


If you are not content with the outcome of the internal review, you have the right to apply directly 
to the Information Commissioner for a decision. Please note that generally the Information 
Commissioner cannot make a decision unless you have first exhausted RPA’s own complaints 
procedure. The Information Commissioner can be contacted at: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
If you have any queries about this let us know. 
 
Yours sincerely 
 
 
 
Information Rights Team 
Rural Payments Agency | North Gate House | Reading | RG1 1AF 
Tel: 03300 416502 | Fax: 03300 416574 | Email: irt@rpa.gsi.gov.uk  
Follow us on Twitter @Ruralpay 

The Rural Pay ments Agency  is an executiv e agency  of  the Department f or Env ironment, Food and Rural Af f airs (Def ra).  
 




