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Rail user demographics  
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Trips per person per year by age and gender: 
England 2015 In England  in 2015, males made an average 

of 22 trips by  rail, compared to females who  
made 18 t rips.  
  
Use of rai l varies by age, with those aged  
21-29 ma king an average of 41 rail trips each  
per  year,  c ompared  to  6 for  those aged  over  70.  
  
Females aged 21-29 made 43  rail  trips  per   
year  on average,  the  highest  number  for  any  

 group.  The  group  that  made the  least number  
 of  rail  trips per year was  females aged 70  or  

older, who m ade  5 trips  each on average1 .  
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Trips per person per year, by household 
income quintile: 2015 

Inc ome  &  occupation  
In England in 2015,  people in the highest  real income level  group made on average  over  four times 
as many   trips by rail as  those in the lowest real  income group1 .  
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In  Great Britain in 2015:  

43%  in routine and  manual occupations 
had travelled by train  in the last 12  
months.  

65%  in intermediate occupations had
used rail in the last 12 months.  

70%  in managerial and professional  
occupations had travelled by train 
in the last 12 months2 .  

Region  
In 2015, 66% of  those who lived in the South East  had travelled by rail  in the last   
12 months,  the most  frequent amongst adults in Great Britain.   
 
In London,  61%  had used rail  in the last  12 months,  in Scotland,  56%  had used rail  in the  
last  12 months.  In the Midlands  and East  of  England,  53%  had travelled by  rail  and in the  
North, 50% had used rail  in the last 12 months.  
 
The l owest  rates  of  use were in  the  South  West  and  Wales,  where  48%  and  40%  
respectively  had used rail in the last 12 months2 .  
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In autumn 2016, 81% of rail passengers in 
Great Britain were satisfied overall with 
their last rail journey3

88% leisure

83% business

74% commuters3

The most important factors in determining overall 
passenger satisfaction in autumn 2016 were:3 

1. Punctuality/reliability: 37%
2. Cleanliness inside train: 16%
3. Journey length: 11%

1. How train companies dealt with delays: 55%
2. Punctuality/reliability: 12%
3. Journey length: 7%

Leisure travellers ransked the availability of accurate and timely information at 
stations higher6  



 
 

 
 
 
 
 
 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551437/national-travel-survey-2015.pdf
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/486598/public-attitudes-towards-train-services-2015-report.pdf
http://d3cez36w5wymxj.cloudfront.net/wp-content/uploads/2016/06/29162541/TF-NPRS-Spr16-pages-ALL-WEB-v4.pdf
http://d3cez36w5wymxj.cloudfront.net/migrated/Social%20media%20monitoring%20-%20pilot%20research%20report%20-%20September%202015.pdf
http://ec.europa.eu/public_opinion/flash/fl_382a_en.pdf
http://d3cez36w5wymxj.cloudfront.net/migrated/Rail%20passengers'%20priorities%20for%20improvement%20report%20-%20October%202014%20-%20Revised%20FINAL.pdf
http://orr.gov.uk/__data/assets/pdf_file/0014/22190/passenger-rail-service-complaints-2015-16-q4.pdf
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