irregular sale/reduction, inc liquidation

		408		Operator/beneficiary not of required quality

		491		Other irregularities by the beneficiary

		499		Poor financial control

		601		Failure to respect deadlines

		602		Operation prohibited during the measure

		605		Absence of declaration or late return

		607		Absence of evidence required

		608		Refusal of control

		611		Several requests for the same information

		612		Failure to respect other regs/contract conditions

		699		Other irregularities concerning the right to aid

		810		Action not carried out

		811		Action not completed

		812		Action not carried out in accordance with rules

		822		Expenditure not related to period in which action was carried out

		831		Over-financing, including double counting

		832		Insufficient match funding

		840		Revenue not declared

		999		Other - please specify below

		4.3  Practices employed by provider in committing the irregularity  (Please give brief description) of causes of ineligible expenditure, for instance failure to keep timesheets, lack of documentatiion , expenditure outside period of claim, etc.)

		4.4 Financial Impact of Irregularity

		5.  Period of the irregularity covering ESF claim period(s) Feb, May, Aug & Nov

		Period during which the irregularity was committed						First day of first claim period

								Last day of last claim period

		6.  Name and Address of Project Organisation Involved

		Organisation name (as 1.1b)

		Registered address (inc postcode

		Contact name and number

		Type of organisation  (Pick from list)				Educational Institution





In-Period Breakdown

		In-Period Irregularity Information

		This form supports arrangements for reporting irregularities for the 2007-2013 programme.  The purpose of the form is to break down the irregularity into its component parts by claim period.  This will enable the MA to identify the correct exchange rate to be applied for the conversion of the irregular expenditure into Euros, and provide the necessary information for recording the irregularity on INES (Phase III). The form should be completed by the reporting officer and submitted to the MA.

		*Phase 3 of INES now negates the requirement for inspection officers to report on the value of a project's indirect cost percentage with any irregularity (where applicable to non-CFO projects only). INES will now automatically calculate this as part of the payment recovery process.

		Part A:  For completion by the AA or ITMU.

		Organisation Name

		Agreement No

		Analysis of Irregular Amount Paid by Claim Period								NB:  All sums in this section must be in Sterling

								Change I/R field to 75% for convergence

		Priority Intervention Rate:						50%		CFO						Non-CFO

		Claim Period Ending  (e.g.  Feb-2009)		Ineligible Total Declared Expenditure in Claims Paid (£)		Ineligible ESF in Claims Paid (by Priority intervention rate) (£)		Ineligible Match in Claims Paid (by Priority intervention rate)  (£)		Provider Costs (£)		Admin Costs (£)		Other Costs (£)		Staff Costs (£)		Participant Costs (£)		Other Costs (£)		Check CFO		Check Non CFO

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

				0		0		0		0		0		0		0		0		0		0		0

		Total		0		0		0		0		0		0		0		0		0		0		0





Drop Lists

		

				INTERNAL USE ONLY PLEASE DO NOT DELETE

				Article 13

				Article 16

				Systems Audit

				Limited Company

				Non Departmental Public Body (NDPB)

				Educational Institution

				RDA

				Trade Union

				Solicitor

				Central/ National Government

				Third Party

				104 - National fiscal control

				111 - Associated controls

				113 - Communication or request by another MS

				130 - Control by national anti-fraud service

				150 - Inter-service collaboration

				160 - Community initiative

				161 - Additional control on request of Commission

				170 - Community Controls

				180 - Judicial enquiry

				199 - Other controls

				206 - Control of documents

				207 - Control of accounts

				208 - Documentary check

				209 - Control on the premises of the company

				230 - On the spot control of achievement of project or action

				301 - Spontaneous confession

				302 - Informant

				303 - Complaint

				304 - Statistical analysis

				305 - Comparison of data

				306 - Probablility checks

				307 - Routine

				308 - Chance

				309 - Existing doubt

				310 - Refusal to accept controls

				311 - Suspicious conduct

				316 - Information published in the media

				317 - Parliamentary action

				320 - Ex-post control

				330 - Preventive check

				341 - Intermediate or full payment

				342 - Payment of balance

				343 - Release of guarantee

				350 - Review of conditions

				999 - Other facts






Expenditure by priority agreeme
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														Expenditure by priority agreement and period exclusions

				Selected territory:																								All territories														Selected funding:										All funding streams

				Selected from claim period:																								Aug 2007														Selected to claim period:																May 2012

				Selected from authorisation date:																								01/01/2007														Selected to authorisation date:																20/06/2012

																Period				ESF funding(£)				Public match (£)						Revenue (£)						Total (£)								ESF Funding (€)		Public Match Funding (€)								Revenue (€)						Total funding (€)						Exchange rate

		Priority 1  Extending employment opportunities

								Claim								200908				0				0						0						0								0.00		0.00								0.00						0.00						0.849950

								Claim								200911				112,777				112,778						0						225,555								132,686.63		132,687.80								0.00						265,374.43						0.849950

								Claim								201002				108,538				108,539						0						217,077								124,698.99		124,700.14								0.00						249,399.13						0.870400

								Self Adj  sub 201011								201002				-171				-171						0						-342								-196.46		-196.46								0.00						-392.92						0.870400

								Self Adj  sub 201011								201002				-209				-209						0						-418								-240.12		-240.12								0.00						-480.24						0.870400

								Claim								201005				117,687				117,688						0						235,375								135,210.25		135,211.40								0.00						270,421.65						0.870400

								Self Adj  sub 201011								201005				-29				-29						0						-58								-33.32		-33.32								0.00						-66.64						0.870400

								Claim								201008				136,229				136,230						0						272,459								158,368.98		158,370.15								0.00						316,739.13						0.860200

								Claim								201011				35,508				35,508						0						71,016								40,400.50		40,400.50								0.00						80,801.00						0.878900

								Claim								201102				26,299				26,300						0						52,599								30,329.84		30,330.98								0.00						60,660.82						0.867100

								Claim								201105				24,599				24,598						0						49,197								28,816.26		28,815.09								0.00						57,631.35						0.853650

								Claim								201108				15,730				15,731						0						31,461								18,426.76		18,427.92								0.00						36,854.68						0.853650

								Claim								201111				10,901				10,901						0						21,802								13,042.59		13,042.60								0.00						26,085.19						0.835800

								Claim								201202				12,590				12,590						0						25,180								15,442.17		15,442.17								0.00						30,884.34						0.815300

						total														600,449				600,454						0						1,200,903								696,953.07		696,958.85								0.00						1,393,911.92



&L&"Arial"&10 Date report run: 19/06/2012 16:05 
Note: Report excludes agreements with status of withdrawn before start and withdrawn during life time &C&"Arial"&10 Page: &P of &N &I&BExtract Date&I&B &I&B18/06/2012 20:00:01&I&B 
&R&"Arial"&10 ESFFIREDOM\








Annex 13 Guidance on Completing the Claim Checklist 


1. The claim checklist has been developed for use with the manual claim 
forms to ensure that there is a fully functional and auditable claims 
process.  The checklist aims to record in one place, all the action that 
has been taken by the appropriate bodies to certify, scrutinise and 
authorise claims.  The checklist will become obsolete once the web 
based claims process has been developed and rolled out for CFOs and 
Non-CFOs to use. 


 
2. Managing Authority regional teams (MA), Intermediate Bodies (IBs) and 


the central Managing Authority (for TA projects) should complete page 1 
of the checklist (including office stamp) as soon as a claim is received.  
There should be 1 checklist per claim. 


 
3. Part 1 of the checklist records the certification checks that have been 


performed.   An appropriate person who is duly authorised at the MA or 
IB should complete the certification checks, the majority of which are yes 
and no answers.  To pass a certification check the answer to questions 
should be yes, if the answer to a question is no then additional 
comments should be made by the MA regional team or IB under the 
recommendation section of Part 1.  For some questions it is possible to 
answer not applicable (N/A), e.g where a check relates only to a non-
CFO claim and would not be relevant to a CFO claim. 


 
4. Question 9 of the checklist relates to CFOs only.  Annex 3, Guidance on 


completing the CFO claim form, Worksheet 3 - Project Progress, details 
the audit requirements for CFOs to enter all the names of the providers 
(both ESF and match) and the amounts paid to them, which are included 
in the claim.  The amounts must total the figure entered in box 1a of 
Worksheet 1.  In addition all the sources and amounts of match funding   
must also be entered and the figure must total that quoted in box 2b of 
Worksheet 1.  This is a mandatory requirement for all CFOs and the 
claim must not be paid unless this information is included and adds up to 
the figures in box’s 1a and 2b. 


 
5. In the 2007-2013 programme ESF will be claimed in-period.  The CFOs 


and Non-CFOs will be paid the amount of ESF they have declared in that 
period.  Unlike the 2000-2006 programme where payment is made 
based on intervention rate.   To calculate the ESF payment amount, the 
certifying officer should deduct any amount of ESF declared as a self 
adjustment, irregularity or as a special payment repayment from the 
amount of ESF claimed in this period.  As the claim form is to enable a 
payment to be made it is not necessary to deduct any public match 
funding.  If certifying officers have any queries regarding the calculation 
of ESF payment amounts they should contact their central managing 
authority regional contact. 


 
6. Once the certification checks have been completed the certifying officer 


should indicate whether or not they are recommending this claim for 







payment.  They should then signed and date the checklist at the end of 
Part 1.  Both the claim and the checklist should then be photocopied.  
The certifying officer should then retain the photocopies at the MA 
regional team or IB and send the originals to their central managing 
authority regional contact. 
 


7. If a claim fails certification, the MA regional team or IB should e-mail the 
organisation from which it was received with an explanation as to why 
the claim has been rejected and retain a hard copy of the e-mail and 
subsequent response, for audit purposes.  The original claim form and 
the signed and dated checklist stating why the claim failed scrutiny 
should be kept on the agreement file. 
 


8. On receipt of claim and it’s accompanying checklist, the central 
managing authority should stamp the checklist with the office date 
stamp.  They should then perform the scrutiny checks on the claim and 
complete Part 2 of the checklist.  To pass a scrutiny check the answer to 
questions should be yes, if the answer to a question is no then additional 
comments should be made by the central managing authority under the 
recommendation section of Part 2. 


 
9. Once the scrutiny checks have been completed the scrutiny officer 


should indicate whether or not they are recommending this claim for 
payment.  They should then sign and date the checklist at the end of Part 
2.  Both the claim and the checklist should then be passed to the 
European Social Fund finance team, however before doing so the central 
managing authority should state on the bottom of Part 2 the date the 
claim was passed over to the finance team. 
 


10. If a claim fails scrutiny, the scrutiny officer from the central managing 
authority team should e-mail the MA regional team or IB from which it 
was received with an explanation as to why the claim has been rejected 
and retain a hard copy of the e-mail and subsequent response, for audit 
purposes. The original claim form and the signed and dated checklist 
stating why the claim failed scrutiny should be kept on the agreement 
file. 
 


11. On receipt of a claim and it’s accompanying checklist, the member of the 
finance team authorising the claim should perform the authorisation 
checks on the claim and complete Part 3 of the checklist.  To pass 
authorisation the answer to questions should be yes, if the answer to a 
question is no then additional comments should be made by the central 
managing authority under the recommendation section of Part 3.   
 


12. If a claim fails authorisation, the authorising officer from finance team 
should return the claim and checklist back to the appropriate central 
managing authority regional contact to take the appropriate action. 







ESF England and Gibraltar 2007-2013 
Claim Checklist 


 
 
 
Claim Receipt  


 
 


Organisation 
Name....................................……………………………………………………….. 
 
 
Project Name…………………………………………………………………………. 
 
 
Agreement Number:………………………..…  Region     ………….…………….. 
 
 
Claim Period ………………………………………………………………………….. 
 
 
Date claim received:.................................................................…………………. 


 
 
Received by  
………………………………………………………………………….. 
 
 
 
Claim should now be office date stamped. 
 







Part 1: Certification Checks 
To be performed, and form completed by the Managing Authority regional 
teams or Intermediate Bodies (or by the central Managing Authority for 
National Technical Assistance and other claims) :- 
 
Certification Checks       Yes   No   N/A 
1)   Are the organisation agreement details correct?    
 


2)   Has the claim been stamped and signed by an         
      authorised representative of the CFO or non-CFO? 
 


3)   Is there a signed Agreement or later signed variation in   
      place? 
 


4)    Has a validated profile been received?     
 


5)    Are all claim amounts in whole pounds?      
 


6)    Are costs within the 15% tolerance levels?      
 


7)    If not, are explanations acceptable?        
 


8)   Has the progress report been completed correctly?    
 


9)   Applicable to CFOs only, have breakdowns      
      of payments to providers and sources of match funding 
      been supplied and do the  figures add up? 
           


10) Since the last claim, have any outstanding issues that         
      would preclude payment e.g. an Art 13/16 visit, been  
      cleared? 
 


11) Based on feedback from reviews and other information,   
      is the expenditure reasonable? 
 


12) Has a valid PMFC been received (non-CFO only)?     
 
13) Is the % of flat rate costs the same as that stated      
      in the contract (non-CFO only)? 


  







14) Do any declared irregularities or self adjustments       
      appear reasonable? 
 


15) Has the organisation confirmed bank account details    
      and notified any changes? 
 
16) What is the actual ESF payment claim amount taking  
       into account any adjustments, special payment  
       repayments or irregularities?     £__________ 
 
 
Recommendation 
 
If you have answered ‘No’ to any of the above questions then please provide 
comments below: 
 
 
 
 
 
 
 
 
 
 
 


Yes    No 
 


Have you recommended this claim for payment after    
performing the certification checks? 
 
Certifying Officer Name: ............................................……………………………   


 


Signature :.......................................……………………………………………….. 


 


Date :..................................…………………………………………………………. 


Note: if the claim has passed the certification checks, print this form, 
then sign and date it. Take a photocopy of both the claim and this 
checklist for your records. Post the original documents, using recorded 
delivery to: MA Delivery, European Social Fund Division, Steel City 
House, West Street, Sheffield S1 2GQ. 







Part 2: Scrutiny Checks 
 
To be performed, and form completed by the central MA:Delivery team for all 
claims. 
 
MA:  Delivery office date stamped: 
 
 
 
 
 
 
 
 
 
 
 
 
         Yes No     N/A 


1)   Have all the certification checks been performed?     
 


2)   Is the person certifying the claim authorised to do so?   
 


3)   Have any issues that might preclude payment been     
      cleared?  For example, Art13/16, audit issues etc. 
 


4)   Can you confirm that this is the only valid claim that has    
      been received for this period? 
 


5)   Is the cumulative ESF declared within the ESF     
       approval amount for the Agreement? 
 


6)   Is the ESF payment amount correct taking account     
       any self adjustments, special payment repayments or 
       irregularities? 
 
7)   ESF payment amount      £ …………… 
 
Recommendation        
If you have answered ‘No’ to any of the above questions then please provide 
comments below: 
 
 
 







 
 
 
 
 
 
 
 
 
 
 
 


Yes    No 
 


Have you recommended this claim for payment after    
performing the scrutiny checks? 
 
 
Scrutiny Officer Name: ............................................……………………………...   


 


Signature :.......................................………………………………………………...   


 


Date :..................................…………………………………………………………. 


 


 


Note: If the claim has passed the scrutiny checks, please sign 
and date this form and with the claim form to the Finance 
team, ESF Division. 
 
 
Date passed to Finance:  …………………………………………………………… 







Part 3: Authorisation Checks 
 
To be performed, and form to be completed by the Finance team in the ESF 
Division for all claims :- 
 
         Yes No 
1)   Has a RM1 form been completed for this claim?    
  


2)   Do the payment amounts at certification and scrutiny    
      stages agree? 
 
3)   Payment amount authorised       £…………… 
 
 
 
Recommendation  
       
If you have answered ‘No’ to any of the above questions then please provide 
comments below: 
 
 
 
 
 
 
 
 
 


Yes    No 


Have you authorised this claim for payment after      
performing the authorisation checks? 
 
Authorising  


Officer Name: ............................................………………………………………..   


 


Signature :.......................................………………………………………………. 


 


Date :..................................………………………………………………………… 


Note: if the claim was authorised for payment, sign and date this form and 
forward with the claim and an original completed RM1 form to Certifying 
Authority.  





		Annex 13 Guidance on Completing the Claim Checklist

		Have you recommended this claim for payment after   performing the certification checks?

		Have you recommended this claim for payment after   performing the scrutiny checks?

		Have you authorised this claim for payment after     performing the authorisation checks?








ANNEX 2  Managing Authority Regulatory 
Resposibilities 
 
COUNCIL REGULATION (EC) No 1083/2006 laying down general 
provisions on the European Regional Development Fund, the European 
Social Fund and the Cohesion Fund and repealing Regulation (EC) No 
1260/1999 
 
Article 60 
 
Functions of the managing authority 
 
The managing authority shall be responsible for managing and implementing 
the operational programme in accordance with the principle of sound financial 
management and in particular for: 
 
a. ensuring that operations are selected for funding in accordance with the 


criteria applicable to the operational programme and that they comply with 
applicable Community and national rules for the whole of their 
implementation period; 


 
b. verifying that the co-financed products and services are delivered and that 


the expenditure declared by the beneficiaries for operations has actually 
been incurred and complies with Community and national rules; 
verifications on-the-spot of individual operations may be carried out on a 
sample basis in accordance with the detailed rules to be adopted by the 
Commission in accordance with the procedure referred to in Article 103(3); 


 
c. ensuring that there is a system for recording and storing in computerised 


form accounting records for each operation under the operational 
programme and that the data on implementation necessary for financial 
management, monitoring, verifications, audits and evaluation are 
collected; 


 
d. ensuring that beneficiaries and other bodies involved in the 


implementation of operations maintain either a separate accounting 
system or an adequate accounting code for all transactions relating to the 
operation without prejudice to national accounting rules; 


 
e. ensuring that the evaluations of operational programmes referred to in 


Article 48(3) are carried out in accordance with Article 47; 
 
f. setting up procedures to ensure that all documents regarding expenditure 


and audits required to ensure an adequate audit trail are held in 
accordance with the requirements of Article 90; 


 
g. ensuring that the certifying authority receives all necessary information on 


the procedures and verifications carried out in relation to expenditure for 
the purpose of certification; 
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h. guiding the work of the monitoring committee and providing it with the 


documents required to permit the quality of the implementation of the 
operational programme to be monitored in the light of its specific goals; 


 
i. drawing up and, after approval by the monitoring committee, submitting to 


the Commission the annual and final reports on implementation; 
 
j. ensuring compliance with the information and publicity requirements laid 


down in Article 69; 
 
k. providing the Commission with information to allow it to appraise major 


projects. 
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Annex 3 
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ANNEX 4 Delegated Authorities 


LETTER OF DELEGATION TO THE GREATER LONDON AUTHORITY 
 


 
 


Jeff Jacobs 
Head of Paid Service 
Greater London Authority 
City Hall 
The Queen's Walk 
London SE1 2AA 
 
  


 
 
European Social Fund Division 
Joint International Unit 
 
Level 5 
Steel City House 
West Street 
Sheffield 
S1 2GQ 
 
T 0044 (0) 114 294 3481 
 
Email  wendy.violentano@jiu.gsi.gov.uk  
 
Date: 21 March 2011  


 
 
Dear Mr Jacobs, 
Delegated authority as an Intermediate Body for the 2007-13 ESF England and 
Gibraltar programme 
As you will know, the work of the European Programme Management Unit (EPMU) 
will transfer to the GLA, with effect from 1 July 2011. I attach as an annex the role 
and responsibilities that have been agreed and which the EPMU has been carrying 
out effectively on behalf of the ESF Managing Authority as an Intermediate Body. In 
the original letter of confirmation by DG Employment of the European Commission, 
the Commission asked us to stress that there must be a separation of functions 
between the European Programme Management Unit and the LDA Co-financing 
Organisation. This would need to be the case if the GLA becomes a Co-financing 
Organisation (CFO). 
I am now writing to formally provide you with the delegated authority to sign on 
behalf of the Secretary of State for Work and Pensions:- 


• CFO beneficiary agreements and Memoranda of Understanding 


• Technical Assistance agreements 
This includes signing variations to the above documents. 
You are also authorised to check the eligibility of expenditure and confirm suitability 
for payment. Note that the managing authority here in ESF Division will be 
responsible for the authorisation for payments. Detailed guidance on the role and 
responsibilities of the Intermediate Body is provided in the managing authority 
manual – manual 4; this will be supplemented as necessary by training events for 
the staff involved. 
You have the authority from the Accounting Officer of the Department for Work and 
Pensions to issue sub delegations to your own staff to meet your needs. Any sub 
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delegation must be in writing and retained as part of the audit trail. 
The delegated authority comes in effect from 1 July 2011. 
I have copied this letter to Alex Conway, to Mark Kleinman and Crispin Owen at the 
GLA, and to Ian Chapman and Mark Dunkley here. 
Could you please accept the delegation of authority by acknowledging receipt of this 
letter. I look forward to working together so that ESF funds can continue to help the 
most disadvantaged people in London. 
 
Yours Sincerely, 
 
(by email) 
 
Wendy Violentano 
Head of ESF Division 
 


Manual 4 Annex 4 – Intermediate Bodies Delegated Authorities | August 2011 Page 2 of 9 
  







Appendix 
 
MANAGEMENT AND DELIVERY ARRANGEMENTS FOR ESF IN LONDON 2007-
2013 
 
Introduction 
1. This paper sets out the managing authority responsibilities and activities that 


will be carried out by the Greater London Authority (GLA) as an Intermediate 
Body. 


Programme strategy and coordination 
2. The following provisions apply:- 


• Provide strategic direction to the programme and ensure alignment with the 
Mayor’s  London Enterprise Partnership (LEP) strategies and policies, 
within the overall framework of the Government’s employment and skills 
policies. 


• Ensure the objectives of the London Regional ESF Framework are 
implemented and embedded in all Co-financing Organisation (CFO)  
Invitations to Tender and are delivered. 


• Ensure through appraisal and co-ordination of the ITTs that there is no 
overlap between CFO provision and that gaps are addressed. 


• Ensure alignment at development and monitoring stages with Mayor’s 
cross cutting themes (equalities, health, sustainability) and with other 
relevant regional policies as agreed with the Managing Authority. 


Programme development and implementation 
3. The following activities have been completed for the first contracting round of 


2007-2010, but need to be carried out (except for designation of CFOs) for the 
second half, 2011-13, of the programme:- 


• Working with the London Skills and Employment Board to develop the 
regional ESF framework to help ensure that it conforms with the Operational 
Programme, EU regulations and that there is synergy with other regional 
strategies and funding streams, including ERDF.  


• Appraising applications for CFO status (jointly with the managing authority - 
ESFD Division in DWP) and designating successful applicants as CFOs. 


• Working with Co-Financing Organisations (CFOs) to establish CFO 
allocations that reflect their respective contributions to the delivery of 
priorities in the regional ESF framework. 


• Working with the Managing Authority (ESFD Division in DWP) to confirm 
that CFO plans address the London ESF framework, ESF allocations, 
output and results targets and the cross-cutting themes of gender equality, 
equality of opportunity, sustainable development and health.  


• Appraising applications for Technical Assistance (TA) against the London 
TA strategy and national appraisal criteria. 
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• Carrying out negotiations with national CFOs for the formal funding 
agreements signed by the Managing Authority.  


• Conclude formal funding agreements with London CFOs and TA 
beneficiaries. 


Programme management and delivery 
4. The activities outlines below will continue for the life of the programme:- 


• Acting as the first line of contact for queries from CFOs and other London 
partners. 


• Undertaking six monthly strategic monitoring of CFOs to confirm delivery in 
accordance with the CFO plan and reporting emerging issues to the 
Managing Authority. The Managing Authority may choose to attend some 
monitoring meetings.  


• Ensuring that any variations to London CFO, TA and ITM funding 
agreements are made accurately and timeously and that variations to 
national CFO funding agreement / memoranda of understanding are 
prepared for signature by the Managing Authority. 


