
   

 

INFORMATION RELEASED UNDER THE 
FREEDOM OF INFORMATION ACT 

 

Information released title Third party supplier contracts 

Original request 

 

 
Under the terms of the Freedom of Information Act, please could you 
provide me with the following information about your current contracts 
with third party suppliers.  
 
1. If another organisation routinely manages procurement and 

contracts on behalf of your organisation, please could you provide 
me with its name:  

 
2. If your organisation routinely manages procurement and contracts 

on behalf of another organisation(s), please could you provide me 
with their names:  

 
3. If your organisation handles its own procurement and contracts, 

please could you provide me with a list of all of your current 
contracts for ICT services, with the following information for each 
one:  

Contract name/short 
description 

 

Supplier  
Start date (or last renewal date, 
if applicable) 

 

End date  
Estimated contract value (ie for 
services provided between 
start and end date) 

 

If this contract was called off a 
central framework agreement 
(e.g. from the Crown 
Commercial Service, G-Cloud, 
etc) please say which one: 

 

 
I appreciate that not all of this information may not be readily available, 
so I would be happy to accept partial information about each contract, 
if needed to stay within the allowable budget for FOI requests.  
With many thanks in advance,  

 

Date of release 05 January 2016 



 
 
 

 2 05/01/2016 

Requester type Individual 
 
Information released: 
 
1. No other organisation routinely manages procurement and contracts on behalf of our 

organisation. The UK Commission for Employment and Skills has a small team who 
manage the procurement and contracting for the organisation. All opportunities over 
£10,000 will be offered to suppliers either through an existing government contract or by 
placing an open advertisement on Contracts Finder, which is the government portal for all 
public sector opportunities. In relation to existing government contracts, when an 
opportunity is offered through contracts or frameworks held by the Dept. for Business 
Innovation and Skills, or Crown Commercial Service (CCS) then the advertisement of the 
opportunity is handled through those organisations. CCS has produced guidance on 
becoming a CCS supplier, available here.   
 

2. UKCES does not manage procurement and contracts on behalf of any other organisation. 
 

3. Please see attached spreadsheet, which lists the current contracts for ICT services held by 
UKCES. 

 
Outside the scope of this request UKCES also holds contracts for the provision of several 
web-based tools to support communications activities. These include evaluation tools and 
services conducting social media monitoring. To request further information on the 
agreements held, please email info@ukces.org.uk. 

 
 

 

https://www.gov.uk/contracts-finder
https://www.gov.uk/government/publications/become-a-crown-commercial-service-supplier


Contract description Supplier Contract 
start date

Contract 
end date

Contract Value (Ex VAT) p.annum Contract called off on a central
framework agreement?

Hardware maintenance for UKCES IT Systems CSA Waverley 16/02/2015 15/02/2016 £8,220.57 UKSBS

License, support and maintenance for digital library system - Liberty3 Softlink Europe 01/03/2015 01/03/2016 £1,184.00
Annual Renewal-direct with 
vendor

Zendesk ServiceDesk software subscription Zendesk 20/03/2015 19/03/2016 £25.24
Annual Renewal-direct with 
vendor

Email spam and tag system Knowledge IT 25/03/2015 24/03/2016 £840.00 Annual Renewal
License, support and maintenance for virtualisation software - VMware Storm 26/03/2015 25/03/2016 £6,007.38 Annual Renewal
License, support and maintenance for virtual server backup software - Veeam Storm 28/03/2013 28/03/2016 £5,338.08 Annual Renewal
License, support and maintenance for web filtering software - Websense Knowledge IT 09/04/2015 08/04/2016 £2,028.00 Annual Renewal
Lease of Photocopiers in both London and Wath office (Excludes usage) Konica Minolta 04/05/2012 01/05/2016 £21,466.08 GPS
License, support and maintenance for virtualisation software - VMware Storm 15/05/2015 14/05/2016 £1,833.55 Annual Renewal-Open
License, support and maintenance for virtualisation software - VMware Storm 15/05/2015 26/05/2016 £1,464.00 Annual Renewal - Open
Lease of mobile devices and monthly cost of airtime (Excludes usage) EE 30/05/2014 30/05/2016 £36,912.00 UKSBS
License, support and maintenance for Anti-Virus software - Trend Micro Knowledge IT 01/06/2015 01/06/2016 £911.30 Annual Renewal - Open
Airwatch MDM subscription Software Box 11/07/2014 10/07/2016 £6,760.00 G-Cloud

License, support and maintenance for statistical analysis software - SPSS IBM 01/08/2015 31/07/2016 £5,747.00
Annual Renewal-direct with 
vendor

Co-Location hosting of UKCES & IIP servers. 
Contract includes backend support, monitoring of servers and backup of servers.

Knowledge IT 01/09/2015 01/09/2016 £49,627.00 Annual Renewal - Open Tender

License, support and maintenance for full disk encryption software - Becrypt Cygnia 22/09/2015 21/09/2016 £1,694.00 Annual Renewal - Open
Visitor broadband - London Knowledge IT 02/10/2015 02/10/2016 £1,230.84 Annual Renewal-fixed

License, support and maintenance for BACs software - Microgen BACWAY IP Web Microgen 14/10/2015 15/10/2016 £1,552.00
Annual Renewal-direct with 
vendor

Office 365 subscription Microsoft 07/11/2015 06/11/2016 £18,000.00 G-Cloud
Visitor broadband - Wath Knowledge IT 16/12/2014 16/12/2016 £2,464.00 Annual Renewal - Fixed
Disaster recovery solution and online backup for all essential servers ADAM Continuity 01/06/2014 01/06/2017 £56,260.00 UKSBS

LogMeIn remote assistance, asset management, computer inventory subscription LogMeIn 25/10/2015 24/10/2017 £3,500.00
Annual Renewal-direct with 
vendor

WAN managed service. 100MB Line from DC to London, 100MB line from DC to Wath 
and 10MB Internet line

Knowledge IT Annual Renewal-Open Tender

Maintenance and support for  HR system Sage 01/11/2015 31/10/2016 £4,789.00
Annual Renewal - direct with 
Vendor

Maintenance and support of Sage payroll system used by UKCES until late 2015 (supply 
changed to Access Group, parallel contract with Sage until quality assured for accuracy 
and corporate and legislative requirements of records management). 

Sage 17/06/2015 17/06/2016 £1,133.00
Annual Renewal - direct with 

vendor
Maintenance and support for new payroll system The Access Group 01/10/2015 01/10/2017 £2257 (p.a.) Annual Renewal - direct with 

Maintenance, support and upgrade for finance system The Access Group 01/03/2015 01/03/2016 £15,605.00 Annual Renewal - direct with 

Drupal Development Big Blue Door 07/07/15 30/06/2016 £90,000 Yes - Gcloud
Website support Big Blue door 01/09/15 31/08/2017 £27,600 Yes - Gcloud

Cloud Hosting - AWS (hosting & support) Arcus Global 01/06/15 31/05/2016
Implementation period-Pay as you Go @ £1092 
per month. When full transfer £63,323 p.a pro rata

Gcloud

Click Dimension Annual licence Click Dimensions 02/10/15 01/10/2016 £6,497 Annual Renewal - direct with vend
IIP CRM support-Dynamics & scribe M-hance Ltd 14/01/15 13/01/2016 £12,200 Annual Renewal
IIP CRM Phase 4 Development M-hance Ltd 29/06/15 31/03/2016 £79,075 Open tender
IIP CRM - Data Migration to national M-Hance Ltd 17/06/15 30/09/2016 £89,860 Open tender
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