NOMS DIRECTORY OF SERVICES 2015

KEY TO COLOURS

Available for cases where the offence was committed
on or after 1 February 2015

Continues to apply for legacy cases and new
sentences where offence was committed before 1

February 2015
Partially live — output rows 4 and 12 will not be live
until relevant satellite tracking technology comes on Fully live
stream
BAIL, COURT AND VICTIM WORK REGIMES

Bail accommodation support service

Prisoner retail

Bail services

Physical education

Court work other than assessments & reports

Prisoner employment, training & skills

Victim liaison

Activity allocation

Victim offender conferencing (Restorative justice)

Faith & pastoral care for prisoners

APPROVED PREMISES

EXTERNAL PRISONER MOVEMENTS

Approved premises — Public protection & regimes

External movements & appearances

Approved premises — Catering

OFFENDER MANAGEMENT

Assessment & reports pre-sentence *

Manage the custodial & post release periods *

Manage the sentence for a community order or suspended
sentence order

Deliver statutory post-release supervision *

Immigration, repatriation & removal services

Management of prisoners at risk of harm to self or others

Categorisation & allocation for prison custody

INTERVENTIONS AN

D RESTRICTIONS

Deliver supervision requirement

Rehabilitation services — In custody

Rehabilitation Services - Deliver activity requirement

Deliver accredited programmes

Deliver rehabilitation activity requirement

Deliver curfew requirement

Support delivery of alcohol treatment requirement

Deliver residence requirement

Support delivery of drug rehabilitation requirement

Deliver prohibited activity requirement

Support delivery of mental health treatment requirement

Deliver exclusion requirement

Unpaid work / Community payback

Deliver senior attendance centre requirement

Rehabilitation services — In the community

Deliver junior attendance centre requirement

SECURE AND DECENT CUSTODY

Prisoner property services

Mother & baby units

Early days and discharge — Reception in

Processing and resolution of prisoner complaints

Early days and discharge — First night in custody

Prisoner discipline and segregation — Prisoner discipline
procedures

Early days and discharge — Induction to custody

Prisoner discipline and segregation — Segregation of prisoners

Early days and discharge — Discharge

Cell and area searching

Provision of secure operating environment (POSOE)
— Gate services

Catering

POSOE — Communication & control rooms

Manage prisoner finance

POSOE - Internal prisoner movements

Visits — Visits booking

Security management

Visits — Services for visitors

Residential services

Visits — Conduct visits

Page 1 of 2




Nights Prisoner communication services

Specialist units (HSE) Enablers of national co-commissioned services in prisons

Mandatory drug testing

* Note: for custody cases sentenced to less than 12 months, where the offence was committed before
1 February 2015, offenders will be allocated for pre-release work but will not be subject to licence and
post release supervision (apart from those on YOI licences).
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