• Identifying publicity opportunities and case studies, and ensuring that CFOs 
meet publicity requirements. 


• Disseminating good practice on the cross cutting themes of equal 
opportunities and gender equality, sustainable development and health, to 
help CFOs fulfil their responsibilities. 


• Ensuring that the aims and objectives agreed for TA and ITM projects are 
being fulfilled. 


• Certifying the reasonableness of payment claims through desk checks 
based on monitoring feedback and management information (NOTE: 
Separation of the certifying and authorising functions for payments is a 
requirement of UK government accounting rules, so that GLA staff will 
certify, and Managing Authority staff authorise payments; this should not be 
confused with the role of the certifying authority, which will be located in 
ESF Division). 


• Acting as the secretariat for the London ESF committee and any sub-
committees, producing regular and timely information on London 
performance. 


• Representing the Greater London Authority at the England Programme 
Monitoring Committee. 


• Reporting to the Managing Authority on London issues, performance and 
providing early warnings of emerging issues e.g. N+2, major redundancies. 


• Providing a contribution to the annual implementation reports as requested 
by the Managing Authority.  


• Working with London partners to ensure effective co-ordination with other 
regional funding including ERDF. 
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• Ensure promotion of the London element of the England and Gibraltar ESF 
programme. 


• Arrangements and support for any Ministerial or European Commission 
visits. 
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LETTER OF DELEGATION TO GIBRALTAR 
 


 
 


Mr Richard Garcia MBE 
Chief Secretary 
Government of Gibraltar 
 


 


 
 
European Social Fund Division 
Joint International Unit 
 
Room N210 
Moorfoot 
Sheffield 
S1 4PQ 
 
T 0114 267 7286 
F 0114 267 7289 
Email ken.lambert@jiu.gsi.gov.uk 
 ken.lambert@dwp.gsi.gov.uk  
 
Date: 8 May 2008  


 
 
Dear Richard, 
Delegated authority for the 2007-13 ESF England and Gibraltar programme 
We have exchanged correspondence about the role of the Government of Gibraltar 
as an Intermediate Body for the 2007-2013 ESF England and Gibraltar programme. I 
attach as an annex the agreed description of the role and responsibilities. 
I am now writing to formally record that the Government of Gibraltar has the 
delegated authority to sign:- 


• Non CFO agreements 


• Technical Assistance agreements 
This includes signing variations to the above documents. 
The Government of Gibraltar is also authorised to check the eligibility of expenditure 
and confirm suitability for payment. The managing authority in ESF Division will be 
responsible for the authorisation for payments. Detailed guidance on the role and 
responsibilities of an Intermediate Body will be provided in the managing authority 
manual; this can if you wish be supplemented by training events for the key staff 
involved. 
The Government of Gibraltar has the authority to issue sub delegations to its own 
staff to meet its needs. Any sub delegation must be in writing and retained as part of 
the audit trail. 
I have copied this letter to Ian Chapman and Mark Dunkley here. 
Could you please notify me that the delegation of authority has been accepted by 
acknowledging receipt of this letter, 
Yours Sincerely, 
(by email) 
Ken Lambert 
Acting Head of ESF Division 
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MANAGEMENT AND DELIVERY ARRANGEMENTS FOR ESF IN GIBRALTAR 
2007-2013 
 
Introduction 
5. Gibraltar is not a region of the UK. It is a European territory for whose external 


relations a Member State (UK) is responsible. This paper therefore sets out the 
managing authority responsibilities and activities that will be carried out by the 
Government of Gibraltar as an Intermediate Body. 


Programme development and implementation 
6. Some of the following activities have been mainly completed for the first 


contracting round covering 2007-2010, but will need to be repeated for the 
second half of the programme:- 


• Working with the Gibraltar Joint Local Advisory Group to develop the 
regional ESF framework to help ensure that it conforms with the Operational 
Programme, EU regulations and that there is synergy with other strategies 
and funding streams in Gibraltar, including ERDF.  


• Making calls for ESF applications and appraising them against the 
assessment criteria agreed by the England and Gibraltar ESF monitoring 
committee. 


• Working to standards agreed with the central managing authority to ensure 
that Gibraltar ESF applications address the Gibraltar ESF framework, ESF 
allocations, output and results targets and the cross-cutting themes of 
gender equality, equality of opportunity and sustainable development.  


• Appraising applications for Technical Assistance (TA) against the TA 
strategy and appraisal criteria. 


• Concluding formal funding agreements with ESF beneficiaries. 
Programme management and delivery 
7. The activities outlined below will continue for the life of the programme:- 


• Acting as the first line of contact for queries in Gibraltar from ESF 
beneficiaries and partner organisations. 


• Undertaking quarterly monitoring of Gibraltar ESF beneficiaries to confirm 
delivery in accordance with the beneficiary agreements.  


• Ensuring that any variations to beneficiary agreements are made accurately 
and timeously. 


• Identifying publicity opportunities and ensuring that beneficiaries meet ESF 
publicity requirements. 


• Disseminating good practice on the cross cutting themes of equal 
opportunities and gender equality, sustainable development and health, to 
help beneficiaries fulfil their responsibilities. 


• Ensuring that the aims and objectives agreed for TA projects are being 
fulfilled. 
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• Certifying the reasonableness of payment claims through desk checks 
based on monitoring feedback and management information taking account 
of the requirement for separation of the certifying and authorising functions 
in respect of  payments. 


• Acting as the secretariat for the Gibraltar ESF committee, producing regular 
and timely information on regional performance. 


• Representing Gibraltar at the England and Gibraltar programme monitoring 
committee. 


• Reporting quarterly on issues, performance and providing early warnings of 
emerging issues. 


• Providing contributions to the annual implementation reports, after approval 
by the Gibraltar ESF committee.  


• Working with partners to ensure effective co-ordination with other regional 
funding including ERDF. 
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LETTER OF DELEGATION TO THE ESF INNOVATION, TRANSNATIONALITY 
AND MAINSTREAMING UNIT 
 


 
 


Lloyd Broad 
ESF Innovation, Transnationality and 
Mainstreaming Unit 
Coordinating Body - England and Gibraltar 
Birmingham City Council 
Council House Extension 
Margaret Street 
Birmingham 
B3 3BU  


 
 
European Social Fund Division 
Joint International Unit 
 
Level 5 
Steel City House 
Sheffield 
S1 2GQ 
 
T 0114 294 3153 
 
Email ken.lambert@jiu.gsi.gov.uk 
   
 
Date: 3 June 2010  


 
Dear Lloyd, 
Delegated authority for the 2007-13 ESF England and Gibraltar programme 
We have agreed that you and your team will have responsibility for carrying out 
verification controls, including “on the spot” checks, on all the Innovation, 
Transnational and Mainstreaming projects. Verification of co-financed products and 
services is one of the responsibilities of the managing authority as set out in 
Regulation 1083/2006 Article 60, and is described in more detail in Article 13 of 
Commission Regulation 1828/2006 – these verifications are commonly referred to as 
“Article 13 controls”. In accordance with Article 59 of Regulation 1083/2006, one or 
more of the managing authority responsibilities can be delegated to an intermediate 
body.  
I am writing to formally delegate to you the responsibility for this activity and 
designate the ITM Unit as an intermediate body. In carrying out this work, you should 
follow the detailed guidance in Guidance Manual 4, as amended from time to time. 
You should also follow any additional directions given by the Head of the MA 
Delivery team. We will discuss your progress with this work at our regular review 
meetings to ensure that the standard of work is maintained. In addition, as a 
designated intermediate body we will undertake an annual formal review with you. If 
you have any uncertainties or questions about the work, you should contact the 
Head of the MA Delivery team. 
I have copied this letter to Ian Chapman and David Oatley here. 
Could you please notify me that the delegation of authority has been accepted by 
acknowledging receipt of this letter, 
Yours Sincerely, 
Ken Lambert 
Head of ESF England and Gibraltar Managing Authority 
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ANNEX 5 REGIONAL FINANCIAL ALLOCATIONS 


The table below sets out regional ESF financial allocations in sterling based 
on the current planning rate (€1:£0.78 for 2007-10 and €1:£0.90 for 2011-13)). 
The allocations were determined by regional worklessness and skills data, as 
set out in the Government's response to the consultation on the UK National 
Strategic Reference Framework which was published by the Department of 
Trade and Industry on 23 October 2006. The Regional Competitiveness and 
Employment Objective allocations do not include technical assistance funding 
which is managed centrally.  


Convergence Objective ESF funding 


Cornwall and the Isles of Scilly £164 million 


Regional Competitiveness and Employment Objective (phasing-in) 


Merseyside £162 million 


South Yorkshire £142million 


Regional Competitiveness and Employment Objective (main) 


East of England £188 million 


East Midlands £203 million 


Gibraltar £2 million 


London £402 million 


North East £195 million 


North West (excluding Merseyside) £275 million 


South East £187 million 


South West (excluding Cornwall and the Isles of Scilly) £118 million 


West Midlands £305 million 


Yorkshire and the Humber (excluding South Yorkshire) £177 million 
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Annex 6 (1) - CFO Beneficiary Agreement 


Agreement Number  
 
 
This Agreement is dated [insert date Agreement prepared day/month/year] 
 
Parties 


1.1 The Secretary of State for the Department for Work and Pensions 
(DWP), whose Head Office is Caxton House Tothill Street, London, 
Greater London, SW1H 9NA “the Managing Authority” (within DWP 
European Social Fund Division) operating on behalf of the Secretary of 
State. 


 
1.2 The [insert CFO details] (“the Co-financing Organisation”).       
 
The Programme 


2.1 England and Gibraltar European Social Fund (ESF) Convergence, 
Competitiveness and Employment Programme 2007- 2013.  
(Programme number 2007UK05UP001). 


 
2.2 Programme Priority applicable to this Agreement [insert Priority number 


& name]. 
 
The Agreement 


3.1 This Agreement authorises the CFO to select and approve ESF 
projects in accordance with EU and national procurement legislation.  
The selected projects will contribute to the delivery of the Operational 
Programme, the [insert region] Regional ESF Framework and the CFO 
Plan [specify].  The Managing Authority will reimburse the CFO for ESF 
expenditure properly incurred in accordance with the terms of this 
Agreement and Schedules.  


 
3.2 This Agreement, together with the documents referred to herein and 


any additional terms formally agreed between the Managing Authority 
and the CFO constitute the entire understanding between the parties 
relating to the subject matter of this Agreement and except as maybe 
expressly referred to or referenced herein, supersedes all prior 
representations, writings, negotiations or understandings with respect 
hereto, except in respect of any fraudulent misrepresentation made by 
either party. 


 
3.3 The parties do not intend any third parties to have any right to enforce 


any provision or this agreement under The Contracts (Rights or Third 
Parties) Act 1999. 


 
3.4 Failure by the CFO to comply with the terms of this Agreement may 
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result in termination of the Agreement and repayment of all ESF 
payments to the Managing Authority. 


 
Interpretation 


4.1 In this Agreement, references to 'you' mean the CFO, ‘the Managing 
Authority’ means the Department for Work and Pensions European 
Social Fund Division, the 'Secretary of State' means the Secretary of 
State for Work and Pensions.   


 
Effective date 


5.1 The date from which expenditure relating to this agreement becomes 
eligible is [insert the date that the CFO Plan is lodged with the 
Managing Authority].   


 
EU and National requirements 


6.1 The CFO is deemed to be fully aware of and must abide by and adhere 
to the following European Union (EU) Structural Fund Regulations as 
issued from time to time by the EU: 


 
6.1.1  Council Regulation (EC) No 1083/2006 laying down general 


 provisions on the European Regional Development Fund, the 
 European Social Fund and the Cohesion Fund and repealing 
 Regulation (EC) 1260/1999  


 
6.1.2 Regulation 1081/2006 of the European Parliament and of the 


Council on the European Social Fund and repealing Regulation 
(EC) No 1784/1999   


 
6.1.3 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying 
down general provisions on the European Regional 
Development Fund, the European Social Fund and the 
Cohesion Fund and of Regulation (EC) No 1080/2006 of the 
European Parliament and of the Council on the European 
Regional Development Fund Information and Publicity Measures   


 
6.1.4 Public Contracts Directive 2004/18/EC, implemented in the UK 


by Public Contracts Regulations 2006 (SI 2006 No 5)  
 
6.1.5 European Community State Aid rules applicable at the date that 


ESF support is granted 
 
CFO’s obligations 


The CFO agrees to: 
 
7.1   Match ESF with eligible domestic funding at priority level in line with 


ESF CFO Beneficiary Guidance and Requirements. (To be eligible, 
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match funding must support activity that is eligible in the Operational 
Programme and has been procured through competitive tendering).    


 
7.2 Comply with and adhere to all EU Structural Fund Regulations, Public 


Procurement Directives and ESF CFO beneficiary guidance produced 
by the Managing Authority in delivering ESF priorities.     


 
7.3 Ensure that providers contracted to deliver ESF provision comply and 


adhere to all EU Structural Fund Regulations. 
  
7.4 Use best endeavours to deliver the outputs and results specified in 


Schedule 1 in accordance with the terms and conditions set out in the 
Agreement and Schedules and in accordance with the Co-financing 
Plan. 


 
7.5 Repay any ESF expenditure that is deemed ineligible in accordance 


with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Agreement and Schedules. 


 
The Managing Authority Obligations 


The Managing Authority agrees to: 
 
8.1 Comply with the payment provisions in Schedule 1 provided that full, 


accurate information and documentation has been completed in 
accordance with Schedules 1 and 2 and has been received by the 
Managing Authority.  


 
Maximum ESF Payable 


9.1 The Managing Authority will pay ESF:  
 
9.1.1 up to the maximum ESF payable in the CFO Plan for [insert 


region] and as set out in Schedule 1;     
 
9.1.2 as a contribution towards the total eligible costs of delivering 


activities set out in the CFO Plan [ref] and using the intervention 
rate in Schedule 1; 


 
9.1.3 only in respect of actual, eligible expenditure defrayed, subject 


to the provisions in Schedules 1 and 2.  Any expenditure 
incurred prior to [insert date CFO Plan lodged with GO] will be 
ineligible.   


  
Financial Accountability 


10.1 The CFO must ensure compliance with the conditions set out in this 
Agreement.  In particular the CFO must: 


 
10.1.1 establish effective procurement, monitoring and financial 
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systems, so that the cost of each activity, output and result 
expected to be generated can be clearly identified and the 
regularity of profiled payments and handling of ESF can be 
ensured; 


 
10.1.2 apply appropriate conditions to offers of ESF to third parties to 


ensure that the support complies with all the terms of this 
Agreement and associated guidance; 


 
10.1.3 notify the Managing Authority immediately if any financial 


irregularity in the use of ESF is suspected and indicate the steps 
being taken in response.  (Irregularity means:  infringement of a 
provision of Community law resulting from an act or omission by 
an economic operator which has, or would have the effect of 
prejudicing the general budget of the Communities by charging 
an unjustified item of expenditure to the Community budget); 


 
10.1.4  make documents available and provide reasonable access for: 
10.1.4.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, Managing 
Authority, Government Departments, the European 
Commission, National Audit Office (NAO) or the 
European Court of Auditors;  


 
10.1.4.2 external audits and review of activity and of financial, 


appraisal and monitoring systems. 
 
10.2 The European Commission, the European Court of Auditors, NAO, 


DWP and other regulatory bodies as required by or on behalf of DWP 
will have right of access to the provider for audit and inspection 
purposes. Certification of outputs will usually be checked at the CFO 
but auditors may wish to visit providers to verify that participant outputs 
claimed have actually been achieved. 


 
 
Payment Arrangements   


11.1 Claims will be submitted at agreement level using the INES system 
showing actual expenditure defrayed within the agreement.  The claim 
should be submitted electronically to the Managing Authority, via INES, 
in line with the agreed timetable. Incorrect claims will be rejected.            


 
11.2 Payment of ESF can only be made when these and the conditions of 


entire Agreement have been met.  
 
Withholding and repayment of ESF 


12.1 The Managing Authority reserves the right to withhold any or all of the 
payments and / or require part or all of the ESF to be repaid if it is 
considered that: 


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 5







 
12.1.1 the Priority level activity is not carried out in accordance with the 


CFO Plan; 
 
12.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the Priority level activity described in 
this Agreement and the CFO Plan; 


 
12.1.3 the future of the activity described in the Priority level application 


is in jeopardy; 
 
12.1.4 there is unsatisfactory progress towards meeting the outputs 


and results specified in Schedule 1; 
 
12.1.5  any part of the activity has been funded from other EU funds; 
12.1.6 there is material irregularity in the way in which the activities are 


carried out; 
 
12.1.7 there is failure to comply with any condition in this Agreement 


and Schedules, in particular failure to provide information 
requested by the Managing Authority, the European 
Commission or the European Court of Auditors.  


 
12.2 It is the responsibility of the CFO to notify the Managing Authority 


immediately if any of the above applies. 
 
12.3 Any over-payment of ESF must be repaid to the Managing Authority on 


demand. If you become aware that ESF assistance has been over-
paid, you must notify the Managing Authority immediately.  The 
Managing Authority can recover any monies which are found not to be 
due by deducting such sums from any subsequent payment. 


 
12.4 Neither the Secretary of State nor the Managing Authority accepts any 


liability in respect of loss attributable to any delay in the payment of 
claims or to any suspension, reduction or cancellation of ESF. 


 
Exchange rate fluctuations 


13.1 The Managing Authority will advise the CFO if exchange rate 
fluctuations affect the maximum levels of ESF available.  


 
Audit arrangements  


14.1 During the term and for a period of three years after the European 
Commission make the final payment for the programme to the 
Managing Authority, the CFO is required to maintain or cause to be 
maintained, complete and accurate documents and records (whether in 
electronic format or otherwise) which relate to the services, the charges 
and the performance of the CFO obligations under this Agreement and 
the performance of each provider of its obligations under any sub 
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contracts. The date from which the three year period begins (that is, 
the date on which the final payment is received by the Managing 
Authority) will be provided by the Managing Authority. 


 
14.2 Documents and records must be maintained for the purpose of: 
 
14. 2.1 the examination of the CFO accounts; 
 
14. 2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which the CFO has used its resources; 


 
14. 2.3 any form of investigation or audit by the Commissioners of the 


European Union or their representatives. 
 
14. 3 DWP acting on its own or others behalf and those acting on its behalf 


may examine such documents as may reasonably be required which 
are owned, held or otherwise in the control of the CFO and its 
providers to produce oral or written explanations as considered 
necessary for the purposes of that examination.  


 
14.4 The CFO and / or its contractors shall provide access to premises 


where the relevant documentation is held and all reasonable 
assistance (including the provision of onsite, photocopying, facsimile, 
and telecommunications facilities) at all times during the term and for 
the period outlined in paragraph 14.1 above. 


 
Publicity 


15.1    The CFO and its contractors must comply with the European 
Commission and the Managing Authority publicity requirements 
specified in Schedule 2.  The CFO is responsible for making sure that 
EU funding from ESF is publicised to ESF and match funded 
participants and the general public.   


 
Cross Cutting Themes 


16.1 The CFO must comply with the EU and Managing Authority 
requirements on gender equality, equal opportunities and sustainable 
development as specified in guidance produced by the Managing 
Authority for the 2007 - 2013 Programme for England and Gibraltar.   


 
AMENDMENT AND VARIATION 


17.1 Any material changes to this Agreement must be agreed with the 
Managing Authority and approved before proceeding. This includes 
any changes resulting in more than 10% reduction in outputs and 
results at priority level.  


 
17.2 No amendment or variation to this Agreement shall be effective unless: 
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17.2.1  it is in writing and signed by or on behalf of each of the parties;  
 
17.2.2 all consequential amendments required to be made to the 


Agreement as a result of such amendments are addressed. 
 
17.3 Failure to notify changes that alter the nature of the services or failure 


to obtain prior agreement to changes may result in withdrawal of all 
funding.  The CFO must notify all changes in writing immediately and 
seek agreement from the Managing Authority before proceeding.   


 
CHANGES TO CFO BENEFICIARY GUIDANCE AND REQUIREMENTS 


18.1 All amendments, variations or additions made by the Managing 
Authority, from time to time, for the distribution and / or payment of 
monies and / or administration of any ESF provision or programme 
shall be notified to you via the ESF website and you shall be deemed 
to have both actual and constructive knowledge of such amendments, 
variations or additions from the date that they are placed on the ESF 
website.  ESFD will use best endeavours to circulate any guidance in 
advance of publication on the website. 


 
WAIVER 


19.1 The failure of either party to insist on the strict performance of any 
provision of this Agreement, or failure of either party to exercise any 
right or remedy to which it is entitled hereunder, shall not constitute a 
waiver thereof and shall not be considered to be a relaxation of the 
obligations established by this Agreement. 


 
19.2 Any waiver by default shall not constitute a waiver of any subsequent 


default. 
 
19.3 No waiver of any of the provisions of this Agreement shall be effective 


unless it is expressly stated to be a waiver and communicated to the 
other party in writing. 


 
ASSIGNMENT AND SUB-CONTRACTING 


20.1 The CFO shall not assign, sub-contract or in any way dispose of the 
Agreement or any part of it without prior approval from the Managing 
Authority.  Sub-contracting any part of the Agreement shall not relieve 
the CFO of any obligation duly attributable to the CFO under the 
Agreement. 


 
TERMINATION 


21.1 The Managing Authority may terminate the Agreement, or terminate 
the provision of any part of the Agreement by written notice to the CFO 
with immediate effect if the CFO commits a default and if: 
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21.1.1 the CFO has not remedied the default to the satisfaction of the 
Managing Authority within 30 days, or such period as may be 
specified by the Managing Authority, after written notice 
specifying the default and requesting it to be remedied; 


 
21.1.2  the default is not capable of remedy; 
 
21.1.3  the default is a fundamental breach of the Agreement. 
 
21.2 The Managing Authority shall have the right to terminate the 


Agreement, or to terminate the provision of any part of the Agreement 
at any time by giving three months written notice to the CFO.  The 
Managing Authority may extend the period of notice at anytime before 
it expires. 


 
LIABILITY 


22.1 The CFO shall be liable for any expense liability, loss, claim or 
proceedings in respect of personal injury to or death of any person 
caused by the negligent act or omission or wilful default of the CFO in 
the provision of the programme, except to the extent (if any) that it was 
also caused or contributed to by the negligent act or omission of some 
other person acting as the servant or agent of the Managing Authority. 


 
22.2 The CFO shall be liable for any expense, liability, loss, claim or 


proceeding in respect of direct loss or damage to property belonging to 
the Managing Authority caused by the negligent act or omission or 
wilful default of the CFO in the provision of the programme, except to 
the extent (if any) that it was also caused or contributed to by the 
negligent act or omission or wilful default of some other person acting 
as the servant or agent of the Managing Authority. 


 
DATA PROTECTION  


23.1 In carrying out this Agreement, the CFO shall maintain in existence 
throughout the term of the Agreement a registration with the 
Information Commissioner appropriate to the performance of this 
Agreement pursuant to the Data Protection Act 1998 and shall comply 
with all relevant requirements of the said Act and shall be liable for and 
shall indemnify the Managing Authority against any expense, loss, 
claims or proceedings arising as a result of or in connection with any 
breach of clause 29. 


 
23.2 The CFO further undertakes to use any information or other material 


disclosed to it in connection with the programme solely for the purpose 
for which such information or other material was disclosed to it. 
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CONFIDENTIALITY  


24.1 All documents and information relating to the programme received by 
the Parties and / or providers contracted to deliver ESF provision 
during or in connection with the performance of this Agreement shall be 
held by the Parties and / or providers in the strictest confidence subject 
to the Parties obligations to disclose information under the provisions of 
the Freedom of Information Act. 


