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ECB Response to Ticket Touting Review
Introduction to the ECB: Our approach to ticketing and protecting cricket fans

The England and Wales Cricket Board (ECB) is the national governing body for cricket in
England and Wales. Qur vision is to inspire the nation to choose cricket by promoting and
developing the game at all levels.

We are a not-for-profit organisation. All surplus revenues we generate are reinvested back
into the sport with three main aims; to create successful England teams, to improve
infrastructure and facilities and to enable more people to be play and volunteer at the
grassroots.

The ECB, like most other sports, price our tickets not at the maximum price level we can
achieve, but at a price which we feel reflects our position as a national sport seeking to
enable those who follow, volunteer in, and play the game to attend major matches.

Our approach to ticketing therefore involves a mixture of hospitality arrangements (to
maximise revenue) and general admission where prices are often set well below the ‘going-
rate’. Tickefs are also made available at concessionary prices including for children and
families.

We reject calls to increase pricing just because it profiteering occurs on the secondary
market. We take a long term view of our sport and use major events to create a lasting
legacy. it is also an aim to stage events that have a mix of fans including those who are
younger and louder in their support for the teams playing.

Unfortunately, the popularity of our major events has created an opportunity for secondary
ticketing agents and touts to deliberately seek to make profits out of the loyalty and passion
genuine cricket fans and families have for our sport.

By far our biggest concern about the impact of secondary ticketing sites is that they reduce
the opportunities for genuine cricket fans and families to attend matches by putting ticket
prices beyond their reach.

Fans want tougher action on secondary sites

Earlier this year the ECB commissioned independent market research firm Populus to get
the view of fans.

This research asked the general public for their opinions about;

‘Tickets for major sporting events and concerts that can be bought and sold on secondary
tickets sites for prices above their face value’,
» 68% of respondents agreed ‘that there should be more government regulation of
ticket sales’ with just 8% disagreeing (the rest having no view or not knowing)
e 76% of respondents agreed that ‘ticket sellers should be made to disclose the ticket
row and seat number in order to protect fans’ with just 3% disagreeing (the rest
having no view or not knowing).

This research is attached with this submission.



The costs of the secondary market and touting

Touting (unauthorised resale of tickets often described as the secondary market) is now
endemic at major UK sporting events. It is a problem fuelled by the growth of the internet,
especially on-line auction sites and secondary sites.

lts prevalence is now a serious public policy issue giving rise to a number of detrimentai
impacts on fans, governing bodies, sporting event organisers and various public authorities.
It also damages the reputation of the UK to overseas visitors.

Most worryingly, touting is an activity that frequently operates outside the law, using
sophisticated software to ‘scalp’ tickets, contravening rules and regulations set down by
event organisers and public authorities; consumer protection regulations are ignored,; tickets
are stolen, forged and fraudulently offered for sale; and no VAT or corporation tax is paid.

The actions of the secondary market and touts have a significant negative impact on cricket
beyond the impact on fans who have to pay over the odds. The costs of dealing with the
secondary market have a direct impact on the amount of resources that the ECB can invest
into developing our sport.

This manifests itself in two main ways:
1. By reducing the amount a fan spends on cricket. Take an example where a cricket
fan sets aside £500 in disposable income to spend on attending cricket matches over
a season. They might choose to spend that £500 on attending two days of Test
Match Cricket, two days of ODI! cricket and four Twenty20 and County Games.
However if they are driven to having to pay £500 for a Test Match ticket (£400 above
its face value), then the rest of their expenditure is lost to the sport.

2. As a result of the increased sophistication and organisation of touts, governing
bodies and event organisers have to invest more time, staff and financial resources
to deal with the problem. These resources would be far better reinvested in the
development of sport.

International Events — protecting the reputation of the UK

The ECB also bids to stage international cricket events that are under the remit of the
International Cricket Council (ICC). Like other international sports bodies, the ICC now
expects national Governments of the countries applying to host tournaments to introduce
legislation that makes it an offence to tout tickets to protect that event.

This is particularly relevant in the UK where the Government granted this request to the 10C
for the London 2012 Olympics and for the Commonwealth Games staged in Glasgow.

In the recent consultation issued by the DCMS on their sports strategy, they set out the
important role they attach to the UK staging international events and the coniribution they
make to the UK economy.

All major International Sporting Bodies require guarantees that will be delivered on staging
the tournament. Many of them cover issues that only Government can address. Often we
find the inconsistent application from the Government toward these guarantees (with the
obvious exception of the Olympics and the Commonwealth Games) puts the UK at a
competitive disadvantage when attempting to attract these events fo the country and then
creates significant additional administrative burden/risk on the local organising committees
when putting on these events.



The ECB would like DCMS to return to its previous idea of a Major Events Bill. This was
proposed and then worked on in the past and would provide a comprehensive legisiative
framework to support all major events by enabling event organisers to deliver the guarantees
that international bodies are looking for in areas such as transport, intellectual property
protection, tax. The introduction of legislation would provide the same protection for major
events as the recent Olympic and Commonwealth Games.

Evidence from both of these major events demonstrates that the ticket specific legisiation
played a major role in helping to protect fans from the often aggressive and unwelcome
activities of touis ouiside the venues.

The ECB hopes that this review will take evidence from the specialist Operation Podium
team that was established to protect fans attending the Olympics. In a review of their activity
in a report entitled ‘Ticket Crime' they concluded that “the lack of legislation outfawing the
unauthorised resale of tickets and the absence of regulation on the primary and secondary
ticket market encourages unscrupulous practices, a lack of transparency and fraud”. We
hope to see their advice reflected in this review.

List of activity ECB undertakes to tackle touting

The ECB and event organisers in cricket are constantly updating the measures in place
designed to prevent abuse of ticket sales processes. Across our domestic programme and
the staging of international events the following measures have been applied from time to
time:

» The name of the ticket purchaser printed on every ticket

o Credit card monitoring and other checks to prevent multiple purchasers

» Ticketing terms and conditions that prevent unauthorised resale

o Anti-tout warnings/messages, including on ecb.co.uk and through the media

o Limiting ticket sales per household to four per match-day

e A practical application of an exchange mechanism

» Staggered sales periods of tickets

+ ‘Late and Last minute’ delivery of tickets to purchasers to limit opportunity to trade
tickets

e Monitoring of secondary ticket sites

o [Establishment of an ECB report a tout hotline (toutsout@ecb.co.uk)

The ECB and international grounds are applying a number of measures to track and cancel
tickets that are being touted. This includes monitoring sales for muitiple applications and the
employment of a specialist monitoring surveillance activity on on-line sites. Where there are
clear breaches of the requirements set out in the Consumer Rights Act 2015 we will take
further action.

On match days, spectators may be subject to spot checks to ensure that the person entering
the ground is the person who purchased the ticket. This is why it is a very real issue if tickets
are sold on against the terms and conditions.

ECB supports a responsible, transparent secondary market

The ECB welcomes a responsible, transparent secondary market. It is of course to the
advantage of event owners and cricket fans that there are ways for people who cannot go to
events to swap, transfer and resell their tickets. In cricket we encourage this and have terms
and conditions attached to resale that permit this.



We welcome the entry into the marketplace of sites such as Twickets who facilitate face
value resale and would welcome working with the established secondary ticketing platforms
to replicate this service. We believe that there is considerable merit in a platform which
would work on a high volume, low mark-up approach to the resale of tickets.

We also look to the introduction of effective regulatory standards for the secondary market.
When consumers buy a ticket they should be reassured that what they are buying is genuine
and be given details about that ticket. This would ideally include details of who the seller is,
the original face value of the ticket, and the location of the seat (block, row and seat
number), the ticket identification number and the specific terms and conditions governing the
resale of the ticket.

All of these components are information that empowers the consumer to do the foliowing:

o Understand in detail the value and exact location of the seat they are buying

e Understand whether the person selling the ticket is a consumer or trader (also
important to HMRC who need to be able to coliect the right taxes such as VAT and
capital gains}

e Check with the primary event seller whether the ticket is legitimate and owned by the
person who is selling it on

o Understand whether the ticket is allowed to be resold and if so under what terms.
This is very important as the selling of a ticket that breaches its terms and conditions
may result in the purchaser being refused admission. In this instance the purchaser
is in effect buying a fake’ ticket or being mis-sold something as the ticket does not
guarantee eniry to the event.

Consumer Protection and Enforcement of the Consumer Rights Act 2015

The ECB is extremely concerned that at present the new legislative measures introduced in
the Consumer Rights Act 2015 are not being adhered to by secondary ticketing sites.

