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We are the Environment Agency. It’s our job to look after your

environment and make it a better place – for you, and for future

generations. 

Your environment is the air you breathe, the water you drink and

the ground you walk on. Working with business, Government and

society as a whole, we are making your environment cleaner and

healthier.

The Environment Agency. Out there, making your environment a

better place.

Published by:

Environment Agency

Rio House

Waterside Drive

Aztec West

Almondsbury

Bristol

BS32 4UD

Email: enquiries@environment-agency.gov.uk

www.environment-agency.gov.uk

© Environment Agency All rights reserved. This document may be reproduced

with prior permission of the Environment Agency.
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Environment first: This publication is printed on paper made from 100 per

cent previously used waste. By-products from making the pulp and paper are

used for composting and fertiliser, for making cement and for generating energy.

Would you like to find out more about us, or about

your environment? 

Then call us on 

08708 506 506 (Mon-Fri 8-6)

email

enquiries@environment-agency.gov.uk

or visit our website 

www.environment-agency.gov.uk

incident hotline 0800 80 70 60 (24hrs)

floodline 0845 988 1188
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