 
24.2 Subject to the Parties obligations to disclose information under the 


provisions of the Freedom of Information Act, all documents and 
information provided by either Party to the other during or in connection 
with the performance of the Agreement shall be treated as confidential 
if expressly stated by the issuing Party to be so.  Such documents and 
information shall not be used by the receiving Party except for the 
purposes for which they were made available and such documents and 
information shall not be disclosed by the receiving Party or to any other 
person without the consent of the issuing Party.  The CFO shall use 
best endeavours to ensure that its employees and providers are under 
similar obligation of confidentiality in respect of the relevant documents 
and information. 


 
FORCE MAJEURE     


25.1 Neither Party shall be liable to the other if it is unable to perform any of 
its obligations in whole or part due to causes beyond its reasonable 
control.  If such force majeure occurs, the Party affected shall notify the 
other Party in writing as soon as practicable.  If the CFO is so affected, 
it shall, subject to the force majeure, provide such assistance as it is 
liable to, to facilitate the implementation of such contingency plans as 
the Managing Authority shall propose to ensure the continuity of the 
programme. 


 
NOTICES   


26.1 Any notices required to be given under this Agreement shall be 
delivered personally or sent by first class post to the addresses of the 
Parties set out in this Agreement.  Any such notices shall be deemed 
served if delivered personally, at the time of delivery or, if sent by post, 
48 hours after posting. 


 
LAW AND JURISDICTION 


27.1 The formation, interpretation and operation of the Agreement and any 
disputes arising there under or any way connected with the subject 
matter of this Agreement shall be subject to English Law and the 
exclusive jurisdiction of the English Courts. 


 
HOW TO ACCEPT  


28.1 If you wish to accept the terms and conditions set out in the Agreement 
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and Schedules, please sign and return both copies of the Agreement.  
The Agreement will then be binding on the CFO and the Managing 
Authority acting on behalf of the Secretary of State.  


 
28.2 This will also signify that you understand the CFO Beneficiary 


Guidance and Requirements and that you will comply with the terms 
and conditions referred to in this Agreement, Schedules and all 
relevant regulations relating to the European Social Fund applicable at 
any given time. 
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I accept the terms and conditions of the Co-financing Agreement as set out 
above and in the attached Schedules. 
 
CFO 


 
Signed on behalf of 
CFO 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Organisation name 
and registered 
address  
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


 
DWP 


 
Signed on behalf of 
Secretary of State 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational Address  
 
 
 


 


 
Contact Details 
 


 


 
Date 


 


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 12







 
 


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 13







SCHEDULE 1 – PAYMENTS OUTPUTS RESULTS 


 
Priority (insert Priority number and name- use for all Priorities)  
 
Note:  enter the agreed Priority level funding, outputs, results and 
targets from the CFO Plan 
 


 
Agreement Number 


 


 


 
 


 
Maximum ESF payable 
(as set out in CFO Plan) 


ESF as a percentage of total 
eligible CFO costs (intervention 


rate) 
 
£ 


 
- 


 
Total 


Eligible 
CFO  


Costs 


ESF Funding 
 


Match 
Funding 


(min 25%) 


Anticipated 
Revenue 


 
Total Yearly 


Cost 


 
2007 


    


 
2008 


    


 
2009 


    


 
2010 


    


 
2011 


    


 
2012 


    


 
2013 


    


 
Totals 
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Output and results targets (use with Priorities 1 & 4) 


Target Quantification 
Outputs  


Total number of participants  
1.2 Number and % of participants who are unemployed 
(a) Number                                                                            
(b) Percentage 


 
 


1.3 Number and % of participants who are inactive         
(a)  Number                                                                            
(b)  Percentage 


 
 


1.4 Number and % of participants age 14 to 19 who are 
NEET or at risk of becoming NEET                                       
(a) Number                                                                             
(b) Percentage 


 
 
 


1.5 % of participants with disabilities or health conditions  
1.6 % of participants who are lone parents  
1.7 % of participants aged 50 or over  
1.8 % of participants from ethnic minorities  
1.9 % of female participants  


Results  
1.10 Number and % of participants in work on leaving          
(a) Number                                                                             
(b) Percentage 


 
 
 


1.11 Number and % of participants in work six months 
after leaving 


 
 


1.12 Number and % of economically inactive participants 
engaged in jobsearch activity or further learning                   
(a) Number                                                                             
(b) Percentage 


 
 
 


1.13 Number and % of 14 to 19 year old NEETS or at risk 
in education, employment or training on leaving                   
(a) Number                                                                             
(b) Percentage 
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Output and results targets (use with Priorities 2 & 5)  


Target Quantification 
Outputs   


2.1  Total number of participants  


2.2  Number and % of participants with basic skills needs    
(a) Number 


 


(b) Percentage  


2.3  Number and % of participants without level 2 
qualifications           
(a) Number 


 


(b) Percentage  


2.4  Number and % of participants without level 3 
qualifications            
(a) Number 


 


(b) Percentage  


2.5  % of participants with disabilities or health conditions  
2.6  % of participants aged 50 and over   


2.7  % of participants from ethnic minorities  


2.8  % of female participants  


Results   


2.9  Number and % of participants gaining basic skills         
(a) Number 


 


(b) Percentage  


2.10  Number and % of participants gaining level 2 
qualifications          
(a) Number 


 


(b) Percentage  


2.11 Number and % of participants gaining level 3 
qualifications           
(a) Number 


 


(b) Percentage  
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SCHEDULE 2 – PUBLICITY 


 
1.  This schedule sets out the information and publicity requirements for 


the procurement and delivery of ESF activity covered by the whole 
CFO Plan, including all projects that are being delivered (in part or 
entirely) through CFO match funding.  


 
2.  The requirements relate to ESF and match funded activity and include 


measures that must be observed to comply with the publicity 
requirements of the European Commission and Secretary of State.   


  
3.  The CFO and its providers (and their sub-contractors) are required to 


acknowledge financial help from the ESF. The CFO is responsible for 
ensuring that EU funding from ESF is publicised to ESF and match 
funded participants and the general public.   


 
4.  The CFO and its providers (and their sub-contractors) are required to 


implement specific ESF information and publicity measures as required 
by this Schedule and the ESF CFO beneficiary guidance. At CFO level 
these measures include: 


 
• the development, implementation and review of an ESF 


Communication Plan, which sets out the strategy and measures 
through which the CFO and its providers (and their sub-contractors) 
will meet information and publicity requirements. This includes 
raising awareness of EU/ESF support amongst ESF and match 
funded participants and the general public and using some 
appropriate qualitative and quantitative indicators to measure 
progress.  


• displaying the ESF logo and publicising messages/articles on 
EU/ESF support in line with ESF branding guidance provided in the 
ESF Co-financing guidance and on the national ESF website. 
These include, but are not restricted to use on the following: 


• information and publicity materials, including leaflets, booklets 
and any relevant e-zines and/or newsletters for ESF partners, 
the public etc; 


• the CFO’s main website; 
• the erection and display of an ESF plaque (provided by the 


Managing Authority) at the CFO’s premises;  
• the distribution of ESF plaques (or any equivalent publicity 


product containing the ESF logo to formally display ESF/EU 
support for the project) provided by the Managing Authority to all 
ESF and match funded providers - and to their sub-contractors 
in line with guidance provided.  


 
• the dissemination as widely as possible of information on funding 


opportunities offered by the joint assistance from ESF and CFO 
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match funds, including clear and detailed information on at least the 
following:  


• the funding available and conditions of eligibility to be met in 
order to qualify for financing; 


• a description of the procedures for examining applications for 
funding and of the time periods involved; 


• the criteria for selecting the operations to be financed; 
• the contacts who can provide information on the measures to be 


co-financed. 
 


• the provision of data to the Managing Authority about the CFO and 
its providers (and their subcontractors) of ESF and match funded 
activity, for inclusion in the publicly accessible list of CFOs and 
projects.  


• the provision of a minimum of 4 ESF individual participant/project 
case studies per year to the Managing Authority in a format to be 
agreed with them.   


• giving ESF and match funded providers clear and comprehensive 
information about their (and their sub-contractors) publicity 
requirements through contractual arrangements, supporting 
guidance on tools/resources available and other measures.  At 
provider level, these requirements include, but are not restricted to: 


• ensuring all ESF and match funded participants are notified and 
reminded of EU and ESF support throughout their activity;  


• displaying an ESF 2007-2013 project plaque at the provider’s 
and any sub-contractors ‘main delivery location’. 


• displaying the ESF logo and publicising EU support in line with 
ESF branding guidance on any document, including any 
attendance or other certificate concerning the administration of 
the ESF / match funded activity; 


• clearly displaying the ESF logo and references to EU support on 
the providers (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds and more 
generally;  


• integrating ESF publicity materials/stories on activities and 
achievements into organisation wide communication and 
publicity measures - such as main websites, press releases, e-
zines, booklets, newsletters and events wherever possible; 


• using the national ESF publicity toolkit available on the national 
ESF website and other ESF publicity resources to help enable 
their publicity measures to meet and preferably exceed contract 
compliance;  


• the provision of provider (and sub-contractor) data about the 
project to the CFO, for inclusion in the publicly accessible list of 
CFOs and projects.    
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• reviewing provider compliance with information and publicity 
requirements through formal monitoring checks and other measures, 
providing ongoing guidance, support and direction to providers and 
sub-contractors and instigating the taking of remedial activity where 
necessary.     


5.  In addition, the CFO is required to undertake and / or support other 
measures to publicise the ESF programme (including its activities, 
lessons and achievements) that are agreed and / or which may be 
required by the Managing Authority. Such measures may arise from: 


 
• the Communication Plan for the 2007-2013 England and Gibraltar ESF 


Programme (and any updates to the Plan). 
• the annual Information and Publicity Plan (developed each year by the 


Managing Authority in consultation with CFOs).  
• requests arising from the national ESF programme committee and / or 


publicity networks. 
• requests made by the Managing Authority which may include but are 


not restricted to the following:  


• planning and delivery of campaigns, events or awards initiatives 
to publicise ESF;  


• development and issue of press releases;  
• development, maintenance and updating of (complementary) 


ESF websites;   
• production and distribution of newsletters / e-zines and other 


publicity materials such as booklets;  
• provision of and publicising news stories and case studies 


showcasing activities, outcomes and added value; 
• the organisation and publicising of ESF visits by VIPs such as 


Government Ministers and representatives of the European 
Commission;  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures.  


• general networking and exchange of good practice, including 
activities that contribute to and support the www.esf-works.com 
website, which provides policy and practice lessons from the 
2007-2013 European Social Fund (ESF) programme in England.  
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ANNEX 6 (2) - DWP CFO MEMORANDUM OF 
UNDERSTANDING 


 
European Social Fund Competitiveness and Employment Objective 
Priority: Memorandum of Understanding between: 
 
1.1 The Department for Work and Pensions (DWP) Managing Authority 


(within DWP) European Social Fund Division (ESFD)  
 
and 
 
1.2 The Department for Work and Pensions within EG Delivery Directorate 


operating as a Co-financing Organisation (DWP CFO) in England.  
 
 
PURPOSE AND SCOPE  


2.1 The purpose of this Memorandum, which does not create any legal 
relations between the parties, is to set out the obligations of DWP CFO 
in delivering performance and compliance requirements that constitute 
this agreement on the arrangements for selection and approval of 
European Social Fund (ESF) Competitiveness and Employment 
Priority 1 activity that will contribute to the England ESF Operational 
Programme 2007-2013, the regional ESF frameworks and the ESF 
CFO Plans for EG.  


 
2.2 The Managing Authority will reimburse DWP CFO for ESF expenditure 


properly incurred in accordance with the terms of this Memorandum. 
 
 
EFFECTIVE DATE 


3.1 The date from which regional expenditure in relation to this 
memorandum becomes eligible is the date the first regional CFO Plan 
was lodged with ESFD.   


 
 
EU AND NATIONAL REQUIREMENTS  


4.1 DWP CFO must comply with the following EU Structural Fund 
Regulations as issued from time to time by the EU: 


 
4.2 Council Regulation (EC) No 1083/2006 laying down general provisions 


on the European Regional Development Fund, the European Social 
Fund and the Cohesion Fund and repealing Regulation (EC) 
1260/1999 and as amended by Council Regulation (EC) No 539/2010 
concerning certain provisions relating to financial management.  
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4.3 Regulation 1081/2006 of the European Parliament and of the Council 
on the European Social Fund and repealing Regulation (EC) No 
1784/1999 and as amended by Regulation (EC) No 396/2009 of the 
European Parliament and of the European Council to extend the types 
of costs eligible for a contribution from the ESF.   


 
4.4 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying down 
general provisions on the European Regional Development Fund, the 
European Social Fund and the Cohesion Fund and of Regulation (EC) 
No 1080/2006 of the European Parliament and of the Council on the 
European Regional Development Fund Information and Publicity 
Measures, as amended by Commission Regulation (EU) No 832/2010.   


 
4.5 Public Contracts Directive 2004/18/EC, implemented in the UK by 


Public Contracts Regulations 2006 (SI 2006 No 5).  
 
4.6 European Community State Aid rules applicable at the date that ESF 


support is granted. 
 
4.7 If there are areas of doubt, both parties will seek to agree a common 


understanding of the requirements of the Regulations.   
 
 
SERVICES TO BE PROVIDED 


DWP CFO will: 
 
5.1 Match ESF with eligible domestic funding in line with ESF CFO 


Beneficiary Guidance and Requirements.  (To be eligible, match 
funding must support activity that is eligible in the Operational 
Programme and has been procured through competitive tendering). 


 
5.2 Select and approve projects through a tendering process that meets 


EU Procurement guidelines to deliver ESF activities. 
 
5.3 Comply with all European Union (EU) Structural Fund Regulations, 


Public Procurement Directives and ESF guidance produced by the 
Managing Authority in delivering ESF priorities.     


 
5.4 Ensure that providers contracted to deliver ESF provision are fully 


aware of the requirements of the EU Structural Fund Regulations for 
ESF and match funding.  


 
5.5 Use all reasonable endeavours to deliver the outputs and results 


agreed for each region and specified in Schedule 1 in accordance with 
the terms and conditions set out in the Memorandum and Schedules 
and in accordance with Co-financing Plans. 


 
5.6 Repay any ESF expenditure that is deemed ineligible in accordance 
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with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Memorandum and 
Schedules. 


 
MAXIMUM ESF PAYABLE       


The Managing Authority will pay ESF:      
 
6.1 Up to the maximum ESF payable in Schedule 1.       
 
6.2 As a contribution towards the total eligible costs of delivering Priority 


activities set out in DWP CFO Plans and using the intervention rate in 
Schedule 1. 


 
6.3 Only in respect of actual, eligible expenditure defrayed, subject to the 


provisions in Schedules1 and 2.   
  
FINANCIAL ACCOUNTABILITY 


7.1 DWP CFO must ensure compliance with the conditions set out in this 
Memorandum.  In particular DWP CFO must: 


 
7.1.1 establish effective procurement, monitoring and financial 


systems, so    that the cost of activities and results can be 
clearly identified 


 
7.1.2 apply appropriate conditions to offers of ESF to third parties to 


ensure that the support complies with all the terms of this 
Memorandum and associated guidance 


 
7.1.3 notify the Managing Authority if any financial irregularity in the 


use of ESF is suspected and indicate the steps being taken in 
response.  (Irregularity means: infringement of a provision of 
Community law resulting from an act or omission by an 
economic operator which has, or would have, the effect of 
prejudicing the general budget of the Communities by charging 
an unjustified item of expenditure to the 
Community budget)  


 
7.2 DWP CFO must also make documents available and provide 
reasonable access for: 
 
7.2.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, the Managing 
Authority, the Certifying Authority, Government Departments, 
the European Commission National Audit Office (NAO) or the 
European Court of Auditors;  


 
7.2.2 external audits and review of activity and of financial, appraisal 


and monitoring systems. 
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7.3 The European Commission, the European Court of Auditors, NAO, 


DWP Audit Authority and other regulatory bodies as required by or on 
behalf of DWP will have right of access to the provider for audit and 
inspection purposes. Certification of results will usually be checked at 
the CFO but auditors may wish to visit providers to verify that 
participant results claimed have actually been achieved. 


 
 
PAYMENT ARRANGEMENTS   


8.1 ESF claims must be submitted through the DWP’s INES computer 
system in the format specified by the Managing Authority.  The claim 
should be submitted through INES to the Managing Authority in line 
with the agreed timetable. Incomplete or incorrect claims will be 
returned. 


 
8.2 Payment of ESF can only be made when these conditions have been 


met.  
 
8.3 The Managing Authority will make payments to the bank account 


nominated by DWP CFO.  
 
 
WITHHOLDING AND REPAYMENT OF ESF 


9.1 The Managing Authority reserves the right to withhold any or all of the 
payments and / or require part or all of the ESF to be repaid if it is 
considered that: 


 
9.1.1 the Priority level activity is not carried out in accordance with 


CFO Plans;  
 
9.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the Priority level activity described in 
this Memorandum and the CFO Plans; 


 
9.1.3 the future of the activity described in the Priority level application 


is in jeopardy; 
 
9.1.4 there is unsatisfactory progress towards meeting the outputs 


and results specified in Schedule 1; 
 
9.1.5  any part of the activity has been funded from other EU funds; 
 
9.1.6 there is material irregularity in the way in which the activities are 


carried out; 
 
9.1.7 there is failure to provide information requested by the Managing 


Authority, the Certifying Authority, the European Commission, 
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the European Court of Auditors, or the Audit Authority. 
 
9.2 It is the responsibility of DWP CFO to notify the Managing Authority 


immediately if any of the above applies. 
9.3 Any over-payment of ESF must be repaid to the Managing Authority on 


demand.  If you become aware that ESF assistance has been over-
paid, you must notify the Managing Authority immediately.  The 
Managing Authority can recover any monies which are found not to be 
due by deducting such sums from any subsequent payment. 


 
 
EXCHANGE RATE FLUCTUATIONS 


10.1 The Managing Authority will advise DWP CFO if exchange rate 
 fluctuations affect the maximum levels of ESF available.  
 
 
AUDIT ARRANGEMENTS  


11.1 During the term and for a period of three years after the European 
Commission makes the final payment for the programme to the 
Managing Authority, DWP CFO is required to maintain or cause to be 
maintained, complete and accurate documents and records (whether in 
electronic format or otherwise) which relate to the services, the charges 
and the performance of its obligations under this Memorandum and the 
performance of each provider of its obligations under any sub 
contracts. The date from which the three year period begins (that is, 
the date on which the final payment is received by the Managing 
Authority) will be provided by the Managing Authority. 


 
112.2 Documents and records must be maintained for the purpose of: 
 
11.2.1  the examination and certification of DWP’s accounts; 
 
11.2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which DWP CFO has used its resources;   


 
11.2.3 any form of investigation or audit by the Commissioners of the 


European Union or their representatives. 
 
11.3 The Managing Authority, the Certifying Authority and DWP Audit 


Authority acting on its own or others behalf and those acting on its 
behalf may examine such documents as may reasonably be required 
which are owned, held or otherwise in the control of the CFO and its 
providers to produce oral or written explanations as considered 
necessary for the purposes of that examination or that certification.  


 
11.4 DWP CFO and / or its contractors shall provide access to premises 


where the relevant documentation is held and all reasonable 
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assistance (including the provision of onsite, photocopying, facsimile, 
and telecommunications facilities) at all times during the term and for 
the period outlined in paragraph 11.1 above. 


 
PUBLICITY  


12.1 DWP CFO and its contractors must comply with the European 
Commission and the Managing Authority publicity requirements 
specified in Schedule 2.  DWP CFO is responsible for making sure that 
EU funding from ESF is publicised to ESF and match funded 
participants and the general public.  


 
 
CROSS CUTTING THEMES   


13.1 DWP CFO must comply with the EU and the Managing Authority’s 
requirements on gender equality, equal opportunities and sustainable 
development as specified in guidance produced by the Managing 
Authority for the 2007 - 2013 Programme for England and Gibraltar.   


 
 
AMENDMENTS AND VARIATION  


14.1 Any amendments or variations to this Memorandum must be in writing 
and signed by DWP CFO and the Managing Authority. 


 
14.2 Any changes to your co-financing plan must be agreed with the 


Managing Authority and approved before proceeding. 
 
14.3 All amendments, variations or additions made by the Managing 


Authority from time to time, for the distribution and / or payment of 
monies and / or administration of any ESF provision or programme will 
be notified to you via the ESF website.  Changes will be effective from 
the date they are placed on the website.  The Managing Authority will 
circulate any guidance in advance of publication on the website. 
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I accept the conditions set out in this Memorandum and Schedules: 
 
 
Signed on behalf of 
DWP CFO 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational address  
 
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


 
 
Signed on behalf of 
the Managing 
Authority 
 


 
 


 
Name 
 


 


 
Position 
 


 


 
Operational Address  
 
 
 


 


 
Contact Details 
 


 


 
Date 
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SCHEDULE 1, PRIORITY  - PAYMENTS 


 
 


 
Applicable Agreement Numbers  


 


 


 
 
 
 
PRIORITY  PAYMENT SUMMARY 


 
Total ESF payable under Priority  


(summary of all CFO Plans figures)
 


ESF as a percentage of total 
eligible CFO costs (intervention 


rate) under Priority  
  


 
 
 
 
PRIORITY  SUMMARY OF ELIGIBLE DWP CFO COSTS 


 


ESF Funding 
 


Match 
Funding 


 


Anticipated 
Revenue 


 
Total Funding 
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PRIORITY  FUNDING BY AREA 


 
 ESF £ MATCH £ TOTAL £ 
EAST 
MIDLANDS     
    
EAST OF 
ENGLAND 
    
    
LONDON 
DWP     
    
MERSEYSIDE 
    
    
NORTH EAST  
    
    
NORTH WEST 
    
    
SOUTH EAST 
    
    
SOUTH WEST 
    
    
SOUTH 
YORKSHIRE 
    
    
WEST 
MIDLANDS 
    
    
YORKSHIRE & 
HUMBERSIDE 
    
    
 
GRAND TOTAL    
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SCHEDULE 1 PRIORITY  SUMMARY OF OUTPUTS AND RESULTS  


 
Target Quantification 
Outputs  
Total number of participants  
1.2 Number and % of participants who are unemployed 
(a) Number                                                                             
(b) Percentage 


 


1.3 Number and % of participants who are inactive         
(a)  Number                                                                           
(b)  Percentage 


 


1.4 Number and % of participants age 14 to 19 who are 
NEET or at risk of becoming NEET                                       
(a) Number                                                                            
(b) Percentage 


 


1.5 % of participants with disabilities or health conditions  
1.6 % of participants who are lone parents  
1.7 % of participants aged 50 or over  
1.8 % of participants from ethnic minorities  
1.9 % of female participants  


Results  
1.10 Number and % of participants in work on leaving          
(a) Number                                                                             
(b) Percentage 


 


1.11 Number and % of participants in work six months 
after leaving 


 


1.12 Number and % of economically inactive participants 
engaged in jobsearch activity or further learning                   
(a) Number                                                                             
(b) Percentage 


 


1.13 Number and % of 14 to 19 year old NEETS or at risk 
in education, employment or training on leaving                   
(a) Number                                                                             
(b) Percentage 
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CFO:
Priority:
MOU No:


participants and results – Priorities 1 and 4 (Cornwall only)
Target Quantification


2007-10 2007-10 2011-13 2007-13 
supp Total


Outputs
Total number of participants 0


(a) Number 0
(b) Percentage
1.3 Number and % of participants who are inactive


(a) Number 0
(b) Percentage
1.4 Number and % of participants age 14 to 19 who are NEET or at risk of becoming NEET


(a) Number 0
(b) Percentage
1.5 % of participants with disabilities or health conditions


1.6 % of participants who are lone parents
1.7 % of participants aged 50 or over[1]
1.8 % of participants from ethnic minorities
1.9 % of female participants


Results
1.10 Number and % of participants in work on leaving


(a) Number 0
(b) Percentage[2]
1.11 Number and % of participants in work six months after leaving


(a) Number 0
(b) Percentage
1.12 Number and % of economically inactive participants engaged in jobsearch activity or further 
learning


(a) Number 0
(b) Percentage
1.13 Number and % of 14 to 19 year old NEETS or at risk in education, employment or training on 
leaving


(a) Number 0
(b) Percentage[3]
1.14 Regional target(s)[4]
(a) Number
(b) Percentage 


[1] Percentage of unemployed and inactive participants (1.2 + 1.3) aged 50 or over. Excluded from participant total all NEE
[2] Percentage of  total completed Priority 1 participants in work on leaving
[3] Percentage of completed NEET participants (i.e. 1.4) in education, training or employment
[4] Must be based on participant data that CFOs already collect
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SCHEDULE 2 – PUBLICITY 


1.  This schedule sets out the information and publicity requirements for 
the procurement and delivery of ESF activity covered by the whole 
CFO Plan, including all projects that are being delivered (in part or 
entirely) through CFO match funding.  


