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BY EMAIL ONLY

11 May 2015
Dear

Request for Information

Thank you for your email dated 13 April 2015 requesting information on the outsourced ICT
contracts the Homes and Communities Agency (HCA) is currently engaged in. For ease of
reference your request is below:

Under the Freedom of Information Act | respectfully request that you provide me with a list
of suppliers providing outsourced ICT Services to your organisation at the current time.
Please present the information back by email (to this address) detailing for each supplier
(where more than one is engaged):

- Name of supplier

- Service(s) provided by supplier

- Renewal date for provided service(s) (optional)

- Current spend with supplier for provided service(s) (optional)

In the interests of focussing on suppliers of a material nature it would be acceptable to
respond with just those suppliers where annual spend (on any particular service) is in
excess of £50,000 per annum.

We have now had an opportunity to investigate your request and are writing to
communicate our response. We have identified three contracts which fall within the scope of
your request and this information is detailed in the table below.

Company | Service Contract Value Contract End
for 2015/16 Date

STCS Software Development Services £470,385 January 2016
(Contract Resource)

STCS Software Development Services £668,063 January 2017
(Oracle Services)

SFW Software Development Services £75,000 Fixed Price
(TMS Development) Contract
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If you have any questions regarding this response or any further queries you can contact us
at the following addresses and quote your unique reference number found at the top of this
letter:

Email: mail@homesandcommunities.co.uk
Mail: Information Access Officer

Homes and Communities Agency

Fry Building

2 Marsham Street

London

SW1P 4DF

If you are unhappy with the way Homes and Communities Agency has handled your request
you may ask for an internal review. You should contact

Head of Legal Services

Homes and Communities Agency
Fry Building

2 Marsham Street

London

SW1P 4DF

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner can
be contacted at

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely

Naomi McMaster
Information Access Officer
Homes and Communities Agency
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