Woman contacts her inviting service to
ask for screening at another service

'

The Inviting service contacts the receiving
service directly to ask whether the woman
can be screened by the service

l YES

The Inviting service does not cancel the
woman’s appointment.

|

Inviting service re-contacts the woman
and advises:

NO
—

1. Any further tests or
investigations will be carried
out by the receiving service.
Woman will not be able to
return to their original service
2. Woman cannot be
permanently re-assigned to
the receiving service and will
need to self-refer in 3 years

time

Woman is given contact details of
receiving service and advised to book
an appointment directly with them

The Inviting service re-contacts the
woman to inform her why the
receiving service cannot currently
screen her and that she will be
sent out a second timed
appointment from her inviting
service

\4

Receiving service contacts inviting
service to inform them that woman
now being screened by them

v

Inviting service to cancel original
appointment.

Inviting service to update NBSS with
“other imaging” on NBSS

Close episode as OT (opted out
Temp)

Woman invited in 3 years’ time

\ 4

Woman does not contact receiving
service

v\

—>

Woman attends original
appointment and will continue on
normal screening pathway.

Woman does not attend
(DNA:s) original
appointment. She will
continue on second time
DNA pathway and receive
second timed invitation

Episode closed appropriately

Woman invited in 3 years’ time
Episode closed
appropriately

Woman invited in 3
years’ time