 
2.  The requirements relate to ESF and match funded activity and include 


measures that must be observed to comply with the publicity 
requirements of the European Commission and Secretary of State.   


  
3.  The CFO and its providers (and their sub-contractors) are required to 


acknowledge financial help from the ESF. The CFO is responsible for 
ensuring that EU funding from ESF is publicised to ESF and match 
funded participants and the general public.   


 
4.  The CFO and its providers (and their sub-contractors) are required to 


implement specific ESF information and publicity measures as required 
by this Schedule and the ESF CFO beneficiary guidance. At CFO level 
these measures include: 


 
• the development, implementation and review of an ESF 


Communication Plan, which sets out the strategy and measures 
through which the CFO and its providers (and their sub-contractors) 
will meet information and publicity requirements. This includes 
raising awareness of EU/ESF support amongst ESF and match 
funded participants and the general public and using some 
appropriate qualitative and quantitative indicators to measure 
progress.  


• displaying the ESF logo and publicising messages/articles on 
EU/ESF support in line with ESF branding guidance provided in the 
ESF Co-financing guidance and on the national ESF website 
(www.dwp.gov.uk/esf ). These include, but are not restricted to use 
on the following: 


• information and publicity materials including any relevant e-zines 
and/or newsletters for ESF partners, the public etc. 


• the CFO’s main website; 
• the erection and display of an ESF Co-Financing Organisation 


plaque (provided by the Managing Authority) at the CFO’s 
premises;  


• the distribution of ESF plaques (or any equivalent publicity 
 product containing the ESF logo to formally display ESF/EU 
 support for the project) provided by the Managing Authority to all 
 ESF and match funded providers - and to their sub-contractors 
 in line with guidance provided. 
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• the dissemination as widely as possible of information on funding 


opportunities offered by the joint assistance from ESF and CFO 
match funds, including clear and detailed information on at least the 
following:  


• the funding available and conditions of eligibility to be met in 
order to qualify for financing; 


• a description of the procedures for examining applications for 
funding and of the time periods involved; 


• the criteria for selecting the operations to be financed; 
• the contacts who can provide information on the measures to be 


co-financed.   
 


• the provision of data to the Managing Authority about the CFO and 
its providers (and their subcontractors) of ESF and match funded 
activity, for inclusion in the publicly accessible list of CFOs and 
projects.  


• the provision of a minimum of 8 ESF individual participant/project 
case studies per year to the Managing Authority in a format to be 
agreed with them.   


• giving ESF and match funded providers clear and comprehensive 
information about their (and their sub-contractors) publicity 
requirements through contractual arrangements, supporting 
guidance on tools/resources available and other measures.  At 
provider level, these requirements include, but are not restricted to: 


• displaying an ESF 2007-2013 project plaque at the provider’s 
and any sub-contractors ‘main delivery location’. 


• ensuring all ESF and match funded participants are notified and 
reminded of EU and ESF support throughout their activity.  


• displaying the ESF logo and publicising EU support in line with 
ESF branding guidance on any document, including any 
attendance or other certificate concerning the administration of 
the ESF / match funded activity; 


• clearly displaying the ESF logo and references to EU support on 
the providers (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds and more 
generally;  


• integrating ESF publicity materials/stories on activities and 
achievements into organisation wide communication and 
publicity measures - such as main websites, press releases, e-
zines, booklets, newsletters and events wherever possible; 


• using the national ESF publicity toolkit available on the national 
ESF website and other ESF publicity resources to help enable 
their publicity measures to meet and preferably exceed contract 
compliance;  


• the provision of provider (and sub-contractor) data about the 
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project to the CFO, for inclusion in the publicly accessible list of 
CFOs and providers.    


• reviewing provider compliance with information and publicity 
requirements through formal monitoring checks and other 
measures, providing ongoing guidance, support and direction to 
providers and sub-contractors and instigating the taking of remedial 
activity where necessary.     


5.  In addition, the CFO is required to undertake and / or support other 
measures to publicise the ESF programme (including its activities, 
lessons and achievements) that are agreed and / or which may be 
required by the Managing Authority. Such measures may arise from: 


• the Communication Plan for the 2007-2013 England and Gibraltar 
ESF Programme (and any updates to the Plan). 


• the annual Information and Publicity Plan (developed each year by 
the Managing Authority in consultation with CFOs).  


• requests arising from the national ESF programme committee and / 
or publicity networks. 


• requests made by the Managing Authority which may include but 
are not restricted to the following:  


• planning and delivery of campaigns, events or awards initiatives 
to publicise ESF;  


• development and issue of press releases;  
• development, maintenance and updating of (complementary) 


ESF websites;   
• production and distribution of newsletters / e-zines and other 


publicity materials such as booklets;  
• provision of and publicising news stories and case studies 


showcasing activities, outcomes and added value; 
• the organisation and publicising of ESF visits by VIPs such as 


Government Ministers and representatives of the European 
Commission;  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures.  


• general networking and exchange of good practice including 
activities that contribute to and support the www.esf-works.com 
website, which provides policy and practice lessons from the 
2007-2013 European Social Fund (ESF) programme in England.  
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ANNEX 6 (3) - SKILLS FUNDING AGENCY CFO 
MEMORANDUM OF UNDERSTANDING 


 
European Social Fund Competitiveness and Employment Objective 
Priority: Memorandum of Understanding between: 
 
1.1 The Department for Work and Pensions (DWP) Managing Authority 


(within DWP) European Social Fund Division (ESFD)  
 
and 
 
1.2 The Skills Funding Agency operating as a Co-financing Organisation 


(the Skills Funding Agency CFO)    
 
 
PURPOSE AND SCOPE  


 
2.1 The purpose of this Memorandum, which does not create any legal 


relations between the parties, is to set out the obligations of the Skills 
Funding Agency CFO  in delivering performance and compliance 
requirements that constitute this agreement on the arrangements for 
selection and approval of European Social Fund (ESF) 
Competitiveness and Employment Objective Priority 1 activity that will 
contribute to the England ESF Operational Programme 2007-2013, the 
regional ESF frameworks and the Skills Funding Agency ESF CFO 
Plans.  


 
2.2 The Managing Authority will reimburse the Skills Funding Agency CFO 


for ESF expenditure properly incurred in accordance with the terms of 
this Memorandum. 


 
 
EFFECTIVE DATE 


3.1 The date from which regional expenditure in relation to this 
memorandum becomes eligible is the date the first regional CFO Plan 
was lodged with ESFD.   


 
 
EU AND NATIONAL REQUIREMENTS 


4.1 The Skills Funding Agency CFO must comply with the following EU 
 Structural Fund Regulations as issued from time to time by the EU: 
 
4.2 Council Regulation (EC) No 1083/2006 laying down general provisions 


on the European Regional Development Fund, the European Social 
Fund and the Cohesion Fund and repealing Regulation (EC) 
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1260/1999 and as amended by Council Regulation (EC) No 539/2010 
concerning certain provisions relating to financial management.  


 
4.3 Regulation 1081/2006 of the European Parliament and of the Council 


on the European Social Fund and repealing Regulation (EC) No 
1784/1999 and as amended by Regulation (EC) No 396/2009 of the 
European Parliament and of the European Council to extend the types 
of costs eligible for a contribution from the ESF.   


 
4.4 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying down 
general provisions on the European Regional Development Fund, the 
European Social Fund and the Cohesion Fund and of Regulation (EC) 
No 1080/2006 of the European Parliament and of the Council on the 
European Regional Development Fund Information and Publicity 
Measures, as amended by Commission Regulation (EU) No 832/2010.   


 
4.5 Public Contracts Directive 2004/18/EC, implemented in the UK by 


Public Contracts Regulations 2006 (SI 2006 No 5).  
 
4.6 European Community State Aid rules applicable at the date that ESF 


support is granted. 
 
4.7 If there are areas of doubt, both parties will seek to agree a common 


understanding of the requirements of the Regulations.   
 
 
SERVICES TO BE PROVIDED 


The Skills Funding Agency CFO will: 
 
5.1 Match ESF with eligible domestic funding in line with ESF CFO 


Beneficiary Guidance and Requirements.  (To be eligible, match 
funding must support activity that is eligible in the Operational 
Programme). 


 
5.2 Select and approve projects through a tendering process that meets 


EU Procurement guidelines to deliver ESF activities or fund projects by 
means of a grant using flat rate costs calculated by application of 
standard scales of unit costs. 


 
5.3 Comply with all European Union (EU) Structural Fund Regulations, 


Public Procurement Directives and ESF guidance produced by the 
Managing Authority in delivering ESF priorities.     


 
5.4 Ensure that providers contracted to deliver ESF provision are fully 


aware of the requirements of the EU Structural Fund Regulations for 
ESF and match funding.  


 
5.5 Use all reasonable endeavours to deliver the outputs and results 
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agreed for the Competitiveness and Employment Objective Priority  as 
specified in Schedule 1 in accordance with the terms and conditions 
set out in the Memorandum and Schedules and in accordance with Co-
financing Plan. 


 
   5.6 Repay any ESF expenditure that is deemed ineligible in accordance 


with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Memorandum and 
Schedules. 


 
 
MAXIMUM ESF PAYABLE            


The Managing Authority will pay ESF:      
 
6.1 Up to the maximum ESF payable in Schedule 1.       
 
6.2 As a contribution towards the total eligible costs of delivering Priority 


activities set out in the Skills Funding Agency CFO Plan and using the 
intervention rate in Schedule 1. 


 
6.3 Only in respect of actual, eligible expenditure defrayed, subject to the 


provisions in Schedules1 and 2.   
  
 
FINANCIAL ACCOUNTABILITY 


7.1 The Skills Funding Agency CFO must ensure compliance with the 
conditions set out in this Memorandum.  In particular the Skills Funding 
Agency CFO must: 


 
7.1.1 establish effective procurement, monitoring and financial 


systems, so    that the cost of activities and results can be 
clearly identified 


 
7.1.2 apply appropriate conditions to offers of ESF to third parties to 


ensure that the support complies with all the terms of this 
Memorandum and associated guidance 


 
7.1.3 notify the Managing Authority if any financial irregularity in the 


use of ESF is suspected and indicate the steps being taken in 
response.  (Irregularity means: infringement of a provision of 
Community law resulting from an act or omission by an 
economic operator which has, or would have, the effect of 
prejudicing the general budget of the Communities by charging 
an unjustified item of expenditure to the 
Community budget)  


 
7.2 The Skills Funding Agency CFO must also make documents available 
 and provide reasonable access for: 
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7.2.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, the Managing 
Authority, the Certifying Authority, Government Departments, 
the European Commission National Audit Office (NAO) or the 
European Court of Auditors;  


 
7.2.2 external audits and review of activity and of financial, appraisal 


and monitoring systems. 
 
7.3 The European Commission, the European Court of Auditors, NAO, 


DWP Audit Authority and other regulatory bodies as required by or on 
behalf of DWP will have right of access to the provider for audit and 
inspection purposes. Certification of results will usually be checked at 
the CFO but auditors may wish to visit providers to verify that 
participant results claimed have actually been achieved. 


 
 
PAYMENT ARRANGEMENTS   


8.1 ESF claims must be submitted through the DWP’s INES computer 
system in the format to be agreed with the Managing Authority.  The 
claim should be submitted via INES to the Managing Authority in line 
with the agreed timetable. Incomplete or incorrect claims will be 
returned. 


 
8.2 Payment of ESF can only be made when these conditions have been 


met.  
 
8.3 The Managing Authority will make payments to the bank account 


nominated by the Skills Funding Agency CFO.  
 
 
WITHHOLDING AND REPAYMENT OF ESF 


 
9.1 The Managing Authority reserves the right to withhold any or all of the 


payments and / or require part or all of the ESF to be repaid if it is 
considered that: 


 
9.1.1 the Priority level activity is not carried out in accordance with 


CFO Plan;  
 
9.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the Priority level activity described in 
this Memorandum and the CFO Plan; 


 
9.1.3 the future of the activity described in the Priority level application 


is in jeopardy; 
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9.1.4 there is unsatisfactory progress towards meeting the outputs 
and results specified in Schedule 1; 


 
9.1.5  any part of the activity has been funded from other EU funds; 
 
9.1.6 there is material irregularity in the way in which the activities are 


carried out; 
 
9.1.7 there is failure to provide information requested by the Managing 


Authority, the Certifying Authority, the European Commission, 
the European Court of Auditors, or the Audit Authority. 


 
9.2 It is the responsibility of the Skills Funding Agency CFO to notify the 


Managing Authority immediately if any of the above applies. 
 
9.3 Any over-payment of ESF must be repaid to the Managing Authority on 


demand.  If you become aware that ESF assistance has been over-
paid, you must notify the Managing Authority immediately.  The 
Managing Authority can recover any monies which are found not to be 
due by deducting such sums from any subsequent payment. 


 
 
EXCHANGE RATE FLUCTUATIONS 


10.1 The Managing Authority will advise the Skills Funding Agency CFO if 
 exchange rate fluctuations affect the maximum levels of ESF available.  
 
 
AUDIT ARRANGEMENTS  
 
11.1 During the term and for a period of three years after the European 


Commission makes the final payment for the programme to the 
Managing Authority, the Skills Funding Agency CFO is required to 
maintain or cause to be maintained, complete and accurate documents 
and records (whether in electronic format or otherwise) which relate to 
the services, the charges and the performance of its obligations under 
this Memorandum and the performance of each provider of its 
obligations under any sub contracts. The date from which the three 
year period begins (that is, the date on which the final payment is 
received by the Managing Authority) will be provided by the Managing 
Authority. 


 
11.2 Documents and records must be maintained for the purpose of: 
 
11.2.1  the examination and certification of DWP’s accounts; 
 
11.2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which the Skills Funding Agency CFO has used its resources;   
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11.2.3 any form of investigation or audit by the Commissioners of the 
European Union or their representatives. 


 
11.3 The Managing Authority, the Certifying Authority and DWP Audit 


Authority acting on its own or others behalf and those acting on its 
behalf may examine such documents as may reasonably be required 
which are owned, held or otherwise in the control of the CFO and its 
providers to produce oral or written explanations as considered 
necessary for the purposes of that examination or that certification.  


 
11.4 The Skills Funding Agency CFO and / or its contractors shall provide 


access to premises where the relevant documentation is held and all 
reasonable assistance (including the provision of onsite, photocopying, 
facsimile, and telecommunications facilities) at all times during the term 
and for the period outlined in paragraph 11.1 above. 


 
 
PUBLICITY  


 
12.1 The Skills Funding Agency CFO and its contractors must comply with 


the European Commission and the Managing Authority publicity 
requirements specified in Schedule 2.  The Skills Funding Agency CFO 
is responsible for making sure that EU funding from ESF is publicised 
to ESF and match funded participants and the general public.  


 
 
CROSS CUTTING THEMES   


13.1 The Skills Funding Agency CFO must comply with the EU and the 
Managing Authority’s requirements on gender equality, equal 
opportunities and sustainable development as specified in guidance 
produced by the Managing Authority for the 2007 - 2013 Programme 
for England and Gibraltar.   


 
 
AMENDMENTS AND VARIATION  


14.1 Any amendments or variations to this Memorandum must be in writing 
and signed by the Skills Funding Agency CFO and the Managing 
Authority. 


 
14.2 Any changes to your co-financing plan for funding must be agreed with 


the Managing Authority and approved before proceeding. 
 
14.3 All amendments, variations or additions made by the Managing 


Authority from time to time, for the distribution and / or payment of 
monies and / or administration of any ESF provision or programme will 
be notified to you via the ESF website.  Changes will be effective from 
the date they are placed on the website.  The Managing Authority will 
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circulate any guidance in advance of publication on the website. 
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I accept the conditions set out in this Memorandum and Schedules: 
 
 
Signed on behalf of 
the Skills Funding 
Agency CFO 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational address  
 
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


 
 
Signed on behalf of 
the Managing 
Authority 
 


 
 


 
Name 
 


 


 
Position 
 


 


 
Operational Address  
 
 
 


 


 
Contact Details 
 


 


 
Date 
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SCHEDULE 1, PRIORITY - PAYMENTS 


 
Applicable Agreement Numbers  


 


 


 
 


 
 


PRIORITY PAYMENT SUMMARY 


Total ESF payable under Priority  
(summary of all CFO Plans figures)
 


ESF as a percentage of total 
eligible CFO costs (intervention 


rate) under Priority  
  


 
 
 
 
PRIORITY  SUMMARY OF ELIGIBLE COSTS 


ESF Funding 
 


Match 
Funding 


 


Anticipated 
Revenue 


 
Total Funding 
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PRIORITY  FUNDING BY AREA 


Region Name MOU No ESF Match Total 


East Midlands   


East of England   


London   


Merseyside   


North East   


North West   


South East   


South West   


South Yorkshire   


West Midlands   


Yorkshire and The Humber   


Grand Total   


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 43







 
PRIORITY  SUMMARY OF OUTPUTS AND RESULTS 


  
  


Target Quantification
Outputs   


Total number of participants 
1.2 Number and % of participants who are unemployed 
(a) Number 
(b) Percentage 
1.3 Number and % of participants who are inactive* 
(a) Number 
(b) Percentage 
1.4 Number and % of participants age 14 to 19 who are NEET or at risk of 
becoming NEET 
(a) Number 
(b) Percentage 
1.5 % of participants with disabilities or health conditions 
1.6 % of participants who are lone parents 
1.7 % of participants aged 50 or over[1] 
1.8 % of participants from ethnic minorities 
1.9 % of female participants 


Results   
1.10 Number and % of participants in work on leaving 
(a) Number 
(b) Percentage[2] 
1.11 Number and % of participants in work six months after leaving 
(a) Number 
(b) Percentage 
1.12 Number and % of economically inactive participants engaged in 
jobsearch activity or further learning* 
(a) Number 
(b) Percentage 
1.13 Number and % of 14 to 19 year old NEETS or at risk in education, 
employment or training on leaving 
(a) Number 
(b) Percentage[3] 
1.14 Regional target(s)[4]   
(a) Number  
(b) Percentage   
*In line with Government policy the Economically Inactive group will no longer be a target group for Skills Funding 
Agency provision.  This target will not be met. 
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MOU No:      
Planned participants and results – Priority  


Target Quantification 
  2007-10 2007-10 


supp 
2011-13 2007-13 


Total 
Outputs 


Total number of participants  
1.2 Number and % of participants who are unemployed 
(a) Number  
(b) Percentage  
1.3 Number and % of participants who are inactive* 
(a) Number  
(b) Percentage  
1.4 Number and % of participants age 14 to 19 who are NEET or at risk of becoming NEET 
(a) Number  
(b) Percentage  
1.5 % of participants with disabilities or health 
conditions 


 


1.6 % of participants who are lone parents  
1.7 % of participants aged 50 or over[1]  
1.8 % of participants from ethnic minorities  
1.9 % of female participants  


Results 
1.10 Number and % of participants in work on leaving 
(a) Number  
(b) Percentage[2]  
1.11 Number and % of participants in work six months after leaving 
(a) Number  
(b) Percentage  
1.12 Number and % of economically inactive participants engaged in jobsearch activity or 
further learning* 
(a) Number  
(b) Percentage  
1.13 Number and % of 14 to 19 year old NEETS or at risk in education, employment or 
training on leaving 
(a) Number  
(b) Percentage[3]  
1.14 Regional target(s)[4]         
(a) Number      
(b) Percentage       
     
[1] Percentage of unemployed and inactive participants (1.2 + 1.3) aged 50 or over. Excluded from participant total 
all NEET participants (1.4) 


 


 


 


[2] Percentage of  total completed Priority 1 participants in work on leaving   
[3] Percentage of completed NEET participants (i.e. 1.4) in education, training or employment  
[4] Must be based on participant data that CFOs already collect    
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SCHEDULE 2 – PUBLICITY 


1.  This schedule sets out the information and publicity requirements for 
the procurement and delivery of ESF activity covered by the whole 
CFO Plan, including all projects that are being delivered (in part or 
entirely) through CFO match funding.  


 
2.  The requirements relate to ESF and match funded activity and include 


measures that must be observed to comply with the publicity 
requirements of the European Commission and Secretary of State.   


  
3.  The CFO and its providers (and their sub-contractors) are required to 


acknowledge financial help from the ESF. The CFO is responsible for 
ensuring that EU funding from ESF is publicised to ESF and match 
funded participants and the general public.   


 
4.  The CFO and its providers (and their sub-contractors) are required to 


implement specific ESF information and publicity measures as required 
by this Schedule and the ESF CFO beneficiary guidance. At CFO level 
these measures include: 


 
• the development, implementation and review of an ESF 


Communication Plan, which sets out the strategy and measures 
through which the CFO and its providers (and their sub-contractors) 
will meet information and publicity requirements. This includes 
raising awareness of EU/ESF support amongst ESF and match 
funded participants and the general public and using some 
appropriate qualitative and quantitative indicators to measure 
progress.  


• displaying the ESF logo and publicising messages/articles on 
EU/ESF support in line with ESF branding guidance provided in the 
ESF Co-financing guidance and on the national ESF website 
(www.dwp.gov.uk/esf). These include, but are not restricted to use 
on the following: 


• information and publicity materials including any relevant e-zines 
 and/or newsletters for ESF partners, the public etc. 


•  the CFO’s main website; 
•  the erection and display of an ESF Co-Financing Organisation 


plaque (provided by the Managing Authority) at the CFO’s 
premises;  


• the distribution of ESF plaques (or any equivalent publicity 
product containing the ESF logo to formally display ESF/EU 
support for the project) provided by the Managing Authority to all 
ESF and match funded providers - and to their sub-contractors 
in line with guidance provided.  


 
• the dissemination as widely as possible of information on funding 


opportunities offered by the joint assistance from ESF and CFO 
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match funds, including clear and detailed information on at least the 
following:  


• the funding available and conditions of eligibility to be met in 
order to qualify for financing; 


• a description of the procedures for examining applications for 
funding and of the time periods involved; 


• the criteria for selecting the operations to be financed; 
• the contacts who can provide information on the measures to be 


co-financed.   
 


• the provision of data to the Managing Authority about the CFO and 
its providers (and their subcontractors) of ESF and match funded 
activity, for inclusion in the publicly accessible list of CFOs and 
projects.  


• the provision of a minimum of 8 ESF individual participant/project 
case studies per year to the Managing Authority in a format to be 
agreed with them.   


• giving ESF and match funded providers clear and comprehensive 
information about their (and their sub-contractors) publicity 
requirements through contractual arrangements, supporting 
guidance on tools/resources available and other measures.  At 
provider level, these requirements include, but are not restricted to: 


• displaying an ESF 2007-2013 project plaque at the provider’s 
and any sub-contractors ‘main delivery location’. 


• ensuring all ESF and match funded participants are notified and 
reminded of EU and ESF support throughout their activity.  