Section (2) of Clause 90 of the Consumer Rights Act 2015 makes it clear that a duty to
provide key ticketing information including the location of the seat applies to both the seller
of the ticket and the operator of the facility by which the ticket is being resold.

The ECB views this subject area as the most important one facing the inquiry. How
can_a proper review be conducted into the effect of the recent legislative measures
agreed to by Parliament when they are not being implemented?

This scale of the problem is illustrated in a recent article by the consumer magazine Which'
that found many examples of sites being in breach of the reporting requirements the Act
stipulates.

These findings replicate the situation the ECB faced this summer when we staged the Ashes
Test Series. During the Ashes the ECB employed a specialist monitoring facility to examine
secondary marketing activity throughout their duration.

To illustrate the level of non-compliance with providing the block, row and seat number of the
ticket listed, the following statistics demonstrate the scale of the breaches:

1 http://www.which.co.uk/news/2015/10#icket-site-listings-breach-consumer-rights-act-
4194634 7intcmp=HP hero.large.2 wcunews.secondaryticketinginvestigation.oct21



Total New Live | No. of listings | Percentage of listings
Listings on | specifying seat, | not  providing the
Seatwave, Viagogo, jrow and block | infformation  required
StubHub! Get Me In! | details under the 2015 Act

Week 1 — 1st July: 1,524 53 97%

Woeek 2 — 7th July 1,399 261 81%

Week 3 — 14th July: | 1,082 165 85%

Week 4 - 21st July | 1,303 141 90%

Week 5 — 28th July | 418 76 82%

Week 6 — 4th| 165 13 92%

August

Week 7 -~ 11th|290 72 75%

August '

Week 8 - 18th | 447 156 65%

August

Week 9 - 3rd |33 6 82%

September

Screen shots of tickets listed after the Consumer Rights Act came into force that breach its
provisions can be found at Annex A.

The ECB notified the relevant secondary market operators where suspected breaches
occurred. However, the response from the secondary market has been inadequate. One
operator has failed to acknowledge, much less respond to our letter. Where the ECB did
receive a response, we are concerned about the secondary market's interpretation of the
legislation and as a result why enforcement has been lax since the Consumer Rights Act
came into force.

For example, one operator stated: “Since we are not the seller of the tickets listed on our
Website and have no ownership or possession of any tickets listed on our Website, we rely
on our sellers to provide complete and accurate information pertaining to their tickets in
order to comply with their legal obligations.”

The secondary market do not appear to have taken into account their own responsibility for
ensuring information about tickets listed is accurate, as Part 3, Chapter 5, Section 90 clearly
states that both the person and the operator are jointly responsibility (and jointly liable for
any penaity).

The seller and each operator of the facility must ensure that the person who buys the ticket
("the buyer”) is given the information specified in subsection (3), where this is applicable to
the ticket.

Furthermore, some secondary operators stated the tickets may not have been in possession
of the seller at the time of listing. Yet, the examples notified were listed for Ashes Test
Matches the following week, meaning if they were genuine fans looking to sell genuine
tickets, they would have been in possession of the necessary information to comply with the
legisiation.

Where we were able to identify the seller of a listing, the ECB took a proactive approach in
contacting the seller to advise them that their listing was in breach of the Consumer Rights
‘Act. We found that for the most part, this approach was effective as the vast majority of
these listings were indeed by genuine sellers and fans who weren't aware of their new
obligations under the Consumer Rights Act, and their listings were subsequently removed.



Therefore when fully implemented the ECB found the legislation to be effective. It is the lack
of implementation that remains the primary challenge for event organisers. '

Terms and Conditions

A ticket to a cricket match is not something someone owns. It remains the property of the
venue at all fimes. In effect it is a licence to enter a cricket ground and be part of the cricket
match.

This is why there are many terms and conditions attached to the sale of that ticket and why it
is important that these terms are upheld. Key terms are always known at the point of sale
and include conditions like not being offensive, not using audio-visual equipment for
professional reasons and not selling on a ticket for profit.

While secondary agents make a great point of saying that they are against these terms, and
that they see them as unfair, they have never chosen to formally challenge them. Other
sporting events have secured approval for similar terms.

Moreover where breaches in our terms and conditions have occurred, the ECB, together
with our affiliated organisations, has taken legal action and our terms and conditions have
been upheld by the Couris. In one case, some 800 tickets were cancelled as a resuit of an
individual acquiring such tickets through sophisticated methods using a variety of names and
addresses and posing as a genuine seller on the secondary market platforms.

The ECB is confident that the public policy benefit of the terms and conditions that prevent
unauthorised resale, and the fact that they are ciearly communicated to ticket purchasers
prior to the point of sale, means that they are not only valid and fair but the most vital tool in
fighting ticket touting.

The ECB regularly reviews terms and conditions across the game to ensure they operate to
protect both the interests of consumers and match operators and would welcome
endorsement for these fair terms from the review group.
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‘Ticket Regulations Survey
ONLINE Fieldwark: 20th-22nd February 2015
Absclutes/col percents
Tablel
Q.1 Tickets for majer sporting evants and concerts can be bought by towts and sold an secondary ticket sites for a price abave their face value.
Ta what extent do you agree or disagree with the following statements about ticket regulations:
Summary Table
Base: All respondents

Statements
There should be  Ticket sellers should
more be made to disciose

govarnment  the ticket row and
regulation of  seat number in arder

ticket szles to protect fans

Unweight 205% 2058

Welghted 2058 2058

NET: Agre B5% 76%

Stronglya 42% 3%

Somewkha 25% 24%

Neither af 17% 13%

Somewha 4% 2%

Strangly d 3% 1%

NET: Disgj 8% 3%

Don't ko 8% 8%

Mean 108 1.36

Standard 1.07 0.87

Standard + 0.62 0.0z

Prepared by Populus
[
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Ticket Regufations Survey
ONLINE Fieldwork: 20th-22nd February 2025
Absolutes/col percen

Table 2

.1 Tickets for malor sporting events and concerts can be bought by touts and sold on secandary ticket sitas for a price above their face value,
To what extent de you agree ar disagree with the following staterments about ticket reguiations:

There should be more gavernmaent regulation of ticket sales

Base: All respondents

Gender Age Social Grade Reglon Employment Sector
Total Male Female 18-24 25-34 35-44 45-34 55-64 65+ AB Ci €2 DE Scotland North East North West Yorkshire WestMidi East Midland: Wales  Eastern  London  South East South West Public  Private
Unwelght: 2059 1040 1019 180 2638 371 402 340 4398 601 618 3G 530 183 88 242 190 198 137 104 1894 213 305 203 228 674
Weighted 205% 1009 1050 245 347 347 387 306 A48 550 571 449 489 185 82 226 185 185 144 103 206 268 288 185 291 862
NET: Agre 68% 66% 6% 43% 62% 66% 72% 75% 6% 63%4 56% 1% 69% 72% 72% 6Y% 69% 63% 65% 65% 74% 64% 67% 64% 65% 65%
Strongly 3 42% 4438 40% 22% 8% 5% 46% 49% 54% 42% 38% 4% 45% 45% 52% 42% 45% 44% 49% 46% 41% 36% 40% 38% 40% 8%
Samewha 25% 2% 8% 1% 24% 0% 26% 26% 23% 23% 29% 23% 25% 28% 20% 25% A% 18% 16% 23% 33% 28% M 26% 25% 27%
Nelther ag 17% 17% 16% 24% 0% 21% 15% 12% 129 18% 17% 16% 16% 16% 11% 18% 11% 25% 20% 14% 15% 20% 13% 19% 7% 19%
Somawha A% 5% 3% 14% 4% 4% A% 2% 2% 6% 4% 4% 3% A% 4% 5% 5% 3% A% 7% 2% 4% % % 5% 4%
Strongly d 3% 5% 2% 6% 3% 3% 3% 3% 3% 4% 5% 3% 2% 2% 5% 5% 4% 2% 3% 2% 3% 3% 4% 3% 4% 4%
NET: Disa; 8% 10% 5% 19% 7% 6% % 5% 5% 9% 9% % 5% 6% 10% 10% 10% 5% 7% 9% 5% 6% 10% 7% 9% 8%
Den't knor 8% 7% 9% 148 11% 6% % % 6% 8% 8% 7% 10% 5% % 5% 11% 7% B% 8% 6% 10% 10% 10% 9% 8%
Mean 1.68 1.03 1.i2 048 101 1 116 1.25 1.29 1.02 bS8 116 119 1.14 118 099 111 1.07 114 135 1.16 1.01 1.04 1 1.01 ;.58
Standard « 1.07 116 9.98 122 107 1 1.04 0.99 i01 112 131 1.05 0.93 1.01 117 1.15 114 1.04 1.09 1.6 096 1.03 111 in 112 1.08
Standard « 0.02 0.04 003 0.1 0.0? 0.05 2.05 0.06 0.05 0.05 0.05 0.08 0.05 0.08 .13 0.08 0.09 0.08 01 0,11 0.07 0.07 0.07 008 0.08 0.04
Prepared by Popuius
B
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‘Ticket Regulations Survey



