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Annex A

Contract Name / 

Short description Supplier

Start date 

(or last renewal 

date, if applicable) End date

Estimated 

contract value (ie. 

for services 

provided between 

start and end 

dates)

If this contract was 

called off a central 

framework 

agreement - 

please say which 

one

ProSupport for IT 

and 4hr Mission 

Critical - For Servers Dell Q3 - 2014 Q3 - 2016 £1,280.00 Not Applicable

Mission critical 

support for Virtual 

Servers Dell Q4 - 2014 Q4 - 2017

Part of original 

purchase cost Not Applicable

VPN Support Computer-Eyez Ltd Q2 - 2013 Q2 - 2016 £900.00 Not Applicable

Phone System 

Support & 

Maintenance S W Comms Ltd Q4 - 2010 Q4 - 2015 £17,625.00 Not Applicable

Clocking In machines Tensor plc Q3 - 2015 Q3 - 2016 £1,605.00 Not Applicable

Laptop Encryption 

software - 

maintenance & 

support Cygnia Technologies, Q1 - 2015 Q1 - 2016 £1,064.00 Not Applicable

Helpdesk Software 

Maintenance & 

Support BMC Software Q1 - 2015 Q1 - 2016 £1,395.00 Not Applicable