• displaying the ESF logo and publicising EU support in line with 
ESF branding guidance on any document, including any 
attendance or other certificate concerning the administration of 
the ESF / match funded activity; 


• clearly displaying the ESF logo and references to EU support on 
the providers (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds and more 
generally;  


• integrating ESF publicity materials/stories on activities and 
achievements into organisation wide communication and 
publicity measures - such as main websites, press releases, e-
zines, booklets, newsletters and events wherever possible; 


• using the national ESF publicity toolkit available on the national 
ESF website and other ESF publicity resources to help enable 
their publicity measures to meet and preferably exceed contract 
compliance;  


• the provision of provider (and sub-contractor) data about the 
project to the CFO, for inclusion in the publicly accessible list of 
CFOs and providers.    


• reviewing provider compliance with information and publicity 
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requirements through formal monitoring checks and other 
measures, providing ongoing guidance, support and direction to 
providers and sub-contractors and instigating the taking of remedial 
activity where necessary.     


5.  In addition, the CFO is required to undertake and / or support other 
measures to publicise the ESF programme (including its activities, 
lessons and achievements) that are agreed and / or which may be 
required by the Managing Authority, subject to the public spending 
freeze. Such measures may arise from: 


• the Communication Plan for the 2007-2013 England and Gibraltar 
ESF Programme (and any updates to the Plan). 


• the annual Information and Publicity Plan (developed each year by 
the Managing Authority in consultation with CFOs).  


• requests arising from the national ESF programme committee and / 
or publicity networks. 


• requests made by the Managing Authority which may include but 
are not restricted to the following:  


• planning and delivery of campaigns, events or awards initiatives 
to publicise ESF;  


• development and issue of press releases;  
• development, maintenance and updating of (complementary) 


ESF websites;   
• production and distribution of newsletters / e-zines and other 


publicity materials such as booklets;  
• provision of and publicising news stories and case studies 


showcasing activities, outcomes and added value; 
• the organisation and publicising of ESF visits by VIPs such as 


Government Ministers and representatives of the European 
Commission;  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures.  


• general networking and exchange of good practice including 
activities that contribute to and support the www.esf-works.com 
website, which provides policy and practice lessons from the 
2007-2013 European Social Fund (ESF) programme in England.  
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ANNEX 6 (4) - NOMS CFO MEMORANDUM OF 
UNDERSTANDING 


European Social Fund Competitiveness and Employment Objective 
Priority: Memorandum of Understanding between: 
 
1.1 The Department for Work and Pensions (DWP) Managing Authority 


(within DWP) European Social Fund Division (ESFD)  
 
and 
 
1.2 The National Offenders Management Services (NOMS) operating as a 


Co-financing Organisation (NOMS CFO) in England.  
 
 
PURPOSE AND SCOPE  


2.1 The purpose of this Memorandum, which does not create any legal 
relations between the parties, is to set out the obligations of the 
National Offenders Management Services CFO in delivering 
performance and compliance requirements that constitute this 
agreement on the arrangements for selection and approval of 
European Social Fund (ESF) Competitiveness and Employment 
Priority 1 projects that will contribute to the England ESF Operational 
Programme 2007-2013, the regional ESF frameworks and the ESF 
CFO Plans for the National Offenders Management Services,  


 
2.2 The Managing Authority will reimburse NOMS CFO for ESF 


expenditure properly incurred in accordance with the terms of this 
Memorandum. 


 
 
EFFECTIVE DATE 


3.1 The date from which regional expenditure in relation to this 
memorandum becomes eligible is the date the first regional CFO Plan 
was lodged with ESFD.   


 
 
EU AND NATIONAL REQUIREMENTS 


4.1 NOMS CFO must comply with the following EU Structural Fund 
 Regulations as issued from time to time by the EU: 
 
4.2 Council Regulation (EC) No 1083/2006 laying down general provisions 


on the European Regional Development Fund, the European Social 
Fund and the Cohesion Fund and repealing Regulation (EC) 
1260/1999.  
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4.3 Regulation 1081/2006 of the European Parliament and of the Council 
on the European Social Fund and repealing Regulation (EC) No 
1784/1999.   


 
4.4 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying down 
general provisions on the European Regional Development Fund, the 
European Social Fund and the Cohesion Fund and of Regulation (EC) 
No 1080/2006 of the European Parliament and of the Council on the 
European Regional Development Fund Information and Publicity 
Measures.   


 
4.5 Public Contracts Directive 2004/18/EC, implemented in the UK by 


Public Contracts Regulations 2006 (SI 2006 No 5).  
 
4.6 European Community State Aid rules applicable at the date that ESF 


support is granted. 
 
4.7 If there are areas of doubt, both parties will seek to agree a common 


understanding of the requirements of the Regulations.   
 
 
SERVICES TO BE PROVIDED 


NOMS CFO will: 
 
5.1 Match ESF with eligible domestic funding in line with ESF CFO 


Beneficiary Guidance and Requirements.  (To be eligible, match 
funding must support activity that is eligible in the Operational 
Programme and has been procured through competitive tendering). 


 
5.2 Select and approve projects through a tendering process to deliver 


ESF activities that meets EU Procurement guidelines. 
 
5.3 Comply with all European Union (EU) Structural Fund Regulations, 


Public Procurement Directives and ESF guidance produced by the 
Managing Authority in delivering ESF priorities.     


 
5.4 Ensure that providers contracted to deliver ESF provision are fully 


aware of the requirements of the EU Structural Fund Regulations for 
ESF and match funding.  


 
5.5 Use all reasonable endeavours to deliver the outputs and results 


agreed for each region and specified in Schedule 1 in accordance with 
the terms and conditions set out in the Memorandum and Schedules 
and in accordance with Co-financing Plans. 


 
5.6  Repay any ESF expenditure that is deemed ineligible in accordance 


with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Memorandum and 
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Schedules. 
 
MAXIMUM ESF PAYABLE            


The Managing Authority will pay ESF:      
 
6.1 Up to the maximum ESF payable in Schedule 1.       
 
6.2 As a contribution towards the total eligible costs of delivering Priority 


activities set out in NOMS CFO Plans and using the intervention rate in 
Schedule 1. 


 
6.3 Only in respect of actual, eligible expenditure defrayed, subject to the 


provisions in Schedules1 and 2.   
  
 
FINANCIAL ACCOUNTABILITY 


7.1 NOMS CFO must ensure compliance with the conditions set out in this 
Memorandum.  In particular NOMS CFO must: 


 
7.1.1 establish effective procurement, monitoring and financial 


systems, so that the cost of activities and results can be clearly 
identified and the reliability of profiled payments and handling of 
ESF can be ensured;  


 
7.1.2 apply appropriate conditions to offers of ESF to third parties to 


ensure that the support complies with all the terms of this 
Memorandum and associated guidance 


 
7.1.3 notify the Managing Authority if any financial irregularity in the 


use of ESF is suspected and indicate the steps being taken in 
response.  (Irregularity means: infringement of a provision of 
Community law resulting from an act or omission by an 
economic operator which has, or would have, the effect of 
prejudicing the general budget of the Communities by charging 
an unjustified item of expenditure to the 
Community budget)  


 
7.2 Make documents available and provide reasonable access for: 
 
7.2.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, the Managing 
Authority, the Certifying Authority, Government Departments, 
the European Commission National Audit Office (NAO) or the 
European Court of Auditors;  


 
7.2.2 external audits and review of activity and of financial, appraisal 


and monitoring systems. 
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7.3 The European Commission, the European Court of Auditors, NAO, 
DWP Audit Authority and other regulatory bodies as required by or on 
behalf of DWP will have right of access to the provider for audit and 
inspection purposes. Certification of results will usually be checked at 
the CFO but auditors may wish to visit providers to verify that 
participant results claimed have actually been achieved. 


 
 
PAYMENT ARRANGEMENTS   


8.1 Claims will be submitted at CFO Plan level using the INES system 
showing expenditure defrayed within the Priority.  The claim should be 
sent, via INES, to the Managing Authority in line with the agreed 
timetable. Incomplete or incorrect claims will be returned. 


 
8.2 Payment of ESF can only be made when these conditions have been 


met.  
 
8.3 The Managing Authority will make payments to the bank account 


nominated by NOMS CFO.  
 
 
WITHHOLDING AND REPAYMENT OF ESF 


9.1 The Managing Authority reserves the right to withhold any or all of the 
payments and / or require part or all of the ESF to be repaid if it is 
considered that: 


 
9.1.1 the Priority level activity is not carried out in accordance with 


CFO Plans;  
 
9.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the Priority level activity described in 
this Memorandum and the CFO Plans; 


 
9.1.3 the future of the activity described in the Priority level application 


is in jeopardy; 
 
9.1.4 there is unsatisfactory progress towards meeting the outputs 


and results specified in Schedule 1; 
 
9.1.5  any part of the activity has been funded from other EU funds; 
 
9.1.6 there is material irregularity in the way in which the activities are 


carried out; 
 
9.1.7 there is failure to provide information requested by the Managing 


Authority, the Certifying Authority, the European Commission, 
the European Court of Auditors, or the Audit Authority. 
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9.2 It is the responsibility of NOMS CFO to notify the Managing Authority 
immediately if any of the above applies. 


 
9.3 Any over-payment of ESF must be repaid to the Managing Authority on 


demand.  If you become aware that ESF assistance has been over-
paid, you must notify the Managing Authority immediately.  The 
Managing Authority can recover any monies which are found not to be 
due by deducting such sums from any subsequent payment. 


 
 
EXCHANGE RATE FLUCTUATIONS 


10.1 The Managing Authority will advise NOMS CFO if exchange rate 
fluctuations affect the maximum levels of ESF available.  


 
 
AUDIT ARRANGEMENTS  


11.1 During the term and for a period of three years after the European 
Commission makes the final payment for the programme to the 
Managing Authority, NOMS CFO is required to maintain or cause to be 
maintained, complete and accurate documents and records (whether in 
electronic format or otherwise) which relate to the services, the charges 
and the performance of its obligations under this Memorandum and the 
performance of each provider of its obligations under any sub 
contracts. The date from which the three year period begins (that is, 
the date on which the final payment is received by the Managing 
Authority) will be provided by the Managing Authority. 


 
11.2 Documents and records must be maintained for the purpose of: 
 
11.2.1  the examination and certification of DWP’s own accounts; 
 
11.2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which NOMS CFO has used its resources;   


 
11.2.3 any form of investigation or audit by the Commissioners of the 


European Union or their representatives. 
 
11.3 The Managing Authority, the Certifying Authority and DWP Audit 


Authority acting on its own or others behalf and those acting on its 
behalf may examine such documents as may reasonably be required 
which are owned, held or otherwise in the control of the CFO and its 
providers to produce oral or written explanations as considered 
necessary for the purposes of that examination or that certification.  


 
11.4 NOMS CFO and / or its contractors shall provide access to premises 


where the relevant documentation is held and all reasonable 
assistance (including the provision of onsite, photocopying, facsimile, 
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and telecommunications facilities) at all times during the term and for 
the period outlined in paragraph 11.1 above. 


 
PUBLICITY  


12.1 NOMS CFO and its contractors must comply with the European 
Commission and the Managing Authority publicity requirements 
specified in Schedule 2.  NOMS CFO is responsible for making sure 
that EU funding from ESF is publicised to ESF and match funded 
participants and the general public.  


 
 
CROSS CUTTING THEMES   


13.1 NOMS CFO must comply with the EU and the Managing Authority’s 
requirements on gender equality, equal opportunities and sustainable 
development as specified in guidance produced by the Managing 
Authority for the 2007 - 2013 Programme for England and Gibraltar.   


 
 
AMENDMENTS AND VARIATION  


14.1 Any amendments or variations to this Memorandum must be in writing 
and signed by NOMS CFO and the Managing Authority. 


 
14.2 Any changes to your application for funding must be agreed with the 


Managing Authority and approved before proceeding. This includes 
any changes resulting in more than 10% reduction in outputs and 
results at Priority level.  


 
 
14.3 All amendments, variations or additions made by the Managing 


Authority from time to time, for the distribution and / or payment of 
monies and / or administration of any ESF provision or programme will 
be notified to you via the ESF website.  Changes will be effective from 
the date they are placed on the website.  The Managing Authority will 
circulate any guidance in advance of publication on the website. 
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 I accept the conditions set out in this Memorandum and Schedules: 
 
Signed on behalf of 
NOMS CFO 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational address  
 
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


 
 
Signed on behalf of 
the Managing 
Authority 
 


 
 


 
Name 
 


 


 
Position 
 


 


 
Operational Address  
 
 
 


 


 
Contact Details 
 


 


 
Date 
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SCHEDULE 1, PRIORITY - PAYMENTS  


 
 


 
Applicable Agreement Numbers  


 


 


 
 


 
 


PRIORITY  PAYMENT SUMMARY 


 
Total ESF payable under Priority  


(summary of all CFO Plans figures)
 


ESF as a percentage of total 
eligible CFO costs (intervention 


rate) under Priority  
  


 
 
 
 
PRIORITY  SUMMARY OF ELIGIBLE NOMS CFO COSTS 


 


ESF Funding 
 


Match 
Funding 


 


Anticipated 
Revenue 


 
Total Funding 
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NOMS PRIORITY  FUNDING 


 
 ESF £ MATCH £ TOTAL £ 


EAST 
MIDLANDS     
    
EAST OF 
ENGLAND 
    
    
LONDON 
    
    
MERSEYSIDE 
 


   


    
NORTH EAST 
    
    
NORTH WEST 
    
    
SOUTH EAST 
    
    
SOUTH WEST 
    
    
SOUTH 
YORKSHIRE 
 


   


    
WEST 
MIDLANDS 
    
    
YORKSHIRE & 
HUMBERSIDE 
    
    
GRAND TOTAL 
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SCHEDULE 1 PRIORITY  SUMMARY OF OUTPUTS AND RESULTS  


Target Quantification 
Outputs 2007-2013 


ESF 
2007- 2013 


match 
2007-2013 


total 
Total number of participants    
1.2 Number and % of participants 
who are unemployed (a) Number       
(b) Percentage 


   


1.3 Number and % of participants 
who are inactive         (a)  Number      
(b)  Percentage 


   


1.4 Number and % of participants 
age 14 to 19 who are NEET or at 
risk of becoming NEET                        
(a) Number                                          
(b) Percentage 


   


1.5 % of participants with disabilities 
or health conditions    


1.6 % of participants who are lone 
parents    


1.7 % of participants aged 50 or 
over    


1.8 % of participants from ethnic 
minorities    


1.9 % of female participants    
Results    
1.10 Number and % of participants 
in work on leaving                     
(a) Number                                          
(b) Percentage 


   


1.11 Number and % of participants 
in work six months after leaving    


1.12 Number and % of economically 
inactive participants engaged in 
jobsearch activity or further learning   
(a) Number                                          
(b) Percentage 


   


1.13 Number and % of 14 to 19 year 
old NEETS or at risk in education, 
employment or training on leaving      
(a) Number                                          
(b) Percentage 
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CFO: NOMS          
Priority:          
MOU No:               


Planned participants and results  
Target Quantification 


  
2007-
2010 
ESF 


2007-
2010 


match 


2011-
2013 
ESF 


2011-
2013 


match 


2007-
2013 
ESF 


2007- 
2013 


match 


2007-
2013 
total 


Outputs 
Total number of 
participants        


1.2 Number and % of participants who are unemployed 
(a) Number        
(b) Percentage        
1.3 Number and % of participants who are inactive 
(a) Number        
(b) Percentage        
1.4 Number and % of participants age 14 to 19 who are NEET or at risk of becoming NEET 
(a) Number        
(b) Percentage        
1.5 % of participants 
with disabilities or 
health conditions 


       


1.6 % of participants 
who are lone parents        


1.7 % of participants 
aged 50 or over 


       


1.8 % of participants 
from ethnic minorities        


1.9 % of female 
participants        


Results 
1.10 Number and % of participants in work on leaving 
(a) Number        
(b) Percentage        
1.11 Number and % of participants in work six months after leaving 
(a) Number        
(b) Percentage        
1.12 Number and % of economically inactive participants engaged in jobsearch activity or 
further learning 
(a) Number        
(b) Percentage        
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SCHEDULE 2 – PUBLICITY  


1.  This schedule sets out the information and publicity requirements for 
the procurement and delivery of ESF activity covered by the whole 
CFO Plan, including all projects that are being delivered (in part or 
entirely) through CFO match funding.  


 
2.  The requirements relate to ESF and match funded activity and include 


measures that must be observed to comply with the publicity 
requirements of the European Commission and Secretary of State.   


  
3.  The CFO and its providers (and their sub-contractors) are required to 


acknowledge financial help from the ESF. The CFO is responsible for 
ensuring that EU funding from ESF is publicised to ESF and match 
funded participants and the general public.   


 
4.  The CFO and its providers (and their sub-contractors) are required to 


implement specific ESF information and publicity measures as required 
by this Schedule and the ESF CFO beneficiary guidance. At CFO level 
these measures include: 


 
• the development, implementation and review of an ESF 


Communication Plan, which sets out the strategy and measures 
through which the CFO and its providers (and their sub-contractors) 
will meet information and publicity requirements. This includes 
raising awareness of EU/ESF support amongst ESF and match 
funded participants and the general public and using some 
appropriate qualitative and quantitative indicators to measure 
progress.  


• displaying the ESF logo and publicising messages/articles on 
EU/ESF support in line with ESF branding guidance provided in the 
ESF Co-financing guidance and on the national ESF website 
(www.dwp.gov.uk/esf). These include, but are not restricted to use 
on the following: 


•  information and publicity materials including any relevant e-zines 
 and/or newsletters for ESF partners, the public etc. 


•  the CFO’s main website; 
•  the erection and display of an ESF plaque (provided by the 


Managing Authority) at the CFO’s premises;  
• the distribution of ESF plaques (or any equivalent publicity 


product containing the ESF logo to formally display ESF/EU 
support for the project) provided by the Managing Authority to all 
ESF and match funded providers - and to their sub-contractors 
in line with guidance provided.  


 
• the dissemination as widely as possible of information on funding 


opportunities offered by the joint assistance from ESF and CFO 
match funds, including clear and detailed information on at least the 
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following:  


• the funding available and conditions of eligibility to be met in 
order   to qualify for financing; 


• a description of the procedures for examining applications for 
funding and of the time periods involved; 


• the criteria for selecting the operations to be financed; 
• the contacts who can provide information on the measures to be 


co-financed.   
 


• the provision of data to the Managing Authority about the CFO and 
its providers (and their subcontractors) of ESF and match funded 
activity, for inclusion in the publicly accessible list of CFOs and 
projects.  


• the provision of a minimum of 8 ESF individual participant/project 
case studies per year to the Managing Authority in a format to be 
agreed with them.   


• giving ESF and match funded providers clear and comprehensive 
information about their (and their sub-contractors) publicity 
requirements through contractual arrangements, supporting 
guidance on tools/resources available and other measures.  At 
provider level, these requirements include, but are not restricted to: 


• displaying an ESF 2007-2013 project plaque at the provider’s 
and any sub-contractors ‘main delivery location’. 


• ensuring all ESF and match funded participants are notified and 
reminded of EU and ESF support throughout their activity.  


• displaying the ESF logo and publicising EU support in line with 
ESF branding guidance on any document, including any 
attendance or other certificate concerning the administration of 
the ESF / match funded activity; 


• clearly displaying the ESF logo and references to EU support on 
the providers (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds and more 
generally;  


• integrating ESF publicity materials/stories on activities and 
achievements into organisation wide communication and 
publicity measures - such as main websites, press releases, e-
zines, booklets, newsletters and events wherever possible; 


• using the national ESF publicity toolkit available on the national 
ESF website and other ESF publicity resources to help enable 
their publicity measures to meet and preferably exceed contract 
compliance;  


• the provision of provider (and sub-contractor) data about the 
project to the CFO, for inclusion in the publicly accessible list of 
CFOs and providers.    


• reviewing provider compliance with information and publicity 
requirements through formal monitoring checks and other 
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measures, providing ongoing guidance, support and direction to 
providers and sub-contractors and instigating the taking of remedial 
activity where necessary.     


5.  In addition, the CFO is required to undertake and / or support other 
measures to publicise the ESF programme (including its activities, 
lessons and achievements) that are agreed and / or which may be 
required by the Managing Authority. Such measures may arise from: 


• the Communication Plan for the 2007-2013 England and Gibraltar 
ESF Programme (and any updates to the Plan). 


• the annual Information and Publicity Plan (developed each year by 
the Managing Authority in consultation with CFOs).  


• requests arising from the national ESF programme committee and / 
or publicity networks. 


• requests made by the Managing Authority which may include but 
are not restricted to the following:  


• planning and delivery of campaigns, events or awards initiatives 
to publicise ESF;  


• development and issue of press releases;  
• development, maintenance and updating of (complementary) 


ESF websites;   
• production and distribution of newsletters / e-zines and other 


publicity materials such as booklets;  
• provision of and publicising news stories and case studies 


showcasing activities, outcomes and added value; 
• the organisation and publicising of ESF visits by VIPs such as 


Government Ministers and representatives of the European 
Commission;  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures.  


• general networking and exchange of good practice including 
activities that contribute to and support the www.esf-works.com 
website, which provides policy and practice lessons from the 
2007-2013 European Social Fund (ESF) programme in England.  


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 62



http://www.esf-works.com/





ANNEX 6 (5) - NON-CFO AGREEMENT 


Agreement Number  
 
 
This Agreement is dated [insert date Agreement prepared day/month/year] 
 
 
PARTIES  


1.1 The Secretary of State for the Department for Work and Pensions 
(DWP), whose Head Office is Caxton House Tothill Street, London, 
Greater London, SW1H 9NA “the Managing Authority” (within DWP 
European Social Fund Division) operating on behalf of the Secretary of 
State. 


 
1.2 [insert Applicant details] (“the Applicant”).       
 
 
THE PROGRAMME   


2.1 England and Gibraltar European Social Fund (ESF) Convergence, 
Competitiveness and Employment Programme 2007- 2013.  
(Programme number 2007UK05UP001). 


 
2.2 Programme Priority applicable to this Agreement [insert Priority number 


& name]. 
 


THE AGREEMENT 


3.1 In this Agreement the Applicant [insert name] agrees to deliver the 
project in line with the Operational Programme and the application for 
European Social Fund (ESF) support dated [insert date of application].  
 


3.1.1 The Managing Authority will pay ESF to the Applicant for eligible 
expenditure properly incurred in accordance with the terms of this 
Agreement and Schedules and national legislation.   
 


3.1.2 The project will contribute to the delivery of the Operational Programme 
and the [insert region] regional ESF Framework.   
 


3.1.3 The Managing Authority will reimburse the Applicant for ESF 
expenditure properly incurred in accordance with the terms of this 
Agreement and Schedules.  


 
3.2 This Agreement, together with the documents referred to herein and 


any additional terms formally agreed between the Managing Authority 
and the Applicant constitute the entire understanding between the 
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parties relating to the subject matter of this Agreement and except as 
maybe expressly referred to or referenced herein, supersedes all prior 
representations, writings, negotiations or understandings with respect 
hereto, except in respect of any fraudulent misrepresentation made by 
either party. 


 
3.3 The parties do not intend any third parties to have any right to enforce 


any provision or this agreement under The Contracts (Rights or Third 
Parties) Act 1999. 


 
3.4 Failure by the Applicant to comply with the terms of this Agreement 


may result in termination of the Agreement and repayment of all ESF 
payments to the Managing Authority. 


 
 
INTERPRETATION 


4.1 In this Agreement, references to the 'Applicant’ or ‘you’ mean the 
organisation entering this Agreement.  The ‘Managing Authority’ means 
the Department for Work and Pensions European Social Fund Division, 
the 'Secretary of State' means the Secretary of State for Work and 
Pensions.   


 
 
EFFECTIVE DATE   


5.1 The date from which expenditure relating to this agreement becomes 
eligible is [insert agreed start date for ESF application].   