ONLINE Fiefdwark: 20th-22nd February 2015

Table 3

0.1 Tickets for major sporting events and concerts can be baught by touts and sald on secondary ticket sites for a price above their face value,
To what extent de you agree or disagree with the following statements about ticket regulations:

Tickat sallars should be made to disclose the ticket row and seat number in order to protect fans

Base: All respondents

Gender Aga Soclat Grade Region
Total Male Female  18.24 25-34 35-44 45-54 55-64 65+ AB c1 c2 DE Scotland North Eagt Nerth West Yorkshire West Mid! East Midlandt Wales
Unweights 20859 1040 1019 180 268 37 402 340 498 603 618 310 530 183 88 242 199 158 137 104
Weighted 2058 1009 105¢ 245 347 347 367 o6 448 550 571 449 489 185 82 226 185 185 144 103
NET: Agre 76% 6% 7% 51% B8% 76% 825 86% 85% 75% 76% 7% 76% 76% 83% % T8% 75% 78% 5%
Strengly a 53% 52% 53% 27% 44% 4% 57%: 65% 66%% 51% 52% 55% 53% 48% 56% 52% 55% 59% 61% 50%
Somewha 24% 23% 24%% 24% 24% 29% 249% 21% 19% 24% 24% 22% 243% 26% 27% 25% 22% 164 17% 25%
Neither ag 13% 14% 11% 25% 16% 16% 10% 6% 7% 12% 15% 11% 11% A% 5% 13% 8% 18% 10% 8%
Somewha 2% 2% 13 6% 3% 3% 2% - - 2% 1% 3% 1% 1% % * . 2% 7%
Strongly & 1% 2% 1% 3% 1% 1% 1% 1% 2% 1% 1% 2% 1% 1% % 2% 2% *
NET: Disa[ 3% 4% 2% 9% 3% 2% 2% 1% 2% 3% 1% 5% 1% wH 3% A% 2% 1% 2% 7%
Don't kno 2% 7% 10% 15% 13% 6% 6% 7% 6% 9% 7% 6% 13% 5% 9% 6% 13% 7% 10% 10%
Mean 138 132 141 .78 124 1.28 1.45 1.6% 158 134 136 134 142 129 146 13 1.48 1.43 1.51 131
Standard « 0.87 093 .82 1.09 2.9 0.24 0.8 9.68 G.77 0.9 0.83 0.96 0.81 0.88 0.87 095 0.82 0.83 0.79 0.94
Standard « 0.02 0.03 .03 0.08 2086 G.05 0.04 0.04 0.04 004 0.03 006 92,04 0.07 01 0.06 0.06 0.06 0407 0.1
Prepared by Populus
1]
Ticket Regulations Survey
ONLINE Eleldwork: 20th-22nd February 2015
Table 4
Gender
Base: All respondents
Gender Age Soclal Grade Regicn
Totatl Male Female 1824 25-34 35-44 45-54 55-64 BS+ AB cl c2 DE Scatland  Morth East North West Yorkshire West Mid! East Midland: Wales
Unweight 2059 1040 1019 180 268 3N 402 340 498 601 E18 310 530 183 88 242 196 158 137 104
Weighted 2059 o9 1050 245 347 347 367 306 448 550 Y X 449 489 185 82 226 185 185 144 103
Male 45% 100% - 39% A6% 55% 51% 49% 5i% 54% A4% 53% 46% 54% 49% 51% 51% 48% 57% A4%
Famala 51% - 100% 61% 54% as% 49% 51% 48% 5% 56% 47% 54% 46% 51% 49% 49% 52% 43% 5E%
Prepared by Populus
B
Ticket Reguiations Survey
QNLINE Fieldwork: 20th-22nd February 2015
Table5
Age
Base: All respondents
Gender Age Sacial Grade Region
Total Male female  18-24 25-34 35-44 45.54 55-54 65+ AR c1 c2 DE Seotland Nerth East North West Yorkshire West Mid! East Midland: Wales
Linwaight: 2059 1040 1019 180 268 371 402 340 458 601 618 310 530 183 88 242 190 198 137 104
Welghted 2059 1008 1050 245 347 347 367 306 448 550 57 449 489 185 82 226 i85 185 144 103
18-24 12% 9% 14% 100% - - - - - 8% 15% 1% 13% 15% 8% 7% 15% 11% 5% 14%
25-34 17% 16% 18% - 100% - . - - 20% 19% 17% 12% 16% 11% 10% 7% 19% 20% 12%
35-44 17% 19% 15% - - 100% - - - 15% 19% 22% 11% 21% 18% 22% 20% 13% 16% 14%%
45-54 18% 18% 17% - - - 100% - - 13% 19% 23% 18% 6% 18% 21% 16% 20% 25% 22%
55-64 15% 15% 15% - - - - 100% - 17% 12% 15% 16% 12% 19% 16% 16% 17% 1% 13%
b5+ 22% 22% 21% - - - - - 100% 28% 17% 13% 29% 0% 26% 24% 17% 21% 23% 24%
Average a 47.47 4837 46.61 21.7 9.9 39.72 49,79 £0.35 70.43 49,44 44.5% 45.5 5043 46.11 50.52 St.16 4531 48.04 4899 48.91

Eastern
i54
206

81%
56%
24%%
12%
1%
1%
2%
5%
143

0.05

Eastern
134
206
425
58%

Eastern

194

206

%

16%

15%

17%

15%

29%
50.51

Landon
213

Lendon
213
268
47%
53%

London

213

268

18%
20%
21%
16%

2%

13%
39.61

South East
o
288
75%
53%
23%
0%
3%
1%
4%
0%

136
0.92
.05

South East
309
288
54%
46%

South East
309
288
16%
19%
2%
369
14%
22%
46.64

Absolutes/cal percen

Employment Secter
South Wast Public  Private
201 226 674
185 291 862
7% T1% 73%
51% 0% 48%
28% 31% 24%
12% 18% 14%
. % 2%
1% - 1%
1% 3% A%
10% 5% 9%
14 1.18 128
0.82 085 0.94
008 0.06 0.04
Page 4
Absolutes/cal percen
Employment Sector
South West Pubfic  Private
201 226 674
185 251 862
41% 49% 55%
59% 51% 5%
Page 5
Absolutes/col percen
Employment Sector
South West Public  Private
20% 226 674
185 291 862
% 11% 14%
6% 26% 25%
13% 0% 24%
24% 23% 26%
5% £% 8%
25% 4% 2%
53.09 4005 35.48



Prepared by Populus
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Table 6
Soclal Grade
Base: All respondents

Gender
Tatat Male female

Unweights 2059 1040 1019
Weighted 2059 1009 1050
AB 27% £l 24%%
Cc1 285 25% 3%
cz 22% . 23% 20%
DE 248, 22% 25%
NET: ABC: 5438 543 55%
NET: C2DF 46% 46% 45%
Prepared by Populus
14

Table 7

GO Region

Basa: All respondents

Gender
Total Male Female

Unwelghts 2059 1040 1039
Woeighted 2059 3009 1050
Scotland 9% 10% 8%
North Eas 4% 4% 4%
North Wa 11% 11% 1146
Yorkshire 9% 9% 9%
West Mid! 9% 9% 9%
East Midlz i 8% 6%
Walas 5% 4% 6%
Eastern 10% 8% 11%
tondon 13% 12% 14%
South £as 14% 5% 13%
South We 9% 8% 10%

Prepared by Populus
1)

Table 8
Have you taken a foreign holiday in the fast 3 years?
Base: All respondents

Gender
Total Male Female
Unweigh 2055 1040 1019
Weighted 2059 1009 10350
Yes 61% 62% 60%
No 9% 38% 40%

