111142015 Departrment for Culture Media & Sport Mail - Tickeling

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

o 10 November 2015 at 21:27
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where foo many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love, | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps://mail google.com/mail/cabiT/iwo/ui=28ik="13ed3ca 167 view= ptdsearch=inhox&th= 150f34¢490fe5cc08siml= 150134c490febecd
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1174112015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov,uk>

for Culture
Medis & Sport

Ticketing

1 message

e 9 November 2015 at 17:03
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally Jooking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those

that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps:#mail.google.com/mailicalb/7/w0r?ui=28ik= 13ed3ca1678view=ptdsearch=inbox&th= 150ed34552c5b151&simt=150ed34552050151
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1111172015 Department for Culture Media & Sport Mail - Ticketing

Department P P i 7 i
bt ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

. _ 9 November 2015 at 18:57
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Hitps:#imail google.com/mail/ca/b/7iw0rui=28ik=13ed3cal1678view=pi&search=inbox&th=150ed8cbeb55b75c&simi= 150ed9c6e655L75¢
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1111172015 Department for Culture Media & Sport Mail - Tickefing

Department . . . <fi . 5
o ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. 9 November 2015 at 20:52
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
fime and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:#/mail.google.com/mail/ca/b/7/u0/7ui=2&ik= 13ed3ca167 &view=pt&search=inbox&th= 150ee054aa75d2c8&siml= 150ee054aa75d2c8
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11/11/2015 Department for Culture Media & Sport Mail - Ticketing '

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

o 9 November 2015 at 20:11
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those

that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

'_I'hank you very much,

Sent from my iPhone

https:/imail.google.com/mailfca/bi7 /W0 ?ui=28ik= 13ed3ca167 &view=pt&search=inbox&ih= t50eddfab4 7af54f&siml= 150eddiaba7af4f
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11112015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

i 11 November 2015 at 12:51
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally lcoking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen {o the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those

that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you verv much,

Sent from my iPhone

hitps://mail.google.com/mail/carbf7/u/0fui=28ik= 13ed3ca 167 &view=pl&search=inbox&th=150f68a8c 27457 dfé&siml= 150f69a8c274567df
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111172015 Department for Culture Media & Sport Mail - Ticketing

Department : : i : 5
Tor Cultura ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

9 November 2015 at 17:35
To: ticketing@culture, gov,uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen fo the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Sent from Samsung Mobile

hitps:/imail.google.com/mail/ca/b/7Ad0i?ui=28ik= 13ed3ca167&view=ptésearch=inbox&th= 150ed517d34e6bab8siml= 150ed517d34ebbat
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11111/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i
o Suitura ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

. ) 9 November 2015 at 17:13
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google.com/mail/carb/7/u/0r?ui=28ik= 13ed3ca167&view=pt&search=inbox&thm 150ed3cb1fad22acsiml=1 50ed3chifab22ac
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1111/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing maiibox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

e ) 9 November 2015 at 17:12
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an
area where too many fans such as myself have been ripped off and priced out of the marketplace time and time again.

Obviously a system needs to be in place that allows people unable to attend to offload their tickets, but the current,
unregulated system is routinely abused and it is genuine fans that suffer. The system needn’t be complicated — licensed
reselling websites that sell for no more than face value. Make the reselling of tickets illegal on places like Gumtree and
eBay.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so l am
asking you and your team to listen to the voices of the real fans out there, like me, who just want to see the bands,
shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs,
and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and
for the voices of fans to be finally heard.

Thank you very much,

AstraZeneca UK Limited is a company incorporated in England and Wales with registered number: 03674842 and a registered office
at 2 Kingdom Street, London, W2 6BD.

Confidentiality Notice: This message is private and may contain confidential, proprietary and legally privileged information. If you
have received this message in error, please notify us and remove it from your system and note that you must not copy, distribute or
take any action in reliance on it. Any unauthorised use or disclosure of the contents of this message is not permitted and may be

unlawful,
Disclaimer: Email messages may be subject to delays, interception, non-delivery and unauthorised alterations. Therefore, information

expressed in this message is not given or endorsed by AstraZeneca UK Limited unless otherwise notified by an authorised
representative independent of this message. No contractual relationship is created by this message by any person unless specifically

indicated by agreement in writing other than email.

Monitoring: AstraZeneca UK Limited may monitor email traffic data and content for the purposes of the prevention and detection of
crime, ensuring the security of our computer systems and checking compliance with our Code of Conduct and policies.

https:fimail.google.com/mailica/biTAv0/2ui= 28ik=13ed3cal167 &view=pltisearch=inboxéth= 150ed3befa2f20dadsimi= 150ed3befazi20da
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1116/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

7 . 11 November 2015 at 18:26
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an
area where too many fans such as myself have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do
not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put

prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am
asking you and your team to listen to the voices of the real fans out there, like me, who just want to see the bands,
shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs,

and I’m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and

for the voices of fans to be finally heard.
Thank you very much,

London

https:#/mail.google.com/mail/cat/7/W0i?ui=28ik=13ed3ca167&view=pi&s earch=inbox&th= 150f7ccc20260edessiml= 150i7ccc20260ede
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1116/2015 Department for Culture Media & Sport Mail - Ticketing

Pepartment . . . <ti .
for Oulture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

11 November 2015 at 22:27
10: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:#mail.google.com/mallfcal/7/u/o/ 7ui= 28ik=13ed3ca167&view=ptdsearch=inbox&th= 150f8a8b02856 1b18sim|= 150f8ab023561h1
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1111/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

& - i 8 November 2015 at 17:01
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to capitalise
upon, or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hitps #fmail.google.com/mail/ca// 7w/ Pui= 28ik=13ed3ca 167&view=pt&search=inbox&th=1 50ed36a45¢0ecfclsiml= 150ed36a45c0ecic
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141172015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

o . e e 9 November 2015 at 19:04
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the markefplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as ! know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

https:#imail.google.comimail/calb/7/w0/?ui= 28ik= 13ed3ca 167&view=pt8search=inbox&th= 160eda27913d910b&sim]=150eda27913d910b






1111/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

_ e e ~ . 9 November 2015 at 2022
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| remember the days when people could organise friends over the course of a weekend after an event went
on sale, round up new fans for the gig and still get tickets on theMonday, or Tuesday, or later. And this was
for big shows, shows that today would sell out in seconds. Not because the shows are any more popular now
- I'm talking about like for like sized / popular artists. The only reason this could possibly be is because touts
know that they can re-sell the same tickets online for a huge profit. Rather than allowing genuine fans, or
those looking to discover new music, to access events, these inflated tickets are going only to people who
can afford them - who may only be going to the gig because it's sold out. This is no way to assist the
development of new music. People who are there first on a scene or an artist are evangelical in their support
for music. Secondary ticketing only helps to deny them opportunities to access the live music that they love,
which prevents the word of mouth about an artist spreading to new fans at a broader scale than these
wealthy latecomers will pass on.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

https:#mail.gocgle.comimailicalb/7/u0i?ui= 28ik=13ed3ca167view=pt8search=inbox&th= 150edeab4atef2adBsiml= 150edeabdatef2ad
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11112015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . ule
o Tt ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

i 9 November 2015 at 18:08
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:#/mail.google.com/mail/ca/b/7iwtiui=28ik= 13ed3cal67&view=pt&search=inboxath=1 S0edaffaabi7ddc&siml=150ed5faabf7dde
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11/11/2015 Department for Cullure Media & Sport Mail - Ticketing

Department ticketing maiibox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 9 November 2015 at 18:24
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love, | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

wiltshire

https:#fmail.google.comimail/ca/7iw0i?ui=28ik=13ed3ca167 &view= pt&search=inbox&th=150ed7dec5ed0d088&siml=150ed7decsed0d08
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141172015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

9 November 2015 at 19:15
To: ticketing@cuiture. gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Tarporley

https:#/mail google.com/mail/cab/7/u/0?ui=28ik= 13ed3cal 67&view=pt&search=inbox&dh= 150edacB53b4ab28&siml= 150edact53h4ab28
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1111172015 Depariment for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

9 November 2015 at 17:46
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as I know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Ayr

Sent from my iPhone

https:#m ail.goog!e.comlmaillca!bl?luml?ui=2&ik=13ed3(:a167&view=pt&search=inbox&th=150ed5b891ab0935&siml=150ed5b891 abc935
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111,215 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

—- > 10 November 2015 af 20:49
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsocever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so 1 am asking you and your team to listen to the voices of the real fans out there, like me, who just
want fo see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

wincnesien

Sent from my iPhone

hitps fimail google.com/mail/ca/b/7iw0/?ui= 28ik= 13ed3cat67&view=pt&searchrinbox &th= 150132807 15a75d38siml=150f328¢7 1527543
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

10 November 2015 at 18:16
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

brighton

hitps://mail.google.com/mail/ca/biTIW0 2ui=2&ik=13ed3ca167&view= pi&search=inbox&ih= 150f29cbde7?1ab78&siml=150f28chde7 12078
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D;,partment i i i <t i . uk>
Pr-afri ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

9 November 2015 at 17:06
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am incredibly pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Derbyshire

https:/#/mail goegle. com/mall/ica/biT/wl ui=28ik= 13ed3ca 167 &view=pt&search=inbox&th=1 50ed364024512638siml= 150ed36402451263
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. .- 10 November 2015 at 10:10
jo: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those

that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Woking

hitps:/fmail.google.cor/mail fcab/7/uw0iui=28ik=13ed3ca167 &xiew= pi&search=inbox&th=150f0dfc98efb8e28siml=150/0dic8BefhBe2
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Department i i i i i >
o e ticketing maitbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. 9 November 2015 at 20:25
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Govermnment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

Sent from my Samsung device

This email has been scanned for email related threats and delivered safely by Mimecast.
For more information please visit hitp:/fwww.mimecast.com

https://mail.google.com/mail/cai/7auwli?ui=2&ik=13ed3cal67&view=pté&search=inboxth= 150edec91 12d0689&sim|= 150edecS112d068%
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. ] 10 November 2015 at 09:33
To: ticketing@culture.gov. uk

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Notungnam

https:#/mail.google.comimail/icalbi7iW0rui= 28ik=13ed3calB78view=pt&search=inbox&th=150f0beE0e6h242b&sim [=150fDbe50e5h242b
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Department i i i <tj i . uk
o Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. 9 November 2015 at 18:16
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

Liverpool

hitps:/imail.google.com/mailfca/b/7/u/0f7ui= 28ik= 13ed3ca1678view=ptésearch=inbox 8w 150ed76631ed1 06b&simi=150ed76631ed106b
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Department i : i 3 H
for Cultura ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

9 November 2015 at 18:598

To: ticketing@culture.gov. uk —
Dear Professor Waterson,

| am extremely pleased that the Govermnment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for & long time, and have never had the chance to make a difference
before, 50 | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Ipswich

https:#mail.gacgle.com/mail/ca/bi A0l 7ui=28ik= 13ed3cal678view= pt&search=inbox&dh= 150ed9e698b0a18dasiml=150ed9e69%hSa18d
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"

Department i i i <fi i . uk>
rnliiod ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

— 10 November 2015 at 14:01
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an
area where too many fans such as myself have been ripped off and priced out of the marketplace time and time again.
| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do
not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put
prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so 1 am
asking you and your team to listen to the voices of the real fans out there, like me, who just want to see the bands,
shows and teams that we love. | don’t want these events to be only available to those that can affard the huge costs,
and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and
for the voices of fans to be finally heard.

Thank you very much,

London

hitps:fimail.google.com/mail fca/b/ 7w/ ?ui= 28ik= 13ed3ca167&view=ptdsearch=inbox&th=150f1b3718 1f3efs&siml= 150f1b37f81f3ef0
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

B 9 November 2015 at 20:19
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their tickets to cthers who can’t go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, 30 1 am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou verv much,

Sent from my iPad

https://mail.google.com/mail/ca/b/7/Wor?ui=28ik= 13ed3ca167 8view=ptésearch=inbox&ih=150ede78c218014elsimi= 150ede78c218014e
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Department i i i <t i
for Olture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

- . 9 November 2015 at 18:32
To: ticketing@culture, gov. uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

There are numerous examples | could call upon. Last March to see Catfish and the Bottlemen my friend
payed £60 outside to get in when | payed £12.50 in November. When | tried to see them again this November
on their Autumn 2015 Tour the whole tour sold out in 10 minutes and | tried to get tickets up until the day of
the gig only to see tickets at £150 for 2 for me and my friend on websites like Viagogo and Stubhub. Again |
tried to get Stone Roses tickets as I'm sure you're aware they'll play the Etihad Stadium in June 2016.
Tickets at face value being £70 is still out of some fans' budget but they appeared again on ticket re-sale
sites at up to £250. | could go on and the list of examples is endless.

t have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | dom’t want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

| do seriously believe this is scandalous but the demand is there and people will continue to pay outrageous
prices until something is done to change this. However it can not be done by people like me on their own. It
is up to you, the people who have the power and authority to change faws to do this. While it may not affect
you and other politicians on your big salaries who can pay the premiums it affects everyday citizens that you
represent. And | believe it is your duty to bring about change to the Law on touts and so there is justice for all
music fans out there.

Thank you very much,

Sent from my iPhone

https:#mail.gocgte.com/mail/calbi7iu0iui= 28ik=13ed3cal67&view=ptésearch= inbox&th=150ed857 15bbd 1bf&siml= 150ed857 150b41bf

L
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Depariment P 7 ; i 7
oot ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

Tole, Richard - Horse & Hound <Richard.Tole@timeinc.com> 9 November 2015 at
<Richard. Tole@timeinc.com> 18:42
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market,
as it has been an area where too many fans such as myself have been ripped off and priced out of
the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as |
know that real fans do not buy tickets to make a profit, however it is the ticket touts and those
seeking to rip-off or defraud fans that have put prices up without any value being added
whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a
difference before, so | am asking you and your team to listen to the voices of the real fans out there,
like me, who just want to see the bands, shows and teams that we love. | don't want these events to
be only available to those that can afford the huge costs, and I'm certain the bands and artist don't
either, so we need real action to put an end to these immoral practices and for the voices of fans to
be finally heard.

Thank you very much,
r tole
london

This E-mail is from Time Ine. (UK) Ltd., a company registered in England and Wales, whose registered office is at Blue Fin
Building, 110 Southwark Street, London, SE1 0SU, registered number 53626, VAT number 646150645, The contents and any
attachments to it include information that is private and confidential and should only be read by those persans to whom
they are addressed. Time Inc, (UK) Ltd accepts no liability for any loss or damage suffered by any person arising from the
use of this e-mail. Neither Time Inc. (UK) Ltd nor the sender accepts any responsibility for viruses and it is your
responsibility to check the email and attachments (if any}. No contracts may be concluded on behalf of Time Inc. (UK) Ltd
by means of e-mail communications. If you have received this e-mail in error, please destroy and delete the message from
your computer.