 
 
EU AND NATIONAL REQUIREMENTS 


6.1 The Applicant is deemed to be fully aware of and must abide by and 
adhere to the following EU Structural Fund Regulations as issued from 
time to time by the EU: 


 
6.1.1  Council Regulation (EC) No 1083/2006 laying down general 


 provisions on the European Regional Development Fund, the 
 European Social Fund and the Cohesion Fund and repealing 
 Regulation (EC) 1260/1999;  


 
6.1.2 Regulation 1081/2006 of the European Parliament and of the 


Council on the European Social Fund and repealing Regulation 
(EC) No 1784/1999;   


 
6.1.3 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying 
down general provisions on the European Regional 
Development Fund, the European Social Fund and the 
Cohesion Fund and of Regulation (EC) No 1080/2006 of the 
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European Parliament and of the Council on the European 
Regional Development Fund Information and Publicity 
Measures;   


6.1.4 EC State Aid rules applicable at the date that ESF support is 
granted.   


 
 
APPLICANT’S OBLIGATIONS  


The Applicant [insert name] agrees to: 
 
7.1   Match ESF with eligible domestic funding at priority level in line with 


ESF (Non Co-financing Organisation (CFO) Beneficiary Guidance.     
 
7.2 Comply with and adhere to all European Union (EU) Structural Fund 


Regulations, Public Procurement Directives and ESF (Non CFO) 
Beneficiary Guidance produced by the Managing Authority in delivering 
ESF priorities.    


 
7.3  Ensure that any subcontracted ESF provision complies with all EU 


Structural Fund Regulations. 
 
7.4 Use best endeavours to deliver the outputs and results specified in 


Schedule 1 in accordance with the terms and conditions set out in the 
Agreement and Schedules. 


 
7.5 Repay any ESF expenditure that is deemed ineligible in accordance 


with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Agreement and Schedules. 


 
 
THE MANAGING AUTHORITY OBLIGATIONS 


The Managing Authority agrees to: 
 
8.1 Comply with the payment provisions in Schedule 1 provided that full, 


accurate information and documentation has been completed in 
accordance with Schedules 1 and 2 and has been received by the 
Managing Authority.  


 
 
MAXIMUM ESF PAYABLE            


9.1 The Managing Authority will pay ESF:  
 
9.1.1  up to the maximum ESF payable as set out in Schedule 1;     
 
9.1.2 as a contribution towards the total eligible costs of delivering 


agreed activities set out in the Application and using the 
intervention rate in Schedule 1; 
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9.1.3 only in respect of actual, eligible expenditure defrayed, subject 
to the provisions in Schedule 1.  Any expenditure incurred prior 
to [insert date agreed start date as in 5.1] will be ineligible.   


  
 
FINANCIAL ACCOUNTABILITY 


10.1 The Applicant must ensure compliance with the conditions set out in 
this Agreement.  In particular the Applicant must: 


 
10.1.1 establish effective monitoring and financial systems, so that the 


cost of each activity, output and result expected to be generated 
can be clearly identified. 


 
10.1.2 apply appropriate conditions to offers of ESF to any sub 


contractors to ensure that the support complies with all the 
terms of this Agreement and associated guidance;  


 
10.1.3 notify the Managing Authority immediately if any financial 


irregularity in the use of ESF is suspected and indicate the steps 
being taken in response.  Irregularity means any fraud or other 
impropriety, mismanagement, or use of funds for purposes other 
than that approved; 


 
101.4  make documents available and provide reasonable access for: 
 
10.1.4.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, Managing 
Authority, Government Departments, the European 
Commission, National Audit Office (NAO) or the 
European Court of Auditors;  


 
10.1.4.2 external audits and review of activity and of financial, 


appraisal and monitoring systems. 
 
10.2 The European Commission, the European Court of Auditors, NAO, 


DWP and other regulatory bodies as required by or on behalf of DWP 
will have right of access to the Applicant for audit and inspection 
purposes.  Auditors may wish to visit any sub contractors to check that 
expenditure claimed is actual, eligible and relevant.   


 
PAYMENT ARRANGEMENTS   


11.1 Claims will be submitted at agreement level using the INES system 
showing actual expenditure defrayed within the agreement.  The claim 
should be submitted electronically to the Managing Authority, via INES, 
in line with the agreed timetable. Incorrect claims will be rejected.            


11.2 Payment of ESF is dependant upon compliance with the conditions set 
out in this Agreement, Schedules and the Application.      
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WITHHOLDING AND REPAYMENT OF ESF 


12.1 The Managing Authority reserves the right to withhold any or all of the 
payments and / or require part or all of the ESF to be repaid if it is 
considered that: 


 
12.1.1 the Priority level activity is not carried out in accordance with this 


Agreement, Schedules and the Application;  
 
12.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the Priority level activity described in 
this Agreement, Schedules and the Application;  


 
12.1.3 the future of the activity described in the Priority level application 


is in jeopardy; 
 
12.1.4 there is unsatisfactory progress towards meeting the outputs 


and results specified in Schedule 1; 
 
12.1.5  any part of the activity has been funded from other EU funds; 
 
12.1.6 there is material irregularity in the way in which the activities are 


carried out; 
 
12.1.7 there is failure to comply with any condition in this Agreement 


and Schedules, in particular failure to provide information 
requested by the Managing Authority, the European 
Commission or the European Court of Auditors.  


 
12.2 It is the responsibility of the Applicant to notify the Managing Authority 


immediately if any of the above applies. 
 
12.3 Any over-payment of ESF must be repaid to the Managing Authority on 


demand. If you become aware that ESF assistance has been over-
paid, you must notify the Managing Authority immediately.   


12.4 The Managing Authority can recover any monies which are found not 
to be due by deducting such sums from any subsequent payment.  The 
right of deduction extends to any agreement between any part of Her 
Majesty’s Government and the Applicant.  


 
12.5 Neither the Secretary of State nor the Managing Authority accepts any 


liability in respect of loss attributable to any delay in the payment of 
claims or to any suspension, reduction or cancellation of ESF.  


 
 
EXCHANGE RATE FLUCTUATIONS 


13.1 The Managing Authority will advise the Applicant if exchange rate 
 fluctuations affect the maximum levels of ESF available.  
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AUDIT ARRANGEMENTS  


14.1 During the term and for a period of three years after the European 
Commission make the final payment for the programme to the 
Managing Authority, the Applicant is required to maintain or cause to 
be maintained, complete and accurate documents and records 
(whether in electronic format or otherwise) which relate to the services, 
the charges and the performance of the Applicant’s obligations under 
this Agreement and that of any sub contracted provision. The date from 
which the three year period begins (that is, the date on which the final 
payment is received by the Managing Authority) will be provided by the 
Managing Authority. 


 
14.2 Documents and records must be maintained for the purpose of: 
 
14. 2.1 the examination of the Applicant’s accounts; 
 
14. 2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which the Applicant has used its resources; 


 
14. 2.3 any form of investigation or audit by the Commissioners of the 


European Union or their representatives. 
 
14.3 DWP acting on its own or others behalf and those acting on its behalf 


may examine such documents as may reasonably be required which 
are owned, held or otherwise in the control of the Applicant or any sub 
contractors to produce oral or written explanations as considered 
necessary for the purposes of that examination.  


 
14.4 The Applicant and any sub contractors shall provide access to 


premises where the relevant documentation is held and all reasonable 
assistance (including the provision of onsite, photocopying, facsimile, 
and telecommunications facilities) at all times during the term and for 
the period outlined in paragraph 14.1 above. 


 
14.5 The Applicant and any sub contractors must comply with the deadlines 


set by the Managing Authority for any requests for information 
concerning the progress of the project in whatever form.  In particular, 
you must allow the Secretary of State, the Department, the European 
Commission and the European Court of Auditors or their 
representatives to inspect the project at any time and to provide without 
delay any further information including documents or any other items 
that they may require.  


 
 
PUBLICITY  


15.1    The Applicant and any sub contractors must comply with the European 
Commission and the Managing Authority publicity requirements 
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specified in Schedule 2.  The Applicant is responsible for making sure 
that EU funding from ESF is publicised to ESF and match funded 
participants and the general public.   


 
 
CROSS CUTTING THEMES   


16.1 The Applicant must comply with the EU and Managing Authority 
requirements on gender equality, equal opportunities and sustainable 
development as specified in guidance produced by the Managing 
Authority for the 2007 - 2013 Programme for England and Gibraltar.   


 
 
AMENDMENT AND VARIATION 


17.1 Any material changes to this Agreement must be agreed with the 
Managing Authority and approved before proceeding. This includes 
any changes resulting in more than 10% reduction in outputs and 
results at priority level.  


17.2 No amendment or variation to this Agreement shall be effective unless: 
 
17.2.1  it is in writing and signed by or on behalf of each of the parties;  
17.2.2 all consequential amendments required to be made to the 


Agreement as a result of such amendments are addressed. 
 
17.3 Failure to notify changes that alter the nature of the services or failure 


to obtain prior agreement to changes may result in withdrawal of all 
funding.  The Applicant must notify all changes in writing immediately 
and seek agreement from the Managing Authority before proceeding.   


 
 
CHANGES TO ESF (Non CFO) BENEFICIARY GUIDANCE AND 
REQUIREMENTS  


18.1 All amendments, variations or additions made by the Managing 
Authority, from time to time, for the distribution and / or payment of 
monies and / or administration of any ESF provision or programme 
shall be notified to you via the ESF website and you shall be deemed 
to have both actual and constructive knowledge of such amendments, 
variations or additions from the date that they are placed on the ESF 
website.  ESFD will use best endeavours to circulate any guidance in 
advance of publication on the website. 


 
WAIVER 


19.1 The failure of either party to insist on the strict performance of any 
provision of this Agreement, or failure of either party to exercise any 
right or remedy to which it is entitled hereunder, shall not constitute a 
waiver thereof and shall not be considered to be a relaxation of the 
obligations established by this Agreement. 


19.2 Any waiver by default shall not constitute a waiver of any subsequent 
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default. 
 
19.3 Waiver of any of the provisions of this Agreement shall not be effective 


unless it is expressly stated to be a waiver and communicated to the 
other party in writing. 


 
 
ASSIGNMENT AND SUB-CONTRACTING 


20.1 The Applicant shall not assign, sub-contract or in any way dispose of 
the Agreement or any part of it without prior approval from the 
Managing Authority.  Sub-contracting any part of the Agreement shall 
not relieve the Applicant of any obligation duly attributable to the 
Applicant under the Agreement. 


 
 
TERMINATION 


21.1 The Managing Authority may terminate the Agreement, or terminate 
the provision of any part of the Agreement by written notice to the 
Applicant with immediate effect if the Applicant commits a default and 
if: 


 
21.1.1 the Applicant has not remedied the default to the satisfaction of 


the Managing Authority within 30 days, or such period as may 
be specified by the Managing Authority, after written notice 
specifying the default and requesting it to be remedied; 


 
21.1.2  the default is not capable of remedy; 
 
21.1.3  the default is a fundamental breach of the Agreement. 
 
21.2 The Managing Authority shall have the right to terminate the 


Agreement, or to terminate the provision of any part of the Agreement 
at any time by giving three months written notice to the Applicant.  The 
Managing Authority may extend the period of notice at anytime before 
it expires. 


 
 
LIABILITY 


22.1 The Applicant shall be liable for any expense liability, loss, claim or 
proceedings in respect of personal injury to or death of any person 
caused by the negligent act or omission or wilful default of the 
Applicant in the provision of the programme, except to the extent (if 
any) that it was also caused or contributed to by the negligent act or 
omission of some other person acting as the servant or agent of the 
Managing Authority. 


 
22.2 The Applicant shall be liable for any expense, liability, loss, claim or 
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proceeding in respect of direct loss or damage to property belonging to 
the Managing Authority caused by the negligent act or omission or 
wilful default of the Applicant in the provision of the programme, except 
to the extent (if any) that it was also caused or contributed to by the 
negligent act or omission or wilful default of some other person acting 
as the servant or agent of the Managing Authority. 


 
 
DATA PROTECTION  


23.1 In carrying out this Agreement, the Applicant shall maintain in 
existence throughout the term of the Agreement a registration with the 
Information Commissioner appropriate to the performance of this 
Agreement pursuant to the Data Protection Act 1998 and shall comply 
with all relevant requirements of the said Act and shall be liable for and 
shall indemnify the Managing Authority against any expense, loss, 
claims or proceedings arising as a result of or in connection with any 
breach of clause 29. 


 
23.2 The Applicant further undertakes to use any information or other 


material disclosed to it in connection with the programme solely for the 
purpose for which such information or other material was disclosed to 
it. 


 
 
CONFIDENTIALITY  


24.1 All documents and information relating to the programme received by 
the Parties and any sub contractors to deliver ESF provision during or 
in connection with the performance of this Agreement shall be held by 
the Parties and any sub contractors in the strictest confidence subject 
to the Parties obligations to disclose information under the provisions of 
the Freedom of Information Act. 


 
24.2 Subject to the Parties obligations to disclose information under the 


provisions of the Freedom of Information Act, all documents and 
information provided by either Party to the other during or in connection 
with the performance of the Agreement shall be treated as confidential 
if expressly stated by the issuing Party to be so.  Such documents and 
information shall not be used by the receiving Party except for the 
purposes for which they were made available and such documents and 
information shall not be disclosed by the receiving Party or to any other 
person without the consent of the issuing Party.  The Applicant shall 
use best endeavours to ensure that its employees and any sub 
contractors are under similar obligation of confidentiality in respect of 
the relevant documents and information. 
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FORCE MAJEURE     


25.1 Neither Party shall be liable to the other if it is unable to perform any of 
its obligations in whole or part due to causes beyond its reasonable 
control.  If such force majeure occurs, the Party affected shall notify the 
other Party in writing as soon as practicable.  If the Applicant is so 
affected, it shall, subject to the force majeure, provide such assistance 
as it is liable to, to facilitate the implementation of such contingency 
plans as the Managing Authority shall propose to ensure the continuity 
of the programme. 


 
 
NOTICES   


26.1 Any notices required to be given under this Agreement shall be 
delivered personally or sent by first class post to the addresses of the 
Parties set out in this Agreement.  Any such notices shall be deemed 
served if delivered personally, at the time of delivery or, if sent by post, 
48 hours after posting. 


 
LAW AND JURISDICTION 


27.1 The formation, interpretation and operation of the Agreement and any 
disputes arising there under or any way connected with the subject 
matter of this Agreement shall be subject to English Law and the 
exclusive jurisdiction of the English Courts. 


 
 
HOW TO ACCEPT  


28.1 If you wish to accept the terms and conditions set out in the Agreement 
and Schedules, please sign and return both copies of the Agreement.  
The Agreement will then be binding on the Applicant and the Managing 
Authority acting on behalf of the Secretary of State.  


 
28.2 This will also signify that you understand the ESF (Non CFO) 


Beneficiary Guidance and Requirements and that you will comply with 
the terms and conditions referred to in this Agreement, Schedules and 
all relevant regulations relating to the ESF applicable at any given time. 
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I accept the terms and conditions of the Agreement as set out above and in 
the attached Schedules. 
 
Applicant 


 
Signed  
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Organisation name 
and registered 
address  
 
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


DWP 


 
Signed on behalf of 
Secretary of State 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational Address  
 
 
 


 


 
Contact Details 
 


 


 
Date 


 


Manual 4 Annex 6 – ESF Funding Agreements | May 2012 73







 
 
 


SCHEDULE 1 – PAYMENTS OUTPUTS RESULTS 


 
Priority (insert Priority number and name- use for all Priorities)  
 
Note:  enter the agreed Priority level funding, outputs, results and 
targets.  
 


 
Agreement Number 


 


 


 
 


Maximum ESF payable  
 


 


ESF as a percentage of total 
eligible costs (intervention rate) 


 
£ 


 
- 


 


Total 
Eligible   
Costs 


ESF Funding 
 


Match 
Funding 


(min 25%) 


Anticipated 
Revenue 


 
Total Yearly 


Cost 


 
2007 


    


 
2008 


    


 
2009 


    


 
2010 


    


 
2011 


    


 
2012 


    


 
2013 


    


 
Totals 
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Output and results targets (use with Priorities 1 & 4)  


Target Quantification 
Outputs  


Total number of participants  
1.2 Number and % of participants who are unemployed 
(a) Number                                                                             
(b) Percentage 


 
 


1.3 Number and % of participants who are inactive         
(a)  Number                                                                            
(b)  Percentage 


 
 


1.4 Number and % of participants age 14 to 19 who are 
NEET or at risk of becoming NEET                                       
(a) Number                                                                            
(b) Percentage 


 
 
 


1.5 % of participants with disabilities or health conditions  
1.6 % of participants who are lone parents  
1.7 % of participants aged 50 or over  
1.8 % of participants from ethnic minorities  
1.9 % of female participants  


Results  
1.10 Number and % of participants in work on leaving          
(a) Number                                                                             
(b) Percentage 


 
 
 


1.11 Number and % of participants in work six months 
after leaving 


 
 


1.12 Number and % of economically inactive participants 
engaged in jobsearch activity or further learning                   
(a) Number                                                                            
(b) Percentage 


 
 
 


1.13 Number and % of 14 to 19 year old NEETS or at risk 
in education, employment or training on leaving                   
(a) Number                                                                            
(b) Percentage 
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Output and results targets (use with Priorities 2 & 5)  


Target Quantification 
Outputs   


2.1  Total number of participants  


2.2  Number and % of participants with basic skills needs    
(a) Number 


 


(b) Percentage  


2.3  Number and % of participants without level 2 
qualifications           
(a) Number 


 


(b) Percentage  


2.4  Number and % of participants without level 3 
qualifications            
(a) Number 


 


(b) Percentage  


2.5  % of participants with disabilities or health conditions  
2.6  % of participants aged 50 and over   


2.7  % of participants from ethnic minorities  


2.8  % of female participants  


Results   


2.9  Number and % of participants gaining basic skills        
(a) Number 


 


(b) Percentage  


2.10  Number and % of participants gaining level 2 
qualifications          
(a) Number 


 


(b) Percentage  


2.11 Number and % of participants gaining level 3 
qualifications           
(a) Number 


 


(b) Percentage  
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SCHEDULE 2 – PUBLICITY 


1.  This schedule sets out the information and publicity requirements for 
the delivery of ESF activity, including all projects that are being 
delivered (in part or entirely) through match funding.  


 
2.  The requirements relate to ESF activity and include measures that 


must be observed to comply with the publicity requirements of the 
European Commission and Secretary of State.   


  
3.  The Applicant and any sub contractors are required to acknowledge 


financial help from the ESF and European Union. The Applicant is 
responsible for ensuring that ESF and match funded supported activity 
(delivered by them and their sub-contractors) is publicised to all ESF 
participants and to the general public.  


 
4.  The Applicant and any sub contractors are required to implement 


specific ESF information and publicity measures as required by this 
Schedule and ESF Guidance. These measures include: 


 
• displaying the ESF logo and clear references to EU support in line 


with ESF branding guidance provided in ESF Guidance and on the 
national ESF website (‘ESF in action’ – resources section). These 
include, but are not restricted to use on the following: 


• the applicants (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds;  


• project documentation, including any attendance or other 
certificate concerning the administration of the ESF/match 
funded activity; 


• information and publicity materials, including leaflets, booklets 
and any relevant e-zines and/or newsletters for ESF partners, 
the public etc; 


• displaying an ESF 2007-2013 project plaque (provided by the 
Managing Authority) at the Applicants and any sub-contractors 
‘main delivery location’. 


• ensuring all ESF and match funded participants are notified and 
reminded of EU and ESF support throughout their activity;  


• integrating ESF publicity materials/stories on activities, lessons and 
achievements into organisation wide communication and publicity 
measures - such as main websites, press releases, e-zines, 
booklets, newsletters and events wherever possible. 


• using the national ESF publicity toolkit available on the national 
ESF website (ESF in action – resources section) to help enable 
their publicity measures to meet and preferably exceed contract 
compliance;  


• the provision of Applicant (and sub-contractor) data about the 
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project to the Managing Authority, for inclusion in the publicly 
accessible list of CFOs and projects. 


• the provision of a minimum of two ESF individual/project case 
studies per year to the Managing Authority in a format to be agreed 
with them.     


5.        The Applicant is required to review any sub-contractor’s compliance 
with information and publicity requirements through formal monitoring 
checks and other measures; and provide ongoing guidance, support 
and direction to them. Remedial activity should be instigated and 
undertaken where necessary.     


6.   In addition, the Applicant is required to undertake and / or support other 
measures to publicise the ESF programme that are agreed at national 
and local levels and/or which may be required by the Managing 
Authority. Such measures may arise from: 


• the Communication Plan for the 2007-2013 England and Gibraltar 
ESF Programme (and any updates to the Plan) 


• the annual Information and Publicity Plan (developed each year by 
the Managing Authority).  


• requests arising from national, regional or local EU / ESF 
programme committees and/or publicity networks. 


• requests made by the Managing Authority and / or regional 
partners, which may include but are not restricted to the following:  


• planning and delivery of national and regional campaigns or 
events to publicise ESF;  


• development and issue of press releases;  
• development, maintenance and updating of (complementary) 


ESF websites;   
• production and distribution of newsletters / e-zines and other 


publicity materials such as booklets;  
• provision of and publicising news stories and case studies 


showcasing activities, outcomes and added value; 
• the organisation and publicising of ESF visits by VIPs such as 


Government Ministers and representatives of the European 
Commission;  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures. 


• general networking and exchange of good practice, including 
activities that contribute to and support the www.esf-works.com 
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• website, which provides policy and practice lessons from the 
2007-2013 ESF programme in England. 
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ANNEX 6 (6) - TECHNICAL ASSISTANCE AGREEMENT 


 
Agreement Number  


 
 
This Agreement is dated [insert day/month/year] 
 
 
THE PARTIES  


1.1 The Secretary of State for the Department for Work and Pensions 
(DWP), whose Head Office is Caxton House Tothill Street, London, 
Greater London, SW1H 9NA “the Managing Authority” (within DWP 
European Social Fund Division) operating on behalf of the Secretary of 
State. 


 
 
1.2 [insert name of organisation] (“the Applicant”).       
 
 
THE PROGRAMME   


2.1 England and Gibraltar European Social Fund (ESF) Convergence, 
Competitiveness and Employment Programme 2007- 2013.  
(Programme number 2007UK05UP001). 


 
2.2 Programme Priority applicable to this Agreement [insert Priority 
number]. 
 
 
THE AGREEMENT 


3.1 In this Agreement the Applicant [insert name] agrees to deliver the 
project in line with the Operational Programme and the application for 
Technical Assistance (TA) dated [insert date of allocation]. The 
Managing Authority will pay ESF TA to the Applicant for eligible 
expenditure properly incurred in accordance with the terms of this 
Agreement and Schedules.  


 
3.2 This Agreement, together with the documents referred to herein and 


any additional terms formally agreed between the Managing Authority 
and the Applicant constitute the entire understanding between the 
parties relating to the subject matter of this Agreement and except as 
maybe expressly referred to or referenced herein, supersedes all prior 
representations, writings, negotiations or understandings with respect 
hereto, except in respect of any fraudulent misrepresentation made by 
either party. 
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3.3 The parties do not intend any third parties to have any right to enforce 
any provision or this agreement under The Contracts (Rights or Third 
Parties) Act 1999. 


 
3.4 Failure by the Applicant to comply with the terms of this Agreement 


may result in termination of the Agreement and repayment of all TA 
payments to the Managing Authority. 


 
 
INTERPRETATION 


4.1 In this Agreement, references to the ‘Applicant’ or ‘you’ mean the 
organisation entering this Agreement.  The ‘Managing Authority’ means 
the Department for Work and Pensions European Social Fund Division. 
The 'Secretary of State' means the Secretary of State for Work and 
Pensions.   