Age
18-24
180
248
18%
35%
20%
27%
53%
474

Age
18-24
180
245
11%
3%

11%
8%
3%
6%
6%

21%

19%
5%

Age

18-24
180
245
75%
25%

25-34
268
347
31%
31%
21%
i"%
62%
38%

25-34
268
347
8%
3%
T%
8%
10%
8%

10%
22%
16%

3%

25-34
268
347
7%
28%

35-44

371

347
24%
%
29%
16%
55%
45%

35-44
n
347
11%

4%
14%
11%

%

%

4%

9%
16%
10%

7%

35-44
n
347
64%
6%

45-54
402
357
19%
28%
28%
23%
9%
51%

10%

12%
12%

45-54
402
67
46%
54%

55-64

ELIH
308
3%
22%
22%
285
52%
48%

55.54
340
306

8%
5%
2%
2%
0%
5%
5%
10%
7%
14%
15%

48%
52%

65+

65+

65+

458
448
34%
22%
13%
32%
55%
45%

498
448
8%
5%
12%

9%
%
5%
13%
8%
14%
10%

498
448
5a%5
36%

Soclal Grade

AB

601
550
100%

100%

€

Social Grade

AB

601
550
6%
4%
11%
10%
10%
8%
4%

15%
14%
8%

Cl

Sacil Grade

A

601
550
74%
206%

Cc1

618
571

100%

100%

518
571
64%
6%

[or]

2

310
448

100%

100%

330
443
12%
%
11%
8%
7%
8%
6%
7%
1%
14%
10%

310
449
56%
44%

Ticket Regulations Survey
CNLINE Fieldwerk: 20th-22nd Fabzuary 2015

Region

DE Scotland  North East North West
530 183 28 242

485 185 :74 226

- 17% 30% 27%
- 32% 2% 22%
- 9% 1% 22%
100% 21% 29% 29%

- 50% 4% 49%
100% 50% 46% 51%

‘Tcket Regulatiens Survey
ONLINE Flefdwork: 20th-22nd February 2035

Reglon
DE Scotland  North East North West
530 183 B8 242
489 185 a2 226
8% 100% - -
5% - 100% -
14% - . 100%

Tieket Regulations Survey
ONLINE Fieldwork: 20th-22nd February 2015

Reglon
DE Secotfand  North East North West
S30 183 88 242
85 185 82 226
48% £5% 59% 58%
52% 35% 4% 32%

Yorkshire West Mid| East Midland: Wales

190
185
20%
1%
19%
21%
58%
41%5

Yorkshire
150
185

100%

Yorkshire West Midt East Midland:

150
185
62%
8%

198
185
29%
29%
17%
25%
57%
43%

i37
144
2%
2%
28%
16%
56%
44%%

104
103
24%
27%
25%
4%
51%
29%

West Mid: £ast Midland: Wales

158
185

100%

138
185
52%
48%

137
144

100%

137
144
58%
az%

104
103

100%

Wales
104
103
61%
38%

Eastern
194
206
25%
34%
15%
26%
55%
1%

Eastern
i54
205

100%

Eastern
194
206
64%
36%

v

Londen  South East  Scuth West Publie

213
268
3%
29%
23%
18%
59%
41%

305

288
26%
25%
22%
7%
51%
49%

Losdonn  South East

213
268

308
288

100%

Londan  South East

213
268
68%
32%

308
288
57%
43%

Page 6

Absolutes/cal percen

Employment Sector
Private
201 226 674
185 281 862
25% 4% 26%
27% 42% 28%
24% 17% 23%
25% 7% 1%
51% 7% 53%
43% 239 47%
Page 7

South West
20
185

100%

South West
201
135
54%
A6%

Absalutes/eol pereen

Employment Secter

Public
225
291
15%

3%
8%
14%
8%
%
9%
12%
1088
9%
5%

Private
674
862

B3
2%
16%
%
10%
8%
3%
9%
15%
15%
8%

Page 8

Avsolutes/col pereen

Employment Sector

Puklic
226
201
E8%
32%

Private
€74
862
64%
6%
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Ticket Regulations Survey

ONLINE Fieldwoerk: 20th-22nd February 2015
Table 8
Tenure

Base: All respandents

Gender Age Social Grade Region

Total Male Female  18-24 25.34 35-44 45-54 5E-64 65+ AB Cl 2 DE Sectland  North East North West
Unwaight: 2058 1040 1039 180 268 3n 402 340 498 £01 B18 310 530 183 88 242
Weighted 2058 1002 1050 245 347 347 367 306 448 550 571 445 489 185 82 226
NET: Hom B65% 66% 6434 51% 54% 67% 60% 72% T5% B2% 66% &0% 49% 59% 52% 70%
Cwned ay 33% 33% 33% 18% 12% 14% 21% 52% 69% 4£3% 34% 26% 26% 23% 26% 34%
Cwned wi 32% 33% 31% 32% A2% 53% 39% 20% 10% 38% 32% 33% 23% 6% 27% 36%
NET: Rent 34% 33% 343 4% 44% 32% 40% 27% 1% 16% 2% 40% 50% 41% 4% 27%
Rented fre 4% 14% 14% 10% 13% 14% 19% 165 13% 4% 10% 20% 24% 13% 28% 7%
Rented frc 6% 6% £% 2% A% 6% 8% 8% 5% 2% 5% 7% 12% 7% 5% 9%
Rented fro 13% 12% 14% 26% 2% 13% 13% % 5% 10% 17% 14% 13% 11% 14% 11%
Rent free 1% 1% 1% 5% 2% 1% * . * 2% 2% - 1% - 1% 3%
Prapared by Populus
a

Ticket Regulations Survey
OALINE Fieldwork: 20th-22nd February 2015
Table 10 .
What is the highest educational fevel that you have achieved to date?
Base: All respondents
Gender Age Social Grade Regian

Total Male Female 18-24 25-34 35-44 45-54 55-54 65+ AB €1 o] DE Scotland  Narth East North \West
Unwalght: 2053 1040 1019 180 268 71 402 340 498 £01 618 310 530 183 &8 242
Weighted 2059 1009 1050 245 347 347 367 306 448 550 573 449 489 185 82 226
No formal 1% 1% 1% * - * 1% * 2% * * 2% 1% 3% - 1%
Primary 1% 1% 1% 2% * 1% * 1% - - . » 2% - 1% *
Secondan, 51% 51% 52% 34% 36% 51% 68% 53% 59% 28% 52% 61% 67% 43%% 59% S1%
3, atc.
University 32% 35% 0% 2% 38% 31% 24%% 39% 33% 49% 33% 26% 20% 40% 24% 33%
qualifieatt
levet 4, et
Higher un 11% 9% 12% 7% 22% 17% 6% 8% 5% 20% 9% 8% 4% 8% 12% 0%
NvQievel
stifl in full 3% 2% 4% 23% 1% 1% * - - 1% 5% % 3% 4% 2% 3%
Con'tkno * . . 2% - - . - * - . 1% * b - -
Prefer not 1% 2% * 1% 3% * 1% * 1% 1% * 1% 2% 1% 2% 1%

Prepared by Pepulus
B

Ticket Regulations Survey
OMLINE Fieldwork: 20th-22nd February 2035

Table 1%

Thinking about your heusahald's facd and gracery shopping, are you personally responsibie for selecting half ar more of the items to be bought
{from supermarkets and food shops?

Base: Alj respondents

Soclal Grade Region

Gender Age

Yorkshire West Midl East Midlands Wales
190 198 137 104
185 185 144 03
64% 20% 65% 66%
4% 2% 25% 44%
30% 8% 35% 22%
34% 18% 34% 343
14% % 17% 13%
% 4% 6% 6%
17% 7% 11% 15%
1% 2% 1% 1%

Yorkshire Waest Midt East Midlands Wates
190 158 137 104
185 185 144 103
1% - * 2%

- i% - 1%
53% 58% 53% 45%
32% 31% 31% 36%
8% 8% 13% 13%
5% 1% 2% 4%
1% 1% - -

Eastern
194
206

71%
38%
33%
28%
11%

6%
11%

1%

Eastern
194
206

72%

20%

6%

1%

London
213
268
54%
26%
28%
44%
16%

8%
19%

2%

London
213
288

i%
36%

2%

0%

5%
1%

Paged

Absolutes/col percen

Employment Sector

South East South West Public  Private
309 201 226 674
288 185 21 862
65% 65% 65% 62%
35% 43% 21% 18%
0% 2% 48% 44%
343 34% 30% 36%
15% 11% 13% 12%
B% 7% 2% 6%
13% 17% 15% 18%%
1% * 1% 2%
Page 10
Absolutes/cal percen
Employment Sector
South East  South West Public  Private
Ele) 201 126 674
288 185 291 867
. 1% P
. 3% - -
51% 48% 37% 52%
3% 34% 9% 32%
§% 9% 20% 12%
1% 3% * %
- - - .
1% - 1% 1%
Page 11
Absolutes/col parcen