Great savings on over 50 magazine subscriptions at www.magazinesdirect.com

Please consider the environment - only print this e-mail if absolutely necessary

hitps:#/mail google.com/mail/ca/TAud0/?ui=28ik=13ed3ca1678view=ptésearch= inbox&th=150edB8s7f8ecG5eaksimi= 150edBe7f8acd95ea
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11/16/2015 Department for Cullure Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

' . . 10 November 2015 at 04:56
To: "ucketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Govemment is finally looking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace

time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | don't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

hitps:/mail.google.com/mail/ca/b/7/w0i?ui=28ik=13ed3ca1678view=pté&search=inbox&th= 150efc0e51a99bar &sim|= 150efcOe51adba7
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

) o 3 November 2015 at 10:43
To: texeuny@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to putan end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hups:h'mail.googic.comlmai].fb1’3501'ul0."‘?ui22&ik=l3cd3ca167&vicw:pt&scarch:inimx&th:1SﬁccfEc90{:9c2d5&sim]=lSOcc!’lc90::9e2d5
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55

Department . . . . .
for%ume ticketing maitbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 3 November 2015 at 11:31

To: ticketing@cﬁlture.ggv.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail.google com/mail/b350/uf0/fi=2&ik=|3ed3cal 67&view=pt&search=inboxéth=150cd1 ¢530c9cdBedesiml=150cd1c530c9cd8e
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Departrment ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

S . 3 November 2015 at 11:31
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and 'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

This is a template | have been provided with but one that absolutely and utterly accurately captures and expresses my feelings on the matter. Touts are .
Buying tickets for acts they have no intention of seeing with the intention of selling them at 4 times the price to people who are desperate to see the act. ANY
regulation of these -~ ' -~~~ would be welcome. ANY AT ALL.

PLEASE ACT

Thanl v~ vary much,

hitps:/mait.google.com/mail/b350//0/ ui=2&ik=13ed3cal 67&view=pt&scarch=inboxdeth=150cd | d7b4b{6592&siml=150cd 1d7b4b{6592
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

L 3 November 2015 at 11:35
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your feam to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you verv mich,

https:/fmail .google.com/mail/b/350/u/0iTui=2&ik=13ed3cal 6 7&vicw=pi&search=inbox&th=150cd2 128788 |39&sim|=150cd2 [a8a788139
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

' 3 November 2015 at 11:37
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank voll very much,
!

hitps:fimail .google.com/mail/b/3 50/0/0/ui=2&ik=13ed3cal 6 7&view=pt&scarch=inbox &th=150cd22{b3b2 3 f &siml=1 50cd22{b5b2 113
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ; i i <ti i . ke
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

| 3 November 2015 at 11:40
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where {oo many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the veices of

fans to be finally heard.

Thank you verv mych,

https:/mail .google.com/mail/b3 500! ui=2 &ik=} 3ed3ca | §7&view=pi&search=inbox&ih=150ed2664601 2b7b&sim|=1 Hcd2664601 267k
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11/18/2015 Department for Culiure Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Medla & Sport

Ticketing

1 message

. . 3 November 2015 at 11:20
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank votl very much,

Sent from my iPhone

https://mail.google.com/mail/b/350/u/0/Tui=2&ik=[3ed3cal 67 &view=pt&search=inbox&th=150cd2b301725391 &siml=150cd 2b3( 725391
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117182015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. 3 November 2015 at 11:49
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

htps:#/mail .google com/mail/b3 500/ hii=2&ik=13ed3eal 67&view=ptésearch=inbox&th=150cd2e | 8068c545&siml=150cd2e 18068c545
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F1/18/2015 Department for Culture Media & Sport Maii - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 11:50
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

htips:/fmail .google.com/mail/b/350/u/f Tui=2&ik=13ed3cal §7&view=pt&search=inbox&ih=1 50cd2758dddd4f5&siml=150cd2f58dd4d4f5
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1171812015 Department for Culture Media & Sport Mail - Ticketing

Department 3 H i <ti H . uk>
for Culture ticketing mailbox <ticketing@cuiture.gov.uk

Media & Sport

Ticketing

1 message

. 3 November 2015 at 12:03
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

| think it is a serious issue that fans are unable to attend shows due fo the fact that tickets are being resold for ridiculous prices. Personally, there have been many
times when tickets sold on websites, such as viagogo etc, have stopped me from seeing my favourite artists. A problem with these websites is that no ticket can be
sold at the original price because money has to be made by the company.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, soiam asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

hutps://mail.google.com/mail/b/350/uf0/ui=2&ik=13ed3cal 67 &view=pt&search=inbox&th=1 50cd32acd653d975&simi= 150cd3aed653d975
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11/18/2015 Department for Culture Medta & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

o . 3 November 2015 at 12:06
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
heen ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/u/0iMui=2&ik= | 3ed3cal67&view=pt&scarch=inbox &th=1 50cd3d8de 73 5c 50&siml=150cd3d8de 73550 171
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Depariment i i i <tj i qov.uk>
for Culture ticketing maitbhox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

T 3 November 2015 at 12:08
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

1 am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

1 have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
{'m certain the bands and artist don’t either, so we need real action to put an end to these immoaral practices and for the voices of fans to be finally heard.

Thanlk wan veme- much,

This email may contain material that is confidential and/or privileged and is for the sole use of its intended recipient. All pricing
information contained in this email or any attachment to this email is confidential and proprietary information. Any review, reliance
or distribution by others, without express permission, is strictly prohibited. If you are not the intended recipient, please contact the
sender and delete all copies.

https:/fmail google.com/mail/b/350/u/0/i=2&ik=13ed3cal 67 &view=ptésearch=inbox&th=150cd3fbdaSc i 3ad&simi=150cd3fbdaSc13ad 1/1



Lo 9



141812015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i N ke
o it ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

18 November 2015 at 09:27
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action fo put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Sent from my iPhone

hitps://mail .google com/mail/b/350/u//ui=2&ik=13ed3cal 67&view=pt&search=inbox&th=15] 19eb7b3elec35&siml=151 [9ebTbielec3s
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. 3 November 2015 at 12:09
To: ticketing@eculture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love, | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immorai practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps:#/mail .google com/mail/b/A50/u/0/ui=2&ik=13ed3ca |6 T&view=p&search=inbox &th=150cd40c7b6f33bd &siml=1 50cddQcTbo33b4 /1
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11718/2015 Drepartment for Cufture Media & Sport Mail - Tickeling

Bepartment ticketing mailbox <ticketing@culture.gov.uk>

for Cuilture
Media & Sport

Ticketing

1 message

3 November 2015 at 12:14
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail.google com/mail/b/350/u/0/ =2 &ik=13ed3cal 67 &view=pt&search=inbox &th=1 50cd4570c | 0d95c&siml=1 50cd4570c10d95¢
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1171872015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 3 November 2015 at 12:18
To: ticketing@culture.gov.uk

Dear Professor Waterson,

] am extremely pleased that the Government is finally looking info the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps://mail.google.com/mail/ly/3 50/u/0/ui=2&ik=13ed3cal 67 &view=pi&search=inbox &th=150cd4B8ac86bd | 41 &siml=150cd48ae86bd 4]
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1171812015 Department for Culture Media & Sport Mait - Ticketing

Department ticketing mailbox <ticketing@culture,gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 3 November 2015 at 12:22
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking info the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps:/imail.google.com/mail/b/350//0/ui=2&ik=13ed3cal 67&view=ptésearch=inbox&th=1 50cddcd6290af2d&siml=150cd4c46290al2d
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§1/18/2015 Department for Culture Media & Sport Maii - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- . . 3 November 2015 at 12:28
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

https:/Hmail.google com/mail/b/350A/0/Tui=2&ik=13ed3cal §7&view=pl&search=inboxd&th=150cd51bffb0c203&siml=150cd5 1 bifb0e203
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F1/18/2013 Departmeat for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

_ - 3 November 2015 at 13:02
Ta: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these avents to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

hetps:/imail .google com/mail/b/350/uf0r i =2&ik=13ed3cal 67&view=pl&search=inbox&th=50cd71406c2c960&siml=150cd7 1 406c2c960
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1171872015 Department for Culture Media & Sport Mail - Ticketing

&

Department . . . . .
for% rimer ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
3 November 2015 at 13:07

To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am pleased that the Government is looking into the secondary ticketing market, as it has been an area where too many fans — those who work in the
music industry, such as myself, as well as your average consumer — have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans reselling tickets to others who can't go, as 1 know that real fans do not buy tickets to make a profit,
howaver, it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love.

| don’t want these events to be only available to those that can afford the huge costs or beg for guestlist, and I'm certain the bands and artist don’t
either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thanks,

Newaay Media

https:f/mail.google.com/mail/b/350/u/0/i=2&ik=13ed3cal 67&view=pt&search=inbox&ih=f 50cd75ab33d6204&sim|=1 50cd75ab33d 62044 1/2
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1171872015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. ) ' 3 Novemnber 2015 at 13:11
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

{ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team te listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I’m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

The information ceontained within this e-mail is confidential and may be privileged. It is intended for the addressee
only. If you have received this e-mail in error please inform the sender and delete this e-mail and any attachments
immediately. The contents of this e-mall must not be disclosed or copled without the sender's consent.

The statements and cpinions expressed in this message are those of the author and deo not necessarily reflect those of
the author's employer (the College). The College does not take any responsibility for the views of the author.

The College, is a registered Scottish charity, No: SC021203

https://mail.google.com/mail/b/350/u/0/i=2&ik=13ed3cal §7&view=pi&search=inbox &th=150cd791fc3988df&siml=150cd 79 1{c3988dl






11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- . 3 November 2015 at 13:15
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseilf have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so { am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail .googie com/mail/b/3 500/ ui=2&ik=13ed3cal 67 & viewspldsearch=inbox &th=150cd Tce | b6%a3ed&siml=150cd7ce 1 b69a3ed
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117182015 Department for Cutture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

’ . . 3 November 2015 at 13:19
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps:#/mail.google com/mail/b/350/u/0iui=24&ik=13ed3cal 67&view=pt&search=inbox&1h=150cd80ba0a0{80e & sim|=150cd80bala0l80e
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11/18/2013 Depattment for Culture Media & Sport Mail - Tickeling

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- . : 3 November 2015 at 13:21
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. { don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps://mail google com/mail/b/330/ufy Tui=2&ik=13ed3¢a 167&view=pt&search=inbox&th=1| 50cd827a087b7 1 2&simi=150cd827a087b7§2
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1171872015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Spott

Ticketing

1 message

. - - 3 November 2015 at 13:56
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action fo put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

hitps://mail.google.com/mail/bf350/u/0/tui=2&ik=13ed3ca 167&view=pi&search=inbox&ih={ 50cda30c0306966&siml=150cda30c0306966
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11/18/2015 Department for Cutture Media & Sport Mail - Tickeling

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culiure
Media & Sport

Ticketing

1 message

. - - : 3 November 2015 at 13:58
To: "ticketing@culture.gov.uk” <ticketing@culiure.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou verv miirh,

Sent from my iPhone

https:/fmail.google.com/mail/b350/u/0/ui=2&ik=13ed3cal 67 &view=ptdsearch=inboxdeth=150cdad 28106 5cedsiml=150cdad | 2810635cc
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. L. 3 November 2015 at 14:08
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

https:/mail.google.com/matl/p/350//0/ Tui=2&ik=13ed3cal 67&view=pt&scarch=inbox&th=150edacOf3ddf 133 &siml=150cdacO{3ddf 1 33
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i 7 i 7 P ~
for Cuture ticketing mailhox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

' . _ 3 November 2015 at 14:21
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

ftps://imail google.com/mail/b/3 50/w/0/ ui=2&ik=13ed3cal 67 &view=ptscarch=inbox&th=130cdbIcf23 19332&simi=150edb%ef2319332
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1{/18/2085 Department for Cubture Media & Sport Mail - Ticketing

Department ticketing mailbox <ficketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 14:30
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google com/mait/b330/u/0/i=24&ik=13ed3cal 6 7&view=pt&search=inbox&th=150cde 14a9¢ecbbe3 &simi=150cdc14afechbeld
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11/18/20E5 Department for Culture Media & Sport Maii - Ticketing

Department i 3 F <ti H . uke
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

- . 3 November 2015 at 14:47
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where {oo many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy fickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so I am asking you and your team to listen fo the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou verv much,

Sent from my iPhone

htps:/imail.google com/mail/b/3 50//0/ Mui=2&ik=13edIcal 67&view=pt&senrch=inbox&th=150cdd] 6278ad2ad&siml=150cdd 162{78ad2a
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11/18/2085 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. 3 November 2015 at 14:50
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to putan end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google.com/mail/bi350/0/0/ui=2&ik=13ed3cal §7&view=pi&ksearch=inbox&th=150cdd42 | d58794dd&simi=[50cdd421d58794d

t/1



1Y

(



11/18/2015 Department for Culture Media & Sport Mail - Tickeling

Department ticketing maitbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 14:55
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Leeds

Sent from my iPhone

https:/#/mail .googte com/mail/b350/u/0/ Mui=2 &ik=13ed3cal §7&view=pi&search=inbox&th=130cdd93babbdd3{&siml=150cdd93babbdd3f
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Cepartment i i i <{i i . AUk
for Culture ticketing mailbox <ticketing@culture.gov.uk
Medcia & Sport

Ticketing

1 message

B i _ ) ' 3 November 2015 at 15:09
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as 1 know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever. I've had experiences where, even
outside the venue, touts attempted to sell tickets for double the face value price while there were fans with spare tickets who sold them for much less and even gave

them out for free!

What makes touts and secondary selling sites worse is the tack of guarantee. I've, thankfully, had good experiences with re-sellers ( who have
provided me with face value tickets and genuine sales from fans. However, my friends have had bought tickets to concerts for at least double the price only to be
denied entry because the tickets have been recalled. There's no real protection for people who buy from re-sellers which is incredibly annoying because these fans
are clearly desperate to see these artists so we should either be able to fulfil these via re-sellers or ensure that touts don't actually get them in the first place.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you verv much,

Lonaoun

https:/fmail.google com/mail/b/350/u/0/0i=2&ik=]3ed3ca 167 &view=pt&search=inbox&ih=150cde5758cSccbl&simi=150cde 5758c5ech0






£1/18/2015 Departeent for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . Uk>
Poayl i ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

-~ ) ' 3 November 2015 at 15:38
v tickeungi@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’'t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue ! have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we heed real action to put an end to these immaoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Bracknel!

Sent from my iPhone

hitps:/imail.zoogle.com/mail/b/3 50/u/Q/ui=2&ik=13ed3eal §7&view=pt&search=inbox&th=150ce003d532¢H9&simi=150c0003d532e49
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11/182015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Medla & Sport

Ticketing

1 message

e e em——— 3 November 2015 at 15:41
To: ticketing@culture.gov.uk

Dear Professor Waterson,

] am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

1 have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans fo be finally heard.