 
 
EFFECTIVE DATE   


5.1 The date from which expenditure relating to this agreement becomes 
eligible is [insert agreed start date for TA application].     


 
 
EUROPEAN UNION (EU) AND NATIONAL REQUIREMENTS 


6.1 You must abide by and adhere to the following European Union (EU) 
Structural Fund Regulations as issued from time to time by the EU: 


 
6.1.1  Council Regulation (EC) No 1083/2006 laying down general 


 provisions on the European Regional Development Fund, the 
 European Social Fund and the Cohesion Fund and repealing 
 Regulation (EC) 1260/1999;  


 
6.1.2 Regulation 1081/2006  of the European Parliament and of the 


Council on the European Social Fund and repealing Regulation 
(EC) No 1784/1999;   


 
6.1.3 Commission Regulation 1828/2006 setting out rules for the 


implementation of Council Regulation (EC) No 1083/2006 laying 
down general provisions on the European Regional 
Development Fund, the European Social Fund and the 
Cohesion Fund and of Regulation (EC) No 1080/2006 of the 
European Parliament and of the Council on the European 
Regional Development Fund Information and Publicity 
Measures;   


 
6.1. 4 European Community State Aid rules applicable at the date that 


TA is granted. 
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APPLICANT’S OBLIGATIONS  


The Applicant [insert name] agrees to: 
 
7.1   Match ESF with eligible domestic funding in line with ESF non CFO 


(Co-financing Organisation) Beneficiary Guidance and Requirements.    
 
7.2 Comply with and adhere to all EU Structural Fund Regulations and 


guidance (Non CFO Beneficiary Guidance and Requirements) 
produced by the Managing Authority in delivering ESF.    


 
7.3 Ensure that any providers you sub contract to deliver ESF provision 


comply and adhere to all EU Structural Fund Regulations.   
  
7.4 Use all reasonable endeavours to deliver the project in accordance 


with the terms and conditions set out in the Agreement Schedules and 
the application for TA. 


 
7.5 Repay any TA expenditure that is deemed ineligible (in accordance 


with Structural Fund Regulations and related guidance and in 
accordance with the specifications of this Agreement and Schedules.  


 
 
THE MANAGING AUTHORITY OBLIGATIONS 


The Managing Authority agrees to: 
 
8.1 Comply with the payment provisions in Schedule 1 provided that full, 


accurate information and documentation has been completed in 
accordance with Schedule 1 and has been received by the Managing 
Authority.  


 
 
MAXIMUM TECHNICAL ASSISTANCE PAYABLE            


9.1 The Managing Authority will pay TA:  
 
9.1.1  up to the maximum TA payable as set out in Schedule 1;     
 
9.1.2 as a contribution towards the total eligible costs of delivering 


activities set out in the application for TA and using the 
intervention rate in Schedule 1; 


 
9.1.3 only in respect of actual, eligible expenditure defrayed, subject 


to the provisions in Schedule 1.  Any expenditure incurred prior 
to [insert agreed start date for TA application as at 5.1] will be 
ineligible. 
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FINANCIAL ACCOUNTABILITY 


10.1 You must ensure that you comply with the conditions set out in this 
Agreement.  In particular you must: 


 
10.1.1 establish effective monitoring and financial systems, so that TA 


expenditure and associated activity under this Agreement can be 
clearly identified and the regularity of profiled payments and 
handling of TA can be ensured; 


 
10.1.2 apply appropriate conditions so that if you subcontract any TA 


activity to a third party it complies with all the terms of this 
Agreement and associated guidance;  


 
10.1.3 notify the Managing Authority immediately if any financial 


irregularity in the use of TA is suspected and indicate the steps 
being taken in response. Irregularity means any fraud or other 
impropriety, mismanagement, or use of funds for purposes other 
than that approved; 


 
10.1.4  Make documents available and provide reasonable access for: 
 
10.1.4.1 inspection visits and scrutiny of files by, but not limited to, 


representatives of the DWP Audit Authority, Managing 
Authority, Government Departments, the European 
Commission, National Audit Office (NAO) or the 
European Court of Auditors;  


 
10.1.4.2 external audits and reviews of activity and of financial, 


appraisal and monitoring systems. 
 
10.2 The European Commission, the European Court of Auditors, NAO, 


DWP and other regulatory bodies as required by or on behalf of DWP 
will have right of access to the provider for audit and inspection 
purposes. Certification of expenditure will be checked at the Applicant’s 
premises to enable Auditors to verify that TA costs claimed are actual 
and eligible. 


 
 
PAYMENT ARRANGEMENTS   


11.1 Claims will be submitted at agreement level using the INES system 
showing actual expenditure defrayed within the agreement.  The claim 
should be submitted electronically to the Managing Authority, via INES, 
in line with the agreed timetable. Incorrect claims will be rejected.            


 
11.2 Payment of TA is dependent upon compliance with the conditions set 


out in this Agreement and Schedules.  
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WITHHOLDING AND REPAYMENT OF TECHNICAL ASSISTANCE 


12.1 The Managing Authority reserves the right to withhold any or all of the 
payments and / or require part or all of the TA to be repaid if it is 
considered that: 


 
12.1.1 the TA is used for ineligible activities and that expenditure is not 


in accordance with the application and the terms and conditions 
of this Agreement; 


 
12.1.2 there is a substantial or material change in the nature, scale, 


costs, funding or timing of the activity described in the 
application and this Agreement; 


 
12.1.3 the future of the activity described in the application is in 


jeopardy; 
 
12.1.4 there is unsatisfactory progress towards meeting the activities 


specified in the application for TA; 
 
12.1.5  any part of the activity has been funded from other EU funds; 
 
12.1.6 there is material irregularity in the way in which the activities are 


carried out; 
12.1.7 there is failure to comply with any condition in this Agreement, in 


particular failure to provide information requested by the 
Managing Authority, the European Commission or the European 
Court of Auditors.  


12.2 You must notify the Managing Authority immediately if any of the above 
applies. 


 
12.3 Any over-payment of TA must be repaid to the Managing Authority on 


demand.  If you become aware that TA has been overpaid you must 
notify the Managing Authority immediately.  The Managing Authority 
can recover any TA which is found not to be due by deducting such 
sums from any subsequent payment.  The right of deduction extends to 
any agreement between any part of Her Majesty’s Government and the 
Applicant. 


 
12.4 Neither the Secretary of State nor the Managing Authority accepts any 


liability in respect of loss attributable to any delay in the payment of 
claims or to any suspension, reduction or cancellation of TA. 


 
 
EXCHANGE RATE FLUCTUATIONS 


13.1 The Managing Authority will advise the Applicant if exchange rate 
 fluctuations affect the levels of TA available.  
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AUDIT ARRANGEMENTS  


14.1 During the term and for a period of three years after the European 
Commission make the final payment for the programme to the 
Managing Authority, you are required to maintain or cause to be 
maintained, complete and accurate documents and records (whether in 
electronic format or otherwise) which relate to the services, the charges 
and the performance of your (the Applicant’s) obligations under this 
Agreement. The date from which the three year period begins (that is, 
the date on which the final payment is received by the Managing 
Authority) will be provided by the Managing Authority. 


 
14.2 Documents and records must be maintained for the purpose of: 
 
14.2.1  the examination of the Applicant’s accounts; 
 
14. 2.2 any examination pursuant to the Section 6(1) of the National 


Audit Act 1983 of the economy, efficiency and effectiveness with 
which the Applicant has used its resources;  


 
14. 2.3 any form of investigation or audit by the Commissioners of the 


European Union or their representatives. 
 
14. 3 DWP acting on its own or others behalf and those acting on its behalf 


may examine such documents as may reasonably be required which 
are owned, held or otherwise in the control of the Applicant.  The 
Applicant may also be required to produce oral or written explanations 
as considered necessary for the purposes of that examination.  


 
14.4 You must provide all reasonable assistance (including the provision of 


onsite, photocopying, facsimile, and telecommunications facilities) at all 
times during the term and for the period outlined in section 14.1 above. 


 
14.5 You must comply with the deadlines set by the Managing Authority for 


any requests for information concerning the progress of the project in 
whatever form.  In particular, you must allow the Secretary of State, the 
Department, the European Commission and the European Court of 
Auditors or their representatives to inspect the project at any time and 
to provide without delay any further information including documents or 
any other items that they may require. 


 
 
PUBLICITY  


15.1 You must comply with the European Commission and the Managing 
Authority’s publicity requirements specified in Schedule 2. You are 
responsible for making sure that the publicity requirements for EU 
funding from ESF are met. 
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CROSS CUTTING THEMES   


16.1 You must comply with the EU and Managing Authority requirements on 
gender equality, equal opportunities and sustainable development as 
specified in guidance produced by the Managing Authority for the 2007 
- 2013 Programme for England and Gibraltar.  


 
 
AMENDMENT AND VARIATION 


17.1 Any material changes to your application for funding must be agreed 
with the Managing Authority and approved before proceeding.    


 
17.2 No amendment or variation to this Agreement shall be effective unless: 
 
17.2.1  it is in writing and signed by or on behalf of each of the parties;  
 
17.2.2 all consequential amendments required to be made to the 


Agreement as a result of such amendments are addressed. 
 
17.3 Failure to notify changes that alter the nature of the services or failure 


to obtain prior agreement to changes may result in withdrawal of the 
entire TA allocation.  You must notify all changes in writing immediately 
and seek agreement from the Managing Authority before proceeding.   


 
 
CHANGES TO ESF GUIDANCE  


18.4 All amendments, variations or additions made to ESF guidance by the 
Managing Authority, from time to time, for the distribution and / or 
payment of monies and / or administration of any TA provision or 
programme will be notified to you via the ESF website and you will be 
deemed to have both actual and constructive knowledge of such 
amendments, variations or additions from the date that they placed on 
the ESF website.  ESFD will use best endeavours to circulate any 
guidance in advance of publication on the website. 


 
 
WAIVER 


19.1 The failure of either party to insist on the strict performance of any 
provision of this Agreement, or failure of either party to exercise any 
right or remedy to which it is entitled hereunder, shall not constitute a 
waiver thereof and shall not be considered to be a relaxation of the 
obligations established by this Agreement. 


 
19.2 Any waiver by default shall not constitute a waiver of any subsequent 


default. 
 
19.3 No waiver of any of the provisions of this Agreement shall be effective 


unless it is expressly stated to be a waiver and communicated to the 
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other party in writing. 
 
ASSIGNMENT AND SUB-CONTRACTING 


20.1 The Applicant shall not assign, sub-contract or in any way dispose of 
the Agreement or any part of it without prior approval from the 
Managing Authority.  Sub-contracting any part of the Agreement shall 
not relieve the Applicant of any obligation duly attributable to the 
Applicant under the Agreement. 


 
 
TERMINATION 


21.1 The Managing Authority may terminate the Agreement, or terminate 
the provision of any part of the Agreement by written notice to the 
Applicant with immediate effect if the Applicant commits a default and 
if: 


 
21.1.1 the Applicant has not remedied the default to the satisfaction of 


the Managing Authority within 30 days, or such period as may 
be specified by the Managing Authority, after written notice 
specifying the default and requesting it to be remedied; 


 
21.1.2  the default is not capable of remedy; 
 
21.1.3  the default is a fundamental breach of the Agreement. 
 
21.2 The Managing Authority shall have the right to terminate the 


Agreement, or to terminate the provision of any part of the Agreement 
at any time by giving three months written notice to the Applicant.  The 
Managing Authority may extend the period of notice at anytime before 
it expires. 


 
LIABILIITY 


22.1 The Applicant shall be liable for any expense liability, loss, claim or 
proceedings in respect of personal injury to or death of any person 
caused by the negligent act or omission or wilful default of the 
Applicant in the provision of the programme, except to the extent (if 
any) that it was also caused or contributed to by the negligent act or 
omission of some other person acting as the servant or agent of the 
Managing Authority. 


 
22.2 The Applicant shall be liable for any expense, liability, loss, claim or 


proceeding in respect of direct loss or damage to property belonging to 
the Managing Authority caused by the negligent act or omission or 
wilful default of the Applicant in the provision of the programme, except 
to the extent (if any) that it was also caused or contributed to by the 
negligent act or omission or wilful default of some other person acting 
as the servant or agent of the Managing Authority. 
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DATA PROTECTION  


23.1 In carrying out this Agreement, the Applicant shall maintain in 
existence throughout the term of the Agreement a registration with the 
Information Commissioner appropriate to the performance of this 
Agreement pursuant to the Data Protection Act 1998 and shall comply 
with all relevant requirements of the said Act and shall be liable for and 
shall indemnify the Managing Authority against any expense, loss, 
claims or proceedings arising as a result of or in connection with any 
breach of clause 29. 


 
23.2 The Applicant further undertakes to use any information or other 


material disclosed to it in connection with the programme solely for the 
purpose for which such information or other material was disclosed to 
it. 


 
 
CONFIDENTIALITY  


24.1 All documents and information relating to the programme received by 
the Parties contracted to deliver TA provision during or in connection 
with the performance of this Agreement shall be held by the Parties in 
the strictest confidence subject to the Parties obligations to disclose 
information under the provisions of the Freedom of Information Act. 


 
24.2 Subject to the Parties obligations to disclose information under the 


Freedom of Information Act, all documents and information provided by 
either Party to the other during or in connection with the performance of 
the Agreement shall be treated as confidential if expressly stated by 
the issuing Party to be so.  Such documents and information shall not 
be used by the receiving Party except for the purposes for which they 
were made available and such documents and information shall not be 
disclosed by the receiving Party or to any other person without the 
consent of the issuing Party.  The Applicant shall use best endeavours 
to ensure that its employees are under similar obligations of 
confidentiality in respect of the relevant documents and information. 


 
 
FORCE MAJEURE     


25.1 Neither Party shall be liable to the other if it is unable to perform any of 
its obligations in whole or part due to causes beyond its reasonable 
control.  If such force majeure occurs, the Party affected shall notify the 
other Party in writing as soon as practicable.  If the Applicant is so 
affected, it shall, subject to the force majeure, provide such assistance 
as it is liable to, to facilitate the implementation of such contingency 
plans as the Managing Authority shall propose to ensure the continuity 
of the programme. 
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NOTICES   


26.1 Any notices required to be given under this Agreement shall be 
delivered personally or sent by first class post to the addresses of the 
Parties set out in this Agreement.  Any such notices shall be deemed 
served if delivered personally, at the time of delivery or, if sent by post, 
48 hours after posting. 


 
 
LAW AND JURISDICTION 


 
27.1 The formation, interpretation and operation of the Agreement and any 


disputes arising there under or any way connected with the subject 
matter of this Agreement shall be subject to English Law and the 
exclusive jurisdiction of the English Courts. 


 
 
HOW TO ACCEPT  


28.1 If you wish to accept the terms and conditions set out in the Agreement 
and Schedules, please sign and return both copies of the Agreement.  
The Agreement will then be binding on the Applicant [insert name] and 
the Managing Authority acting on behalf of the Secretary of State.   


 
28.2 This will also signify that you understand the ESF Non CFO Beneficiary 


Guidance and Requirements and that you will comply with the terms 
and conditions referred to in this Agreement, Schedules and all 
relevant Regulations relating to the European Social Fund applicable at 
any given time. 
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I accept the terms and conditions of this Agreement as set out above and in 
the attached schedules. 
 
Applicant 


 
Signed  
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Organisation name 
and registered 
address  
 
 
 


 
 


 
Contact details 
 


 


 
Date 
 


 


DWP 


 
Signed on behalf of 
Secretary of State 
 


 
 


 
Name 
 


 
 


 
Position 
 


 
 


 
Operational Address  
 
 


 


 
Contact Details 
 


 


 
Date 
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SCHEDULE 1 - PAYMENTS    


 
 
Priority (insert P3 - Competitiveness or P6 - Convergence)   


 
Project Number 


 


 


 
 


Maximum ESF payable  
 


 


ESF as a percentage of total  
expenditure (intervention rate) 


 
£ 


 
- 


 
 


Total 
Eligible 
Costs 


ESF Funding 
 


Match 
Funding 


(min 25%) 


Anticipated 
Revenue 


 
Total Yearly 


Cost 


 
2007 


    


 
2008 


    


 
2009 


    


 
2010 


    


 
2011 


    


 
2012 


    


 
2013 


    


 
Totals 
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 SCHEDULE 2 – PUBLICITY 


 
1.  This schedule sets out the information and publicity requirements for 


the procurement and delivery of TA activity.   
 
2.  The requirements relate to TA and match funded activity and include 


measures that must be observed to comply with the publicity 
requirements of the EU and Secretary of State.   


  
3.  The Applicant is required to acknowledge financial help from the ESF 


and European Union. The Applicant is responsible for ensuring that 
ESF and match funded supported activity (delivered by them and their 
sub-contractors) is publicised to any ESF participants and where 
appropriate to the general public. 


 
4.  The Applicant is required to implement specific ESF information and 


publicity measures as required by this Schedule and the ESF 
guidance. These measures include: 


 
• displaying the ESF logo and publicising EU support in line with ESF 


branding guidance provided in the ESF guidance and on the ESF 
website www.dwp.gov.uk/esf (‘ESF in action’ - ‘resources’ section). 
These include, but are not restricted to use on the following: 


• the applicants (and any sub-contractors) website(s) in relation to 
the project/their organisation receiving ESF/EU funds;  


• project documentation, including any attendance or other 
certificate concerning the administration of the ESF/match 
funded activity; 


• information and publicity materials, including leaflets, booklets 
and any relevant e-zines and/or newsletters for ESF partners, 
the public etc; 


• displaying an ESF 2007-2013 project plaque (provided by the 
Managing Authority) at the Applicants and any sub-contractors 
‘main delivery location’. 


• integrating ESF publicity materials/stories on activities, lessons and 
achievements into organisation wide communication and publicity 
measures - such as main websites, press releases, e-zines, 
booklets, newsletters and events wherever possible. 


• using the national ESF publicity toolkit available on the national 
ESF website (ESF in action – resources section) to help enable 
their publicity measures to meet and preferably exceed contract 
compliance. 


5.  The Applicant is required to review any sub-contractor’s compliance 
with information and publicity requirements through formal monitoring 
checks and other measures; and provide ongoing guidance, support 
and direction to them. Remedial activity should be instigated and 
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undertaken where necessary.     
6.   In addition, the Applicant is required to undertake and/or support other 


measures to publicise the ESF programme that are agreed at national 
and local levels and/or which may be required by the Managing 
Authority. Such measures may arise from: 


• requests from national, regional or local EU/ESF programme 
committees and/or publicity networks. 


• requests made by the Managing Authority and/or regional partners, 
which may include but are not restricted to the following:  


• the production of annual information reports required by the 
European Commission; 


• monitoring, review and evaluation of information and publicity 
activity;   


• integrating cross-cutting themes (gender equalities and equal 
opportunities and sustainable development) within publicity 
measures. 


• general networking and exchange of good practice, including 
activities that contribute to and support the www.esf-works.com 


• website, which provides policy and practice lessons from the 
2007-2013 ESF programme in England. 
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ANNEX 6 (7) - CONTRACT VARIATION LETTERS 


CFO AGREEMENT 


Agreement Number:  


Reason for 
variation: 


 


Variation No:   Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “the Co-financing 
Organisation”) 


 
1.  The Agreement is varied as follows: (details from IT system) 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Agreement. 
 
3. The Agreement, including any previous Variations, shall remain effective and 


unaltered except as amended by this Variation. 
 
Signed: 


 


For: The Managing Authority For: The Co-financing Organisation  


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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DWP CFO MEMORANDUM OF UNDERSTANDING  


Agreement Number:  


Reason for 
variation: 


 


Variation No:  Region:  Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “DWP CFO”) 


 
1.  The Memorandum is varied as follows: (details from IT system) 
 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Memorandum. 
 
3. The Memorandum, including any previous Variations, shall remain effective 


and unaltered except as amended by this Variation. 
 
Signed: 


 


For: The Managing Authority For: DWP CFO  


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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SFA CFO MEMORANDUM OF UNDERSTANDING  


Agreement Number:  


Reason for 
variation: 


 


Variation No:  Region:  Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “the CFO”) 


 
1.  The Agreement is varied as follows: (details from IT system) 
 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Agreement. 
 
3. The Agreement, including any previous Variations, shall remain effective and 


unaltered except as amended by this Variation. 
 
Signed: 


For: The Managing Authority For: The Co-Financing Organisation 


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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NOMS CFO MEMORANDUM OF UNDERSTANDING  


Agreement Number:  


Reason for 
variation: 


 


Variation No:  Region:  Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “the CFO”) 


 
1.  The Agreement is varied as follows: (details from IT system) 
 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Agreement. 
 
3. The Agreement, including any previous Variations, shall remain effective and 


unaltered except as amended by this Variation. 
 
Signed: 


For: The Managing Authority For: The Co-Financing Organisation 


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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NON CFO AGREEMENT - VARIATION 


Agreement Number:  


Reason for 
variation: 


 


Variation No:   Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “the Applicant”) 


 
1.  The Agreement is varied as follows: (details from IT system) 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Agreement. 
 
3. The Agreement, including any previous Variations, shall remain effective and 


unaltered except as amended by this Variation. 
 
Signed: 


For: The Managing Authority For: The Applicant  


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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TECHNICAL ASSISTANCE AGREEMENT – VARIATION 


Agreement Number:  


Reason for 
variation: 


 


Variation No:   Date:  
 
Between: 


 The Secretary of State for Work and Pensions (hereinafter called “the Managing 
Authority”) 


and 


 (hereinafter called “the Applicant”) 


 
1.  The Agreement is varied as follows: (details from IT system) 
 
 
 
2. Words and expressions in this Variation shall have the meanings given to 


them in the Agreement. 
 
3. The Agreement, including any previous Variations, shall remain effective and 


unaltered except as amended by this Variation. 
 
Signed: 


For: The Managing Authority For: The Applicant  


Signature:  Signature:  


Full Name:  Full Name:  


Position:  Position:  


Date:  Date:  
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Annex 7 Guidance for completion of the INES SFIR 
 ESF Irregularities 2007-2013: Guidance on reporting irregularities and completion of the 
 NES Structural Funds Irregularity Report (SFIR) 
 Introduction 


It is the responsibility of the Managing Authority (MA) to report all instances of irregular 
expenditure, regardless of the value, via the INES Structural Funds Irregularity Report (SFIR) 
screens on INES.  The MA is also responsible for concluding the irregularity to ensure the 
ineligible funds are removed from the EC claim; and reducing funding agreement values once 
the amount of the irregularity has been quantified. 
The MA is also responsible for reporting on INES any irregularities identified by the ITM unit 
(ITMU) Article 13 activity and all Audit Authority activity. The ITMU and AA should report 
irregularities in accordance with the timescales outlined below ‘When should an irregularity be 
reported?’  
The Certifying Authority is responsible for inputting the initial data and subsequent amendments 
into the Irregularity Management System (IMS – OLAF’s database) for all reportable 
irregularities.  All irregularities, whether recordable or reportable, will be kept on a central 
register by the CA.  The CA will provide the European Commission with an annual statement of 
withdrawn and recovered amounts.  
The INES Structural Funds Irregularity Report (SFIR) screens support both the recording and 
reporting of irregularities, and data input to IMS.  
This Annex provides guidance for the MA and CA reporting officers to ensure the SFIR is 
completed correctly. 