Employment Sector



Total Male Female 18-24 25-34 35.44 45-54 55-64 65+
Unwelghts 2059 1040 1018 180 268 3n 402 340 498
Weightad 2059 1005 1450 245 347 347 367 306 448
Yes - resgn 918 86% S5% 2% 93% 6% 95% 94%5 38%
items bou
No-netn 9% 14% 5% 28% % 4% 5% 6% 12%
bought
Prepared by Fopulus
Table 12
How many cars are there in yout househeld?
Base: All respondents
Gender Age
Total Mafe Female 18-24 25-34 35-44 45-54 55-64 654
Unweights 2059 1040 1018 180 268 I 402 340 498
Welghted 2059 1009 1050 245 347 347 367 306 448
No cars in 1% 7% 25% 31% 6% 20% 218 17% 15%
NET: Any 9% 83% 75% 69% 74% 80% 79% 83% 85%
1 42% A4%% A0% 1% 1% 48% 42% 48% 54%
2 28% 28% 28% 25% 32% 29% 28% 27% 26%
3+ 9% 1% 7% 23% 1% 5% B% 8% 5%
Prepared by Populus
a
Table 13
To which of the following ethnic groups do you consider you belong?
Base: All respendents
Gender Age
Total Male Fernzle  18-24 25-34 35.44 45-54 55-64 65+
Unwelght: 2059 1040 1018 180 258 3n 402 340 458
Weighted 2059 1008 1050 245 47 347 367 306 448
White 90% . 91% 0% T 813 80% 56% 9% 99%
NET: Nen- 9% 8% 0% 8% 16% 9% 4% 2% 1%
Mixad 1% 145 1% 4% 1% 1% 1% 2
Aslan 4% 5% 4% 12% 10% 3% % - h
Black 2% 1% 3% 6% 3% 3% * - -
Chinesae 1% * 1% 2% 1% 1% - - -
Other ethi 1% 1% 4% 1% * * - -
Prefer noi 1% 2% 1% 1% 14 1% - 1% 1%
Prepared by Populus
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Tahle 14
Te which of the following religious groups do you consider yourself to be a member of?
Base: All respondents
Gender Age
Tata! Male Female  18-24 2534 35-44 45-54 55-64 65+

AB 1

601
&850
90%

10%

Social Grade
AR 1

€01
550
10%
0%
41%
8%
11%

Social Grade

AB 1

£01
550
89%
10%
2%
6%

Social Grade

AB c1

618
571
§2%

8%

518
571
25%
5%
42%
29%

5%

618
571
0%
5%
1%
3%
3%
1%

2%

c2

c2

2

DE Septland  North £ast North West Yorkshire West Midl East Midlands Wales  Eastern  London  Seuth East  South West Public  Private

310 530 183 8B 242 190 198 137 104
449 489 185 82 226 185 185 144 103
91% 90% 88% 85% 91% 0% 86% 52% 7%
9% 10% 12% 5% 9% 10% 4% 8% 3%
Ticket Regutations Survey
ONLINE Fiefdwark: 20th-22nd February 2015
Reglon
GE Scotland  North £ast North West Yorkshire West Midi East Midlands Wales
310 530 183 83 242 190 198 137 104
449 488 185 B2 226 185 185 144 103
17% 3% 2% 25% 1% 17% 16% 21% 185
83% 7% 8% 75% 73% 83% BA% 79% B4%
43% 43% 46% 49% 41% 45% 40% gH A0%
28% 16% 23% i8% 8% 33% 1% 29% 0%
1% 8% §% 7% 11% 5% 145 12% 15%
Ticket Regulations Survey
ONLINE Fieldwork: 20th-22nd February 2015
Region
DE Scotland  North East North West Yorkshire Wast Midi East Midland: Wales
31¢ 530 183 88 242 189 198 137 104
449 489 185 82 N6 185 185 144 103
89% 4% 3% 8% §7% 7% 89% 89% 97%
1% 6% 6% 2% 2% 3% 10% 11% 3%
2% 1% - 2% * 1% 1% 2% *
6% 3% 6% - 1% 2% 8% 8% -
% 2% - - - * 1% 1%
- - R 1% * - R
% 1% - - B - 1% 2%
1% * 1% - * - 1% - -
Ticket Regulations Survey
ONLINE Fieldwork: 20th-22nd February 2015
Reglon .
CE Scotland  North East Nosth West Yorkshire Waest Mid: East Midland: Wales

194
206
B5%

11%

Eastern

194
206
15%
85%
45%
38%

2%

Eastern
194
206
2%
8%

Eastern

213
268
94%

6%

Lendon

213
268
40%
60%
37%
1%

%

London
213
268
65%
%

Londen

09
288
88%

i2%

Seuth East
369
288
178
8%
a2%
258
153

South East
309
288
93%
5%
2%
1%
1%
1%

2%

201
185
9%

9%

South West
201
185
15%
B5%
44%
32%
10%

South West
201

185

56%

3%

1%

1%

1%

26 674
29% 862
94% 3%
6% 7%
Page 12
Absclutes/eel percen
Erployment Sactor
Public  Private
226 674
291 862
17% 22%
83% 78%
42% 38%
345 28%
85 11%
Page 13
Absolutesfeal percen
Employment Sector
Public  Private
226 574
291 862
BE% 85%
11% 14%
1% 2%
7% 6%
1% 3%
2% 1%
- 1%
2% 2%
Page 14
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Employment Sector

South East  South West Public

Private



Unweighn 2059 1040 1018 180
Weighted 2059 1008 1050 245
Christian 52% 53% 52% 27%
NET: Othe 8% % 8% 16%
Muslim 3% 3% 3% 6%
Hirdu 2% 2% 2% 8%
Jewish 1% * 1% -
Sikh 1- 1-

» . . - .
Ayddhist 1% % * 1%
Other 2% 2% 2% 2%
None 38% 37% 38% 5%
Prefer not 2% 2% 2% 5%

Prepared by Populus
B

Table 15
Whith of the following best describes where you live?
Basa: All respondents

Gender Age
Total Male Female  18-24

Unweight 2059 1040 1019 180
Waightad 2059 1c09 1050 245
NET: Urba 19% 79% 78% 85%
grban - P a1% 46% I 51%
Town and 37% 4% 1% 34%
NET: Rura 2:% 21% 23% 15%
village 18% 18% 18% 13%
Hamlet & % 2% 4% 1%
Prepared by Fopulus

&

Table 16

Which of the fallowing best describes your current working status?
Base: All respondents

Gender Age

Toral Male Female  i8-24
Unweight: 2059 1040 1018 180
Weighted 2059 1008 1050 245
NET: Wort 56% 61% 51% 63%
Working f 4% 56% 32% A6%
weekor :
Working ¢ 12% 5% 18% 175
29 hours g
HET: Not1 4436 39% A5% 7%
Not warki £ 3% 3% 59
unemploy
Not worki 6% 5% 7% 30%
Retired or 9% T% 12% -
Retired wi 20% 23% 17% -
House pe) 5% 1% 9% 2%

househusl

258
347
38%
14%
7%
%
1%

2%
4%

2534

268
347
88%
56%
33%
12%
11%

1%

25-34
268
347
84%
72%

12%

16%
%

3%

8%

3711
347
50%
7%
3%

1%
2%
41%
3%

35-44
371
347
8434
44%
40%
16%
16%

35-44
n
347
86%
67%

1956

4%
4%

2%

8%

4902
367
58%
6%
1%

1%

1%
1%
35%
1%

45-54

402

367

75%
39%
9%
1%

19%

2%

45-54
402
367
20%
65%

15%

20%
6%

4%

1%
8%

340
306
54%

1%

3%
41%
1%

55-64 65+

340

306

T1%
33%
38%
29%
23%
6%

306

21%

8%

71%
1% -

5% -
15%
45%

6% *

498
448
73%

3%

1%

1%
3%
i%

498
448
65%
30%
9%
31%
24%

%

498
458
6%
2%

5%

94%

33%
60%

601 618
550 571
53% 50%
9% 5%
4% 3%
2% *
1% 1%
1
%
« .
2% 2%
5% 0%
3% 3%
Social Grade
AB [
601 618
550 571
78% 80%
44% 46%
35% 34%
22% 20%
17% 165
4% 4%
Sociat Grade
AB Ci
603 618
550 571
58% 64%
48% 52%
10% 12%
42% 36%
1% %
% 30%
2% 3%
36% 20%
1% 3%

