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FOI Release 
Information released under the Freedom of Information Act 
 
Title: Local Area Network/ Phone System 

FOI.106.15-16 

 
Date of release: 12 October 2015 

 
Information request 

 
Local Area Network 
a.         What manufacturer/s is your Local Area Network (LAN)? 
b.         When does your support contract come up for renewal on the LAN? 
c.         What is the current cost of the LAN support contract? 
d.         Which company is the LAN support contract with? 
  
Phone System 
a.         What manufacturer/s is your Phone System? 
b.         When does your support contract come up for renewal on the Phone 
System? 
c.         What is the current cost of the Phone System support contract? 
d.         Which company is the Phone System support contract with? 
  
Storage area Network 
a.         What manufacture/s is your Storage Area Network (SAN)? 
b.         When was your SAN purchased? 
c.         When does your support contract come up for renewal on your SAN? 
d.         What is the current cost of your SAN support contract? 
e.         Which company is the SAN support contract with? 
f.          How many Virtual Servers are your running? 
  
Connectivity 
a.         What Internet connectivity does the organisation use? 
b.         When are the internet contract/s up for renewal? 
c.         What is the current cost of the internet connectivity contract/s? 
d.         Which company is the support contract/s with? 
e.         What voice connectivity services do you use within the organisation? 
f.          When are the voice connectivity contract/s up for renewal? 
g.         What is the current cost of the voice connectivity contract/s? 
h.         Which company is the voice connectivity contract/s with? 
  
Data Centre 
a.         Do you use any offsite/third party Data Centres? 
b.         What services are used within these facilities and how big are they? 
c.         When are these contracts up for renewal? 
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Cloud Services 
a.         Do you use any third party cloud/hosting services? 
b.         What services are used and what size are these? 
c.         When are these contracts due for renewal? 
  
Contacts 
a.         Who is responsible for managing the ICT investments within the 
organisation? 
b.         What is the contact/s contact details? 
c.         Who is responsible for the ICT purchasing decision making? 
d.         What is the contact/s contact details? 
 

Information released 

 
I am writing to advise you that, following a search of our paper and electronic 
records, I have established that the information you requested is not held by the UK 
Space Agency. 
 
The Department of Business, Innovation and Skills may hold the information you are 
seeking, as they hold the main contracts for the core IT infrastructures, systems and 
end user devices used within the UK Space Agency, as well as the UK Space 
Agency’s phone contracts. 
 
If you have not already done so, then you may wish to write to: 
Department for Business, Innovation and Skills 
Orchard 3, 1st Floor 
1 Victoria Street, 
London SW1H OET 
 
Alternatively you can email your request to foi.requests@bis.gsi.gov.uk 
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