Thank you very much,

LONDON

Sent from my iPhone

httpsi/imail. google com/mail/b/3 50/u/0/2ui=2&ik=]3ed3ca | 67&view=pt&search=inbox&th=] 50ce02d | cdf2845&sim]=[50ce02d | cA{28: 5
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11/18{2015 Depariment for Culture Media & Sport Mail - Ticketing

Department " . . . .
oLt ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

~ 3 November 2015 at 16:04
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets fo others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Manchester

Sent from my iPhone

https://mait google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67&view=pt&search=inbox&iype=150ce02d | e42845&th=1 5Cce | 768db64dYf &siml=1 50ce 1 768db64d9T
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11/18/2015 Depariment for Caulture Media & Sport Mail - Ticketing

Department i T P H i ~
for Culiure ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

L 3 November 2015 at 16:09
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the markeiplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the
real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events fo be only available to those that can afford the huge costs,
and P'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Seaham

https://mail.google com/mail /3 50/u/0/7ui=2&ik=13ed3cal 67&view=pt&seasch=inbox&type=150ce02d{ c4{2845&th=150ce 1¢13082d9Be&siml=150ce | ¢ 13082d98e
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i H <ti i . uk>
o Clture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

- 3 November 2015 at 16:18

- . s

To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

I'm very glad to see that the Government is finally looking into the secondary ticketing market. On multiple occasions V've been a victim of fosing out on tickets to
gigs because of ticket touts flooding the market or having to pay 4-5x the face value price to attend a gig of an artist | really love.

When genuine fans want to re-sell their tickets when they can't go, they almost always do this at face value and don't do it to make a profit. It's touts who are
defrauding real fans and making it harder for them to get highly sought after tickets. Whenever I've been unable to make a gig I've always sought to resell my ticket
for face value on social media rather than a third party selling site because | know they overrun with disingenuous ticket touts who just want to rip-off real fans.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,
[ rar
Newcastle upon Tyne

If you've received this email by mistake, we're sorry for bothering you. !t may contain information that's confidential, so please delete it without sharing it. And if you
let us know, we can try to stop it from happening again. Thank you.

We may monitor any emails sent or received by us, or on our behalf. If we do, this will be in line with relevant law and our own policies.

h!:ps:h’mail.googic.com.fmnil.fbl350h|.f0!?ui=2&ik=l3ed3cn 167&view=pt&search=inbox&type=|50ce(2d] cd2845&th=150ce247d7426719&siml=150ce247d7426719 1/2
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111872015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 16:23
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can'’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a [eng time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Southampton

https:/fmail.googte com/mail/b/350/u/0/Tui=2&ik=13ed3cal 67 &view=pi&search=inbox &type=1 50ced2¢ § c4{2845& th=1 50ce28b425daB54&simb= | 50ce28b425daB54
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117872015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 16:26

~

To: ticketing@é[jlture.gov.uk

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans have been ripped off and priced

out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket

touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Leicester

hesps://mail.google.com/mail/b/350/u/0/Tui=2&ik= 13ed3cal 67 &view=ptésearch=inboxditype=150ce02d1¢428458&th=150ce2bd0 1361 5a9&siml=| S50ce2bd013615a9
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1171812015 Department for Culture Media & Sport Mail - Ticketing

f%‘:%agmgm ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

— ) 3 November 2015 at 16:39
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Buckinghamshire

Sent from my iPhone

hitps://mail .google com/mail/b/350/e/0/ui=2&ik=13ed3cal §T&vicw=pi&scarch=inbox&type=150ce02d | c4{2845&th=150ce3803b167ecd&siml=1 50ce3B03b167ecd
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 18:37
To: ticketing@culture.gov.uk

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need reai action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

o twood

Sent from my iPhone

hutps://mail .google .com/mail/b/3 50/u/0f lui=2&ik=13ed3cal 6 7&view=pi&scarch=inboxtype=150ce02d 1 c4f2845& th=150cead 7e 1311 lab&simi=150ceald7el31]1ab
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117182015 Department for Culture Media & Sport Mail - Ticketing

Department s : . <ti . uk>
for Ouiture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

3 November 2015 at 19:42
10: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Derby

Sent from my iPhone

https:.’.’mai[.googlc.ccm/mail.’blB50!ul0/?ui22&ik=13ed3ca167&vicw:pl&scarchxinbox&zypc=1SOcc()Zdlc4f2845&lh=l50cedd9f13f0988&siml=lSOccdd9f13fG988
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture,gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 19:54

[ Y . S}

1 O UCKeTngecunure.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ficketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, hawever it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Lunuon

https://mait.google.com/mail/b/3 50/v/0/ui=2&ik=3ed3cal 67 &view=pi&ksearch=inboxdetype=150ce02d | cd{28458&th=:]1 50ceeald 674dcef &siml= 50ceecal367 44 ccl
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1171812015 Department for Culture Media & Sport Mail - Ticketing

A

Department i i i i i
Departmer ticketing mailbox <ticketing@culture.gov.uk>
Medla & Sport

Ticketing

1 message

-~ : > 3 November 2015 at 20:30

10; ucKeting@cu[ture.-gov.uk a

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsocever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’'t want these events to be only available to those that
can afford the huge costs, and 'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Colchester

Sent from my ., 2

https:ffmail.google.com/mail/b/350/u/0/ Mi=2&ik=[3ed3cal 67 &view=pt&search=inbox &type=150cc02d i c4{2845&th=1350c{0ad 1 1309eb [ &siml=150cfGad  130%bl
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11/18/2015 Department for Cufture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cultura
Media & Sport

Ticketing

1 message

3 November 2015 at 20:31

To: tEcketiﬁg@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, hawever it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance {0 make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Madrid

hitps:/fmail google com/mail/b/350/uf0/7ui=2&ik=13ed3cal 67&view=pt&scarch=inbox&type=150ce(2d Led2845& =} 30ci0c408545a23 &siml=1 50cf0c408545a23
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11/18/2015 Department for Cuteure Media & Sport Mait - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Medla & Sport

Ticketing

1 message

N . 3 November 2015 at 21:02
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make & profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events fo be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Bristol

Sent from my iPhone

hitps:/fmail googie com/mail/b/350/u/0/7ui=2&ikw13ed3ca | 67&view=pt&scarch=inbox&iype=150ce02d ledf2845&th=150c{287(10264a3 &simi=150c1287((0264a3
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1141872615 Depariment {for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- . ) 3 November 2015 at 21:32
To: ficketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sheffield

Sent from my iPhone

hitps:/imail google com/mail/b/350/uf0/Tui=2&ik=]3ed3cal 67 &view=pté&scarch=inbox&type=150ce02d 1c4{2845&th=150cf43¢9d00060 1 &siml=1 50cf43c9d000601
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11/18/2015 Department for Cubture Media & Sport Mail - Ticketing

”

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 November 2015 at 22:37

P

Té-:_"_t-i-cketing@c;uulture‘.go{f-. uk" <ticketing@culwre.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

l.endon

Sent from Mail for Windows 10

https://mail.google.com/mail/b/350/u/0/?0i=2&ik= 13ed3cal67&view=pt&search=inbox&lype=150ce02d1c4f28458&h=150c[72f700f479&siml=1 50c762F700{479
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1171812015 Depastment for Culture Media & Sport Mail - Ticketing

Department i i i <fj i . k>
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

T Lo ~ 4 November 2015 at 05:45
10 ucketimg@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
teen ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as I know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vour vary muich,

Los Angeles

https:/fmail .google.com/mail/b/350/uf0/ ui=28&ik=13cd3cai67&view=pt&search=inbox &type=150ce02d 1 cAf2845&1h=150d 1073 16a94449&simi=150d | 073 1 6294449
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

2

Department . . . . .

o Cuiture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport

Ticketing

1 message

A 4 November 2015 at 10:27

To: ucketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket fouts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immeoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Manchester

Sent from my iPhone

hitps:/fmail.google com/mail/b350/u/0/ui=2&ik=13ed3cal 67&view=pt&search=inbox&type=130ce02d1cd{2845&1h=1 504209 7b6aac? | &siml=150d209¢7banc2 |
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . Uk
o ouftte ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

_ 4 November 2015 at 11:37
To: "icketing@cuiture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor VWaterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Birmingham

Sent from my iPhone

ISR P Y A R T

1
i
i

—

- B R
LE.

AE--- L e A i

a = WEAV] I ey . o [P

hitps:#fmail.googie.com/mail/b/350/u/0/2ui=2&ik=13ed3cal 67 &view=pt&search=inbox &type={ 50ce02d 1 cd4{2845&th=150d249543a5bdb&siml= | 50d 249543 a5bfdb

17§



| se



11/18/2015 Department for Culture Media & Sport Mail - Ticketing

M

Department . . . . .

for Cutture ticketing mailbox <ticketing@cuiture.gov.uk>
Media & Sport

Ticketing

1 message

oo 4 November 2015 at 11:55

10; ticketing@eculture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue ! have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Beer

https://mail .googie com/mail/b/350/u/0/ Pui=2&ik= 13ed3cal 67&view=pi&search=inbox&lype=150cel2d1cAf28458 th=1 50d259¢50a98 1a8&simi=]50d25%¢50a98 1a8
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11/18/2015 Department for Culture Media & Sport Maik - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

b e . . 4 Novernber 2015 at 12:30
To: "ticketing@culture.gov.uk” <ticketing@culture.gov. uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
s the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so 1 am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Leicester

https://mail .google.com/mail/b350/ufi=2&ik=!3ed3cal 67&view=pt&search=inbox&type=130cc02d 1 c4f2845&th=150d27a256bc | 530&siml= [ 50d2Ta256bc 530
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1171872013 Department for Culture Media & Sport Mail - Ticketing

Department i i i <fi i . il e
o Cutture ticketing maiibox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

4 November 2015 at 14:48

R e P | N

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selfing their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou verv much,

London

Sent from my iPhone

hitps://mait.google.com/mail ib/350//0/ =2 &ik=13ed3cal 67 &view=pt&search=inbox &iype=150cc02d1 cdf2845&th=150d218a983bbb | &siml=130d2f8a%83b9bb1

t1






11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cutture
Media & Sport

Ticketing

1 message

g e m g 4 November 2015 at 14.56
To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

London
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . k>
bt ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

4 November 2015 at 14:59

T Rk =77~ LI

To: tEckeiing@-c_ult-ure.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don'’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Lonaon

https:/fmail.google .com/mail/b/350/u/0f Tui=2&ik=13ed3cal 67&view=pi&search=inbox&type=15Cce02d Lcdf2845&th=1 50d302a5d3 5b311 &siml=150d302a5d35b3f |
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department " . X <ti . -
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

~ > 4 November 2015 at 15:04
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets {o others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ficket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action fo puf an end to these immoral practices and for the voices of

fans to be finally heard.
'Fhank you very much,

Norwich

https://mail .google.com/mail /b/350/u/0/Tui=2&ik=13ed3cal §7&view=pt&scarch=inbox&type=150ce02d | c4{28458&th=150d3072 | 4c747f4&simi=150d3072 1 4c74 714
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

4 November 2015 at 15:08
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a [ong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Wrexham

htips:/imail .google.com/mail /3 50/u/0fui=24&ik=13ed3cal 6 7&view=pt&search=inbox &type=150cc02d | c4l28458& h=1 50d3089a2ane275&siml=150d3089a2aae275
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

p

Departraent icketi i icketi >
Departrer ticketing maithox <ticketing@culture.gov.uk
Media & Sport
Ticketing
1 message
e~ 4 November 2015 at 15:08

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced cut of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

London

https://mail.google.com/mail/b/350/uf0/2ni=2&ik=13ed3cal 67&view=pt&search=inbox&type=150ce02d1cAf 28458 th=150d30a7c47494d | &siml=150d30a7c47494d |

i/l



($Y



F1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . <ti . >
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

I LS e mie T > 4 November 2015 at 15:12
To: ticketingwuuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

! have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands and shows that we love. | don't want these events to be only available to those that can
afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of fans to
be finally heard,

Thank you very much,

A s

London

hitps:/fmail .google com/mail/b/350/uf0/Pui=2&ik=[3ed3ca | 6T&view=pi&scarch=inbox &iype= 50ce02d | c42845&th=1 50d30ea2d41699&siml=150d30ca2d4f 1 699
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

i ) 4 November 2015 at 15:14
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou verv much,

l.ondon

https://mail .google .com/mail/b/350/u/0/Nui=2&ik=3ed3cal 67 &view=pt&scarch=inbox &type=150cc02d L c4f2845&th=150d3 1 0892394583 &siml=150d3 1089239583
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culiure
Media & Sport

Ticketing

1 message

4 November 2015 at 15:16
To: fickeundeuindis.yuv.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Norwich

hitps:/mail.google com/mait/b/350/u/0/2ui=2&ik=13ed3cal 67&view=pt&secarch=inboxdtype=150ce02d 1c4f2845&th=1 50d3 | 284288194 & siml=150d3 £ 28{4288194
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . . .
o St ticketing mailhox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message
— — ; 4 November 2015 at 15:17

fo: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so 1 am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

London

https://mail google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 6 7&view=pidsearch=inbox&type=150cc02d [c4{28458th=1 5043 [ 22066 13d3 | &siml=150d3 20066 13d3 | 1/
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department P P i i i
o ticketing mailbox <ticketing@cuiture.gov.uk>

Media & Sport

Ticketing

1 message

i ’ 4 November 2015 at 15:17
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and Pm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Essex

Sent from my iPhone

https:#mail.google.com/mail/b/350/u/0/ui=2 &ik=13ed3cal 67 &view=pt&search=inbox &lype=150ce02d | c4[2845&1h=[50d3 | 3054c60deadsiml=150d313054c60dea
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[1/18/2015 Department for Cutture Medta & Sport Mail - Ticketing

Department icketi i icketi

Departmer ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport

Ticketing

1 message

~ : 4 November 2015 at 15:17

10: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced ouf of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy fickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
i_‘hank you very much,

London

hitps:/imail .google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67 &view=ptd&search=inbox &type=150ce02d 1 c4{2845&(h=150d3 13459d47029&siml=1 50d3 {34 59447029
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <tj i . ke
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

s e 4 November 2015 at 15:17
To: uckeung@culture.gov.ux

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets {o make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

London

https://mail.google.com/mail/b/350/u/0/fui=2&ik=13ed3cal 67&view=ptécsearch=inbox&type=50ce02d [cdf2845& th=150d3 1358de 1deb9&simi=150d3 1 358dc [ debd
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailhox <ticketing@culture.gov.uk>

for Culure
Media & Sport

Ticketing

1 message

. 4 November 2015 at 15:28
I o; ticketing@culture.gov.uk

Dear Professor Waterson,

{ am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Lendon

https:/mail.geogle.com/mail/b/330/u/0/ Tui=2&ik=13ed3cal 67&view=pt&search=inbox &type= 30ce02d 1 c4f2845&h=150d3 | ccTe 1 dTb2 &siml=§ 50d3 fccTe 1dTb2
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

T 4 November 2015 at 15:30
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value heing added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events o be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

l.ondon

https:/imail.google com/mail/b/3 50/u/0/2ui=2&ik=13ed3cal 67&view=pi&search=inbox &type=150ce02d 1 4284 5&th=150d3 1{489fdd | cc&simi=150d3 }{489fdd lcc /1



(e g



1141812015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuilture
Media & Sport

Ticketing

2 messages

4 November 2015 at 15:28

!