310
L1
50%
10%
2%
4%

1%
2%
35%
1%

310
449
78%
4%
44%
2%
21%

2
310
449
67%
52%

15%

33%
1%

3%
4%
15%
10%

530
489
5%
6%
%
1%
1%

1%

365
1%

Ticket Regulaticns Survey

1%
41%
1%

88
82
47%
4%

3%

3%
48%
1%

242
426
62%
6%
1%

1%

2%

1%
32%

ONLINE Fleliwork: 20th-22nd February 2015

DE

530

489
79%
A0%
39%
21%
20%

2%

Ticket Regulations Survey

Region

Scatland North East North West

183
185
7%
4335
5%
23%
16%

%

88
82
85%
5%
50%
15%
14%
1%

242
226
87%
35%
52%
13%
2%

2%

ONLINE Fialdwork: 20th-22nd February 2015

DE
530
485
5%
3%

12%

65%
11%

10%
30%
6%
8%

Region

Scotland  North East North Waest

183
185
62%
51%

12%

38%
3%

8%
4%
17%
5%

83
82
34%
26%

8%

66%
8%

7%
19%
22%
11%

242
226
50%
41%

9%

50%
%

6%
13%
23%

7%

150
185
46%

1%

3%
47%
2%

Yorkshire
150

185

765

41%

35%

24%

3%

1%

Yorkshire
150

185

56%

£4%

13%

44%
3%

6%
7%
21%
6%

198
185
55%
8%
%
1%

1%

32%
3%

137
144
55%
10%
6%
4%

36%

104
103
67%

5%

1%

4%
27%
i%

West Midl East Midland: Wales

198

185

82%
41%
41%
18%
15%
4%

137
144
0%
36%
34%
0%
28%
2%

104

103

57%
15%
42%
43%
35%
B%

Woest Midl East Midland: Wales

108
185
B1%
45%

16%

393
2%

5%
9%
20%
3%

137
144
60%
50%

10%

40%
2%

3%
k]
21%
5%

104
103
4995
33%

17%

51%
6%

15%
12%
20%

2%

194
206
56%
6%
1%
2%
1%

%
7%
1%

Eastern

144
206
73%
30%
44%
2%
24%

3%

Eastern
194
206
54%
42%

12%

46%

3%

14%

21%
8%

213
268
46%
18%
9%
5%
1%

1%
1%
25%
8%

London
213
268
09%
87%
12%

1%

Londen
213
268
71%
59%

12%
29%
5%
6%

11%
3%

309
288
48%
6%
2%

1%
3%
45%
2%

Sauth East

309
288
5%
32%
a3%
25%
24%

1%

$outh East
3098
288
54%
43%

12%

46%
6%

5%
B%
21%
5%

201
185
51%

3%

3%
44%
2%

South West
201
185
68%
31%
36%
32%
21%
11%

South West
201
185
4%
32%

12%

56%
4%

7%
13%
26%

B%

226
291
53%
11%
4%,
%
1%

1%
1%
33%
%

674
862
45%
11%
A%
3%

i%
2%
40%
3%

Page 15

Absolutes/cal percen

Employment Sector

Public

226
291
81%
48%
3%
19%
1%

1%

Private

674

862

82%

47%

36%

18%

15%

2%

Page 16

Absolutesfcal percen

Employment Sector

Public
226
291
100%
B82%

18%

Private
674
862
100%
%

23%
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Absolutes/col percen
Table 17 .
Da yau work in any of the following cccupations?
Base: All respondents who work

Gender Age Social Grade Reglan Employment Sectar
Tetal Mate Female  18-24 2534 35-44 45-54 55-64 65+ AB Cci €2 DE Scotland  North East North West Yorkshire West Midl East Midiand: Wales  Eastern  London SputlsEast South West Publle  Private
Unwelghtt 900 469 431 78 187 28 269 57 28 267 az 174 138 90 29 1 82 94 6G 41 86 128 128 71 226 &74
Weighted 1153 a6 534 154 290 298 295 87 29 318 364 362 185 115 28 114 104 114 86 51 111 191 157 81 291 862
NET: Pubh 25% 23% 28% 21% 26% 20% 23% 19% 44% 1% 3438 16% 12% 37% 36% 21% 8% 21% 23% 53% 32% 15% 16% 17% 100% -
Central go 2% 2% W - 29 2% EL 1% - 3% % . » - 8% - 2% 1% 1% 13% % 2% - 2% % -
adminlstrs
departme
governme
sizch ag th
England
HM Foree * - * 1% - - - “ - - 1% - - - - - - - % - - - - - 1% -
Natignal + 6% 5% 8% 7% 13% 5% 2% 2% 3% b 6% 7% 2% 4% - 7% 8% 1% 1% 16% 13% 3% 3% 2% 24% -
Universitic % % 3% 1% 4% 3% 2% 4% 8% 5% % 1% - 1% - 1% 2% 4% 2% 10% 2% 4% 2% 4% 10% -
Eoverame
Courts ser * * * - - * 1% - - - 1% - - - - - 1% - - - - - . 3% 1% -
Lozal gave 3% 4% 3% - 2% 3% 6% 5% 4% 3% 8% - . 5% 2% 1% 8% 4% 3% 3% 6% - 3% 2% 134 -
Paolice sen 1% 15 * 3% 1% - - - - 2% * - - - 1% 4% - - - i% - > - 3% -
Publicsec 1% 2% 1% - 2% 3% 1% - - 2% 2% 1% - 1% 8% 1% 3% 1% - - % 3% - 2% 6% -
Teaching 4% 3% % 6% 3% 3% 6% 2% 8% 8% 5% * 4% 4% 13% 6% 6% 4% 4% % % 2% 7% 3% 17% -
authority
veluntary
and founc
Frepared by Papulus
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Ticket Regulations Survey

CNLINE fFietdwork: 20th-22nd February 2015
. Absolutes/cot percen

Table 17

Da you work In any of the following occupations?

Base: All respendents wha work

Gender Age Social Grade Region Empigymant Sector
Total Male Female :18-24 25-34 35-44 45-54 55-64 65+ AB €1 c2 DE Scotland  North East North West Yorkshire WestMidt EastMidland: Wales  Eastern  London  South East  South West Fublic  Private

Welghted 1153 6290 534 154 250 288 255 87 29 318 364 302 169 115 28 314 104 114 B6 51 11 191 157 81 291 862
Sublic cor 1% 1% * 1% * 1% - - - - * 1% 1% 1% - - - 2% - % - - - . 2% -
or British 1
fuelsor D
Standards
Bradford i - - - - - - - - - - - - - - - - - - - - - - - - - -
Northern - - - - - - - - . - - - - - . - - - - - - - - - . -
societies
Other puk 4% 5% 3% 2% 2% 6% 3% 6% 21% 4% 4% 5% 2% 12% 4% 4% 5% 3% 9% 1% 5% 2% 2% - 16% -
specify as
as possinh
None of tt 5% 7% 72% 79% T4% 1% 7% 81% 56% 69% 66% 84% 88% 3% 64% 78% 62% 79% 7% 47% 68% B854 8458 83% - 100%

Prepared by Populus
1]
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Table 18

Do you have any children aged 18 or under? If so, how old are they?

Base: All respandents

Tetal
Unwaeight: 2059
Welghted 2059
No childre 4%
NET: Yes 26%
Yas - child 8%
Yes - child 13%
Yes - child 10%
" Yas- child 5%
Refused *

Prepared by Populus
r ]

Table 13

Gender
Mata

1040
1008
74%
26%
8%
14%
10%
%
1%

Which of the following ITV regions do you live in?

Basa: All raspondents

Total

Unweights 2059
‘Weighted 2059
Anglia 1%
Border 1%
Central 14%
Granada ' 10%
London 17%
Meridian 129
5TV 8%
Tyne Tees 4%
Wales 5%
West 2%
Westcoun 5%
Yorkshire 11%
uiv .

