List of Funeral Directors in Mauritius

Prepared by British High Commission {Port Louis}

WWW.QOV.UK

The following list of funeral directors has been prepared by the British High
Commission Port Louis for the convenience of British Nationals who may require
this service and assistance in Mauritius. It is provided on the understanding that we
(the British High Commission) do not assume or undertake any legal responsibility, to
you, or those affected, if you choose to take it into account when instructing a local
funeral director.

Further and alternatively, we cannot accept any liability to any person or company for
any financial loss or damage arising from the use of this information or from any
failure to give information.

Our aim is to provide our customers with as much relevant information to enable

them to make better informed decisions but our lists are not recommendations and
should not be treated as such.

List of funeral directors in Mauritius
Updated: October 2017

This list is in alphabetical order.

Elie & Sons Ltd -
Funeral Directors

Telephone: +(230) 4548397 or + (230) 4654900
Mobile: +230 54977612 - 54987298

Email: infos@elieandsons.com

Website: www.elieandsons.net

This company has told us the following things:

e they have English speaking staff

specialisations are in: Funeral services (Coffin, bath, preparation of corpse, transfer

of corpse, hearse services, refrigerated bed, funeral parlour, repatriation services

including administrative side ), administrative procedures (civil status, other local

authorities, radio, newspaper), Thanatopraxis, (facial reconstruction, make up,
conservation, manicure), Arterial embalming

they have experience of representing British nationals

staff speak (English, French, Creole)

they can’t offer repayment plans but have funeral scheme in place for locals
areas of the country they provide services for — All over the island
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Moura Funeral Enterprise Co. Ltd

Telephone: +230 467 0444 — Mobile 5932 3134 — 5936 0956. 24/7
5728 5444. 24]7.

— Hot Line 8964
Fax +230 465 6618

Email: admin@mourafuneralent.com callcentre@mourafuneralent.com
Website: www.mourafuneralent.com

This company has told us the following things :

¢ they have English speaking staff

e specialisations are in: Funeral services (Coffin, bath, preparation of corpse, transfer
of corpse, repatriation services, hearse services, refrigerated bed, funeral parlour,
choir for funeral service), administrative procedures (procedures with civil status or
local authorities for repatriation, radio, newspaper), Embalming, conservation of
body, facial make up).
Staff speak (English, French and Creole)

e They don't offer repayment plans but have funeral scheme in place for locals
Services cover all over the island.

Feedback Form for Customers

If you do decide to use any of the funeral directors on this list, we would like to hear from
you. While there is no obligation on your part to provide feedback on the services you
receive, any feedback you can give us is helpful.

Once completed, please return the form to the British High Commission, by post to 7™
Floor, Les Cascades Building, Edith Cavell Street, Port Louis or by email to
bhc@intnet.mu An electronic version of the form is available at
https://www.gov.uk/government/world/mauritius

Thank you for your help.

1. Name of firm: Name of funeral director:

2. Date of contact:
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Are any of the details on our list regarding this provider wrong? (e.g. address, telephone
number, etc.)

Please circle the appropriate boxes below:

(@) If the service provided English speaking services, how would you rate the
standard of English?

Excellent Good Average Poor Very Poor

(b) How would you rate the professionalism of the staff?

Excellent Good Average Poor Very Poor

(c) How would you rate the overall service received?

Excellent Good Average Poor Very Poor

3. Do you have any other comments?

We would like to share this information with other customers but if you would prefer it not
to be seen by others please tick the box o

Feedback provider's name: Tel. No.:

Email: Date:
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