 When should an irregularity be reported? 
All Member States are required to report irregularities to OLAF (the European Commission’s 
Anti-Fraud division) (see SCREEN 1: Irregularity details, for definitions of reportable and 
recordable irregularities) within 2 months following the end of each quarter: March, June, 
September and December (EC Regulation 1828/2006 Article 28).   
OLAF guidance states: ‘The Community legislation…requires the Member States to 
communicate, during the two months following the end of each quarter, cases of irregularities 
which have been the subject of primary or judicial findings of fact…the communication must be 
made as soon as the fraud or irregularity is detected.’1  
‘Thus the requirement to report exists well before all the facts related to the irregularity have 
been assembled, i.e. it applies from the moment an irregularity is detected or when the 
competent authority strongly suspects that the situation encountered may be an irregularity. 
‘For the reporting system to have full effect the primary finding of fact must be taken to be the 
first demonstration by the administration or the courts that an irregularity exists, even if this is 
merely an internal document, provided it is based on actual facts.  This does not prevent the 
administrative or judicial authorities from subsequently withdrawing or correcting this first finding 
on the basis of developments in the administrative or judicial procedure.’2 
In order for the CA to meet the regulatory requirements all irregularities identified by the MA, AA 
and ITMU must be reported within 6 weeks of their detection.  If this timescale is insufficient to 
quantify the irregularity then an estimated SFIR must be submitted – a further SFIR will then be 
required once the irregularity has been quantified or sufficient evidence has been provided for 
the irregularity to be withdrawn. 
 


                                            
1 OLAF: Requirement to notify irregularities: practical arrangements. 11/04/2002 
2 OLAF: DRAFT WORKING DOCUMENT: Requirement to report irregularities  
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• In suspected fraud cases an irregularity should be notified as soon as it is established that 
the potential of fraud exists. 


 
 Audit Authority and ITMU reporting 


The AA and ITMU do not have access to INES in order to submit an SFIR to the CA.  All 
irregularities detected by the AA and ITMU should be reported to the MA via email on an Excel 
based SFIR and copied to the CA. (See Manual 4 – Annex 7a) 
If the irregularity is for a non-CFO agreement with an Indirect Cost Percentage then this 
element of the irregularity should be recorded on a separate line of the ‘In-period breakdown’ so 
that it is easily identified and it is not duplicated on INES. 
 
IMPORTANT: Please note that all agreement numbers, names and irregularity reference 


numbers have been removed to preserve anonymity 
 







 INES functionality – ‘Outstanding irregularities’ 
Until an irregularity is concluded it is held in either an MA or CA work queue on INES under 
‘Outstanding irregularities’ (Found in the ‘Payment’ menu).  The MA and CA can only update an 
irregularity when they have ‘ownership’ of the irregularity and it is in their INES work queue. 


 
In order for the CA to keep an accurate record of the life of an irregularity the SFIR should be 
updated and passed between the two authorities at various times – see SCREEN 7: Agreement 
irregularity owner 
Example: 


Authority Action INES Action 
MA create estimated irregularity on INES by completing the INES 
SFIR 


Pass irregularity to CA 


CA create irregularity file on shared drive; record details on the 
irregularity register; create a PDF SFIR on INES and save to the 
irregularity file (see SCREEN 6: Irregularity report) and if required 
report to OLAF 


Pass irregularity back 
to MA 


MA quantify the irregularity and agree with the beneficiary – update 
the INES SFIR with the quantified date and figures 


Pass irregularity to CA 


CA update irregularity register with the quantified date; create and 
save PDF SFIR to the irregularity file and if necessary update OLAF 


Pass irregularity back 
to MA 


Agreement claim is submitted and the irregularity is partially 
recovered – MA updates INES SFIR see SCREEN 4: Recovery 
procedures  


Pass irregularity to CA 


CA update the irregularity register notes with details of the partial 
recovery; create and save PDF SFIR to the irregularity file and if 
necessary updates OLAF 


Pass irregularity back 
to MA 


Agreement claim is submitted and the irregularity is recovered in full – 
MA updates INES SFIR see SCREEN 4: Recovery procedures 


Pass irregularity to CA 


CA updates irregularity register with the recovery details and the date 
that the closing SFIR was received. 
Check that the contract variation has been completed 
Conclude the irregularity on SCREEN 6: Irregularity report  
Create and save PDF SFIR to the irregularity file 


Irregularity is concluded 
and disappears from 
‘Outstanding 
irregularities’ – 
irregularity can still be 
accessed via the 
agreement pages. 
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SCREEN 1: Irregularity details  
The sections on this screen are completed by the Managing Authority (MA) and Certifying 
Authority (CA). 
Some sections of the screen are automatically populated by INES  


 
SFIR sections A to C 
OLAF Reference: Automatically populated by INES once the CA have completed the ‘OLAF 
submission’ section on SCREEN 6: Irregularity report 


OLAF Date of communication: Automatically populated by INES once the CA have 
completed the ‘OLAF submission’ section on SCREEN 6: Irregularity report 


Irregularity reference:  Automatically generated by INES as soon as SCREEN 1 is saved 
by the MA.  It will stay with the irregularity for its lifetime to enable effective tracking and 
monitoring of progress, and should be used in all correspondence, internal and external.  The 
number will be in the format Agreement No/Year of Report/Numerical Indicator, e.g. 
08010DSW1/09/5.  The CA will update the irregularity register with this number. 


Date recorded: Automatically updated by INES when the irregularity is created by the MA 
and SCREEN 1 is saved. 
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Irregularity type: CA select correct irregularity type from the drop-down list. 


All irregular expenditure, regardless of cause or amount, is recordable by the CA and steps 
must be taken to recover the money and remove it from EC claims.  However, not all 
irregularities are reportable to OLAF.  The ‘Irregularity types’ are: 


Type Definition 
De Minimis Quantified irregular funding (ESF element) is less than €10,000 


Recordable a) Irregularity arising from bankruptcy of beneficiary participating in co-
financed programme (Art 28(2)(a)) 


b) Cases brought to the attention of the MA or CA voluntarily by the 
beneficiary before detection (Art 28(2)(b)) 


c) Cases detected and corrected by the MA or CA before inclusion of 
irregular expenditure in an EC claim (Art 28(2)(c)) 


Reportable a) Cases in which fraud is suspected or established, including where 
amount involved is under €10,000 


b) All other cases where the ESF element of the irregular funding exceeds 
the €10,000 De Minimis threshold.** 


 
The ‘Irregularity type’ could change during the irregularity’s lifetime.  In these cases the CA will 
update the SFIR on INES. 
** Beneficiaries with multiple irregularities under the De Minimis level in more than one project 
must have the irregularities aggregated to check that the threshold still applies.  If the multiple 
irregularities exceed the €10,000 De Minimis threshold then all irregularities will become 
Reportable. 


Irregularity status: Updated by either the MA or INES.  The table below lists which statuses 
are updated by the MA and which are generated automatically by INES. 


MA Updates – MA select option from the drop-down list 
Draft Irregularity is in draft form 


Estimated The irregularity has been reported as estimated – work is 
ongoing to finalise and quantify the irregularity 


Quantified The irregular expenditure is known and has been agreed 
with the beneficiary – at this point the irregularity figures 
cannot be amended 


INES automatic updates 
Claims adjusted; refund 
outstanding 


An agreement claim has been submitted but the ESF 
element was insufficient to recover the full irregularity. 


Claims adjusted; fully 
recovered 


Agreement claims have been submitted containing 
sufficient ESF to recover the full irregularity 


Concluded The irregularity has been fully recovered; the contract 
variation and re-profile have been completed; and the 
irregularity has appeared in the expenditure reports 
associated with an EC claim. 


 


Quantified date: MA input the date that the irregularity was quantified. 
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Withdrawal or recovery: CA select either withdrawal or recovery – for the 2007-2013 
programme this will always be ‘Withdrawal’. 
Withdrawal means that the CA remove the irregular expenditure from the EC claim expenditure 
reports as soon as it is quantified. 
 
Fraud suspected: MA select ‘Yes’ or ‘No’ 


 


SFIR Section 3 Information leading to suspicion of an irregularity 
Source of irregularity: MA to select from the drop-down list. This will usually be: 
Article 13 Visit 
Article 16 inspection 
DWP RAD Audit (To be used for irregularities found through a Systems Audit) 
 


If other give brief details: MA to complete if ‘Other’ selected as ‘Source of irregularity’ - 
Free text (maximum 1000 characters) 


Date detected: MA to enter the date of the first information leading to the suspicion that an 
irregularity has been committed (Art 28 (1c)). 
 


SFIR Section 4 Method of detection 
Method of detection (if different from source): MA to select from drop-down list.  


 


Click the SAVE button once all sections have been completed or an update 
has been made. INES will confirm that you wish to save- click SAVE again. 
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Irregularity summary 
INES automatically populates this section throughout the life of the irregularity  
 


Total amount: Displays the total amount of the irregularity after the MA have completed 
SCREEN 2: Claim irregularities  


Number of claims: Displays the number of claims affected after the MA have completed 
SCREEN 2: Claim irregularities 


Total irregularity amount Euro: Displays the total value of the irregularity in euros after 
the MA have completed SCREEN 2: Claim irregularities 


Total irregularity amount for organisation Euro: Calculates the total euro value of all 
irregularities for the organisation after the MA have completed SCREEN 2: Claim irregularities  


Total ESF amount Euro: Displays the ESF value of the irregularity in euros after the MA 
have completed SCREEN 2: Claim irregularities  


Total ESF amount for organisation Euro: Calculates the total ESF value (in euros) of 
all irregularities for the organisation after the MA have completed SCREEN 2: Claim 
irregularities  


Adjustment outstanding: After the MA have completed SCREEN 2: Claim irregularities 
INES displays the total amount of the irregularity prior to an agreement claim being submitted. 


Amount adjusted: Displays the amount adjusted after an agreement claim has been 
submitted  


Refund amount generated: Displays the amount of the refund generated after an 
agreement claim has been submitted 


Refund outstanding: Displays the amount of the irregularity still to be recovered after an 
agreement claim has been submitted which contained insufficient ESF to recover the full 
amount. 


Refund type: Generated after an agreement claim has been submitted.  Soft – refund to be 
recovered from agreement claim. Hard – refund to be made outside of the agreement claim 
process e.g. by cheque 


Variation made: Displays either Yes or No – it will only display ‘Yes’ after an agreement 
variation has been approved which takes into account the irregularity 


EC Claim reference: Generated after an EC claim has been created – the reference is the 
month that the claim is generated 


EC Claim creation date: Generated after an EC Claim has been created  


 







SCREEN 2: Claim irregularities 
This screen is completed by the Managing Authority (MA) 
Some sections of the screen are automatically populated by INES  


 


 
Authorised agreement claims 
Period: INES automatically shows all claim periods containing expenditure – MA input the 
irregularity amounts against the relevant periods. 


Total claim cost: Calculated automatically by INES – this is the total value of the claim 
submitted for that period. 
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Irregularity amount sterling: INES calculates this figure by adding all costs entered by 
the MA to any automatically calculated indirect costs. 







Manual 4 Annex 7 – Guidance on completion of the INES SFIR           V2 – Dec 2012                     Page 9 of 22 


Irregularity amount euro: Generated automatically by INES after the MA have input all 
cost figures  


Participant costs*: MA enters the total amount of the irregularity (sterling) relating to 
Participant costs 


Staff costs*: MA enters the total amount of the irregularity (sterling) relating to Staff costs 


Provider costs*: MA enters the total amount of the irregularity (sterling) relating to Provider 
costs  


Administration costs*: MA enters the total amount of the irregularity (sterling) relating to 
Administration costs 


Other costs*: MA enters the total amount of the irregularity (sterling) relating to Other costs 


Direct other costs*: MA enters the total amount of the irregularity (sterling) relating to Direct 
other costs  
Indirect other costs*: Sterling figure calculated automatically by INES for non-CFO 
agreements with an Indirect Cost Percentage 


Notional ESF funding: INES automatically calculates the ESF element of the irregularity in 
euros   


Total adjustment: Sterling figure calculated automatically by INES after a claim has been 
submitted and the irregularity has been adjusted 


Total outstanding refund: Sterling figure generated automatically by INES where an 
agreement claim has been submitted with insufficient ESF to recover the whole irregularity 
 
*INES will only allow entries in cost categories relevant to that agreement  
  


Click the SAVE button once all sections have been completed or an update 
has been made. INES will confirm that you wish to save- click SAVE again. 


  







SCREEN 3: Irregularity description 
This screen is completed by the Managing Authority (MA) 
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SFIR Section 5.1 Qualification of irregularity 
iption can change over time as further 


 This must be used only when an irregularity has been previously 


g 
d 


ions into possible 
 


ith allegations of impropriety 


Q 5 – Established Fraud:  Use this code only if an ‘entitled authority’ (i.e., the police); have 


 


FIR Section 5.2 Types of irregularity 
es’ as applicable 


e MA add in additional text if 


ection 5.3 Practices employed by the provider in committing the 


ll description of the practices employed by the provider in committing the 


Click the SAVE button once all sections have been completed or an update 


 


MA selects an option from the drop-down list.  The descr
information comes to light, but a category must always be input from the drop-down list 
provided.  Options are: 
IRQ 0 - No irregularity:
reported but all expenditure has subsequently been substantiated or otherwise accounted for. 
IRQ 2 – Irregularity in the sense of Reg. 2988/95: An irregularity exists as defined by Reg 
(EC) 2988/95:   ‘Any infringement of a provision of Community Law resulting from an act or 
omission by an economic operator which has, or would have, the effect of prejudicing the 
general budget of the Communities or budgets managed by them, either by reducing or losin
revenue accruing from own resources collected directly by the Communities, or by an unjustifie
item of expenditure’.  Use this category only if there is no suspicion of fraud. 
IRQ 3 - Suspicion of Fraud:  Use this category only when internal investigat
fraud have ceased and the matter has been referred to the police.  In cases where an informant
has advised us of possible fraudulent activity and SIU investigation is under way, there is only 
an alleged fraud and this should not be reported as an irregularity. 
NB: This guidance corresponds with ‘Action Note 063/11 Dealing w
and possible fraud in the ESF 2007-2013 programme’ which is currently under review and 
subject to future change. 
 
IR
provided definitive confirmation concerning the fraudulent nature of the behaviour linked to the 
reported irregularity.  Generally this code will be used at the end of a penal procedure and 
should normally be selected only when updating a report.  However, in cases where procedures
have been particularly fast, it may be used in the initial communication. 


 
S
Type: MA select as many of the irregularity ‘typ


Other irregularities: Free text (maximum 255 characters) – Th
option 999 – Other irregularities has been selected as the ‘Type’ 


 
S
irregularity 
MA provide a fu
irregularity - Free text (maximum 1000 characters) 
 


has been made. INES will confirm that you wish to save- click SAVE again. 







SCREEN 4: Recovery procedures 
This screen is completed by the Managing Authority (MA)  
Some sections of the screen are automatically populated by INES  
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SFIR Section 13.4 Possibility of recovery or justification for abandonment of 
recovery 
The MA provide brief details regarding the possibility of recovery or abandonment - Free text 
(maximum 100 characters) 


 
SFIR Section 14 Stages of procedures 
14.1 Administrative status 
MA select an option from the drop-down list. Options relevant to the 2007/2013 programme are: 
Most frequently used: 
AP – Administrative Proceedings: Select when normal administrative procedures are 
ongoing.   
TT – Procedures Closed: Select when all recovery and related procedures are completed.  
You should also select if: 


• The whole procedure is finalised; or 
• The clearance of accounts is finalised; or 
• The outcome of the procedure is that there is no amount to be recovered 


Other options: 
JP – Judicial Proceedings: The case is currently in front of a non-penal court (i.e. civil 
proceedings are under way). 
PA – Case Dropped: Select when the amount affected by the irregularity is irrecoverable but 
no Article 5/2 procedure is required.  If this item is selected, also select IRR – Amount 
Irrecoverable in section 14.2 
PP – Penal Proceedings: The case has been referred to a penal court – criminal proceedings 
are being taken against the project sponsor 
TF – Attempt Forestalled: Select when an attempt to commit an irregularity has been blocked 
AC – Article 5/2 Procedure: Indicates that the special procedure foreseen by Article 5/2 of 
Regulation 1681/94 or Article 29/2 of Regulation 1828/06 is under way. 
Reg (EC) 1681/94, Art 5/2:  Where a Member State considers that an amount cannot be totally 
recovered, or cannot be expected to be totally recovered, it shall inform the Commission, in a 
special report, of the amount not recovered and the reasons why the amount should, in its view, 
be borne by the Community or the Member State.  This information must be sufficiently detailed 
to allow the Commission to decide as soon as possible after consulting the authorities of the 
Member States concerned, who shall bear the financial consequences in accordance with 
Article 23(1) of Regulation (EEC) 4253/88. 
Reg (EC) 1828/06, Art 29/2:  Each Member State shall immediately report to the Commission 
and, where necessary, to the other Member States concerned, any irregularities supposed to 
have occurred, where it is feared that they may very quickly have repercussions outside its 
territory or they show that a new malpractice has been employed. 
XX – No Irregularity: Use when it is determined that no irregularity occurred.  In these cases 
remember also to use the code IRQ 0 (No Irregularity) on SCREEN 3: Irregularity description 
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Section 14.2 Financial position 
Section 14.2 Financial position 
MA select from drop-down list. Options relevant to the 2007/2013 programme are: 
Most frequently used: 
RBC: Recovery under way 
Select where recovery procedure is ongoing 
TRE: Full Recovery 
Use this to indicate that all irregular funds have been recovered, or when action has been taken 
to recover any balance from future payments to the beneficiary 
Other options: 
BEM: Taken on the budget of the Member State.   
This should be selected if the Member State decides not to include the project in expenditure 
declarations, thereby withdrawing the Community contribution and assuming on the national 
budget the risk of non-recovery of irregular funds. 
ICE: Charged to EC 
Select if, at the end of clearance of accounts, the loss is borne by the European budget 
ICM: Partially charged to Member State, Partially charged to EC. Use if the financial loss is to 
be shared by the EC and the Member State (after Article 5/2 procedures are completed). 
IEM: Select if, at the end of the clearance of accounts, the loss is attributed to the national 
budget 
IMI: Amount to be calculated 
Use if it is not possible to assess the exact irregular amount or the amount to be recovered. 
IRR: Amount Irrecoverable 
Select if it is not possible to recover all or part of the irregular sums, or if you have selected PA 
– Case Dropped has been selected in section 14.1 
OVB: Overbooking 
Use if the overbooking procedure is applied 
RBA: Recovery to be started 
Select if amounts to be recovered are established but recovery action has yet to start 
RBR: Appeal: Recovery suspended 
Select if an operator/sponsor has lodged an appeal against the amounts to be recovered, and 
recovery action has been suspended pending the outcome 
RRC: Recovery after appeal 
Select where action described for code RBR has been completed and has resulted in rejection 
of the appeal 
SCF: No Amount to be recovered 
Select if the irregularity action has concluded that there is no irregularity and therefore no 
amount to be recovered.  This should also be used in cases where an attempt has been 
blocked before payment 
XXX:  No Irregularity 
Use in conjunction with XX code in section 14.1, and for the same reasons 
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SFIR Section 15 Recovery procedures 
MA selects the tick box for the appropriate option 
 


SFIR Section 17 additional observations 
MA add in any additional information relating to the recovery e.g. which claim period it is 
expected that the irregularity will be recovered from - Free text (maximum 100 characters) 
 


Irregularity history: This section will be populated automatically by INES throughout the life 
of the irregularity. 
 


Click the SAVE button once all sections have been completed or an update 
has been made. INES will confirm that you wish to save- click SAVE again. 


 
 







SCREEN 5: Sanctions applied 
This screen is completed by the Managing Authority (MA) in cases of criminal proceedings only 
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Sanctions applied date 
Date proceedings started: MA enters the date that the beneficiary was charged with an 
offence in relation to the mis-use of EC funds 


 
Description of sanctions 
Sanctions: MA selects the appropriate sanction from the list 


 


Other sanctions: MA provide further details if option 900 Other sanctions to be specified 
was selected in the description of sanctions section - Free text (maximum 255 characters)  
 


Sanctions applied  


Total financial penalty: MA insert the total amount (sterling) of any financial penalty that 
has been applied 


ESF financial penalty: MA insert the ESF amount (sterling) of any financial penalty that 
has been applied 


Match funding financial penalty: MA insert the Match funding amount (sterling) of any 
financial penalty that has been applied 
 


Click the SAVE button once all sections have been completed or an update 
has been made. INES will confirm that you wish to save- click SAVE again. 


 
 
 
 







SCREEN 6: Structural funds irregularity report 
This screen is completed by the Certifying Authority (CA).  
OLAF SFIRs should be created by the CA at all stages of the life of the irregularity e.g. 
Estimated; Quantified; Claims adjusted; fully recovered; and Concluded 
 


 
 


OLAF submission  
This section will automatically populate after an OLAF SFIR is produced by the CA 


 
Create new SFIR version 
OLAF reference: If an irregularity has been reported to OLAF the CA input the reference 
number which is generated by the IMS system 


OLAF date of communication: CA insert the date the SFIR is being produced  


Create new SFIR version: CA click this button to produce an SFIR in PDF format.  This 
SFIR is saved to the individual SFIR folder created for the irregularity on the CA shared drive. 
 


CA notes:  CA input any notes relevant to the progress of the irregularity.  Add in the date 
next to any new notes to support the audit trail. 
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Irregularity details completed to CA satisfaction:**  CA select this box once the 
SFIR pages are all complete; the irregularity has been fully adjusted and fully recovered; and a 
contract variation including the irregularity has been approved. 
 


SFIR completed date:**  CA input the date that the above box is selected. 


 


** This action concludes the irregularity as far as the CA is concerned i.e. the irregularity has 
been fully recovered and the contract variation has been approved.  The SFIR completed date 
will appear as the concluded date on the PDF SFIR.   
This is different to how the INES system defines a concluded SFIR – see SCREEN 1: SFIR 
section A to C 
 
 


Click the SAVE button once all sections have been completed or an update 
has been made. INES will confirm that you wish to save- click SAVE again. 


 







SCREEN 7: Agreement irregularity owner 
This page is used by both the Managing Authority (MA) and Certifying Authority (CA) 
One section is automatically populated by the INES system. 


 
Irregularity with: Automatically populated by INES depending on who has the irregularity in 
their work queue of Outstanding Irregularities i.e. MA or CA 
 


Pass irregularity to CA: Click this option to pass the irregularity to the CA at different 
stages during the life of the irregularity: 
When the irregularity has been created 
When the irregularity has an update –e.g. changed from estimated to quantified 
When the irregularity is at the ‘claims adjusted, refund outstanding’ stage 
When the irregularity has been fully recovered 
 
The CA will update their records and pass the irregularity back to the MA after each stage (apart 
from full recovery) 
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Creating an irregularity on a closed agreement 
If an irregularity is detected on a closed agreement there are no additional claim periods 
available to adjust irregularities and create the refund.  
In these cases the Irregularity details screen has an additional button at the bottom of the page 
– ‘Create Adjustments, Expenditure and Refunds’ 
 


 
The MA complete all irregularity details as normal on each page – after this MA click on the 
‘Create Adjustments, Expenditure and Refunds’ button. 
This generates the adjustment and creates a Hard Refund which Finance can then make efforts 
to either recover or determine if a write-off is necessary. 
PLEASE NOTE: Once the ‘Create Adjustments, Expenditure and Refunds’ button is pressed, it 
prevents any additional changes being made to the irregularity.  It should only be pressed once 
all irregularity screens have been updated and the irregularity details are confirmed to be 
accurate 
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Checklist for certifying/scrutinising a claim where an irregularity has been 
declared 
 
1. Ensure that all quantified irregularities have been adjusted – the provider/CFO will confirm 
the irregularity adjustments when submitting a claim. 
 
2. In cases where irregularities cover multiple claim periods ensure that all periods have been 
adjusted. 
 
3. For agreements which have an indirect cost percentage, check that this has been accounted 
for in the irregularity 
 
4. Check that the payment to the provider has been adjusted to take into account the 
irregularity. 


 
 
 
 
FURTHER INFORMATION 
In case of queries about any aspect of irregularities and reporting, please contact ESFD 
Certifying Authority.  Your contact is: Rebecca Shepherd. Rebecca.shepherd@dwp.gsi.gov.uk . 
0114 294 3677 



mailto:Rebecca.shepherd@dwp.gsi.gov.uk
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