Frepared by Populus
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Table 20
Marital Status
Baser All respondents

Total
Unwelght: 2059
Weighted 2059
Single 27%

NET: Marr 58%

Gender
Male

Gender
Male

1040
1008

1040
1008
29%
609

female

1018
1050
75%
25%

8%

13%
10%

5%

Female
1013
1050

12%
1%
13%
16%
18%
0%
8%
4%
5%
3%
7%
10%

Female
1018
1050

25%
56%

Age

13-24

180

245

4%
16%

6%

11%

2%

1%

Age

18-24
138G
245

Age
18-24
380
245
80%
17%

5-34

268
347
6i%
38%
24%
22%

8%

1%

1%

25-34
268
347
11%

17%
6%
25%
12%
8%

4%
1%
2%
11%

25-34
268
47
39%
56%

35-44
3
a7

42%
57%
16%
3%
28%
12%

1%

35-44
371
347
8%

12%
13%
19%
9%
10%
4%
4%
2%
5%
11%

35-44
an
347
28%
67%

45-54  55-64
402 340
367 306
52% 95%
38% 5%
2% *
15% 1%
198 2%
18% 3%
L4 -
4554  55-64
492 340
367 306
10% 9%
2 *
17% 14%
12% 12%
1%, 11%
9% 13%
8% 7%
a% 5%
6% 4%
ELT 3%
8% 11%
0% 1%
4554  55-64
402 340
367 306
22% 10%
61% 58%

Social Grade
65+ AB ci cz2
498 603 618 310
448 550 571 449
8% 75% 79% 51%
1% 25% 21% 28%
* 9% &% 1086
1% 14% 14% 16%
- 10% 9% 17%
1% 5% 3% 11%
R - - .
Social Grade
£5+ AB 1 c2
498 601 618 310
448 550 571 443
14% 9% 12% 10%
2% 1% 1% 2%
13% 15% 18% 12%
11% 10% 8% 10%
13% 20% 17% 16%
12% 11% 11% 11%
7% 5% 10% 11%
5% 4% a% 3%
5% 4% 5% 6%
3% 2% 3% 3%
5% 4% 5% 7%
9% 12% 11% 10%
* -
- -
Social Grade
65+ AB Cc1 c2
438 60% 618 310
448 550 57 448
5% 25% 33% 3%
66% 62% 53% 69%

ONLINE Fieldwork: 20th-22nd February 2015

242
126
74%
26%
9%
10%
9%
6%

Region
DE Scotland  Morth East Nerth West
530 183 838
489 185 82
80% 2% 0%
19% 28% 30%
7% 7% 4%
10% 18% 10%
5% 12% 12%
6% 6% 12%
- - -
Ticket Regutations Survey

ONLINE Figichwork: 20th-22nd February 2015

DE

530

Reglon
Scottand
183
185

7%
1%

91%

North East North West

88
82

99%

1%

Ticket Regulations Survey
ONLINE Fieldwork: 20th-22nd February 2015

DE

530

27%
5%

Regicn

242
226

£%
1%
92%

Scotland  North East Morth West

i83
i85
2%
56%

g8
82
24%
655

242
226
21%
66%

Yorkshire
190

185

71%

29%

6%

I7%

15%

5%

Yorkshire
13c
185

1%

99%

Yorkshire
190

185

28%

57%

Woest Mid' East Midiand: Wales
198 137 104
185 144 103
81% 73% 74%%
19%% 27% 26%
3% % 11%
11% 5% 16%
5% 12% 8%
4% 10% 455
1% - -
West Mid: East Midiand: Wales
158 137 104
185 344 103
- 14% -
92% a6% -
1% - 1%
1% - -
2% - -
- - 97%
3% - 2%
3% - -
* 20% -
West Midl Fast Midlands Wales
198 137 104
185 44 103
28% % 27%
58% 67% 63%

Eastern

i

154
206
70%
29%

8%
22%
10%

Eastern

icd

206

£3%
1%

7%
1%

2%

Eastern

1984
206
18%
&6%

London

213
268
69%
29%
14%
16%

5%

5%

2%

London
213
268

1%

89%

tonden
213
268

40%

44%

South East
309
288
76%
24%

10%
11%
6%

South East
aos
288
5%

22%
7%

South East
309

288
30%

53%

South West
20

185

82%

I8%

4%

%

11%

5%

Sauth West
201
185

3%

14%%

23%
60%

201
185
2%
61%

Absolutesfcol percen

Emgployment Sector

Public  Private
226 674
231 862
6% 63%
38% 37%
10% 11%
22% 18%
14% 15%
9% 9%
19% *
Page 20
Absolutes/col percen
Employment Sector
Public  Private
226 674
291 862
12% 10%
1% 1%
15% 15%
7% 10%
10% 2%
G% 12%
14% B%
3% 2%
5% 3%
2% 2%
3% 5%
15% 8%
Page 21

Absolutes/col percen

Employment Sector
South West Public

236
201
32%
57%

Frivate
674
862
5%
55%



habiting
Married
Chvil Partn
€o Habitir
NET: Widt
Widowed
Separated
Divoreed
Prefer not

Prepared by Populus
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Table 21

47%
13
12%
9%
2%
1%
6%
1%

41%
1%
14%
1a8%
6%
%
10%

Whith af the fallowing cities do you live in, or nearest to?

Base: All respondents

Tatal
Unweight
Weighted
Glasgow
Edinburgk
Newcastle
Leeds
Hull
Sheffleld
Manchest
Liverpoo!
Nottingha
Birmingha
Norwich
Milton Ker
Brighton

Prepared by Papulus

Table 22

Gender

Male
1040
1009

Female
1019
105C

4%
4%
A%

Which of the following cities do you live In, or nearest to?

Base: All respondents

Totat

Welghted
Qxford

icnden
Southamp
Bristal

Plymauth
Cardiff

None eftl

Prepared by Populus
&

2058
1%
1%
4%

In
%
&%

Gender
Male
1008

20%
4%
3%
2%
3%
7%

Female
1050

8% 0%
- 2%
9% 24%
- 2%
- 1%
- 1%
. .
%% 2%
Age
13-24 25-34
180 268
245 347
6% 7%
5% i%
3% 2%
3% 3%
2% 3%
T4 5%
5% 4%
3% kL
% 5%
8% 131%
2% &%
3% 3%
3% 4%
Age
18-24 25-34
245 347
3% 1%
28% 28%
3% 6%
1% 1%
1% *
5% 3%
8% 4%

48%
1%
18%
A%

2%
2%

35-44
37
347

5%
4%
5%
&%
1%
2%
8%
3%
4%
7%
5%
3%
1%

35-44
247

24%

3%
2%
3%
8%

46%
1%
14%
17%
1%
3%
13%

10%
5%
%
2%

43-54
367
1%
16%

5%
5%
4%
&%

58%

06

i5%

4%
6%
3%
5%

60%

5%
30%
13%

15%

65+
498
448
2%
4%
5%
4%
2%
2%
9%
3%
455
8%
7%
4%
2%

50% 38%

. 1%

12% 13%

12% 14%

2% 5%

2% 1%

8% 7%

1% 1%

Socls! Grade

AB €1

601 618

550 571

2% 6%

I% %

A% %

5% 5%

3% 1%

3% 4%

7% 6%

3% 4%

5% A%

10% 9%

4% 6%

3% 3%

2% 2%

Sotial Grade

AB a

550 571

1% 1%

248 %

5% 5%

3% 3%

3% 3%

2% 4%

7% 7%

50%
3%
17%
%
1%
1%
4%
1%

{2
449
1%
15%
3%
%
5%
4%
9%

%
1%
15%
23%
656
3%
14%
1%

43%
*
13%
12%
5%
1%
6%

49%
1%
16%
11%
5%

6%

Ticket Regulations Survey
ONLINE Fieldwork: 20th-22nd February 2015

DE

Reglon
Scetland
183
185
54%
35%

North East
88
82

94%%

1%

Ticket Regulations Survey
ON1INE Fieldwork: 20th-22nd February 2615

213
485

18%
5%
%
3%
4%
8%

Region
Scotfand
185

10%

Nerth East
82

5%

Ticket Regulations Survey

6%
1%
15%
13%
3%
2%
8%

North West
242
226

4%

B5%
23%

North West
226

8%

43%

14%
153
2%
3%
10%

Yorkshire
180
185

1%
47%
16%
31%

Yorkshire
185

4%

45%

1% *

12%
13%

2%
8%
1% -

West Midi East Midlangh

198
185

0%

West Midl East Midiand:

185
2% -

5%

53%

14%
13%

1%
8%

137
144

56%

12%

144

12%

1%

12%
8%

2]
1%

Wales
1c4
103

2%
14%

1%

Waley
103

1%

£9%
12%

49%
1%
16%
15%
4%
3%
9%

Eastern
194
206

1%

2%

49%
14%

Eastern
206

24%

10%

30%
11%
12%
a%
2%

4%

icndon
213
268

Londan
268

100%

42% 43% 40% 7%

1% 1% 1% 1%

9% 11% 16% 16%

1% 17% % 9%

% 6% 1% 1%

3% 1% 3 2%

10% 10% 5% 6%

. . 2% 1%

Paga 22

Absolutesfecl percen

Emplayment Sector
South East  South West Public  Private

308 201 226 574
288 185 201 862
- - 8% 5%
- - 6% 2%
- - 3% 3%
- - 5% 4%
- - 1% 2%
- B 7% W
- - 5% 7%
- - 4% 2%
- - 5% 4%
- 1% 8% 11%
- . 6% 5%
4% - 2% 4%
18% * 2% 3%
Page 23

Absolutes/col percen

Employment Sector
South East, South West Public  Private

288 185 2391 862

5% 1% 3% 1%

39% - 15% 26%

21% 16% 3% 4%

. 33% 2% 3%
- 38% 2% %
- - T 2%
11% 11% 6% T%

Pape 24



Table 22

What is the combined annusal income of your household, prior to tax being deducted?