N [g@cuttuure.gov.uk" <ticketing@culture.gov.uk>

To: "tic

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so 1 am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to he only available to those that can afford the huge costs, and
I’m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

4 November 2015 at 15:32

ru. uckeung{@culture.gov.uk” <ticketing@cuuu. w.gov.uk>

[Quoted text hidden)
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1§/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i i i . uk>
for Culture ticketing mailbox <ficketing@culture.gov.uk

Media & Sport

Ticketing

1 message

T - T : 4 November 2015 at 15:45
1 0: ncketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and thase seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Tha_nk you very much,

Qxford

hetps://mail.google.com/mail/b/AS0u// Tui=2&ik=13ed3cal 67&view=pi&search=inbox&type=150ce02d 1c4f2845&th=150d32d052601 539&siml=1 50d32d052601539
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11/£8/2015 Department for Culture Media & Sport Mail - Fans first

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Fans first
1 message

4 November 2015 at 16:47
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long fime, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be anly available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

htips:/imail google.com/mail/b/350/M/0 Tui=2&ik=3ed3cal 67 & view=pt&search=inbox&type=130ce02d F c4f2845&th=150d32e | d46c3202&siml=150d32¢ 144603202
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11/18/2015 Department for Cuiture Media & Sport Mail - Ticketing

Department . . . <ti . o
for Cultura ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

) : 4 November 2015 at 15:49
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I am an artist myself who tours extensively both for my own shows and opening for other artists "he main problem
is, that with ticket touting, it is detrimental to both the artist AND fan. Fans who desperately want to attend the shows will pay extortionate mark up fees, and be
hugely out of pocket. Artists’ pay is only based on initial sales, so while their show may sell out, the tout is making greatly more than the artist for the show by their
mark up. Money that should be going to the people involved - the promoter, the venue, the band, the technical team, is going directly to the tout, and often they will
make more than the artist at a show with huge demand.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

Imagine people selling cinema tickets at up to 4 times the face vaiue of the seat?

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much, A

London

hitps:/imail.google.com/mail/ly/3 50/u/0/ui=2&ik=13ed3cal 67&view=pt&search=inbox &type=150ce02d 1 c41284 584 h=§ 50d33009a%eda3 5&siml=150d33009a9edal5
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117182015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

4 November 2015 at 15:51
Fo: ticketing{@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Barry

Sent from my iPhone

hitps:/imail.google com/mail/b/350/u/0/ Tui=2&ik=13ed3cal 67&view=pi&scarch=inbox&type=130cc02d1c4f2845& h=150d332355312d 1 b&sim|=150d3323553{2d 1 b
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message
. s e 4 November 2015 at 16:24

10: ticketing@cultllre.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Leeds/London

hitps:/mail.google.com/mail /3 50/u/0/ui=2&ik=13cd3cal 6 7&view=pi&search=inbox&type=150ce02d 1 c4{2845&1h=1504350879¢67d3 | &siml=1 50d350879c67d3 §
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11/18/2015 Departnent for Culture Media & Sport Maif - Ticketing

Department 7 i i <ti 3 >
o Bulture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

- 4 November 2015 at 16:34
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking fo rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don'’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

lLondon

Sent from iPhone
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

—- 4 November 2015 at 16:51
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Horsham

Sent from my iPhone

hutps:/mail .google.com/mail/b/350/u/0/2ui=2 &ik=13ed3cal 67 &view=pt&scarch=inbox&type=150ce02d | c42845&h=150d368a8edac86f &siml=150d368a8edac86f
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Li/1872005 Department {or Culture Media & Sport Mail - Ticketing

Department 3 i ; : ; uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

- - _ 4 November 2015 at 17:13
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as I know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action fo put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

Manchester

hitps:/fmail .google.com/mail/b/350/u/0/ Ti=2&ik=13cd3cal 67 &vicw=pi&scarch=inbox &type=1350ce02d | c4f2845&1h=150d37d4e 747823 &siml=1 50d37d4e T{4 7823
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

o 4 November 2015 at 17:27
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

London

hittps://mail.google.com/mail/b/350/u/0/i=2&1k=13ed3cal 67&view=pi&search=inbox&type=150ce02d | c4f28458th=150d38a 1 788862¢3 &siml=150d3821 7888623
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114182015 Department for Culture Media & Sport Mail - Ticketing

Department 3 i g P H
o itura ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

) 4 November 2015 at 17:34
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

[ have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

I've been in the position of having spare tickets in the past and have sold them for face value rather than try to profit from fellow music fans,

It was frustrating trying to buy Maximo Park tickets this year and being redirected to reselling websites that were adding £50 to face value within half an hour of
tickets going on sale. Blatant touting.

Thank you very much,

Sudbury

hitps://mail .google.com/mail/b/350/uf0f?ui=2&ik=13ed3cal 67 &view=pt&search=inbox&type=130ce02d 428458 h= | 50430037617 1fd4&siml=150d3903711711d4

171



L N



11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Mediia & Sport

Ticketing

1 message

. - 4 November 2015 at 18:00
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| think it would be a great idea to force venues and clubs to operate a ticket re-selling procedure, so that fans could re-sell and buy second hand with peace of mind.
Costs of extortionate booking fees could be used to fund the scheme.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking io rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the hands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Leeds

https://mail.google.com/mail/b/350/u/0/ Mi=2&ik=13ed3cal 67&viewspi&search=inbox &type=1 50ce02d i cH 2845& th=150d3a8908e6cd04 &siml=1 50d3a8008e6ed94
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117872015 Diepartment for Culture Media & Sport Mail - Ticketing

Department P i i H i -
foo o ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

_ 4 November 2015 at 18:25
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the markefplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Norwich

Sent from my iPhone

hutpsi/imail. google com/mail/b/3 50/u/0/2i=2&ik=13ed3cal 67&view=pt&search=inbox &type=150ce02d} cdf284 5&th=] 50d3bf892b43eccdsiml=150d3b{8%2b4d3ecc
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . . .
for Culture ticketing mailbox <ticketing@cuiture.gov.uk>

Media & Sport

Ticketing

1 message

4 November 2015 at 19:08

To; ticketing@cu[ture.g'ov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

London

Linkedln'

https://mail.google.com/mail/b350/uf0/Tui=2&ik=13ed3cal 67 &view=pi&search=inbox &lype=150¢e02d 1 c4f2845& th=150d3e489fa040e 5&siml=1 50d3e489(a040e3 172



(S

(44

SO0HBIEREILPOS T=ILISTE A0 0L 1682 EPOS 1 =1PSHTIF21 PLg0(s | =ad Avgxoqui=ifoleastpld=molarp, 9 [BIEPAE [=ITRT=ING J0yM0S €/ 1B/ w00 3[008d: [reuryy:sdny

Sunayot], - e 110dg 39 2poJA 20 Joj Juaunedag] SI0T/8UTI



11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <tickefing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 4 November 2015 at 19:31
To: ticketing@eculiure.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a [ong fime, and have never had the chance to make a difference before, so | am asking you and your tearn to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we lave. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank val) very much,

Boston

Sent from my iPhone
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

4 November 2015 at 19:33
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’'t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Portland, Oregon

https:/imail.google.com/mail/b/350//0ui=2&ik=13cd3cal 67 &view=pt&scarch=inbox&iype=150ce02d | c4{28458&th=150d3fdab2e6e | Gadsiml=150d3{dab2ebe 10a
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

4 November 2015 at 19:39
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced aut of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist dor’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Ocean Springs

https://matl.google.com/mail/b/350/u/0/ Mi=2&ik=13ed3ca | 67&view=pt&scarch=inbox &type=150cc02d 1 c4{28458th=150d4033154 1984 5&siml=150d403375419845
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117182013 Department for Cufture Media & Sport Mail - Ticketing

Department ticketing matilbox <ticketing@culture.gov.uk>

for Culbure
Media & Sport

Ticketing

1 message

4 November 2015 at 19:49
To: "ticketing@eculture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsocever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these fimmoral practices and for the voices of

fans to be finally heard.
Thank vou very much,

Montclair, NJ

Sent from my iPhone

https://mail.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67 &view=ptasearch=inbox &type=150ce02d L c412845&th=1 50d40bf3b2b629d&siml=150d40bf3b2b629d
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1L/182015 Department for Culture Media & Sport Mail - Ticketing

Department i i i i i
for%ume ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 4 November 2015 at 19:51

To: ticketing@éu]ture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Beaumont

Sent from my iPhone

https:/fmait.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67 &view=pt&search=inbox &iype=150ce02d | c4{2845&1h=150d40e 5b6599f6b& siml=150d40e 5665996k
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . <ti . ) uk>
For Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. . - 4 November 2015 at 20:23
To: ficketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again. .

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Manchester

hitpsid/mail google.com/mail/b/350/u/0/Tui=2&ik=13ed3cal 67 &view=pt&search=inbox&type=150ce02d | c428458&th=150d42b7c0cf9820&siml=] 50d42b7c0cfO820
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department 3 ; i <ti i ] uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

. 4 November 2015 at 22:52
To: "ticketing@culture.gov.uk <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where toc many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selfing their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to he finally heard.
Thank you very much,

Fort Lauderdale

hitps:#mail .google.com/mail/b/350/uf0/ui=2&ik=13ed3cal 67&view=pt&search=inbox &type=1350ce02d | c4f2845&1h=150d4b42fdf 23599 & siml =1 50d4b42d[ 23099
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1H18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

4 November 2015 at 23:32

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced cut of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance fo make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank vou very much,

London"

hitps:/mail .google.com/mail/b/350/u/0/fui=2&ik=13ed3ca | 6T7&view=pt&search=inbox&type=150ce(2d | c4{2845&th=150d4d80ecIdanbi &siml=150d4d80ccOdaabl
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . uk>
for Cuiture ticketing mailbox <ticketing@culture.gov.uk

Medla & Sport

Ticketing

1 message

5 November 2015 at 00:23
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thanlk vny very much

Liverpool

hitps:/fmait.google com/mail /3 50/w/0/Tui=2 &ik=13ed3cal 67&view=pt&search=inboxdtype=150ce02d 1 c4f2845&1h=150d5071924a0 504 &siml=150d 507 1 924a9504
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department 7 H H <ti i . ke
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

- 5 November 2015 at 07:44
To: ticketing@eulture.gov.uk

Dear Professor Walerson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available o those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank vou very much,

Newcastle upon Tyne

Sent from my iPhone

hutps:/fmail.google.com/mail/b/350/u/0/ui=2&ik=13cd3cal 67 &view=pt&scarch=inbox&type=150ce02d | c4f284581h=150d69abf 7625299 &simi=150d69abl 7625299
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11/18/2015 Department for Culiure Media & Sport Mail - Ticketing

Pepartment i i i <ti i . k>
for Cuiture ficketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

; 5 November 2015 at 09:24
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your feam fo listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

London

hutps:mail .google.com/mail/b/350/u/0/ ui=2&ik=13cd3cal 67 &view=pt&scarch=inbox&type=130ce02d | c4f2845&1h=150d66a183c4da9&siml= | 50d6f6a t 83cddad
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11/18/20E5 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . uk>
for CLiture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

S 5 November 2015 at 10:19
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

} have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

London

https:/fmail.google.com/mail/b/350/u/(/ui=2&ik=13cd3cal 67 &view=pt&search=inbox &type=150ce02d 1 cAf284 58 th=150d728c8b2%eacd&siml=1504728c8b2%eacd
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[1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

5 November 2015 at 14:12
10: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

in my view, models that represent a fairer and more ethical reselling service are that of Dice and Resident Advisor where tickets can be returned for a sold out event and
redistributed to those wishing to attend. The selfer gets their money back, the buyer is able to safely purchase the ticket at face value and the ticketing website receives an
additional fee.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I’m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

London

hatps:Hmail .google.com/mail/b/350/uf0/ tui=2&ik=13ed3ca 1 67 &view=pi&scarch=inbox&type=150ce02d 1 cH 28454 thee | 50dTided 51 373eB&siml=1 50d7(ded 513738
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

5 November 2015 at 14:33

To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance fo make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want fo see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

London

hittps://mail .google.com/mail/b/350/uf0/Mi=2&ik=[3ed3cal 67&view=pt&search=inbox&type=50ce02d | cdf28458&th=150dB1 1 1 6fccf I 58&siml=150d81 1 16fccfors
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

k ; 5 November 2015 at 15:41
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank vou very much,

Manchéster

Sent from my iPhone

attps:/fmail . google.com/mail/b/350/u/l =2 &ik=13ed3cal 67&view=pi&scarch=inbox&type= 30ce02d | c4f 2845 &th= | 50dB84{G7dBb8a8 | &simi=150d84f07d8L8a81
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culiure
iMedia & Sport

Ticketing

1 message

) 5 November 2015 at 17:27
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I’'m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank von very much,

Derby

https:/fmaif.google.com/mail/b/350/u/0/ui=2 &ik=13ed3cal 67 &vicw=pt&search=inbox&type=150ce(2d | c4f2845&1h=150d8b54c299 e Sb&sim] =1 50d8b54c299fc5b

171



RECA



18/18/2015 Department for Culture Media & Sport Mail - Ticketing

Departrment ticketing mailbox <ticketing@culture.gov.uk>

for Cuilture
Media & Sport

Ticketing

1 message

. - 5 November 2015 at 17:41
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist dor’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

What | don't understand is how these online re sale ticket agencies obtain so many tickets for re sale hours after the artist / show / event has been on its general

release sale.

The prices are often double the criginal face value of the shows if not more.

| also find it crazy that major ticket websites , which | have used many offer links to sold out shows for highly inflated prices.

To me the current ticket / event re sales just seems like legal ticket touting. in fact | have paid for tickets outside the venue of shows | really wanted to see , much

cheaper than these so called genuine ticket web sites.
Thank you very much,

Redcar

Sent from my Sony Xperia™ smartphone

https:/fmail .google.com/mail/350/u/0/fui=2&ik=13ed3ca | §T&view=pt&search=inbox &type= | 50ce02d 1 c4{ 2845 & th=1 50d8bd82ba90d 24 &simi=150d8bd82ba%0d 24
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1§/182015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

5 November 2015 at 17:57
Lo: ticketing@gulture.gov.uk

Dear Professor Waterson,

| wish to express my views on the subject of the secondary ticketing market, as it has been an area where genuine fans such as myself have been overcharged and
priced out of buying tickets, whilst secondary ticket agencies have made profit out of unfair practices.

| strongly believe that all fans should have an equal chance of obtaining tickets to see the shows they want to see at the price that the artist sets.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit,
However | find it increasingly suspect and common place to find hyper inflated ticket prices on secondary sites within minutes of them going on sale. | also find it
remarkable that it is often large blocks of the very best tickets (row A,B) that are on secondary sites. These are not genuine fans reselling the odd ticket, These

secondary sites are often within the same parent company as the primary ticket agency, and so hyper inflating ticket prices then hyper inflators their profit. There is
no means to stop them doing this. It is corrupt and real fans are missing out.

| would propose that on secondary sites, tickets can only be sold up to 3 weeks before a performance. | also propose that there is full disclosure of the seller and
the source of their ticket. That would go some way towards touts having to take on huge monetary risk with such a short time before performance. Also, by fuli
disclosure there would be a means to track where premium tickets have been sold and who is selling them on. We must stop secondary agencies commandeering
all premium tickets and selling them on at a vastly inflated premium,.

This is an issue | have cared about for a long time, and have never had the chance to express my view so | am asking you and your team to listen to the voices of
the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’'t want these events to be only available to those that can
afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of fans to
be finally heard.

