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Dear Teresa
Consultation on Smart Metering Rollout Strategy

Thank you for the opportunity to comment on the Smart Metering Rollout Strategy for the
Smart Metering Implementation Programme (SMIP).

Electricity North West is the Distribution Network Operator (DNO) in the North West of
England and therefore will receive Message information from smart meters that will facilitate
smart grid functionalities enabling us to provide a better customer experience.

Our ability to realise the benefits of the smart meter rollout for our customer is only possible
when Message information from compliant smart meters is delivered to DNOs in a timely and
efficient manner. In order to maximise the customer benefits delivered by DNOs there is a
need to maximise the number of SMETS2 meters installed.

Supplier de-minimis SMETS2 obligation

We agree that large suppliers should have an obligation to install SMETS2 meters as soon
as possible and certainly after DCC go-live. SMETS1 meters are not as effective in
facilitating the network centric benefits for customers. The proposal to require suppliers to
install a de-minimis number (currently set at the lower of 1500 or 0.025% of meter points) of
SMETS2 meters within six months of DCC Live risks perpetuating the installation of SMETS1
meters longer than desirable and reducing network centric customer benefits.

Mandating DCC Users

We agree that suppliers and network operators (NO) (including gas and electricity
independents) should become DCC Users to maximise the net benefits for customers. We
have previously fed back our comments on go-live timings for Registration Data (RD)
provision and NO services into the Joint Industry Plan consultation and therefore have no
issue with accepting a common obligation on large suppliers and NOs for DCC Live plus six
months and independents for DCC Live plus 12 months, with the exception of RD services
where we recognise that this should be at DCC Live.

Install and Leave provisions

The Early Learning Project has clearly shown that the installer has an significant impact on
the customer experience and so if the installer believes that there is a WAN then we agree
that it is reasonable to allow a reactive ‘install and leave' approach, but only for SMETS2
installations, as long as the HAN can be established. We would have expected that the
communications between the suppliers and Communications Service Providers (CSP) be



sufficiently robust to have allowed the exchange of information on those areas where the
WAN is available and those areas were the WAN is uncertain, particularly when combined
with house type and meter position information. The install and leave approach should not
apply to SMETS1 installations as this promotes the continued use of SMETS1 installations.

We agree that DECC should exclude SMETS meters in PPM mode from install and leave.
New and Replacement obligation

We agree that a New and Replacement Obligation (NRO) will drive the installation of smart
meters, but are surprised at the proposed date of mid 2018 for the obligation to be enacted.
The industry has already shown that there are approved technical solutions for installing
smart meters and delivering smart services to 95% of premises and yet the argument for
leaving the obligation is until all the technical solutions are available. In the same way the
rollout out will be phase the NRO should be phased from DDC Live for large suppliers and
DCC Live plus 12 months for small suppliers for those with standard HAN and follow up in
2018 for all alternative HAN arrangements.

Setting a SMETS1 end date

We would like to see the maximum number of SMETS2 meters installed in the mass rollout
as this maximises the benefits to customers ie from the Message Alerts etc to DNOs. This
means that we should limit the number of SMETS1 meters and that can be achieved by a
sensible SMETS1 End Date and/ or a maximum number to be installed.

It is unclear why a SMETS1 End Date is not enacted at DCC Live as the early learning from
installing SMETS1 meters has been achieved. This early rollout has helped shape the
industry implementation plans so the focus should be to encourage all suppliers to gear up
appropriately for SMETS2 installations. As the CSPs will have installed, commissioned and
tested all their equipment ahead of the DCC Live date then there is no argument for not
mandating the SMETS1 End Date as DCC Live, this provides a clear cut-off date and
maximises the amount of SMETS2 meters installed and the wider customer benefits that will
follow.

If the SMETS1 end date is DCC Live then we do not believe that there is need for a cap, but
if the end date is after DCC Live then a cap should be enshrined in regulation. For example a
percentage of meter points would be sufficient and we agree with the previously stated ENA
cap of 5%.

If you have any questions on our response please ring on

Yours sincerely

Head of Network Engineering
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