Base: All respondents

Unweight
Weighted
Up ta £7,0
£7,001 t0
£14,001 1
£21,001 %
£28,001 1
£34,001 &
£45,001 6
E48,001 1
£55,001 ti
£62,001 1

Total

E6S,001t *

E76,001 4
£83,001 0

Prepared by Populus

Table 22

*

2059
2059

15%
20%
18%
16%
9%
5%
2%
2%
1%

1%

Gender

Mate

Female
104 1019
1008 1050
4% 5%
13% 17%
18% 21%
19% 18%
18% 15%
10% 8%
5% A%
3% 2%
2% 1%
2% *
.
2% *

Age
18-24
180
245
15%
15%
11%
13%
6%
3%
9%
10%
1%
1%

2%

25-34

268
347
5%

What is the combined annual income of your househald, prior to tax being deducted?

Base: All respondents

Weighted
Prefer nel
Averageir

Prepared by Populus
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Tahle 23

Totai

2059
6%

25.81

Gender

Male

1009
5%

27.58

Female
1050
7%
24.07

Age
18-24
245
15%
25.83

25-34
347
5%
a3z

3544 4554
a1 a2
347 367
2% 5%
6% 13%
6% 23%
21% 21%
20% 22%
17% 6%
6% 3%
s 2%
4% -
2% 1%
.
1% -
35-44 45-54
347 367
a% 5%
30.18 23.84

Do you have a longstanding physical or mensal condition or dissbility that has lzsted or is likely to last 12 months
and which has a substantiat adverse effect on your abllity to carry out day-to-day activities?

Base: All respondents

Unwelght
Weighted
NET: Yes
Yes - phys
Yes - disat
Yes - mem
Yes - othe
Ne

Prefer not

Totat

2059
2059
23%
16%
7%
6%
1%
5%
2%

Gender

Male

1040
1008
22%
15%
9%
%
1%
76%
2%

Female
1019
1050

23%
16%
6%
7%
1%
75%
2%

Age
18-24
120
245
1%
0%
2%
8%

80%
3%

25-34

35-44
n
47
5%
9%
5%
7%
1%
84%
1%

45-54

402
367
22%
14%
2%
8%
1%
75%
2%

Social Grade

55-64 65+ AR
340 498 601
306 448 550
2% 1% 1%
21% 24% 6%
23% 27% 15%
13% 19% 7%
17% 14% 22%
7% 6% 11%
2% 2% 7%
1% * 3%
1% - 3%
2% - %
19% - 1%

R .
- 2%
Sacial Grade

55-54 65+ AB
306 448 550
5% 7% 7%

24.05 20.82 32.65
Social Grade

55-64 55+ AB
340 498 601
306 448 530
6% 31% 18%
29% 24% 12%
143% 10% 5%
7% 2% 5%
2% i% *

64% 67% 81%

» 1% 1%

2

618
571
4%
11%
3%
22%
15%
9%
5%
1%
1%
2% *

1%

o}

571
6%
25.0

€2

618
571
20%
15%
4%
5%
1% *
9%
1%

310
449

4%
10%
16%
20%
19%
15%

3%
2%

1%

1%

449
%

276

310
449
16%
13%
6%
3%

T9%
2%

ONLINE fieldwork: 20th-22nd February 2015

Reglon

CE Seotland  Morth East North West
530 183 88 242
489 135 82 226
12% 2% 8% 5%
33% 18% 19% 14%
24% 15% 25% 20%
14% 22% 21% W%
8% 21% 10% 16%

* 11% 7% o%
2% 4% * 2% 6%
hd - 1% 1%
* 1% 2% 3%
- - 2% 2%

Ticke? Repulations Survey
ONLINE Fieldwork: 20th-22nd February 2015

Regicn
DE Scotland  North East North West
489 i85 82 226
6% 6% % 3%
16.5 242 2223 25.7

Ticket Regulations Survey
ONUNE Fieldwork: 20th-22nd February 2015

Region

DE Scotland North East North West
530 183 &8 242
485 185 82 226
36% 28% 39% 23%
23% 20% 30% 17%
15% 7% 4% 0%
11% 6% 8% 4%
2% 1% 1% 1%
52% 7% 58% 5%
2% 1% 3% 2%

Yorkshire West Midl East Midland: Wales
190 198 137 104
185 185 144 103
5% 5% 3% 5%
13% 11% 12% 18%
25% 189 26% 16%
17% 20% 16% 31%
22% 19% 16% 10%
6% 2% 10% A%
2% 9% - 3%
6% 3% 1% -
. 1% 4% 5%
- 2% 1% -
1% 1% - -
- - 3% -
Yorkshire West Midl East Midland:s Wales
185 185 144 103
5% 10% 9% 7%
24.38 26,51 26.69 23.16
Yorkshire West Mic East Midland: Wales
180 138 137 104
185 185 144 103
19% 20% 21% 24%
14% 13% 11% 15%
5% 6% 6% 7%
5% 5% 10% 2%
1% * 1% 1%
Bi% 8% 7% 75%
- 2% 2% 1%

Eastern
194
26

1%
15%
22%
23%
16%
10%%

5%

2%

Eastern
206
6%
24.76

Eastern
194
206
22%
15%
8%
6%
206
76%
29

Londen
213

Lenden
268
8%
2017

London
213
268
14%
10%
6%
3%
1%
81%
4%

Ahsciutes/col percen

Employment Sector

Seuth East  South West Public  Private
309 202 226 674
288 185 291 862
a% 3% 1% 4%
16% 17% 7% 8%
1% 20% 19% 16%
16% 19% 18% 17%
1% 18% 20% 20%
11% 13% 8% 13%
6% 2% 5% 5%
5% * 6% 3%
2% 1% 3% 2%
1% - 1% 3%
* - 1% -
R - . *
2% * 1% 2%
Page 25
Absolutesfcol percen
Employment Sector
South East  South West Public  Private
288 185 291 862
5% 6% 5% 6%
27.74 24,06 30.45 29,91
Page 26
Absolutes/col percen
Employment Sector
South East South West Public  Private
309 201 226 574
288 185 281 862
25% 28% 15% 3%
17% 19% 9% 2%
8% 9% 6% 2%
8% % 3% 5%
- ]% - L]
75% 1% 83% 86%
- 1% 3% 1%
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Annex A

Viagogo https://www.viagogo.co.uk/secure/buy/SelectQuantity?Listing| D=25254962 &Eventl
D= 680810&quantitv—4
Engiamé vS Austxaha amd Sn.vestvec Ashes Tesi: Matc:i-u Day
i Fridawy, 17 Eulv ZOE TR0
¢ beorel's, Loncion, Lémzed hmgtﬁem
Smacriem) &;ﬁrmw {
Mumber of Tickets ]
Price/Ticket E2AD T
Bu—okir?g P E428 800
SUBTOTAL £, 045,40
Viagogo https://www.viagogo.co.uk/secure/buy/SelectQuantity?ListinglD=25435024&Event|
D= 680810
Engiandvsmmka an lnvestecAs?ﬁTestMatch Qayz
Friday, 17 July 2015 10:36
Lords, Lengdon, United ingdom
Number of Tickets
Pilge/Ticket IV
Backlng Fee L9300
SUBTOTAL £713.00
StubHub

http://www.stubhub.co.uk/?ticket_id=1102477049
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Breaches captured on 17/07/2015

Accessed on 17® July 2015 via given link, not listed on 1% July when monitoring

commenced.
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