Thank you very much,

Windsor

Sent from my iPhone

https://mail.google.com/mail/b/350/0/ ui=2 &ik=13ed3ca [ 67&view=pi&search=inbox&type=150ce02d 1 c41 284 5&th=150d8cbd6a8%eb4 1 &siml=[ 50dBebd6aBIebd i
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£1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

3 5 November 2015 at 18:59
To: "ticketing@culture.gov.uk <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | knaw that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Luton

https:/imail.googte com/mail/b/350//0/ i =2&ik=13ed3cal 67&view=pt&search=inbox &iype=150ce02d 1 c4f2845& th=150d9048 1 400878f & siml=150d9048 | 490878
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LE18/2015 Department for Culture Media & Sport Mail - Tickeling

Department i i i < i . Uk
Pl ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

5 November 2015 at 20:10
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and |'m certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans fo be finally heard.

Thank you very much,

Uxbridge

hitps://mail.google.com/mail/b/350/u/0/tui=2&ik={3ed3cal 6 7&view=pl&search=inbox&type=1 50ceC2d | cdf2845&th=150d945443dbd 7Tb0&sim|= [ 50d945443dbd 7L0 141
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11/18/2015 Department for Culture Media & Sport Mail - Tickeling

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

5 November 2015 at 21:17
To: ticketing@eculture.gov.uk

Dear Professor Waterson,

] am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we Jove. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank veni very much,

Wirral

Sent from my iPhone

https:{fmail google.com/mail/b/350/u/0/ui=2 &ik=F3ed3cal67&vicw=pt&search=inbox&type=150ce02d | c4f2845&1th=1350d982¢e7 1453acsiml=150d982ee7 | 4530c
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1H18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing maifbox <ticketing@culture.gov.uk>

for Culture
iMedia & Sport

Ticketing

2 messages

5 November 2015 at 21:08

Dear Professor Waterson,

} am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team {o listen fo the
voices of the real fans out there, like me, who just want to see the hands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vnit very much,

)

C—flasgow

. . 5 November 2015 at 21:20
To: "ticketing@culture.gov.uk <ticketing@culture.gov.uk>

[Quoted text hidden]

htips:#mail .google com/mail/b/350/u/0/ ui=2&ik=13ed3cal 67&view=pt&search=inbox&iype=150ce02d 1c42845&th=150d97afb36383cO&siml= | 50d97alb56383c0&siml=1 504986023 5c8df6 111
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11/18/2015 Degartment for Culture Media & Sport Mail - Ticketing

Depariment i i i <t i aov.uk>
fo Gy ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. 5 November 2015 at 21:44
To: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-seiling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference hefore, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and 'm certain the bands and artist don't either, so we need real action to put an end to these immeoral practices and for the voices of
fans to be finally heard.

I just want any legisiation to make sure that it is possible to sell / buy tickets nearer to the time of the gigs for legit buyers and sellers at face value. ltis berg
important that this option remains

Thank v vary much,

I\Hanchest-er

Sent from my iPhone

hitps:/imail.googie.com/mail/b/350//0/ ui=2&ik=13ed3cal 67&view=pt&search=inbox &Lype=150ce02d [ cd{284 5&1th=1 50d99b7420ab2 Tadksimi=1 50499674 20ab2 7a 171
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1E1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department s . . .
for Culture ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

e 5 November 2015 at 21:50
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where toc many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a fong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Coventry

Sent from my iPhone

hutps:/imail google.com/mail/b/3 50/u/0/Nui=2&ik=13ed3cal 67&view=pt&search=inbox&type=| 50ce02d | c4f 28458 th= 1 50d%a 1 231304568 &siml= 1 5049 1 23304568
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11/18/2015 Drepartment for Cultuse Media & Sport Mail - Ticketing

Bepartment ticketing maiibox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

5 November 2015 at 21:53
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

[ have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans {o be finally heard.

Thank you very much,

Plymouth

Sent from my iPhone

https:/fmail.google.com/mail/b/350/u/0/ui=2 &ik=13ed3cal 67 &view=ptésearch=inbox &type=150ce02d | cdf 28438cthe 1 50d9a45d | 953002 8siml=150d9243d 19b3002
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TE/18/20i5 Department for Culture Media & Sport Mail - Ticketing

Department i i i i i . uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

- & November 2015 at 22:18
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking info the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issug | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Follow the lead of the Ryder cup or Glastonbury who made it impossible to identify the owner of a purchased ticket but don't prevent legitimate face value transfers
between individuals. That's the requirement. Let's also clamp down on the agency sponsored second chance sales at exorbitant prices. That's not free trade its
restrictive Mafiosism.

Thank vou very much,

Kilmaurs

Sent from my iPhone

https:/fmail google com/mail/b/350/u/0/ui=2 &ik=13ed3cal 67 &view=pt&scarch=inbox&type=1350ce02d | c4{ 2845&1h=150d9bala3 794067 &siml=150d9bafa3 794067
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1111872015 Depariment for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

_ 5 November 2015 at 22:26
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too
many fans such as myself have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy
tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any

value being added whatsoever.
This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you
and your team fo listen to the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we

love. | don't want these events to be only available to those that can afford the huge costs, and I'm certain the bands and artist don’t
either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Basildon

https://mail.googie.com/mail/b/350/u/0/Tui=2&ik=13ed3cal 67&view=pi&search=inbox&1ype=150ce02d 1 c4{2845& th=1 50d%c219c01 ca2 7&siml=150d9c2 19c01ca27

11



T &



LE/1B/2015 Departmeat {for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 5 November 2015 at 22:04
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally [ooking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’'t want these events fo be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,
!

London

Sent from my iPhone

https:/fmail .google.com/mail/b/350/u/0 Mi=2 &ik=13ed3cal 67&view=pi&search=inbox&type=150ce02d 1 4128458 th=1 5Gd9ac Jac | a63 5d&siml=150d%c | ac 1a635d
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L1/18/2015 Department for Culture Media & Sport Maif - Ticketing

Department i i i <tj i . UK>
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

5 November 2015 at 22:45
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as [ know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank vou very much,

fondon

hitps:/imail google com/mail/b/AS0//0/ ui=2&ik=i3ed3cal 67&view=pt&search=inbox &iype=150ce02d | c4f2845&th=1 50d9d3986704f18&siml=15049d3986704(T8
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117182015 Department for Culture Media & Sport Mail - Ticketing

g

Department 3 i H i i
for Culfure ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 5 November 2015 at 22:50

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your feam to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and ariist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans fo be finally heard.

Thank you very much,

https:#/mail.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67&view=pt&scarch=inbox&iype=1350ce02d 1 c4{2845&th= 1 50d9dacdb81c269& sim| =] 50dOdaedbB 1269
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

L ) e > 5 November 2015 at 23:20
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so { am asking you and your team {o lisien to the
veices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

https:/imail .google .com/mail/b/350/u/0/2ui=2&ik=13ed3cal 67&view=ptésearch=inbox&type=150ce02d | c42845& th==| 50d91378d Sad99d & siml=150d9{378d5ad99d
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. o - 5 November 2015 at 22:47
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | knaw that real fans do not buy tickets to make a profit, however it
is the ficket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you verv much,

Sent from my iPhone

https://mail.google com/mail/b/350/u/0/Tui=2&ik=13ed3cal 67 &view=pt&search=inbox &type=1350ce02d | cdf2845&th=] 50d0d 59713 1b497 &simi=150d9d 59713 [ b497
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11/18/2015 Department for Culture Media & Sport Mait - Ticketing

a5

Department i i i i i
Deparimel ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport

Ticketing

1 message

i > 5 November 2015 at 23:24

To: ticketing@culture.gov.uk

Dear Professor Waterson,

1 am extremely pleased that the Government is finally looking into the secondary ticketing market. I've heen an avid gig goer since my early teens and this is an
issue I've encounters for many years.

For a long time the price of a show has been steadily rising and tickets for the biggest shows are harder and harder to obtain and | think many fans would argue the
reason for the latter is largely ticket reseller websites.

Ticket touts have been an ever present on the gig scene for many years. However being able to haggle and trade with a man outside a venue is a slightly different
prospect to ticketing in the Internet age.

Large numbers of tickets appear to be bought and immediately made for re-sale on sites that often appear to be subsidies of larger ticket website, for inflated prices.
As I'm sure you understand, music is about more than just a good show to many fans. 1 once spoke to a girl who paid twice the face value of a ticket i
I'd argue that the practice of bulk buying tickets and selling them in the manner that has become common place for almost every vaguely desirable gig is morally
wrong. It's exploiting something people love, and in a manner almost akin to the notorious high speed trading scandals of recent years, where someone with a

faster internet connection simply inserts themselves into the middle of a transaction to increase the price and create a profit for themselves, but in plain sight.

| can certainly understand the argument that this is good venture capitalism, but in the digital age it's an unfair fight, it's an industry crying out for some kind of
regulation to protect consumers.

I'd urge you to consider legislation controliing or banning this business for the sake of live music fans everywhere.

Thank you very much,

https:/fmail.google.com/mail/b/350/w/0/ Mi=2&ik=13ed3cal 67&view=pt&search=inbox&iype= | 50ce02d | c4{2845&sh=§ 50d9747dbaba8%&siml=| 50d9F747dbabag® 1/1
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i X uk>
for ot ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

S 6 November 2015 at 03:39
To: "ficketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government Is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped off
and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as I know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue [ have cared about for a long time, and have never had the chance to make a difference before, so I am asking you and your team to listen to the voices of the real
fans oul there, like me, who just want to see the bands, shows and teams that we love. I don’t want these events to be only available to those that can afford the huge costs, and I'm
certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hutps://mail.google .com/mail/b/350/u/0/ui=2 &ik=13ed3cal 67&view=pt&scarch=inbox &type=150ce02d 1 c428458&1h=150dac0977b262 | [ &siml=150dac097762621 1
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

S 5 November 2015 at 23:32
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too
many fans such as myself have been ripped off and priced out of the marketplace time and time again.

[ have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy
tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any
value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you
and your team to listen to the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we
love. | don't want these events to be only available to those that can afford the huge costs, and I'm certain the bands and artist don't
either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hitps://mail.googie.com/mail/b/350/u/0/tui=2&ik=13ed3cal 67 &view=pt&search=inbox &iype=150ce02d 1 c4f2845&1th=1 50da01 [ Scced0&siml=1 50da0 1 1 9¢cc7fedD
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11/18/2015 Departmeat for Culture Media & Sport Mail - Ticketing

2y

Department . . . . .
forpCu!ture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 6 November 2015 at 05:50

To: "ticketing@«::ulture.goiuk" ;fizketing@culture.gov.uk>
Dear Professor Waterson,

} am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

- Sent from my iPhone

https://mail.google.com/mail/b/350/u/0/7ui=2&ik=13ed3cal 67 &view=pi&search=inbox&iype=1 50ce(2d 1 c4[2845& th=1 30db5b35e2 1 56073 &siml=1 50db5b3e2 1 56073
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . <ti . ] uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

6 November 2015 at 06:29

To: ticketing@culture.gov.uk
Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

t have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however itis the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:/imail .google.com/mail/b/350/uf0/ Mi=2&ik=13ed3cal 67&view=pi&search=inbox&iype=1 50ce02d 1 c4f 28458 h=150dbTcat4786c9b&siml=150db7cab4786c0b
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[L/18/2015 Department for Culture Media & Sport Mail - Tickeling

Department i i i i i uk>
et ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

6 November 2015 at 06:16
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

The one and only time | have used a "legitimate" ticket reselling site was this year to buy tickets to
f . -

. | have no problem with a 10-20% mark up. But buying tickets to make a
profit is pure and simple disgusting.

Thank you verv much,

https://mail .google.com/mail/b/350/u/0/ui=2&ik=13cd3ca  67&view=pt&scarch=inbox&iype=| 50ce02d 1¢412845&th=1 50db7068 1 d5096a&siml=150db7068 i d 5096
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1§/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Medla & Sport

Ticketing

1 message

. 5 November 2015 at 23:43
To: ticketing@culture.gov.uk

Dear Professor Waterson,

1 am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket fouts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference hefore, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the hands, shows and teams that we love. | don't want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iFhone

https:/mail.google com/mail/b/3 50/0/0/i=2&ik=13ed3cal 67&view=pt&search=inbox &type= 50ce02d | cd2845&th=150da0855c2{{83a&ksiml=1 50da0855¢c2[{§3a
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11/18/2015 Department for Culture Media & Sport Mail - Fair ticketing practice

f%?%agﬁém ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Fair ticketing practice
1 message

- - ' 6 November 2015 at 10:12
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans have
been ripped off and priced out of the marketplace time and time again. | have never had anything against genuine fans re-selling their tickets to others
who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that
have put prices up without any value being added whatsoever.

| have been involved in the music industry i “or over a decade — and | have never had the chance
to make a difference to a problem that | have been nightly outside venues. | am asking you and your team to listen to the voices of the real music fans
out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that can afford
the huge costs,

| am certain that bands and artists don't either, It is a subject of much industry conversation. We need real action to put an end to these immoral
practices and for the voices of fans to be finally heard.

Thank you very much,

hups://mail.google com/mail/b/350/u/0/Tui=2&ik=13ed3ca | 67&view=pt&search=inbox&iype=150ce02d 1 c4f2845&th=150dc483ebde3cH9&siml=150de483ebde3c99 i/l
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11/18/2015 Department for Culture Media & Sport Mail - Reform Secondary Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Reform Secondary Ticketing

1 message

6 November 2015 at 11:42

S A .. '
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace time and time again.

For the record, | do not oppose the use of websites like viagogo, Seatwave, and the rest for fans who genuinely cannot go to concerts. These
people need a place to offload tickets either not wanted or not usable, What | do object too is the fact that more often than not, the tickets for
sale are at a colossal price above and beyond the face value for no reason other than profiteering.

| don't buy the idea said by some that they add value or are market price or some ridiculous concept like this. The ratcheting up of prices is
simply to take advantage, and has been shown time and time again that they have been achieved by dubious means, be it allocations to second-

hand sites, or using bots to overload queues when tickets go on sale. Time and time again, sites like viagogo list tickets with a ridiculous mark-up
after buying tickets genuine fans tried to get to but couldn't.

It is simply unfair that people should be subject to these means when buying tickets to music or sporting events, and a new measure should be
sought, as the system as it is is failing the fans. Hopefully the government review can change it.

Thank you very much,

hitps:/imail.google com/mail/b/350/w/0/ui=2 &ik=13ed3cal §7&view=ptdsearch=inbox&type=150cc02d | c4f 284 5&th=150dcSb0ccibd 5a7&siml=1 50deIb0cclbd5a7
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11/18/2015 Diepartmemt for Culture Media & Sport Mail - Secondary ticketing websites

Department i i i i i . ke
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Secondary ticketing websites
1 message

. 6 November 2015 at 09:06
To: ticketing@culture.gov.uk

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/u/0/Nui=2&ik=[3cd3cal 67 &view=pi&secarch=inbox&type=150ce02d | c4£28458& th=1 5GdcObbZf [ 8d0e2&siml=150dc0bb2f 1 8d0e2
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1171872015 Department for Culture Media & Sport Mail - Ticketing scam of selfing on secondary sale sites

Department P P H <t i . uk>
for ultura ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing scam of selling on secondary sale sites
1 message

6 November 2015 at 14:45

RN

Reply-To: & i .
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the markstplace time and time again.

| have never had anything against genuine fans re-selling their tickets {o others who ¢an't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This issue goes as far as | have attended 'sold-out’ gigs, with blocks of seating left empty in sections of a venue. How can this be, when the ticket companies have
no tickets avaliable to buy at face price.

Many times | have spent hours trying to buy tickets, only to find they had all 'sold-out' in the 1st minute. Today 6th of November 2015, this again as happened with
the Stone Roses concerts. Thats over 180,000 in less than a minute, with them being re sold for upto £124 {(£85 face price) on secondry tickets within minutes of the
gigs being sold out.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

hups://mail.googie.com/mail/b/350/u// ui=2&ik=13ed3cal 67&view=ptdsearch=inbox&iype=150ce02d 1c4{2845&th=1 50dd420acf 10074 &simi=1 50dd420acf 10074
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11/18/2015 Department for Culture Media & Sport Maif - Ticketing

Department i i i i i . ke
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport
Ticketing
1 message
k> 6 November 2015 at 13:02

To: "ticketing@culture.gov.uk" <ticketing@cuiture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afferd the huge costs, and I'm certain the bands and artist don't either, 50 we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https://mait.google com/mail/b/350/u/0/2ui=2&ik=[3ed3cal 67 &view=pt&search=inbox&iype=150ce(2d 1 c42845& th= 50dced3 7bbecBbb&siml=150dced3 ThbecBbhb 11
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11/18/2015 Department for Cufture Media & Sport Mail - Tickesing

Ay

Department . . . . .
for Culture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
e et > 7 November 2015 at 00:01

'I-'B:u Mtic“:Alééting @cijltu re.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hiips:/imail.google.com/mail/b/350/u/0/ni=2&ik=13ed3cal 6 7&view=pi&secarch=inbox&type=150ce02d | c4{2845&th=150df31c 1624838 &simi=150d(3fc | 6248(38
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11/18/2015 Pepartment for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

» 6 November 2015 at 09:59
Tao: "licketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketplace time and time again.

I think that there should be a limit to how much extra can be charged such as 10-30%, particularly on websites designed to generate as much profit as possible. Also registration
methods like Glastonbury need to be more wide spread for popular festivals/shows that sell-out quickly.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and
'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

hips://mail.google com/mail/b/350/u/0/Nui=2&ik=13ed3cal 67&view=pt&secarch=inbox&iype=150ce02d 1c4{2845& th= [ 50dc3c719bb9425& siml=150dc3c719bb94235
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117182015 Brepartment for Culture Media & Sport Mail - Ticketing

Department i i i <tj i . ke
for Culture ticketing mailbox <ficketing@cuiture.gov.uk
Media & Sport

Ticketing

1 message

T 6 November 2015 at 12:14
Tao: "ticketing@culture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

I point blank refuse to pay over the printed ticket value for a concert ticket, and have missed out on a number of concerts due to dedicated touts buying tickets
simply to sell on at a massive profit.

Please make it illegal, punishable by custodial sentences, to sell tickets above the printed ticket value. It is aiready illegal for sporting events, it needs to be
extended to cultural events as well. Please eliminate the secondary ticketing market, the artists make nothing out of this market and fans get ripped off.

Thank you very much,

hutps:/imail .google.com/mail/b/350/u/0/ fui=24ik=13ed3eal 6T&view=pi&search=inbox &type=1 50ce02d | c4f 284 5& th=1 50deb7fe2a330a9& simi=] 30dch7{e2a330a9
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[1/18/2015 Department for Culture Media & Sport Mail - Ticketing

.

Departrent " . - . R
for Cultura ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
> 6 November 2015 at 12:14

Tor tchketmg @cultu re.govjﬁ- k
Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced cut of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to fisten to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don'’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google.com/mail/b/3 50/u/0/?ui=2&ik=13ed3cal 67& view=ptdsearch=inbox &type=1350ce02d 1 caf2845& th=150dch82 cec04deadsimb=150dcb82cec804ca
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . " . <ti . uk>
for Oulture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. - 6 November 2015 at 11:28
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Often, tickets are sold out before they have even gone on general sale. In my opinion, the best solution would be to limit the price of re-sold tickets on secondary
ticketing sites, to the original
face value, or no more than 10% allowed to be added to the price.

Another salution, would be to ban secondary ticketing sites, and only allow re-sale to the original point of purchase, at face value, to allow any unwanted tickets
to go back into the pot. This would stop the re-sale market being able to make vast profits, and allow people who really wish to go to shows, the opportunity to
do so, and not simply to make a profit from tickets, with no intention of attending the event.

Thank you very much,

https://mail.googie com/mail/bi50/u/0/ui=2&ik= [ 3ed3cal 67&view=pidsearch=inbox &type=130ce02d L c4[2845& k=] 50de8c2edeaZabsiml=150dc8e2edeaab
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

DPepartment i i i <ti i aqov.ulk>
for Citre ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. — 6 November 2015 at 12:07
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | knaw that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

htips:/fmail.googie.com/mail/b/350/u/0/Mui=2&ik=13ed3eal 67&view=pt&search=inbox&type=1 30ce(2d | c42845&th=150deb2 [a86 1 ed4b&simi=150dch2 [a86 leddb
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1171812085 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

i 6 November 2015 at 08:44
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only availabie to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

e s
1

P i e

https://mail .google com/mailib/350/u/0 Mii=2&ik=13ed3cal §7&view=pt&search=inbox&type=i 50cel2d { c412845& th=150db7db32eca92adsiml=150db{7db3 2ead2a
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <t i . k>
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

- - - & November 2015 at (8:27
To: "ticketing@eculture.gov.uk” <ticketing@culture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make
a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added

whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team
to listen to the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these
events to be only available to those that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to
put an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

https:/imail google com/mail/b/350//0/Tui=2&ik=13ed3cal 6T&view=pi&search=inbox &type=150ce02d ] cd4{2845&th=] 50dbe84 [ d04e089&sim=130dbe84 [404e089 11
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1171812015 Department for Cufiure Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

6 November 2015 at 07:59
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets o others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https:/imail.google com/mail/b/3 50/u/0/tui=2&ik=13ed3cal 67 &view=pt&search=inbox &type=1i 50ce02d [ c4f2845& th= | 50dbeef0d 748 E 3d&siml=150dbee60d74813d
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11/18/2015 Department for Culture Media & Sport Maii - Ticketing

Department i i i <ti i . ak>
o L Tture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

-~ 6 November 2015 at 22:49
To: ticketing@culture.gov.uk

Dear Professor Waterson,

[ am extremely pleased that the Gavernment is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ficket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a fong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans fo be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/u/0/Mui=2&ik=13ed3cal 67&view=ptdsearch=inbox &type=150ce02d | c4f2845&th=150defde8b853cdedsiml=1 50defde8b853cde
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

6 November 2015 at 15:54

} >
To: "ticketing@culture.gov.uk” <ticketing@cuiture.gov.uk>

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself
have been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as I know that real fans do not buy tickets to make a profit,
however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to
the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to
those that can afford the huge costs, and P'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for

the voices of fans to be finally heard.

Thank you very much,

https://mail.google com/mail/b/350//0/2ui=2&ik=]3cd3cal 67&view=pt&search=inbox&type=150cc02d 1 c42845&th=1 50ddB | fee38cH5{&siml=150dd8 | feeIBebHST

1/1



2357



[1/18/2015 Department for Cultuse Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

6 November 2015 at 07:33

To: ticketiné@_c_u_l'tu rze..n;q—bv. uk
Dear Professor Waterson,

I 'am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif
have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit,
however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any vaiue being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to
the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to

those that can afford the huge costs, and I’'m certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for
the voices of fans to be finally heard.

Ticketing systems exist {for example Airlines) that prevent 'on selling' at inflated prices and use unique identification such as passport number/photograph.
Resalving this cannot be very difficult.

Thank you very much,

hetps:/fmail.google com/maild/3 50w/l Tui=2&ik=|3ed3cal 67&view=pi&search=inbox&type=150ce02d | c4f2845&th=1 50dbb6b83b{ 5498 & simi= 1 50dbbabSILI5499
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11/1872015 Department for Culture Media & Sport Mail - Ticketing

Department i i i j i . uk>
for Culture ticketing mailbox <ticketing@eculture.gov.uk

Media & Sport

Ticketing

1 message

6 November 2015 at 13:02

—_— -

To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor \Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself
have been ripped off and priced out of the markeiplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit,
however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen o
the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to
those that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for
the voices of fans to be finally heard.

Thank you very much,

This e-mail, including its attachments, is confidential. If you are not the intended recipient please notify the sender and then delete it immediately. You should not
copy it or use it for any purpose or disclose its contents to any other person. Please note that Domestic & General Group Holdings Limited and its affiliates reserve
the right to monitor all email communications through their networks.

Domestic & General Group Limited (Number 11568986), Domestic & General Services Limited {Number 1970780), Domestic & General Insurance Plc (Number
485850), Inkfish Financial Services Limited (Number 5164214), Copleys Limited (Number 145306) and Domestic & General Insurance Services Limited (Number
2940358), are all registered in England and Wales Registered Office for the above is: Swan Court, 11 Worple Road, Wimbledon, London SW19 4J§, United
Kingdom.

Extended warranty service plans (non-insurance) are provided in the UK by Domestic & General Services Limited.
Insurance policies are provided by Domestic & General Insurance Plc which is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority; registration number 202111.

Domestic & General Services Limited also concludes and administers insurance policies as an appointed representative of Domestic & General Insurance Plc which

https:/fmail.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 678 view=ptésearch=inbox&type=150ce02d 1c4i2845&th=150dce3di 740dd4b&simi= 1 50dce3df 740dddb 1/2



T QFPPOFLIPEIIPOS 1 =|UWISTPAEPPOFLIPERIPOS | =RRSPETIFA 1 PZ0290S 1=ad A1 xoqui=ipivasyid=malazp g | agpag | =127 =10 /0/0/(S £/0/ 1ew/utod agSood [reuyy:sdny

S

Woo usbluop eelodiooy:dny :dnoig jeleuacy ¥ J11saW0( ay) Jo Hed
w00 relausbpueonsawop mmmny Ay BHSQEM MM

"AIoYINY 19Nnpuo) [BloueUld U1 Ag paig|nbal pue pasuoyine aJe (g1 5000 Joqunp UoIssiuIad Wwusu|)
palwI sheidon pue (L9900y Jagwinu uoneisibal) pajilur sedlAlRg saleInsuy [BlaUss) ¥ onsawod (£0EzLE Jequinu uogesjsiBal) pajiul seoinag [BIoUBULY USIPU]

‘op-awoyMassiBainin ach esmaw:dily YBnouyl passasoe aq ued Jgisibey saoinesg
[elouBULd au] AlJouiny uoneinBay fenuspnld eu) pue AJUoyiny j1onpuos [eioueuld auy Aq pajejnbal pue Auoyiny uonenfsy jenuspnld au) Aq pssuouyine s

Sunsyo1] - [regy Hodg % TIPS samn)) a0 Jusuredacg SE0TBITI



11/18/2015 Department {or Culture Media & Sport Mail - Ticketing

Department i i i <fi i . uke
for O ltre ticketing mailbox <ticketing@cuiture.gov.uk

Media & Sport

Ticketing

1 message

] .. 6 November 2015 at 18:25
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so 1 am asking you and your team to {isten to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available o those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

hutps:#mail .google.com/mail/b/350/u/0/i=2&ik=13ed3cal 67&view=pt&scarch=inbox&type=130cc02d ] cd4f2845&th=1 50de43 [82233801 &siml=150de43 1 82a3380]
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11/18/2015 Department for Culiure Media & Sport Mail - Ticketing

Department ticketing maifbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- 6 November 2015 at 14:56
To: ticketing@cuiture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have been ripped
off and priced out of the marketpiace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’tt go, as | know that real fans do not buy tickets to make a profit, however it is the ticket
touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue I have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs, and

Um certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of fans to be finally heard.

MOST IMPORTANT.... Outlaw 3rd party selling sites, selling above face value.

The large, if not all, agencies such as SEETICKETS should use a similar system to Glastonbury Festival, where the purchases picture/details are printed on the ticket
It would mean the buyer having to register, but once done, the consumers would have hetter chances of getting tickets.

As 3rd party sellers would have been outlawed, therefore tickets would only go to fans wishing to attend the concert and not to the money grabbing 3rd parties, or the rich

that don’t care how much they pay for a ticket.

Thank you very much,

https:/imail google com/mail/350/u/0/ui=28&ik=13ed3ca 67&view=pt&scarch=inbox &type=150ce02d | c4f2845&1h=150dd4cebeb24a 13 &siml=1 50dd4cebeb24a 3
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11/18/2015 Department for Culture Media 8 Sport Mail - Ticketing

Department ticketing maithox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. - ) - 9 November 2015 at 12:26
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

[ am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team ta listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love, | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps:/fmail.google.com/maii/b/350/u/0iui=2&ik=13ed3cal 67 &view=pt&search=inbox &type=150cc02d [ c4{2845&th=150ec3 5db 722077 &siml=150ec35db72c2077
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F1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . ke
P ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

9 November 2015 at 14:58
To: ticketing@culture.gov.uk

Dear Professor Waterson

| am extremely pleased that the Government is finally looking into the
secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace
time and time again.

| have never had anything against genuine fans re-selling their
tickets to others who can’t go, as | know that real fans do not buy
fickets to make a profit, however it is the ticket touts and those
seeking to rip-off or defraud fans that have put prices up without any
value being added whatsoever.

This is an issue | have cared about for a long time, and have never
had the chance to make a difference before, so | am asking you and
your team to listen to the voices of the real fans out there, like me,
who just want to see the bands, shows and teams that we love. | don't
want these events to be only avaiiable to those that can afford the
huge costs, and I'm certain the bands and artist don’t either, so we
need real action to put an end to these immoral practices and for the
voices of fans to be finally heard.

Thank you very much

https:/fmail.google.com/mail/b/350/uf0/ Mi=2 &ik=[3ed3eal 67 &view=pi&search=inbox &iype=150ce02d 1 cf2845&1h=150ecc] 165b082ba&siml=1 S0ccc ] F65H082ba
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

&

Department . . . : . . uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport
Ticketing
1 message
< A Lo 12 November 2015 at 09:10

ey s .

To ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vair vary much,
- et

RN + el

https://mait.google com/mail/b/350/:/0/ui=2&ik=13ed3cal 67 &view=pt&scarch=inbox &type=150ce02d | c4{2845&th=150fal 5853906c6f &simi= | 50fal 585390661
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

b - . . . ; 7 November 2015 at 14:32

To: t}c_:l;-e-:;siﬁg@cultur'é.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/uf0 Mi=2&ik=13ed3ca | 6 T&view=pt&scarch=inbox&1ype=130ce02d | c4f2845&h=1 5062 Sce36a 1 d 593 &sim ] 50e25ce36a$d593
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

&

Department . . : . .
for%ulture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
- 8 November 2015 at 00:20

To: "ticketing@cult\;cé.gov.uk" <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thanle wni van: much'

.-

https:/fmail .google.com/mail/b/350/u/0i?i=2&ik=13ed3cal 67&view=pi&search=inbox&type=150cc02d1c4l28458& th=150c476ed(9abl S&siml=| 50ed 76cdf9ab6l5
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1E/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . - . . uk>
o Ruitue ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

12 November 2015 at 08:07
To: "ticketing@culture.gov.uk” <ticketing@cuiture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as 1 know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so f am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events fo be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from my iPhone

lmps:h’mail.google.com."maiIIbBSUIu/DI?ui:Z&ik:l3ed3cal6'?&view=pt&search=inbox&lypc=lSUceOZd 1ed28458th=130af2d 704491 16&siml=150{af2d704491 16
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. _. > 9 November 2015 at 16:14
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets fo others who can't go, as | know that real fans do not buy tickets to make & profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thanl vatt vary much,

hetps:/fmail.google com/mail/b/350/0/ Mui=2&ik=13ed3ca l6T&view=p1&search=inbox&lype=150cc02d 1 c4{284 58 th=1 50ed0709 5443 1 0&siml=150ed07095f44310
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

7 November 2015 at 23:45

To: ticketing@cuiture.gov.uk
Dear Professor Waterson,

l am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

i have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy fickets to make a profit, however it
is the ficket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/:/0/ Tui=2 &ik=13cd3cal67&view=pt&search=inbox &type=1350ce02d | c4{2845& th= [ 5004 56¢7606acde&siml=1 5004 56¢7606Gacde
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

8 November 2015 at 08:58
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself
have been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit,
however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue [ have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to
the voices of the real fans out there, like me, who just want to see the bands, shows and feams that we love. | don’t want these events to be only available to
those that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for

the voices of fans to be finally heard.

Thank you very much,

https:/fmail .google.com/mail/b/350/u/0/i=2&ik=13cd3cai 67 &view=pt&search=inbox &type=150ce02d | c4f2845&th=150e6517d06bc 52edsimi=1 50651 7d06be52e
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Departrment ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- _. 8 November 2015 at 07:38
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself
have been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit,
however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to

the voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to
those that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for

the voices of fans to be finally heard.

Thank vou verv much,

hitps:/fmaii.google.com/mail/b/3 50/uf0/vi=2&ik=13cd3cal 67&view=pt&search=inbox&lype=150ce02d 1 c42845&th=150e6089 1 091 60fedesiml=1 50c6089 1 001 60e
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

&

Department i i i <tj i . Uk>
for Gultira ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

8 November 2015 at 06:00

! e . >
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson, | am extremely pleased that the Government is finally looking into the secondary ticketing market, as it
has been an area where too many fans such as myself have been ripped off and priced out of the marketplace time and time again.
| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy
tickets to make a profit, however it is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without
any value being added whatsoever. This is an issue I have cared about for a long time, and have never had the chance to make a
difference before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just want to see
the bands, shows and teams that we love. | don’t want these events to be only available to those that can afford the huge costs,
and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices
of fans to be finally heard. There really is a sense of dread in me when it comes to waiting for tickets to go on sale for any event |
should otherwise be nothing but hugely excited for, all because | know it's next to impossible to get any decent seats, and even
then, it's usually for a single seat so that | have to deal with the anxiety of not being next to anyone | know. | have high hopes that
something will be done once and for all to make this problem a thing of the past. Thank you very much,

https:#/mail . google.com/mail/b/350/u/0/i=24&ik=13ed3cal 67&view=ptéescarch=inbox&type=150ce02d 1 c4f2845&th=150¢5af08[d3789 1 &sim]=150e5af 08fd37891] 171
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

7 November 2015 at 14:21
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from me

htips://mail .google.com/mail/b/3 50/u/0/tui=2 &ik=13ed3cal 67&view=pi&search=inbox&iype=150ce02d § c4{ 284 5& th=] 50251 084c2bf Ba&siml=150e251084c2bf8a 171
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11/18/20E5 Department for Culture Media & Sport Mail - Ticketing

Department H i i i i =
for Oulture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

R 7 November 2015 at 16:18
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

Recently, | attended a7 . - A i
it was sold out when | went to buy tickets. | checked all the secondary ticket reseners and their ticket prices were hiked up to over $300+ per ticket for a show that
was criginally $40. If this is not a problem, I'm not sure what is. | looked at shows all around the country and many were sold out W|th resellers selling for double,
triple, quadruple or more the originally ticket price. | i Still, these tickets
were friple the price. Clearly, this market is taking advantage of fans who just want to see their favorite band or tleam piay.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank yout very mneh

Sent from my iPhone

hetps://mail.google com/mail/b350/u/l i=2&ik=13ed3eal 67&view=p1&search=inbox&type=150ce02d | c4f2845&th=150e2c0beD654362& sim|=1 50e2c0be 9654362
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

il

Department i ; H H i
for Culture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
N 8 November 2015 at 23:21

To:'ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a [ong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

hitps:/fmail google.com/mail/b/350/u/0/i=2 &ik=13ed3cal 67 &view=pt&search=inbox &type=150ce(2d  cdf 28458 th=1 50096 7529910f 1 d &siml=} 50e9675299¢0f 1 d
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

12 November 2015 at 09:18

- Rl ik —— 'U!.\.rr.ru---——._, —— g
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events fo be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vait vanr muech

Sent from my iPhone

hitps://mail.google com/mail/b/3 50/uf0/ i=2&ik=13cd3eal 67&view=pt&search=inbox&type=1 S0ce(2d  c4f2845&th= 50afd6e3 c9 1bdO&siml= 50fald6e3cd | bd9
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department - . . . . uk>
for Cultute ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

. ; > 9 November 2015 at 16:07
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue [ have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

R E | (NEN

hitps://mail.google com/mail/b/350/u/0/Mi=2&ik=3ed3cal 6 7&view=pi&search=inbox&type=1 50ce02d | c428458th=1 50ed0088D28e 22 0&sim|=1 50ed00889280229
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11/18/2015 Prepartment for Culture Media & Sport Mail - Ticketing

Department H H H H H
for Culturs ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

) . 7 November 2015 at 13:37
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

https://mail .google.com/maii/b/350/u/0/Mi=2&ik=13ed3cal 6 7&view=pt&search=inbox&type=[ 50ce02d | c42845& th=150e22a4b530b46d&siml=150e22a4b330b46d
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11/18/2015 Department for Culture Media & Sport Maii - Ticketing

Department ticketing mailbox <ticketing@cuiture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

7 November 2015 at 23:48

v

To: tibketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

[ have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a [ong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

- P

Sent from my iPhone

hitps:/imail .google com/mail/b/350//0/ ui=2&ik=13ed3cal 67 &view=pt&search=inbox&1ype=150ce02d | c4f 284 5& th=1 50e459b963cda3 & siml=1502459b963cda3y
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 massage

- 8 November 2015 at 04:20
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

hteps://mail.google.com/mail/b/350/u/0/ i=2&ik=13ed3ca l 6 T&view=pt&search=inbox &type=1 30ce02d 1 4284 5&th=150e552e0742ebdb&siml=1 50e352¢0742ebdb
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Department i i i <ti i . ke
for Guliura ticketing mailbox <ticketing@culture.gov.uk
Medla & Sport

Ticketing

1 message

- - _ 12 November 2015 at 09:33
To: "icketing@cuiture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myseif have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-gelling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so I am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we jove. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

hatps:/fmail. google.com/mail/b/3 50/w/0/ui=2&ik=13ed3ca | 67&view=pt&scarch=inbox&type=150ce02d 1 c4l2845& th=150b0b 13953 7eB&siml=1 50fb0b [ 395378
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117182013 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- . L 9 November 2015 at 11:13
To; "ticketing@culture.gov.uk” <ticketing@culiure.gov.uk>

Dear Professor Watearson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen fo the
voices of the real fans ouf there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,
!

Sent from my iPhone

hutps:{/mail.google.com/mail/b/350/u/0/Tui=2&ik=13ed3ca | 67&view=pt&scarch=inbox &type=150ce02d | c4f 284 5&1h=150ebf3802{T36 7 &siml=150ebl3802F3671
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

] - 8 November 2015 at 00:40
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

hutps://mail google.com/matl/b/350/u/0ui=2&ik=13cd3cal67&view=pi&search=inbox&type=150ce02d | c428458&th= 50c48%a 1 {{49b58&siml=150c489a  {f40b58
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Department i i i <fj i gov.uk>
for Culture ticketing mailbox <ticketing@culture.go

Media & Sport

Ticketing

1 message

7 November 2015 at 12:38

L LN e L e 1l

To: "iicketing@cu!ture.gov.uk" <iticketing@culture.gov.uk>
Dear Professor Waterson,

i am extremely pleased that the Government is finally looking into the secondary ticketing market. It is an area where too many fans such as myself have been ripped off and priced out of the
marketplace time and time again.

1 have never had anything against genuine fans re-selling their tickets, at face value, to others who can’t go. Real fans do not buy tickets to make a profit, it is the ticket touts and those seeking
to rip-off or defraud fans that have put prices up without any value being added.

Tickets often sell out within seconds of going on general release and are immediately available on the second hand sites at extortionate prices. Clearly touts buying the tickets and selling them
on at profit and probably not declaring any tax on the profits they are making. This so called free market is not only ripping off fans but also ripping off the government and the country as a
whole.

This is an issue | genuinely care about and have never had the chance to make a difference before. | am asking you and your team to listen to the voices of the real fans out there, who just want
to see the bands, shows and teams that we love. These type of events should not only be available to those who can afford them as this will take away the true atmosphere and passions that

has made the UK sports and entertainment industries world class.

Thank you very much,

https:ffmail.google.com/mail/b/350/v/0/Nui=2 &ik=13ed3cal 67 &view=pt&search=inbox&type=1 50cc02d | cd28458&th=150e 1 £5f6759c0cb&siml=150e 1{5{6759c0e6
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

.4 . 7 November 2015 at 23:45
To: ticketing@culiure.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | dow’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans {o be finally heard.

Thank you very much,

Sent from my iPhone

https://mail.google com/mail/bi3 50/uf0/ui=2&ik=|3ed3cal 6 7&view=pi&search=inbox&type=1350cc02d 1 c4f2845& th=1 50c456{ba530290&siml= ) 50¢456{ba530290
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Cepartment - . . : . Uk
for Gulture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

8 Navember 2015 at 08:32

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

One issue | befieve would help combat this is being able to get your money back when unable to attend a Concert or Festival, my brother recently could not attend a
gig and | tried to sell the ticket at short notice, but with ebays new terms and conditions was unable to do so. As the ticket had to be delivered to the head office in
order ta be sold through their partner site Stub hub.

| believe that fans should be told to sign up to attend a gig, and then have to enter a code to be able to purchase the tickets, with the buyers address anly being able
to be used once. And for more high profile events such as the Kate Bush concerts or festivals, all tickets should require a photo ID, which should be registered prior
to the sale of tickets.

Thanl vean vary mUCh,

hups:ffmail.govgle.com/mail/b/350/w/0/ =2 &1k=13ed3cal 6 7&view=pt&search=inbox &type=150ce02d 1 c4[2845& th=1 50e639678 | 48c6bd&siml=F 50c639H78 1 4Rcbb
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing maitbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

8 November 2015 at 04:43

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that

can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank van vans much,

hitps:/fmail.google.com/mail b3 50/0/ i=2&ik=[3ed3cal 67&view=pt&search=inbox&type=150cc02d 1c42845&th=150c567929¢dR879e&siml= | 50e5679a9ed879%¢
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1171812015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

8 Novembher 2015 at 20:29

;fo: tickét-iﬁrg@cult‘ﬂr.é.gé_v.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thanl vant very much,

Mo rrrmy

Sent from my iPhone

https://mail.google.com/mail/b/350/u/0/2ui=2&ik=13ed3ca 167 &view=pt&scarch=inbox&type=1350ce02d 1c428458&h=[ 50e8caidae7 5 T4 &siml= [ 50e8caSdac 7574
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1H18/2015 Department for Culture Media & Sport Mail - Ticketing

Department . . . . . >
for Cultire ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message
. 7 November 2015 af 23:33

Ta: ticketing@culture.gov.ﬂ'k"

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to fisten to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

hitps:/fmail.google com/mail/b/350/u/0/i=2&ik=13ed3cal 67&view=pt&search=inbox &iype=150ce02d | c42845&th=150e44c | d0Fbbaab&siml=150cd4c 1 d09bbaad
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1111872015 Department for Culture Media & Sport Mail - Ficketing

Department i i i <ti i . uk>
for Culture ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

o : 12 November 2015 at 09:19
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPad

https://mail.google com/mail/b/350/u/0/ Mi=2&ik=13ed3cal 67&view=pt&search=inbox&type=150ce02d L e4128458& th=1 50fafdfaa5016d0&siml=1 50fafdiaa5016d0
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Ay

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

To: ticketing@culture.gov.uk
Dear Professor Waterson,

I'am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immaoral practices and for the voices of
fans to be finally heard.

Thank you very much,

hitps://mail.google.com/mail/b/3 50/ui0/Tui=2&ik=13¢cd3¢a 167&view=pt&search=inbox&type=130ce02d | c4{2845&1h=150e4509¢c00359b&siml= 1 50¢4509ec00350b

7 November 2015 at 23:38

1/1



E{ia®



[1/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ; ; ; 5 ;
for Cuiture ficketing mailbox <ticketing@culture.gov,uk>

Media & Sport

Ticketing

1 message

_ 9 November 2015 at 13:47
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again. Britain is a great centre for sport, music, theatre and culture in general, but at this rate the
only people who can appreciate it are those who can afford to pay touts/secondary ticketing sites' extortionate prices. This has to stop!

I have never had anything against genuine fans re-selling their tickets o others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available fo those that
can afford the huge costs, and I'm certain the bands and artists don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

https://mail.google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67&view=pi&search=inbox &iype=150ce02d [ c4{2845&th=1 50ecB0al942298b&siml=1 50cc8§0al942298b
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1178872015 Department for Cuttitre Mcdia & Sport Mail - Ticketing

Department H i H i i
for Culture ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport

Ticketing

1 message

L. > 8 November 2015 at 14:19
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

11

hitps:/imail.google.com/mail/b/3 50/u/0/ui=2&ik=13ed3cal 07&view=pt&search=inbox&type=130ce02d | 428458 th=150c777b73debdde&siml= 30e777573debdde
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11/18/2015 Departiment (or Culture Media & Sport Mail - Ticketing

Department i P i i i
i ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

12 November 2015 at 08:53

WA

To: ticketing@culture.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.
Thank you very much,

Sent from my iPhone

hitps:/imail.google.comimail/b3 50/uid ui=2&ik=13ed3cal 67 &view=pi&scarch=inbox&type=| 50cc02d [c4{2843&th=1 501 dTdad448d 7 &simi=150fb 1 d74ad448d7
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1 E/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

12 November 2015 af 08:05

To: "ticket-iﬁé@bulture.gov.Uk“ <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to cthers who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail .google.com/mait/b/350/u/0/ui=2&ik=13cd3cal 67&view=pi&search=inbox&type=150ce(2d | c4(2845&th=150Faf 1 1e609ede7&siml=1 50faf } | e60%edeT
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11/1812015 Department for Culture Media & Sport Mail - Ticketing

Department i i i i i . k>
for Culture ticketing mailbox <ticketing@cuiture.gov.uk

Media & Sport

Ticketing

1 message

- T 8 November 2015 at 11:08

FUE My e o

To: ticketing@culiure.gov.uk
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

hteps:/#/mail.google.com/maiib/B 50/l i=2&ik=13ed3ca 167 &view=pt&search=inbox &type=150ce02d L ¢4{2845& th=] 50c6c8daab3bl ed &siml=150c6cBdaab3b led
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Departrment i i i <t] i . k>
for Culture ticketing mailbox <ticketing@culture.gov.u

Media & Sport

Ticketing

1 message

12 November 2015 at 09:09

TAGCVIIL Yy 0ORE % vagroco= o azo

To: ticketing@culture.gov:l;k

Dear Professor Waterson,

| am extremely pleased that the Government is finafly looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank voii vary much,

—y e

nutps://mail .googie.com/mail/b/350/u/0/2ui=2&ik=13ed3cal 67&view=pt&search=inbox&type=i 50ce02d [ ¢4 284 5&th=1 30faf Sdec2e6a25& siml=1 50af Sdec2c6a2 5
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

7 November 2015 at 23:35

e ATm gt g e e e e

To: "ticket}r;g-;-@cfﬂt-ture.gov.uk“ <ticketing@culture.gov.uk>
Dear Professor Waterson,

] am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen fo the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don'’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

I'm sure you've read this quite a few times as its a template email from dice.fm , and they may in no way be perfect and mat seek a profit in some evil aiternate way
but do allow fans to simply return a ticket , if its in demand with a full refund. This should not be impossible to legislate , if | can return a used , packaging ruined TV
a month later because | don't want it , why shouldn't | be able to return a ticket (usually virtual anyway) with a full cost refund.

Thank vou very much,

*

https://mail.google .com/mail/b/350/uf0/?ui=2&ik=3ed3cal 67&view=ptdscarch=inbox&type=150cc02d 1c4f 284 5&h=1 50edde86 | {52bbd&simi=150e44e86 1{52bb4
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

. . S 8 November 2015 at 00:06
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

-

T N 3

Sent from my iPhone

hitps://mail.google.com/mail/b/3 50/u/0/ui=2&ik=13ed3cal 67&view=ptdsearch=inbox &type=1 50ce02d Led28458h=150c46ad8c 1 2c857 &siml= | 50c46ad8c ] 2857
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11/18/2015 Depastment for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

_ . 8 November 2015 at 20:08
To: ticketing@culture.gov.uk

Dear Professor Waterson,
Thank you for taking a lock at the secondary ticketing market.

It surely must be a conflict of interest for the likes of Ticketmaster to own and operate a secondary site {Get Me In) to which you are automatically diverted to from Ticketmaster.
Therefore their primary Ticketmaster site has made money from selling tickets and then they actively condone touting by then making profits from second sales of the same
ticket. For hundreds of tickets to be available on secondary sites within minutes of going on general sale proves that these re-sales are not genuine fans who need to get rid of a
ticket due to changes in circumstances but are touis buying to re-sell straight away.

it was also exposed by a Channel 4 investigation a couple of years ago that Ticketmaster were allocating tickets straight to the secondary market (to Viagogo in that particular
case) therefore the tickets have never been available to genuine fans as part of the normal sales process. Withholding tickets in this way unfairly limits the number of tickets
available and consequently drives up demand and prices for tickets on the secondary market.

There is no issue with genuine fans re-selling their tickets to others if they can no longer attend, however it is the ticket touts and those seeking to rip-off or defraud fans that
have put prices up without any value being added whatsoever,

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the voices of the real
fans out there who just want to see the bands we love. | don’t want these events to be only available to those that can afford the huge costs so we need real action to put an end
to these immoral practices and for the voices of fans to be finally heard.

Thank vou very much,

https://mail .google.com/mail/b/350/uf0i?ui=2 &ik=13ed3ca 67&view=pt&esearch=inboxdtype=150cc02d 1 c4l2845&th=150e8b6d2e47c437&sim]=150c8b6d2ed Tca37
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

%f%almr?t ticketing mailbox <ticketing@culture.gov.uk>

Media & Sport

Ticketing

1 message

8 November 2015 at 01:44

AR -

To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

hups:/fimail.google.com/mail/b/3 50/u/0/ ui=2 &ik=13ed3ca 67 &view=ptéesearch=inbox &type= 1 50ce02d L4284 58&h=150edc4 1 955abab T & siml=1 50edcd [ 955abab7
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11/18/2615 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

~ 8 November 2015 at 00:18
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

Any gig where there is demand currently results in a huge resale market where the prices are geared up anywhere upwards of 1.5 Times the original price in my
experience. It would be interesting to do some research using stubhub to look at the average increase on ticket prices at any one moment. My thinking is it will be
geared highly towards the seller/tout. Stubhub is one area the tout seems to have gained a competitive advantage.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want fo see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

https:/fmaii .google.com/mail/b/350/u/0/ui=2&ik=13ed3cal 67&view=pi&search=inbox&type=150ce02d | c42845&1h=150e4754054 | f 139&siml=150c4754054 [ 139 ifl
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Cuiture
Media & Sport

Ticketing

1 message

> 8 November 2015 at 00:38
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank vou very much,

Sent from my iPhone, excuse any silly typos.

https:/fmail.google.com/mail/b/350/u/0/?ui=2&ik=13ed3cal 67&view=pt&search=inbox&type=150ce02d | c42845&h=1 50e4879cc8Fa0c6& siml=150e4879cc8fa0c6
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11/18/2015 Department for Culiure Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

12 November 2015 at 10:05

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I'have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
s the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don't want these events o be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

The way Ticket master especially make there 'get me in' site look like the genuine ticket master site is a trick. It's not right that 10 minutes after a popular gig goes
on sale that ticket master has hugely inflated tickets on their 'sister' site.

Thank you very much,

-

Sent from my Dean's iPhone 6

htps://mail.google.com/mailfb/3 50/u/0/2ui=2&ik=3cd3cal 67 &view=pt&search=inbox &type=| 50ce02d | c4{2845&th=1 30fb28a93c4b957&siml=150{b28a93edb957
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1171812015 Department for Culture Media & Sport Mail - Tickeling

Department i i i <ti i . uk>
for Oultire ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

-t 0 e e o _ 12 November 2015 at 11:15
To: "ticketing@culiure.gov.uk" <ticketing@culture.gov.uk>

Dear Professaor Waterson,

| am extremely pleased that the Government is finally [ooking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This Is an issue | have cared about for a [ong time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard,

Thanle vt vangs mlir‘.h,

Nt AT ER IS N e mr b v e

Sent from my iPhone

https:#/mail .google com/mail/b/3 50/u/0f ui=2&ik=13edIcal 6T&view=pt&search=inbox &type=1350ce02d 1 428458 th=1 50fb690be 1 756c0&siml=1 506 0be | 7560
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1171812015 Department for Culture Media & Sport Mail - Ticketing

&

Department . . . . "
ottt ticketing mailbox <ticketing@culture.gov.uk>
Media & Sport
Ticketing
1 message
<> 12 November 2015 at 10:21

-1:6: ticketin'g@culture.gov.dk T
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-seiling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatscever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPad

https://mail .google com/mail/b/350A/0/ i=2&ik= 3ed3ca [ 67&view=pt&scarch=inbox&type=150ce02d 1 c4f2845& th=1 50fb36a5e2d62d5&siml= | S0fb36ade2d62d5
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F1/18/2015 Departmeat for Culture Media & Sport Mail - Ticketing

Department
for Culture

Media & Sport

ticketing mailbox <ticketing@culture.gov.uk>

Ticketing

1 message

e Creevue eI g - 12 November 2015 at 13:33
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>
Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team fo listen to the

voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don’t want these events to be only available to those that
can afford the huge costs, and P'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of

fans to be finally heard.

Thank you very much,

Sent from Liana Smith

https://mail .google.com/mailib/350/uf0itui=2&ik=13ed3cal 67 &view=pt&search=inbox&type=150cc02d L c4{2845& (h=1 50/be66b32827d1 &siml=150{be66032827d]
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department i i i <ti i . uk>
for Calture ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

12 November 2015 at 11:58

VY N e

To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and fime again.

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. 1 don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

Sent from my iPhone

https://mail.google.com/maiifb/350//0i=2&ik=13cd3cal 67&view=pt&search=inbox&type=150ce02d | c4{28458:th=1 S0{bS00TdTbI645&siml=1 50MBS007d7b645
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11/38/2015 Department for Culture Media & Sport Mail - Reselling Tickets

Department
for Culture

Media & Sport

ticketing mailbox <ticketing@culture.gov.uk>

Reselling Tickets

1 message

et = e b > 18 November 2015 at 11:28
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans
such as myself have been ripped off and priced out of the marketplace time and time again.

This is something that I have even written to my MP about, as it is something that I feel strongly about,

I have no issues with people selling tickets that they no longer want, because they cannot attend for some reason. Why should there be an
empty seat, when someone who wants to go can and the original buyer recoups their money.

I have purchase a ticket for a Tottenham season ticket holder, when for what ever reason they could not go. This was at about double the
face value, which is pretty steep but the season ticket holder gets the money, football is expensive enough, This was via StubHub.

However I fear that many people, make a living from selling tickets on, For me it is more than supply and demand, peopie are selling tickets
before they come available,

I recently looked at getting tickets for the NBA game at the O2 in the new year. As I am sure you are aware the 02 offer priority tickets for its
customers, and believe it or not, before the tickets went on general sale, they were available from ticket sites for huge mark-ups. It is clear
that people are exploiting this to make a profit, with the sheer volume available. Look for any major event as soon as it is sold out, within
hours there are hundreds of tickets available for resale... Are you telling me that all of these people all of a sudden could not attend, with the
group of 5-10 that they had available.

To be honest, I know that in the past when there has been an event that I was not able to attend that I had already paid for, I was more than
happy to just recoup what I had paid out.

I think that this area is in need of serious reform, to allow real fan the affordable option to attend events and to stop ticket re-sellers making huge profits.

Best Regards

hitps://mail.google.com/mail/b/350/u/0/ ui=2&ik=]3ed3cal 6 7&view=pi&scarch=inbox &type=130ce02d | c4f28458th=151 | a5a9ch 509482 &simle=151 1a5a9ch5b9482 12
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1171872015 Department for Cutiure Media & Sport Mail - Ticketing

Department i i i <tj i . .uk>
o it ticketing mailbox <ticketing@culture.gov.uk
Media & Sport

Ticketing

1 message

18 November 2015 at 09:27

To: tic;keii-ng@culture.gov.uk
Dear Professor Waterson,

I'am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

htips:/imail.google com/mail/b/350/u/0fTui=2&ik=13ed3cal 67&view=pt&search=inbox&type=1350ce02d [ c4f2845&th=1351 19¢b7b5e lec35&simi=1 5] 19eb7bSe L ec3s
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department P i i <fi H -
for Culturs ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

———— 17 November 2015 at 19:57
To: "ticketing@culture.gov.uk" <ticketing@culture.gov.uk>

Dear Professor Waterson,
I have many personal experiences of being affected by this practice and | strongly cbject to it.

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again,

| have never had anything against genuine fans re-selling their tickets to others who can’t go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue { have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

hllps:."."mnil.gaoglc.comlmailleSOJuIO.’?uE:Z&iR:i3cd3ca[67&\'icw=pl&search=inbox&lype:l50cc02d1c4f2845&th=151 1705edbSed7a2&siml=1511705edbSed7a2
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11/18/2015 Department for Culture Media & Sport Mail - Ticketing

Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

- - 17 November 2015 at 20:21
To: ticketing@culture.gov.uk

Dear Professor Waterson,

I'am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't g0, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don’t want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finaily heard.

Thank vou very much,

hups::’!mail.google.com/maiE.’bBSOIu/(}.’?ui=2&ik:13ed3cal67&vicw:pl&scarcls:inbox&lypc:150ce02d!c4f2845&th=151 171 bedde56{[2&siml=151 17 tbeddc 5612
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Department ticketing mailbox <ticketing@culture.gov.uk>

for Culture
Media & Sport

Ticketing

1 message

12 November 2015 at 17:46

e
To: ticketing@culture.gov.uk
Dear Professor Waterson,

I am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

| have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank vou very much,

Sent from my Sony Xperia Z1 Compact on 02

hﬂps:h'mail.guogle.comlmai[IbBS[)!uIO/?ui:Z&ik:13cci3ca[67&view=pl&search=inbox&type: 150ce02d 1cdf28458:th=130lccd2beSbeda | &siml=150fccd2besbedal
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11/18/2015 Department for Culture Media & Spart Mail « Ticketing

Department i i i i i gov.uk>
for Culturo ticketing mailbox <ticketing@culture.gov.uk

Media & Sport

Ticketing

1 message

17 November 2015 at 23:56

——m it e e e

To: ;'-ti'ckét.iﬁg-;-@-culiﬁ re.gov.uk” <ticketing@5ultu re.gov.uk>
Dear Prefessar Waterson,

| am extremely pleased that the Government is finally looking into the secondary ticketing market, as it has been an area where too many fans such as myself have
been ripped off and priced out of the marketplace time and time again.

I have never had anything against genuine fans re-selling their tickets to others who can't go, as | know that real fans do not buy tickets to make a profit, however it
is the ticket touts and those seeking to rip-off or defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference before, so | am asking you and your team to listen to the
voices of the real fans out there, like me, who just want to see the bands, shows and teams that we love. | don't want these events to be only available to those that
can afford the huge costs, and I'm certain the bands and artist don't either, so we need real action to put an end to these immoral practices and for the voices of
fans to be finally heard.

Thank you very much,

Sent from my iPhone

https:.’imnii.google.com!maillb/SSO.’u!OI?ui:Z&ik:13ed3ca167&vir:w:pl&scarch:inbox&!ypc:150ceOZdic4f2845&lh=151 17e0c178da® | b&simi=15117c0e]78dad b
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1 message

11 November 2015 at 10:18
To: ticketing@culture.gov.uk

Dear Professor Waterson,

| am extremely pleased that the Government is finally locking into the secondary ticketing market, as it has
been an area where too many fans such as myself have been ripped off and priced out of the marketplace
time and time again.

{ have never had anything against genuine fans re-selling their tickets to others who can’t go, as I know that
real fans do not buy tickets to make a profit, however it is the ticket touts and those seeking to rip-off or
defraud fans that have put prices up without any value being added whatsoever.

This is an issue | have cared about for a long time, and have never had the chance to make a difference
before, so | am asking you and your team to listen to the voices of the real fans out there, like me, who just
want to see the bands, shows and teams that we love. | dor't want these events to be only available to those
that can afford the huge costs, and I'm certain the bands and artist don’t either, so we need real action to put
an end to these immoral practices and for the voices of fans to be finally heard.

Thank you very much,

Lintora

L .

hitps:#/mail.google.com/mailfca/b/ 7wl fui= 28ik=13ed3ca1678view=pt&search=inbox&th= 150f60e1f0149a73&sim|=150{602160149a73
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